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1. Ileau 1 3a1a4u 0CBOEHUSI AUCIHUILINHBI

K ocHOBHOIA 11€711 OCBOCHHUSI AUCITUTUTHHBI «MapKeTUHT» CIIeIyeT OTHECTH (POPMUPOBAHHUE
3HAHUW O MAPKETUHTOBOM JEATEIBHOCTH B YIPABJIECHUH MPOU3BOJCTBOM H MPOLIECCE peATU3aALNHI
TOBApOB U YCIIYT B MHTEpecax MoTpeduTeeii; n3yuyeHne U NpuMeHeHue Habopa MapKeTHHT OBBIX
HpI/IeMOB nu I/IHCTp}IMGHTOB JJI peH_IGHI/ISI IIOCTABJICHHBIX LIGJIGfI " 3a1a4 OpFaHI/IBaLII/II/I; IIOHUMAHHUC
OCHOBHBIX HaIlpaBJICHUHN pa3BUTHsI TOBAPHOTO PhIHKA B Poccuu 1 3a pyOekoMm.

K ocHOBHBIM 3agadyaM OCBOCHUSA OUCIUITIJIINHBI ((MapKeTI/IHl"» CJICOYCT OTHECTHU:

_OHpe,Z[G.HI/ITB OCHOBHBIC BUbBI 1 (bOpMI:I MapKeTHHFOBOﬁ JACATCIIbHOCTH,

—I10Ka3aTh pOJII: n MCCTO MapKGTI/IHI‘a B COBpeMeHHHX OKOHOMUNYCCKHUX yC.HOBI/I}IX;

—copMUpOBaTh y CTYJICHTOB HABBIKM aHAIN3a YKOHOMHYECKOW CUTYyaIluu, TIPUMEHEHUS

MAapKCTHUHTOBBIX TEXHOJIOTHI AJIg pCIICHU KOHKPETHBIX 3a1a4.

2. MecTO IUCHUILTHHBI B CTPYKTYpe 00pa3oBaTeibHOM MPOrpaMMbl

JlucruniamHa OTHOCUTCSA K 00s13aTennbHON YacT biok 1 «Jlucuummuast (MOTym)».

W3ydyenne quCHUIUIMHBI 0a3upyeTcst Ha COAECPKAHUM CIASAYIONINX JUCIUILTNHAX
— DKOHOMUYECKAs TEOPHUS;
— MeHemKMEHT;
— DKOHOMHUYECKasl CTAaTUCTHUKA.
OcHOBHBIE TIOJIOKEHUSI TUCITUILIMHBI TOJDKHBI OBITh MCIIONB30BAHBI B JAIBHEHUINIEM TIPH
W3YYEHUHU CIEIYIOINX AUCUUIUINH (IPAKTHK):
— IlmanupoBaHue u OI0HKETUPOBAHHUE ACSITCIBHOCTH IPEANPUITHIA U OPTaHU3AIUT;
— Kommepueckas AesTeIbHOCTh NPEANPUATUNA U OpraHU3alui;
— TexHonorum npoaBUKEHNS POAYKIIH;
— OueHka 1 aHaJIN3 PUCKOB;

— IIpousBojacTBeHHas MPaKTHKA.



3. IliianupyemMble pe3yJbTaThbl 00y4eHHs

Koa 1 HamMeHOBaHHE

Koa n HamumeHoBaHME HHANKATOpAa

IInanupyemble pe3yJIbTaTBI 00y4eHUsI

KOMIIETEHIIMH aoctuxxennsi komnerenun (MIK)

OIIK-2. Crnocoben | MOIIK-2.1. OcymectBisier coop, | [Imanupyemblie pe3yabTaTbl 00ydeHUs:

OCYIIIECTBIISATh coop, | oOpaboTKy, CHUCTEMATHU3AIUIO | 3HATh:

00paboTKy U | CTAaTUCTHUYECKOMN uHdopmanuu, e UCTOYHUKHU CTATUCTUUYECKOUN MH(OpMAIK, HEOOXOJUMBIC IS

CTaTUCTUYECKUN aHaJIU3 | 0OOCHOBHIBATh BHIOOP MCTOYHUKOB peuieHusl JKOHOMUYECKUX 3a/1a4;

JAHHBIX, HEOOXOAUMBIX 1751 | HHQOPMALUK, HEOOXOIUMYI0  JUIS e MeToJbI cOopa, 0OpadOTKH U CUCTEMATH3AIUN CTATUCTUICCKON

pelieHus: NOCTaBIEHHBIX pelIeHus: 5KOHOMUYECKHX 3a/1a4 nH(popMaLnu;

3KOHOMMUYECKUX 3a7a4; NOIIK-2.2. Bri6upaer e HOPMATHUBHO-TIPABOBYIO 0a3y, periaMeHTUPYIOUIYIO MOPSIIO0K
WHCTPYMEHTApUMA 00paboTKu pacuéra GUHAHCOBO-DKOHOMUYECKUX MMOKa3aTeseH.
CTaTUCTUYECKOTO MaTtepuana, | Bmaners:
COOTBETCTBYIOIIUI e HaBbIKaMU BbIOOpA UCTOYHUKOB CTATUCTUUECKON MH(OpMaLIUU
COJIEPKAHUIO MOCTaBJIECHHBIX JUTSL peLIeHUsI SKOHOMUYECKUX 3a]1ay;

OKOHOMHYCCKHX 3aaa4

MeToAaMHu 00pabOTKH M CHCTEMAaTH3allMHA CTATUCTUYECKOTO




IIK-2 CnocoOeH Ha OCHOBE
TUMOBBIX ~ METOOUK U
JEACTBYIOLLIEH
HOPMAaTUBHO-ITPAaBOBOM
6a3b1 paccumTarh
SKOHOMUYECKHE U
COLIMAIbHO-
SKOHOMUYECKHE
MOKa3aTe,
XapaKkTepu3yolne
JeSITebHOCTD
XO3SICTBYIOIIMX
CyOBEKTOB

NIIK-2.1 IlpuMeHsieT HOPMATHBHO-
MIPaBOBYIO 0a3y,
perIaMeHTHPYIONTYIO MOPSIIOK
pacuera (hUHAHCOBO-3KOHOMHUYECKUX
MOKa3aTele.

NIIK-2.2 [IpousBogut pacuer
(hMHAHCOBO-DKOHOMUYECKUX
MoKa3aTelned Ha Makpo-, Me30 U

MHUKPOYPOBHSX

NIIK-2.3 AHanu3upyer U pacKpbIBacT
IPUPOAY IKOHOMUYECKUX IPOLIECCOB
Ha OCHOBE IOJY4YEHHBIX (DMHAHCOBO-
PKOHOMHUYECKUX  IIOKa3aTeledl  Ha
MaKpo-, M€30- 1 MUKPOYPOBHSIX.

VYMeTh:

Marepuana,

WHCTpYMEHTapueM o0pabOTKU CTAaTUCTUYECKOTO MaTepHara,
COOTBETCTBYIOIINM COJICP>KAHHIO TIOCTABIICHHBIX
SKOHOMHYECKHUX 3a/1a4.

OCYIIECTBISATH COOp, 00pabOTKY M CHUCTEMATH3AIUIO
CTaTUCTHUYECKOW MHPOPMAIIUH JIJISI PEIICHHSI SKOHOMHYECKUX
3azad,

BBIOMPATh UICTOYHUKU CTATUCTHYECKON MH(OPMAINH,
COOTBETCTBYIOIIME TTOCTABIICHHOW 3a/1a4¢;

MPUMEHSITh HOPMaTHBHO-TIPABOBYIO 0a3y /I pacuéra
(hMHAHCOBO-IPKOHOMUYECKUX MMOKA3aTeNei;

MPOU3BOIUTH Pacu€T (PMHAHCOBO-YKOHOMUYECKHX ITOKa3aTeNei
Ha MaKpo-, M€30- 1 MHKPOYPOBHSIX;

aHATM3UPOBATh U PACKPHIBATH MPUPOTY SKOHOMHUYECKUX
MIPOLIECCOB Ha OCHOBE MOJIYUYEHHBIX (DMHAHCOBO-I)KOHOMUYECKUX
MoKa3aTesiei Ha pa3HbIX YPOBHIX YKOHOMHUKH.




4. CTpyKTYypa ¥ coepkaHue TUCHUILTUHBI (MOYJIs1)

4.1 O0beM IMCHUIIMHBI M BBl Y4e0HOH padoThI

Buasbl yue6Hoii padoThl

0O0BeM B yacax

OO01mast Tpy10€MKOCTh TUCIIUTUTHHBI

180 (5 3a4eTHBIX eTUHHUIIBI)

oOyyJaromerocs

KonrtakTHas paboTta 00y4aronmxcs ¢ 54
rpenoaBaTesieM (BCero)

AynutopHas pabora (Bcero), B TOM 4HCIIe: >4
Jlexun 18
CeMuHapbl, MPaKTUYECKUE 3aHSATHUS 36
JlabopaTopnbie pabOThI -
Breaynuropnas padota (Bcero): 126
B TOM YHUCIJIE: -
KOHCYJBTAIHS 0 JUCIHUILTHHE

CamocrosiTenbpHast paboTta o0yyaronuxcs (BCero) 126
Bun npomexyTo4HOU aTTecTaluu JK3aMeH




4.2 TemaTH4ecKHil IJIAH TUCIHUILIHHBI

HanmeHoBaHMe pa3je/ioB U TeM C Buabl yueOHoi padoThl, BKJIYAs CAMOCTOSITEIbHYIO padoTy Komnerenuuu
e 00y4aoIuXCca ¥ TPYA0eMKOCTh (B 4acax)
M | Beero N3 Hux Camocrositeabnast | Kypcosas | KonrpoabHasn
ec ayJAMTOPHbIE padora padora pabora
T 3aHATHUS
P Jle | Jlao | IIpa
KIl | Opa | KTH
UM | TOp | uec
Hble | KHe
pad | /cem
OThl | HHA
pck
ne
3aH
SATH
s
Tema 1. Pons mMapkeTruHra B 00mIecTse u B | 3 20 2 4 14 OIIK-2, I1K-2
PBIHOYHOM AESITETbHOCTH IPEIIPUSITUS
Tema 2.0xpyxatomias cpefa MapKeTUHIa 3 20 2 4 14 OIIK-2, I1K-2
Tewma 3. TloBeneHue nmorpeduTenen 3 20 2 4 14 OIIK-2, TIK-2
Tema 4. Bribop mnpeampustueM IeNeBoro | 3 20 2 4 14 OIIK-2, I1K-2
pBIHKA
Tema 5. ToBapHast NOJIMTUKA NPEATPUITUS 3 20 2 4 14 OIIK-2, TIK-2
Tema 6. lleHoBasi MOAWTHKA W KOMIUIEKC | 3 20 2 4 14 OIIK-2, TIK-2
MapKeTHHTa
Tema 7. KonkypeHLus Kak cpecTBO O0psObI | 3 20 2 4 14 OIIK-2, [1IK-2
3a MOTpeOuTeNs
Tema 8. MapKeTHHTOBBIE HCCIIEAOBAHUS. 3 20 2 4 14 OIIK-2, TTIK-2
Nudopmannonnas cucrtemMa MapKeTHHra U
MapKETHHIOBBIE UCCIIETOBAHUS




Tema 9. IlmaHnupoBaHuMe MapKeTHHra Ha
HNpeaIpUATUI

20

14

OIIK-2, I1IK-2

Hroro

180

18

36

126




4.3 ConepxaHue IMCUMILTAHBI

Tema 1. Posib MapKeTHHIa B 001eCTBE U B PHIHOYHOM AeSITEJIbHOCTH NMPeANPUATHS

CylHOCTh W MOHSITHE MapKeTHHra. TpexypoBHEBas Moelb MapkeTuHra. Komriekc
mapketuHra 4P. Mapketunr kak ¢uiocopuss 1 METOIOJIOTUSI PHIHOYHOM nesitenbHocTH. Llenw,
(GYHKUIMU U IPUHIUIBI MapKeTuHTa. L{uKka MapkeTHHroBo# aedrenbHocTd. CTpyKTypa GyHKIUN
MapKeTHHra. OBOJIIOIMS W OCHOBHBbIE KOHLENUMM MapkeTuHra. IIpomykroBas koHUENnuus
mapketuHra.  [IpousBoactBenHas  koHuenuusa. CObiToBas  koHuenuus.  Konuenuus
TpaZULIMOHHOIO0 MapKeTuHra. KoHuenuus conuanbHO OTBETCTBEHHOIO MapkeTuHra. Konuenuus
MapKETUHIa B3aUMOOTHOIIEHUH.

Tema 2. Oxpy:xamas cpera MapKeTHHIa

Muxkpo u makpocpena MapkeTuHra. Kontponupyemble 1 HEKOHTPOIHUPYEMbIe (aKTOPHI.
Oxkpyxatomasi cpena mapkerunra. Crparernueckuii mapketunr. SWOT-ananus, kak MeTon
COBMECTHOTO H3y4YeHMs BHEIIHEH M BHYTpPEHHEH cpenbl MapkeTuHra. Marpuna AnHcodda.
Crparerus npoHukHoBeHus. CTpaTerust co3iaHus pbelHKa (pacmmpenus). CTparerus pa3BuTus u
paspaboTku npoaykuuu. uBepcuduxanms.

Tema 3. IloBenenne morpeduTesiei

@®opmupoBanue mnorpedutens. [IpuHumnel  moBeAeHUs —moTpeburens.  Mozenb
UH/IMBUYAIbHOTO TOTPEOUTENBCKOTO TMOBEACHHUS W MOJENb IMPHHATUS DPELICHUS O 3aKyIKe
TOBapOB MPOU3BOJICTBEHHOIO HA3HAYECHUSI.

Tema 4. Bo100op npeanpusiTueM 1eJieBOro pbIHKa

W3yuenune ToBapHOU CTPYKTYpbI phiHKA. [Ipru3Haku kiaccuuKauu TOBApPHBIX PHIHKOB.
KonsbronkTypa pbiHKa. EMkocTh pbiHKa. CerMeHTanus phlHKa W MO3MIMOHUPOBAHUE TOBapa.
[Tpouecc cermenTanuu peiika. Kpurepun cermMeHTalum pocCUiicKoro noTpeduTeNbCKOro PhIHKA.
TpeGoBanusi, npeabsIBIsieMble MPEANPUATHEM K CETMEHTY pblHKa BBIOOp 1I€JIeBBIX CErMEHTOB.
Metoapl pa3pabOTKM IIeNIeBOTO pbIHKA. MaccoBbelii  MapkeTuHr. JluddepeHnmnpoBaHHbIH
MapkeTUHI. KOHIIEHTpUPOBaHHBIM MapKeTUHI. PemeHue o NO3UMIMOHMPOBAHMM TOBApa.
[Ipouenypa no3uUIMOHUPOBAHHUSI.

Tema 5. ToBapHasi NOJMTHKA NMPeANPUATHS

[Tonatue TtoBapa. ToBapHas NOJMTHUKAa Kak mpouecc. MynbTHaTpuOyTHUBHAsT MOJEINb
toBapa. Kiaccuduxanus toBapoB. OCHOBHBIE BUABI KiIacCU(UKAIMK TOBapoB. ToBapsl
JUTUTEIIBHOTO  TMOJb30BaHUs. TOBapbl KPAaTKOCPOYHOTO TOJB30BaHUsA. YcCayru. ToBaphl
MOBCETHEBHOTO cripoca. ToBapsl mpeaBapuTebHoro oréopa. ToBapel ocodoro cripoca. ToBapHbIT
accoptumenT. Homenknatypa toBapa. Illupora, ray0uMHa M TapMOHHYHOCTH aCCOPTHMEHTA.
Konnenuus xusHennoro nukia toBapa. Marpuna BKI'. Ctpaterust pa3paOboTKu HOBBIX TOBapOB.

YnakoBka 1 TOBapHas Mapka Kak HHCTPYMEHTbI MapKETHHIOBOM MOJMTUKYA KOMIaHUH. OYHKIINU
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yrnakoBKu. ToproBas Mmapka u OpeH/.

Tema 6. LleHoBasi MOJUTHKA U KOMILJIEKC MapKeTHHra Pomb W (QyHKIUM  LIEHBL
BaxxHocTh 1eHOBBIX pemieHuid B MapkeTuHre. OCHOBHBIE (QYHKIIMM II€HBl B KOMILIEKCE
MapkeTuHra. ®akTopsl MapKETUHIOBOTO [IEHOOOpa3oBaHus. JTanbl (MOPsII0K) MAPKETUHIOBOTO
neHooOpazoBanus. Beibop 1enm merHooOpazoBanus. Onpenenenue cnpoca. OreHka HU3AepKeK.
AHanu3 IIeH ¥ TOBapOB KOHKYPEHTOB. BpIOOp MeTona I1ieHOOOpa3oBaHUS. Y CTaHOBIICHHE
OKOHYATEJIbHOU IIEHBI.

Tema 7. KoHKypeHIIUSI KaK CPeACTBO 0OpHOBI 32 MOTPeOuTE st

[ToHsiTHE KOHKYPEHTHOTO MPeUMYyIllecTBa. AKTHUBHAS U PeaKTUBHas cTpaTerus 60phObI 3a
notpeburens. OCHOBHBIE MYTH IOCTHXKEHUS KOHKYPEHTHOTO MPEUMYIIECTBA MPEIIPUSITHEM.
OOmast koHkypeHTHas wmarpuna Maiikna [loprepa. LlenoBoe mmumepctBo. IIpoaykroBoe
auaepcTBo. JluaepcTBo B HUllle. BO3MOXHOCTH TOCTH)KEHUS KOHKYPEHTHOT'O MPEUMYIIECTBA Ha
OCHOBE aHaJIM3a KOHKYPEHTHBIX CHJI phIHKA. MOJenb NsTH KOHKYPEHTHBIX cril Maiikia [TopTepa.

Tema 8. MapKkeTHHIOBbIEe HCCIETOBAHUS.

HNudopmanronHas cucreMa MapKeTHHTa M MAPKETUHTOBBIE HcclenoBanus Crucrema
MapkeTuHroBoir  mHpopmaruu. Cucrema cOopa BHEIIHEH  TeKylmed  HWH(POPMAIIHH.
MapketunroBeie ucciaenoBanus. Cucrtema aHaiM3a MapKeTHHTOBOW wuHpopmaruu. Cxema
MapKETHUHIOBOro wuccienoBanus. IlouckoBele uccnenoBanus. OnucaTenbHbIE HCCIEIO0BaHUS.
BoiBnenue mnpoOnembl u  QopmupoBaHue 1menei  uccienoBaHus. OTOOp HMCTOYHUKOB
nHpopmanuu. Kabunernsie uccnenoanus. [lonesrie uccnenoanus. Coop nHbopmarmm AHamms3
coOpannoit uHpopmanuu. [IpeacraBieHue NoTy4eHHbIX PE3yIbTATOB.

Tema 9. [lnaHupoBaHMe MAPKETHHIA HA IPEANPUATHH

OcoOeHHocTr MIaHUpOBaHUs MapkeTuHra. CrpaTternyeckoe manupoBanue. [Iporecc
MJAHUPOBaHUA MapkeTuHra. CuUTyalMOHHBIM aHain3. OleHKa BO3MOXXHOCTEH MapKETHHTA.
Omnpenenenne nenei mo topapy. PopMupoBaHue cTpaTeruu MapkeTuHTa. Pa3paboTka koMIiekca
MapkeTuHra. Paspabotka mporHoza mnpomax. Ouenka mnpuObum. OleHKa U KOHTPOJIb

MapKETHHTOBOM JiesiTebHOCTH. [losiokeHne 00 oTene MapKeTHHTa

4.4. IlpakTH4yeckas NOAroTOBKAa

IIpakTrueckass MOATOTOBKA pEANU3YETCS IIyTeM IIPOBEACHMS IMPAKTHUUECKUX 3aHATHH,
IpeayCMaTpUBAIOIINX yYacTHe OOYYalOLIMXCs B BBIMOJHEHUH OTICIBHBIX JIEMEHTOB padoT,
CBSI3aHHBIX ¢ OynyIiei mpodeccuoHaIbHOM ACSITEIIBHOCTHIO.

OOnbem 3aHATUi B pOpMe MPAKTUIECKOM MOATOTOBKH COCTaBIsieT 36 4acoB.
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5. YueOHo-MeTOAM4YeCKOEe, HHPOPMALIMOHHOE 1 MATEPHAIBLHO-TEXHUYECKOE
o0ecnevenne JUCHUILTUHBI

5.1 OcHoBHas JuTEparypa

1. KaprioBa, C. B. MapkeTunr: Teopuss W TNpakTHKa : y4eOHOe mocoOue s
6axamaBpos / C. B. KapnoBa. — Mocksa : M3garensctBo FOpaiit, 2022. — 408 ¢. — (bakanasp.
Axkanemuueckuit kypc). — ISBN 978-5-9916-2661-3. — Tekcr : JIEKTPOHHBIN //
O6pazoBatenpHas maatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/509104 (mara
obpamenus: 16.02.2023).

2. MapkeTuHr : yueOHUK M nmpakTUkyM i By3oB / T. A. Jlykuuésa [u nap.] ; mox
penakuueit T. A. Jlykuuésoit, H. H. MonmuanoBa. — Mocksa : M3natensctBo FOpaiit, 2023. —
370 c. — (Boicmiee o6pazoBanue). — ISBN 978-5-534-01478-5. — TekcT : 2IeKTpOHHBIN //
Oo6pazoBatenpHas maatdopma FOpait [caiit]. — URL: https://urait.ru/bcode/511490 (mara
obpamenus: 16.02.2023).

3. Pebpona, H. I1. Mapkerunr : yd4eOHUK U npakTukyM ais By3oB / H. I1. PeOposa.
— Mocksa : U3narensctBo FOpaiit, 2023. — 277 c. — (Briciiee obpazoBanue). — ISBN 978-
5-534-03466-0. — TekcT : snexTpoHHbIN // O6pa3oBaTenbHas miatdopma KOpaiit [caidt]. —

URL: https://urait.ru/bcode/511398 (mata oOpamenus: 16.02.2023).

5.2 lonmosiHUTeIbHAS JIUTEPATYPA

1. NHHOBaIMOHHBIN MapKeTHHT : yueOHuK mis By30B / C. B. Kaprnosa [u ap.] ; mox
obmeit penakuueit C. B. Kapnosoii. — 2-e u3z., nepepad. u gon. — Mocksa : M3garenscTBo
HOpaiit, 2023. — 474 ¢. — (Bsicmiee obpazoBanue). — ISBN 978-5-534-13282-3. — TekcrT :
anekTpoHHeld  //  OOpasoBarenbHas  1atrdopma  FOpait  [caiit]. —  URL:
https://urait.ru/bcode/510978 (nara obpamenus: 16.02.2023).

2. Tropun, [{. B. MapkeTunroBblie nuccieaoBanus : yaeOHuk 1iis By3oB / 1. B. TropuH.
— Mocksa : U3narensctBo FOpaiit, 2022. — 342 c. — (Briciiee obpazoBanue). — ISBN 978-
5-534-15611-9. — Texkcrt : snexTponHsbIid // OOpazoBaTensHas miatdopma FOpaitt [caiit]. —

URL: https://urait.ru/bcode/509197 (nata oOpamenus: 16.02.2023).

5.3 lIpogeccuonanbHbie 0a3bl JAHHBIX U HH(POPMAIMOHHBIE CTIPABOYHbIE CHCTEMbI
l. CIIC  «Koucynwsrantllitoc: Hexommepueckas ~ uHTepHeT-Bepcusi». -  URL:

http://www.consultant.ru/online/ (nata obpamenus: 16.02.2023). — Pexxum noctymna: cBOOOIHBII.
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5.4 MarepuajbHO-TeXHHYECKOE U MPOrpaMMHOe odecriedyeHue (JIMIeH3NOHHOE H CBOOOTHO

pacnpocrpansiemoe)
HaumeHoBaHue HaumeHoBaHue OcHallleHHOCTH Ilepeuennb
AUCHMILINHBI CreuaJIbHbIX CreUuaJIbHbIX JIMIEH3UOHHOI 0
(MoxyJsisi), MPAKTUK NMOMeIleHU U NMoOMeIleHu U NMPOrpaMMHOI0
B COOTBETCTBHH C | IHOMEIIEHMH NS NoMeleHn i IJIsl of0ecreyeHus.

MIPOEKTOP, TEICBU30D,
TEMATUYCCKUEC CTCHABI,
MPE3EHTALMOHHBIN
MaTtepual

AyauTopus s
CaMOCTOSITEIbHOMN
paboThI

YueOHBIE MecTa,
000pyI0BaHHBIE
0104YHOM MeOENbI0,
KOMIThIOTEPaMH C
BBIXOJIOM B CETh
UHTEPHET,
MHOTO()YHKIIHOHAJIEHOE
YCTPOMCTBO

Y4eOHBIM IVIAHOM CaMOCTOATEILHOM CaMOCTOATEILHOM
padoTbl padoTbl
b1.0.12 Mapkerunr | KaGuner Y4eOHbIE MecTa, Microsoft Windows
SKOHOMHUKH 000pyI0BaHHBIE XP Professional

0J104HOM MeOEIIbIO, Microsoft Office
KOMIIBIOTEPaMHU ¢ 2010
BBIXO/IOM B CETb Kaspersky Endpoint
WHTEpHET, padouee TSl On3Heca
mecto npenoaasarens B | Koncynbrantllmoc
COCTaBe CTOJI, CTYI, AdobeReader
TyM0a, KOMIIBIOTEP Cisco WebEx
IPEnoJiaBaTes ¢ HNudopmannonHo-
BBIXOJIOM B CETh KOMMYHHKAITHOHHAS
WHTEPHET, dKPaH, maTdopma
MYJIbTUMEIUMHBINA «Chepym»

6. MeToanueckune YKazanud 1Jisd oﬁyqaloumxca M0 OCBOCHHIO JUCIUIIIMHBI

6.1 3aHATHSA JTEeKIMOHHOI0 U CEMUHAPCKOT0 (MPAKTH4Y€CKOI0) TUIIOB

Mertonuueckre ykazaHus sl 3aHATHI JIEKIIMOHHOTO TUMa. B Xxo/e JTeKIIMOHHBIX 3aHSITHI

oOyyaromemMycss HEOOXOIUMO BECTHM KOHCIEKTHpPOBAaHME Y4eOHOro matepuana, oOpamiarb

BHUMAaHME Ha KaTeropuu, GOpMYIHPOBKH, PACKPHIBAIOIINE COACPKAHNUE TE€X MU MHBIX SIBICHHUH

W TIPOIECCOB, HAay4YHBbIC BBIBOABI M IMpaKTHUECKHE peKkoMeHaanuu. HeoOxomumo 3amaBaTh

MPENoAaBaTeNl0 YTOUYHSIONIME BOMPOCHl C LENbI0 YSACHEHUS TEOPETUUYECKUX IOJOKECHHMH,

paspeleHus CIIOPHBIX CUTYaLlUi.
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[enecooOpa3Ho nopabaTbiBaTh CBOW KOHCIEKT JIKIIMH, Jefias B HEM COOTBETCTBYIOIINE
3allUCU U3 OCHOBHOM W JIOIIOJIHUTEIBHOM JIMTEPATyphbl, PEKOMEHAOBAHHOW IIpENoAaBaTeIeM U
PeyCMOTPEHHON y4eOHOM MporpaMMOid JUCITUILTHHBL

Metoauueckie yKazaHUs JUIS  3aHATUA CEMHHApPCKOTO  (MPaKTUYECKOro) THIIA.
[IpakTHueckue 3aHATHSA TO3BOJISIOT Pa3BUBATh Y 00OYYArOIIETOCS TBOPYECKOE TEOPETHUECKOE
MBIILUIEHUE, YMEHHME CaMOCTOATEIbHO H3ydaThb JIMTEPATYpPY, AHAIU3UPOBATh IMPAKTHUKY; ydar
YeTKO (OPMYIHUPOBATH MBICIb, BECTH IHCKYCCHIO, TO €CThb MMEIOT HCKIIOUUTEIHFHO BaKHOE
3HAYEHHE B PA3BUTUU CAMOCTOSITEIBHOTO MBILIUICHHUS.

[logroToBka K MNpakTUYECKOMY 3aHATHUIO BKJIOYaeT naBa drtama. Ha mnepBoM »stame
00yJaromuicsl MIAaHUPYET CBOIO CAMOCTOSITENBHYIO paldoTy, KOTOpas BKIIIOYACT: YysSCHEHHE
3aJaHisl HA CaMOCTOSITEIbHYIO paboTy; MoAOOp OCHOBHOM M JONOJHHUTENBHOM JHMTEpaTyphl;
COCTaBJIeHHE IUIaHa paboOThl, B KOTOPOM OIPEIENSIIOTCS OCHOBHBIE IYHKTBHI MpeICTOsIIEeN
noarotoBku. CocTaBiieHHE IJI1aHa JAUCHUIUIMHUPYET U MOBBILIIAET OPraHW30BaHHOCTH B padoTe.
Bropoil sTan BKIIOYaeT HENOCPEACTBEHHYIO IOATOTOBKY K 3aHSATHUIO, KOTOpas HAYMHACTCS C
U3y4eHHs] OCHOBHOW U JIOTIOJIHUTENIbHOM uTepatypsl. Ocoboe BHUMaHUE MPH 3TOM HEOOX0UMO
o0paTUTh Ha COoepKaHHE OCHOBHBIX TOJIO’KEHUH U BBIBOJOB, OOBSICHEHHE SIBICHUN U (DAKTOB,
YSICHEHHE MPAKTHYECKOrO NPWIOKEHUS PacCMaTPUBAEMBIX TEOPETHYECKUX BOIpocoB. Jlaiee
CJIeZlyeT MOJATOTOBUTH TE3HCHI ISl BHICTYIUIEHUH 1O BCEM Y4€OHBIM BOIPOCAM, BHIHOCUMBIM Ha
IIPAKTUYECKOE 3aHATHE WIM 110 TEME, BHIHECEHHOM Ha JAMCKYCCHUIO (KPYIVIBIM CTOJ), IPOJyMaTh
MIPUMEPHI € 1ETTbI0 00ecTIeueHNs TECHON CBSI3M M3y4aeMOW TEMbI C peabHOM KU3HBIO. [ 0TOBSICH
K JIOKJIy WM BBICTYIUICHHUIO B paMKaxX HHTEPAKTUBHOU QOPMBI (TUCKYCCHSI, KPYTIIBIH CTOM), IpU

HGO6XOI[I/IMOCTI/I cIeayer O6paTI/ITBCSI 3a ITOMOLIBIO K MMPCTIOAaBaTCIIIO.

6.2. CamocTosiTesqibHAsA pad0oTa CTYJAEHTOB

CamocrosiTenbHast paboTa CTYACHTOB MPEAYCMOTPEHA YUeOHBIM IJIAHOM 0 TUCHUIUIMHE
B 0o0beme 126 yacoB. CamocrosiTenbHas paboTa pealin3yercs B paMKax MpPOTrpaMMbl OCBOCHUS
JUCLUTUIMHEI B CIEAYIONINX (hopMax:

- paboTa ¢ KOHCTIEKTOM 3aHATHS (00paboTKa TEKCTa);

- MpopabOTKa TEMAaTUKH CAaMOCTOSATEILHON PabOTHI,

- HaIlMCaHUE KOHTPOJIbHOW paboTHI;

- mouck nHpopmanuu B cetu «MHTepHET» U IUTEpaType;

- BBINIOJIHEHUE UH/IMBUIyaJIbHBIX 33JJaHUil;

- IOATOTOBKA K cllaye SK3aMeHa.

CamocrosTenbHas padoTa MPOBOAUTCS C LEINBIO:

- CUCTEMAaTU3alUU U 3aKPEIUICHHSI TOYyYEHHBIX TEOPETUUECKUX 3HAHUN U MPAKTUYECKUX

YMEHUN 00yJaromuXxCcs;
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- yIIIyOJIeHUsI U PaCIIMPEHHs TEOPETUYECKUX 3HAHUMN CTYIEHTOB;

- (opMupoBaHUs yMEHHMI HCHOJB30BaTh HOPMATHUBHYIO, MPAaBOBYIO, CIPABOYHYIO
JOKYMEHTAIUIO, YIeOHYIO U CIIEHUAIBHYIO JTUTEPATYpPY;

- Pa3BUTHA MO3HABATEJIbHBIX CHOCOOHOCTEH M aKTUBHOCTU OOYYAIOUIMXCS: TBOPYECKOMH
WUHHUIMATUBBI, CaMOCTOSITEIbHOCTH, OTBETCTBEHHOCTH, OpPraHM30BAaHHOCTH; (HOpMUpPOBaHHE
CaMOCTOSITEIbHOCTH MBIIIUJICHUS, CIIOCOOHOCTEH K CaMOPa3BUTHIO, COBEPIICHCTBOBAHHUIO U
caMOOpraHu3aIuy;

- Pa3BUTHIO UCCIIEOBATENICKUX YMEHUN CTYIEHTOB.

TexHonoruss oOpraHuM3alu  CaMOCTOSITEIbHOM paboThl O0YyYaromUXCs  BKIIOYAET
UCITOJIb30BaHUE WH(POPMALMOHHBIX W MAaTEpUAIbHO-TEXHUYECKUX pPECcypcoB: Oubimorexa c
YUTAJIBHBIM 3aJI0M, KOMITBIOTEPHBIE KJIACChI ¢ BO3MOXKHOCTBIO paboOThl B VIHTEpHET, ayIuTOpHH
JUIS CAMOCTOSITENIbHON PaOOTHI.

[lepen BbIMONTHEHHEM OOYYAIOIIMMUCS BHEAYAUTOPHOM CaMOCTOSTENHHOW pPabOTHI
IpernoiaBaTesb MPOBOJUT KOHCYJIHTHUPOBAHUE MO BBHIMOJIHEHUIO 33JaHUs, KOTOPBIM BKIIIOYAET
LeNb 3aJaHusl, €ro COJAEp)KaHMs, CPOKH BBIOJHEHUS, OPUEHTHPOBOUHBIA 00BEM pPabOTHI,
OCHOBHBIE TpeOOBaHHUs K pe3ysbTaTaM padoThl, KPUTEPUH OLICHKH.

CamocrodrenbHas paboTa MOXKET OCYILECTBJIATHCS MHIMBHAYaIbHO MM TpyNIaMu
00y4aromuxcst B 3aBUCUMOCTH OT L€, 00BbeMa, KOHKPETHOM TEMaTHKU CaMOCTOSTEIbHOM
paboThl, YPOBHSI CIOKHOCTH, YPOBHSI YMEHUI 00y4aroLIIXCsl.

KoHTposbs caMocTosITenbHON paboThl CTYIEHTOB IPEAYyCMaTPUBACT:

-COOTHECEHUE COIEPIKaHUS KOHTPOJIS € LEIIMH 00y4eHUs;

-00BbEKTUBHOCTH KOHTPOJIS;

-BaJINIHOCTh  KOHTPOJII  (COOTBETCTBHE TPEABABISEMBbIX 3aJaHUi  TOMY, 4TO
MIPEANOJIaraeTcsi MpOBEPHUTH);

- depeHInannio KOHTPOIbHO-U3MEPUTENIBHBIX MaTEPUAIIOB.

@DopMBI KOHTPOJISI CAMOCTOSTEIILHONW PaOOTHI:

-IPOCMOTP U MPOBEPKA BBIMOJIHEHHUS CAaMOCTOATEIbHOI paboThI IPEroaaBaTeeM;

-OpraHu3anys caMOIPOBEPKH, B3aUMOIIPOBEPKH BBIIIOJIHEHHOTO 33JaHMs B TPYIIIIE;

-00CyXJICHHE PE3yJIbTaTOB BHINOJIHEHHON Pa0OTh! HAa 3aHATHUH;

-IIPOBEJICHNE TUCHbMEHHOTO OIIPOCa;

-IPOBEJICHUE YCTHOTO ONpOCa; OpraHu3aluss M MPOBEACHHE WHAMBHUIYAIbHOTO
cobecenOBaHUA;

-OpraHu3anus U mpoBeJeHne cobeceJoOBaHus ¢ IPYIION.
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7. MeToan4eckue peKOMEeHAAIUH 110 00YYEeHHUIO JIUI C OTPAHUYEHHBIMH

BO3MOKHOCTAMMU 310POBbA U HHBAJINAOB

OOydeHre Mo TUCIUTUTHHE 00YYAIOIIUXCS ¢ OTPAHUYCHHBIMU BO3MOYKHOCTSIMU 3/I0POBbS
(manee — OB3) ocymecTBIseTCS C Y4eTOM OCOOCHHOCTEH MCUXO(PHU3UIECKOTO pPa3BUTHS,
WHAUBUAYAIbHBIX BO3MOXKHOCTEH U COCTOSIHUS 3I0POBbS TAKUX 00YyJaroIINXCs.

Conepxanre oOpa3oBaHMsI W YCIIOBHsI OopraHu3amuu oOydeHus, oOydarommuxcs ¢ OB3
OTIpEeNeNAIOTCS alalTHPOBAHHOW 00pa30BaTENbHONW MPOTrPaMMOi, a JJIi MHBAJIHIOB TaKXKe B
COOTBETCTBUU C UHIUBUIYATHHON MIPOrPaMMON peabuIuTaIli HHBATUA.

OcBoenue aucnurinHbl oOydarorumucs ¢ OB3 Moker OBITh OpraHW30BaHO Kak
COBMECTHO C JPYrUMHU OOydaloIIMMHCA, TaK W B OTHENbHBIX rpynmnax. [Ipeamomaraiorcs
CrielMaibHbIe YCIOBUA U1 OTy4eHus: oOpazoBanus oOyuatomumucs ¢ OB3.

[Tpodeccopcko-nienarorndeckuii cocTaB 3HAKOMUTCS € TICHUXOJIOT0-(hU3HOTOTHUECKUMHU
0COOCHHOCTSIMU 00ydaromuxcsi MHBaIuAo0B U jul ¢ OB3, uHAMBUAYyaIbHBIMU MPOrpaMMaMu
peaduIuTaIii UHBATUAOB (TTPU HATHYHHN).

B xypce npeamnonaraeTcsi HCMOIB30BaTh COIUAIBHO-AKTUBHBIC U pe(DIICKCUBHBIE METOIBI
0oOydYeHHUs, TEXHOJIOTMH COLMOKYJIBTYPHON peadWIUTalliU C LEeJIbl0 OKa3aHUs IIOMOIIHM B
YCTaHOBJICHUH MOJIHOLEHHBIX MEKINYHOCTHBIX OTHOILIEHUH C IPYTrUMH CTYACHTaMH, CO3/1aHUU
KOM(OPTHOTO TICHXOJIOTHYECKOT0 KiIuMaTa B cTyleHYeckoi rpymme. [Tombop m paspaboTka
y4eOHBIX MaTepUajoB IMPOU3BOMAATCS C YUETOM MPEAOCTABICHHS MaTepualia B Pa3IUYHBIX
dbopMax: ayauanbHON, BU3YAIbHOW, C UCIIOJIB30BAHUEM CIICIIUATBHBIX TEXHUYECKUX CPEICTB U
MH(OPMALIMOHHBIX CHCTEM.

OcBoenue nucHuiuivHbl JuinamMu ¢ OB3 ocyliecTBiIgeTcs ¢ UCMOIb30BAHUEM CPEICTB
oOydeHuss OOIIEro ¥ CHEHUATbHOTO Ha3HAYeHHUs (IIEPCOHAIBLHOTO U  KOJUIEKTHMBHOTO
UCIIONIb30BaHMs1). MaTepuanbHO-TEXHUYECKOe O0eCcTieueHre MpeaycMaTpruBaeT MPUCIOCO0IeHNe
ayauTopuil k Hy>xaam nui ¢ OB3.

®opma npoBeACHUs aTTECTAIlMK JIJIsl CTYACHTOB-UHBAIHNIOB YCTaHABIMBAETCS C YUETOM
WHANBUAYAIBHBIX NIcuXxopu3nueckux ocobennocrei. s cryaentos ¢ OB3 npexycmarpuBaercs
noctymHast popma npeaoCTaBICHHs 3aIaHUN KaK OIEHOYHBIX CPEICTB, & UMEHHO:

'] B HEYaTHOM WM 3JIEKTPOHHOH dopMe (AJis ULl ¢ HApYLIICHUSIMU OTIOPHO-ABUTaTEIHHOIO
amnmapara);
(] B me4yaTHOM QopMe WM DIEKTPOHHOH ¢opMe ¢ YBEIMYCHHBIM IIPHPTOM U

KOHTPACTHOCTBIO (JUIsI JTUI] C HAPYIICHHUSIMH CITyXa, PeYH, 3pEHUs);

] METOJOM YTEHHS aCCUCTEHTOM 3aJaHusl BCIYX (ISl JIUI C HAPYIICHUSMHU 3pEHUS).
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CryneHTaM C WHBIAJHOCTHIO YBEIMYHMBACTCS BpeMs Ha TOATOTOBKY OTBETOB Ha
KOHTPOJIbHBIE BOMPOCHL. J[Ig Takux CTYIEHTOB MpeaycMaTpuBaeTcs JAOCTymHas Qopma
MpeaoCTaBJICHUA OTBCTOB HA 3aaHH, 4 UMCHHO:

O MMCbMEHHO Ha OyMare Wi Ha0OpOM OTBETOB Ha KOMITBIOTEPE (JIs1 JTUI] C HAPYIICHUSIMHU
ciIyxa, peun);

U BHIOOPOM OTBETA M3 BO3MOXKHBIX BapUAHTOB C UCIIOJIb30BAHUEM YCIYT aCCUCTEHTa (I
JUI C HAPYIICHUSIMUA OMTOPHO-/IBUTATENILHOTO aIlapaTa);

O YCTHO (7151 JTUT] C HAPYIIECHUSIMH 3PEHHS, OTIOPHO-IABUTaTEIILHOTO arliapara).

O pU HEOOXOAMMOCTH il OOYYarOMIUXCsl C MHBAJIMIHOCTBIO TPOIEIypa OLCHUBAHHS

PE3YyIbTAaTOB OGy‘IGHI/I}I MOKCT MPOBOAUTHCA B HCCKOJIBKO 3TAIlOB.
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[Tpunoxenue 1

DOoH/I OLICHOYHBIX CPEACTB
JJIfl TEKYLIEero KOHTPOJISA M MPOMEKYTOYHOM ATTeCTAlNH NPU U3YYeHUH
Y4eO0HOi JUCUUTIJINHBI
b1.0.12 MapkeTuHr

r. Mocksa, 2025
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1. Tacnopt oHaa OLIEHOYHBIX CPEICTB

OKOHOMMHYCCKHX 3aaa4,

PCHICHUA SKOHOMUWYCCKUX 3a/1a4

YKOHOMHYECKHUE M COIMAIbHO-
SKOHOMHYECKHE  IIOKa3aTelly,
XapaKTePU3YIOIINE

JEATETLHOCTh XO03SHUCTBYIOIINX

SKOHOMHYECKUX TOKa3aTelNeH.
UIIK-2.2 Ilpou3Boautr pacyer
(hMHAHCOBO-DKOHOMHUYECKUX
MoKasareiae Ha Makpo-, Me30 U

CyOBEKTOB MHUKPOYPOBHSIX
NIIK-2.3 AHanuzupyet 51
packpbIBaeT IPUPOY
HSKOHOMHYECKMX TMPOIECCOB  Ha

OCHOBE TOJIYYEHHBIX (PUHAHCOBO-
SKOHOMMYECKUX TOKa3zaTesned Ha
MakKpo-, Me30- U MUKPOYPOBHSIX.

Kon n HammeHoBaHue Nuankarop a0cTHKEHHUS HaumeHnoBaHnue
KOMIeTeHIHH KOMIeTeHIHH OIIEHOYHOT 0
cpeacTBa

OIIK-2. Cnocoben | MOIIK 2.1. OcymectBisier coop, | [Ipomexyrounas
OCYIIECTBISATH cOOp, 00paboTKy | 00paboTKYy, cucremaruszamuio | arreCcTanus:
M CTAaTMCTHYECKMII  aHAIU3 | CTaTUCTUYecKoH  uHpopmanuu, | JXaMCH
JAHHBIX, HEOOXOAMMBIX JUIsI | 00OCHOBBIBATH BHIOOP HCTOUYHUKOB Texymuii
pELLIEeHHS TTOCTABJICHHBIX uH(popManuu, HEOOXOTUMYIO st KOHTPOJIb

OIIPOC | PEIICHHE

HOIIK-2.2. Bribupaer | 3amau/keiicoB Ha
MHCTpyMEHTapuit 00paboTku | MPaKTHYECKUX
CTaTUCTHYECKOTO marepuana, | 3AHATHIAX,
COOTBETCTBYIOIIMI TCCTUPOBAHNC
COZIepKaHUIO HIOCTABJICHHBIX
HYKOHOMUYECKHUX 337124

IIK-2 Cnocoben Ha ocHose | UIIK-2.1 [Ipumenser

THUIIOBBIX METOAMK U | HOPMaTHBHO-IIPABOBYIO 6a3y,

JEUCTBYIOLLEH HOPMAaTUBHO- | PETJIAMEHTHUPYIOIIYO MOPSAOK

npaBoBOM  0a3pl  paccuuTaTh | pacdera ¢buHaHCOBO-

Otamnbl hopmupoBanus KommneTeHIui B mporecce ocBoeHus OITOII mpsimo cBsi3aHBI C
MECTOM JIMCIMIUIMH B oOpa3oBarenbHON mporpamme. Kaxaeni stanm  ¢GopMHUpOBaHUSA
KOMIIETEHIINM, XapaKTepu3yeTcsl ONpe/lejeHHbIMU 3HAHUSMU, YMEHUSIMU U HaBBIKAMU U (WJIH)
OMBITOM TPOo(ecCHOHANBHON NeATeIbHOCTH, KOTOPHIE OILEHHWBAIOTCS B MPOIECCE TEKYIIEro
KOHTPOJISI yCIIEBAEMOCTH, TPOMEKYTOUHOM aTTECTAIMU IO TUCHHUIUIHHE (MIPAKTUKE) U B TIPOIIecce
HucuumnHa «MapKeTuH»

HTOT'OBOM aTTeCTaluu. ABJACTCA IMPOMEKYTOYHBIM 3TallOM

dbopmupoBanus kommnereHiuii OITK-2, I1K-2 B mpomnecce ocBoenust OITOIT.
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Jis  oueHKu YpoBHA C(HOPMHUPOBAHHOCTH KOMIIETEHIIMH B TMpolecce H3yuyeHus
JUCLUIUIMHBI TPEyCMOTPEHO MPOBEACHHE TEKYIIEro KOHTPOJS YCIEBAEMOCTH IO TeMam

(pazmenaM) TUCHUTIIUHBI U IPOMEKYTOUYHOM aTTECTAIMH MO TUCIUTUIMHE — SK3aMEH.

2. OueHoYHbIE CpeCcTBA

2.1 Texkymuuii KOHTPOJIb

IIpumepsnl 3aga4/KeiicOB V11 KOHTPOJIBHBIX padoT

Keiic Nel ITosunuonnposanne AUDI

Audi 6puta ocHoBana B 1909 romy Arycrom XopxeM. OTciofa, KCTaTH HOSBUIIOCH U
Ha3BaHue — Hemerkas ¢amunus Horch, B mepeBosie o3navaromas “ciaymarb”’, 3By4dT MO-JIATHIHA
kak Audi. [To3xe, yias u3 co3ganHoi UM xe komnanuu Audi ABryct Xopx OCHOBaJI KOMIIaHHIO
Horch. B 1932 roay xomnanun o6benquHuanch noa nMeneM Avto Union. 3HaMEHUTBIE YETHIpE
KOJIBLIA — 3TO CHMBOJIBI YETHIPEX KOMIIAHUH, COCTaBISABLIIMX KoHcopiuyM Avto Union x 1934
roxy, - “DKW?”, “Audi”, “Horch” u “Wanderer”.

B 1964 rony, xorna akiun AudiOsutn KymuieHbl KoHIiepHoM Volkswagen, koTopoMy OHH
W TPUHAJJICKAT 1O CeH JeHb, aBTOMOOMIM Audi HE MOIB30BAIUCH OOJIBIIUM CIPOCOM U HE
3aHMMAJIM CYIECTBEHHOM JOJM pbIHKA. Hexoraa pockomHble, B OOIECTBEHHOM CO3HAHUHU, OHH
CTOSUIM HE BbIIe HapoAHbIX aBToMoOmiel Volkswagen. Ilepen kommanued crosuia
UCKJTIOYUTENIFHO CIIOKHAsl 3ajJaya — Ha MHEPTHOM, KOHCEPBATHMBHOM, OUYEHb MOJIBEPKEHHOM
BO3/ICHICTBUIO CTEPEOTUIIOB PHIHKE BO3POJUTH 3HAMEHHUTHIN B MPOLLIOM Op3H] U MOJHATH €ro C
HApOJIHOTO JI0 YPOBHS JIFOKC-KJIacca.

Ceronns ocHoBHble KOHKYpeHTHI Audi — Mercedes 1 BMW, u B cTpykType mpomax
KOMIIAaHUM YBEPEHHO pacTeT JOJs MAIlUH IPEACTaBUTEIbCKOro Kiacca. Bo mMHorom cBoum
ycnexoM KoHmepH Audio 0s3aH MpPOAyYMaHHOW MapKETUHTOBOM TOJUTHKE, KIACCUYECKUM
MHCTPYMEHTAM MapKeTuHra, “naru P” — ToBapHOW MOJMTHUKE, MO3ULIHOHUPOBAHUIO, LIEHOBOM
MOJIUTUKE, IOJTUTUKE TPOABMKECHHSI TOBapa u public relations, - He0OX0UMO T00ABUTH €IIIe OJIUH
—customer service — CepBHC.

['1aBHBINM IPUHITUTI, KOTOPBIM PYKOBOJACTBYETCsI KomnaHus Audi B cBoel JESITEIBHOCTH,
3ByunT Tak: “Think globally, act locally”, uro MoxHO nepeBecTH Kak “‘/lymaTh Ha MEPCIEKTUBY,
a JIeficTBOBATh 10 00CTOATENHCTBAM . DTO 03HAYAET, YTO KOMITAHUS CTPEMHUTCS TIPUCTIOCOOUTHCS
K MECTHBIM YCIIOBUSIM TOW CTpaHbl, HA TEPPUTOPHH KOTOpPOW oHa pabortaeT. B oTHOmEeHUU
TOBapHOM TMOJUTHUKHU ATOT MPUHIUI BBIPAKAETCS B TOM, YTO KOMIIAHUS CTPEMHUTCS OCBauMBaTh
HanOosiee KpYIHBIE DPBIHKU, CTPOSI HAa TEPPUTOPHM CTPAaHbl IPOM3BOJACTBO HMEHHO TeX
aBTOMOOWMJIEH, HAa KOTOpBIE ecTh cupoc. Tak, kpymHble cOopounbie 3aBojbl Audi HaxomATcs B

Kurae u B bpazunuu — 31 pernoHsl KOMIIaHUs CUUTAET HauboJiee NepCeKTUBHBIMU. PBIHKM 3THX
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CTpaH OYEHb OTJINYAIOTCS OT HEMELIKOTO PhIHKA — HAaHOOJIbIIEH MONMYISIPHOCTHIO TaM MOJIb3YIOTCS
monenuAudi80 u 100, KoTOpbIe AaBHO yXe COILIM C PbIHKA U HE MPOU3BOIATCA B I epMaHuUM.
[Ipomaxu B kaxmoil crpane umeroT cBou ocobeHHoctd — B CIIIA 79% ot olmero uwmcna
nponaBaemMbix Audi — 310 mosHOmpuBoAHBIE Audi Quattro, campIM OOJBIIMM CIIPOCOM
MOJIB3YIOTCSI MOIITHBIE IECTH- U BOCBMUTIUIUHAPOBEIE (A8). B 'epMannu Bce Mo1eu MpoaaroTCs
OJIMHAKOBO xopoio, B llIBelinapun npennoyTeHne OTAaeTCs CIIOPTUBHBIM MaIllMHAM S-CEepUU U
MallliHaM C MOIIHBIM JIBUTaTejeM, B ABCTPHHM JIy4llleé BCETO MPOAAETCS MOJEIb C JU3EIbHBIM
JBUTATEJIEM C MPSIMBIM BIIPHICKOM.

Kak unmen xonnepna Volkswagen, Audi y4acTByeT B €IWHON 3aKylIOYHOW IMporpamme,
COTJIACHO KOTOPOH BCE 3aKyNKHU JENAI0TCs [EHTPATU30BaHHO, JIsl BCEX WICHOB KOHIIEpHA cpasy.
OToMy TOMOraer eauHas JUIsi BCeX WICHOB KOHIIEpPHA KOHIEMIUS IuiaTdopM: Bce OpaHIBI
Volkswagen (Audi, Volkswagen, Seat, Skoda), 3a uckmouennem Volkswagen Trucks cTposrtcs
Ha YeThIPEX OCHOBHBIX IIaThopMax (CIOPTUBHBIC MO (DHUKAIIUN U KAOPUOJIETHI HAXOATCS B TEX
e KJlaccax, 4TO M OCHOBHAS MOJIENb). DTO 03HAYAET, YTO MAIIMWHBI IPOIIE TPOU3BOAUTE U YTO
MHOTH€ 3aIT4acTd OJJHOT0 OpAH/IA MOAOKUAYT K cOOpaTy, IpyroMmy Op3HAY, IOCTPOCHHOMY Ha TOU
Ke Tuiatgopme.

[Io Tem >xe mnatdopmam, Ajis yAOOCTBa CpaBHEHUS M TMPOBEACHUS MapKETUHTOBBIX
UCCIICIOBaHM, pPa3HECEHBI 1 OCHOBHBIE KOHKYPEHTHI.

K nnatdopme “A” otHOcsTCS Takue Moaenu, kak Volkswagen Polo, Golf A4, Volkswagen
Bora, maagmme moaenn Audi TT, Audi A3, Seat Toledo, Skoda Oktavia.

K mmardpopme “B” otHOcsatcsiAudiA4,VolkswagenPassat, crapmme moxenu Audi TT,
OCHOBHBIMU KOHKYPEHTaMH 3TOT0 Kjacca Mpu3HaHbl aBToMoomin BMW Tpetbeii cepun u Ford.

[Tnarpopma “C” —310AudiA6. Ee koHKypeHTamu koHLepH cuutaeT Mercedes E, Rover, a
tak k¢ BMW maroit cepun. W mocnmemusas mmargopma “D”, oObeauHseT aBTOMOOWIHN
MPEACTaBUTENBCKOTO Ki1acca, ITOAudiA8, a ee ocHOBHBIE KOHKYpeHTHI — BMW cenpMoii cepun
u Lexus.

HeoOxonuMoe ycrnoBue ycmexa JUisi TPOM3BOJUTENS aBTOMOOWIEH — TOYHOE
MO3UIIMOHUPOBAHNUE KaXXI0H MOJIENIN U MOJIHOE COOTBETCTBUE OXKHIAHUSAM II€JIEBOM ayAUTOPUH,
MO3TOMY Kak/lasi MOJIEJIb Ha BCEX CTaIUsAX Pa3paOOTKHU MOCTOSHHO MPOXOIUT MOTPEOUTETHCKUE
TecTupoBaHusi. Tak, Mpu co3gaHuu HbIHEIHero “¢guarmana” Audi— cnoptuBHoi Mozenn Audi
TT— norpeOuTensM qaBajly BO3MOKHOCTh HE TOJIBKO OILICHUTh BHEIIHUIN BHJ] aBTOMOOWJISI, HO U
CpaBHUTH ero ¢ KoHKypeHTamu — BMW Z3, Mercedes SLK, Porsche Boxter.

CpaBHUTENBHBII aHAIN3 TaKXKe TO3BOJISET BBIIBUTH HUIIM PHIHKA, [TOKA HE 3aXBaYCHHbBIE
KOHKypeHTamu. Tak, Hanpumep, npu padote Haj no3unonupoBanreM Audi TT BeIssICHUIIOCH, UTO

JIBIIIMHCTB ITIOPTHUBHBIX MAllIMH JIa 1 T ar HNBHBIM, HCMHOTI" H UM HUMUJ M U
60 CTBO CIIO a 001agao0T arpecc , HEMHOT0 “‘CHOOCKHM” Ke
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YTO OTTAJKUBAET HEKOTOPBIX BO3MOXKHBIX TMOKYyNaTeslel, KOTOpbhle “HE IOTATUBAIOT [0
“HacTOSILIET0 TOKYyMarens CHOpTUBHOM MamuHbl’. B pesymprare Audi TT crama
MO3ULIMOHUPOBATHCA HE KaK YMCTO CIIOPTHMBHAS MAIlMHA, @ CKOPEE KaKk MalluHa JJis OTHbIXa,
COXpaHMBINAs OOJBIIMHCTBO CIOPTUBHBIX 4epT. TakoW ImIar Mmo3BOJWJI HPHUBJIECYb B YHUCIO
MOKYIATEJIeN T€X caMbIX “dyTh HECHOPTUBHBIX ~ MOKYyMNaTelIeH, KOTOPbIE HE MOTJIM PELIUTHCS Ha
npuobperenue Porsche nnn Mercedes.

[IpakTuka TOKa3bIBaeT, 4TO IieNieBas aynutopus roboi momemu Audipopmupyercs
NpUOIU3UTENBHO OJJUHAKOBO:

10 — 20 % - xueHTsI, IepektounBIrecst Ha Audi ¢ aHaoruaHbIX Moeneit BMW,

10 —20 % - xnmeHTsl, nepexmoynBinrecs Ha Audi ¢ ananornyaeIx Moneneir Mercedes-

Benz,
6o1ee 50 % - Bnagenbubl IpexHUX Mojeneil Audi, pelMBIINX KYITUTh HOBYIO MaIlIUHY,
ocTalbHOW — ObIBIIHE Bianenbilbl Volkswagen, criennaibHO “‘Co3peBIIKe’” Ha TO, YTOOBI
Kynuth Audi.

Ilena crama nans Audi cepbe3HBIM MapKETUHTOBBIM HMHCTPYMEHTOM, BO MHOTOM
MO3BOJIUBIIMM TTO3UIIMOHUPOBaTh TOoBap. [lpm ¢opmupoBanun 1eHOBONM moymTUKU Audi
opueHtupyetcs Ha Mercedes 1 BMW, npruduem cooTHOIIEHHE KOJIEOIETCSl OT CTPaHbI K CTpaHe.
Ecnu npunste neny BMW3a 100%, To B mupe neHa Ha AudiOyzer rzae-To BbIIIE, I7Ie-TO HUXKE,
yem Ha BMW, HO B cpeHeM Tako# ke, [leHa Ha aHaJoru4Hble Mojenu Mercedes— HECKOIIBKO
BBIIIIE.

K crons BeicOkMM “npecTkHbIM” 1ieHaM Audi 1uta mocTeneHHo. ToMy ClIocOOCTBOBaja
0JIHA U3 OCOOCHHOCTEH IIECHOBOH MOJIMTUKYA KOMITAHUH — HE CHUKATh [[EHBI, KOT/1a TOBAp HAYUHACT
YXOAUTH ¢ pbiHKa. Korma pelHOK ycTaeT oT JaHHOU Mojaenu, Audi He mpeaaraet Te K€ MalluHbI
JerieBye (4To XapaKTEepHO Il aBTOMOOMIIBHOTO OM3HECA), a MPEIOCTaBISET JOTOJTHUTEIbLHbIE
yno0OcTBa Mo TOil ke 1eHe (MOCTENeHHO ABUTasl CPEIHION0 LIEHY U IPECTUKHOCTh MAIlIUHbI BBEPX,
YTO W SIBJSIETCS IIeNbI0 pa3BUTHs OpaHma). Kaxkmas HoBas Monenb MPOAOIKAET TEHACHIIMIO,
MOBBIIIAS IICHBl U UMHKA aBTOMOOWIISA. BMecTe ¢ MOITHOCTBIO pacTeT II€Ha aBTOMOOWIIS H,
HE3aMETHO JUTsl PhIHKA U JIJIs1 ToTpeduTensi, Audi MOCTENeHHO MepeMeniaeTcs B 6oee J0poryro
HuUlry 0e3 sIBHOTO MOBBIIIEHUS IIEH U MaJeHUsI 00bEMOB ITPOJAK.

MammHbl pacpoCTPaHSIOTCS Yepe3 KaHabl, MpUHaANexKanme KoHmepHy Volkswagen.
Bcero ceituac y Volkswagenokomno 10000 guiepoB, OCYIIECTBISIONUX MTPOJAXKH IO BCEMY MHUPY.
Kazanock Obl, 3TOr0 O0JICE YeM JOCTATOYHO Il OTHOCHUTEIBHO HEOOBIION (110 CPAaBHEHHIO C
Volkswagen) Audi. OgHako 3a1a4n y 3THX JIBYX Op3H/IOB, MTYCTh Ja)Ke MPUHAICKALTUX OJTHOMY

XO35IMHY, Pa3HbIe, a 3HAUUT, Pa3HBIMHU JTOJKHBI OBITh ITYTH UX PEILICHHS.

22



HNmenno nmosromy Audi pemmiach Ha JOJTOCPOUHYIO U JOPOTOCTOSIIYIO MpOTrpammy
pazzaeneHust OpaHIIOB, CUNTAs], YTO HEBO3MOXKHO npoaaBath Volkswagen Polo u Audi A8 B ogHOM
U TOM K€ MeCTe, OJHUMU W TEMHU XKe JIOAbMHU, MOCKOJIbKY Polo— 3T0 Hemoporoir mMaccoBbIi
npoaykT, a Audi A8 — 9KCKITIO3UB, KOTOPBIN TPeOyeT COOTBETCTBYIONIETO 00CTykuBanus. Ceituac
Audi mpenpsABIASET K CBOMM JWJIEpaM s KECTKUX TpeOOBaHWM, BIIOTH JO TOTO, YTOOBI B
aBTocasionsl Volkswagen u Audi ObUIM pa3Hble BXOABI M MAallMHBl HAXOJIWINCh B Pa3HBIX
MOMEIICHUAX, UX MpoJiaBalii paszHele moau. [Iporpamma pasnenenus Op3HIOB mepecMaTpUBaeT
TaK)Ke LENbIN Psii HOBBIX YCJIOBUHU MO IUIOMIAAU U OOPMIICHHUIO CallOHA, a TaKKe HOPMAaTHUBBI
HaJIM4Hs MallliH Ha CKJIaJie — Tak, Hampumep, eciau auiep npoxaet S000 aBTomoOumei B rofd, To
OH JIOJDKEH MMETh Ha CKJIaJe MUHMMYyM 15 mamumH u eme 10 B pesepBe ais AEMOHCTpaluu
KJIMEHTaM.

Jlnst paznenenust npogax Volkswagen n Audi ecTh emie oHa MpUYrHAa MApPKETHHTOBOTO
XapakTepa: Kak TOJIbKO BBIXOJIUT HOBas MOJEIb aBTOMOOWJS, BCE BHHMAaHHE IMOTPEOUTEINS
NEePEeKIII0YaeTCsl Ha Hee, YTO CYIIECTBEHHO BPEAMT CIIPOCY Ha BCE OCTallbHBIE Mojenu. B To ke
BpeMs, eclii Auiiep paboTaeT TOIbKO ¢ OHUM OpaHI0M — Audi, TO pUCK CHMKEHHSI IPOJAX MPH
BBIXOJIE, CKaykeM, HOBOro Volkswagen’a, 3HaUUTEILHO HIKE.

Audi akTUBHO MOJACPIKUBAET CBOIO AMIEPCKYIO CETh. BO-TIEPBBIX, HU OJIMH, JIaXKE€ CaMBbIil
BA)XHBIM, KJIMEHT HE NOKyMaeT MalluHy HernocpeAcTBeHHO y Audi (MCKimoueHne ObUIO cIeaHo
TOJIBKO JUI KOMIAHUHN, 3aHMMAIOLIMXCSl MPOKATOM aBTOMOOWJICH), a TOJIBKO Yy O(QHUIMAIBHBIX
MapTHEPOB — IUJIEPOB, KOTOPHIE MOIYYalOT MAIIMHbI OT O(PUIIHATBHBIX UMIIOPTEPOB.

Komnanus cieaut 3a Tem, 4To0bI AUIIEp MOTydal JOCTaTOUHBIM JOXO0/ C MPOJaKH MaIIUH
— CpeHUl CTaOMIIBHBIN JUIIEp MOJIydaeT Mapky okoso 14%, eme HeOOIbIIyI0 HaJ0ABKY — €CIIH
OH yJIOBJIETBOPSIET BCEM TPeOOBAHUSAM MOCTABILMKA; BO3MOXKHBI TAKHE JIOTIOJHUTEIbHBIE OOHYCHI
B 3aBUCHMOCTH OT 3aJa4y U MPEMHH 32 OOJIBIIYIO JOJII0 MIMKAPHBIX MAIIMH B CTPYKTYpE MPOIaK.
B wnrore xopommii nunep nonyvaer nopsaka 20% noxona, U3 KOTOpbIX OH 1% mo ycinoBusiM
JIOTOBOpa 00s3aH MCIONB30BaTh Ha pekinaMmy. PerymsapHo Audi mpoBOIUT IuiIepcKue
KOH(EepEHIIHH.

B crpykrype Audi cymiectByeT crneuMagbHOE MOApa3JelieHue, KOTOpOe 3aHUMaeTcs
UCKJTIOYUTENIbHO MPOU3BOJICTBOM PEKJIAMHOM MPOIYKIIMH ISl TUJIEPOB — CTEHA0B, (UPMEHHBIX
(1aroB, HapyKHOH pEKIaMBbl, PACTSKEK, CHEIUATBHBIX TAaOJIMYEK C HA3BaHUEM MOJIEIH BMECTO
HOMEpa aBTOMOOWJIS, HACTEHHBIX IIAKaTOB, Mpe3eHTaruoHHbIX CD-ROMoB, BUa€0pHIBEMOB,
IpeIHa3HAYeHHBIX ISl JEMOHCTPAllUd B aBTOCAJOHE, a TaKXe IMOAApKOB JJIsi MOKYIMaTeleH.
[TonoGHBIE MaTepHaIIBI, BO-TIEPBBIX, 00JIETYAIOT JUIepaM 0(hOpMIICHHE POSHUYHBIX CAJIOHOB, a BO-
BTOPBIX, TO3BOJISIOT MOAICPKHUBATH €AUHBIA CTaHAAPT PUpMEHHOro cTuist Audi o Bcemy MHpY,

YTO, B KOHEYHOM HTOre, MPUBOJUT K BBICOKOM Yy3HaBaeMOCTH Op3HAa. MeToabl mpojax
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aBTOMOOWJIEH HE pPErIaMeHTUPYIOTCS MPOU3BOJUTENIEM M 3aBHCIT OT MECTHBIX YCIOBHH U
MeHTanurera: B Mranuu, Vcmanuu mamuHel MOKyNarOTCS IpsMO co ckiana. B I'epmanuu, kak
MIPABUIIO, KIIMEHTHI BHIOMPAIOT MAIIMHY B aBTOCAJIOHE JIUJIepa U 3aKa3bIBAIOT €€ WHIUBUIYaTbHO,
b 15-20% romoBeix Audi mokymatorcs B ['epmanum ¢ gwiepckoro ckimana. Uto kacaercs
MaIIMH IPEICTaBUTENbCKOro Kiacca, To 95% nunepoB 3akasbiBaioT A8, a He OepyT TOTOBBIE.
Takas ke TeHaeHuus HabOmromaetTcs Bo BceM mupe — 1m0 1998 roma B CIIA numb 5% mamux
NOKYyNaJuCh Ha 3aka3, a ceiyac Oonee 50% MammH MpoAalOTCS B 3aKa3HOM HCIOJIHEHUH.
Crnenuanuctam 1o npoaakaMm Audi HaBsI3bIBaTh KJIIMEHTY HUYETO HEJIb3sI, 0COOEHHO IBET — “‘/IaXke
€CJIM CeTO/IHSI Thl yTOBOPHIIIb KYIUTh MAallIMHY IPYroro 1BETa, TO 3TOT KJIUEHT MTOTOM 5 JieT Oyer
HEJIOBOJICH — KaXI0€ yTPO OH OyJeT CMOTPETh Ha MAIIMHY HEIIOOMMOrO LIBETa U Pa3IpaskaThCs
IIPYU MBICJIU, YTO EMY €€ BIIMXHYJIN .
JlesITenbHOCTh BCEX MOCPETHUKOB
MEXIYy MIPOU3BOJUTENIEM U JUJIepaMU — HMIIOPTEPOB — PETYJSIPHO aHAIU3UPYETCs
corpyanukamu Audi 1o psay mapameTpos:
) 00BeM MPoIaXK (COOTHECEHHBIH ¢ 00IIe eMKOCTBIO PHIHKA),
° JOJIST TIPOJaX aBTOMOOWJIEM Kijacca JIIOKC Cpeau OOImero 4Yucia
IpoJaBacMbIX aBTOMOOUIIEH — YeM 3Ta J10Jig OOJIbIIIe, TEM JIyUllle,
o CTENEHb pa3BUTHUS IWIEPCKOM CETH (HACKOJIBKO BEJIMKO KOJHNYECTBO
JUJIEPOB, CKOJIBKO M3 HUX SBISIOTCS YKCKITIO3UBHBIMU Ariepamu Audi).
[lepen ka>kapIM UMIIOPTEPOM MOTYT CTOSITH crielUpUYecKre s JaHHOTO PhIHKA 3a/1a4H,
U €r0 OLIEHKA 3aBHCHUT OT CTENICHH BBIMTOJIHEHUS ITUX 3ajau.
Audi TpOBOIUT aKTUBHYIO PEKJIAMHYIO MOJUTUKY. B cTpyKType Oro/pkeTa 3HaUnTeNIbHYIO
YacTh 3aHUMAIOT PACXOIbl HA TEIEBUACHUE U NIEUYaTHBIE CPeICTBA peKiIaMbl (0koJo 1/3 oT obmieit
CYMMBI pacxoJioB), 6% COCTaBIIAIOT pacxoAbl Ha CIOHCOpPCKUE Mepomnpusatus, okoio 10%
pacxofyeTcs Ha BBIYCK JIUTEPATypbl 0 KOMIAHUM, 25% Cpe/iCTB YXOIUT Ha y4acTHE B BHICTaBKax,
1-2% - Ha moAZIEepKKY caiiTa, a OCTAJIbHOE — HA aKIMU 10 MPOABHKEHHUIO IPOAAXK U CIICLUAJIbHbBIE
I[EJIEBBIE TIPOTPAMMBL.
OOHOBUB MOJIENIBHBIN PAJl U MIPEICTABUB HAa PHIHOK KaueCTBEHHBIE JOPOTHME aBTOMOOMIIH,
MapkeTosiord Audi CTONKHYIHCH C HEOOXOIUMOCThIO (hOPMHUPOBAaHMS HOBBIX IIEHHOCTEH OpaH/a,
OTBEUAIOLIUX HOBOMY TOBapy.

B xoze paboTs! ObLIH BBIZIENIEHBI 4 OCHOBHBIE LIEGHHOCTH OpAH/1a, KOTOPHIE U UCIIOTIB3YIOTCS

CEeTOJTHSI:
o IMOYUOHATLHOCMb (passionate),
) apras eHewHocms (visionaly),
) yenoseunocms (human)
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o auoepcmeo (leading)

Po3birpeiim AJis KIMEHTOB M MOTEHLUMAJBHBIX IOKYINaTeled — MpHUeM, JTOCTaTOYHO
IIMPOKO paclpoCTpaHeHHBIH B MapkeruHre. Audi mo0aBuiaa B HEro CBOIO HU3IOMUHKY,
npeaocTaBuB HeoObIYHBIC TPU3bI — TecT-ApaiiB Audi TT wim 6ecrimatabiil weekend Ha Audi TT.

Opnako aBTOMOOWIJIb — TOBap JOCTATOYHO crienuUYecKuil, U AJisl €ro MpOoJIBHKEHUS HE
BCer/ia MOJXOST TaKue CTaHJapTHBIE CPEJCTBA, Kak Tenepekiama. Oco0eHHO KOr/ia 3T0O KacaeTcs
MaIlliH KJ1acca JIIoKC. sl BBIBOJIa Ha PHIHOK CaMOM OpOrod M MpecTHkHOM Moaenu, AudiAS,
ObLT CHeNaH CHEIUANbHBIA P TeCT-ApaiBoB it VIP-kameHTOB. 3HAMEHUTHIM WIIM OYEHBb
OoraTbIM JIIOJIIM JaBasid OECIJIaTHO MAIlIMHY HallpoKaT Ha Kakoe-To BpeMs. HekoTopsiM maiirHa
TaK MOHPABUJIACh, YTO OHU PEIIMIU npuodpectu ee. B pe3ynbTaTe KOMIAHUS MOTYYHIIa CAMYIO
3¢ (HEeKTUBHYIO PEKIaMy — U3 YCT B YCTa, YTO COOTBETCTBOBAJIO HMHJIXKY MAITHHBI.

Bo Bpems BwiBenenuss Ha pbiHOK AudiA8 mpoBoaMSIach TaKKe CIETYIOIIas aKIWs:
BIIAJICNIbIIaM KOHKYpPEHTHBIX Mapok — BMW, Jaguar, Mercedes-Benz Obuto caemano odeHb
BBITO/THOE MIPEITIOKEHNE OOMEHSTH CBOM MaIlIHbI Ha HOBBIe Audi, momy4uB mpemuio B 5000 eBpo.

Jlis  mponBIKEHUST MOJETeH TMPENCTaBUTENBCKOro Kiacca ObUla Jaxe Co3/IaHa
crienpanbHas ciyk0a, kortopas HaszwbiBaeTcst VIP Shuttle service, - oHa 3aHMMaeTcsi TeM, 4TO
noctapisieT OecIIaTHO aBTOMOOMJIM Kjacca JIIOKC BO BPEMEHHOE TOJb30BaHUE 3BE3JaM,
IpUe3KaroIuM B cTpaHy. Pasmep mapka naneko He cuMBoIMueckuii — 6onee 100 aBromoOumei.

Bce atu mepompusiths uMenu 3a CoOOM OJHY IeNhb — 3aKpPEeNuTh B CO3HAHHUH
MOTEHITMAIBHBIX MOKYIATEJIeH MBICHb, YTO T/€ CllaBa, ycrex, JeHbru — Tam AudiA8. Mammna
Opocasia BBI30B YCTOSIBUIEMYCS, KOHCEPBATUBHOMY PBIHKY — JIIOAM BUJEIHM B HOBOCTSX, Kak
TUTUIOMAThl, OM3HECMEHBI, MOJMTUKH, 3HAMEHHUTOCTH BBIXOAAT W3 Audi, U TYyT ke pekiiama
MOMYEPKUBANIa 3TO: UAU MOMPoOyit cam (“go&test”), 9TO O3HAYANO: “Thl BUIUIIB: PEATHLHOCTD
M3MEHUJIACh — MBI IIPUIILIIH HA 3TOT PHIHOK U 3asBisieM o cebe. [IpoBepb HacKOIbKO 3TO MpaBaa’.

Ocoboe MecTo B pekjiaMe aBTOMOOHWJIEH 3aHUMAIOT BBICTaBKH. Bce aBTOMOOMIIBHBIE
BBICTAaBKM MHpa pa3JelICHbl HAa TPU KaTeropuu mo creneHu BakHoctu mist Audi. K mepsoit
Kateropuu (A) otHocsaTcs BeicTaBkU B Tokuno, bepnune, ®@pankdypre-na-Maiine u Jlerpoiite. K
KaTeropuu B oTHOCSTCS, B 4acTHOCTH, BbhicTaBKU B Kutae, [1apuxe u Mockse.

Ha Bcex BpIcTaBKax KOMITaHUS UCIOJIb3YET CTAHJAPTHBIN CTEH/I: 1BA ATa)ka, HA TIEPBOM —
aBTOMOOWIH, HA BTOpoM — VIP-3ai, CTONMKHU A MEeperoBOpoB, 3aKyCKH, TaM K€ paboTaroT
npeacTaBuTeNd Komnanuu Quattro (Ipou3BOJCTBO CHEIIABTOMOOMIIEH U aKCEeCCyapoB Ha 3aKas).
Audi akTHBHO MOMOTAeT CBOUM JAHWJIEpaM y4acTBOBaTh B BBICTaBKAaX, JIMOO IEJIMKOM MOKYIas
BBICTABOYHYIO IUJIOLIA/b W TPEICTABISISl TUIEPOB HAa CBOEH TEPPUTOPUH, JTUOO TMOMOTras UM

Oq)OpMJI}ITB CTCH/BI, YTO IIO3BOJISCT NOALCPKUBATH KOpHOpaTHBHBIﬁ UMUJK. Bce BrIcTaBKH
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npoxoaaT moj ciaoraHoM “Audi — onename — one standard everywere” (“Audi — ogHO UM —
€AMHBIN CTaHJapT 10 BCEMY MUDY ).

3acmyxrBaeT BHUMaHHE KOHIICMIIUS MOCTOSTHHO JIEHCTBYIOMUX BBHICTaBOK Audi B caMbIxX
JIOHBIX MecTax — 3TU BbIcTaBKM HasbiBaioTcs Audi Forum. OHM ecThb BO MHOTHUX KPYITHBIX
ropomax (B Hbio-HMopke, Ilapmke, MioHxeHe). OTH BbICTaBKM mpHHAmIexar Audin
HEMOCPEJICTBEHHON MPUOBUTH HE MPUHOCIT — MAalIMHBl B HUX HE MPOJAIOTCS, OJHAKO HA HHX
MO>KHO MOJYYHUTh IMOJTHYIO HH(OPMAIIMIO O MAITUHAX U O TOM, T/Ie UX MOXXHO KYIHTh.

Komnanus 0epesxHO OTHOCUTCS K KOpHopaTUBHOMY UMUIKY. bonee Toro, Ha hupme naxe
ecth crenuanbHbii otnen — Corporate Identity Department, ocHOBHO#H 3amaueli KOTOPOTO
SIBIISICTCS. COXpPAHEHHE €IWHOTO HWMHUKa KOMIAHMM BO BCEX BHEUNIHUX M BHYTPEHHUX
KOMMYHHKAITUSX.

Bomnpoc:

1.Kakve npuHIMITBI CErMEHTAIIMU UCTIOIb3yeT KOMIIAHUS B CBOCH AEATEIbHOCTH?

2.Kakwue aTpuOyTsl aBTOMOOMIIEH KOMITAHMH MOKHO BBIJICJIUTH?

3.Kakue MeToapl MOKHO HCIIOJIB30BATh [Tl OIIEHKH aTpUOyTOB?

4. Kax MOKHO 0XapaKTepru30BaTh KOHKYPEHTHbBIC MMO3UIIUA KOMITAHUU?

Keiic Ne2 Pacnpenenenne «ktBEHETTOH»

Cesep Utanuu nojHsiics ceMb BEKOB Ha3aJ Ha TOProBJe MIEPCTAHBIM CYKHOM. TOHKOE 1
KpacHuBOE, OHO TOJIb30BAJIOCH OCOOBIM CIIPOCOM Ha CPETHEBEKOBBIX sipMapkax. Ha BeIpydeHHOE
30JI0TO, KOTOPOTO OBIJIO 04€Hb MHOTO, TOPToBITHl N3 dopennnu, Munana u Berernuu 3aka3siBayin
ApXUTEKTOpaM W XYJOXXKHUKAM 3HAMEHHUTHIE COOOpBI U (pecku. “Y HTANbSHIEB B KPOBU
MOBBIIICHHAs] YYBCTBUTEIBHOCTh K KpacoTe. OT Hee MNPOU30NUIM HTAIBSIHCKUW CTUIb U
ATaIbIHCKUNA nu3aiiH. C Hee Hadanach MTalbIHCKAs MOJa, MOSBHUBIIASCS IIOJBEKa Hazand ', -
roBopuT Jlydano beHETTOH, OCHOBaTEIb OJHOMMEHHOTO TPAHCHAIMOHAIBHOIO XOJIUHTA I10
IIPOJIaXKe OACHKIBI U B KAKOM-TO CMBICIIC HACIECAHUK Tpaauuuii ctapor Mramuu. B Hamum 1HU OH
CyMeTl YCIIEIIHO CHHTE3UPOBaTh 00a €€ MOCTHIKEHHUS — MIEPCTSHOE MPOU3BOJCTBO U BHICOKOE
HCKYCCTBO.

B nocneBoennoi Mtanuu napuna “gonpye BUTA”, “‘clajikasi *KU3HB, TSIra K MAJICHbKUM
3eMHBIM pafocTsM. MTanbsHCKas MoJa MOSBUTIACh caMa Mo ce0e — JIIOJIM XOTEIU pPaJoBaThCs
HATKUBAIOIIEHCS )KU3HU. JJOBOJIIEHO OBICTPO MOSIBIIIUCH MOJTHBIE OPIH/IBI UTATBSIHCKON OEKIbI
— TpaBja, TOJAbKO st Oorathix. Cpenanii ke kiacc Mtanuu, a Takke MOJIOACKD HYXIAUTUCh B
CBOMX MOJeNnbepax. Huia Ha peIHKE YK€ MOSBUIACh, HO HE OBLIO MPOU3BOIUTEINS, CITOCOOHOTO

IIOHATH U UCIIOJIB30BATh 3TOT HOTGHHH&HBHBIﬁ CIIpocC.
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IlonsTHO, uTO camMu bBeHETTOHBI HE Oymaln TOrAa O CTONb BBICOKMX Marepusax. Ho
UHTYHUIMS UX He mojBena. IlepBeie cBUTEpa M JKeMIIepbl ObUIM BBIIEPXKAHbI B TPAAULIIMOHHOM
AHTJIMIICKOM CTHJIE, CTaBKa e OblUIa caenaHa Ha 1BeT. JKenToro, roay0oro u 3eJ1eHOro KUTENN
ponuoro ropojaa Jlygano TpeBu3zo Torja He HOCUITH. beHeTTOHbI ObLIN YBEPEHBI, YTO HOBAs KU3Hb
B Mtanuu Kak Helb3s Jydlle COYEeTAETCs C IPKUMM, )KMBBIMH 1[BETaMHU B ojiexk1e. CBOIO NEPBYIO
KOJIJICKIIMIO OHM Ha3Baiu no-¢paniry3cku Tres Jolie (“ouenp kpacuBo™). “Mbl HaUMHAIN C OTHOM
OYCHb MPOCTOH UieH, - pacckaspiBaeT Jlygano. — OHa 3aKII04anoch B TOM, YTOOBI MPEATIOKHUTD
Mara3puHaM MakCUMyM LIBETOB U OTTEHKOB, B TO BpPeMsI KaK JPyTrue IPOU3BOAUTENN Ipeaiarain
Bcero uethipe”. Unes 3apabdotana. ['maBHOI 3a00TOM CEMbHU CTaja OpraHU3aIys CObITA.

B 1960 rony Jlyuano Bnepssie nomnan B Pum, kyaa noexan nocMoTpeTs Ha OauMnuiickue
urpsl. Ctonuna kasanocs JlydaHo onnueTBopeHreM “noapye BuTa”. ONMH U3 PUMCKUX MarasuHoB
aBaHTapJHOTO TPHKOTa)ka OCOOCHHO TOpa3wi ero. MaraswH NpUHAJIeKal €BPEHCKONW CeMbe
Tanpsxouno u ObuT HAOUT nokymnartensimu. [lo3anee, koraa Jlydano yxe mpojiaBajg CBOM BElIH B
Pume, on noznakomuics ¢ roprosuem Ceppxkuo Tanbskono. Mimenno on Ry Jlydano naero
0 TOM, YTO Oyxyiiee B TOProBii€ OACKIONH MPUHAIICKUT CETAIM Mara3uHoOB, KOTOpbIE OyayT
npejiaraTh MOKYIMAaTenl OBICTPO MEHSIOIIUICS acCCOPTUMEHT KauyeCTBEHHOH OJeXIbl IO
YMEPEHHBIM LICHaM.

Cyns mo BceMy, uues TanbsKOLO CEPbE3HO IOBJIMUIA Ha JallbHEHIIEE pa3BUTHE
kommanuu. [lepex Benetton torma crosiia mpoOriemMa: 1mogoOHO APYrUM UTAIBSHCKUM MapKam
MOJHATH LEHBl U CTaTh JOPOTUM OpAIHAOM AJisi Y3KOTO Kpyra KJIMEHTOB WIIM K€ HapalluBaTh
o0BeMbl TPOU3BOACTBA. Bo BTOpOM ciydae, OAHAKO, CYIIECTBOBAJI PHUCK OIYCTUTHCS MO
6ananbHOTO mUpHorpeda. Tem He MeHee, JIydaHo caenan cTaBKy Ha MaCCOBOCTh — OH IIOCUMTA,
4yTO paboTa CO CPEeAHMM KJIAcCOM MOXKET ObITh ropa3no Oonee BbironHou. Ilpuuem benerron
npuaymMall 0cCOOEHHOE MOHATHE — MaccoBasi MOJa.

Benetton caenan craBky Ha TO, YTOOBI YraJablBaTh MEHSIOIIEECS MUPOOIIYIIEHUE CBOUX
noTpeOuTeNneil W MakCHMaJbHO OBICTPO OTBEYATh Ha Kakaoe KojeOaHWEe BKYCOB HOBOH
koJutekuuen. Onexna, 3Ta, roBOpUT BeHEeTTOH, BhIpaxaeT, ¢ OJHOU CTOPOHBI, HACTPOSHUE MacC U
OJIHOBPEMEHHO CJIellaHa TaK, YTO OCTaBJISIET CBOOOIY CAaMOBBIPAXKEHHUS JIJISl TMYHOCTH.

Cgou koyekiuu Benetton MeHsieT B cpeHeM pa3 B Mecsll. B kaka0i U3 HUX HECKOJIBKO
TBICSIY IPEIMETOB. 3a Ka)/10M KOJUIEKLUEH — IOCTOSHHBIN IMOUCK, ONBITKA IOHATH, YTO UMEHHO
HYXXHO TpejajaraTh MOKynareiasM. B KOMIaHMM MHOTO 3aHMMAIOTCSl pa3padOTKOM KOJIISKIHH,
HOBBIX MaTE€pHUaJIOB, I[BETOBBIX KOHIICTIIUNA, MHOTHE AU3aiiHEphl U MOJAEIHEPHI OONbIIYIO YacTh
BPEMEHHU MPOBOJAT B MYTEIIECTBUSAX 10 MUPY, CTPEMSCH YK€ CETOJHS YJIOBUTH TO, YTO MOKET

IIPUHECTH YCIIEX Ha PBIHKE 3aBTpa.
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C aToii xe nensto Jlygano nmpuaymMal eie oJTHO CBO€ JACTHIIE, OCHETTOHOBCKYI0 DadbpuKy,
KOTOPYIO BIIOJIHE MOKHO Ha3Bath “‘(padpukoii Oymymero”. IMeHHO 371ech beHETTOHBI MBITAIOTCS
MOJICJIUPOBATh Pa3BUTHE “MaccoBOM Mojnbl”. CHpoc Ha Ty WIM HHYIO KOHIIETIUIO OJEKIbI,
MOJIaraloT OHM, ATO JIMUIb CJIEICTBUE MHOTOYUCIICHHBIX TeHICHIIUN B Pa3BUTUU MHpa — MPEXKIIEe
BCEro KyJIbTYPHBIX M TEXHOJOTHYECKUX. YTOOBI MOMBITaThCs MPEACTaBUTh KApTUHY OYyIyIIero,
Benetton npusnekaer Ha DaOpuKy ACCATKH TaNAHTJIMBBIX MOJIOABIX CIEIUATHCTOB M3 BCEX
PErMOHOB MHUpa, TIpeJIarasi UM peain30BaTh CBOM KpeaTUBHBIE CIIOCOOHOCTH. J[i1st 3TOi 1ienu oHu
MOTYT HMCIOJIB30BaTh Nu3aiiH, Gororpaduro, Buaeo, rpaduky, nHTEpHET. X 3ama4a — MOHATH
JOMHUHUPYIOIIKE 00IECTBEHHbIE TEHACHIINHM B MUPE, BBISIBUTh UX HA YPOBHE CUMBOJIOB, a 3aTEM
BBIpa3uTh B CBOEM TBOpuecTBe. IMeHHo oTciona JlyyaHo uepraeT uaeu st Toro, 4To0bl co3aaTh
a¢dheKTUBHBIE MOJIEIIH MTPUBJICYCHUS MTOKYyNaTeNlel K OpIHIY U 1aTh UM TO, YTO MOXKET B JTaHHBIN
MOMEHT I0Ka3aTbCs Haubosee MPUBJIeKaTeIbHbIM.

YToOb! BOIUIOTUTH B KU3Hb HA TEXHOJIOTMYECKOM YPOBHE MOJIETh MPOU3BOACTBA OJIEHKIbI,
COUETAIONIYI0 BBICOKOE KAauecTBO (MaTepuaia, MOIIWBA, CTHUJISI), OTPOMHBIN BBIOOp M OBICTpOE
U3MEHEeHHEe JM3aifHa, ceMbe beHeTToHOB moTpeboBaioch NpUAyMaTh KpalHe TUOKYIO,
BBICOKOTEXHOJIOTUYHYIO CUCTEMY MTPOM3BOJICTBA U OCOOYIO CETEBYIO cxeMy cObITa, (PUpMEHHBIN
OCHETTOHOBCKUH (hpaHUaN3HHT.

Korma x cepenmHe miecTHIECATHIX BEHETTOHBI BBHINIIM HA CTOJNHYHBIA PBIHOK, CEMbS
Havajga ONIyIIaTh HEOOXOIUMOCTh B CTPOHMTENLCTBE cOOCTBeHHOW (abpuku. JlydaHo, oIHaKO,
MOHMMAJI, 4TO I MepexoAa Ha Ooyiee BBHICOKHI ypOBEHb MM HYXHBI HOBble KOHKYPEHTHBIE
npeumyiiectsa. “IlockoyibKy Bce, YTO MPUHOCUT yCIieX, ObICTPO KOMHUPYETCA U MEepeHUMAeTCs,
HaM MPUIILIOCHh POXKIAaTh HOBBIC M HOBBIC HJICH, - TOBOPUT OH. — JTO ObLIA HEMPEKPAIIAIOIIAsICS
TFOHKa, 4TOOKI BCcerja ObITh Ha BEICOTE .

[Toka crpounacws (abpuka, JlydyaHo, BO-MEpBBIX, PEUINJI HAYYUThCS AENaTh TaKHE XKe
MSITKUE MIEPCTSHbIE U3/ETHS, KaK Yy IIOTJIAHALEB, U TaKUM O0pa3oM CYIIECTBEHHO YITYYIIHTh
Ka4ecTBO CBOEH mnpoaykmuu. YToOBI MOCTHYB CEKPET MSTKOH IIepCTH, OH OTHpaBWIICA B
[otnanauto. Kpome Toro, beHeTTOH MHOTO Pa3MBIIUISIT O TOM, KaK COKPATUTh ITUKJII TIOSIBIICHUS
Ha phIHKE HOBHUHOK, CBECTH JO MHHHUMYyMa BpeMsl MEXIy 3aKa3oM M3 Mara3uHa U MOCTaBKOMN
napTUu oieXkabl. Moja y’e MeHs1ach ObICTpee, YeM OHH YCIIEBaIM CIIeNaTh HOBYIO KOJIJIEKIIHUIO.
J1st 5TOr0 OBUIO HEOOXOUMO KPACHTh YK€ TOTOBBIC M3/ETHs, a HE MPsDKY. Torna Takoro HUKTO
Jenatb He yMenl. beHeTToH, ogHaKo, OTKOMal HEKOEro "MPUPOKICHHOIO aIXUMHUKA MO UMEHU
Ao MoHTaHa, KOTOpbI ONBITHBIM IyTE€M — MOTpYyKas TKaHb B KPaCUTENIb — Yepe3 HECKOJIbKO
MeCSIIEB Hallle] HCKOMOE HOYy-Xay.

Taxum o6pazom, mocie Toro kak B 1965 rony Obl10 3aKOHYEHO CTPOUTENBCTBO (haObpHKH,

JlydaHO BBIIIENI HAa PBIHOK Cpa3y C ABYMs HOBOBBeIeHUAMM. I XOTA M3-3a 3TOr0 CTOMMOCTH
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dbabpuku Bo3pocia B ABa pasa, 3aTpaThl OBICTPO OKYIUIUCH — MPOU3BOJICTBO BBIPOCIIO JO CTa
TBICSIY W3JEIMM B MECsL, HECMOTpsA Ha pa3pasuBulytoca Torna B WMramum peneccuro. Ceiuac
NOCTpOeHHas Oojiee TpUALATH JIeT Ha3al Gadpuka MpeBpaTHIaCh B OTPOMHBIN MHYCTPUAIbHBIN
KOMIUIEKC, IJie cocpenoToueHo okoso 70% mpousBoactBa Benetton. OqHako ceroaHsi KOMIaHUA
MPUXOIUTCS pemath (MpaBaa, y)Ke Ha JPYroM ypoBHE) B OOIIEM-TO, TE€ XK€ CaMmble 3aJlayu:
NOBBICUTH KA4eCTBO M COKPAaTUTh BpeMs, HEOOXOAWMOE /s TMOSBIEHUS B MarasuHax,
PACIIOJIOKEHHBIX 110 BCEMY MUDY, IPOAyKIHK Benetton.

WmenHo 17151 TOrO, YTOOBI OCYLIECTBIATH O0Jiee MPHUCTAIBHBIA KOHTPOJIb 32 KAUECTBOM,
OCHOBHbIE MOIIIHOCTH Benetton HaxoaaTcs BCero B HECKOJIBKUX KHJIOMETPaxX OT IITa0-KBapTUPHI.
Ectb 1 eme oauH BaKHBIM MOMEHT. “MHOIME NBITAIOTCSI BBIHOCUTH IPOU3BOJICTBO B CTpPaHbI
TPEThEro Mupa, - roBoput Jlygano. — Msl ke He ujem 1o 3tromy nytu. B chepe Moz, s nmosnarato,
paboTaroT Apyrue 3akoHbl. Benpb TOT ¢akT, 4To npoaykuus npousseaeHa B Utanuu, - 3To0 CBOEro
pona no6aBoyHasi CTOUMOCTh. ECTh, KOHEUHO, JIt0/IU, KOTOPHIE XOTAT KYIUThH HIBEHIIApCKHUE YachI,
cobpannbie B ['onkonre. Wnu xe ¢panmysckue nyxu u3 Erunta. Ho MHOTHME TOTOBBI TJIATHTh
TOJILKO 3a TO, 4TOOBI Bellb OblIa mpou3BezeHa B [lIBeinapun nnu ['epmanun’.

TmarenbHas cenekuMsi MOCTaBIIMKOB — €I OJWH acHeKT OOphObl 3a KauecTBO.
[TocTaBIIMKH CHIPHSI AOJKHBI 3aHUMAThCSI TOCTOSIHHBIMH MCCIIEZOBAHUSAMU B CBOEH oOnactu u
OBITH B Kypce BCeX MHHOBAIIHIA.

BeicTpoTa HCIONHEHHs 3aKa30B JOCTUTAETCS 3a CYET BEJIHMKOJENHO pa3padoTaHHOU
JIOTUCTUKU M TOJHOW uHGOpMaTH3allMu Mpolecca oOpalieHus ¢ KIUEHTaMH. 3aka3bl OT
Mara3uHOB — a HMX B MHpPE HECKOJIbKO THICSY — MIHOBEHHO IIOCTYNAKOT B €IAWHBINA
UHPOpPMaMOHHBIA eHTp. OTTya JaHHBIC UAYT HA TEKCTHIIBHYIO GaOpHKy, KOTOpast IPOU3BOJHUT
HE00X0IMMYI0 IPOAYKIIHIO. [lasee mo TyHHEIO0, MPOTSKEHHOCTHIO OKOJIO KHIIOMETPa, KOPOOKH €
OJISKIION KPYTJIOCYTOYHO UIIYT B TUCTPUOYTHUBHBIN 1IeHTp. Kaknas kopoOka, B KOTOPOH MOMKET
HaxXOJIUTHCSI OKOJIO JecsATKa cBUTEepoB min ke 30-50 ¢yrOonok, uMeeT Koa CTpaHbl, ropojaa u
MarasuHa, KyZia HalpaBJisieTcs TOBap.

JMcTpuOyTUBHBIA IIGHTP, Yepe3 KOTOPBI Kaxabli JeHb mpoxoauT 40 Thic. Takux
KOPOOOK, TIOJTHOCTHIO aBTOMATU3UPOBaH. | UraHTckue poOOThI COPTUPOBIIMKHU (KOTOPBIX 3/1€Ch
TOKE HA3bIBAIOT MO-CEMEHHOMY — “MamMa”, “mama” W Tak Jajiee), CAUTHIBAsE KOJbI, CKIAAUPYIOT
KOpOOKH y 15 pa3smuyHbIX BBIXOJOB, KX M3 KOTOPOTO IMpeaHa3HAueH IS ONpPEIeIeHHOTO
peruona (y Mocksbl - Beixo 1 Ne 5). Kak TOpKO HaKaIrIMBaeTCst YUCI0 KOPOOOK, TOCTATOUHOE IS
TOT0, YTOOBI 3aMIOJTHUTH TPY30BUK, JIEKTPOHHASI CUCTEMA COOOIIaeT 00 3TOM COOTBETCTBYIOIIUM
ciayx0aM. “Y Hac ThIcsiua rpy30BUKOB, - PACCKA3bIBAET OJIMH U3 HEMHOTOUYUCIICHHBIX CIY>KaIIUX

HOCHTpA, - OJHAKO HUX NOYTU HC BHUIHO. pr3013me NEpCBO3KHU, B CBOIO OUYCPCAb 3aBsA3aHbI Ha
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TPAHCIOPTUPOBKY MOPEM, KEJIE3HOU JOpOorou nim Bo3ayxom. Korga Ml HauMHaeM NpoOU3BOINUTH
TOBAp, Mbl YK€ 3HaeM, KaK JOCTaBUTh €r0 B Marasus’ .

ITpou3BoscTBO B KOMIaHuu Benetton BCTPOEHO B YHHKAJIBHYIO LIETIOYKY CETEBOTO COBITA.
BonbmMHCTBO Mara3wHOB, MPOJAIOIIMX TOBApbl MoJa Mapkoil Benetton, camoil KOMIaHWM HeE
MpUHAJIeKAT, OJHAKO CBsA3aHbI C HeW ocoboit Qopmoit (paHuaiizuara. OTO IMO3BOJISET
Benerronam B TedeHue rojma BBIOPACHIBATH Ha PBIHOK OrPOMHOE KOJHYECTBO MOJENei,
COBEpILEHHO MPHU 3TOM He pHucKys. Benp 3a00Ta mpoaaTs ToBap — 3TO LIEIUKOM TOJIOBHAsE OOJIb
ceTeBbIX Mara3uHoB. Kpome Toro, OEHETTOHOBCKAs MPOIYKIUS KOHKYPUPYET MPH 3TOM cama ¢
c00o0¥i, TOBBIIIAsT OOIIHME MPONU3BOICTBEHHBIE 00BEMBI.

Cxema ¢paHuaii3uHra BO3HHKJIA ‘‘©CTECTBEHHBIM crocoOom”. JlydaHo o00s3aH 3TUM
u3zo0perenuem Hekoemy I[lbepo Mapumopenino, KOTOpBI MpHUIET K HEMY C HpPEIOKEHHEM
CIeNaTh KCKIIO3WBHBIA OCHETTOHOBCKMM MaraswH. Mapuuopeiio o0s3ancsi opOpMHTh €ro B
“ctunie Benetton” u mokymnaTh TOBap TOJBKO y ceMbU. BCkope B ManeHbKOM ropojke bemmyHo
NOSIBUJICSL TIEpBbI (upMeHHbIN Marasun benertonoB My Market. EnBa ycneB OoTKphITBCS, OH
c/enan 0ObIYHO MAJIONIOJHYIO YJIMILY OKMBJICHHOW. Mapumopensio TyT e OTKPBLI €Ile OIHH
Mara3uH, HO yX€ B OOMKOM MeCTe, Ha OJHOM M3 TOPHOJBDKHBIX KypopToB Wrtamuu. Tomimsr
TYPHUCTOB JIOMWINCh B IBEPU Mara3uHa U BbICTPAWBAJINCh B OUEPEAM 3a LENbI KBapTai. B urore
Mapunopesio cTajl MUJUIMOHEPOM, a YHCJIO Mara3uHoB, paboTaromux ¢ Benettonmo Takoii cxeme
¢dbpaHuaiizuHra, YBEIHMUUIOCH C TEX MOP JO MATU THICAY. Y CIIOBHS TaKHeE K€ — OTKPBIBACIIh Ha
CBOM JICHbI'M MarasuH (XO0Ts B OTAENbHBIX ciiydasx Benetton MoxeT Tebe U MOMOYb — MHBECTULIUU
cocTaBisitoT OT 10 ThICSY [0 HECKOJBKUX COTEH ThICAY JOJUIapoB), OdOpMIisellb €ro B
COOTBETCTBYIOIIIEM CTWJIE U Oepelb MPOAYKLUHUIO TOJIBKO y (upMbl. OTKPBITH TaKOH Marasux
MOYET MPAKTHYECKH JTI000H.

CeMbs beHeTTOHOB O4eHb T'MOKO KOHTPOJHMPYET CBOIO CETh C MOMOIIBIO HECKOJIBKHX
JIECSITKOB JIOBEPEHHBIX JIMII, TAK HA3bIBAEMbIX ar€HTOB, - HA OJIHY CTPaHy MX OOBIYHO MPUXOAUTCS
OT OJTHOTO JIO IATH YEJIOBEK (HAa UTAIBbSHCKOM PBIHKE, €CTECTBEHHO, OoJble). IMEHHO areHTh
JAIOT CeMbEe MHGOPMAITUIO O PBIHKE — MEPCIEKTUBAX €r0 Pa3BUTHS U T.1I., - 4 TAKXKE MPejIaraioT
JIeTIaTh T€ WM UHBbIE MAPKETUHTOBbIE aru. MakTUYECKN OHU “IepKaT pyKy Ha MyJIbCe pPbIHKA .
Yepes HUX MPOXOIAT U BCE 3aKa3bl KOMITAHUH.

Cxema TakoBa. Benetton BBICBUTAET UM IITYYHBIE 00PA3IIbl KAXKI0H KOJUICKIINH, U ar€HTHI,
BCTPEUAsiCh C TMPEICTABUTEISIMU (DUPMEHHBIX Mara3uHOB, MPEIaraloT UM HECKOIBKO THICSY
Mojiesiel Ha BEIOOp. 3aKka3bl OHM MepeapeCcOBBIBAIOT B MH(GOPMAIIMOHHBIN IIEHTP KOMIaHUU. Bes
MIPOJYKLIHSI OIJIAYMBAETCSI aBAaHCOM — MPABJIA, JEHbIM NOCTYNAT B Benetton yxe Hanpsmyro.

C moMoIpo 3TOro JOCTUTAKOTCSl JBE BaXKHbIE Lieau. Bo-mepBbIX, Bce, YTO MPOU3BOAUT

Benetton, on mpousBoauT mojx 3aka3. “Bce, 4TO BBl BUAMUTE, YX€ MPOJAHO”, - PACCKA3BIBAET
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CITy’Kallluii KOMITAaHUH, AEMOHCTPUPYS HAM KUJIOMETPOBBII TYHHENb, 10 KOTOPOMY HECKOHYaeMOMH
BEPEHUIIEH KOpPOOKH C 3aka3amMu ABIKYTCS B JIMCTpuOYTHBHBINA IeHTp. Mara3uHbl HE UMEIOT
IIpaBa BO3BpalllaTh HEPACTIPOJAHHYIO IPOAYKIIMIO, U, CIE0BAaTENbHO, Benetton npakTuuecku He
YIPOXKaeT KPU3UC MEPENnpon3BOACTBA. “MuHUManbHas napTusi? —Mbl MOXEM MPOU3ZBECTU MO
3aKa3 BCEro OJIHy KOpOOKy ompeneneHHoW Moaenu. [IpuueM mena Oymer Takas ke, Kak eCJii Obl
BbI 3aKa3aj ThicA4y . BOT 3KCKIII03UBHOCTH MO CX0/1HOM 11eHe. Kpome Toro, mpou3BoICTBO “noj
3aKa3” MO3BOJISIET MpeiaraTb COBITOBOM CETH OIPOMHOE KOJMYECTBO BAPHUAHTOB OJEKIIBI IO
Mapkoi Benetton u nenaTth copepkaHUe Mara3suHOB YPE3BbIYAHO pa3HOOOpa3HbIM. [Ipomykius,
IpEeJICTaBICHHAs TaM, 3a4acTyl0 COBEpIICHHO pa3Has He TOJbKO B PAa3IMYHBIX CTpaHax WU
ropoJiax, HO U B IByX Mara3suHax, HaXOJsIUXCsl Ha OTHOH yIHIIE.

OT0, B CBOIO OYEPE/b, IOPOXKJIAET TAKOE SIBJICHUE, KaK “KOHKypeHLus Benetton ¢ camum
co0oif”.

Ceityac y JlyyaHo HOBbIE UJ€M OTHOCHTEIBHO Pa3BUTHUS CETH. ‘B HaHHBI MOMEHT MBI
JIEJIaéM aKLEHT Ha CO3/IaHuU METaCTOPOB, - TOBOPUT OH. — JTO Ja€T BO3MOKHOCTb ITO/IEP/KUBATh
HU3KKe 1eHbl. Kpome Toro, B Meractopax 00bliie BO3SMOKHOCTH OPraHU30BaTh MPOAAXKH TAKHM
00pa3zoM, yTOOBI HaITy MPOAYKITUIO TIOKYIIAIN JIa)Ke T€ KIIMEHTHI, KOTOPhIE HE COOMPATTUCH 3TOTO
nenath. CaMa 3KCITO3UINS, TTo[a4a MPOAYKIIMH JTOJDKHBI 3aCTaBIISATh JIFOJIEH JIes1aTh CBOM BBIOOD™.
[lepBrlii Takoi MeracTop OTKpbLICS B MockBe. “MBblI yke OO K TOM CTaJAuM, KOTa HaM HaJo
IPO/IaBaTh CBOIO OJCXKIY TOMY, KTO BOOOIIE HE COOMpaics HUYEro MOKyNaTh, - yiablOaeTcs
Jlyuano benertoH. — /{151 3TOro HaM MPUXOAUTCS OYSHB XOPOIIIO padOTaTh .

[TogoOHas cxema (paHvaiizuHra 1Mo3BoJuiIa benerTroHam Jierko TpaHChHOPMHUPOBATHCS B
rinobanbHyto komnanuio. [Ipu 3ToM ¢upma He moTepsia CBoel “HaMOHAIBLHOW CyTH U TIO-
IIPEKHEMY KECTKO KOHTPOJIUPYETCS Yepe3 CEMEUHBIN XOJIIUHT.

[lapaniensHO ¢ pa3BUTHEM OCHOBHOrO Ou3Heca bBeHETTOHBI, BOCIMOIbH30BABIIKCH
UTAIbSIHCKOW TMpUBAaTHU3allMEN, CMOIJTIM CYIIECTBEHHO IUBEPCHUPHUIMPOBATH CBOM aKTHBBL K
OJIeKJEe JT00ABUIIMCH CETh UTAIBSIHCKUX aBTOAOPOT, TYpPH3M, KPYIMHEWIIas CETh UTAIbSHCKUX
3aKycouHbIX Autogrill, a Taxke TenekoMMyHUKanMOHHBIM ruranT Telecom Italia, KoTOpbIil OHU
KOHTPOJIMPYIOT BMecTe ¢ cemelictBoM [lupennu. Bce cBou MHOrO4YMCIIEHHBIE aKTHUBBI CEMbs
KECTKO KOHTpOIHpYyeT yepes xoiaunr Edizione (emy npunannexut 67%Benetton). [Ipu sTom Hu
pa3mereHre 4yacTu akiuii Benetton Ha Oupsku, HU ee TI00abHOE MPUCYTCTBHE HE OCIAOMITH
KOHTPOJISI CEMBbU HaJ] OM3HECOM.

Bomnpocer:

1.ITo maTepuanaM Kerca BOCIPOU3BECTH JOTUCTUYECKHUE CXEMbI KOMITaHUU Benetton.

2.Kakast cuctema cObITa UCTIONb3yeTCs B KoMIaHnuu Benetton?
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3.Kakue snemMeHTHl KOMIUIEKCa MapKeTHHra CO3/1al0T KOHKYPEHTHBIE IpPEeUMYIIecTBa

koMnauuu Benetton?

Keiic Ne3 Unb u ssHb au3alina

Eme coBcem HemaBHO Mapka Samsung acCOUMHPOBANACH C JEHIEBBIMHU 3JIEKTPOHHBIMU
nozaenkamu. Ceifuac yCOBEpILIEHCTBOBaHHAs, JAEp3Kas M NpUBJICKATEIbHAas MPOJIYKLHUS cTala
CEHCAIIMOHHBIM MHPOBBIM OpeH0M. OTKPBIBIINCH BHEITHEMY MUPY U 3arJisIHYB B YTy CBOEH
CTpaHbl, Samsung U3MeHu1a ceosl.

Ha tperbem staxe Time Warner Center B Horo-Hopke, HemocpecTBeHHO O MadhOCHBIM
pectopanoMm Per Se Tomaca Kemnepa, iena 6mto1 B KoTopoMm HaunHaeTcst oT 210 monmapoB u rae
HEBO3MOXKHO HAWTHU CBOOOJHBIN CTOJMK, PACcIOJIOXKWIACh HE MEHee TamypHas Samsung show-
room.

OneraHTHBIM M CTPOTHH BBICTABOYHBIM calloH Samsung Experien cenmpuriamaer
MOCETUTENCH TOXUTh, MOpabOTaTh W MOUTPaTh B POCKOIIHOM MHpE, TJI€ HCIPAaBHO BCE:
XOJOJWJIIBHUKA C BBIXOAOM B VHTEpHET, mNbUIECOCHI C «TUTHEHUYECKOW  CHIION»,
BO3JAYyXOOUYHCTUTEIN C HAHOTEXHOJIOTUEH, MHUKPOBOJIHOBBIE II€YM C MapoOBOM OYHUCTKOM,
yIbTpaJierkue HOyTOYKHU, TEJIEBU30PHI C KUAKOKPUCTAINTNIECKUMH 3KpaHaMu pa3MepoM ¢ Ooplia
CyMO, TIPAKTUYECKH OCCIIyMHBIE Ja3epHbIE MPUHTEPHI, MUPPOBLIE KaMephl «BCE-B-OJHOMY» U
JECSATKA MHOTO()YHKIIMOHAIBHBIX COTOBBIX Tele(OHOB. 311ECh - XpaM CTUJIS U TEXHOJIOTHH; B
OOBIYHBIN BOCKPECHBIN JIeHB Co/1a MpuXxoaat 6osiee 1500 BOCTOPIKEHHBIX TPUXOXKAH.

JIBaanaTh J€T Ha3a/, 3arIsTHYB B COBEPIIEHHO O€3BKYCHBIA Mara3uH 3JIEKTPOHUKH B JIoc-
Anjkenece, 3aranouynblii rnaBa Samsung Kyn Xu JIlu ucnbeitan coBceM Apyrue 4yBCTBa.
[Mpoayxius komnanuu Jlu cobupana mbUlh Ha JATBHKUX MOJIKAX Mara3suHa, KyJa He 3ariisiIbIBalIv
Jaxe rnpoaaspl. OH NOHSII, YTO AMEPUKAHCKHE TOKYIATENN IPUHUMAIOT MTPOLYKIIMIO KOPEUCKOM
KOMITAHHMH 3a JEIIEBbIE, UTPYIICUHBIE MMOJEIKH, Yb€ MECTO CPEIN YyLIEHEHHBIX TOBApoB. KyH Xu
JIu TyT e MOHsUI, YTO BBDKMBAHHUIO Samsung Ha aMEpUKAHCKOM PBIHKE TPO3UT OMAacHOCTb.

Bckope nocine storo Buzuta Jlu u3nan MaHudect 171 pyKoBoauTeNne Samsung, KOTOPBINA
notoM moBTOopms1 B KHure «llepemennl HaumnHaroTcs ¢ MmeHs» (Change Begins With Me).
«PyKOBOZICTBO BCE €llle LETUIAETCS 32 UACK KOJIMYECTBA 3@ CUET KauyecTBa... Mbl peBpaTUMCs B
TPETHECOPTHYIO KOMITAHUIO... MBI TOJDKHBI U3MEHUTHCS BO 4TO OBl TO HU cTajo». OH yMoIsiI
paboYnXx «M3MEHHUTH BCE, KPOME KEHBI U CEMBI - 00 3TOM PacIopsHDKEHUH B Samsung rOBOPST 110
cux nop. IIprTasice pa3pymuTh cTapble TPyIOBBIE CTEPEOTUIIBI, JIM Beslen KaXXI0My COTPYIHUKY
Samsung BIipenp ABIATHCSA HA pabOTy Ha JBa Yyaca paHblIIe.

Lenb, k koTopoit crpemuics Kyn Xu Jlu, Oblma mpocTol U Iep3KOii: 4TOOBI 3aBIAJeTh

OynymmM, KOMIIAaHUU Samsung HY>XHO OBLITO B3JIETETh 0 HEOEeC K MEePBOKIACCHBIM MUPOBBIM
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OpeHaM; eil Hy>)KHO ObUTO CTaTh MapKOM, Y€l MHUPOKUA aCCOPTUMEHT MU(PPOBON MPOAYKIIUU HE
TOJILKO YJIOBJIETBOPHT MOTPEOHOCTH JIFO/ICH, HO U 3aXBAaTUT UX BOOOPAXKECHHE.

Koncantunroass kommanusi Interbrand moacumrana, dYro 3TO caMmblii  OBICTPO
pa3BUBAOIIMICS OpeH 3a MOCIeAHUE MATh JIET: ceiiyac Samsung sBJISICTCS MUPOBBIM JIHJIEPOM
1o MPOU3BOJCTBY cOTOBBIX TeneponoB CDMA; ona 6opercs ¢ Motorola 3a BTopoe MecTo 1Mo
obmemy o0beMy mpomax TeneoHOB, oTcTaBasi TOJNbKO OT Nokia; OHa Takke BO3TJIABIISET
MUPOBBIE PBIHKY IIBETHBIX TeTIeBU30pOB, flesh-mamstu u XKK-maneneii.

B 2006 r. Ha Samsung cBaIWIOCH COKpAIICHUE MPUOBLICH W MOJUTHYCCKUN CKaHIAI B
Kopee, xomnanus cornacunack 3aratuth mrpad B 300 MUJUTMOHOB JOJIJIApOB 3a y4acTHE B
CrOBOpE C APYTMMHU KOMITAHHUSIMH C [I€IbI0 YCTAaHOBHUTH (PUKCUPOBAHHBIE IIEHBI HA KOMITBIOTEPHBIC
yunsl B CIIIA. Ho, HecMOTpsl Ha Bce 3TH MepeApArd, akIMM Samsung MpPOAAIOTCS MOYTU IO
PEKOPJIHO BBICOKOH II€HE; TOJIBKO YTO CTapTOBaIa HOBas MapKEeTUHIOBas kKammnaHus. Bo3MoxkHo,
Ha poArHE Samsung HEJ0M00IUBAIOT, HO TUIYOOKO YBaXKarOT 3a OBICTPBIN POCT, TEXHOJIOTUUECKOE
MacTepcTBo, 3a aoio B 20,7% ot Bcero skcnopra Kopen u 3a 10, uro Onarojapsi 3Toi Mapke
spibik «Caemnano B Kopee» nmpeBpatuiics 3 OpaHHOTO CII0BAa B UCTOYHUK TOPAOCTH.

[Tepemensl Hauanuch B TOT MOMEHT, koraa Kyn Xu JIu oco3nan, 4to B Mupe, rie TOBapbl
OBICTPO TIPEBpAIIAIOTCS B IIMPIOTPEO, pazMaxa W IICHOBOTO MpEUMyIIecTBa Samsung OyaeT
HEJO0CTAaTOYHO /IS TpolBeTaHus. KoMmaHuu TpeGoBaoch Co3/1aTh MOAHBIE IU(POBBIE TPOTYKTHI
BBICOYAMIIIEr0  KauecTBa, KOTOpPbIE  BAOXHOBWIM  Obl  MOKyHaTeled  DIIETaHTHBIM
AHTPONOLECHTPUYECKUM au3aiiHOM. ['71aBa Samsung npeaBuien, 4TO €ro KOMITAHUSI CMOKET
BOCTIOJIb30BaThCS  AM3AalfHOM Kak OpYKHEM IMPOTUB KOHKYPEHTOB U MPEBPATUTHCS U3
HEYJAWIMBOTO HMMHTATOpa B HOBaTtopa MupoBoro kiacca. CtuBa J[>koOca MOMXKHO CYHTATh
cynep3Be3iol ToBapHOoro nu3aiiHa. Ho onuuouka Jlu, 63-nmeTtHuit Mumapaep, HOYTH
HEHU3BECTHBIN 3a MpeleslaMi CBOEW CTpaHbl, MOXKalyi, €IUHCTBEHHBIM CyMell MO-MaKCUMyMY
MCIIOJIb30BaTh BO3MOKHOCTH JM3aiiHa OTKPbIBATh OW3HECY IPaHIMO3HbIE EPCIIEKTUBBI. B Kakoii-
TO Mepe Samsung mnpes3oluia Apple B AM3aliHEpCKOM MacTepCTBE. 3a MOCIEIHUE TMATh JIET
OO6mectBo npomblieHHOTo au3aiiHa Amepuku (IDSA) npucyauna Samsung Oosbliie Harpaj,
yeM J000H Npyroil KOMIaHWW Ha TUTAHETE. «Samsung yBa)KalOT BO BCEM MHPE BO MHOTOM
Oyaromapsi €ro Imikojie auW3aiiHa, - cuMTaer Mumenbs beppumaH, HCIOTHUTENBHBIM BHIIE-
npesuaeHt IDSA u mupektop aumsaiiHepckoro Oropo Echo Visualization u3z Atmantel. - K
NpUMEPY, UX TEJIEBU30PHI C IIOCKUM 3KPAaHOM HACTOJIKO M3SIIIHBI, YTO JIFOJAU TOTOBBI 32 HHUX
neperuIaunBarh, Kak 3a iPod»

Jeenaanate net Hazag Kyn Xu JIu nmopyuun Tamuno ®@ykyae, cBOeMy KOHCYJIBTAHTY MO
NM3aiiHy, OLEHUTHh COCTOSIHUE Ju3aifHa koMmaHuH. BeiBox Dykyasl OblT HEYTEIIUTENbHBIM: Y

nu3aitHa Samsung HET <«JIUIa»; MPOLEcC pa3padOTKU MPOAYKIUH IPUMUTHUBEH; TOTI-MEHEI)KEPOB
33



KOMIIAHUHM COBEPIICHHO HE MHTEpPECYeT KauecTBO au3aiiHa. [[pyrumu ciioBamu, Samsung He
CJIMIIKOM OTJIMYaJIaCh OT MHOTHX COBPEMEHHBIX Kopropauuii. YToObl M3MEHHTh CHTYalHUIO,
KOMITaHUSI TIOTPATHJIa TOABI HAa CO3/IaHUE NMPOYHOM AW3alH-KYJIbTYpPbI, KOTOpas OoTpaxaia Obl
npeBHue Tpaaunuu Kopeu, HoO BMecTe ¢ TeM Obliia HOBaTOPCKOU U TJIO0ATBHOM.

HecmoTpss Ha CBOIO NOpa3sUTENbHYIO COBPEMEHHOCTh, Kopes ocrtaercss BO MHOrom
TpaauiuuoHHBIM ob0mectBoM. [locnemnme 23 Beka Kopelickuii MOTyOCTpPOB HEOJAHOKPATHO
nonagan noj rocrnoactBo Kurtas, Mouronuu u SnoHuu; kaxjaas U3 CTpaH OCTaBUJIa CBOU
HECTHPAEMBbIi KYJIbTYpHBIM oTnedaTok. CamMbplM INIYOOKMM M3 HHUX OKa3ajloch BIIMSHHE
HEOKOH(YIIMAHCKOTO YY€HHUs, KOTOPOE MPEBBILIE BCErO IIEHUT BiacTh U nopsaok. Kyn Xu Jlu B
Samsung 6e3rpaHUYHO YBa)kKaloT KaK IJaBy KOMIaHUH; oOpamieHus JIu - CIIOBHO «CTpaHHIA U3
Bubnun». B onHom 13 Takux obpamenuii JIu mpu3Ban Kk ToMy, 4TOOBI KOMITAHUIO BEJI K IEpeMeHaM
MMEHHO n3aiH: «CaMble Ba)XKHbIE IEHHOCTH JJIs1 IPEAIPUATHS KPOIOTCA B €ro AU3aiiHE U APYTUX
KpEaTUBHBIX CHOCOOHOCTSX. S1 Bepro, 4TO MMEHHO 3TH KauyecTBa OMPEIENAT OKOHYATEIbHOTO
nobenutens XXI Beka»y. Kyn Xu Jlu mor mu3maBath ykaspl. OH MOT HalpaBUTh JIEJIETALUIO
pykoBoauteneit Samsung B kanudopuuiickuii Art Center College of Design B Ilacagene, 4ToObr
COOOIIUTH O CBOMX IUIAHAX IO OTKPBITHIO B Samsung IIKOJBI COOCTBEHHOTO nu3aitHa. OH Mor
ObicTpo mocTpouTh B IieHTpe Ceyna 37aHUE MO MOCHEIHEMY CIOBY TEXHHUKH CTOMMOCThIO 10
MIITHOHOB JOJJIAPOB, T1Ie U pa3MecTiiiach JlabopaTopust MHHOBAIMOHHOTO AM3aiiHa Samsung,
win IDS. OH Mor BbIAENATh MHJUIMOHBI Ha (PUHAHCHpPOBAHME YYEOHBIX NPOTpaMM M Ha
colepKaHue HayuMHamoumx au3aiHepoB. Ho naxe Mmmepatop Samsung HE MOT U3MEHHTh
KOPIOPAaTUBHOE MBIIIJIEHUE - OTPAHUYEHHOE, TUIIEPKOHKYPEHTHOE U KpailHE HEBOCIIPUUMYNBOE
K [IEPEMEHAM.

Komnanus Samsung- B nepeBojie ¢ Kopeiickoro «Tpu 3Be31bl» - OblIa OCHOBaHA OTIIOM
Jlu B 1938 romy mna skcmopra puca, caxapa u peiobl. [lo cyrm Samsung ocraBaiach
MIPOJIOBOJILCTBEHHON KoMmanued M B 1990-x romax. Samsung OblIa TEXHOJOTHYECKOU
KOMIIAaHMEM, Yb€ PYKOBOJCTBO MBICIMIIO KaTErOpUsIMH dKcIopTa puca. Hu o kakoMm nusaiiHe u
peun He 6bU10. ['1aBHOE OBLIO - COXPAaHUTh HU3KKE IICHBI U IPOIATh OOJIBIIIE BCEX.

Korga muonep rpadmuueckoro ausaiiHa Mwuiio M3yduiid COCTOSTHHE Tu3aifHa Samsung,
Cpa3y BO3HHUKJIM HOBBIE MPOOJIEMBI: AM3aiiHEpbl KOMIIAHUM, CIEIys €€ HEOKOH(YIHaHCKON
KYJIBTYpE, CTAIM MOAPAKaTh MAaCTEPAM CBOEH MHAYCTPUH, KOUMU B TO BpPEMs CUMTAIUCH Sony U
IBM. B pesynprare Samsung He yIaBaloch pa3paboTaTh CBOW COOCTBEHHBIN YHUKAJIbHBIN
JU3aiiH. PyKoBOAMTENAM CpPEIHETO 3B€HAa KOMIIAHUM CIUIOLIb U PSIIOM BUACINCH KOHKYPEHTBI, U
OHM OTKAa3bIBAJIUCh JENUThCA HUICIMH. A TIOCKOJBKY MpoIlecC pa3padOTKH MPOAYKLUU
KOHTPOJIMPOBAJIM MHKEHEPHI Samsung, TEXHUUECKNE OIPaHUYECHUSI 3aJyLIININ BCAKYIO HAJIEKIY

Ha MpeBpallleHNe AU3aliHa B CAMOLEINb.
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BrisscHrIioCh, 9TO 3amamHblii Kype oOy4YeHHs, CO3AaHHBIA MO o0pa3ily mporpaMmbl Art
Center, nu3aifHepaM Samsung COBEpIIEHHO 4yXI. MM HyXHO ObUIO HailTH crioco0 oOpaTHThH
YIOPABIISIIOLIUX B COIO3HUKOB Ju3aiiHa. Ho caMbIM CI0KHBIM MPEACTABISUIIOCH OTYUUTD JIFOJIEH OT
CTapbIX, YKOPEHUBIINXCS IPUHIUIIOB MBIIIJICHUS U CO3/1aTh «HOBBIM pazymM»Samsung.

HekoTopeie nHUIIMATHBBI HOCUIIN TAKTUYECKUN XapakTep U ObUIM HalleJIeHbl Ha TO, YTOOBI
OBICTPO CcO3AaTh CIUIOUEHHYIO pabouyto aTMocdepy. JJuzaitHepam Benenu NpouTH TOI0BON Kype
0 KOHCTPYHUPOBAHUIO TEXHUKHU, YTOOBI OHM HAYYUIINCh OTCTAaNBaTh CBOU UeH. [lepCreKTHBHBIX
WH)XEHEPOB M MEHEIDKEPOB M3 APYrux obsactel Takke nmpuriacuiau B IDS, uToOb1 oHM cMorin
Hay4UThCS pabOTaTh C TU3aHEpaMHU, a JU3alHEPhl CMOTJIM HAyYUThCS paboTaTh ¢ HUMHU. Takoe
COTPYIHUYECTBO CTal0 MPUHIUIOM paboTel ['pynmel mo co3manuio HoBoro Om3Heca (Creating
New Business Group), KOMaHbl JIY4IIHX AU3aHHEPOB, TEXHOJIOTOB U 3KCIIEPTOB IO MAPKETUHTY
U TPOU3BOJICTBY, KOTOpas M3ydaeT HACTpPOEHUs MoTpeduteneid U pazpabaTbIBaeT ClEHapuu
aNbTEPHATHUB JIJIS1 TOTO, YTOOBI OMPeIeIUTh OyIyIllIre MOKYaTeIbCKUE MPUBBIYKI BO BCEM MUDE.

ITporpecc He Bceraa gocturaercs OpicTpo. Ha oHOM 13 3aHATHI Aai yYeHUKaM 3aJjaHue
omucaTh MPEAMET, Ye NU3ailH OHU CYMTAIOT HIeanbHbIM. CaM HacTaBHUK BBIOpan OaHaH.
«ITpupona - nydmnii Au3aitHep», - Cka3zal oH UM. — baHaH ymeniaeTca B KapMaHe. Y HEro e€CTh
coOcTBeHHasi TUTHeHHYecKas ymakoBka. OH mopnaercss 6uopasznoxenuto. M mo 1BeTy MOXKHO
OTIpEeeNUTh, CHeNbli n (GpykT». Ha MrHOBEeHHE B Kilacce BOIAPWIIACH HEIOYMEHHAsl THUIIHHA.
[Totrom paszpancs Bompoc. «To ecTb, - CHPOCHUIT OAUH YYEHHUK, - BBl XOTUTE, YTOOBI MBI CJICJIaH
tenedoH B hopme GaHaHA?»

Muiio pemui, 4To nu3aifHepaM SamsungHe XBaTaeT gaiatsu, 4To B IMEPEBOJIE C STTOHCKOTO
03HAYAeT «BHEIIHSS CHJIA, TPUBOJAIIAS K BETUKUM repeMeHam». OH XoTen, 4ToObl yJariuecs
IDS uepnanu camble caMOOBITHBIC HJIEH U3 TIEPBOUCTOYHHUKOB. [103TOMY HCTOUHMKOM gaiatsu Juis
KOMITAHWH JO/DKEH OBLT CTaTh BeCh MUP. [ 7100anbHBIN TU3alH-TIPAKTHKYM - TIEPEIBHXKHOU
CEMHUHAap, B paMKaX KOTOpOro Oojiee ABAALATH YYalMXCs MOCEAINd KpyHHEHIINe MHUpOBBIE
neHTpsl au3aitna: Aduusy, Jlemu, ®nopennuo, Jlounon, Helo-Mopk n MHOrHE Ipyrue ropoa.
Komnanust Samsung mnpojokana MOCBUIATh CBOMX CaMbIX IEPCIEKTUBHBIX JIU3aHHEPOB,
yuacTHUKOB [Iporpammbl nu3aiiHepcKuX pa3paboTOK, Ha yueOy B BeAyLIME YHUBEPCUTETHI U
MHCTUTYTBI Mupa. KpoMe TOro, KoMIaHus yKpenusiaa CBOM MUPOBBIE MO3ULUHU, OTKPBIB JU3aH-
ctynuu B JIongone, Jloc-Ankenece, Munane, Can-®panuucko, [llanxae u Tokuo.

CoOcTBeHHas IIKOIAa Samsung Bcenuia B CBOMX JM3aifHEPOB YBEPEHHOCTh M MO3BOJIMIIA
UM OTBaXXHUTbCSI Ha HOBOe MblluieHHe. Ho ocraBanuch He MeHee JocagHble MpPOOJIEMBI: Y
KOMIIAHUM OTCYTCTBOBAJl YHUBEPCAIbHBIN TU3AWHEPCKUN AYX - ABHBIM, YETKO TOCTPOCHHBIN Psif
NPUHIUIIOB, KOTOPbIE AM3alHEPhl MOTJIU MPEYMHOXHTb, a MOKYNATEIM UHTYUTUBHO MOHSTH.

WHcTuHKT monckaspiBasl Samsung, 4YTO HYKHO BBIPACTUTH JM3aMHEPCKUN S3BIK Ha IIOYBE
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Kopenckor KynbTypbl. Ho ¢ Hell Bce oka3zasiochk He Tak-TO mpocto. Ha momyoctpoBe ocTtanoch
HaclleIue KUTAUCKUX nUHAcTuid XaH, MuH u TaH, a Tak’ke MOHI'OJIOB, PYCCKHX, SITTOHLEB U JaXe
aAMEpPUKAHCKUX MUCCUOHEPOB. BBISIBUTH HACTOSIIMI KOPEUCKUM XapaKTep yAAIOCh C TPYAOM, HO
Samsung oteickana ero B Tae Kuk - cumBosie nab-sHb, n300paskeHHoM Ha ¢uare KOxxnoi Kopen,
KOTOPBIN OJIMIIETBOPSET EUHCTBO U AyadbHOCTh Beex Beriei. Imenno Tae Kuk momor Samsung
HaWTU CBOIO MHJMBUAYAIbHOCTL: «ballaHC pasyMa U 4yBCTBY.

«Pa3yM 1 yyBCTBa - JBE€ HEOThEMJIEMBIE JIPYT OT APYra MNPOTUBOIOJIOKHOCTH, - TOBOPUT
JIn Can IOH, pykoBoasuuii quzaitH-ctryauei Samsung B Can-®paHIucko. - Beipaxasich s13bIKOM
NM3aiiHa, pa3yM - pallUOHAJIbHBIN, YETKUI U T€OMETPUUYECKHU TpaBWIIbHBIN. UyBCTBa - CIIOKONHBIE
Y OpraHUYHbIC; OHU YCTAHABIMBAIOT YMOIIMOHAJIBHYIO CBSI3b C MOJIb30BaTeseM. BmecTe ke pazym
Y YyBCTBA OTKPBIBAIOT HaM MYTh ISl CAMOBBIPAXEHUSI HAILIETO MOAXO0Aa K AW3aiiHy, KOTOPHIA
MIOCTOSIHHO Pa3BUBACTCS».

lleneBast rpynma moTpaTtuiia rojJ Ha pa3pabOTKy M YCOBEPIICHCTBOBAHME IIKAJIbI C
pa3yMOM Ha OJTHOM KOHII€ M YYBCTBAMHU - Ha JPYrOM, KOTOpas TEmeph MO3BOJIIECT YOSAUTHCS B
TOM, YTO JTU3aiH KaXKJIOTO MPOAYKTa HE MPOTHUBOPEYHT MO3UIIMOHUPOBAHUIO OpeHaa Samsung.
HctrHa J1eKUT OOBIYHO T/AE-TO B IIEHTPE IIKaJbl, TO €CTh B Touke OanmaHca. [logoOHBIM ke
oOpa3zom Samsung mocTynwia ¢ JABYMS IPYTMMH KJIIOYEBBIMU TOHSATHUSAMHU: «IIPOCTOTa» U
«CIIOKHOCTbY.

B manHOM cimydae Samsung 00bIYHO CKIIOHSIETCS K IIPOCTOTE; €My HPABUTCS MHTYUTHUBHBIHA
M TYMaHMCTHYECKMH nu3aiH. Jla)ke KOHKypeHTaM Samsung HAIUIOCh MECTO Ha 3THUX JBYX
IIKajax: COrJIaCHO MOCJeAHeMY aHaim3y, Apple 3aHsma 00J1acTh «IIPOCTOTAa/AyBCTBay, a Sony -
«CTIOKHOCTH/pazyMy». Samsung cTapaTelbHO HIIET chepsl, TIe HET KOHKYPEHTOB, - HMEHHO TaM
CKPBIThl OCHOBHBIE BO3MOKHOCTH.

BepHbiii mpuszHak TOro, 4To AM3aiiHEpPHl MPHUILIA K COOCTBEHHOMY €IWHCHHUIO U
nBorictBeHHOCTH Tae Kuk: oHM MBICIAT 3a ceOs 1 MBICIIAT, Kak Samsung.

Bonpocsr:

1.OxapakTepu3yiTe CTpaTernio MapKeTHHIa KOMIIAaHUK Samsung, B TOM YHUCJIE U C TOUKH
3penust matpunibl 1. Aacoodda.

2.Kakue KOHKYpEHTHbIE PEUMYIIECTBa UMEET Samsung?

Keiic Ne4 C gyBcTBOM ri1y00KOr0 Hey/10BJICeTBOPEHUS

«Knuenmoopuenmuposannocmoy — 0uepeoHol HOBOMOOHbLIL WmMamn 6 obuxode
MeHeodcepos. Umobvl Ha Oene npogepumv NPUBEPIHCEHHOCMb KOMNAHUU IMOMY UOeany,
00CmamoyHo 3Hamb, KAK OHA peuidem KOH@GIUKMbL ¢ nompeoumenem, HACKOIbKO ONEpamueHo

peazupyem Ha e2o 2HCANOOBL U C KAKUM SBHUMAHUEM OMHOCUMCSL K «UCMOYHUKY pa30pa9fceHuﬂ».
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Cogpemennvie Memoovl pabomvl ¢ peKIAMAYUIMU NO360JIAIOM MO 0elamb YUSUIUZ0BAHHO U C
nOAb30LL 0151 00eUx CMOpPoH.

B xomnanuu Rover Computers, usroroBuBiieit cBoit 250-TeIcsuHbI HOYTOYK, KOTa pPedb
3aXOJIUT O CHUCTEME YIpPaBJIEHUS KadyecTBOM, OXOTHO JENATCS MNOApoOHOCTAMU. M3aepxkku
UMUJKa OTEUYECTBEHHOM DJEKTPOHUKH KOMIIAHHMS KOMIIEHCHPYET TeCcTaMH, KOTOPBIM
MOJBEpraeTcsi BCA TEXHHUKA 3TOro nocraBiivka. Jlaxxe Ha (uHANBHOW CTaauu, KOTJa MapTHUS
KOMITBIOTEPOB YK€ HCCIIeIOBaHa BJAOJIb M TOMEpeK, ee mposepstoT skcneptel OTK — 3a
oOHapyXeHHbI Opak moyaraercs JeHexkHoe mnooupenue. «llociae 3Toro y Hac ecTb Bce
OCHOBaHHUSI TOBOPUTH O HAAEKHOCTU MPOAYKIHMHU»,— YTBEPKIACT JUPEKTOP MO MAPKETUHTY
Rover Computers Annpeit Auapees.

Ho BoT mapaznokc: uem 0oJibliie IPOU3BOIUTEND KYIBTUBUPYET KAUYeCTBO MPOJIYKTa, TEM
CIIOKHEE KJIMEHTY COXPaHUTh JOSJIBHOCTh K Opd3HAY, €CiM KYIUIEHHBI UM TOBap BAPYT
OKa3bIBAEeTCsl HE TaKUM Yk Oe3yrnpeunbiM. Korna mogjo0Hoe mpoucXoauT, TO B MIEPBYIO OYEpelb
CTaparoTCs CHATh HANpsHKEHHE y KIMEHTa. B Xox HIyT CyBeHHpPHI, NHCbMa C W3BHUHEHUSMH.
Komnanusa mpemaraer BapuaHThl OBICTPOTO W IMOJHOTO pa3pelIeHust A0CajHOW cuTyaruu. B
paboTe ¢ pexIamMalusIMi OYeHb BakKHAa OPraHM30BaHHOCTH MpoIiecca.

Pexnamayuss 6 cmpozom 3navenuu dmozo croéa — OOKyMewm  (3asénenue),
NpeoHazHauenHulll 01 uKkcayuu U NpeovAIeHUs NpemeH3utl KiueHma no Kavyecmey uiu
KOIU4ecmey noCmaeieHHblx emy mogapog uau yciye. OOHako 6 cooupamenbHOM cmblcle mak
MOJICHO Hazsamuv J1000e 00paujeHHoe K NOCMA8WUKY NposeleHue Hey0081emeopeHHOCmuU
8bINOIHEHUEM UM CBOUX 0053AMeNbCma.

Y Rover Computers ecTb chenuagbHas Ciyxk0a KIMEHTCKOW TOAJNCPKKH, UYyTKO
pearupyromasi Ha Jo0bie kanoObl. K ToMy ke moTrpeOuTens MOXKET OOpaTHUThCS JUYHO K
npe3uneHTy kommnanuu Ceprero lllyHseBy, oOTHpaBUB MUCHEMO IO 3JIGKTPOHHOM TouTe (€€ aapec
€CTh Ha KOPIIOPATUBHOM CaiTe M B JOKyMeHTaIuu k Jrodomy P Criox mapkoit Rover). Ognax st
KOMITAaHUIO YIPEKHYJIH, YTO OHAa BBOAMT MOTpeOuTeNeil B 3a0myxaeHue, oOemas 3aMeHUTh Y
OJTHOW MOJIETM HOYTOYKOB CTaHIapTHBIE OaTapen Ha OaTapeu ¢ yBEIUYCHHBIM BPEMEHEM PaOOTHI.
Annpeit AuapeeB: Mbl mpoBenw y ceOsi YTO-TO BpOJE pacciieloBaHMsS. BBIICHWMIOCH: B
peKJIaMany BUHOBEH CKJaj. Ero paboTHuKM OaHaNbHO TmepenyTain KopoOku. Becem kimmeHTam
MBI, pa3yMeeTcsl, POU3BEIHN 3aMEHY — C M3BUHEHHMSIMU U TOJapKaMHu. A Ha CKJIaJe yCTPOWIN
BapdonomeeBckyro HOUb.

Qunocogusa pacnpocmpanennou Ha 3anade cucmemvl customer complaints management
(8 OYKBANLHOM Nepesooe ¢ AH2IUNICKO20 — YRPABIEHUE HCAT0DAMU KIUEHMO8) — DO YPABIeHUE
npoyeccamu, no pasHvlM NPUYUHAM BbIXO0AUUMU U3-HO0 KOHMpOas. Komnanus oondxcna 6vimo

2omoga yiaoums ar000u KOH@IUKmM ¢ nompebumenem, coeias 3mo OnepamusHo u ¢ 601buuUM
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BHUMAHUEM K «UCMOYHUKY pazopadiceHus». Tonvko mak nosasnsiemcs WAHC COXPAHUMb
JIOANLHOCMYb U 008epue KiueHma. Jpyeoll npakmudeckuti CMulCll CUCTNEMbl — BblABNIEHUE Y3KUX
mecm 6 npou3eoocmee, 102UCIuUKe U UHbIX 6HYMPEHHUX NPOYeccax KOMNAHUU.

«B npuHnumne, Hano paboTaTh Ha yIpexaAeHue MpolieM ¢ KIMeHTaMu U naptHepamu. Ho
€CJIM MPETEH3UH MOCTYIAIOT, IPEX HE U3BJIEYb YPOK, HE CHENAaTh BBIBOABI»,— cuuTaeT MprHa
CenuBanoBa, nupektop lLlenTpa kadectBa CTOKrOJIBMCKOM MIKOJIBI 3KOHOMUKA B CaHKT-
[TerepOypre.

Pabora ¢ pexmamanmeit - 3to yacth CRM (Client Relation Management). Jlro6o0it
KJIMEHTOOPUEHTUPOBAHHBIM OM3HEC B CBOEM Pa3BUTHUU JOJDKEH OMMPATHCS B TOM 4YMCIE U Ha
00paTHYIO CBS3b C KOHEUYHBIMU MOTPEOUTEIISIMU CBOCH TTPOIYKIIHH.

KoMmmnanuun He0OX0IUMO CO3[aTh YCIOBHS, TMPU KOTOPHIX YIABAIOCh OBl TMPAaBHILHO
CEerMEHTUPOBATh BXOJAIIYI0O MHGOPMAIIMIO U HAYYUTHCS BBICTpAMBATh IMpolecc paboThl ¢ Hel
TakuM 00pa3oM, YTOObl B HUTOre YBEJIUYUTH JOJIO JIOSUIBHOM, DETYJISPHON KIHUEHTYPHI.
Buyrpennuit CRM - noBonbHO qoporast urpymika. Ha Hero BrmosHe Moxer yiltn He meHee $50
Thic. OHAKO MpeHeOperaTh UM HU B KOEM CITy4ae HeJb34l.

Kaxk-To Ha KpyITHOM MEXIYHapOIHOM KOHIPECCE COCTOSIICS Pa3rOBOP MEXKIY PENAKTOPOM
POCCHICKOTO ypHaja U €ro KOJUIETOW U3 eKeTHEeBHOW (MHCKOM ra3zeThl. Peus muta o padore ¢
yuTaTeasiMu. DUHH TOUHTEPECOBAICS y POCCUAHMHA, KAaK YacTO OH IMEpPENUCHIBACTCA C
YUTATESIMU, Ha 4YTO TMOJY4YWs CleAyromuil oTBeT: «Bbl, HaBepHO, IIOXO MPEACTaBIISIETE
MaciTabbl Hamero 6usneca. Y Hac 0koo 200 ThIC. TOAMUCYUKOB, U 51 IPOCTO HE B COCTOSIHUU CO
BCEMU BCTyNaTh B mepenucky». OUHCKUNA KoJjIera, CMyTHBIINCH, OOBSCHUI: Yy €r0 €XKEeTHEBHON
ra3zetsl 500 ThIC. MOAMUCYUKOB, U OH JINYHO KaXOTO MO3APABIIAET C THEM POKJICHUS, HE TOBOPS
YK€ O TOM, YTO PEryiasipHO HHQOPMHUpPYET MX O BO30OHOBJICHUU TOIMHCKA U MTHOBEHHO
pearupyer Ha Jito0ble 3aMeuaHusl, CBI3aHHbIE C JOCTaBKOW MIJIM KaueCTBOM ITYOJIMKAIIUA.

OOHOBpPEMEHHO MNPUXOAMTCS pEIIaTh Cpa3y HECKOJIBKO 3a]ad: IPHUBJIEKATh HOBBIX
noTpeduTeneil, 3aKperisaTh YK€ CYIIECTBYIONIMX W YAEPKUBATh TE€X, KTO Ha TPaHU yXOJa.
CripaBUTKCS € MOCIEIHEN KaTeropueil U mo3BosieT rpaMoTHas pabota ¢ pexinamanusimu. OdeHb
4acTO KJIMEHT IMOKUIAET KOMIIAHUIO B TOM CJIy4ae, €CJIM K HEH HE 0CTajI0Ch HUKAKOro TOBepHs. A
BOT KJIMEHTBHI, ITOJIYYMBIINE XOPOIINM CEPBUC, BKIIFOYAIOIINI B TOM YHCJIE BBICOKOKAYECTBEHHOE
COMPOBOXKACHUE X PEKJIaMalliid, TPEBPAIIAIOTCS B CAMBIX JIOSUTbHBIX.

B «eiinens6epr CHI» oTiIMYHO mpencTaBisiioT cebe LEeHY JIOSUIBHOCTH MOTPEOUTEs.
[Tonmurpaduueckrie MamMHBI HEMEUKOW MapKH camble JOpPOTHE Ha POCCHUHUCKOM pBIHKE. B
«Iefinens0epr CHI» cymiecTByeT momaroBasi HHCTPYKIHS JJISI OMIMCAHHOTO OW3HEC-TpoIiecca.
He nozauee 24 yacoB mocie NPUHSITHS peKJIaMaIli KIIMEHTY B OQHUIIHAIIEHOM MTUChME COOOIIAIOT,

YTO €ro jkajnoba paccMOTpeHa M TpHHATA B paboTy. Tam jke HENmpeMEeHHO YKa3bIBaeTCs
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JOJIKHOCTh, UMSI U (paMIIIMs OTBETCTBEHHOTO Juiia. U Bpems, B mpezenax KOTOpOro MeHeKep
JIOJI’KEH CBSI3aThCS C KJIMEHTOM, YTOOBI OOCYANTH C HUM CIIeHapuil BOZMOXKHBIX JeiicTBuil. [lanee
BCE 10 YTBEpPXKJIEHHOMY IUIaHY: CBOCBPEMEHHAs CBsi3b — 00CykJeHne — pemienue. Kaxnas
MPETEH3Us], KOTOPYIO HE YAAcTCs PEUINTh «3JeCh U celyacy, TOBOJIUTCS 10 CBEICHHS WICHOB
IpaBJIeHUsT — 3TO NPUOIM3UTENBHO YeTBEPTh OT oO0miero koiaudectBa. Ho B 0a3zy maHHBIX
NOTIAJIeTe BCEe PEKIaMaIliy, IPHYEM C TOJIPOOHBIM OMMCAHUEM NMPUUKH 00cTosATeNnbCTB. [Iporece
3aKPBITUST pEKIIaMaIli — HapUMepP, OPTaHU3aIHsl JOTIOCTABKY WK 3aMEHBI 000PyI0BaHUS —
Toke (Qopmann3oBaH. KIMEHT moiydyaer OT4YEeT O BBINOJIHEHWU KOMITAHUEH 00s3aTEeNbCTB MO
CpoKaM U pe3ynbTaTaM. B noBepiieHne KO BceMy KIMEHTa MPOCAT JaThb CBOIO OLIEHKY
npojienanHoi pabote B criermansHoi ankete. M3 300 corpynuukoB «Ielinensoepr CHI» Gpems
OTBETCTBEHHOCTH BO3JIOKEHO TOJBKO Ha 15 MeHeKepoB pa3HbIX mojpasnaeincHuil. K kakum u3
HUX OTHECTH pEKJIaMallhio, BOIPOCOB HE BO3HHMKACT — pa3JelieHne MPEeTEeH3HUM Mo obyacTim
(MOHTa)X O0O0OpYIOBaHHUsA, CEPBUC WM Ka4deCTBO TMPOAYKTA) (HAKTUYECKH COOTBETCTBYET
(YHKIMOHATIBHO CTPYKTYpE KOMIaHUH. Bripouem, MHOTJa IPOUCXOUT «BCE CPa3zy»: CIOMANIach
MaIlIWHA, HE MPUIIUIA 3aM49acTh, IPUIO3IHUIICS cepBUC-MHXKeHep. Ha 3ToT cirydaii pazpaboTana u
BHEJ[pEHA B [IPAKTUKY HOBAsl KaTeropus — KOMILJIEKCHBIE pekyiaMaiuu. VX perieHne npoucxoauT
0 MPUHITUITY «OJTHOTO OKHay. JIFDOOIMBITHO, YTO B 3TOH MHUITMATUBE POCCUNCKHI 0(HC OTepeu
MITa0-KBapTHPY KOHIIEpHA.

Poccuiickue 3aKOHBI B 3TOM CMBICIIE 10 OTHOLICHUIO K KOMITAHUAM Kyja jqulepanbHee (K
TOMY e 0053aTeIbHOCTh WX MCIIOJHEHHUs 001en3BecTHa). [103ToMy 0T3hIB OpakOBaHHOW APTHH
y Hac, B OTJIMYME OT 3anaja,— 3K30TuKa. M Bce ke npeneneHTsl ecthb. [lamsten onbsit ABTOBA3a,
B CBO€ BpEMsi Ha3BaHHBII «TOJIKOBBIM MAapKETHMHTOBBIM IpuemMom». Ha riazax y u3ymiieHHOU
nyOJIMKA aBTOTHTAHT MPENNpPUHSAT TO, YTO B PAa3BUTHIX CTpaHaX H3BECTHO Kak recall —
OcecrutaTHast J0pabOOTKa, HalpaBieHHAs Ha TOBBIIICHHE O€30MaCHOCTH H  YyJIydllIeHUe
9KCIITyaTallMOHHBIX KadecTB. Ha «HEOTIOXKHBII» PEMOHT Mapy JIET Ha3aja MOCTYMHUIO OKOJIO
ThICSYM BHEJOPOXKHUKOB «HuBa»-21213 u-21214. IIpobnema Obu1a B THAPOYCUIIUTENE PYJIS: U3-
3a eeKkTa aBTOMOOMIIb MOT BHE3AITHO MTOTEPSITh YIPaBisieMocTb. ABTOBA3 3asBMII 0 HaMepeHHH
MPOBEPUTH MOCTYNUBIIYIO B mpojaxy maptuto u3 184 mammn «Camapa» u «Camapa-2» —
ciy»k0a KOHTPOJIsI KauecTBa 3aMHTEPECOBaach MOAIIMITHUKAMU CTYIHI] 3aAHUX Kosec. Penkue
PUMEPBI OT3hIBA MEKUX MapTUi ToBapa Jyisi O€CIIIATHOTO PEMOHTA MJIM 3aMEHBbI MOXXHO HAWTH
TaKXe Ha POCCHUICKOM pBIHKE OBITOBOM 371eKTpOHUKH U B PapMunaycTpuu. OJHAKO CUTYAINH B
LIEJIOM 3TO, YBbI, HE OTpaXKaer.

BooOmie Poccuio paHo nmpuymuciaTh K CTpaHam, TIe CKPYIYJIe3HO COOJIIOAAI0TCs MpaBa
rpaxJaH B 3koHoMu4eckoi chepe. Ho mo mepe pocra moTpeOUTENBCKOM aKTUBHOCTH CUTYaIHs

HEH30EKHO 6y,Z[GT MCHATLHCA — IMPECIKAC BCCIr0 B CPCAHC- U BBICOKOICHOBOM PBIHOYHOM CCTMCHTC.
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Bomnpocsr:

1. [Io maTepuanam keiica ONpeaeanuTh, YTO BXOJAUT B OHATHE «IIEHHOCTH) B

Ka)XJIOM KOHKPETHOM cirydae?

2. Kakumu cmocobamu yka3aHHbIE B Keiice KOMITAHMHM TIOJJIEPKHBAIOT

JIOSITHHOCTH KIIMCHTOB?

3. JlaiiTe OIIeHKY COCTOSIHUIO KIIMEHTOOPUEHTHPOBAHHOTO Ou3Heca B Poccum.

IIkana u KpUTEpUH OLEHUBAHUS KOHTPOJbHBIX padoT

IITxana oneHuBaHUS

Kpurtepun onenuBanns

«OMIAUYHO)

OOyuaromuiicsi TIIyOOKO H COJAEPKATEIBHO PACKPBIBAET TEMY
KOHTPOJIbBHOW paboThl, HE J0mycTUB OMmHUOOK. OTBET HOCHUT

Pa3BEPHYTHIM U UCUEPIBIBAIOLIUN XapaKTED.

«xopouto»

OOyuaronuiics B 11eJIOM PaCKpbIBAET TEMY KOHTPOJIbHOU
paboThl, OJHAKO OTBET HE HOCHUT Pa3BEPHYTOIO U MCUEPIIBIBAIOLIETO

Xapaxrepa.

«y0061€mBOPUMENbHO

»

OOyuaronuiics B 1IeJIOM PACKpPBIBAET TEMY KOHTPOJIbHOM paboThI U
JOMYCKAaeT  psAl ~ HETOYHOCTEH, (parMeHTapHO  pacKpbIBaeT
COIep’KaHWE TEOPETUYECKUX BOMPOCOB WM MX PACKpPHIBACT
COZIepIKaTEeNbHO, HO IOMyCKask 3HAUYUTEIbHBIC

HCTOYHOCTH.

«He

Y0081emBOPUMETILHO

OO0yuaromuiicst He BJIaJIeeT BHIOPAHHOM TEMOM KOHTPOIBHOM PabOTHI.

Tema KOHTPOJILHOU PabOTHI HE pacKphITa

TumnoBoe TeCTOBOE 3aJaHUE

1. Mapketusr kak ¢puiocodus 6busHeca — 310:

A) ObecrieueHre BRICOKOTO Ka4eCTBa TOBAPA;

B) KonuenTparus OuzHeca BOKpYT MOKyIaTes;

C) [Monyuenue cBepXnpuObLIH;

D) Bepubiii Bapuant B u C;

E) Bce BapuaHTBI BEpHBI.

2. NnTerpanuonHas QyHKLIHS MapKETUHTa COCTOUT B TOM, YTOOBI:
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A) ITogunHUTH Bee QyHKIMY HA IPeANPUSTHM 0011eill njee MAPKETHUHIA — YA0BJIETBOPEHUIO
NOTpe0HOCTel MOTEeHINATBHBIX MOTPeOUTEIeH;

B) C6anancupoBats miiaHbl TPOU3BOJICTBA U PEATH3AINH TPOIYKIIHH C YIETOM CIIPOCa Ha PHIHKE;
C) CornacoBath paboTy BCEX OT/ACIIOB MIPEATPUSITHS

D) Bce BapuaHTHI BEpHHI,

E) Her npaBunbHOr0 BapuaHra.

3. Onpenenute NpaBUIbHOCTD MOCIEI0BATEILHOCTH Pa3BUTHUS PhIHKA!

A) 1-if mepruoa — cOBITOBOMA: 2- i IEPHOJ — MPOU3BOJCTBEHHBIN; 3-1 MEpHOJI - MAPKETUHTOBBIH;
B) 1-if nepno — MapKEeTUHTOBBIN; 2- i IEPHO — IPOU3BOICTBEHHBII;3-1 Iepruo; — COBITOBOI;
C) 1-ifi mepumoan — mNPOU3BOACTBEHHBbIH; 2-ii mepuog — cObITOBOI; 3-ii mepuoax —
MapKEeTHHIOBbI;

D) Het npaBuiipbHOTO BapHaHTa;

E) Bce BapuaHTBI BEpHBI.

4. KoHienuusi MapKeTHHTa YTBEPKIAET, UTO:

A) notpebutenu OyAyT MOKYINaTh T€ TOBAPhl, KOTOPBIE IIUPOKO PACTIPOCTPAHEHBI M TOCTYITHBI IO
LICHE;

B) norpeburenu He OyayT MOKYMNaTh TOBAPHI OPTAaHU3AIMH B JOCTATOUYHBIX KOJIMUYECTBAX;

C) 3a7orom AOCTWIKEHHUS TN OpPTaHM3allid SBIISICTCS OMpEIeiICHUE HYXKI U MOTPEeOHOCTEH
LIEJIEBBIX PHIHKOB;

D) 3amorom pgocTwKeHMs ~1eJed  OpraHu3alMM  ABISETCS  OOecleueHHe HKeIaeMoi
yIIOBJIETBOPEHHOCTH Oosiee 3(h(PeKTUBHBIMU M 0oJee MPOAYKTHUBHBIMH, YeM Yy KOHKYPEHTOB,
crocodamu;

E) norpedurtesnn 6yayr 00s1ee 6,1aroCKJI0OHHBI K TOBapaM M yCJayraM, MMelIHUM HauBbICIIee

Ka4yeCTBO, Jy4YlIMe IKCILNTyaTalluMOHHbIC CBOMCTBA U XaPaKTEPUCTUKH.

5. CTUMYIUP YOI MapKETUHT MIPUMEHSIETCS:
A) TIpu OTpHUIIATEIILHOM CTIPOCE;

B) ckpbiTOM cripoce;

C) orcyTcTBUM cnipoca;

D) HepanroHaIbHOM CITPOCE;

E) BceM BbIIETIEpEUNCICHHOM.

6. IIpoTuBOAENCTBYIOIIMI MAPKETUHT IPUMEHSIETCS:
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A) npu Ype3MepHOM CITPOCE;
B) HepaunoHaabHOM cHipoce;
C) magaroiieM cripoce;

D) orpuniarensHOM cripoce.

E) Bce BhllIEenIEpEUnCICHHBIE.

7. HecMOTps Ha HaNTM4Ke 3HAYUTETLHOTO YHCTIa ONPEACTICHIUI MapKETHHTA, B KQXK/IOM U3 HUX €CTh
HeuTo o0Iee, a UMEHHO:

A) npuopUTET MPOU3BOAUTEIS;

B) npuopurer noxkynares;

C) nmpuopureT MoCpeIHUKa;

D) npuoputeT notpeduTeNs.

8. Breicmiee  pyKOBOACTBO  IIBEHHOrO  MPENNPHUATHS  CUUTAET, 4YTO, OCYLIECTBIISA
IPEANPUHUMATENIBCKYIO IEATEIbHOCTD, CIEAYET YUUTBIBATh, BO-IIEPBBIX, CBOU UHTEPECHBI; BO-
BTOPBIX, UHTEPECHl NOTPEOUTENEH IBEHHBIX N3ENINH, U, B-TPETbUX, HEOOXOJUMO 00eCIeunBaTh
COXpaHEHHE OKpYXKarolleH cpebl. B TaHHOM ciiy4ae npeanpusarue, CKopee BCEro, peajn3yer:

A) KOHLENIHNIO MAaPKETUHTA;

B) xoHuenmuio MHTeHCU(PUKAIUYT KOMMEPUYECKUX YCUITHIA;

C) KOHLENIIHMIO COBEPIIEHCTBOBAHNE TOBAPA;

D) koHlenuMI0 COUMAJIBLHO OTBETCTBEHHOI0 MAPKETHHIA.

9. Makpocpena MmapkeTHHIa 00yCIIOBJICHA!

A) cOCTOSIHMEM IKOHOMMKH, 1eMOrpaduu, NOJUTHKH, IPABA, KYJIbTYPbl, HAYKH U TEXHUKH,
OKPY:KaIOIIell cpebl;

B) nesaTenbHOCTBIO TOCTaBUIMKOB, KOHKYPEHTOB, IOCPEAHHKOB, KJIMEHTOB M KOHTaKTHBIX
ayJIUTOPUL;

C) cyuiecTByOMKM 3aKOHOAATEIHCTBOM;

D) nesTenbHOCTBIO TOCYIapCTBEHHBIX OPTaHOB YIIPABJICHUS.

10. ®upma «MakJloHaIbIC» CKOpEE BCETO, peaTu3yerT:
A) MaccoBbIif MAPKETHHT;
B) ToBapHO-mudPepeHnrpoBaHHBI MAPKETHHT;

C) neneBoit MapKETHHT.
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Bapuanr 2
3aganue 1. DBomouus coxepkaHuss U (HopM MapKeTHHra. BimsHue HaydHO-TEXHHYECKOTO

nporpecca v COlUaIbHON OTBETCTBEHHOCTH.

3aganue 2. MI3ydeHue 1 olleHKa KOHBIOKTYPhl TOBAPHOTO PHIHKA.

Tecr

1. CornacHo OHOM M3 TEOPUII MOTHUBAIIMK yIOBJIETBOPECHHS HAIIUX MOTPEOHOCTEH, CyIIECTBYET
YTBEPKACHHUE O TOM, YTO YEJIOBEK HE B COCTOSIHUU MOJIHOCTHIO TTOHATH MOTHBBI CBOMX JCHCTBUIA.
Taxkast Touka 3peHUs MPUHAIIICIHKHIT,

A) Abpaxamy Macioy;

B) 3urmynny ®peiiny;

C) ®penepuky ['epudepry;

D) Makcy BeGepy.

2. JlesarenbHOCTh (PUPMBI, HampaBieHHass Ha MpeBpallleHHEe MOTEHIHUAIbHOrO TMOKyHaTenls B
KJIMEHTa — 3TO...

A) MapKeTHHT;

B) menemxMenT;

C) s5KOHOMUKA MPEeANPUSATHS;

D) pemapkeTuHT;

E) HeT npaBUIBHOTO OTBETA.

3. MapkeTUHTOBO€ UCCIIeI0BAaHUE — 3TO:

A) TO Xe caMoe, UTO U «HCCIICIOBAHNE PHIHKAY,

B) cOop, ynopsinoueHue, aHaaIu3 M 00001IeHHE TAHHBIX /s OOHAPYKEHUS] U PeLICHUs
Pa3JIMYHBIX MAPKETHHTOBBIX MP0O0JIeM;

C) mocrosHHO JACHCTByOIIas cucTteMa cOopa, KiaaccuUKAIlMK, aHaiuu3a, OICHKH U
pacrpocTpaHeHHs] MapKETHHTOBOM HH(OpMaIuu;

D) uccnenoBanue MapKeTHHra;

E) Bce OTBETHI BEPHBI.

4. ITo cnocoOy nmosryuyeHus JaHHBIX ¥ UH()OPMAIMH BBIIENISIOT:
A) nccieoBaHue BHYTPEHHel cpeibl OpraHu3anmu;

B) nepBuuHbIe ucciie10BaHNS;
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C) uccnenoBaHue yciyr;
D) pernonanbsHOE uccie10BaHUE;

E) Bce OTBETHI BEPHBI.

5. Hayunblii moaxo/ mpu MPOBEACHUN MapKETHHTOBBIX UCCIICIOBAHUM O0a3upyeTCs Ha:
A) pe3ynbTaTUBHOCTH;

B) o0bekTHBHOCTH;

C) onepaTuBHOCTH;

D) caMOKpUTHYHOCTH;

E) HeT npaBUIBHOIO BapuaHTa.

6. OCHOBHBIMH HAIIPaBJICHUSIMHU UCCIICIOBAHUN B MAPKETHHTE SIBJISAIOTCS:
A) ucciieioBaHue MOTpedUTENeH;

B) uccienoBanue npoaaBuIoOB;

C) uccrnenoBanue npeanpuHUMaTesei;

D) uccrnenoBanne Mara3uHoOB;

E) Bce oTBETHI BEpHEI.

7. UccnenoBanue NOTpeOUTENCH-OpraHU3aIiil OTHOCUTCS K:
A) uccienoBaHIO BHYTPEHHEH CpeJlbl OpraHU3allnu;

B) uccaenoBanuio morpeduTesieii;

C) uccre0BaHMIO PHIHKA;

D) uccnenoBannio KOHKYpPEHTOB;

E) Her npaBuibHOTO BapuaHTa.

8. DKOHOMMUECKask KOHBIOHKTYpa — 3TO:

A) cnoxuBIIAsCSA Ha PhIHKE SKOHOMHUYECKAsI CUTYallHsl, KOTOPYIO XapaKTEpU3yeT COOTHOIIEHHE
MEXYy CIIPOCOM U IPEIIOKEHHEM;

B) cioxuBmIascss Ha peIHKE SKOHOMHMYECKAsl CUTyalllsl, KOTOPYIO XapaKTepU3ylOT YPOBEHb IIEH,
TOBAapHBIE 3aMachl;

C) cnoxuBIIascs Ha PIHKE SKOHOMMYECKAs CUTyalusi, KOTOPYIO XapaKTepU3yIT COOTHOILIEHNE
MEXy IPEJIOKEHHEM, YPOBEHbD 1IE€H, TOBAPHbIE 3aI1achl;

D) caoxuBmasics Ha pbIHKe 3KOHOMHYECKAsi CUTYyalusl, KOTOPYI0 XapaKTepH3yIoT
COOTHOLIIEHHE MeKIY CIIPOCOM U NpelJIoKeHHeM, YPOBeHb LIeH, TOBAPHbIE 3aI1aChl;

E) HeT npaBUIBHOTO BapuaHTa.
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9. IlpuHamneXHOCTh TMOKyHaTeleld K  ONpeAelieHHOMY OOIIEeCTBEHHOMY Kiaccy — 3TO
XapaKTePUCTHUKA!

A) ($hakTOpOB KyIBTYpHOTO YPOBHS,

B) ¢pakTOopoB conManbLHOrO NOPSIAKA;

C) bakToOpoB JIMYHOTO MOPSIIKA;

D) dakTopoB NCUXOIOTHYECKOTO MOPSIIKA;

E) Her npaBuibHOTO BapuaHTa.

10. O6pa3 xu3HM MOTpeOUTENEeH — ATO XapaKTepPUCTUKA!
A) pakTopoB KyIbTYpPHOTO YPOBHS;

B) dbakTopoB commanpHOTO MOpsIKa;

C) ¢pakTOpOB JIHYHOIO MOPSIAKA;

D) ¢pakTOpOB NCHX0I0rNYeCKOro MOPSAIKA;

E) HeT npaBUJIBHOTO BapuaHTa.

Bapuant 3
3ananue 1. OCHOBHbIE KOHLEINIUHU YIPABIECHUS NPEINPUHUMATEIBCKON IEATENBHOCTBIO. MX

OTJINYMA OT KOHICIIIHUU MapKCTHUHTA.

3amanwue 2. [IpuHIUTIBI 1 METOBI U3yUEHUS TOTPeOUTENEH.

Tect

1. K xabuHeTHOMY METOy UCCIICIOBAHUS OTHOCUTCS:
A) TenedoHHBINA OMpoC;

B) crutomiHoe HabmIOIEHUE;

C) ana/1u3 0TYETOB NpeabIAYIIUX UCCIeI0BAHNIM;

D) npoBeneHne SKCepUMEHTAIBHON MTPOIayK TOBAPOB;

E) Her npaBuiibHOTO BapuaHTa.

2. HemoctaTKOM BTOPUYHBIX JaHHBIX SBISETCA:

A) OBICTpPOTA MOTYUCHHUS;

B) nemeBu3Ha o CpaBHEHHIO € IEPBUYHBIMH JTaHHBIMH;
C) HEBO3MOKHOCTb OLIEHUTh UX JJOCTOBEPHOCTD;

D) nerkocth ucnoib30BaHus;
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E) HeT npaBU/ILHOT0 BapuaHTa.

3. Ilpou3BOaUTH TO, YTO XOYET MOKYMATellb U TO, YTO OH MOXKET KYNUTh B JaHHBI MOMEHT
BPEMEHH — 3TO. ..

A) unest MapKeTHHTa;

B) nesab MapkeTHHra;

C) byHKIMS MapKEeTHUHTa;

D) cTparerus MapKkeTHHTa;

E) crparerust MenemxmMeHTa.

4. HazoBute (QyHKIHIO, KOTOpas MpEANoyaraeT OpraHU3alfio MMPOU3BOACTBA HOBBIX TOBApOB,
yIpaBiIeHUS KaY€CTBOM KOHKYPEHTOCIIOCOOHOCTHIO TPOAYKIIUHU:

A) posax;

B) ynpaBnenust 1 KOHTpOIIS;

C) npou3BoACTBEHHAs;

D) cnpoca;

E) npennoxenus.

5. HazoBuTe COCTaBIAIOIIME KOMILJIEKCA MAPKETUHTA:

A) ToBapHas MOJUTHKA,;

B) ToBapHas, neHoBasi, cObITOBasi ¥ KOMMYHHMKATHBHASA MOJUTHKA;
C) cObITOBaS MOJIUTHKA,

D) xoMMyHUKAaTUBHAS MTOJIUTHKA;

E) nenoBas nonurtuka.

6. HazoBuTe (QyHKUHMIO, KOTOpas MPEAINOJIaraeT OpraHU3alMi0 CHUCTEMbl TOBApOJBUKECHUS U
cepBuca:

A) opraHu3alMoHHas;

B) ynpasnenueckas;

C) npou3BOJCTBEHHAS;

D) cobITOBAN;

E) xoHTpOIBHAS.

7. OCHOBHBIE MOHATHS, OTPAXKAIOINE CYLITHOCTh MAPKETHHTA - 3TO:

A) HyXJa, TOTpeOHOCTb;
46



B) 3anpoc, ToBap;
C) obmeH, crenka;
D) peinoK;

E) Bce oTBeTBHI BEpHBI.

8. C KaK1M CIIpOCOM CBSI3aH PEMAPKETUHT?
A) HeraTuBHblii;

B) camxaromuiics;

C) OTCYTCTBYIOIIHIA;

D) Bbicokuii.

9. IIpn KaKOM COCTOSIHMM CIIPOCa UCIOJIb3YETCS] KOHBEPCUOHHBIA MapKETHUHT?
A) INagaromuii cripoc;

B) orpunareasHbIi cnipoc;

C) noiHOLEHHBIN CIPOC;

D) Hey1OBIETBOPHUTEIBHBIN CITPOC.

10. Uto noHMMaeTcs 0l CETMEHTAMEN phIHKA?

A) Knacecnpuxanus norpeduresieil Ha rpynnbl 1o KakuM-11n00 npu3Hakam; B) Beioop
KAHAJIOB paclnpene/eHus;

C) onpenenenue cpeCTB MAPKETUHIOBBIX KOMMYHHKALIU;

D) ynoBnerBopeHue Hy OTpeOUTENEH.

[IIkama orleHUBaHUS TECTOBOI'O 3aIaHUS

% BepHBIX pelieHuil (0TBETOB) IIkana oueHnBaHusA
85-100% «OMAUYHON
70-84% «xopouwio»
51-69% «y0081€MBOPUMENLHOY
50% u menee «He Y0081emeopUmMeNbHOY

2.2 [IpomMe:kyTOYHAS aTTeCTALNS

IIpuMepHBIH NepeYeHb BONPOCOB K IK3aMeHY

1. CymHOCTh ¥ MOHATHE MapKETUHTA.
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2. MapketuHr kak Gpuirocodusi ¥ METOIOIOTHSI PHIHOYHOM JIeATEITLHOCTH.

3. lenu, GpyHKIIUU ¥ IPUHITUTTBI MAPKETHHTA.

4. DBoJOLIMA U OCHOBHBIE KOHLIENIIUN MAPKETHHTA.

5. Muxkpo u Makpocpeia MapKETHUHTA.

6. Ctparernueckuii Mapketur. SWOT-ananu3, kak METOJI COBMECTHOT'O M3Y4YEHHUs BHEUIHEU U
BHYTpPEHHEN cpeibl MapKETHHTA.

7. ®opMupoBaHUE TOTPEOUTEINSI.

8. Mojens MHIUMBUIYaIbHOTO MOTPEOUTETHCKOTO MOBEACHUSI U MOJENb MPUHATUS PEUICHUS O
3aKyINKe TOBApPOB MPOU3BOICTBEHHOIO HA3HAYECHUSI.

9. 3y4yeHue TOBapHOIl CTPYKTYpPBI PBIHKA.

10. CermeHTanus pblHKa U MO3ULIMOHUPOBAHUE TOBApA.

11. TTonsitue ToBapa. MynbTHATpUOYTHUBHAS MOJIETH TOBApA.

12. Knaccudukanust ToBapoB. ToBapHBII aCCOPTHMEHT.

13. Konuenuus xu3HeHHOro nukiia Topapa. Marpuna BKI'.

14. Crparerus pa3pabOTKy HOBBIX TOBAaPOB.

15. YakoBka 1 ToBapHasi Mapka Kak HHCTPYMEHTbl MAPKETUHIOBOW MOJUTUKN KOMIIAHUH.

16. Opranu3anoHHasl CTpPYKTypa MapKETHHTOBBIX CITYXkKO.

17. Ponb u QpyHkiun nensl. @akTopbl MAapKETHHTOBOTO LIEHOOOPa30BaHUsI.

18. DTansl (MOPSAA0K) MAPKETHHTOBOTO IIEHOOOPA30BAHHSL.

19. Ponb 1 pyHKIIMKM MapKETUHTOBBIX KaHAJIOB PACIpPEICIICHHUS.

20. CymHOCTh W THUIBI TOCPEAHUKOB. THIBI KaHAOB pacrnpezencHus. CTparerus cObITa Mo
NPUHIUITY BBIOOPA OCPETHUKOB.

21. Opranu3anuoHHbie (HOpPMBI KaHAJIOB PACHPEICICHUS U CTpaTeruu (PUPMBI 110 MPUBJICUCHUIO
nocpeaHukoB. Kpurepun Be1OOpa KaHAIOB pacipeIeeHHUs.

22. Ilpouecc KOMMYHHKAIIUH.

23. KoMMyHUKAaTHBHBIE CPEACTBA MAPKETUHTA.

24. PemieHus 1o pexiame.

25. TloHsiTHE KOHKYPEHTHOTO MPEUMYIEeCTBa. AKTUBHAs M pEaKTHBHAs cTpaTerus OOphObI 3a
MOTpeOuTeIISI.

26.OcHOBHBIE TYTH JOCTI)KEHUS KOHKYPEHTHOTO NpeumyliecTBa mpeanpustueM. OOrmmas
KOHKypeHTHas Marpuua Maiikia [Toprepa.

27. BO3MOXHOCTH JIOCTMKEHHMSI KOHKYPEHTHOTO TIPEMMYIIECTBA Ha OCHOBE aHajau3a
KOHKYPEHTHBIX CUJI pbIHKA. Mogenb AT KOHKYPEHTHBIX cuil Maiikia [loptepa.

28. Cucrema MapKeTUHTOBOM HH(OpPMAIIHH.

29. Cxema MapKETHHTOBOT'O UCCIIEI0BAHMS.
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30. OcoOeHHOCTH TIJTAHUPOBAHKS MapKETHUHTA.

31. Ilpouecc niaHupoBaHUS MAPKETHHTA.

32. Ilonoxenue 00 OTAENE MAPKETHHTA.

33. AHanu3 SKOHOMUYECKUX (HaKTOPOB MAPKETUHTOBOM CPEJIbI.

34. Ananu3 coruanbHBIX (haKTOPOB MAPKETUHTOBOM CPEIBI.

35. AHanu3 NOJUTUKO-TIPABOBBIX (PaKTOPOB MAPKETUHTOBOM CPEIbI.
36. AHanu3 SKONOTHYECKUX (PAaKTOPOB MAPKETHHIOBOM CPEIbI.

37. AHanu3 TeXHOJOTHYECKUX (PAaKTOPOB MAPKETHHTOBOM CPEJIbI.
38. UccnenoBanne MapKETUHTOBOM MUKPOCPEIBI.

39. AHanu3 MOCTaBIIMKOB KaK CyObeKTa MapKETUHTOBOW CPEIbl.
40. AHanu3 npeanpuaTUs Kak CyObeKTa MApKETHHIOBOM CpPEJIbI.

41. AHanmM3 KOHKYPEHTOB KaK CyObeKTa MapKETUHTOBOM CPEIbI.

42. AHanmu3 MOCPETHUKOB KaK CyObEeKTa MApKETUHTOBOM CPEJIbI.

43. Ananu3 notpedureneit Kak CyoObeKTa MApKETHHTOBOM CpPEJIbI.
44. AHanu3 KOHTaKTHBIX ayJJUTOPUN KaK CyObEeKTa MapKETUHTOBOW CPEIbl.
45. IIpomecc pa3pabOTKH MPOTYKTOBOTO MOPTQENST IPEATPUATHS.
46. IlonsiTue kauecTBa MPOIyKTa.

47. Ceptudukanus, akkpeAUTallu1, CTAaHJaPTU3AIIHS.

48. AHanM3 KOHKYPEHTOCIIOCOOHOCTH TOBapa.

49. IIpyunHbI yceXoB U HEyAa4 MPHU NPOJBUKEHUH HOBOTO TOBApa.
50. YpoBHH TOBapHOI UEpapXHH.

51. IlonsTHE TOBAPOABUKEHMUSL.

52.Cucrema MapKEeTUHIOBBIX KOMMYHMKAIUH.

HIkana u KpuTEpUM OLEHUBAHUS IK3aMEHA

IIxana Kpurtepun onenuBanns
OLICHUBAHMSA
«OMAUYHON OLICHKAa COOTBETCTBYET MOBBIIIEHHOMY YPOBHIO U

BBICTaBIIIETCS 00yUYaIOIIEMYCsl, €CITH OH TIIyO0KO U MTPOYHO YCBOMII
MPOrpaMMHBIN MaTepHall, UCYEPIIBIBAIOIIIE, ITOCIEI0BATENBHO,
YETKO U JIOTHYECKH CTPOMHO €ro U3JIaraeT, yMeeT TEC-HO YBSA3bIBATH
TEOPUIO C MPAKTUKOM, CBOOOAHO CIPABISETCS C 3a/1a4aMH,
BOIIPOCaMH U JIPYTMMH BHJIaMU IPUMEHEHUs 3HaHUH, IPUYEM He

3aTPYyAHACTCA C OTBCTOM IIPU BUAOU3MCHCHUU BaHaHHﬁ, HCIOJIB3YCT
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B OTBETE MaTepuasl MOHO-TpahUIeCcKOi TUTepaTyphl, MPAaBUIBLHO
00OCHOBBIBACT MPUHATOE PELICHUE, BIIAICET Pa3HOCTOPOHHUMHU

HaBbIKaMU WU MpHUEMaMU BBITIOJIHECHUS IMPAKTHYCCKUX 3a/1a4.

«xopouto»

OILICHKA COOTBETCTBYET MOBBILIEHHOMY YPOBHIO U
BBICTABJISIETCSl 00yYaroIeMycsi, €CJIM OH TBEPIO 3HAET MaTepHa,
IPaMOTHO U 1O CYHIECTBY M3JIaraeT €ro, He JOIycKas
CYILIECTBEHHBIX HETOYHOCTEH B OTBETE HA BOIPOC WJIU BBINOJIHEHUH
3a/IaHMM, IPABUIIBHO IPUMEHSET TEOPETUUECKUE MTOTIOKEHUS ITPU
pELIEHNN IPAKTUYECKHUX BOIIPOCOB U 3aj1a4, BIaleeT

HGOGXO,Z[I/IMBIMI/I HaBbIKaMU U IpUEMaMH UX BBIITOJIHCHHA.

«y0081em8oOpUMENbHO

»

OILICHKAa COOTBETCTBYET IIOPOTOBOMY YPOBHIO U
BBICTABIIIETCS 00YUaIOLIEMYCs, €CTH OH UMEET 3HAHUS TOJIbKO
OCHOBHOT'O MaTepuala, HO He YCBOWJI €ro JieTajel, J0MyCKaeT
HETOYHOCTHU, JEMOHCTPUPYET HETOCTATOUYHO MPABUIIbHBIC
(GbOopMyIHPOBKH, HAPYILLIEHUS JIOTHYECKOM MOCIeI0BAaTeIbHOCTH B
M3JI0’KEHUHU IPOrPaMMHOTO MaTepHaa, UCTIBITHIBAET 3aTPYTHEHUS

IIPU BBITOJIHEHUH MTPAKTUYECKUX PadoT.

«He

Y0081emBOPUMENLHOY

OLIEHKA BBICTABIIAETCS 00Y4aIOLIEMYCsl, KOTOPBIN He
JIOCTUTAET MOPOTOBOTO YPOBHS, JEMOHCTPUPYET HEOHUMAaHNE
Mpo0JIeMbl, HE 3HAET 3HAYUTENbHOM YaCTH MPOTrPaMMHOTO
MaTepHaa, JOMycKaeT CyIIeCTBEHHbIE OIIMOKH, HEYBEPEHHO, C

OOJIBIIIMMHU 3aTPYAHEHUSMH BBIMOIHAET MPAKTHUYECKUE paOOTHI.
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