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1. Ileau 1 3a1a4u OCBOEHHUS AUCHUILIMHBI

K OCHOBHBIM Li€isIM OCBOEHMS JAUCLUUIUIMHBI «MEHEIKMEHT KadecTBa» CIIEIYET
oTHecTH: (hopMHpOBaHHE Yy OOYYAIOMIMXCSA IEIOCTHOTO CHCTEMHOTO IIPEJICTABICHUS O
TEOPUHU U IPAKTUKE MEHEKMEHTA KaueCTBa, HEOOXOJMMOCTH UCIOJb30BaHUS JOCTHKEHUM
BO Bcex cdepax AeATEIbHOCTH OpraHM3alui, HE3aBUCUMO OT MX OTpacieBOil
NPUHAIISKHOCTH, a TaKKEe YMEHMA M HaBBIKOB B 00JACTH MEHEIKMEHTa KauecTBa

MIPOJIYKIIMH, YCIYT, padoT, JESITEIbHOCTH OTE€UECTBEHHBIX NPEANPUATUN U OpraHu3aluil.

K oCHOBHBIM 3aauaM OCBOEHHsI TUCLUIUIMHBI «MEHEIKMEHT KadyecTBay CleayeT
OTHECTH:

- OCBOEHHE 0a30BOTr0 KaTErOPUAIBLHOIO amlapara MEHEIP)KMEHTa KaueCcTBa;

- U3y4€HHE JEHCTBYIOIIEr0 3aKOHOJATENbCTBA AJIsl TaHHOU Cepsl;

- opMUpOBaHUE y 00y4JaIOLIMXCS CTIeHUaIbHBIX 3HAHUM 110 BOPOCaM KauecTBa;

- BbIpa0oTKa y 0Oydarouuxcs yMEHUM U HaBbIKOB YIIPaBJICHUs KAECTBOM B

MIPAKTUYECKON IEATEIbHOCTH.

2. MecTO TMCHHUILIMHBI B CTPYKTYpe 00pa30BaTeJIbHOM NMPOrpaMMbl
JlucruniauHa OTHOCUTCA K 4YacTH, (OPMHUPYEMOM ydacTHUKaMH 00pa3oBaTeNIbHBIX
oTHomeHui, 6;10ka b1 «JluctumiuHb! (MOTYIH)».

Juctunnuna «MeHeKMEHT KaueCTBay B3auMOCBS3aHa JJOTHYECKU U COIePKATEIHHO -
METOIMYECKHU CO CIICTYIOIIMMU JUCIUIUTMHAMU U npaktukamu OI1:

- Teopus ynpaBnenus,

- MeHeKMEHT,

- MHHOBAIMOHHBIM MEHE)KMEHT,

- YipaBieHue mpoeKTaMu.



3. Ilnanupyembie pe3yabTaTbl 00y4eHHs

KOI( M HAMMCHOBAHHUE
KOMINECTCHIIUMH

Koa 1 HaumMeHOBaHMEe HHIUKATOPA JOCTUKEHUS
komnerenuun (MAK)

Ilnanupyembie pe3yabTaThbl 00y4eHHsT

VYK-1. Cnocoben
OCYHIIECTBJIATh IIOMCK,
KPUTHYECKHI aHAIU3 U
CUHTE3
nHpopmanuu,
MPUMEHSTh
CUCTEMHBIN OIXO
JUISL pelIeHUs
ITOCTaBJIEHHBIX 3a/1a4

NVYK-1.1. Ananusupyert 3a7auy, BbIICIAS €€

0a30BbBIE COCTABJIAIONINE

NVYK-1.2. Ocymectusier TIOUCK,

KPUTHYECKU OLIEHHUBAET, 00o01Iaer,

CUCTEeMATH3UPYET U

pamxupyeT uMHpopManuio, TpeOyemyro s

pelIeHMs TOCTABIICHHOM 3a/1auun

NVYK-1.3. PaccmatpuBaer u mpeajaraet

paIMoHaIbHbIC BAPUAHTHI PEIICHHS

MOCTABJIEHHOM 3a/1a4d, UCTIOJIb3YsI
CHUCTEMHBIH TIOJIXOJI, KPUTUUYECKUA OIIEHWBACT MX
JOCTOMHCTBA M HEJOCTATKH

OIlK-2 CrniocoGen
MIPOBOJIUTH MCCIICIOBAHUE U
aHamn3 pBIHKA
WH(POPMAIIMOHHBIX CUCTEM H
HH(POPMAITMOHHO-
KOMMYHUKAITHOHHBIX
TEXHOJIOTUH, BBIOMpPATH
palnMoHabHBIE  PEHICHUS
IUIsL yIIPaBIICHHUSI OM3HECOM

HNOIIK-2.138aTe: MeTOABI HCCIENOBAHUA U
aHaJM3a pbIHKa WH()OPMAITMOHHBIX CUCTEM U
WH(POPMAITMOHHO- KOMMYHHKAITHOHHBIX
TEXHOJIOTHH,  BBIOMpAaTh  palMOHAIBbHBIC
pelieHus Uil ypaBieHus: OM3HECOM.
HOIIK-2.2 YMmeTb: IpoBOAUTH UCCIIEIOBAaHUE
Y aHAJIU3 pPhIHKA HH(OOPMAIIMOHHBIX CUCTEM U
nH(})OPMaITMOHHO-KOMMYHUKAITMOHHBIX
TEXHOJIOTHH,  BBIOMpAaTh  palMOHAIbHBIC
pelleHus Ui yrpaBieHusi OU3HECOM.
HMOIIK-2.3 BnaneTb: HaBBIKAMH HCCJIEIOBAaHUS U
aHajM3a pbIHKA WHOOPMAIMOHHBIX CHCTEM U
UH(GOPMAITMOHHO-KOMMYHUKAIIMOHHBIX
TEXHOJIOTHH, BBIOMpPATh pallOHaJIbHBIC PEIIeHUs
JUIs yIpaBIeHUs] OU3HECOM.

3HATE:
[ )

YMmerTh:
[ ]

Meropl aHamM3a 3a/1a4 B KOHTEKCTE MEHE/PKMEHTA KauecTBa:
OCHOBHBIC TIIOAXOJbI K aHallu3dy 3ajad, CBA3aHHBIX C
YIIpaBJICHUEM Ka4dY€CTBOM, BKJIIOYasd BBIACICHUEC 0a30BBIX
COCTaBJISIONIMX MPOOJIEM KayecTBa MPOAYKIUU WM YCIYT H
UX CUCTEMHOE pEIlIeHHE.

Meroapl uccneoBaHUs W aHajdM3a PbIHKA W TEXHOJOTMU
KaueCTBa: IPUHIOUWIIBI aHajin3a pPbIHKa I/IH(i)OpMaI_II/IOHHI)IX
CHUCTEM U TeXHOHOFHﬁ, MIPUMCHACMBIX IJIA obecreueHust u
YIpaBIEHUS] KaueCTBOM B OpPTraHM3AlHAX, a TaKXKe CIOCOOBI
BBIOOpa OINTHUMANBHBIX PEMIEHUH Js TOBBIICHUS YPOBHS
Ka4yecTBa.

OcHOBBI OW3HEcC-aHaNMM3a B cdepe KadecTBa: MPUHITUIBI U
METO/Nbl  OW3Hec-aHajW3a, TpPHUMEHSeMbIe IS OICHKH
COCTOSTHUSI CHUCTEMBI KauecTBa, BBISBIICHUS CIAOBIX MECT H
(bopMUpOBaHVSI PELICHHH 10 YIYYIICHHUIO Ka4eCTBa.
3aKoHO/ATENFHBIE W CTaHJAapPTU3WPOBAHHBIC TPEOOBAaHUS K
Ka4eCcTBY: 3aKOHOJATENbHBIE WM  HOPMATHBHBIC  aKTHI,
pErYIHUPYIONIME YIpaBICHHE KA4eCTBOM B  Pa3lHYHBIX
OTpacisaX, a Takke cTaHmapThl, Takue kak ISO 9001, kotopsie
MPUMEHSIOTCS] B MEHE/DKMEHTE KavuecTBa.

AHanM3upoBaTh 33Ja4d B OOJACTH KadyecTBa: BBIABIATH
KITIOYEBBIE TPOOJIEMBI H COCTABIISIONINE 33/1a4H, CBSI3aHHBIE C
o0ecrieueHNeM KadecTBa B OpTaHW3allMH, pa3padaThIBaTh
CTpaTeTMM W pelIeHUs, HalpaBiIeHHbIE Ha JOCTH)KEHHE
TpeOyeMoro ypoBHs KauecTBa.

[lpoBoguTe WCCENOBaHWE W AHAJIM3 TEXHOJNOTMH U
MHCTPYMEHTOB MEHEIKMEHTA KayeCcTBa: YMETh MCCIIEI0BAThH




I1K-3 Cnocoben
OCYIIECTBIIATh
UH(GOPMAIMOHHYIO
MOJUICPKKY TIPHHSTHSI
YIIPaBJICHYECKUX
peleHuin

WIIK-3.1 3nare: mpeaMeTHyr0 o0iIacTb u
cneun(uKy IesTeTbHOCTH OpraHU3aluu JUIs
perieHus 3a1a4 OM3Hec-aHan3a

UIIK-3.2 VYwmerb: omnpenenstb CBs3U U
3aBHCUMOCTH MEXTY DIIEMEHTaMHU
uHpOopManuu OM3HeC- aHaIN3a

WIIK-3.3 Bnagers: HaBBIKAMHU BLISABJIICHUS,
coopa u aHanuza wuH(pOpManuu OU3HEC-
aHanu3a g (HOPMHUPOBAHUS BO3MOYKHBIX
peueHni

PBIHOK TEXHOJIOTHH IUia oOecriedeHHsl KayecTBa, BHIOMpATh
WHCTPYMEHTBl U METOJpBI, KOTOpbIe OyayT CIOCOOCTBOBATH
YIIYYIIEHUIO Ka4eCTBA NPOAYKIIMY HIIU YCIIYT.

[TpuMeHATs MeTONBl W MHCTPYMEHTHI OM3HEC-aHajHu3a JUIs
MEHE/DKMEHTA KauyecTBa: ONPEAEHATh CBSA3M M 3aBUCHUMOCTH
MEXIy OJIeMEHTaMH CHUCTeMBl KauecTBa  (Hampumep,
npoleccaM, JIIOAbMH, TEXHOJOTHSMH) M HCIIONB30BaTh
PE3yJIbTATHI aHAIU3A VISl IPUHATUS PEIICHUHN 110 YJIy4IIEHUIO
Ka4yecTBa.

Hcmonp30BaTh Moaxoapl K BHIOOPY M BHEAPEHHUIO pEIISHHUN
JUIsL yIy4IlIeHNs] Ka4yecTBa: BRIOMPATh ONTHMAIIbHBIE PEIICHHSI
JUIsl BHEIPEHHS M YJIy4dIIEHUS IIPOLIECCOB YIIPABJICHHUS
KAa4eCTBOM C YYETOM BCEX YCJIOBUI U OTPAHUYEHUN.

Baanern:

HaBbikamu aHanu3a u perieHus 3a1a4d B cepe MeHeKMeHTa
KayecTBa: YMEHHE aHAIM3HPOBaTh TEKYIIHE IPOOIIEMBI
Ka4yecTBa B OPraHHU3allH, a TAKXKE MPEUIOKUTH (P (HEKTHBHBIC
pelIeHns Ayl TOBBIIMICHNST YPOBHS KadecTBa MPOIYKIIUH WIIN
YCIIyT.

HaBbIkamMu TpEMEHEHNSI CHCTEMHOTO MOAX0/a K YIPABICHUIO
Ka4ecTBOM: CIIOCOOHOCTh MOAXOAWTH K pEHICHHIO 3axad
MEHE/UKMEHTa KadyeCTBa, YYNTHIBAsS B3aHMOCBS3b MEKIY
nporeccaMn, pecypcaMm M pe3yilbTaTtamu, ¢ (DOKycoM Ha
JOCTH)KEHHE CHCTEMHOI'0 YITyUIIeHNs KauecTBa.

HaBblkaMn wuccnemoBaHusl W BHEAPEHHS TEXHOJIOTHH W
METOJIOB MEHE/DKMEHTA KauecTBa: IMPOBOIUTH HCCIEIOBAHNE
TEXHOJIOTUH M CHUCTEM KadecTBa, Takux kKak Lean, Six Sigma,
Total Quality Management (TQM), a Taxke HHTErpHPOBATH
3TU pEIIEHHS B TIPOIECCH OPraHHW3alMH [UIS TOBBIIICHHS
Ka4ecTBa.

HaBrikamu OwsHec-aHanmm3a W (OPMHUPOBAHHS PEIICHHUA 10
VIY4IIEHWI0  KadecTBa:  CIIOCOOHOCTH  cobuparh U
aHaJIM3UPOBATh MH(POPMALUIO JUIS YIy4IIEHHs KadyecTBa Ha
BCEX YPOBHSX OpraHW3allMH, BKIIOYas MPOU3BOICTBO,
IIOCTABKH H YIPaBIICHUE YCITyTaMHu.




4. CTpyKTYpa 1 coAepKaHue TUCHUILIUHBI (MOIYJIs1)

4.1 O0bem qMCUMIIIMHBI M BUABI Y4e0HOi padoThI

Buasbl yue6Hoii padoThl

O0beM B yacax

OO61ast TpyA0€MKOCTh AUCIUTUTHHBI

108 (3 3a4eTHBIX eIMHUIIBI)

oOy4Jaromerocs

KonTakTHas pabora oOydaronmxcs ¢ 10
IpernojaBaTesieM (BCero)

AynutopHas pabora (Bcero), B TOM 4UCIIe: 10
Jlexkun 4
CeMUHApHI, TPAKTHYECKUE 3aHITUS 6
JlabopaTopHbie pabOTHI

Bueaynuropnas padota (Bcero): 98
B TOM YHCJIE:

KOHCYJIbTAIIHSI 110 TUCIIATIIIHE

CamocrositensHas paboTa oOydarommxcs (BCero) 98
By npomexyTo4HOM arrecTannu 3auer




4.2 TemaTH4ecKU MJIAH TUCHUIINHBI

IIPOJIYKTOB, ITPOLIECCOB U yCIYT B

MCHCIPKMCHTC Ka4CCTBa

HanmeHnoBaHue pa3je/ioB U TeM Buabl yue6Ho# padoThl, BKJIKOYAs CAMOCTOATEIbHYI0 PadoTy Komnerenuun
00y4YalIIHXCSl M TPYA0EMKOCTh (B 4acax)
Bcero N3 Hux Camocrositeanbnasi | KypcoBas | KonTposbHas
ayJuTOPHbIE padora pabora pabota
3aHATHSA
P)
- | E
3 2 | &
g g | g
= = =
% =2 =
®) = = ) =
= 2 o =
= = =
> | & | E&
= = S ]
] )
=3 B
g |
s &
= |2
=
Tema 1. Mcropudeckue acrieKThl 6 12 2 2 8 VK-1, OIIK-2,
I1K-3
MEHEPKMEHTa KayecTBa
Tewma 2. dunocodust 1 OCHOBBI 6 12 2 2 8 VK-1, OIIK-2,
I1K-3
KayecTBa
Tema 3. D1eMeHTBI CUCTEMBI 6 12 2 10 VK-1, OIIK-2,
I1K-3
MEHEPKMEHTa KayecTBa
Tewma 4. I[IpoexTupoBanue 6 12 12 YK-1, OIIK-2,
[1K-3




Tewma 5. Kontposb npoaykuuu 12 12 YK-1, OIIK-2,
I1K-3
1 OM3HEC-TIPOIIECCOB B
MEHEPKMEHTE KauecTBa
Tewma 6. [locTositHHOE yiTydIlIEHUE B 12 12 YK-1, OIIK-2,
I1K-3
MEHEPKMEHTE KauecTBa
Tema 7. CHIKEHNE OTXOI0OB 24 24 VK-1, OIIK-2,
I1K-3
Tewma 8. Pucku ynpasneHus 12 12 YK-1, OIIK-2,
KaueCTBOM I1K-3
108 98

Hroro




4.3 Conepxanue IMCUMILTHHBI

Tema 1. UcTopuyeckue aclieKThbl MeHeKMEHTa Ka4yecTBa

PaccMoTpeHbl OCHOBHBIE HCTOPUYECKHUE BEXU YIIPABJICHUS U JIMJEPCTBA B MEHEKMEHTE
kauecTBa. MccnenoBan onbIT J. /lemunra B 001acTy MEHEPKMEHTA KayecTBa.

Tema 2. ®ustocous M1 0CHOBbI Ka4ecTBa

Teopernyeckne MOaX0abl K KaTeropuu KadectBa. Dmiocodpus kadectBa. Teopuw u
MIPaKTUKU KayecTBa.

Tema 3. DjieMeHTBI cCTeMbl MEHEIKMEHTA Ka4yecTBa

Cucrema KauecTBa Ha pas3HbBIX dTanax ku3HeHHoro nukia. HOLM — «gomuk kadecTBay
- ¥ €70 DJIEMEHTHI.

Tema 4. IlpoekTHpoBaHue NPOAYKTOB, IPOLIECCOB M YCJIYI B MEHeKMEHTe KauecTBa

Teopernueckre NOAXOABI K IPOEKTUPOBAHUIO MPOAYKIMH M IPOLECCOB COrJIACHO
IIPOU3BOJICTBEHHOM cucTeMbl ToloTa

Tema 5. KoHTpoJ1b NIPOAYKIUHN U OM3HEC-TIPOLIECCOB B MEHEIKMEHTE KayecTBa

Metonpl  KOHTpOJdsL MNpoaykKouu U  OusHec-mporeccoB. FMEA-ananmusz. Ilnan
pearupoBaHHsl Kak CaMOCTOSITEIbHBIA JOKYMEHT JUIl pabO4YuX U HHXKEHEPOB IO Ka4yeCTBY.
Oransl npoeaeHuss HACCP-ananu3a.

Tema 6. IlocTosiHHOE yiyYllleHHe B MEeHEKMEHTe KauyecTBa

KittoueBble HHCTPYMEHTHI HENIPEPHIBHOTO YIYUIIEHHUS] B MEHEDKMEHTE KayecTBa: OJIOK-
CXeMbl, quarpaMmbl MIMKaBbl, KOHTPOJIBHBIE KAPThI U TUCTOTPAMMBI.

Tema 7. CHusKeHMe 0TX0/10B (YacThb 1)

[IpyuumnHEl TOTEPH B pe3ysbTaTe NEPENPOU3BOACTBA TOTOBOM MPOAYKLIHUH, IIPOU3BOICTBA
neeKTHOM MPOIYKIIMU U OTXO0B MepepadoTKu

[IpyuuHBI U TOCHENCTBUS MOTEPb, BHI3BAHHBIX HM30BITOYHBIMU 3allacaMu, WU3IUIIHUM
0>KMJIaHUEM, JIMITHUMU JABUKEHUSMU,

Tema 8. Pucku ynpasieHnsi KauecTBOM

Pucku B MCO. Ilpouecc ynpaBiieHHs] pUCKamMu M €ro OCHOBHbIE 3Tanbl. [loaxoasl k

PHUCKY: IPOAKTUBHBIN U PEaKTUBHBIN, IELICHTPATU30BAHHBINA U IIEHTPAIN30BaHHBIN.

4.4. IlpakTHyeckas MOArOTOBKA
[IpakTHueckass MOArOTOBKA peaM3yeTcsi MyTEM MPOBEICHUSI NMPAKTUUYECKUX 3aHSATHUH,
MpPeIyCMAaTPUBAIONINX y4acTHe OOYYaromIUXCsl B BBITIOJHEHUH OTACIBHBIX JJIEMEHTOB paldorT,

CBSI3aHHBIX ¢ Oynymieil mpoQeccHoHaNbHON NesITeIbHOCTBIO.
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5. Y4ueOHO-MeTOAMYECKOEe, HHPOPMALMOHHOE U MATePUAJTIbHO-TEXHHUYECKOE
o0ecrneyeHue JUCUMIIIMHBI

5.1 OcHoBHas 1uTEpaTypa
1. Bacun, C. I'. VmpaBnenue kadectBoM. BceoOumii moaxonm : y4eOHHK st
OakanaBpuata u Mmaructpatypsl / C. I'. Bacun. — Mocksa : U3natensctBo FOpaiit, 2019. —
404 c. — (bakanaBp u maructp. Axagemuueckuid kypc). — ISBN 978-5-9916-3739-8. —
Texct : oamekrponsblii // OOpasoBatenbHas tiarpopma IOpaiit [caiit]. — URL:

https://urait.ru/bcode/425062

5.2 lonoiHuTeIbHAS JIUTEPATYpPA

1. PoxkoB, H. H. Craructudeckue MeTOIbI KOHTPOJIS W YIPaBJICHUS KayeCTBOM
npoAyKIun: yaeOHoe mocooue st By3oB / H. H. PoxkoB. — 2-e u3x., mepepad. u gom. —
Mockga : UznatenberBo HOpaiit, 2022. — 154 ¢. — (Bricmiee oopazoanue). — ISBN 978-5-
534-06591-6. — Tekct : anexTpoHHBIH //O0pa3zoBarenbHas miatdopma KOpaiT [cait]. —
URL: https://urait.ru/bcode/493357

2. CraposepoBa, K. O. MeremkMeHnT. Dh(HEeKTHBHOCTh yIIpaBIeHUs : yueOHOE

nocoobue s By30B / K. O. CrapoBepoBa. — 2-€ u3J., ucnp. u 1om. — MOCKBa :
MznarensctBo IOpaiit, 2021. —269 c. — (Bricmee oopazosanue). — ISBN 978-5-534-
09017-8. — Texcr : anexkTpoHHbIH // OOpazoBaTenbHas wiargopma FOpaiir [caiiT]. — URL:

https://urait.ru/bcode/471203

5.3 MaTepuajibHO-TEXHH4YECKO€E M MPOrpaMMHoe obecriedeHue (JIMEH3UOHHOE U CBOOOIHO

pacnpocTpaHsiemMoe)
HauMeHoBanue HanMeHoBanue OcHallIEHHOCTDH Ilepeuennb
AUCHMILINHBI CreHAJIbHBIX CHeHAJIbHBIX JINIEH3UOHHOT 0
(MoayJisi), MPaAKTHK MoMeInleHn u MoMeIleHu u MPOrpamMMHOI0
B COOTBETCTBHH C | IOMEIICHHI I MOMEIeHuH IS odecreueHus.
Y4eOHBIM IIAHOM CaMOCTOATEJIbHOMI CaMOCTOSITEJIbHOM
padoThI padoThI
B1.B.07 KaOuner VyeOHble MecTa, Microsoft Windows
MeHeKMEHT MEHEKMEHTA 000py/IOBaHHBIC XP Professional
KauecTBa 0JI0OYHOH MeOEIbIO, Microsoft Office
KOMIIBIOTEPAMH C 2010
BBIXOJIOM B CETh Kaspersky Endpoint
UHTEpPHET, pabouee JUis Ou3Heca
Mecto npenojasarens B | Koncynprantllmtoc
COCTaBe CTOJI, CTYII, AdobeReader
TyM0a, KOMIIBIOTEP Cisco WebEXx
MPEnoaBaTelis C HNudopmannoHHo-
BBIXOJIOM B CETh KOMMYHUKaIIMOHHAs
WHTEPHET, dKpaH, miatdopma
MYJIbTUMEIUMHBIN «Chepym»
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https://urait.ru/bcode/425062
https://urait.ru/bcode/493357
https://urait.ru/bcode/471203
https://www.webex-russia.ru/

IIPOEKTOP, TEIEBU30P,
TEMaTUYECKHUE CTEH/IbI,

IIPE3EHTALMOHHBIN

MaTepHuan
Aynurtopus i VY4eOHbIe MecTa,
CaMOCTOSITENIBHON | 000pyAOBAaHHbIE
paboTsl 0J104HO MeOenbIO,

KOMIIBIOTEPaMH C
BBIXOJIOM B CETb
UHTEPHET,
MHOTO(QYHKIIMOHAIbHOE
YCTPOWCTBO

6. MeToguueckue yKasaHus JJisl 00y4AIOUIUXCH 110 OCBOCHHMIO TUCHMILIMHBI

6.1 3aHATHA JIEKIIHOHHOI0 U CEMHMHAPCKOr0 (MIPaKTH4Y€CKOI0) THIIOB

Metouyeckue ykazaHusl AJs 3aHATUHN JIEKIIMOHHOTO THMA. B X0/1e TeKIIMOHHBIX 3aHITUN
oOyuaroniemycss HEOOXOIUMO BECTHM KOHCIIEKTHpPOBaHHME Y4eOHOro MaTepuana, oOpaiaTh
BHUMAaHME Ha KaTeropuu, (opMyIupOBKH, PACKPHIBAIOIINE COAEPKAHNUE TEX WIM UHBIX SIBICHUM
U IpPOLECCOB, HAYYHbIE BBIBOJBI M MpakTHUecKue pexkomeHjpanuu. HeoOxoanmo 3amaBath
IIPENO/IAaBaTENI0 YTOYHSIOUIME BOMPOCHl C IENbI0 YACHEHHMS TEOPETHYECKUX MOJIOKEHHH,
paspelIeHns CIOPHBIX CUTyaLU.

Ienecoobpa3zHo nopabaThiBaTh CBOM KOHCIEKT JIEKLUH, J€J1asi B HEM COOTBETCTBYIOIINE
3allUCH U3 OCHOBHOW M JIONOJHUTEIBHOM JUTEpaTyphl, pEKOMEHJOBAHHOW IpenojaBaTeieM U
MPEAYCMOTPEHHON Y4eOHOM MPOTpaMMON JUCITUTUIUHBI.

Meroauueckue yka3aHus JUISL  3aHATUH CEMMHApPCKOro  (IIPaKTUYECKOro) THIIA.
[IpakTuyeckue 3aHATHSA MO3BOJISIIOT Pa3BUBaTh y OOY4alOIIErocs TBOPUYECKOE TEOPETHUECKOE
MBIIIUIEHUE, YMEHUE CaMOCTOSTEIbHO H3y4aTb JUTEpaTypy, aHAJIU3UPOBATh IPAKTUKY; ydaT
4eTKO (OPMYJIUPOBATH MBICIb, BECTH IJUCKYCCHIO, TO €CThb MMEIOT HCKIIIOYMTEIbHO Ba)KHOE
3Ha4YeHUE B PA3BUTUH CAMOCTOSTEIBHOTO MBIIIICHUS.

[loarotoBka K MNpakTHMYECKOMY 3aHATHIO BKJIKOYaeT JBa 3Tama. Ha mepBom srtame
oOyyJaromuiicss MIaHUPYeT CBOI CaMOCTOSITENBHYIO paboTy, KOTOpas BKIIKOYAET: YSICHEHUE
3aJJaHUsd Ha CaMOCTOSTEIbHYIO paldoTy; 1MoAOOp OCHOBHOHM M JOTOJHUTENBHOW JIUTEPaTYphI;
COCTaBJICHHE IUIaHa paboOThl, B KOTOPOM OIPEIEISAIOTCS OCHOBHBIE IYHKTBI MpPEACTOSAIIECH
noarotoBk. CocTaBiieHHE IUIaHA AUCHUILUIMHUPYET M MOBBIIIAET OPraHU30BaHHOCTH B padoTe.
Bropoii aTan BKJIIOUAET HENOCPEACTBEHHYIO IMOATOTOBKY K 3aHATHIO, KOTOPas HA4YMHAETCS C
M3yUYEHHsI OCHOBHOM U JIONIOJHUTENBHON auTeparypbl. Oco60e BHUMAaHUE MPH 3TOM HE00X0IUMMO

O6paTI/ITB Ha COACPKaHNC OCHOBHBIX MOJIOXEHUN U BBIBOJOB, O0OBsICHEHHUE SIBJICHUU U (I)aKTOB,
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YSCHEHUE IPAKTHUYECKOIO0 IPWIOKEHUS PacCMaTpPUBACMBIX TEOPETHYECKUX BONIPOCOB. Jlaiee
CJIeyeT NOArOTOBUTH TE3UCHI JUIsSl BHICTYIUIEHUH IO BCEM y4€OHBIM BOIpPOCAM, BBIHOCUMBIM Ha
IIPAKTUYECKOE 3aHATHE WM 10 TEME, BHIHECEHHON Ha JUCKYCCHIO (KPYTJIBIM CTOI), IpOAYyMaTh
IIPUMEPHI C LIEJIBI0 00ECTIEUEHHs] TECHOM CBSA3HM M3y4aeMOU TeMbI C pealbHON XKU3HbI0. ['0TOBSCH
K JIOKJIa Ty MJIH BBICTYIUICHHUIO B PAMKAX HHTEPAKTHBHOM (OPMBI (AUCKYCCHSL, KPYTIIBIN CTOM), IPH

H606XOZII/IMOCTI/I CIIeayeT O6paTI/ITI)C$I 3a IOMOMIBIO K MPEIogaBaTeIIto.

6.2. CamocTosiTeIbHAs1 padoTa CTYAEHTOB

CamocrosiTenpHas paboTa CTyJICHTOB MPEIyCMOTPEHA YU€OHBIM TUTAHOM T10 AUCIUTUINHE
B 00beMe 98 uacoB. CamocTosiTenbHas paboTa peanu3yercss B paMKax MpOTrpaMMbl OCBOEHHUS
JTUCIUTUIUHBI B CIIETYIOMHUX (popMmax:

- paboTa c KOHCIIEKTOM 3aHATUs (00paboTKa TeKCTa);

- MpopabOTKa TEMATUKNA CAMOCTOSITETLHONU paOOTHI;

- HalMcaHue KOHTPOJIbHOM paboThI;

- mouck nHpopmanmu B cetn «VIHTepHET» U IUTEpaType;

- BBIIIOJTHCHUEC WHAWUBUAYAJIbHBIX SaﬂaHHﬁ;

- IOJITOTOBKA K C/1a4e 3a4eTa.

CamocTosTenbHas paboTa MPOBOJUTCS C IIETIBIO:

- CHCTEMaTH3allMH U 3aKPETJICHUS TIOydeHHBIX TEOPETUIECKUX 3HAHUH U TMPAKTHYECKUX
YMEHUN 00yJaronuxcs;

- yriryOJIeHHs ¥ pacIIMpEeHUs] TEOPETUIECKUX 3HAHUI CTY/ICHTOB;

- (dopmupoBaHMS yMEHHMH HCIIOJIbH30BaTh HOPMATHBHYIO, IPaBOBYIO, CIIPABOYHYIO
JTOKYMEHTAIMIO, YIEOHYIO U CIIEHUATILHYIO JTUTEPATYPY;

- Pa3BUTHS TO3HABATEIBFHBIX CIIOCOOHOCTEH M AKTHBHOCTU OOYYAIOIIMXCS: TBOPYECKOM
MHHUILMATHUBBL, CAMOCTOSITEJIBHOCTH, OTBETCTBEHHOCTH, OPraHM30BaHHOCTH; (HOPMHUPOBAHUE
CaMOCTOSITEJIFHOCTH MBIIUICHHS, CIHOCOOHOCTEH K CaMOpa3BUTHIO, COBEPLICHCTBOBAHHIO U
CaMOOpraHu3alHy;

- Pa3BHUTHIO HCCIICOBATEIBCKUX YMEHUH CTYJCHTOB.

TexHoyorust OpraHU3alMM  CaMOCTOSITENEHOH palbOThl  OOYYaroIMXCsl BKIIFOYACT
UCIOJb30BaHNE WH(POPMALMOHHBIX M MaTepUalTbHO-TEXHUYECKUX PEecypcoB: OMOIMOTEKa ¢
YUTAIbHBIM 3aJI0M, KOMIIBIOTEPHBIE KJIAcChl ¢ BO3MOXHOCTBIO paboThl B MIHTEpHET, ayquropun
JUISL CAMOCTOSITEIIbHON PabOTHI.

Ilepen BeIMONIHEHHMEM OOY4YaAIOIIMMUCA BHEAYJIUTOPHOM CaMOCTOSATENBHOM paboThI
MPero1aBaTellb MPOBOJUT KOHCYIBTUPOBAHHUE MO BBIMOJIHEHUIO 33aHus, KOTOPBIM BKIIOYAET
LeNb 3a/laHusl, €ro COJAEp)KaHUs, CPOKH BBIIIOJHEHUS, OPUEHTHPOBOYHBIH 00BEM pPabOTHI,

OCHOBHBIE TpeOOBaHUs K Pe3yJbTaTaM padOThl, KPUTEPUU OLIEHKH.
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CamocrosaTenpHas paboTa MOXET OCYIIECTBISTHCS WHAWBHUIYaTbHO WU TPYIIIAMU
oOydaronuxcss B 3aBUCUMOCTH OT LEIH, 00beMa, KOHKPETHOW TEMATHKH CaMOCTOSITEIIBHOMN
paboThI, yPOBHS CIIO)KHOCTH, YPOBHSI YMEHUH 00yUaIOITUXCS.

KoHTpobs caMocToATeIbHOM PabOTHl CTYACHTOB MPEyCMaTPHUBALT:

-COOTHECEHHUE COJICPIKaHUsI KOHTPOJIS C ISIIIMUA 00yUeHUS;

-00BEKTUBHOCTH KOHTPOJIS;

-BAIMJIHOCTh  KOHTPOJIA (COOTBETCTBHE TPEABSBISCMBIX 3aJaHWA  TOMY, 4YTO
MPEANOJIaraeTcsi IPOBEPUTH);

-muddepeHImao KOHTPOIEHO-U3MEPUTEIHLHBIX MATEPUAIIOB.

@DopMBI KOHTPOJISI CAMOCTOSTEIFHON PaOOTHI:

-TIPOCMOTP | MPOBEPKA BHITIOJTHEHHS CAMOCTOSTEIIBFHON Pa0OTHI MPETOIaBaTeIeM;

-OpraHM3aIms caMOTIPOBEPKH, B3aUMOIIPOBEPKH BHITIOJTHEHHOTO 33JIJaHUS B TPYIITIC;

-00CyX/IeHHEe Pe3y/IbTaTOB BBITIOJIHEHHOW PabOTHI HA 3aHATHH,

-TIPOBEJICHUE MMUCEMEHHOTO OIPOCa;

-TIPOBEJICHUE YCTHOTO OIpPOCa; OpraHu3alus W MPOBEICHUE WHIAWNBHIYAJILHOTO
coOecenoBaHu;

-OpraHu3alys 1 MpoBeJeHre codeceJoOBaHusl C IPYMIIOH.

7. MeToanuyecKkue peKOMeHIAUH M0 00y4eHH IO JINI ¢ OTPAHUYEeHHBIMH

BO3MOKHOCTHAMMU 310POBbA U HHBAJIU/I0B

OOyd4eHHe M0 TUCIUIUTHHE 00YYAIOIIUXCS ¢ OrPaHUYCHHBIMU BO3MOYKHOCTSIMH 3JI0POBBS
(manee — OB3) ocymiecTBIsIeTCA C YYETOM OCOOCHHOCTCH ICHXO(H3NYECKOIO pPa3BUTHA,
WHIMBUAYAIBHBIX BO3MOXHOCTEH M COCTOSIHUS 3/I0POBbS TAKUX 00YYAFOIIHXCS.

CopepxaHre 0Opa30BaHHUS M YCIIOBHS OpraHu3anuu oOydeHus, oOydaromuxcs ¢ OB3
OTIPEICIIAIOTCS AJaTUPOBAHHOKW 00pa30BaTEIbHOM IMPOrpaMMOM, a JjIi MHBAJIUIOB TaKKe B
COOTBETCTBUY C UHAUBUAYAILHOW IPOTPAMMO# peadHIIMTAIlMA UHBATUIA.

OcBoenne nuctuIuinHbl oOydaromumucs ¢ OB3 Moxker ObITH OPraHU30BaHO Kak
COBMECTHO C JPYrUMH OOYyYaroIIUMHUCS, TaK W B OTACIbHbIX rpynmax. IIpenmosararorcs
CrHelHalbHbIe YCIOBUS Ui OydeHus oOpa3oBaHus oOydaromumucs ¢ OB3.

[Ipodeccopcko-mieqarorndecknii cocTaB 3HAKOMUTCSI C TICUXOJIOT0-()DHU3HOIOTHIeCKUMHU
0COOCHHOCTSIMU oOyuaronuxcs MHBAMUIOB U jull ¢ OB3, MHAMBHIyaTbHBIMH MpOTpaMMaMHu
peabunuTau UHBATUAOB (TIPU HATTMYUH).

B kxypce npeamnonaraeTcs UCMOIB30BaTh COIMAIBHO-aKTUBHBIE U PE(IICKCUBHBIE METO/IbI
oOyueHusl, TEXHOJIOTUM COLMOKYIbTYpHOU peabuiuTaluu C IENbI OKa3aHWsl IOMOIIU B

YCTAHOBJICHUH MOJIHOLCHHBIX MCKIIMYHOCTHBIX OTHOIIIEHUH C APYTrUMH CTYACHTaAMH, CO3JaHHUU
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KOM(pOPTHOTO TCHXOJOTMYECKOro KJMMara B cTyleHudeckoil rpymme. Ilogbop u paspaborka
y4eOHBIX MAaTepHajOB IPOU3BOAATCS C YYETOM IMPEJOCTABICHUS MaTepHuajga B pa3InYHbBIX
¢dopmax: ayauanbHOM, BU3YaJbHOM, C MCIOIB30BAHUEM CIICIUAIBHBIX TEXHUYECKHX CPEICTB H
MH(POPMAIIMOHHBIX CHCTEM.

OcBoenne aucuuimHebl uunamMu ¢ OB3 ocyiecTBiaseTcs: ¢ UCHOJIb30BaHUEM CPEJICTB
oOydyeHHss OOMmEr0 W CHEHUATBHOTO Ha3HaYeHHs (NMEPCOHATBHOTO U  KOJUJICKTHBHOTO
HCI0JIb30BaHus). MaTepraabHO-TEXHUUECKOE 00ecrieueHre peycMaTpUBaeT IpUcrocoOieHre
aynutopuit kK Hy>kaam jui; ¢ OB3.

®dopma IpoBeACHUS ATTECTAllMK ISl CTY/AEHTOB-UHBAINIOB YCTAHABIMBACTCS C YUETOM
WHJIMBHUAYAIBHBIX TICUX0(u3nyeckux ocodennoctet. s cryaento ¢ OB3 npenycmarpuBaeTcs
nocTynHas opma npeaocTaBiIeHUs 3alaHUi KaK OLIEHOYHBIX CPEJICTB, & UMEHHO:

— B MEYaTHOW WJIM 3JIEKTPOHHOU Gopme (71 JUI] C HApYIIEHUSIMU OMOPHO-/ABUTaTEIbHOTO
ammapara);
— B T1TedyaTHOM ¢opMe UM JJIEKTPOHHOH (opMe C YBEIWYEHHBIM MIPUPTOM H

KOHTPACTHOCTBIO (JUIs1 JIUIL C HAPYHICHUSIMU ClTyXa, pe4H, 3peHus);

— METOJIOM UTEHHS aCCUCTEHTOM 3aJlaHus BCIyX (AJIs JUI] C HapYIICHUSIMU 3PEHHUS).

CryneHTaM C MHBQJIMJHOCTHIO YBEIMYMBAECTCS BpeMs Ha IOATOTOBKY OTBETOB Ha
KOHTpOJIbHBIE BOMpOChl. i TakuX CTYIEHTOB MpedycMaTpuBaeTcs MAocTynHas Qopma
MIPEI0OCTABJICHUS OTBETOB Ha 33JaHUs, 3 IMEHHO:

- MMCbMEHHO Ha Oymare ujiu HaOOpOM OTBETOB Ha KOMIIbIOTEpe (7Sl JIUI] C HApYLICHUSIMU
clIyxa, peum);

- BBHIOOPOM OTBETA M3 BO3MOKHBIX BapHAHTOB C MCIOJIH30BAHUEM YCIYT aCCUCTEHTA (IS
JIUI] C HapYyIICHUSIMU OMOPHO-/IBUraTeNILHOTO ariapara);

- YCTHO (17151 JIUI C HAPYIICHUSIMHU 3PEHMUsI, OTIOPHO-IBUTATEIHLHOTO aIlapara).

- pU HEOOXOAMMOCTH Ui OOYYarOIIMXCS C HWHBAIUAHOCTHIO MPOIETypa OLICHUBAHUS

PE3YyIbTATOB O6y‘IeHI/I$I MOJXKCT IIPOBOAUTLCA B HCCKOJIBKO 2TAIlOB.
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[Ipunoxenue 1

DoH/ OLICHOYHBIX CPEACTB
JJISl TEKYILIEero KOHTPOJISI M POMEKYTOYHOM aTTeCTAlNH
NPHU U3YYeHUH TUCUUTLIHHBI
Bb1.B.07 MeHexKMeHT KauecTBa

r. Mocksa, 2025
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1. ITacnopTt poHIa OLIEHOYHBIX CPEACTB

Koa n HanmeHnoBanme HNuaukarop A0cTHXKEHUSA HaumeHnoBaHue
KOMIEeTeHI[UH KOMIIeTeHIIHH OLIEHOYHOT 0
cpeacTBa
YK-1. Cnocoben NYK-1.1. Ananmsupyer Texymmii
OCYIIECTBISTh TIOUCK, 3aady, BB e KOHTPOJIb:
KPUTHYECKHA  aHaIu3 W 0a30BbIE COCTABIIAIOIINE NOKIAL
CUHTE3 NVyK-1.2. OcymectBisier
nH(pOpMAIUH, TPUMEHSTh MIOMCK, KPUTHYECKU OIICHUBAET, (pegepar),
CUCTEMHBIM TOAXOJ JUIS 0000111a€eT, cCUCTEMaTU3UPYET U Tectosoe
pelieHus paHKHpyeT UHPOpPMAIHIO, 3a/laHuc
MOCTaBJICHHBIX 3a/1a4 TpeOyemMyo I pelIeHus
IIOCTaBJICHHOM 3a7a4n
NVYK-1.3. PaccmarpuBaer u
npejaiaraer panmoHaIbHbIC
BapHUaHTHI PEIICHUS
. IIpomexyTouHas
MTOCTaBJICHHOM 3aa4w,
HCTIONB3YS aTTeCTaIlHs:
3a4eT

CHUCTEMHBIN TIOJIX0]I, KpUTUUYECKU
OIIEHMBAET UX JJOCTOMHCTBA U
HEIOCTATKHA

OIIK-2 CrniocoGeH mpoBOIUTh
WCCIICIOBAaHUE U aHAIM3 PhIHKA
MH()OPMAIIMOHHBIX CHCTEM U
MH(POPMAITUOHHO-
KOMMYHHKAITHOHHBIX
TEXHOJIOTHH, BHIOUPATh
palMoHaIbHbIC PEIICHUS JIJIs
yIpaBieHUsT OM3HECOM

HNOIIK-2.13uaTh: METOIbI
WCCJICIOBAHMS U aHAJIM3a PhIHKA
WH()OPMAITMOHHBIX CHCTEM U
nH(pOopMaImoHHO-
KOMMYHHUKAITMOHHBIX
TEXHOJIOTHH, BBIOMpATh
palMoHaNbHBIC PEIICHUS IS
yIpaBJICHUS OM3HECOM.
NOIIK-2.2 YMeTh: nNpOBOJHUTH
WCCJICIOBAaHUE U aHAJIM3 PhIHKA
WH()OPMAITMOHHBIX CHCTEM U
nH(pOopMaImoHHO-
KOMMYHUKAIIMOHHBIX
TEXHOJIOTHH, BBIOMPATH
palMoHANIbHBIC PEIICHUS IS
yIpaBiIeHUS] OU3HECOM.
HMOIIK-2.3 BnaneTs: HaBBIKAMH

YICCIIEZIOBAHMS U aHAJIN3a PHIHKA
UH(POPMALIMOHHBIX CUCTEM U
UH(POPMALMOHHO-
KOMMYHHMKAIIMOHHBIX TEXHOJIOT M,
BBIOMPATh pallOHAIbHBIE PELICHUS
JUIsL yIIpaBleHHUsI OU3HECOM.

[TK-3 CniocoGeH oCyIecTBISATh
UHGOPMAIIMOHHYIO MOIEPKKY
MPUHSATHUS YIIPABICHYCCKIX
peLeHui

UIIK-3.1 3HaTh: npeaMeTHyIO
o0nacth u cieuupuxKy
NEeSITeNbHOCTH  OpraHMu3aluu
JUIL  pelieHust 3ajay  OusHec-
aHaim3a
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UIIK-3.2 VYmeTh: ompenensith
CBSI3M W 3aBUCHUMOCTH MEXIY
3JIEMEHTaMU uHpopMaun
Ou3Hec- aHaIM3a

UIIK-3.3 Bnanmers: HaBbIKaMu
BBISIBJICHUSI, cOOpa M aHaimu3a
uHpopManuu OW3HEcC-aHaIn3a
JUISt dopmupoBaHus
BO3MOJKHBIX PEIICHUI

Oransl GpopmupoBaHusi KomnereHuii B nporecce ocBoenus: OITOIT mpsimo cBsizaHbI C
MECTOM JMCLUMIUIMH B oOpa3oBareiabHOM mnporpamme. Kaxaplii stanm  GopmMupoBaHuUs
KOMITIETEHIIUH, XapaKTepU3yeTcsl ONpeAeIeHHbIMU 3HAHUSIMH, YMEHUSMU M HaBbIKaMU U (WJIN)
OTBITOM MPO(ECCHOHAIBHON N1eATENbHOCTH, KOTOpPbIE OLEHUBAIOTCS B IPOLECCE TEKYILIETo
KOHTPOJISl yCIIEBAEMOCTH, TPOMEXYTOUHOM aTTECTAllMU IO AUCHHUIUIMHE (MIPAKTUKE) U B IpoIiecce
uToroBoil arrecranuu. JucuuminHa «MEHEHKMEHT KayecTBay SIBJISIETCS IMPOMEKYTOUHBIM
stanioM popmupoBanus komrnerenuii YK-1, OIIK-2, I1K-3 B npouecce ocBoenus OITOII.

Jis  ouleHKH YpOBHS C(HOPMHUPOBAHHOCTH KOMIIETEHIIMH B TPOIECCE H3YyYEHUs
JUCHMIUIMHBL MPEIyCMOTPEHO MPOBEJEHHE TEKYLIEro KOHTPOJSl YCIIEBAEMOCTH IO TeMam

(pa3znenam) QUCHUILIMHBI U IPOMEXYTOYHOM aTTECTAlUU M0 TUCIUIUIMHE — 3a4eT.

2. OueHo4YHBIE CPeACTBA

2.1 Texkymuii KOHTPOJIb

IpumepHbIii mepeyeHsb TeM 115 T0KIa10B (pedepaToB)

1. HOSI/IHI/II/I CUCTEMBI MCHCIPDKMCHTA Ka4€CTBa Ha OCHOBC 06"be,Z[I/IHeHI/ISI JaHHBIX
MHUPOBOT'O
2. Hpe,Z[CTaBJ'IeHI/Ie Ka4yeCTBa, €ro CBA3b C APYTHUMHU SKOHOMHYCCKHMHU

kareropusmMu (3¢peKTUBHOCTHIO, TPUOBUILHOCTHIO, TPYJOEMKOCTbIO, LIEHOM U 3aTpaTaMu), €ro

Pa3HOBUIHOCTH.

3. «3Be311pI» KayecTBa, UX MPaBO Ha CyIECTBOBAHUE, MECTO U 3HAYUMOCTH B
YIIPaBJICHUH.

4. OpranuzanlMOHHbIE CTPOEHUS U MOJIEIH 110 YIIPABJIEHUIO KAUECTBOM.

5 KauecTBO — BceMupHoe 1noJe 1y CONEpHUYECTBA.

6 SInoHckuii METO yIIpaBICHUS Ka4eCTBOM.

7. Poccuiickuii 1 MeXAyHApOIHBIN OAXO0X K YIIPABICHUIO KAYECTBOM

8 PasButHe TEXHOJIOTHI U NTOHATUS Ka4eCTBA.

9 KauecTBO kak SKOHOMUYECKas! KATETOPHUSL.

10. OcHoOBHEBIC noaAXoabl K MCHCIPKMCHTY Ka4CCTBaA.

18



11. VrpaBneHnue kauecTBOM, UCIONB3Yst OCHOBBI cTanAapToB MCO.

12. CucTeMHBIH 0AX0]1 K YIIPABJICHUIO Kaue€CTBOM.

13. OpueHTanus Ha MOTPEOUTENS B CHCTEME MEHE/DKMEHTA KauecTBa.

14. BaxHocTh 00yueHMs mepcoHalia B CHCTEME KadecTBa.

15. MecTo METpOJIOTHH B CHCTEME MEHEIPKMEHTA KayeCTBa.

16. Mertoibl 1 TpU€MBI 10 pabOTe B MOCTOSHHOM YJIYYILIEHUU KayecTBa

17. MecTto opraHu3anyy U OILIATHl TPYAA B MPOLIECCE YIYUIICHUS KaueCTBA.
18. Opranuzanus cuctemsl ceprudukanny B PO u ee poib B MEXTyHapOIHOU

CUCTCMC OpraHmu3alnun

19. [IpuHsATHE pelIeHnii B CHCTEME MEHEPKMEHTa KaueCTBa, OCHOBAHHBIX Ha (aKTax.
20. [IpuBneuenue cyOnmoapsTYUKOB K IPOLIECCY YIyUIIEHUS Ka4eCTBa.

21. [IpaBoBBIE OCHOBBI CEPTU(PHUKAIUU TPOAYKIIUU U YCIYT.

22. Ponp noxkyMeHTanuu B CCTEME YIIPaBICHHs KAaUeCTBOM.

23. IOpunnveckne 0CHOBBI CEpTH(PHUKAINN TPOTYKIIUH U YCITYT.

24, [IpaBoBast ocHOBa U MEPHOJbI CEPTUPUKAIIY CHCTEM KaueCTBa.

[[Ixaya u KpUTEpUHU OIIECHUBAHMS TOKIIAT0B (pedepaToB)

HIxana onennBanus Kpurepun onenuBanus

«OMAUYHON OO6yyaromuiics r1y00KO U COAepKATEIbHO PACKPBHIBAET TEMY
JOKJIaJa, He JOMYCTUB OMHO0K. OTBET HOCUT pa3BEepHYTHIN U
MCUEPIBIBAIOIINN XapaKTep

«xopouto» O6yqa}0mm71c;1 B IICJIOM paCKpBIBACT TEMY AOKIaaa, OAHAKO OTBET
XOTs OBI Ha OJIMH U3 HUX HEC HOCUT pa3BCPHYTOI'O U
HNCYCPIBIBAIOUICTIO XapaKTepa.

«y00811eMeopUMENILHOY OOyuaromuiics B 1IEJIOM PackpbIBaeT TeMy JI0KJIa/ia U AOMyCKaeT
PSI HETOYHOCTEH, (pparMEeHTapHO PACKPHIBAET COACpIKAHHE
TEOPETUYECKHX BOTIPOCOB UJIM UX PACKPBIBAET COJIEPIKATEIBHO, HO
JIOTTYCKasi 3HAYUTENIbHbIE HETOYHOCTH

«Heyoosnemeopumenvroy | OOydaromuiics He BiaJleeT BBIOpaHHOI TeMOoit

Tunosoe TecToBOE 3aJaHNE

I'paduueckoe npeacraBieHne JaHHBIX, KOTOPOE UCIIOIB3YETCs, YTOOBI C/IeNaTh
0OBEKTHUBHBIC BBIBOJIBI O YACTOTE COOBITHI M X KOJIMYECTBE, 3TO:

A) GII0K-CXEMBI

B) KOHTpOIIbHBIEC AUArPaMMBI

C) KOHTPOJIBHBIC KApThI

D) rucrorpamMmbl

OTBET: D
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KakoMy ypoBHIO MEHEPKMEHTa KOMIIAHUM B OOJIACTH YIPaBIICHHS KaueCTBOM
OTBOJITCS POJIM YIPABIICHHUS AaKTHBAMH, YIPABJICHUS PECypCaMi, YIPaBICHHS PHCKaAMH,
YIIPaBJICHUS POU3BOIUTEIEHOCTHIO?

A) BbICIIIEE PYKOBOJICTBO

B) cpeanuii MeHEHKMEHT

C) nuHeiHbIe MEHEKEPhI

OTBET: A
HNCO 31000:2009 ompenenser 3TO TOHSATHE KaK «CTEMEHb, B KOTOPOW HaOOP

XapaKTEPUCTUK YAOBIETBOPSIET HEOOXOJUMBIM TPEOOBAHUAM:

A) puck
B) xauecTBO
C) ympaBiieHue pUCKaMH
OTBET: B
NCO 31000:2009 ompenenseT 5STO TOHATHE KaK «ypPOBEHBb
CKOOPIMHUPOBAHHOM JESTEILHOCTH 10 PYKOBOJCTBY U YIIPABJICHHIO
OpraHH3aluei C y4STOM PHCKay:
A) puck
B) kagecTBO
C) ympasiieHne pucKamMu
OTBET: C
DTOT BUJ OTXOJ0B MOXET OBbITh CIPOBOIMPOBAH 3aJePKKaMH TPAHCIIOPTHPOBKU
MaTepHUaIoB, TMOJOMKON MAallMH WM O0O0pPYIOBaHHs, CIMIIKOM OBICTPOH WM CIHIIKOM
MeJUIEHHOH pabOTOM OMEepaTOPOB MM HEJOCTATOYHBIM KOJMYECTBOM CITY)KAIIIHX:
A) 0TX0/1bl, BBI3BaHHbBIC H30BITOYHBIMH 3aI1aCAMHU
B) 0TX0/1bI, BBI3BAaHHBIC U3JIUAIIHAM OXKHIAHHEM
C) 0TXO0/1bI ABHIKCHHUS
OTBET: B
DTOT BUJI OTXO0B BOSHUKAECT, KOT/Ia IPOUCXOIUT IBIKCHHUE JTFOJICH HIIN
uH(opMaIu, KOTOpoe He JOOABIISET [IEHHOCTH MPOIYKTY WU YCIyTe:
A) 0TX0/1bl, BBI3BaHHBIC N30BITOYHBIMH 3aMIaCaMU
B) oTX0/1b1, BEI3BAHHBIC U3IUIITHUM OKHIAHUEM
C) O0TXO/bI BHKCHHS
OTBET: C

Kakoit BHU/JI OTXOJ0B Ha CETOAHSIIHUI IeHb CIUTACTCS CaMbIM Pa3pPYIIUTCIIbHBIM U3

BCEX OTXOJIOB?
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A) 1noBeICHYECKHE OTXOIbI
B) orxobl nepepaboTku
C) 0TX0/bI OKUIAHHS
OTBET: A
CKOJIbKO BHIOB OTXOJIOB TIOHUMAETCS TI0]] TEPMUHOM «MYIa»?
A) 7
B) 9
C)5
OTBET: A
DTOT BUJI OTXO/I0B MOXET OTHOCUTHCS K JIFOOBIM 3aIacaM Kak 3armacam TOTOBOM
MIPOIYKIIMH, TaK U 3arlacaM ChIPbsi, 000PYIOBaHUS U TIP.:
A) 0TX0/1bI, BEI3BaHHBIC N30BITOUHBIMH 3aIIaCaMu
B) oTx0/161, BBI3BAHHBIC U3JTHIITHAM OXKHJIaHHEM
C) 0TX0/1bI JBMKEHUS
OTBET: A
JlelicTBUE, KOTOpPOE HE JOOABIISET IEHHOCTH MPOAYKTY WIIH YCIYTe C TOYKH 3PECHUS
noTpeouTenei, 3To:
A) 0TX0/1bI TIEpepabOTKH
B) usmenenue npoaykra 6€3 H3MEHEHHS MMpolecca
C) nomoHUTEIbHBIE KOITUU/U30BITOYHAS HHPOPMAIIUSI
OTBET: A
Kputnueckas Mmyna (0TX0/1bl), KOTOpasi FEHEPUPYET BCE OCTATBHBIE OTXOJIbI U
YBEIMYMBAET 00bEM MPOCTPAHCTBA, HEOOXOAUMOTO ISl XPAHEHUS KaK ChIPbS, TAK U TOTOBOM
MPOIYKIUH, ITO:
A) niepenpou3BoICTBO
B) Hen0mpou3BoACTBO

C) HCKA4YCCTBCHHOC ITPONU3BOACTBO

OTBET: A

Co3znanue OOJBIIETO KOJIUYECTBA MTPOIYKTa, YeM TPEOYeTCsl CIIeIYIOIIEMY MPOoLiecCy
WA KOHEYHOMY TIOTPEOUTEITIO, 3TO:

A) niepenpou3BoJICTBO

B) Henompou3BoACTBO

C) HeKayeCTBEHHOE MTPOM3BOICTBO

OTBET: A

Kakue KOHTPOJIBHBIC JUArpaMMbl UCIIOJIB3YIOTCA MPU AUCKPETHO TUIIC ,Z[aHHLIX?
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A) duarpammer [I-MR uapt
B) duarpamwmsr P u Np
C) Auarpammser X-Bar u R-uapt
D) Auarpammbl X-Bap u S-uapt
E) Auarpammer C u U
OTBET: E
Kakue KOHTpOJIbHBIC IUArpaMMbl HCIIOJIB3YIOTCS TIPU HENPEPHIBHOM THIIC TAHHBIX?
A) unarpammer [I-MR uapt
B) Inarpamwmsr P u Np
C) duarpammser X-Bar u R-uapt
D) Auarpammel X-Bap u S-uapt
E) HQuarpammer C u U
OTBET: D
DTOT HHCTPYMEHT KOHTPOJIS KAUeCTBa MOYKET OBITh UCIIOJIB30BaH JJIsl CYMMUPOBAHHUS
JaHHBIX OT TMpollecca W TpadUUecKOro TMPEACTABICHUS YaCTOTHOTO PACIpPE/ICIICHHS,
NPEJICTABICHNAST ¥ WHTEPIPETANU OOJIBIINX OOBEMOB JaHHBIX, MOKa3a OTHOCHTEIIHHOM
YacTOTHI Pa3IMYHBIX 3HAYCHUH JaHHBIX:
A) GIIOK-CXEMBI
B) KOHTpOJIBHBIE AUArpaMMBbI
C) KOHTPOJIbHBIE KapThl
D) rucrorpaMmmsl
OTBET: D
C KaKoii AINOHCKOW KOMITaHHU (paKTHYECKU HAYAJICS COBPEMEHHBIH MEHEDKMEHT
KauecTBa?
A) Toyota
B) Sony
C) Motorola
OTBET: A
Llens 3TOTO MHCTPYMEHTa KOHTPOJISI KA4eCTBAa COCTOUT B TOM, 4TOOBI IpaduyecKku
NPEACTaBUTh aHATH3 (HAKTOPOB (IPUYMH) KOTOPBIE OTHOCSTCS K OMpEAEIeHHOH mpobieMe
win 3G QexTy:
A) GII0K-CXEMBI
B) npuunHHO-CIIeICTBEHHBIE IUArPaMMBbl
C) KOHTPOJIbHBIE KaPTHI

D) rucrorpamMmbl
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OTBET: B

B 3TOM MHCTpYMEHTE KOHTPOJIS KauecTBa CTPYKTYpa U MOTOKU BHYTPHU OJIOKOB
OTIMCHIBAIOTCS C TIOMOTIBIO si3bika MojienupoBanus OMG Systems Modeling Language
(SysML):

A) GJI0K-CXEMBI

B) nuarpammbl

C) KOHTpOJIbHBIC KaPThI

D) rucrorpaMmbl

OTBET: A

YeprekHash MIUTIOCTPALIUS CHCTEMbI, OCHOBHBIC YaCTH WM KOMIIOHEHTBI KOTOPOW

Mpe/icTaBIeHbl OJI0KaMH, 3TO?

A) GIIOK-CXEMBI

B) nuarpammbl

C) KOHTpOJIbHBIE KAPThI
D) rucrorpaMmbl

OTBET: A

Kaxkoit n3 7 mpunuunos miana XACCII xapaktepu3yeTcsi TeM, 4TO ¢ MOMOIIbIO
CUCTEMHOTI'0 TIOJIX0/Ia CIEAYET ONpPEAETUTh BCE BOZMOXKHBIE PUCKH ISl 0€30aCHOCTH
MHIIEBBIX MPOTYKTOB?

A) aHaM3 OMAaCHOCTH

B) BhINOJIHEHHE KOPPEKTHPYIOIINX ACHCTBUN

C) MOHHTOPHHT

OTBET: A
Ha xaxom u3 6 maroB FMEA ¢opmupyercs komanaa, Kotopas 3HaKOMa ¢ METOJIOM

X BBIINIOJIHCHUECM FMEA, T'OTOBATCA BCC HCO6XO,I[I/IMBIG JAOKYMCHTBI U (bOpMOBO‘IHBIe JINCTBI

FMEA, cTaBarcs 3aga4u 1 neian?

A) mar 1 IToaroroska

B) miar 2 CtpykTypHBIi aHaIH3

C) mrar 3 OyHKIIMOHATBHBIN aHAIN3

D) OTBET: A

OpueHTHpOBaHBl Ha MPOIYKT U BBIABISAIOT TMOTEHIMAIBHBIE OIIMOKU U cOoH,
BO3ZHHKAIOIIHNE HA JAETaJSX WIH MPU COOPKE CUCTEMBI:

A) cucremusic FMEA

B) xoncTpykimonnsie FMEA
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C) sxonomuueckre FMEA
OTBET: B
OcHOBHOE BHUMaHHE YACTSIOT (YHKIMOHATHHOMY B3aUMOJCHCTBUIO OTICIBHBIX
KOMIIOHEHTOB CJIO)KHOHM CHCTEMBI, 4TOOBI M30€XaTh OMIMOOK YK€ IMPH MPOCKTHPOBAHUHU
CHCTEMBI U TIPOBEPUTH €€ paboTOCIOCOOHOCTh M OE30MaCHOCTH:
A) cucremusic FMEA
B) xoncTpykimonnsie FMEA
C) sxonomuueckne FMEA
OTBET: A
[Toxa3zaTens mpHOpHUTETa PHCKA WITH MOKA3aTeIh OLICHKH MOTEHIIMATBHBIX OINOO0K,
3TO:
A) FMEA
B) NASA
C) RPZ
OTBET: C
Metoxa ymnpaBieHHsT KadyecTBOM C TOMOIIBIO aHAM3a PHUCKOB, BO3HUKAIONIMX B
mporiecce AeSTEIIbHOCTA OPTaHU3aI|H, ITO:
A) FMEA
B) NASA
C) RPZ
OTBET: A
Kaxo#t Tun mpo6iem (0TX010B), CHIKAIMIKX Y(HEKTHBHOCTH CUCTEMBI OEPEKITMBOTO
MIPOU3BOJICTBA, XaPAKTEPUIYETCS KaK «M3MEHYHBOCTHY ?
A) myna
B) mypu
C) mypa
OTBET: C
Kaxko# tun npo6em (0TX010B), CHIKAOIINX (D (PEKTUBHOCTH CHCTEMBI OEPEKITUBOTO
MIPOU3BOJICTBA, XapAKTEPU3YETCS KaK «HECTAOUIbHOCTh)?
A) myna
B) mypu
C) mypa
OTBET: B
Kakoii Tun mpo6iieM (0TX070B), CHIKaOMUX 3((HEeKTUBHOCTH CUCTEMBI O€pPEKITUBOTO

MIPOU3BOJACTBA, XaPAKTCPUIYCTCA KaK ((OTXOIU:I))?
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A) myna
B) mypu
C) mypa
OTBET: A
Kto BBIIEIIT CEMB OCHOBHBIX O0TXOJ0B (7WS): 1eeKThl, Iepernpon3BoICTBO,
O’KUJIaHUE, TPAHCIIOPTUPOBKA, IepeMeleHre, HeHa IIeKalas 00padoTka U HHBEHTapU3aIus?
A) lennuc Kyneo
B) Tauuu Oono
C) ®unummn Kpocou
OTBET: B
Kaxoit koMmmanueii pa3paboTaHa KOHIEIIUS YIIPABICHUsSI TIPOU3BOJICTBOM,
noy4uBInas Ha3BaHue «lean Six Sigmay (uiu «6 curm»)?
A) Toyota
B) Sony
C) Motorola
OTBET: C

IIxama oreHMBaHUI TECTOBOI'O 3aIaHUS

% BepHBIX pelieHUii (0TBETOB) Il kasa oneHnBaHUA
85-100% «OMIUYHON

70-84% «xopouoy

51-69% «Y00871EMBOPUMENLHO»
50% u MeHee «HEY0081eMEOPUMETILHON

2.2 IIpoMexyTOYHASI ATTECTALUSA

IIpumepHbIii NepevyeHb BOMPOCOB K 3a4eTy

ITonutuka B 00J1aCTH KayecTBa

Buel noka3areneit kauecTBa

H3mepenue u o1ieHKa nokasaresnen KauecTBa
JloxymeHnTanbHOe oopmileHrne TpeOOBaHUN K KaYECTBY
CratucTHUuecKHil psii U €ro XapakTEPUCTUKU
KoHTponbHbBIN TUCTOK

KoHTponpHbIE KapThl

© N o o M w0 D P

Otansl GOPMHUPOBAHUS M BUJIBI 3aTPAT HA KAYECTBO MPOIYKIIUU
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9. Nudopmanronnas 6a3a aHamm3a 3aTpar Ha KA4eCTBO MPOAYKIIUN

10.  IlpuHIMIBI 1 METOABI CTAaHAAPTU3ALUT

11. OpranuzannoHHO-IIpaBOBbIE OCHOBBI CTaHAApTU3auu B Poccuiickoit
®denepauun

12. MexayHapoIHasi CTaHAAPTU3ALUS

13. MexayHapoabie opranu3amnuu no crangaprusamuu (MCO)

14. CyIIHOCTb ¥ BU/IbI CEPTU(PHUKALUU

15.  Tlopspok cepruduxanuu B Poccu

16. 3akoH «O 3amure npas notpedurenein». OCHOBHBIC MOJIOKEHUS.

17. 3akoH «O cepTUhUKALUU TPOAYKLNN U YCIYI»: OCHOBHbIE MOJOKEHUSI.

18.  BnmsHue xadecTBa Ha MPUOBLI.

19. Ornpenenenne TePMUHA «CePTUPUKAIIHS

20. Bunsr ceptudukamnum, ycranoBiaeHusie B 3akone PO «O ceprudukammm

IIPOIYKIIMH U yCIIYT».
21. [Ipennoceinky BBeleHUS cepTU(UKALINY TPOIYKINHU, yCayr B PO.

22.  llenu cepTuduxanuy MPOaYKIIUNA U YCIIYT.

23.  TloHATHS KOHKYPEHTOCTIOCOOHOCTH MPOAYKIHMH U yciIyru. OTedecTBEHHBIC
CHCTEMBI YIPABJICHHSI Ka4yeCTBOM, B €M WX OOIIHOCTh M OTJIMYHUS OT CHUCTEM KayecTsa,

paspabotanubix o MC MCO cepuun 9000.

24. JledaTenbHOCTh 1O CTaHJApPTU3allMd B COOTBETCTBUM C 3akoHOM P® «O
CTaHJApTHU3AIUN.
25. OcCHOBHBIE TIPU3HAKH, TIOHATHS «W3MEpeHHs». Poiab Merposiornu B

YIIpaBJICHUHU Ka4CCTBOM.

26.  JIOKYyMEHTBI, pEryJUpYIOIIHE OTHOIICHHWS B OOJIACTH 3alllMThl  IpaB
noTpeduTene.
27.  JIOKyMEHTBI, periaMeHTHUPYIOIIME IpaBa 4YejloBeka B MuUpe U B Poccuu

NMPUMCHUTCIIBHO K IPOAYKIIUU H €€ KAaUCCTBY.

28.  Ilpasa u ¢pynkuuu ['occrannapra Poccun.

29.  OcCHOBHbIE 3Talbl pa3BUTH JESITEIBHOCTH IO YIIPABICHUIO KAU€CTBOM.

30. Enunbiil EBpornelicKuil pbIHOK U CTaHAApTU3ALUs YIIPABICHU Ka4eCTBOM.
31.  Lenu pa3paboTKu cTaHAAPTOB Ha MPOAYKIIHIO TApaMETPUUYECKOTO psjia.

32. Meroap! KanbKymsiuuu (Kiaaccuukanuu) pUHAHCOBBIX 3aTpaT Ha KaueCTBO

pexomenayembie B MC cucTeMsl KayecTBa.
33.  Opranuzanus padoT IO Ka4eCTBY

34.  OOydeHue U MOTHUBALUS ITepcCOHAIA
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35.
36.
37.
MPOAYKLIHH.
38.
39.

BBIITYCKOM

Kontpons kagectBa
Kanpkynsiuus 3atpar Ha kadectBo 1o metony [1O/1.

O6nactu NPUMCHCHUA CTATUCTUYCCKHUX MCTOJOB B YIIPABJIICHHUC KAYCCTBOM

Knaccugukamnust OCHOBHBIX (paKTOPOB, BIUSIONINX HA KAYECTBO MPOTYKIHH.
ITops ok OCyIIECTBIEHUS FOCYIaPCTBEHHOTO METPOJIOTHYECKOTO HAA30pa 3a

COCTOSIHUEM M TPUMEHEHHEM CpPEIACTB HU3MEPEHHHl U  COOII0JCHUE

MCTPOJIOTUYCCKUX IMPABUIT 1 HOPM.

40.  TlonsTHE KaueCTBa U3MEPCHHIA.

41. HCTOYHMKH 3KOHOMUYECKUX MOTEPH OT MOTPEINTHOCTEN U3MEPEHUN.

42.  Tlopsmok MpoBeJeHUs CEPTHPHUKALINN U YCITYT.

43. Cxembl cepTudUKaluU MPOIYKIUU, TPUHATEIE B PO U B Kakux ciyyasix OHH
MIPUMEHSIOTCH,

44, OcHOBHbIE TPHUYUHBL, MOOYXKIAIONINE TNPEANPUATUS BHEIPSATh CHCTEMBbI

KadyeCctBa B

cootBerctBuM ¢ MCO 9000. Kak pasrpaHnumBaercs AESATENBHOCTH IIO

MexyHapoaHou crannaptuzanuu mo MCO u MOK? I[Ipemus npaButensctBa PO B o6mactu

Ka4yecTBa
45.
46.
47.
48.
49.

3akoH P® o 3ammure nmpaB nmotpeduTenei

3akoH P® o cepTudukanum npoayKIuy U ycayr

Cxema B3aMMOCBSI3H POCCUHCKUX 3aKOHOB, ONPEACISIONIUX KaYeCTBO
O06s13aTenbHbIE TPEOOBAHUS TOCYIAPCTBEHHBIX CTAaHAAPTOB.

Yem BrI3BaHA HeO6XOI[I/IMOCTB pa3pa60TKH MCKIAYHAPOAHBIX CTaHAApPTOB

HCO cepus 9000 Ha cuctembl KauecTBa?

50.
o1.
52.
53.
54,
55.
56.
S7.
58.
59.
60.
61.

MexaHu3M BIMSHHSA YITy4IIEHUs Ka4ecTBa Ha MOBbIIEHHE 3P (PEKTHBHOCTH.
KauecTtBo, kak hakTop ycrexa npernpHusTus B yCIOBUIX PHIHOYHON IKOHOMHUKH.
[Tpobnema noBepus K Ka4eCTBY HPOLYKIIUH.

[MpuHImBEl 06ecneueHns KauecTBOM. YacTHble 1 00mIHe (paKTOphl KaYeCTBa.
CyOBeKT, 00beKT 1 (DYHKIHUU YIPABICHUS KAYECTBOM.

CraTtucTudeckue MeTOAbl KOHTPOJIS KayecTBa.

Kparkas xapakTepucTika peKOMEHyeMbIX 2JIEMEHTOB, CHCTEM KauecTBa.
Mertoauka pa3pabOTKU ¥ BHEJPEHUS CUCTEM KayecTBa.

OyHKIMOHANbHAS U CTPYKTYpHAs CXeMa YIPaBICHHs KaYeCTBOM

Pounb u 3a1aun ciryObl YIpaBiIeHUsI KAYECTBOM.

CoBeplIeHCTBOBAaHHUE CHCTEM KayecTBa.

Omnpenenenue, Ha3HAYCHHUE U LIETH CEPTUDUKALIIH
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62.

63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
74.

DBOJTIONHS B3aMMOOTHOIIIEHHUH IMOCTABIIMKOB U 3aKa3YUKOB B 00JIACTH
Ka4ecTBa.

Ceprudukanus MeXIyHApOIHONW MPAKTUKH.

Ceprudukanus npoaykunu. Cxembl CepTUPHUKAIHH.
OTBETCTBEHHOCTh U3TOTOBUTEINIEH U MPOAABLIOB 32 KAYECTBO MPOTYKIIUH.
KommuiekcHble moka3arenu KayecTBa

Martpuunslii aHasu3 GYHKIIMOHUPOBAHUS IIPOU3BOJACTBEHHBIX CUCTEM
CkBO3HOI MeXaHHM3M YIpaBlieHUs1 KauecTBoM B Poccum.

OcHOBHBIE ATaIbI Pa3BUTHSI CUCTEM KadeCcTBa

[IpuHnune! o0ecrieueHus: KayecTBa MpoayKIUU

[IpuHIHNEI yIIpaBiIeHNs Ka4eCTBOM IIPOIYKIUU

OnbIT ynpaBieHHs kKauecTBOM, HakoTuieHHOTO B CIIIA u Anonumn.
[TonsiTHE BceoOIIero yrnpaBieHus KaueCTBOM.

SInoHCKas KOHIENIUS YeThIPEX YCIOBHUM KayecTBa

Ikana ¥ KpUTEPUH OLIECHMBAHMS 324YeTa

Hlxana Kpurepun oueHuBanus
OlLleHUBAHMS
«3aumeHo» OneHka «3auTeHO0» BBICTABIIAETCS CTYACHTY, KOTOPBIN

-  MpPOYHO YCBOWJI MPEAYCMOTPEHHBIH  MPOTPaMMHBII
MaTepua;

- MPaBWJIbHO, apTyMEHTUPOBAHO OTBETUJI Ha BCE BOIPOCHI, C
IpHUBEICHUEM IPUMEPOB;

- MoKazaj riyOOKHe CHUCTeMaTU3UpOBaHHbIC 3HAHMSI, BIaJEeT
npUeMaMH pacCyXICHHUS U COIOCTaBIsIeT MaTepual U3 Pa3HbIX
UCTOYHUKOB: TEOPHUIO CBS3BIBACT C MPAKTUKOH, IPYIrUMH TeMaMH
JAHHOTO Kypca, APYTUX U3y4aeMbIX MPEAMETOB

- 0e3 OIMOOK BBIIOIHUII IMPAKTUYCCKOC 3a1aHUC.

«He 3d4YmeHOo)»

OI_ICHKa «HEC 3a4TCHO» BBICTABJIACTCSA O6y‘IaIOIJ_IeMYCH, CCJIN: OH
HC 3HACT OCHOBHBLIX onpezleneHHﬁ, HCMOCJIICA0OBATCIICH U COMBUYMB B
H3JIOKCHUHN MaTCpHrajia, HC O6J18.I[3.CT onpeﬂeneHHoﬁ CHCTEMOH 3HAHUM
no JAUCHUIIIIMHE, HC B MOJIHOM MEpE BJIAACCT HCO6XOI[I/IMI>IMI/I

YMCHHUAMHU U HABBIKAMU ITPU BBITTIOJTHCHU N TPAKTUYCCKUX 3aJIaHUi.
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