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1. Ileau 1 3a1a4n OCBOEHUSI AUCIHUILINHBI

K ocHOBHOI1 eI OCBOCHUA JUCIHUITJINHBI «MapKeTI/IHF» CJICOYCT OTHECTHU (I)OpMI/IpOBaHI/Ie
3HAHUU O MapKeTHHFOBOﬁ ACATCIIBHOCTHU B YIIPaBJICHUHA IIPOU3BOJACTBOM M ITPOLECCE p€aIn3alun
TOBApOB U YCIIYT B MHTEpecax MOTpeOUTeNeil; n3yueHnue u MpUMEHEHHE Habopa MapKETHHT OBBIX
HpI/IeMOB nu I/IHCprMeHTOB JJIA peIJ_IeHI/ISI ITIOCTABJICHHBIX ueneﬁ M 3a1a4 OpI‘aHI/ISaLII/II/I; IIOHUMAHHUC
OCHOBHBIX HaIlpaBJICHUHN pa3BUTHsI TOBAPHOTO PhIHKA B Poccuu u 3a pyOexom.

K ocHOBHBIM 3agadyaM OCBOCHHUA OUCITUITIINHBI «MapKeTI/IHF» CJICOYCT OTHECTH:

—OHpe[[e.HI/ITB OCHOBHBIC BUbBI 1 q)OpMBI MapKCTHHFOBOﬁ ACATCIIbHOCTH,

—II0Ka3aTh pOJIb U MCECTO MapKeTI/IHFa B COBpeMeHHBIX OKOHOMHNYCCKHUX yCJIOBI/ISIX;

_C(bopMI/IpOBaTB Y CTYACHTOB HaBbIKH aHallM3a IKOHOMHUYECKOU CUTyallu, IPUMCHCHUA

MapKCTHHI'OBBIX TEXHOJIOTHI 1A PCHICHHA KOHKPETHBIX 3a/1a4.

2. MecTo IMCHUILIMHBI B CTPYKTYpe 00pa30oBaTe/IbHOM POrpaMMbl

JucuumiuHa oTHOCUTCA K 00s3aTenbHoM yacT biiok 1 «lucuuniauabl (MOIYITN )».

W3ydenune qUCUMIUIMHBI Oa3upyeTcs Ha COJEPKaHUU CIEAYIOUINX AUCIUILIMHAX:
— DOKOHOMHYECKas TEOpHUs;
— MenemKkMenT;
— OKOHOMHYECKAs CTATUCTHKA.
OCHOBHbIE TIOJIOKEHUS JUCIUILIMHBI TOJKHBI OBITH HMCIIOJI30BAHbI B JAAJIbHEHIIEM NPU
W3YYEHUH CIIETYIOMINX AUCUUIUINH (IPAKTHK):
— IlnanupoBaHue U OI0PKETUPOBAHUE AEATEIILHOCTH NPEANPUATUI U OpraHNu3aLuii;
— Kommepueckas JesTenbHOCTb NPEANIPUATHI U OpraHu3alui;
— TexHosOrnK NPOABUKEHUS TPOTYKIUH;
— OueHka u aHalu3 PUCKOB;

- HpOI/I3BOI[CTBeHHa$I IIpaKTHKa.



3. IlnanupyemMbie pe3yJabTaTbl 00yUeHMsI

Kox m HauMeHOBaHHe

KO)I N HAUMCHOBaAHME HHAMKATOpa

Ilnanupyemble pe3yJbTaThbl 00y4eHUs!

KOMIIETEHIIU U noctkennsi komnerenuun (MIK)

OIIK-2. Cnocoben | MOIIK-2.1. OcymectBiuser c6op, | [lmanupyemsbie pe3yabTaThl 00y4eHUS:

OCYIIECTBIISATh cbop, | 0OpaboTKy, CUCTEMaTHU3AlNIO | 3HATH:

00paboTKy U | CTAaTUCTHUYECKOMN uHpOpMaIHH, e UCTOYHUKHU CTATUCTUYECKON MHOpMaLNK, HEOOXOJUMbIE AJIs

CTaTUCTUYECKUI aHaJIu3 | 0OOCHOBBIBATh BHIOOP MCTOYHUKOB pelIeHrs SKOHOMUYECKUX 3a/1a4;

JAHHBIX, HEOOXOAUMBIX IS | HHOPMAIIUK, HEOOXOIUMYIO IS e MeToJbl cOopa, 00pabOTKHU M CHUCTEMAaTH3aIUU CTATUCTUYECKON

peLIEeHUs TOCTABJIEHHBIX pelIeHus: YJKOHOMUYECKUX 3a/1a4 UHpOpMaLnK;

SKOHOMUYECKHX 3a/1a4; NOIIK-2.2. Bri6upaer e HOPMAaTUBHO-NPABOBYIO 0a3y, periiaMeHTUPYIOLIYIO MOPSI0K
WHCTPYMEHTapHUi o0paboTKu pacuéra (MHAHCOBO-IKOHOMHUYECKUX MOKa3aTeIeH.
CTaTUCTUYECKOTO maTepuana, | Branmers:
COOTBETCTBYIOIINI e HaBBIKaMH BhIOOpPA UCTOYHUKOB CTATHCTUICCKONU MH(DOpMALIUN
COJIEpKAHUIO MOCTaBIIEHHBIX JUISL peLIEHUs] SKOHOMUYECKUX 33]1a4;

O9KOHOMHUYCCKUX 3aJ1a4

METOIaMH 00pabOTKH M CUCTEMATU3aIlUN CTATUCTUYECKOTO




IIK-2 Cnoco0eH Ha OCHOBE
THUIOBBIX ~ METOIUK |
JIEHCTBYIOLIEH
HOPMAaTUBHO-IIPABOBOU
0a3bl paccuMTaTth
SKOHOMMYECKUE u
COLMAJIBHO-
SKOHOMMYECKHE
IoKa3aTey,
XapaKTepU3yIoLIHe
JesITebHOCTD
XO35HUCTBYIOIINX
CyOBEKTOB

UIIK-2.1 IIpumMeHsieT HOPMATHBHO-
MIPABOBYIO 6azy,
perJaMeHTUPYIOIIYIO HOPSIOK
pacuera (hMHAHCOBO-DPKOHOMHYECKUX
MIOKa3aTee.

NIIK-2.2 [IpousBoaut pacyer
(MHAHCOBO-?KOHOMHYECKHX
Mokasareieil Ha Makpo-, Me30 U

MUKPOYPOBHSIX
NITK-2.3 AHanu3upyeT U pacKpbIBaeT
HOPUPOY SIKOHOMHUYECKUX IMPOLECCOB
Ha OCHOBE TOJYYECHHBIX (DHHAHCOBO-
SKOHOMHYECKUX  IIOKa3aTejle Ha
MakKpo-, M€30- U MUKPOYPOBHSIX.

YMeTs:

MaTepuaa;

UHCTpyMEHTapueM 00pabOTKH CTaTUCTHYECKOI0 MaTepuasa,
COOTBETCTBYIOIIHUM COJIEP>KAHUIO ITOCTaBJIEHHBIX
SKOHOMMYECKHUX 3a/1a4.

OCYIIECTBIISATH COOp, 00PadOTKY M CHCTEMATH3aIIHIO
CTaTUCTHYECKONU MHPOPMALIUH [T pEILICHHSI SKOHOMHYECKUX
3ajaq;

BBIOMPATh UCTOYHUKHU CTATUCTUYECKON MH(OpMAIu,
COOTBETCTBYIOIIUE ITOCTABJICHHOM 3a/1a4e;

IPUMEHSITh HOPMATUBHO-TIPABOBYIO 0a3y It pacuéra
(UHAHCOBO-DKOHOMHUYECKUX TIOKa3aTeNeH;

IPOM3BOIUTH Pacy€T (PHHAHCOBO-IKOHOMHUYECKUX MOKa3aTeseH
Ha Makpo-, ME€30- U MUKPOYPOBHSIX;

aHATM3UPOBATh U PACKPBIBATH MPUPOLY SKOHOMHUUECKUX
IPOIIECCOB HAa OCHOBE MOJYYCHHBIX (PMHAHCOBO-?KOHOMHYECKHIX
1oKasareseil Ha pa3HbIX YPOBHIX SKOHOMHKH.




4. CTpyKTYypAa U CoAepKaHUe TUCHUILIMHBI (MOILYJIA)

4.1 O0beM IMCHUIIMHBI U BU/bI y4eOHOH padoThI

Buabl yueOHol padoThl

O0BeM B yacax

OO0mmast TpyA0eMKOCTh TUCIUTITHHBI

180 (5 3a4eTHBIX eTMHHUIIBI)

oOyJaromerocs

KonrakTHas pabora oOyJaronuxcs ¢ 54
npenojiaBaresieM (BCero)

AynutopHas pabora (Bcero), B TOM YHUCIIE: 54
Jlexuun 18
CeMUHApBI, MPAKTHYECKUE 3aHIATHUS 36
JlabopaTopHbie paboThI -
Bneaynuropnas padota (Bcero): 126
B TOM YHUCJIE: -
KOHCYJIBTAIIHUS 110 TUCIUILINHE

CamocrosTenbHas paboTta o0yuaronuxcs (BCero) 126
Bun npoMexxyTouHOM aTTecTanuu JK3aMeH




4.2 TeMaTHYeCKHI MJIAH JUCIUNINHDI

HaumeHoBaHue pa3/iesioB U TeM C Buabl yueOHo# padoThl, BKJIKYAsS CAMOCTOSTEIbHYI0 padoTy Komnerenuun
e 00Y4YaIIHXCSl M TPYA0EMKOCTD (B 4acax)
M | Bcero N3 uux CamocrositeabHasi | KypcoBasi | KouTposabHast
ec ayJAUTOPHbIE padora padora padora
T 3aHATHSA
p Jle | JIa6 | Ilpa
KIl | Opa | KTH
UM | TOp | 4ec
Hble | KHe
pad | /cem
OThl | HHA
pcK
ue
3aH
ATH
s
Tema 1. Ponp MapkeTuHra B oOmectBe U B | 3 20 2 4 14 OIIK-2, TIK-2
PBIHOYHOM AESTEIbHOCTU IPEAIPUSITUS
Tema 2.0xpyxatomiasi cpea MapKeTHHTa 3 20 2 4 14 OIIK-2, TIK-2
Tema 3. IloBenenue notpedburene 3 20 2 4 14 OINIK-2, TIK-2
Tema 4. Buibop npeamnpusitieMm IeneBoro | 3 20 2 4 14 OIIK-2, TIK-2
pBIHKA
Tewma 5. ToBapHas NOJIUTHKA IIPEITPUATUSA 3 20 2 4 14 OIIK-2, I1K-2
Tema 6. IleHoBas MOIUTHKA M KOMIUIEKC | 3 20 2 4 14 OIIK-2, ITK-2
MapKeTHHTa
Tema 7. KoHKypeHIIUs Kak CpeJcTBO OOphOBI | 3 20 2 4 14 OIIK-2, TTIK-2
3a MoTpeduTens
Tema 8. MapKeTHHTOBBIE HCCIICIOBAHUA. | 3 20 2 4 14 OIIK-2, TTIK-2
Wndopmanmonnas cucteMa MapKeTHHIa H
MapKETHHIOBbIE UCCIIEIOBAHMSI




Tema 9. IlnanupoBaHuMe MapKeTHUHIAa Ha
IPEIPUATHH

20

14

OIIK-2, TIK-2

Hroro

180

18

36

126




4.3 ConepxaHue IMCUUILTHHBI

Tema 1. Posib MapKeTHHIa B 001IeCTBE U B PHIHOYHOM 1eSITEJIbHOCTH NMPeANPUATHS

CymHOCTh M NOHATHE MapKeTHHra. TpexypoBHEBas Moneiab MapKeTuHra. Komiuiekc
mapketuHra 4P. MapkeTuHr kak ¢uiIocopuss 1 METOIOJIOTUSI PHIHOYHOM nesitensHocTH. Llenw,
(GYHKIMU 1 IPUHIUIBI MapKeTuHTa. LKk MapkeTuHroBoi aesrenbHoctd. CTpyKTypa QyHKINH
MapKeTHHIa. OBOJIOLMS M OCHOBHBIC KOHLENUMM MapkeTuHra. IIpogykroBas KoHuenuus
mapkeruHra. IlpousBoxactBeHHas — konuenuusa. COblToBass — koHuenumus.  Konuenmus
TPaAULMOHHOI0 MapKeTuHra. KoHIenuus couaibHO OTBETCTBEHHOTO MapkeThHra. Konnenunus
MapKETHUHIa B3aUMOOTHOIICHUH.

Tema 2. Okpy:xamomas cpera MapKeTHHIa

Mukpo 1 Makpocpena MapkeTuHra. KoHTpoiaupyemble 1 HEKOHTpOIUpYeMble (aKTOpPHI.
Okpyxaromasi cpena mapkerunra. Crparernyeckuit mapketunr. SWOT-ananus, kak MeTon
COBMECTHOTO H3y4YeHHs BHEIIHEH W BHYTpPEHHEH cpensl mapkeruHra. Matpuna Ancodda.
Crparerus nponukHoBeHus. CTparerus co3ianus pelHka (pacmupenus). CTpaTterus pa3BuTus u
pa3paboTku npoxykiuu. Jusepcupukanus.

Tema 3. IloBenenne morpedouTesiei

@®opmupoBanue norpedutens. [lpuHuunsl noBeneHuss norpedurens.  Moxenb
MHAUBUAYAIbHOTO MOTPEOUTENBCKOIO IMOBEACHUS U MOJENb IMPUHATHS PEUICHUS O 3aKyIKe
TOBapOB IIPOM3BOJCTBEHHOI'O HA3HAYCHHUS.

Tema 4. Bei0op npeanpusitueM 1eJ1eBOro pbIHKa

N3yuenne ToBapHOH CTPYKTYyphl phiHKa. [Ipu3Haku kinaccudukanyy TOBapHBIX PHIHKOB.
Konbronkrypa pbeiHka. EMkocTh pbiHKa. CermMeHTalnMsi pblHKa U MO3WLMOHMPOBAHHE TOBapa.
[Tponecc cermenTanuu peika. Kpurepuu cermMeHTau pocCHiCKOro mNoTpeOdUTENbCKOTO PhIHKA.
TpeboBaHus1, npeabsABIsieMble NPEANPUATHEM K CETMEHTY pbIHKa BBIOOp I€/I€BBIX CErMEHTOB.
Metonsl pa3paboTku 1eseBOro pbiHKAa. MaccoBblii mapketunr. [{uddepenuypoBaHHbIi
MapkeTHHI. KOHIIEHTpUPOBaHHBIM MapKeTUHI. PemieHne O MO3UIIMOHMPOBAHWH TOBApA.
IIpouenypa nO3UIMOHUPOBAHUS.

Tema S. ToBapHasi NOJIUTHKA NPEANPUATUSA

[Tonstue ToBapa. ToBapHass TOJMTHKA Kak mporiecc. MyiabTHATpUOYTUBHAS MOJIETh
toBapa. Kiaccupukanuss ToBapoB. OCHOBHBIE BHUJIbI KilaccuUKau TOBapoB. ToBapbl
JUINTETIBHOTO TOJb30BaHUSA. ToBapel KpaTKOCPOYHOIO IOJIb30BaHMs. Yciayru. ToBapsl
MOBCEIHEBHOTO cripoca. ToBapsl npeaBapuTensHoro oroopa. ToBapel ocoboro cripoca. ToBapHbIi
accoptumeHnT. Homenknatypa toBapa. Illuporta, rmyOuHa ¥ TrapMOHMYHOCTH ACCOPTHMEHTA.

Konnermus sxu3nennoro nukia topapa. Marpuna BKI'. Ctparerus pa3paOoTKu HOBBIX TOBapOB.
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VYnakoBka 1 TOBapHasi MapKa Kak HHCTPYMEHThI MAPKETUHIOBOM MOJUTUKHA KOMIIaHUU. PyHKIINH
ynakoBkd. ToproBas mapka u OpeH.

Tema 6. LleHoBasi MOJIUTHKA M KOMILIEKC MapKeTuHra Ponp ©w  (QyHKOMH [IEHBI.
BaxxHocTh 1€HOBBIX pemieHud B MapkeTuHre. OCHOBHbIE (DYHKIMHM LIE€HBI B KOMILJIEKCE
MapkeTuHra. MakTopbsl MApKETUHIOBOTO IIEHOOOpa30BaHus. DTanbl (IOPAJ0K) MAPKETHHTOBOTO
1eHooOpaszoBanus. Beibop menu menooOpazoBanus. Onpenenenue crpoca. OneHKa H3IACpKEK.
AHaiu3 IIeH M TOBapOB KOHKYPEHTOB. BpiOOp MeToma I1eHooOpa3oBaHHs. Y CTaHOBICHHE
OKOHYaTeJIbHOW LIEHBI.

Tema 7. KoHkypeHIIUsI KaK CpPeAcTBO 00pbOBI 32 MOTpeOuTEIsI

[ToHATHE KOHKYPEHTHOTO IpeuMyIiecTBa. AKTUBHAs U PEaKTUBHAs CTpaTerusi OOphObI 3a
norpedurenss. OCHOBHbIE NYTH JOCTH)KEHUS KOHKYPEHTHOTO MPEUMYIIECTBA MPEIIPUITHEM.
O6mass konkypeHTHass Matpuna Maiikna Iloprepa. IlenoBoe nuaepctBo. IIpomykToBoe
nuaepcTBo. JlunepcTBo B HUIIE. BO3MOXXHOCTH JOCTUKEHUSI KOHKYPEHTHOTO MTPEUMYIIIECTBA Ha
OCHOBE aHaJIM3a KOHKYPEHTHBIX CHJI pbIHKA. MoO/eIb ITH KOHKYpEeHTHBIX cuil Mailikina [loprepa.

Tema 8. MapkeTUHIrOBbBIE HCC/IEOBAHMSA.

NudopmannonHas cucreMa MapKeTHUHTa M MApKETUHTOBBIE HccaenoBanus Cucrema
MapkeTHHroBo  uHpopmanuu. Cuctema cOopa BHemHed Tekymiedl  wuHopmanuu.
Mapketunroseie uccienoBanus. CucremMa aHaiM3a MapKeTHHTOBOWM wuHpopmaruu. Cxema
MapKeTHUHroBoro uccienoBanus. [louckoBeie uccienoBanusi. OmnucarenbHbIE HCCIEIO0BaHUS.
BeisiBenne mnpoGnembl U (opmupoBaHue 1ened ucciaenoBaHus. OTOOp HCTOYHHKOB
uHpopmannu. Kabunetnslie uccnenonanus. [lonessie uccienoBanus. Coop nndopmannu AHammu3
cobpannoi unpopmaruu. [Ipencrapnenre mMoy4eHHbIX PE3yIbTATOB.

Tema 9. [InanupoBaHHe MapPKeTHHIA HA NPeINPUSATHH

OcobeHHOCTH TUTaHUpOBaHMUs MapkeTuHra. CTpaTtermueckoe miaHupoBanue. [Iporecc
MJIaHUPOBaHUS MapkeTHHra. CuryauuoHHbIM aHanu3. OIeHKa BO3MOXHOCTEM MapKETHUHTra.
Ornpenenenue nenei no Toapy. PopMupoBaHue CTpaTeruu MapkeTuHra. PazpaboTka KoMIiekca
MapkeTuHra. Paszpabotka mnporHoza mnpojax. Ounenka npuObuid. OIleHKa ¥ KOHTPOJb
MapKEeTUHTOBOM AearenbHocTU. [lonoxxenue 06 oTaene MapKeTHHra
4.4. IIpakTHyecKas MOAroToBKa

[IpakTiueckas MOArOTOBKA peaqu3yeTcsl MyTeM IPOBENEHUs MPAKTUYECKUX 3aHITHH,
MpeyCMAaTPUBAIONINX y4YacTHe OOYYaIOIIMUXCS B BBIOJHEHUH OTAEIBHBIX JJIEMEHTOB paldor,
CBSI3aHHBIX ¢ Oyay1Iel MpodeccCuoHaNbHON e TeTbHOCTHIO.

O6beM 3aHaTui B (hopMe MPaKTUUIECKON TOATOTOBKU COCTaBISET 36 4acoB.
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5. YueOHO-MeTOAUYECKOE, HH(POPMALMOHHOE M MATEPHATLHO-TEXHUYECKOE
odecnevyenne JUCHMILIUHBI

5.1 OcHoBHas JuTEepaTypa

1. KaprioBa, C. B. MapkeTunr: Teopusi U TIpakThKa : y4eOHOe mocoOue s
6akamaBpos / C. B. KapnoBa. — Mocksa : M3garensctBo FOpaiit, 2022. — 408 ¢. — (bakanasp.
Axanemuyecknii  kypc). — ISBN  978-5-9916-2661-3. — Tekcr : 31eKTpOHHBIA //
O6pazoBarenpHas 1aaTdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/509104 (nara
obpamenus: 16.02.2023).

2. MapkeTuHr : yueOHUK U npakTukyM uist By30oB / T. A. Jlykuuésa [u np.] ; mox
penakuueit T. A. Jlykuuésoit, H. H. MomuanoBa. — Mocksa : M3natensctBo FOpaiit, 2023. —
370 c. — (Bwicmiee o6pazoBanue). — ISBN 978-5-534-01478-5. — TekcT : aeKTpOHHBIN //
ObpazoBatenbHas minatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/511490 (mara
obpamenus: 16.02.2023).

3. Pebposa, H. [1. Mapkerunr : yuyeOHUK 1 npaktukyM aist By30B / H. I1. PeGposa.
— Mockaa : M3parensctBo IOpaiit, 2023. — 277 ¢. — (Briciiee obpa3oBanue). — ISBN 978-
5-534-03466-0. — Tekct : anektponHnslit // O6pazoBarenbHas miatdgopma FOpaiit [caiit]. —

URL.: https://urait.ru/bcode/511398 (nara obpamienus: 16.02.2023).

5.2 JlonoiHuTE IBHAS JINTEPATypa

1. VHHOBaIIMOHHBIA MapKeTUHT : yueOHuK ais By3os / C. B. Kapmosa [u np.] ; mox
obmieit penakmnueit C. B. KaprioBoit. — 2-¢ u3j., mepepad. u gon. — Mocksa : M31areiascTBo
IOpaiit, 2023. — 474 ¢. — (Beicmee obpa3zoBanue). — ISBN 978-5-534-13282-3. — Tekcr :
ekTpoHHBI  //  OOpaszoBatensHass  miardgopma  FOpaiit  [caiit]. —  URL:
https://urait.ru/bcode/510978 (naara obpamenus: 16.02.2023).

2. TropuH, JI. B. MapkeTuHronsle uccieoBanus : yaeOHUK 17151 By30B / J{. B. TropuH.
— Mockaa : M3parensctBo IOpaiit, 2022. — 342 ¢. — (Briciiee obpa3oBanue). — ISBN 978-
5-534-15611-9. — Tekct : amektponHbIit // O0pazoBarenbHas 1wiardgopma FOpaiit [caiit]. —

URL.: https://urait.ru/bcode/509197 (nata obpamierus: 16.02.2023).

5.3 IlpodeccnonanbHbie 0a3bl JAHHBIX M HHPOPMALMOHHbIE CIIPABOYHBIEC CHCTEMbI
1. CIIC  «Kouncynbrantllmoc:  Hexkommepueckass — mHTepHeT-Bepcus». -  URL:

http://www.consultant.ru/online/ (nara oopamenwus: 16.02.2023). — Pexwum goctymna: CBOOOIHBII.

12


http://www.consultant.ru/online/

5.4 MatepuaabHO-TeXHHYECKOE M MPOrPpaMMHOe odecrieyeHue (JIHIEeH3HOHHOEe H CBOOOTHO

pacnpocrpaHsiemMoe)
HauMeHnoBanue HanMeHoBanue OcHalIeHHOCThH Ilepeyennb
AUCHMILINHBI CrenUaAJIbHbIX CrenUAJIbHbIX JINIIEH3UOHHOT 0
(MoayJisi), MPaAKTUK NoMenleHul u NoMenleHu u MPOrpaMMHOI0
B COOTBETCTBUM C | INOMEIEeHUH s NOMeIleHuil 11s o0ecrneyeHusl.

KOMIIBIOTEpPaMH C
BBIXOJ/IOM B CETb
HHTEPHET,
MHOT'O()YHKIIHOHAJIbHOE
YCTPOWCTBO

Y4eOHbIM ILIAHOM CaMOCTOSITEJIbHOM CaMOCTOSITEJIbHOM
padoThI padoThI
b1.0.12 Mapketunr | Kabuner VuebHbIC MeCTa, Microsoft Windows

9KOHOMHKH 000pyI0BaHHEIC XP Professional
0JI0YHOM MeOebIo, Microsoft Office
KOMITBIOTEPaMH C 2010
BBIXOJIOM B CETh Kaspersky Endpoint
MHTEpHET, paboyee s Ou3Heca
MmecTo npenogasatens B | Koncynbsrantllntoc
COCTaBe CTOJI, CTYJI, AdobeReader
TymOa, KOMIIBIOTEP Cisco WebEx
MIPENoIaBaTelis ¢ NudopmannoHHo-
BBIXOJ/IOM B CETh KOMMYHHKAI[MOHHAS
MHTEPHET, 3KpaH, mwiardopma
MYJIbTUMEAUMHBIN «Chepym»
MPOEKTOP, TEIIEBU30P,
TEMaTHUYECKHE CTEH/IBI,
MPE3EHTALMOHHBIIA
MaTepuan

Aynutopust s YuebHble MecTa,

CaMOCTOSITENIbHON | 000pyAOBaHHBIE

paboThI 07104HOI Mebelblo,

6. MeToanueckue yKa3aHus JJIsl 00y4aIOIIUXCs M0 OCBOCHUIO TUCHMILIHHbI

6.1 3aHATHS JIEKIIHOHHOTO U CEMHUHAPCKOI0 (MPaKTH4YeCKOIr0) TUIIOB

Meroauueckue YKa3aHus IJid 3aHATUN JIEKIHMOHHOrO TUIIA. B X0/i€ IEKIMOHHBIX 3aHITHMN

oOydaronemycsi HeoOXOJIMMO BECTHM KOHCIIEKTHpPOBaHHE YydeOHOro mMaTepuana, oOpaiaTh

BHHUMaHUE Ha KaTeropuu, GopMyJIMPOBKH, PACKPHIBAIOIINE COJEPKAHUE TEX WU UHBIX SBJICHUN

U MpOoHCCCOB, HAYYHBIC BBIBOABI W TMPAKTUYCCKHUEC PCKOMCHAAIUU. HCO6XO,Z[I/IMO 3aaaBaTb

npenoaaBaTe/Jiro yTOYHAKOIMHNUE BOINPOCBI € HCJIbIO YACHCHHA TCOPECTHUYCCKUX HOHO)I(CHHﬁ,

pa3penieHus: CHOPHBIX CUTYallU.
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IenecooOpa3Ho nopabaTbiBaTh CBOW KOHCIIEKT JICKLUH, Jejiasi B HEM COOTBETCTBYOIUE
3alMCU U3 OCHOBHOM M JONOJHMUTEIBHOW JMTEpaTyphl, pEKOMEHJOBAHHON NpEnojaBareieM U
IPEIyCMOTPEHHOM yueOHO# MporpaMMoi AUCIUILTHHEI.

Meroauueckue yka3aHHMs JUIs  3aHATHM  CEMMHApCKOro (IPakTUYEeCKOro) THIIA.
[TpakTudeckue 3aHATHSA MO3BOJIAIOT Pa3BUBaTh y OOYYaroOILErocsi TBOPYECKOE TEOPETUYECKOE
MBIIJICHHE, YMEHUE CAaMOCTOSTEIbHO H3ydaTh JUTEPATypy, aHAIM3UPOBATh NMPAKTHKY; ydaT
4eTKO (POpMyIMpOBaTH MBICIb, BECTH AMCKYCCHIO, TO €CTh MMEIOT HCKIIOYHTEIBHO BaXKHOE
3HA4YEHUE B PA3BUTHH CaMOCTOSATEIBHOTO MBIIIUIEHUS.

IlonroToBka K MNpakTHMYECKOMY 3aHSATHIO BKJIOYaeT 1ABa »Tana. Ha nepBom srtame
00yYaromuicsl MIaHUPYET CBOIO CAMOCTOSTEIbHYIO PaldOTy, KOTOpas BKIIOYAET: YSCHEHHE
3aJaHisi HA CaMOCTOSITEIbHYIO paboTy; MOJA00p OCHOBHOH M JIOTIOJIHUTEILHOW JIUTEPATYpPHI;
COCTaBJIEHUE IUIaHA paboThl, B KOTOPOM ONPEAEISIOTCS OCHOBHBIC IYHKTHI IPEICTOALICH
noarotoBku. CocraBieHue IUlaHa AUCLUILNIMHUPYET U MOBBILIIAET OPraHU30BaHHOCTH B paboTe.
Bropoii aran Bk/ItOUaeT HENOCPEACTBEHHYIO NMOATOTOBKY K 3aHSTHIO, KOTOpas HauMHAETCs C
M3Y4YEHUsI OCHOBHOM U JIONOJHUTENbHOM uTepaTyphl. Oco00oe BHUMaHHUE MPU 3TOM HEOOXOAMMO
0o0paTuTh Ha COJIEP’KAaHUE OCHOBHBIX IOJIOKEHUI M BBIBOJIOB, OOBsICHEHHE SIBJICHUN U (aKTOB,
ySICHEHUE IPaKTHUYECKOro MPUIIOKEHUS pPAcCMaTpUBAEMbIX TEOPETHUECKHUX BOIpocoB. [lanee
CJIEZyeT MOJATOTOBUTH TE3MCHI JJIsl BHICTYIUICHHH MO BCEM yUeOHBIM BOIIPOCAM, BHIHOCHMBIM Ha
MPAKTUYECKOE 3aHATHE WIN [0 TeME, BBIHECEHHOH Ha TUCKYCCHIO (KPYIJIBIM CcTOI), MpoayMaTh
IPUMEPBI C LIENIbI0 00eCIIeYeHUsI TECHOM CBA3HM M3Y4aeMOi TeMbl ¢ peanbHO KU3HbI0. ['0TOBsCH
K JIOKJIaJly MJIH BBICTYIIJICHUIO B PaMKax HHTEPAKTUBHOM (hOpMBI (AUCKYCCHSL, KPYTIIBIN CTOM), IPH
HEO0OXOJUMOCTH CJIeyeT 00paTUTHCS 3a MOMOIIBIO K NPENOIaBaTENo.

6.2. CamocTosiTeqIbHAsI padoTa CTY/ICHTOB

CamocrosrenbHas paboTa CTYJJEHTOB IIPEIYCMOTPEHA YUeOHbBIM IJIAHOM I10 AUCHUIIINHE
B 00beme 126 uvacoB. CamocrosiTenbHass paboTa peanu3yercs B paMKax MporpaMMbl OCBOCHHS
JUCLIUIUIMHBI B CIEAYIOIMX hopmax:

- paboTa ¢ KOHCIIEKTOM 3aHATUs (00paboTKa TeKcTa);

- IpOpabOTKa TEMATUKN CAMOCTOSTEIIbHON pabOTHI;

- HallMCaHue KOHTPOJbHOU paboThI;

- Mouck uHpopMaluu B cetu «IHTepHET» U IUTEpaType;

- BBIMOJIHEHUE UHUBHUYaIbHBIX 33 JaHUH;

- IOJITOTOBKA K C/jaye 9K3aMeHa.

CamocTosiTenbHast paboTa MPOBOJUTCS C LIEIBIO:

- CUCTEMATHU3alluH U 3aKPEINICHUS IMOJTYUYCHHBIX TCOPECTHICCKUX 3HAaHUH U MPAKTUYCCKUX
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YMEHUN 00y4aromuXxCs;

- yriyOJeHus ¥ pacIiipeHMsl TEOPETUYECKUX 3HAHUN CTYIEHTOB;

- (opmupoBaHus yMEHHMI HCHOJB30BATH HOPMATUBHYIO, MPABOBYIO, CIPAaBOUYHYIO
JOKYMEHTALUIO, Y4eOHYIO U CIIEUANIbHYIO JTUTEPaTypy;

- Pa3BUTHA MO3HABATEJIbHBIX CIOCOOHOCTEM M aKTUBHOCTH OOYYarOIIMXCS: TBOPUECKOM
MHHUIMATUBBIL, CaMOCTOATEIbHOCTH, OTBETCTBEHHOCTH, OPraHMW30BAaHHOCTH; (HOPMHUpPOBAHUE
CaMOCTOSITEIbHOCTH MBIIUICHUS, CIOCOOHOCTEH K CaMOPa3BUTHIO, COBEPLICHCTBOBAHHUIO U
caMOOpraHu3aluu;

- Pa3BUTHIO UCCIIEI0BATEIILCKMX YMEHUN CTYIEHTOB.

TexHonorus OpraHuM3aluid  CaMOCTOATENBHON pabOThl  OOYyYalomMXCS — BKJIIOYACT
UCTIOJIb30BaHUEe WH(POPMALIMOHHBIX W MaTepUAIbHO-TEXHUYECKUX pPECypcoB: OmOImMoTeka c
YUTAIbHBIM 3aJI0M, KOMIIBIOTEPHBIE KJIacChl C BO3MOXXHOCTBIO paboThl B VIHTEpHET, ayuTOpUn
JUIS CAMOCTOSITENIbHON PabOTHI.

[lepen BbIONIHEHHEM OOYYalOIIMMKCS BHEAYIUTOPHOM CaMOCTOSITENIbHOM paboTh
[penojaBaTesib MPOBOAUT KOHCYJIbTHUPOBAHHUE IO BHIIOJHEHHUIO 3aJlaHUSl, KOTOPBIA BKJIIOYAET
LeNlb 3aJlaHusl, €ro COJAEP)KaHMs, CPOKH BBIIOJHEHMS, OPUEHTHPOBOUHBIH 00BEM pPabOTHI,
OCHOBHBIE TpeOOBaHHUs K pe3ysbTaTaM padoTbl, KpUTEPUH OLICHKH.

CamocrosiTenbHasi paboTa MOXKET OCYIIECTBIATHCS HWHAMBHUIYAIbHO WM TpyHIaMu
0o0y4aromuxcsi B 3aBUCUMOCTH OT LEIH, 00beMa, KOHKPETHOM TEMaTHKU CaMOCTOSITEIIbHOMN
paboThl, yPOBHS CI0KHOCTH, YPOBHS YMEHHM 00yUarOmuXCsl.

KoHTponb camocTosTenbHOM paboThl CTYIEHTOB IPeAyCMaTPUBAET:

-COOTHECEHUE COJIEPKAaHUS KOHTPOJIA C eNIIMU 00y4UEHUs;

-00bEKTUBHOCTb KOHTPOJIS;

-BaJINIHOCTh ~ KOHTPOJII  (COOTBETCTBHE MPEABSABISIEMBbIX 3aJaHMi  TOMY, 4TO
IpPEoiaraeTcsi IpOBEPUTH);

-nuddepeHnuanio KOHTPOJIbHO-U3MEPUTEIBHBIX MATEPHAIIOB.

@DopMBbI KOHTPOJISI CAMOCTOSATEIBHON pabOTHI:

-IPOCMOTP U MPOBEPKA BBIMOJIHEHHUS CAMOCTOATENBHOM paboThI MpernoaBaTelieM;

-OpraHu3alys caMoNpOBEPKH, B3aUMOIIPOBEPKH BBIIIOJHEHHOTO 3a/1aHUs B IPYIIIIE;

-00CyXIeHHEe Pe3yJIbTaTOB BBIITOJHEHHON pabOThl HA 3aHATHUH;

-pOBE/ICHNE MUCEMEHHOTO OMPOCa;

-IPOBEICHUE YCTHOI'O OIpPOCa; OpraHM3alusl U MPOBEICHUE HMHAWBHIYaJbHOTO
cobeceI0BaHMus;

-OpraHu3anys U NpoBeJeHUEe COOECe0BaHUs C IPYIIIOM.
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7. MeToan4yeckue peKOMeHAAIUM M0 00y4eHH IO JIUI] C OTPAHNYEHHBIMHU

BO3MOKHOCTHAMH 3I0POBbS H HHBAJIUA0B

OOy4enue Mo JUCHUIUIMHE 00YYAIOIIUXCS C OrPaHMYEHHBIMH BO3MOKHOCTSMU 3/10POBbBSI
(maee — OB3) ocymiecTBisieTcss C y4eTOM OCOOEHHOCTeH MCHUXO(PHU3HMUECKOTO pPa3BUTHUSA,
WHAUBUAYAIbHBIX BO3MOKHOCTEI M COCTOSIHUS 3/I0POBBS TAKUX 00YyYarOIIUXCSl.

Copepxanuie 00pa3oBaHUS M YCJIOBUS OpraHu3auuu oOydenus, oOyuarommxcs ¢ OB3
OTIpPENeNAIOTCS aJalTHPOBAHHONW O00pa30BaTENbHON NMPOrpaMMOMN, a s MHBAIMIOB TaKXke B
COOTBETCTBUH C UHANBUAYAIBHOW MPOTPaMMOil peadmiInTaliy HHBAIUAA.

OcBoenne mucHUIUIMHBL oOywaronmmucs ¢ OB3 Moxer ObITh OpraHM30BaHO Kak
COBMECTHO C JIpyrMMHU OOYy4YalOIIMMHUCSA, TaK W B OTHENbHbIX Tpynmax. [Ipenmomararorcs
CrenMaTbHbIe YCIOBHSA IS TIOTy4eHus: oOpazoBanus oOydatommmucs ¢ OB3.

[Tpodeccopcko-nieqarorndeckuii cocTaB 3HAKOMHUTCSI C TICUXOJIOT0-(DH3HOTOTHISCKIMH
0COOCHHOCTSIMU 00y4Yaromuxcss uHBanuaAoB U jull ¢ OB3, uHAMBUAyaIbHBIME TpPOrpaMMaMu
peadmIMTai HHBATUIOB (IIPH HAIMYWH).

B kypce npenronaraeTcst UCIOJIb30BaTh COLUAIBHO-aKTUBHBIC U PEQIIEKCUBHBIC METOIBI
00y4YeHHsI, TEXHOJOTMH COIHUOKYJIbTYpHOW peabWiIuTalui C IEJIbI0 OKa3aHUs IOMOIIHM B
YCTaHOBJICHUH MOJIHOLEHHBIX MEKIUYHOCTHBIX OTHOLIEHUH C IPYTUMH CTYACHTAaMH, CO3/IaHUU
KOM(OPTHOTO TCHXOJIOTUYECKOr0 KiIMMara B cTyneHdeckoil rpymme. [logbop u paspaborka
y4eOHBIX MaTepHaJioB IMPOW3BOASTCSA C YYETOM IIPEIOCTABJICHUS MaTepHaja B pa3IMYHBIX
dopmax: ayauanbHON, BU3YaIbHOW, C MCIIOIB30BAaHUEM CIICIIUAIBHBIX TEXHHUYECKUX CPENCTB U
UH(POPMALIMOHHBIX CUCTEM.

OcBoenne nuctuminebl Junamu ¢ OB3 ocymiecTBiseTcst ¢ MCMOIB30BaHUEM CPEJCTB
oOyueHHss OOIIEro W CHEeNHaTbHOTO Ha3HAYeHHs (MIEPCOHATBHOTO U  KOJUICKTHBHOTO
UCTIOJIB30BaHus ). MaTepualbHO-TEXHUYECKOe 00ECTIeYeHHE TPeyCMaTPUBAET MIPHUCIIOCOOTICHHE
aynuTopuil K Hyxaam jmn ¢ OB3.

dopma npoBeIeHUs aTTeCTalluy sl CTYIEHTOB-UHBAINAOB YCTAaHABIMBACTCA C YUYETOM
WHIUBUIyATBHBIX TICUXodu3ndeckux ocooennocrent. s crynentoB ¢ OB3 npemycmaTtpuBaeTcs
JOCTyIHAs opMa MPEOCTABICHUS 3a/IaHUI KaK OIICHOYHBIX CPEJICTB, @ UMEHHO:

— B IIEYaTHOH WJIM 3JIEKTPOHHOU hopMe (IS JIUI ¢ HApYIIEHUSIMH OMOPHO-ABUTaTEIbHOTO
anmnapara);
— B TeyaTHOH ¢opMe WM DSIIEKTPOHHOH (opMe C YBEIMUEHHBIM MIPUPTOM U

KOHTPACTHOCTBIO (/7151 JIUII C HAPYIICHUSMH CITyXa, PeUH, 3peHHs);

— METOJIOM YTE€HHsI ACCUCTEHTOM 3aJIaHus BCIYX (IUIs JIUI] C HApYLICHUSIMH 3PEHUs).
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CryneHTaM C WHBAIMIHOCTHIO YBEIMYHMBAETCS BpEMsi Ha IIOATOTOBKY OTBETOB Ha
KOHTPOJIbHBIE BOMPOCHL. JI7s TakuxX CTYACHTOB TMpeaycMaTpUBaeTCs JOCTyIHas Qopma
MPEIOCTAaBIICHUSI OTBETOB Ha 3a/IaHUS, & IMCHHO:

- NUCHbMEHHO Ha OyMare Wix HaDOpOM OTBETOB HAa KOMIIBIOTEpE (IUIsl JIUI] C HAPYIICHUSIMHU
ciIyxa, peun);

- BBEIOOPOM OTBETa M3 BO3MOXHBIX BAPUAHTOB C HCIIOJIH30BAHUEM YCIYT aCCUCTEHTA (IS
JIUI] ¢ HAPYIICHUSIME OMTOPHO-/IBUTATEIILHOTO aIlapara);

- YCTHO (17151 JIUII C HAPYIICHUSIMU 3PSHHSI, OTIOPHO-IBUTATEIHLHOTO arlapara).

- Ipu HEOOXOAMMOCTH JIsi OOYYArOMIMXCS C HMHBAJTUIHOCTBIO MPOIEIypa OICHHUBAHUS

PE3YIbTATOB 06y‘{eHI/IH MOXCET IMPOBOAUTHECA B HECKOJIBKO OTaIlOB.
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[Ipunoxenue 1

DoH/ OLICHOYHBIX CPEICTB
JJISl TEKYLEero KOHTPOJISI M MIPOMEKYTOYHOM aTTeCTAlMU NPH U3yYeHUHN
Y4eOHOM TUCHMIIIMHBI
b1.0.12 MapkeTuHr

Mocksa 2024
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1. ITacnopT (poHIA OLIEHOYHBIX CPECTB

Koa u HaumeHnoBanue NuaukaTop 10CTHKEHUS HaumenoBanue
KOMIIeTeHIIUH KOMIIEeTeHIIUH OLIEHOYHOI0
cpeacTBa

OIIK-2. Cnocoben | MOIIK 2.1. Ocymectusier coop, | [Ipomexyrounas
OCYHIECTBIISATH cOOp, 00paboTKy | 0OpaboTKYy, cucTeMaruzaruio | aTTeCTalus:
M CTATUCTUYECKMH  AHANM3 | CTATHCTHYECKOHW  mHQpopmanuu, | OK3aMCH
JNAHHBIX, HEOOXOAMMBIX [UIS | 00OCHOBBIBATH BHIOOP HCTOYHUKOB Texymuii
pelIeHus TOCTaBIEHHBIX nH(popManuY, HEOOXOTUMYIO IS KOHTDOITb:

OKOHOMHYCCKHX 3a1a4, PCIICHUA SKOHOMUWYCCKUX 3a/1a4d

OIIPOC | PEIICHNE

NOIIK-2.2. BbI6I/IpaeT 3a7a4/KefCcoB Ha
WHCTpYMEHTapuit 00paboTKK | MPAKTUICCKUX
CTaTUCTHYECKOTO Marepuana, | SAHATHAX,
COOTBETCTBYIOIIHIA TCCTUPOBAHNC
COZIepKaHUIO HIOCTaBJICHHBIX
HSKOHOMUYECKHUX 33/1a4

IIK-2 Cnocoben Ha ocHose | UTIK-2.1 [Tpumensier

THITOBBIX METOJTUK U | HOPMaTHBHO-IIPABOBYIO 0azy,

NEHCTBYIOIIEH  HOPMATHBHO- | PETVIAMEHTHUPYIOUIYIO  MOPSIOK

npaBoBOW  0a3pl  paccuuTaTh | pacdera (rHAHCOBO-

SKOHOMHUYECKME W COLMAIILHO- | PJKOHOMHYECKHNX ITOKa3aTelIeH.

9KOHOMHUYeckue  mnokasatenu, | UI1K-2.2  TIpomsBogutr pacuer
XapaKTepU3yIOIIHe (MHAHCOBO-?KOHOMHUYECKUX
JEeATENIbHOCTh XO3AHCTBYIOIIUX | MMOKa3aTeseil Ha Makpo-, Me30 U
CyOBEKTOB MHUKPOYPOBHSIX
NIIK-2.3 AHanu3upyer "
pacKpbIBaeT MIPUPOTY
HKOHOMHUYECKHX IPOIECCOB Ha

OCHOBC TIIOJIYUYCHHBIX (I)I/IHaHCOBO'
SKOHOMHMYECKHX IIOKa3arenend Ha
MaKkpo-, M€30- U MUKPOYPOBHX.

Ortansl GopmupoBanus komnereHuuil B mponecce ocBoeHus OITIOII mpsimo cBsizaHBbI C

MECTOM JUCUUIUIMH B oOpa3oBaTenpHOW mporpamme. Kaxaplii stan  ¢dopmupoBaHus
KOMIIETEHIINM, XapaKTepU3yeTcsl ONpe/eeHHBIMU 3HAaHUSIMH, YMEHUSAMU M HaBbIKaMU U (WUJIN)
OINBITOM MNPO(ECCHOHAIBHOW AEATENbHOCTH, KOTOpBIE OLEHHBAIOTCA B IPOLECCE TEKYILEro
KOHTPOJISI yCIIEBAEMOCTH, TPOMEKYTOUHOM aTTECTALlMNU 110 TUCLUIUIMHE (IPAKTUKE) U B IIpoLIEcce
UTOrOBOM arrecTauuu. JlucuuminHa

((MapKCTI/IHF)) ABIKICTCA MPOMCIKYTOUHBIM  3TAIllOM

dbopmupoanus kommnereHimii OIMK-2, I[TK-2 B nmporecce ocBoenust OITOIT.
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Jns oneHkud ypoBHS C(HOPMHUPOBAHHOCTH KOMIIETEHIMH B TMpoliecce H3ydeHUs
JUCUHUIUIMHBI MPEyCMOTPEHO MPOBEICHHME TEKYIEro KOHTPOJS YCIIEBAEMOCTH IO TeMaM

(pazznenamM) AUCHUIUIMHBI M TPOMEKYTOUYHOM aTTECTAI[UHU MO TUCLUUILTUHE — YK3aMEH.

2. OueHo4YHbIE CpeCcTBA

2.1 Texkymmii KOHTPOJIb

IIpumepsl 3a1a4/KeiCOB 1JISI KOHTPOJbHBIX Pa0doT

Keiic Nel Ilosuuuonnposanne AUDI

Audi 6suta ocHoBana B 1909 romy Asrycrom Xopxem. OTcCrofa, KCTaTd MOSIBHIIOCH H
Ha3BaHue — HeMelkas ¢amunus Horch, B mepeBoae o3Hauaromias “ciymats”’, 3By4UT MO-JaThIHU
kak Audi. [To3xke, yitng u3 coznanHoi um xe komrnanuu Audi ABryct Xopx OCHOBaJI KOMITAHUIO
Horch. B 1932 rony xommnanuu o6beauHUIUCh nog umeneM Avto Union. 3HaMEHUTBIE YeThIpe
KOJIBLIA — 3TO CHMBOJIBI YETHIPEX KOMITAaHUH, COCTAaBIABIIMX KoHcopuuyM Avto Union x 1934
roxy, - “DKW?”, “Audi”, “Horch” u “Wanderer”.

B 1964 rony, xoraa akuuu AudiObiUtu KyIuieHb! KoHIIEpHOM Volkswagen, KoTopoMy OHU
U IpUHAJIEeKAT MO cei JeHb, aBToMOOWIM Audi HE MONb30BaIMCh OOJNBIIUM CIIPOCOM U HE
3aHMMaJIU CYIIECTBEHHOH J10yiu pbiHKa. Hekoraa pockoiHble, B 0OIIECTBEHHOM CO3HAHWUU, OHU
CTOSUTM HE BBIIIC HapogHbix aBToMoOwmied Volkswagen. Ilepen xommanwmeid crosiia
UCKJIFOUUTENILHO CJIO)KHAs 3ajada — Ha HWHEPTHOM, KOHCEPBATUBHOM, OYCHb I10/IBEPKEHHOM
BO3/CUCTBUIO CTEPEOTUIIOB PHIHKE BO3POAUTH 3HAMEHUTHIN B MPONLIOM Op3H M MOJHSATH €ro C
HapOJHOIO JI0 YPOBHS JIIOKC-KJIacca.

Ceronnst ocHoBHble KOHKYpeHThl Audi — Mercedes 1 BMW, u B cTpykType mpoaax
KOMIIaHUM YBEPEHHO pacTeT A0Js MalllMH IPEICTaBUTENBCKOro Kiacca. Bo MHOroM cBoum
ycrexoM KoHIepH Audio 0s3aH NpPOAYMaHHOM MapKETHHTOBOW IOJIMTHKE, KJIAaCCHUYECKUM
MHCTpYMEHTaM MapKeTuHra, “natu P” — ToBapHO MOJIUTHKE, MO3ULIMOHUPOBAHUIO, LIEHOBOMU
MOJINTHUKE, TIOJMTUKE TIPOJBIIKEHUS ToBapa U public relations, - Heo6XoauMO 100aBUTH €111€ OJTUH
—customer service — CEepBHUC.

I'maBHBIN NPUHLKI, KOTOPBIM PYKOBOJACTBYeTCS KommaHus Audi B cBOEH AeATeNbHOCTH,
3ByuHT Tak: “Think globally, act locally”, yto MoxHO nepeBecTu kak “/lymarb Ha IEpCIEKTUBY,
a J1IelicTBOBATh MO 00CTOSITENHCTBAM . DTO 03HAYAET, YTO KOMITAHUS CTPEMUTCS TPUCTIOCOOUTHCS
K MECTHBIM YCJIOBUSIM TOH CTpaHbl, Ha TEPPUTOPHHM KOTOpOil oHa paboraer. B oTHOmIEHUH
TOBapHOM TMOJMUTUKHU ATOT MPUHIUI BBIPAKAETCS B TOM, YTO KOMIIAHUS CTPEMUTCS OCBAaUBAaTh
HaubOosee KpYIMHbIE DPBIHKHU, CTPOS Ha TEPPUTOPUHM CTPaHbl MPOU3BOJACTBO HMEHHO TeEX
aBTOMOOWIIEH, Ha KOTOphIe ecTh cripoc. Tak, KpynHble cOopouHble 3aBojbl Audi HaxonaTcs B

Kuracu B BpaBI/IJ'II/II/I — 9TU PETUOHBI KOMIIAHUS CUUTACT HanOoJee NEPCICKTUBHLBIMMU. PoiHKM 3THX
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CTpaH OY€Hb OTINYAIOTCS OT HEMELKOIO PhIHKA — HAUOOJIbILIEH MOMYJIIPHOCTBIO TaM MOJIb3YHOTCA
monennAudi80 u 100, KoTOpble 1aBHO YXe COILIN C PbIHKA M HE MPOU3BOAATCSA B ['epmMaHHH.
[Tpomaxu B Kaxmoil crpane umerorT cBou ocobeHHoctu — B CIIIA 79% ot olmero uwmcna
npoxaBaeMbeix Audi — 3710 momHompuBoaHble Audi Quattro, cambiM OOJBIIMM CIIPOCOM
HOJIb3YIOTCS MOIIHBIE IECTU- U BOCBbMULIMINHPOBBIE (A8). B I'epmanuu Bce Mojienu mpoaaroTcs
OJIMHAKOBO xopomuio, B llIBelinapun npennoyTeHne OTIAeTCs CIOPTUBHBIM MaIIMHAM S-CEpUU U
MallliHaM C MOIIHBIM JIBUTATelIeM, B ABCTPHH JIy4llle BCErO MPOAAETCS MOJEIb C JU3EIbHBIM
JIBUTATEJIEM C IIPSIMBIM BIIPBICKOM.

Kak unmen xonnepna Volkswagen, Audi ydacTByeT B €IMHOW 3aKyNmOYHOH MHpOrpaMme,
COIIACHO KOTOPOM BCE 3aKyNKH AENAI0TCs HEHTPAIU30BaHHO, JJIs BCEX YIEHOB KOHIIEpHA Cpa3sy.
OToMy TIOMOTaeT eauHas JUIsi BCEX YICHOB KOHIIEpHA KOHLEMIMS IUaTgopMm: Bce OpIHIBI
Volkswagen (Audi, Volkswagen, Seat, Skoda), 3a uckmodyenuem Volkswagen Trucks cTpositcst
Ha 4eThIpeX OCHOBHBIX I1aT(opMax (CHOPTUBHBIE MOTUGDUKALIMY U KaOPUOJIEThl HAXOAATCS B TEX
e KJIaccax, 9TO M OCHOBHAs MOJIENb). DTO 03HAYAET, YTO MAIIUHBI MPOIIE TPOU3BOIUTH U UTO
MHOTHE 3aIT9acTd OJJHOTO OpAHJIA TOAOHAYT K cOOparty, Ipyromy OpaHY, TOCTPOSHHOMY Ha TOH
e TiatgopmMme.

ITo tem xe miardpopmam, Juist yaoOCTBa CpaBHEHHUS M INPOBEACHHMS MapKETHMHIOBBIX
UCCIICIOBaHMI, Pa3HECEHBI 1 OCHOBHBIE KOHKYPEHTHI.

K mnatdopme “A” otHOCcsATCs Takue Mojenu, kak Volkswagen Polo, Golf A4, Volkswagen
Bora, mmagmue mogenu Audi TT, Audi A3, Seat Toledo, Skoda Oktavia.

K mnarpopme “B” orHOcsaTcsAudiA4,VolkswagenPassat, crapmme monenu Audi TT,
OCHOBHBIMU KOHKYPEHTaMU 3TOT'0 Kjacca pu3HaHbl aBromoounu BMW tpetseit cepun u Ford.

[Tnardopma “C” — 3T0AudiA6. Ee konkypeHTamu koH1epH cuutaet Mercedes E, Rover, a
tak ke BMW msaroii cepun. M mnocnennsas mmardopma “D”, oObenunser aBTOMOOMIH
NpeJCTaBUTENILCKOTO Kiacca, ITOAudiA8, a ee ocHOBHBIE KOHKYpeHTHl — BMW cenpmoii cepun
u Lexus.

HeoOxomumoe ycioBue ycrexa Uit TPOHM3BOJUTENS aBTOMOOWIEH — TOYHOE
MO3UIIMOHUPOBAHUE KAXKI0M MOJIENIN U TIOJHOE COOTBETCTBUE OKUIAAHUSM 1I€JIEBOM ayIUTOPHH,
MO3TOMY KaX</1asi MOJIENIb Ha BCEX CTAAMAX Pa3pabdOTKU MOCTOSHHO MPOXOAUT MOTPEOUTENbCKIE
TecTUpoBaHus. Tak, mpu co3gaHuu HbIHeHIHero “guarmana” Audi— cnoptuBHON Mozaenu Audi
TT— notpeOuTensiM AaBajii BO3MOXKHOCTb HE TOJBKO OLEHUTh BHEUTHUI BUJ] aBTOMOOWIISI, HO U
CpaBHHTH ero ¢ KoHKypeHTamu — BMW Z3, Mercedes SLK, Porsche Boxter.

CpaBHUTENBHBIN aHAIN3 TaK)KE MO3BOJISET BBIABUTH HHUILIHU PHIHKA, IOKA HE 3aXBAYCHHbIE
KOHKypeHTaMu. Tak, Hanpumep, npu padote Haj nozuuuonupoBanrueM Audi TT BbISICHIIIOCH, UTO

OOJIBIITMHCTBO CIIOPTHUBHBIX MAIIMH 00JIaJJal0T arpeCCUBHBIM, HEMHOTO “CHOOCKUM’ UMHUIDKEM U
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YTO OTTAJKUBAET HEKOTOPHIX BO3MOXKHBIX IOKYIATENIe, KOTOpbIE “HE IOTATUBAIOT 0
“HacTOSILIEr0 TOKyHarens CHOpTUBHOM MamuHbl’. B pesympbrate Audi TT crama
NO3ULMOHUPOBATHCS HE KaK YHUCTO CIIOPTHMBHAs MaIllMHA, a CKOPEE KaK MalluHa JUlsl OTIbIXa,
COXpaHMBILAsA OOJBIIMHCTBO CIOPTUBHBIX 4epT. TakoW IIar Mmo3BOJWJI NPUBJIEYb B YHUCIIO
MOKyMnaTesel TeX caMbIX “dyTh HECLIOPTUBHBIX  MOKYyHaTeIeH, KOTOPbIE HE MOIJIM PEUIUTHCS HA
npuobperenue Porsche nnn Mercedes.

[IpakTka TOKa3bIBAET, YTO IeJieBasi ayAuTopus 000l moxenn Audidopmupyercs
NpUOIU3UTENBHO OJJUHAKOBO:

10 — 20 % - xknmeHTsl, nepexounBIrecs Ha Audi ¢ aHaTOTMUHBIX Mojieneit BMW,

10 —20 % - xnmeHTsl, nepexounBIIrecs Ha Audi ¢ aHaTOrHUHBIX Mozeneit Mercedes-
Benz,

6onee 50 % - Bragenblbl NpexXHUX Mojenel Audi, pelIMBIINX KYIUTh HOBYIO MallIUHY,

ocTajbHOU — ObIBIIME Braaenblbl Volkswagen, cenuaibHo “co3peBiine’ Ha TO, YTOOBI
Kynutb Audi.

Ilena crama s Audi cepbe3HBIM MAapKETHHTOBBIM HHCTPYMEHTOM, BO MHOTOM
MO3BOJIUBIIUM TMO3MLIMOHUPOBaTh ToBap. [lpu dopmupoBanuu 1eHoBoir mnomutuku Audi
opuentupyercs Ha Mercedes 1 BMW, npuuem cooTHoleHHne Koae0aeTcss OT CTpaHbl K CTpaHe.
Ecmu npunste neny BMW3a 100%, To B mupe tieHa Ha AudiOyneT rae-To BbIIIE, I7Ie-TO HUXKE,
yeM Ha BMW, HO B cpeqHeM Takoi ke, IleHa Ha aHAJIOTHYHBbIE Mojenn Mercedes— HECKOJIBKO
BBIIIIE.

K cTonb BbicokuM “nipecTikHbIM” 1IeHaM Audi 111a MocTeneHHo. DTOMY ClocoOCTBOBaIa
0J1Ha U3 0COOEHHOCTEH IIEeHOBOM MOJIMTUKY KOMITAHUU — HE CHUYKATh LIEHBI, KOT/1a TOBAap HAaUWHAET
yXOAUTh ¢ pbiHKa. Korma pelHOK ycTaeT oT JaHHON Mozenu, Audi He peasaraet Te k€ MalliuHbl
JeneBne (4To XapakTepHO /sl aBTOMOOMJIBHOTO OHM3Heca), a MPeJoCTaBIseT AONOIHUTEIbHbIE
yo0cTBa 110 TOM ke IeHe (MTOCTENEHHO JIBUTast CPEIHION LIEHY U TPECTUKHOCTh MaIlIMHbI BBEPX,
YTO U SIBJISIETCS LIeNbI0 pa3BUTHUs OpaHpa). Kaxmas HOBasg MOJeNb MPOJOJIKAET TEHAEHLHUIO,
NOBBILIAS IIEHBl U UMHKA aBTOMOOMJISA. BMecTe ¢ MOIIHOCTBIO pacTeT lLieHa aBTOMOOWIIA W,
HE3aMEeTHO ISl phIHKA U Ui moTpedurens, Audi mocTeneHHo nepemenaercsa B 0ojiee J0poryro
HUIIy 0€3 IBHOT'O MOBBIIIECHHS LI€H U MaIeHUsI 00bEMOB MPOAAK.

MarmmHbl pacpOoCTpaHSIOTCS yepe3 KaHallbl, MpUHaAIexanme koHuepHy Volkswagen.
Bcero ceituac y Volkswagenoxosio 10000 numepoB, OCYIIECTBISIONIMX MTPOJIAXKH 0 BCEMY MUDY.
Kazanoce 051, 3TOr0 O0JIee YeM JAOCTATOYHO JJIsl OTHOCUTENBHO HEOONBIION (IO CPaBHEHUIO C
Volkswagen) Audi. OgHako 3a1auu y 9THX JIBYX OpIHJIOB, IyCTh AK€ MPHHAIICIKAIIX OTHOMY

XO035MHY, PAa3HBIC, a 3HAYUT, pa3HbIMU JOJI’KHBL OBLITH IMyTHU UX PCIICHHA.
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Nmenno nmosromy Audi pemmiach Ha JOJTOCPOUHYIO M JOPOTOCTOSIIYIO MPOTrpammy
paszeneHus OpIHI0B, CUUTAs, YTO HEBO3MOXKHO MpoaaBaTh Volkswagen Polo u Audi A8 B oqHOM
U TOM K€ MECTe, OJHUMHU M TEMH K€ JIOJbMH, IOCKOIbKY Polo— 3TO Hemoporoir MaccoBbIi
poaykT, a Audi A8 — 3KCKITI03UB, KOTOPBIN TPeOyeT COOTBETCTBYIOIIETO 00CTykuBanus. Ceituac
Audi npenpsBIseT K CBOUM JWJIepaM psJ KECTKUX TpeOOBaHMM, BIUIOTH IO TOTrO, YTOOBI B
aBTocasionsl Volkswagen m Audi ObuiM pasHble BXOAbI M MAaIIMHBI HAXOJHMJIUCh B Pa3HBIX
MOMEIICHUSX, UX MpoJaBalii paszHele moau. [Iporpamma pasnenenust Op3HIOB epecMaTpUBaeT
TaK)Ke LENbINA Psii HOBBIX YCIOBUHU MO IUIOMIAIU U OGOPMIICHHIO CAJIOHA, a TaKKe HOPMATHUBbI
HaJIM4Ms MallliH Ha CKJIaJie — Tak, Hampumep, eciu auiep npoaaet 5000 aBTomoOumeit B rof, To
OH JIOJDKEH MMETh Ha CKJaje MUHUMYM 15 mamumH u eme 10 B pesepBe ais AEMOHCTpaluu
KJIMEHTaM.

s paznenenus npogax Volkswagen u Audi ecthb erie ojHa NpUYMHA MAPKETUHIOBOTO
XapakTepa: Kak TOJIbKO BBIXOJUT HOBas MOJEJIb aBTOMOOWIIS, BCE BHHUMaHHUE MOTPEOHUTENs
NEPEKIII0YAETCs Ha Hee, YTO CYLIECTBEHHO BPEAUT CIPOCY Ha BCE OCTalbHbIE Mojenu. B To xe
BpEMsi, €CITU JIuIep paboTaeT TOJBKO ¢ OaHUM Op3HI0M — Audi, TO PHCK CHIXKCHHUS MPOJIAX MpU
BBIXO/JI€, CKaxkeM, HoBoro Volkswagen’a, 3HaUMTEIbHO HUXKE.

Audi akTHUBHO MOAJEP>KUBACT CBOIO AUIEPCKYIO CeTh. BO-TIepBBIX, HU OJMH, JaKe CaMBblii
Ba)XHBIH, KJIMEHT HE TIOKyIaeT MalluHy HerocpeacTBeHHO Y Audi (MckitoueHune ObUIO CAeTaHo
TOJIBKO JUI1 KOMITAaHUH, 3aHUMAIOIIMXCS MPOKATOM aBTOMOOWJIEH), a TOIBKO Y OQHUIMATBHBIX
HNapTHEPOB — IWJIEPOB, KOTOPhIE MOTYYat0T MAIIMHBI OT O(PUIUATBHBIX UMIIOPTEPOB.

Komnanus cneaut 3a Tem, 4ToObl AUIIEp MOTydai JOCTATOUHBIM JOXO0/ C MPOAaKu MaIIUH
— CpeHUI CTaOWIBHBIN TUJIEP TOydaeT MapxKy okosio 14%, emie HEOOIbITYIO HAA0ABKY — €CITH
OH yJIOBJIETBOPSIET BCEM TPEOOBAHUSAM MOCTABIIMKA; BOZMOKHBI TAKUE JIOMOJIHUTEIbHbBIE OOHYCHI
B 3aBHCHUMOCTH OT 33J]a4 U IPEMUH 32 OOJIBLIYIO OO MIMKAPHBIX MAIIMH B CTPYKTYpE MPOJIAXK.
B wrore xopommii nunep nomydaer nopsanka 20% moxona, U3 KOTOpeIX OH 1% 1o ycioBusM
JIoTOBOpa 0053aH HUCIOJB30BaTh Ha pekinamy. PerymsipHo Audi mpoBOAMT JuiepcKue
KOH(EpeHIHH.

B crpykTtype Audi cymiecTByeT crneunuanbHOE MOJpa3/elieHue, KOTOpOe 3aHUMaeTcs
UCKJTIOUUTENFHO TPOU3BOJCTBOM PEKIAMHOM MPOAYKLUH JUISl JUJIEPOB — CTEHOB, (UPMEHHBIX
¢aroB, Hapy>KHOM peKJIaMbl, pacTSKEK, CIIelUaIbHBIX Ta0IMYeK ¢ Ha3BaHWEM MOJIEIH BMECTO
HOMEpa aBTOMOOWIIS, HACTEHHBIX IJIakaToB, npe3eHTannoHHbIXx CD-ROMoB, BHuIeopmiIbMOB,
IpEeIHA3HAYEHHBIX JUIsI JEMOHCTPALlMM B aBTOCAJOHE, a TaKXeE IOAAPKOB i MOKYIATENEH.
[TonoGHBIE MaTepHalbl, BO-MIEPBIX, 00JIETYaI0T AuIepaM 0pOpMIICHHE POSHUYHBIX CATIOHOB, a BO-
BTOPBIX, TIO3BOJISAIOT MOAJEPKUBATh €AMHBIN CTaHAapT pupMeHHOro cTiiist Audi 1o BceMy MUpy,

YTO, B KOHEYHOM HTOT€, MPUBOJIUT K BBICOKOW y3HaBaeMOCTH OpsHma. MeTompl mpoaax
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aBTOMOOWJIEH HE pPErIaMEHTHUPYIOTCS MPOU3BOJUTENIEM M 3aBUCAT OT MECTHBIX YCJIOBHHA U
MeHTanuTeTa: B Mranuu, Mcnanuy mMammHbl OKYIIAOTCS IpsMO co ckiana. B I'epmanuu, kak
NPaBUJIO, KIIMEHTH! BRIOMPAIOT MALIMHY B aBTOCAJIOHE AUJIEPa M 3aKa3bIBAIOT €€ HHIUBUAYaIIbHO,
mumib 15-20% romoBeix Audi mokynarorcs B ['epmanuu ¢ mauiepckoro ckianga. Yto kacaercs
MAaIIMH TPEICTaBUTENLCKOro Kiacca, To 95% auiepoB 3aka3biBaloT A8, a He OepyT TOTOBBIE.
Takast ke TenaeHuus Habmonaercs Bo BceM mupe — 10 1998 roga B CLIA nums 5% mamivx
NOKYMaJUCh Ha 3aka3, a ceiiuac Oonee 50% MamMH NPOAAIOTCS B 3aKa3HOM MCIIOJHEHHUU.
Crneuunanucram no npoaakam Audi HaBS3bIBaTh KJIMEHTY HUUETO HEJb3sl, 0COOCHHO LIBET — “Jaxke
€CJIA CeTO/IHS Thl yTOBOPHIIIb KYITUTh MAalIMHY JAPYTOr0 LBETA, TO 3TOT KJIUEHT MOTOM 5 JieT OyieT
HEJIOBOJICH — KaXKI0€ YTPO OH Oy/IeT CMOTPETh Ha MAIIMHY HEIIOOMMOTO LBETA M Pa3IpaxaTbCs
IIPU MBICIIU, YTO EMY €€ BIUXHYJHN .
JlesTenbHOCTh BCEX MOCPETHUKOB
MEXIy MPOU3BOIUTENIEM U JWIepaMUd — HMIIOPTEPOB — PErYJSPHO aHAIU3HPYETCS
corpyanukamu Audi 1o psiay mapameTpos:
. 00beM Mpoaax (COOTHECEHHBIN ¢ 001l EMKOCThIO PBIHKA),
o Ol TPOJaX aBTOMOOWIIEH Kiacca JIIOKC Cpeau oOIiero 4ucia
IPOJIaBaeMbIX aBTOMOOUIIEH — 4eM 3Ta J10Jis OOJIbIIIe, TEM Jyullle,
o CTENEHb pa3BUTHUA JWIEPCKOW CETH (HACKOJIBKO BEJIMKO KOJUYECTBO
JUJIEPOB, CKOJBKO M3 HUX SIBJISIOTCS AKCKIIFO3UBHBIMU Juiepamu Audi).
Iepen xaxpIM UMIIOPTEPOM MOTYT CTOSIThH CHel(pHUUECKHe I JaHHOTO phIHKA 3a]1au,
Y €70 OLIEHKA 3aBHCHUT OT CTENIEHH BBIIIOJIHEHUS ITHX 3a]ad.
Audi MpoBOJUT aKTUBHYIO PEKJIAMHYIO MOJIUTUKY. B cTpyKkType Or0/KeTa 3HAaUNTENbHYIO
YacTh 3aHUMAIOT PAcXObl HA TEJICBUCHUE U TICYaTHBIE CPENICTBA pekyiaMbl (0KoJi0 1/3 oT obmIeit
CYMMBI pPacxofioB), 6% COCTaBIAIOT PAcXOAbl Ha CIIOHCOPCKHE Meporpustus, okoino 10%
pacxo/yeTcs Ha BBITYCK JINTEPaTypbl 0 KOMIIAaHUH, 25% Cpe/ICTB yXOIUT Ha y4acTHE B BHICTABKaX,
1-2% - Ha moJIEPIKKY caiiTa, a OCTaJIbHOE — Ha aKIMH TI0 TPOIBUKESHUIO TIPOJIAXK U CIICIIHATIbHBIE
L[€JIEBbIE IPOTPAMMBI.
OOHOBMB MOJETBHBIN P U MPEACTABUB Ha PHIHOK Ka4eCTBEHHBIE I0POTHE aBTOMOOWIIH,
MapkeTosiord Audi CTOIKHYJIHCH ¢ HEOOXOJUMOCTBIO (OPMHUPOBAHUS HOBBIX LIEHHOCTEH OpaHaa,
OTBEUAIOILIIUX HOBOMY TOBapy.

B xoe paboTh1 Ob1TH BBIZIEIEHBI 4 OCHOBHBIE IIEHHOCTH OPIH/1a, KOTOPHIE U UCTIOIB3YIOTCS

CETOHS:
. IMOYUOHAIbLHOCIY (passionate),
° ApKas eHewHocmo (visionaly),
° yenoseunocms (human)
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° audepcmeo (leading)

Po3bITpeIln 1711 KJIMEHTOB W TOTEHIUANBHBIX MOKyMHaTrelneil — MpueM, J0CTaTOYHO
IIUPOKO pacIpoCTpaHEHHBbIH B MapketuHre. Audi no0aBuia B HEro CBOIO HM3IOMHUHKY,
Mpea0CcTaBuB HeoObIYHBIC TTPU3bI — TecT-ApaiiB Audi TT wimm 6ecrimatabiil weekend na Audi TT.

Opnako aBTOMOOWIJIb — TOBap JOCTATOYHO CHENU(PUUYECKHI, U AJIS €ro MPOJBUKCHUS He
BCETJa MOJXO/IAT TaKUe CTaHIapTHBIE CPEICTBA, KakK Tenepekiama. OcoO0eHHO KOT/Ia 3TO KacaeTcs
MAaIIWH KJacca JioKc. JlJis BhIBOJA HA PHIHOK CAaMOM JIOPOTOM M MpecTkKHOW Moaenu, AudiASg,
ObUT CHENaH CHEIUANbHBIA P TeCT-ApaiBoB st VIP-kaueHTOB. 3HAMEHUTHIM WM OYEHBb
OoraTbIM JIIOJIIM JaBalid OECIJIATHO MAllIMHY HaIllpOKaT Ha Kakoe-To BpeMsa. HekoTopsiM MalirHa
TaK MOHPABWIIACh, YTO OHHM PEUIMIN Ipuodpectu ee. B pe3ynprate KOMIaHUs MOTyYniIa CaMylo
3¢ (HEeKTHBHYIO PEKIaMy — U3 YCT B YCTa, YTO COOTBETCTBOBAJIO HMHJI)KY MAITMHBI.

Bo Bpems BoiBeneHuss Ha phiHOK AudiA8 mpoBoauiach TakkKe CIEAYIOIIAs aKIUs:
BJIajieIbllaM KOHKYpPEHTHBIX Mapok — BMW, Jaguar, Mercedes-Benz 6buto caenaHo oueHb
BBITO/THOE MTPEITIOKEHUE OOMEHSATh CBOM MallMHbBI Ha HOBBIe Audi, momyuus npemuio B 5000 espo.

JUia npoaBHXKEHUST MOJENEN NPeNCTaBUTENbCKOrO Kiacca ObLla JaXe Co3/JaHa
criernuanbHas ciayx0a, kortopas HaszbiBaeTcs VIP Shuttle service, - ona 3anumaeTcss Tem, 4TO
MocTapisieT OecIIaTHO aBTOMOOWIIM Kjacca JIOKC BO BPEMEHHOE IOJb30BaHUE 3Be3JaM,
NpUE3KAI0IIKM B cTpaHy. Pa3smep mapka naneko He cuMBomdeckuii — 6onee 100 aBromoOmeii.

Bce atm mepompusTHsS uMenn 3a CO0OM OIHY Ielb — 3aKpPENWTh B CO3HAHHH
MOTEHIMATBHBIX TMOKYIaTeNeld MBICIb, YTO T/ cjaBa, ycrex, JeHbrn — TaM AudiA8. MamuHa
Opocana BBI30B YCTOSIBIIEMYCS, KOHCEPBATUBHOMY PBIHKY — JIOAM BUJEIHM B HOBOCTSX, Kak
JUTUIOMAThI, OM3HECMEHBI, MOJIMTUKH, 3HAMEHUTOCTH BBIXOAAT W3 Audi, U TyT ke pekiiama
MoJAYEepKUBANIa ITO: UIU MONpoOyi cam (“‘go&test”), 4To 03HAUANO: “Thl BUJMIID: PEATTLHOCTH
M3MEHUJIACh — MBI MIPUIILIN HA 3TOT PHIHOK U 3asBisieM o cebe. [IpoBeph HacKOIbKO 3TO MpaBaa’.

Ocoboe MecTo B pekiiamMe aBTOMOOWJIEH 3aHMMAarOT BBICTaBKU. Bce aBTOMOOWIIBHBIC
BBICTABKM MHpa pa3JeJICHbl HAa TPU KaTeropuu 1o creneHu BaxkHocTH s Audi. K mepBoi
kareropuu (A) oTHocsaTcs BhicTaBKu B Tokuo, bepnune, @pankdypre-na-Maitne u Jlerpoiite. K
KaTteropuu B oTHOCSTCS, B 4acTHOCTH, BhicTaBku B Kurae, [lapuxe u Mockse.

Ha Bcex BpIcTaBKax KOMIIaHUS UCIIONB3YET CTAHIAPTHBIN CTEHI: J1Ba 3Ta)Ka, HA TIEPBOM —
aBToMoOwMIIM, Ha BTOpoM — VIP-3am, cTomuku mjiss meperoBOpoB, 3aKyCKH, TaM K€ pabOTaroT
npeacTaBuTeN KoMmmanuu Quattro (MpoM3BOCTBO CIIEIIABTOMOOMIICH U aKCecCyapoB Ha 3aKas).
Audi akTHBHO MOMOTAeT CBOUM JAWJIEpaM y4YacTBOBaTh B BBICTaBKAaxX, JTMOO IETUKOM IMOKYyTIas
BBICTABOYHYIO IUJIOMIAJb W TPEICTABISSI TUICPOB HA CBOCH TEPPUTOPUHU, TUOO TOMOTas UM

Oq)OpMJ'ISITI) CTCH/bI, YTO IMO3BOJIACT NOAACPKHUBATH KOpHOpaTHBHBIﬁ HNMMH]K. Bce BBICTaBKH
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npoxoaaT nox ciaoraHoMm “Audi — onename — one standard everywere” (“Audi — ogHO UM —
€AMHbIN CTaHJapT 10 BCEMY MUPY ).

3acnmykrBaeT BHUMaHHE KOHIIEMIIUS MMOCTOSHHO JACHCTBYIONUX BhICTaBOK Audi B caMbIxX
JIOJHBIX MecTax — 3TU BbicTaBKM HasbiBaioTcs Audi Forum. OHM ecTh BO MHOTHX KPYITHBIX
ropogax (B Hbio-Mopke, Ilapmwxe, MronxeHe). DTH BbICTaBKM mnpunamiexar Audin
HENOCPE/ICTBEHHON NMPUOBUTM HE MPUHOCIT — MAlIUHBI B HUX HE MPOJAIOTCS, OJHAKO HA HHUX
MO>KHO TOJTYYHUTh IMOJHYIO HH(POPMAIUIO O MAITUHAX U O TOM, TJIe UX MOKHO KYIIHTh.

Komnanus 0epesxHO OTHOCUTCS K KOPIIOpaTUBHOMY UMUIKY. bonee Toro, Ha ¢pupme gaxe
ecth crenuanbHblii otnen — Corporate Identity Department, ocHOBHOH 3amaueii KOTOpPOTO
ABJISIETCSI COXpPAHEHUE €IMHOI0 HMMHUKAa KOMIIAHMM BO BCEX BHEIIHUX M BHYTPEHHHUX
KOMMYHHKAITUSIX.

Bompoc:

1.Kakue npuHIUIBI CErMEHTAIIMU HCTIOIb3yEeT KOMIIAHUS B CBOCH JESTEIILHOCTH?

2.Kakue atpuOyThl aBTOMOOMIICH KOMITAHUM MOKHO BBIIEITUTH?

3.Kakue MeToasl MOKHO UCIIOJIB30BATh JUIsl OLIEHKU aTpuOyTOB?

4. Kax MOXHO 0XapaKTCPU30BaATb KOHKYPCHTHBIC ITO3UITUN KOMIIaHUHU?

Keiic Ne2 Pacnpenenenne <k BEHETTOH»

Ceep Utanuu nomHsIics ceMb BEKOB Ha3a/l Ha TOPTOBJIE MIEPCTIHBIM CYKHOM. TOHKOE U
KpacuBO€, OHO MOJIb30BAIOCH OCOOBIM CIIPOCOM Ha CPETHEBEKOBBLIX sipMapkax. Ha BbIpydueHHOE
30J10TO, KOTOPOTO OBLIIO 0Y€Hb MHOTO, TOPTOBIIbI 13 Dnopennnu, Muiana u Benenum 3aka3siBanu
APXUTEKTOpaM M XYJOKHUKAM 3HAMEHUTBIE COOOpbl W (pecku. “Y UTANbIHIEB B KPOBU
MOBBIIICHHAs YYBCTBUTEIBHOCTh K KpacoTe. OT Hee MPOUW30IUIA WTAIBIHCKUNH CTUIb U
uTanbsHCKUN nu3aiiH. C Hee Havanach WTalbsSHCKas MOJa, MOSBHUBIIAsACA TMOJIBEKa Haszan’, -
rooput Jlyyano BeHeTTOH, OCHOBaTelb OJHOMMEHHOTO TPAHCHAIMOHAJIBHOI'O XOJIJIMHIa IO
IIPOJIaXKe OAEK/IBI U B KAKOM-TO CMBICIIE HACIEIHUK Tpaaului ctapod Mranuu. B Hamm nHU OH
CyMeJl YCIENTHO CHHTE3UPOBaTh 00a €€ JOCTHIKEHUS — MIEPCTSHOE MPOU3BOJCTBO M BBICOKOE
HCKYCCTBO.

B nocneBoennoit Utanuu napuna “monpye BuTa”, “cliajkasi >KU3Hb, TAra K MaJ€HbKUM
3eMHBIM pajocTsM. MTanbsHCKas Moja MOsIBUIACh cama Mo cebe — oM XOTeTH pagoBaThCs
HaJaXuBaromencs Ku3H. JloBOJIbHO OBICTPO MOSIBUIMCH MOJTHBIE OPIH/IBI HTATBSTHCKOM OJ1EKTbI
— TpaBJa, TOIbKO I OoraTeix. Cpenuuil ke kinace Mranuu, a Takke MOJIOACKD HYKIAINUCH B
CBOMX MoOJiesbepax. Huilla Ha phIHKE yKe MOSIBUIIaCh, HO HEe OBUIO MPOU3BOIUTEINSI, CIIOCOOHOTO

IIOHATH U HUCIIOJIB30BATh 3TOT HOTGHHI/IaHI)Hblﬁ CIIpOC.
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[lonsiTHO, uTO camu beHETTOHBI HE AyManu TOorga O CTOJb BBICOKMX Marepusax. Ho
WHTYULIUS WX He mojBena. [lepBrie cBUTEpa M JHKeMIephl ObUIA BBIICPKAHBI B TPAJAUIIMOHHOM
AHTJIMIICKOM CTHJIE, CTaBKa e Oblia cenaHa Ha 1BeT. JKenToro, roixyooro u 3eIeHOro KUTenu
poaHoro ropoza Jlygano TpeBu3o Toraa He HOCUIN. beHeTTOHbI ObLIH YBEPEHBI, UYTO HOBAs ’KU3Hb
B Mtanuu Kak Helb3s Jydlle COUYETAETCs C IPKUMM, )KUBBIMU LIBETaMU B ojiexke. CBOIO NEPBYIO
KOJUICKIIMIO OHU Ha3Bayu no-paniry3cku Tres Jolie (“odens kpacuBo”). “Mbl HAUUHAIN C OJHOU
OUYeHb MPOCTOMN HJIEH, - pacckaszbiBaeT Jlydano. — OHa 3aKII0YAIOCh B TOM, YTOOBI MPEATIOKUTh
Mara3yuHaM MakCUMyM LIBETOB U OTTEHKOB, B TO BpeMsl KaK Jpyrue Iporu3BOAUTENN Ipearaiu
Bcero uethipe”. Unes 3apabdoTaina. [ maBHOM 3a00TO# CEMbH CTaa OpraHu3aIus cObITa.

B 1960 rony Jlyuano BnepBsie nomnain B Pum, kyaa noexan nocMoTpeTs Ha OaumMnuickue
urpsl. Ctonuna kazanoch JlyqaHo oynuuerBopeHueM “nosapde BuTa”. OIMH U3 PUMCKUX Mara3uHoB
aBaHTApAHOr0 TPUKOTaKa OCOOEHHO MOpasui ero. MarasuH mpuHaAexall eBpEeiCcKoil cembe
Tanbsxouno u ObT HAOUT nokynarensimu. [lo3nuee, korna JlyuaHno yxe mpojaBan CBOU BEIIU B
Pume, on noznakomuics ¢ roprosueM Ceppxkuo Tanbskono. imenno on BHymmn Jlygano uiero
0 TOM, 4TO OyjayIliee B TOPrOBIE OACKAOH MPUHAIJICKUT CETSIM Mara3uHoOB, KOTOpPbIE OyIyT
npeniaraTh MOKYMATeIl OBICTPO MEHSIONMIUICS acCOPTUMEHT KaueCTBEHHOW OEKIbl IO
YMEPEHHBIM LICHaM.

Cyns no BceMy, uues TalbsKOLIIO CEpbE3HO MOBIMsIIA Ha JAajbHEllIee pa3BUTUE
xomnanuu. Ilepen Benetton Toraa crosna mpoGiema: mogoOHO JPYIMM UTAIbSHCKUM MapKam
MOJHATH IEHBl U CTaTh JOPOTUM OpAIHIOM MM Y3KOTO Kpyra KIMEHTOB WJIH K€ HapalluBaTh
0o0BbeMbl TPOM3BOJCTBA. Bo BTOpOM cilydae, OJHAKO, CYIIECTBOBAJI PHCK OIYCTUTHCS MO
OananpHOTrO mKprnorpeda. Tem He MeHee, JIyuaHo caenan cTaBKy Ha MacCOBOCTb — OH ITOCUUTA,
41O paboTa CO CPEeIHUM KJIACCOM MOXKET OBITh ropaszfo Ooisiee BbirogHOo#. [Ipuuem benerron
npuUIyMall 0COOCHHOE TIOHATHE — MacCcoBasi MOJIa.

Benetton caenan ctaBky Ha TO, YTOOBI yTraaplBaTh MEHSIOIIEECS MUPOOIIYIICHHE CBOMX
noTpeduTenell M MaKCUMalIbHO OBICTPO OTBEYaTh HaA KaXJoe KojebaHMe BKYCOB HOBOM
kosutekuuen. Onexnaa, 3Ta, TOBOpUT beHeTTOH, BhIpa)kaeT, ¢ 0JIHOM CTOPOHBI, HACTPOCHHUE MaccC U
OJIHOBPEMEHHO CJIeJlaHa TaK, 4YTO OCTaBISIET CBOOOIY CAMOBBIPAKECHHUS JIJIsI TUYHOCTH.

Csou koseknu Benetton MeHsieT B cpeiHeM pa3 B Mecsll. B Kaxkqoil U3 HUX HECKOJIBKO
THICAY MPEIMETOB. 32 KaXKI0M KOJIJIEKI[MEN — MOCTOSHHBIN MOUCK, MOMBITKA TOHATH, YTO UMEHHO
HY)KHO Tpeajiarath MOKymnaTeasM. B KoMmaHuM MHOTO 3aHMMAIOTCS pa3pabOTKOW KOJIEKLUH,
HOBBIX MAaTE€PUAJIOB, I[BETOBBIX KOHIICTIIIUNA, MHOTHE IU3aiHEPHI U MOJIEIbephl OONBIIYI0 YacTh
BPEMEHHU MPOBOJAT B MYTEUIECTBUAX MO MHUPY, CTPEMSCH YK€ CErOJIHS YJIOBUThH TO, YTO MOXKET

IIPUHECTH YCIIEX Ha PBIHKE 3aBTpa.
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C aToii xe nensto Jlyuano nmpuaymart eie 0JTHO CBO€ JACTHIIE, OCHETTOHOBCKYI0 DabpuKy,
KOTOPYIO BITOJIHE MOKHO Ha3Bath “‘(hadpukoii Oymymiero”. IMeHHO 371ech BeHETTOHBI MBITAIOTCS
MOJICJIUPOBATh Pa3BUTHUE “MaccoBOM MojbI”. CHpoc Ha Ty WIM HWHYIO KOHLEMIMIO OJEXKIbI,
MIOJIATal0T OHM, 3TO JIMLIb CJIEJCTBUE MHOTOUYUCIIEHHBIX TEHACHLIMN B Pa3BUTHH MHUpA — MPEXKIC
BCEro KyJbTYPHBIX M TEXHOJOTHYECKHX. UTOOBI MOMBITAThCA MPEACTaBUTh KapTHHY OYIyIIero,
Benetton npusiekaer Ha PaOpuKy AECATKH TaJaHTIUBBIX MOJIOJBIX CHEILHMAIMCTOB M3 BCEX
PETHOHOB MUPA, TpejIarasi UM peajin30BaTh CBOM KpeaTUBHBIE CIIOCOOHOCTHU. /15 3TOM 11enu oHu
MOTYT HCHOJIB30BaTh AW3aiiH, Gororpaduio, Buaeo, rpaduky, uHTepHer. Mx 3agaya — MOHATH
JOMHHHPYIOIIKE 00IIECTBEHHbIE TEHACHIIMH B MUPE, BBISIBUTh X HA YPOBHE CUMBOJIOB, a 3aTE€M
BBIPa3UTh B CBOEM TBOpuecTBe. IMeHHo oTcrona Jlyuano uepnaet uaeu ais Toro, YToobl co31aTh
3¢ PEeKTUBHBIE MOJICIH MIPUBJICUEHHSI TOKYTaTeNIel K Op3HAY U JaTh UM TO, YTO MOXKET B TaHHBIN
MOMEHT MOKa3aThCs Haubosee MPUBICKATENbHBIM.

UToObI BOIIIOTUTD B ’KU3Hb HA TEXHOJIOTHYECKOM YPOBHE MOJIEb POU3BOJICTBA OJICHKIbI,
COYETAIOUIYI0 BBICOKOE KayeCTBO (Marepuaia, MOIIMBA, CTUIS), OTPOMHBIA BBIOOP M ObICTpOE
W3MCHCHHE JH3aiiHa, CEMbEe bBEHETTOHOB TOTPEOOBANIOCh MpHAYMaTh KpailHe THOKYIO,
BBICOKOTEXHOJIOTHUHYIO CUCTEMY MPOU3BOJICTBA U OCOOYIO CETEBYIO CXeMy CObITa, (pupMEeHHBIN
OCHETTOHOBCKUH (DpaHUYal3HHT.

Korna x cepeaune mectujecsiThix BeHETTOHBI BBIIUIM HA CTOJMYHBIA PBIHOK, CEMbS
Hayajia OIIyniaTh HEOOXOJIUMOCTh B CTPOUTEIHCTBE COOCTBEHHOU (abpuku. JlydaHo, ogHako,
HNOHUMAJI, 4TO JJIs mepexojia Ha OoJjiee BBICOKMH YpOBEHb MM HY>KHbl HOBBIE KOHKYPEHTHBIE
npeumyiiectsa. “TIocKobKy BCe, YTO NPUHOCUT YCHeEX, ObICTPO KOIMHUPYETCS U MEepeHUMaeTcs,
HaM MPHIJIOCH POK/IaTh HOBbIE M HOBBIE UJIEU, - TOBOPUT OH. — JTO ObUIA HENpPEKpaIlaromascs
TOHKA, 4TOOKI BCETAa OBITh Ha BBICOTE .

IToka crpounacek (abpuka, JlydaHo, BO-TIEPBBIX, PEUINNI HAYYUTHCS IENaTh TaKHE Ke
MSTKHE IIEPCTAHbIE M3/ENNs, KaK y LIOTIAH/EB, U TaKUM 00pa30oM CYIIECTBEHHO YIYyYIIHUTh
KayecTBO CBOEH NpOoAyKIuH. UTOOBI MOCTUYL CEKpPEeT MSITKOM IIepCTH, OH OTMpaBUICS B
[Hotnanauto. Kpome Toro, beHeTTOH MHOTO pasMBILUISIT O TOM, KaK COKPATUTh LIUKJI TOSBIICHUS
Ha pbIHKE HOBHMHOK, CBECTH O MUHUMYMa BpEMS MEKIY 3aKa3oM W3 Mara3vHa M IOCTaBKOHN
napTuu oexabl. Moja yke MeHsulach ObIcTpee, YeM OHHU YCIIEBAJIU C/IENaTh HOBYIO KOJUIEKIIMIO.
J1st 3T0TO0 OBLIIO0 HEOOXOIUMO KPACUTh YXKE TOTOBBIE U3/IENHNS, a HE MPsXKY. Toraa Takoro HUKTO
JienaTth He yMell. beHeTTOH, OJTHaKo, OTKONAl HEKOETO "MPUPOXKIECHHOIO aIXUMHUKA 0 UMEHU
Anto MoHTaHa, KOTOpBI ONBITHBIM MYyTEM — MOTPY’Kasi TKaHb B KPacUTENlb — Y€pPEe3 HECKOJIBKO
MECSIEB HAllle] HICKOMOE HOY-Xay.

Taxum oOpa3zom, nocie Toro kak B 1965 roay Obl10 3aKOHYEHO CTPOUTENLCTBO (PabpuKH,

JlyyaHo BbIIIEN Ha PBIHOK Cpa3y C ABYMsS HOBOBBEACHUAMH. M XOTS H3-3a 3TOTO CTOMMOCTh
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dhabpuku BO3pocia B JBa pa3a, 3aTpaThl OBICTPO OKYIUIUCH — MPOU3BOJCTBO BBIPOCIO JO CTa
TBICSIY W3JEIMM B MeCsl, HECMOTPsl Ha paspasuBllytocs Ttorga B Wramum peneccuro. Ceituac
NOCTpOCHHAs Oojiee TpUIALATH JeT Ha3ad Gadpuka mpeBpaTuiach B OTPOMHBIN WHAYCTPHATLHBIN
KOMIUIEKC, TJIe cocpeoToueHo okoso 70% mpousBosctBa Benetton. OqHako ceroiHs KOMIaHUM
OPUXOAUTCS pemaTh (MpaBaa, y)Ke Ha JPyroM ypoBHE) B OOIIEM-TO, T€ K€ camble 3aJayu:
MOBBICHTh KauyeCTBO M COKPATUTh BpeMs, HEOOXOIMMOE JJs TMOSBIEHUS B MarasuHax,
PacIoJIOKEHHBIX 110 BCEMY MUPY, IpoayKuuu Benetton.

VIMeHHO 17151 TOrO, YTOOBI OCYILECTBIIATh OOJIee MPUCTAIBHBIH KOHTPOJb 32 KaueCTBOM,
OCHOBHBIE MOIIHOCTH Benetton HaXxoIATCsl BCEro B HECKOJIBKUX KUJIOMETpax OT IITa0-KBapTUPBI.
Ectb 1 eme oauH BaKHBIM MOMEHT. “MHOrHME INBITAIOTCSI BBIHOCUTH IIPOU3BOJICTBO B CTPaHbI
TPEThEro Mupa, - ropoput Jlyuano. — Msl jxe He ujem 1o 3tomy myTu. B chepe Moapl, 51 monarato,
pabotaroT Apyrue 3akoHbl. Beap ToT akr, uro npoaykuus npousseaeHa B Mraauu, - 3T0 cBOEro
poza 106aBoYHasi CTOMMOCTb. ECTh, KOHEUHO, JIFOH, KOTOPbIE XOTST KyIUTh IIBEHIIAPCKUE YaCHI,
cobOpannbie B ['onkonre. Mnm xe dpaniy3ckue ayxu u3 Erunta. Ho MHOTHE TOTOBBI TUIATUTH
TOJIBKO 3a TO, 4TOOBI Bellb OblIa mpousBeeHa B [Beiapun unu ['epmanun’.

TmwarenbHast cenekuus IOCTaBIIMKOB — €lI€ OAMH AacleKT OopbObl 3a KauecTBoO.
[TocTaBIIMKK CHIPBS AOJKHBI 3aHUMAThCs ITOCTOSIHHBIMHM MCCJIEJOBAHUSAMU B CBOEH 00JacTu U
OBITH B Kypce BCEX MHHOBAIUH.

boicTpoTa HcmoONHEHHsS 3aKa30B JOCTUTAETCA 3a CUET BEJIMKOJENHO pa3paboTaHHOM
JOTUCTUKUA U TOJHOM HMH(pOpMaTH3alu mpoluecca oOpalleHus C KIMEHTaMH. 3akas3bl OT
MarasyHoB — a HX B MHPE HECKOJIBKO TBHICSYM — MIHOBEHHO IIOCTyNAalOT B €IUHBIN
uH(pOopMalMOHHBIN HeHTp. OTTyAa aHHbIE UAYT Ha TEKCTUIbHYIO (aOpuKy, KOTOpas IPOU3BOIUT
HE0OX0JUMYI0 NMPOIYKIHIO. Jlanee o TyHHENO0, IPOTSKEHHOCThIO OKOJIO KHIIOMETpa, KOPOOKH ¢
OJICXKJI0U KPYTJIOCYTOUHO UAYT B TUCTPUOYTHBHBIN 1eHTp. Kaxas kopoOka, B KOTOPOH MOXKET
HaXOJUThCSI OKOJIO JecATka cBUTepoB mwin ke 30-50 gpyrdosok, umMeeT KoJ CTpaHbl, ropoja u
MarasuHa, KyJia HarpasJysieTcsl TOBap.

JIMCTpuOYTUBHBIN LIEHTp, 4Yepe3 KOTOPbIM KaxAbld JAeHb NpoxoauT 40 ThIC. TaKuX
KOpOOOK, OJHOCTbIO aBTOMAaTU3MpOBaH. | UraHTCKue poOOTHl COPTUPOBILIUKU (KOTOPHIX 3/1€Ch
TOK€ Ha3bIBAIOT IO-CEMENHOMY — “Mama’”, “nama” M Tak Jajee), CUUTHIBAs KOJbI, CKIAAUPYIOT
KOpOOKH y 15 pa3inuuHBIX BBIXOJOB, KK/l W3 KOTOPOTO MPETHA3HAYCH MJIsi OMPEACIICHHOTO
pernoHa (y Mocksbl - Beixo Ne 5). Kak Tosbko HakarmBaeTcs 4ucio KOpoOoK, JOCTaTOUHOE st
TOTO0, YTOOBI 3aMOJIHUTh TPY30BUK, JEKTPOHHASI CHCTEMa COOOIIaeT 00 3TOM COOTBETCTBYIOIIUM
ciyx6aMm. “Y Hac ThICsiua Ipy30BHKOB, - PACCKA3bIBAET OJMH U3 HEMHOTOUYHMCICHHBIX CITYXKAILIUX

OEHTpa, - OJHAKO HMX IIOYTU HE BUJHO. prSOBBIe NEpEBO3KHU, B CBOIO OUYCPECAb 3aBsA3aHbBI HaA
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TPAHCIIOPTUPOBKY MOPEM, JKeJIe3HOM Joporoit niu Bo3ayxom. Korna Ml HaunHaeM Npou3BOAUTH
TOBAp, Mbl y>K€ 3Hae€M, KaK JOCTaBUTb €r0 B Marasuu’ .

[TpousBozacTBO B KOMIaHuu Benetton BCTPOCHO B YHHKAIBHYIO LIENIOYKY CETEBOTO COBITA.
BonbIIMHCTBO Mara3mHoOB, MPOJAOIIMX TOBAaphl MOJ Mapkoil Benetton, camoil kommaHuu He
MPUHAJICKAT, OJHAKO CBs3aHBI C HEH ocoboit dopmoit dpaHYaii3uHra. OTO MO3BOJSET
Benerronam B TedeHMe roja BBIOPACHIBATH Ha PBIHOK OIPOMHOE KOJIMYECTBO MOJETICH,
COBEpILEHHO MPHU 3TOM He pucKys. Beap 3a00Ta mponaTh ToBap — 3TO LIEIMKOM TOJIOBHAsE O0JIb
ceTeBbIX Mara3uHoB. Kpome Toro, OEHETTOHOBCKAs MPOAYKIUS KOHKYpUPYET IIPU STOM cama C
c000ii, TOBBIIIAsE OOIIHE MPONU3BOICTBEHHBIE 00 BEMBI.

Cxema (QpaHyail3uHra BO3HHKIA “e€CTECTBEHHBIM crocobom™. JlydaHo o00si3aH ITHUM
nzobperennemM HekoeMy IIbepo Mapuuopensio, KOTOpPbI MpUIIET K HEMY C IPEAIOKEHUEM
cenaTh SKCKIIO3MBHBIA OCHETTOHOBCKHMI MarazuH. Mapuunopensio o6si3aics opopMUTh €ro B
“ctune Benetton” u mokymnaTk TOBap TOJBKO Y ceMbH. Bckope B ManeHbkoM ropojke bemmyHno
MOSIBUJICSI TIEpBbI (upMeHHbIH MarazuH benerroHoB My Market. EnBa ycreB OTKpBITBCS, OH
caenan oObIYHO MAJIOJIOJHYIO YJIMIY OXHUBJICHHOH. Mapuuopemno TyT K€ OTKpbUI €Ile OJUH
MarasuH, HO yxe B OOMKOM MecTe, Ha OJHOM M3 TOPHOJBDKHBIX KypopToB Mrtamuu. Tommb
TYpPUCTOB JIOMIJIUCH B IBEPH Mara3vHa U BICTPAaUBAIKCh B OUEpEH 3a IIelblil KBapTal. B utore
Mapunopemnio cTajl MUJUTHOHEPOM, a YUCJIO Mara3uHoB, paboTaromux ¢ Benettonmo takoit cxeme
(bpaHyaiizuHra, yBeIMUMUIOCh C TEX MOp A0 MATU ThICAY. Y CIOBHS TaKHE K€ — OTKpBIBACIlb Ha
CBOM JIEHbI'M Maras3uH (XOTs B OTJIEJIbHBIX ciTydasix Benetton Moxer TeGe u MOMOYb — MHBECTUIUH
cocTaBisiloT OT 10 ThICSIYU 70 HECKOJIBKUX COTEH ThICAY J0JIapoB), odopmisienib ero B
COOTBETCTBYIOILIEM CTHJIE U Oepellb MPOIYKIUIO0 TOJbKO Y (pupMbl. OTKPBITH TaKOM Mara3zuH
MOJKET PAKTHUUECKU JTHOO0H.

Cembsi beHETTOHOB O4YeHb TMOKO KOHTPOJIHUPYET CBOIO CEThb C MOMOIIBI0 HECKOJIBKHUX
JIECATKOB JIOBEPEHHBIX JIULL, TAK HAa3bIBAEMBIX ar€HTOB, - HA OJIHY CTPaHy MX OOBIYHO MTPUXOTUTCS
OT OJIHOTO JI0 TISITH YeNIOBEK (Ha UTANbsIHCKOM PBIHKE, €CTECTBEHHO, Oouiblie). FIMEHHO areHThbl
JAI0T ceMbe MHPOPMAIUIO O PhIHKE — MEPCIEKTUBAX €ro Pa3BUTHS U T.1., - a TAKXKE MpejiaraioT
JIeNIaTh T€ WM UHbIE MApKETUHIOBbIE IIaru. @akTU4YeCKH OHU “‘NEpKaT PyKy Ha IyJIbCE PbIHKA .
Yepes HUX NPOXOJAT U BCE 3aKa3bl KOMIIAHUH.

Cxema TakoBa. Benetton BbIChUTa€T UM HITYYHBIE 00pa3IIbl KaXA0H KOJIIEKIUH, U ar€HThI,
BCTpEUasiCh C MPEICTaBUTEISIMU (DUPMEHHBIX MarasmHOB, IpPEIaral0oT UM HECKOJIBKO ThICSY
MoJienieit Ha BBIOOp. 3aKa3bl OHU MepeaipecoBBIBAIOT B MH()OPMAIIMOHHBIN LIEHTp KOoMIaHuu. Bes
IPOAYKIIMS OIUIAYMBAETCsl aBAaHCOM — IIpaBJa, J€HbIM MTOCTYNaloT B Benetton yxe Hanpsamyto.

C moMoIpo 3TOr0 JOCTUTAIOTCS JBE BaXKHbIE 11eJu. Bo-mepBbIX, BCE, YTO MPOU3BOAUT

Benetton, on mpou3BoauT mox 3akas. “Bce, 4TO BbI BHUIWTE, YK€ MPOJAHO”, - PACCKA3bIBAET
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CIIy’Kalui KOMIIaHUH, JEMOHCTPUPYSI HAM KUJIOMETPOBBIN TYHHEIb, 10 KOTOPOMY HECKOHYAEMOM
BEPEHUIICH KOpPOOKH C 3aKka3amMu JABIXKYTCSA B JIMcTpuOyTHMBHBIA IEHTp. MarasuHbl HE MMEIOT
IIpaBa BO3BpalllaTh HEPACIIPOIaHHYIO IPOAYKIIMIO, U, CII€A0BaTeIbHO, Benetton npaktuyecku He
YIpOKaeT KPU3UC MEPENnpou3BOACTBA. “MuHUMaIbHas naptusi? —Mbl MOXKEM MPOU3ZBECTU O]
3aKa3 BCEro OJHy KOpoOKy ompeneieHHON Moaenu. [Ipuuem niena OyneT Takas ke, Kak eciu Obl
BBI 3aKa3aJu ThicAYy . BOT 3KCKIIIO3UBHOCTH 1O CXOHOH 11eHe. KpoMe Toro, mpon3BoacTBO “Hoj
3aKa3” MO3BOJISIET Mpeniararb COBITOBON CETH OTPOMHOE KOJMYECTBO BAPUAHTOB OJEXKIIBI TOA
Mapkoii Benetton u genath coaepkaHue MarasuHOB Upe3BbIUaiiHO pazHooOpa3HbIM. [Ipomykius,
MIPEACTABJICHHAs TaM, 3a4acTyK) COBEPILIEHHO pa3Has HE TOJIbKO B Pa3jIWYHBIX CTPaHax WIIU
ropoJiax, HO U B IByX MarasuHax, HaXOJsIILIUXCsl Ha OJTHOM yJIHILIE.

DT0, B CBOIO OUYepe/ib, MOPOKAACT TAKOE SIBJICHUE, KaK “KOHKypeHIus Benetton ¢ camum
co0oit”.

Ceituac y JlyyaHo HOBbIE HJIEHM OTHOCUTEIBHO PAa3BUTHUS CETH. “B HaHHBI MOMEHT MBI
JIeJIaéM aKLEHT Ha CO3/IaHuU METacTOPOB, - FTOBOPUT OH. — JTO JJa€T BO3MOKHOCTb [TO/I/IEPKUBATh
Hu3kHe 1eHsl. Kpome Toro, B Meracropax 0oJipliie BO3MOKHOCTH OPraHU30BaTh MPOJAXKH TAKUM
00pa3oMm, yTOOBI HAIlly MPOAYKIIHIO MOKYHAIN JJaXKe T€ KIMEHThI, KOTOPhIe HE COOUPAINCH 3TOTO
nenats. Cama 9KCIO3UIINA, TT0ja4a MPOAYKIIMH JOJHKHBI 3aCTaBIIATh JIIOCH JeNaTh CBOU BbIOOD” .
IlepBbIil TakoM MeracTop OTKpbuIcs B MockBe. “MBlI yke OO K TOM CTauu, KOrJa HaM HaJ0
IpojiaBaTh CBOIO OJAEKIY TOMY, KTO BOOOIIe HE coOupalicsi HMYEro MoKynaTh, - yJblOaercs
Jlygano benerToH. — J{71s1 3TOr0 HaM MPUXOIUTCS OYEHb XOPOLIO paboTaTh”.

[Tonobnast cxema (panyaif3uHra mo3sonuia beHeTToHam Jierko TpaHC(OPMUPOBATHCS B
robanpHyr0 KoMmranuwo. [Ipu sTom dupma He moTepsiia cBoeH “HAIMOHAIBHOM CyTH’ U TIO-
IPEKHEMY JKECTKO KOHTPOJIUPYETCS Uepe3 CEMEWHBII XOJITUHT.

[TapannensHo ¢ pa3BUTHEM OCHOBHOTO Ou3Heca BeHETTOHBI, BOCIOJb30BaBIINCH
UTANbSIHCKOW TpUBATU3AllUEH, CMOTIH CYIIECTBEHHO TUBEPCHPHUIMPOBATH CBOM aKTHBBL K
oJleXk/1e 100aBWIINCh CETh WUTAJbSHCKUX aBTOJOPOT, TypU3M, KpYIHEHIIas CeTb UTAIbSIHCKHUX
3aKyco4HbIX Autogrill, a Takxke TeleKkOMMyHUKallMOHHBIA TuranT Telecom Italia, koTOpsIil OHU
KOHTPOJIUPYIOT BMecTe ¢ ceMelcTBoM Ilupemnu. Bce cBOM MHOIrOYMCIIEHHBIE aKTHBBI CEMbS
XKECTKO KOHTposnpyeT yepe3 xonaunr Edizione (emy npunamnexut 67%Benetton). [Ipu sTom Hi
pa3MelieHre JyacTu akiuii Benetton Ha Oupku, HU ee 1100anbHOE MPUCYTCTBHE HE OCIIa0MIN
KOHTPOJISI CEMbH HaJl OM3HECOM.

Bonpocsr:

1.ITo marepuasaM Kkelica BOCIPOM3BECTH JIOTUCTUYECKUE CXEMBI KOMITaHUU Benetton.

2.Kakas cuctema cOpITa UCIIONIB3yeTCs B KoManuu Benetton?
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3.Kakue snemMeHTBl KOMIUIEKCa MapKEeTHHra CO3Jal0T KOHKYpPEHTHbIE MpPEeuMYIEecTBa

koMnauuu Benetton?

Keiic Ne3 Unb u siHb 1u3aiiHa

Eme coBcem HenaBHO Mapka Samsung acCOUMUPOBAIACH C JCIHIEBBIMH 3JEKTPOHHBIMHU
nozenkamu. Celyac yCOBEpIIEHCTBOBAaHHAs, Jep3Kas M IpUBJIEKATeNIbHAs NPOAYKIMS cTaja
CEHCAIIMOHHBIM MHUPOBBIM OpeHJ0M. OTKPBIBIIMCH BHEITHEMY MUY U 3ariisHYyB B JYIIy CBOEH
CTpaHbl, Samsung U3MeHu1a ceosl.

Ha tperbem stake Time Warner Center B Hero-Mopke, HerlocpeCTBEHHO 10/ TahOCHBIM
pecropanom Per Se Tomaca Kennepa, niena 61101 B KoToOpoM HaurHaeTcst ot 210 jgoiapoB u rie
HEBO3MO)XHO HaWTH CBOOOJHBIN CTOJIMK, PACIOIOXKMIAch HE MEHee TiamMypHas Samsung show-
room.

DneraHTHBI M CTPOTMM BBICTABOUHBIM canmoH Samsung Experien cemnpuriamaer
MOCETUTENEH MOXUThb, MOpaboTaTb W MNOUrpaTb B POCKOUIHOM MHpE, IJI€ HCIpPaBHO BCE:
XOJIOJWJIBHUKH C  BBIXOJAOM B VIHTEpHET, MbUIECOCHI C€ «TUTMEHUYECKOHM  CHIION»,
BO3/IyXOOUUCTUTEIM C HAHOTEXHOJOTUEW, MHUKPOBOJHOBBIE I€YM C MAPOBOM OUYHUCTKOM,
yIbTpaJIerKue HOYyTOYKHU, TEIEBU30PHI C KHUIKOKPUCTATMIECKUMH SKpaHaMH pa3MepoM ¢ bopia
CYMO, TIPaKTHYECKH OeCIIyMHBIC Ja3epHbIC MPHUHTEPHI, MH(PPOBBIE KaMepbl «BCE-B-OJHOM» H
JECSITKA MHOTO()YHKIIMOHAJIBHBIX COTOBBIX TeIE(POHOB. 37€Ch - XpaM CTUJIS U TEXHOJIOTHH; B
OOBIYHBIN BOCKPECHBIN JeHb croja mpuxoaat 6osee 1500 BOCTOPKEHHBIX MPUXOKAH.

JIBaauate JeT Ha3al, 3arfisHyB B COBEpPIICHHO O€3BKYCHBIM Mara3uH 3JIeKTPOHUKH B Jloc-
Ankenece, 3aranouynsiii raBa Samsung Kyn Xu Jlu ucnmeiTalm COBCEM JpyTrHe YyBCTBA.
[Tponyxnus komnanuu Jlu coOupaina nplIb Ha AAbHUX MOJKaX Mara3uHa, KyJa He 3arisablBalu
Jaxe npoaaBibl. OH MOHSII, YTO aMEPUKAHCKHUE TOKYATENN TPUHUMAIOT TPOTYKIHUIO KOPEHCKOU
KOMITAHHMH 3a JEIIEeBbIe, UTPYIICUHBIE MOJEIKH, Yb€ MECTO CPE/IM YLIEHEHHBIX TOBapoB. Kyn Xu
JIn TyT K€ MOHSUI, UTO BBDKMBAHUIO Samsung Ha aMEpPUKaHCKOM PBIHKE TPO3UT OMACHOCTb.

Bcxkope nocne storo Busura Jlu nznan Mmanudect a1 pykoBoauTened Samsung, KOTOPBI
norom noBTopus B KHure «llepemensl HaumHatorcsi ¢ MmeHs» (Change Begins With Me).
«PyKOBOICTBO BCe €llie LEMISAETCs 3a U0 KOJIMYECTBa 3a CUET KadyecTBa... Mbl mpeBpatumMcs B
TPETHECOPTHYIO KOMITAHUIO... MBI TOJDKHBI U3MEHUTHCSI BO UTO OBl TO HU cTanoy». OH yMoJsiI
pabouMX «M3MEHUTH BCE, KPOME JKEHbI U CEMbM» - 00 3TOM PaCIOpsLKEHUHU B Samsung roBOPST 10
cux nop. I[IbITasice pa3pymuTh cTapble TPYIOBbIE CTEPEOTUIBL, JIU Benen KaKI0My COTPYAHUKY
Samsung Bripenp ABIATHCSA HA padOTy HA JIBA Yaca paHbIIIE.

ens, k xoTopo#t crpemuics Kyn Xu JIu, Obuta mpocToit U Iep3KOii: 4TOOBI 3aBIACTh

OyIymmM, KOMIMAaHUM Samsung HYXHO OBLJIO B3JIETETh JO0 HEOEC K MEPBOKIACCHBIM MHPOBBIM
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OpeHmaMm; eil Hy>kHO ObUIO CTaTh MapKOM, Yei MMPOKUA aCCOPTUMEHT MU(PPOBON MPOAYKITUU HE
TOJILKO YAOBJIETBOPUT MOTPEOHOCTH JIIOJIEH, HO U 3aXBAaTUT UX BOOOPaKEHHUE.

Koncantunroass kommanusi Interbrand mopcumrama, dYTo 23TO caMblii  OBICTPO
pa3BUBaOIIUiica OpeH ] 3a MOCIeAHNE IATh JIeT: ceiiyac Samsung sSBISETCS MHUPOBBIM JIHJIEPOM
10 MPOM3BOJCTBY cOTOBBIX TeneponoB CDMA; ona 6opercs ¢ Motorola 3a BTopoe MecTo IO
obmemy 0o0beMy mpomaxk TeneoHOB, OTCTaBas TOJBbKO OT Nokia; OHAa TakKe BO3IJIABISET
MHUPOBBIE PBIHKH LBETHBIX TEJIEBU30pOB, flesh-mamsitu un XKK-naneneit.

B 2006 r. Ha Samsung cBaJMIOCH COKpAIICHHE MPUOBLICH W MOTMTHYCCKUN CKaHIal B
Kopee, xomnanus cornacunack 3amnaTuth mrtpad B 300 MUJUIMOHOB J0JIJIApPOB 32 y4acTHE B
CrOBOpE C APYTHUMH KOMIIAHHSIMH C [IEJIbI0 YCTAHOBHUTH (PMKCUPOBAHHBIE IIEHBI HA KOMITBIOTEPHBIC
yunbl B CILIA. Ho, HecMOTpst Ha BCe 3TH MEpEeApsry, akiMu Samsung MPOJAIOTCs MOYTH IO
PEKOPIHO BBICOKOM IIE€HE; TOJIBKO YTO CTApTOBAJIa HOBAsk MApPKETHHIOBasi KamraHusa. Bo3mMoxHO,
Ha poJuHE Samsung HeJO0I00INBAIOT, HO IITyOOKO YBaXKalOT 32 OBICTPBIN POCT, TEXHOJIOTHYECKOE
MacTepcTBo, 3a noito B 20,7% ot Bcero 3xcropra Kopeu u 3a 1o, yTo Onarojmapsi 3Toil Mapke
apnbik «Caenano B Kopee» npeBpartusicst U3 OpaHHOIO CI0Ba B UCTOYHUK TOPJIOCTH.

[lepemennl HauamMch B TOT MOMEHT, koraa Kyn Xu JIu oco3nain, 4To B MUpe, Tie TOBAPbI
OBICTPO MpPEBpALIAIOTCS B IIUPHOTPEO, pa3zMaxa U LEHOBOTO MpeuMyllnecTBa Samsung Oyner
HEIOCTAaTOYHO I pouBeTanus. Komnanuu Tpe6oBaioch co31aTh MOJHBIE IIU(PPOBBIE TPOTYKTHI
BbICOYAMIIIEro  KauecTBa, KOTOpPblE€  BIOXHOBWJIM  Obl  TMOKyHaTeled  AJIeraHTHBIM
AQHTPOIIOLIEHTPUYECKUM Ju3aiiHOM. ['7aBa Samsung mnpenBHaeN, YTO €ro KOMIAHUS CMOXKET
BOCIIOJIB30BaThCA JIM3alHOM KaK OpPYXHEM [MPOTHUB KOHKYPEHTOB U TIPEBPATUTHCI U3
HEYyJJawIMBOIO HMMHTAaTOpa B HOBaTtopa MupoBoro kiacca. CtuBa J[>koOca MOXKHO CUHMTATh
cymnep3Be3iol ToBapHOoro musaiiHa. Ho omgunouka Jlu, 63-meTHud MuuMapnaep, IOYTH
HEU3BECTHBIN 3a MpeleaaMu CBOEW CTpaHbl, MOXKAIyH, €IUHCTBEHHBIA CyMeJ MO-MaKCUMYyMY
MCIIOJIb30BaTh BO3MOXKHOCTH JIM3aiiHa OTKPHIBATh OM3HECY TPaHIMO3HbIC IEPCIIEKTUBHL. B kakoii-
TO Mepe Samsung npeB3onuia Apple B aAu3allHEpCKOM MAacTepCTBE. 3a MOCIEAHUE TATH JIET
OO6miectBo mpomebItiuieHHOro au3aiiHa Amepuku (IDSA) mpucynuna Samsung Oosbliie Harpa,
yeMm J1I000H Jpyroil KOMIAaHWW Ha IJIaHeTe. «Samsung yBakKalOT BO BCEM MHUPE BO MHOTOM
Omaromaps ero IIKoJie [Ou3aifHa, - cuuTaer Mumens beppumaH, HMCIONHUTEIHHBIA BHIIE-
npesunieHT IDSA u mupexrop amsarinepckoro Oropo Echo Visualization w3 Atnantel. - K
pUMEpY, UX TEJIEBU30phI C MIIOCKUM SKPAHOM HACTOJIBKO M3SIIHBI, YTO JIFOJU TOTOBBI 32 HUX
neperiaynBath, Kak 3a iPod»

IBenanuars set Hazag Kyn Xu JIu nopyunn Tamuo dykyzae, cBoeMy KOHCYJIbTAHTY I10
JIN3aiHy, OIICHUTHh COCTOSIHHE Iu3aitHa koMmmaHuu. BeiBom Dykynbl ObUT HEYTEMIUTEIBHBIM: Y

Iu3aiiHa Samsung HET «JIUIa»; MPOLECcC pa3pabOTKU MPOIYKIIMH IPUMUTHBEH; TOI-MEHEIKEPOB
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KOMIIAHUHM COBEPIICHHO HE MHTEpPECYeT KauyecTBO au3aiHa. Jpyrumu cioBamH, Samsung He
CJIIMIIKOM OTJIMYAJIaCh OT MHOTHX COBPEMEHHBIX Kopropauuil. YToObl M3MEHHTH CHTYAalHIO,
KOMITaHUSI TIOTPATHJIa TOAbl Ha CO3JIaHWE MPOYHOH IU3alH-KyJIbTYpPBI, KOTOpas OoTpaxaia Obl
npesHue Tpanunuu Kopeun, Ho BMecTe ¢ TeM Obljia HOBaTOPCKOM U INI00AIbHOM.

Hecmotpss Ha CBOI0O NOpa3sHUTENbHYIO COBpeMeHHOCTb, Kopes ocraercs BO MHOroOM
TpaauiuuoHHbIM oOmectBoM. [locmemnme 23 Beka Kopelickuii mOTyOCTpPOB HEOJIHOKPATHO
nonagan noj rocrnoactBo Kurasg, Monronuu u flnoHuu; kaxkgas M3 CTpaH OCTaBUJIA CBOM
HECTUpAaeMbli KyJIbTypHBIH oTnedaTok. CaMblM TINIyOOKMM W3 HHUX OKas3aJoCh BIMSIHHE
HEOKOH(YLMAHCKOIO y4eHUsI, KOTOpO€e MPEBBILIE BCEro LEHUT BiaacTh U nopsaaok. Kyn Xu Jlu B
Samsung 6e3rpaHMYHO YBa)KalOT Kak IJ1aBy KOMIAHUH; oOpamieHus JIu - CIIOBHO «CTpaHHIA U3
bubmuuny. B ogHoM 13 Takux oOpamennii JIu mpu3Bai K ToMy, YTOOBI KOMITAHUIO BEJ K IEpEMEHaM
MMEHHO au3aiH: «CaMble BaKHbIE IEHHOCTH JJIs IPEANPUATHUS KPOIOTCA B €70 JU3aliHE U JPYTUX
KPEAaTUBHBIX CIIOCOOHOCTSX. S Bepro, YTO MMEHHO 3TH KauyecTBa ONPEAESAT OKOHYATEIbHOI'O
nobequrens XXI Bexka». Kyn Xu Jlu mor m3naBare yka3pl. OH MOT' HanpaBUTh J€JETALUI0
pykoBoauteneit Samsung B kanudopuuiickuii Art Center College of Design B I[lacagene, 4roObr
COOOLIUTH O CBOMX IUIaHAX IO OTKPBITHIO B Samsung IIKOJIbI cCOOCTBEHHOro au3aiiHa. OH Mor
ObICTpO mocTpouTh B lieHTpe Ceylia 34aHue 0 MOCIEIHEMY CIIOBY TE€XHUKHU CTOMMOCTbIO 10
MIIIHOHOB JIOJJIAPOB, T1Ie U pa3MecTriiach JlabopaTopusi ”HHOBAIIMOHHOTO JM3aiiHa Samsung,
wim IDS. OH Mor BbIIAENATh MUJUIMOHBI Ha (DMHAHCHUPOBAHHE Y4YeOHBIX NpOrpaMM U Ha
coJlepKaHuEe HadyMHAIOIMMX Au3aiiHepoB. Ho naxe Mmmepatop Samsung He MOT W3MEHUTh
KOPIIOPaTUBHOE MBIIIJIEHUE - OTPAaHUYCHHOE, TMIIEPKOHKYPEHTHOE U KpalilHE HEBOCIIPUMMYNBOE
K IIEpEMEHAM.

Komnanus Samsung- B nepeBojie ¢ koperickoro «Tpu 3Be311b1» - OblJla OCHOBaHAa OTIIOM
Jiu B 1938 romy mis skcmopra puca, caxapa M pbeiobl. Ilo cytm Samsung ocTaBanach
IPO/JIOBOJILCTBEHHOW KommaHued u B 1990-x romax. Samsung ObUIa TEXHOJOTHMUYECKOW
KOMIIaHUEH, Yb€ PYKOBOACTBO MBICIMJIO KaTeropusiMu sKkcropra puca. Hu o xakom auszaiine u
peun He ObU10. [ 1aBHOE OBLIO - COXpAaHUTh HU3KHE LIEHBI U IPOAaTh OOJIbIIE BCEX.

Korna nuonep rpaduueckoro nuzaitHa Mwuiio m3yuminm cocTosiHME Ju3aiiHa Samsung,
Cpa3y BO3HHUKJIM HOBBIE MPOOJIEMBI: JU3alfHEPhl KOMIIAHUM, CIEIys €€ HEOKOH(YIHaHCKON
KyJbTYpe, CTalI MOApaXkaTh MacTepaM CBOEl MHAYCTPUU, KOUMHU B TO BPEMs CUUTAINCH Sony U
IBM. B pesynbrare Samsung He yAaBajoch pa3paboTaTh CBOl COOCTBEHHBIH YHUKaJIbHBIN
JIu3aiiH. PyKoBOIUTENSIM CpEHETO 3BEHA KOMIIAHUH CILIOLIb U PSAAOM BHJIEINCHh KOHKYPEHTBI, U
OHM OTKa3bIBAIUCH JETUTbCA HICSIMU. A TIOCKOJBKY Tpolecc pa3pabOoTKH MPOIYKIHUU
KOHTPOJIMPOBAJIM MHKEHEPHI Samsung, TEXHUYECKHUE OIPaHUYECHUS 3ayIIIINA BCIKYIO HAJIEXKIY

Ha [IpeBpallleHue Tu3aiiHa B CaMOLEIIb.
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Brissicamiiocs, 4to 3amagHblii Kypce oOy4eHHSs, CO3aHHBIA MO 00pa3ily mporpammbl Art
Center, nu3aiiHepamM Samsung COBEpIICHHO 4yXJ. MM HYXHO OBUIO HAWTH CIOCOO OOpaTUTh
YIPaBISAIOLUX B COIO3HUKOB n3aiiHa. Ho caMbIM CII0’KHBIM NPEACTABIAIOCh OTYYUTh JIFOJIEH OT
CTapbIX, YKOPEHUBIIMXCS IPUHLAIIOB MBIIUICHUS U CO3/1aTh «HOBBIM pazym»Samsung.

HexoTopble MHUIIMATUBBI HOCHJIM TAKTUYECKUN XapakTep U ObUIN HaleJIeHbl Ha TO, YTOOBI
OBICTPO CO3AaTh CIUIOUEHHYIO pabouyio armocdepy. Ju3aitHepam Beenu MPOUTH TOI0OBOM KypC
110 KOHCTPYHUPOBAHUIO TEXHUKH, YTOObI OHM HAyYMJIUCh OTCTaMBATh CBOU UeH. IlepCrieKTUBHBIX
MH)XEHEPOB U MEHEDKEPOB M3 JIpyrux obiacreit takxke npuriacwin B IDS, 4yToOsl oHM cMorin
Hay4YMTbCsl paboTaTh ¢ qU3aiiHepaMu, a Ju3aiiHepbl CMOIVIM HaydyuTbcsa paboTaTh ¢ HUMU. Takoe
COTPYAHUYECTBO CTaJO MPUHIMIIOM padboTsl ['pynmbl o co3ganuio HoBoro OusHeca (Creating
New Business Group), KoMaH bl JTy4IIHX TU3AHHEPOB, TEXHOJIOTOB U AKCIIEPTOB MO0 MAPKETHHTY
U TIPOM3BOJCTBY, KOTOpas M3ydaeT HACTPOEHUs NOoTpeOuTeneil u pa3pabaTbiBaeT CLEHapuu
JIBTEPHATHUB JUIsl TOTO, YTOOBI ONPEAEIUTh OyAyIIre MOKYaTeIbCKUE IPUBBIYKH BO BCEM MHUPE.

[Iporpecc He Bcerna nocturaercs ObicTpo. Ha oqHOM U3 3aHATHI fanu yueHUKaM 3a7jaHue
onMcarh IMpEeAMET, 4e Iu3ailH OHM CcuMTalT ujeaibHbIM. CaM HacTaBHUK BbIOpan OaHaH.
«IIpupoga - ydmui qu3anHepy», - CKazal OH M. — baHaH ymeraercs B KapMaHe. Y HEero ecrb
coOCTBEHHasi rUrMeHnyYeckas ynakoBka. OH moangaercs OuopasioxeHuto. M 1mo nBety MOXKHO
ONpeAenuTh, cuenblil u ¢pykr». Ha MrHoBeHue B Kilacce BOLlApMiIach HEJOYMEHHAas THIIMHA.
[Totom pasnancs Bompoc. «To ecTh, - COPOCHII OJIUH YYEHUK, - BBl XOTUTE, UTOOBI MBI ClIeialln
tenedoH B hopme OaHaHa?»

Muifo pemmmi, 4to qu3aiiHepam SamsungHe XBaTaeT gaiatsu, 4To B IEPEBOJIE C AMTOHCKOTO
03HAYaeT «BHEIIHSS CHUJIa, IPUBOJAIIAS K BETUKUM MepeMeHaMm». OH XOTell, 4YToObl ydaluecs
IDS uepnanu camble caMOOBITHBIE UJIEU U3 IEPBOUCTOUYHUKOB. [103TOMY HCTOUHHMKOM gaiatsu Asst
KOMITAHUU JIOJDKEH OBl cTaTh Bechb MUp. ['700anbHBIA AM3alH-NPAKTUKYM - MEPeIBIXKHOM
CeMMHap, B paMKax KOToporo OoJjiee JIBajlaTH ydyalllMXcs IMOCELald KpYMHEHIIne MHpPOBbIE
neHTpsl au3aitna: Aduusl, e, Gnopenmmio, Jlounon, Helo-Mopk u MHOrHe pyrHe ropoja.
Komnanuss Samsung mnpopoikanza MOCHUIATh CBOMX CaMbIX IEPCHEKTUBHBIX TU3allHEPOB,
yuacTHUKOB [Iporpammsl au3aifHepckuX pa3paboTOK, Ha yueOy B BeIylIHe YHHUBEPCHUTETHI U
MHCTUTYTBI Mupa. Kpome Toro, komnaHusi ykpenuia CBOM MUPOBBIE MMO3HMIIMH, OTKPBIB TU3aKH-
ctyauu B JIonnone, Jloc-Anmxenece, Munane, Can-®panuucko, [llanxae u Tokuo.

CobcTBeHHas mKojia Samsung BCeNNiIa B CBOUX JU3alHEPOB YBEPEHHOCTh M MO3BOJIMIIA
UM OTBaXHUTbCS Ha HOBOE MbllUieHHEe. Ho ocTaBaiuch He MeHee JOCaJHble NMPOOJIEMBL: Y
KOMIIaHUHM OTCYTCTBOBAJI YHUBEPCAIBbHBIN AU3aHHEPCKUN yX - ABHBIN, YETKO TIOCTPOEHHBIN PSIJL
MPUHIIUIIOB, KOTOpBIE AMU3aiiHEphl MOIVIM MPEyMHOXUTh, a MOKYNAaTeIl WHTYUTUBHO IOHSTb.

WHCTUHKT NOJCKa3bIBaJl Samsung, 4TO HYKHO BBIPACTUTh JU3alHEPCKHUI S3bIK Ha IMOYBE
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Kopeuckor KynbTypbl. Ho ¢ Heil Bce oka3anoch He Tak-TO mpocto. Ha momyoctpoBe ocTtanoch
HacJieIue KATaCcKkuX nuHacTui XaH, MuH u TaH, a Tak)Ke MOHT'0JIOB, PYCCKHUX, SIMIOHLIEB U JIaKe
AMEPUKAHCKUX MUCCUOHEPOB. BBISIBUTH HACTOAIIMI KOPEUCKUI XapaKTep yAAIOCh C TPYIOM, HO
Samsung otsickana ero B Tae Kuk - cumBosie nHb-sHb, n300paxkeHHOM Ha (iare FOxHoit Kopewn,
KOTOPBIN OJIMIIETBOPSIECT EUHCTBO U AyadbHOCTh Beex Bemiei. imenno Tae Kuk momor Samsung
HalTH CBOXO UHAUBUIYAJIBbHOCTD: «bajaHc pasyma U 4yBCTBY.

«Pa3zyM u uyBCTBa - JIB€ HEOThEMJIEMBIE JIPYT OT JApPYyra MPOTUBOMOJIOKHOCTH, - TOBOPUT
JIn Can IOH, pykoBogsumii quzaitH-ctyauend Samsung B Can-®paniucko. - Beipaxkasch S3bIKOM
JM3aiiHa, pa3yM - pallMOHAJIbHBIN, YETKUN U TE€OMETPUUYECKHU TPaBUWIbHBIN. UyBCTBA - CIOKOHHBIE
Y OpraHUYHbIC; OHU YCTAHABIMBAIOT YMOIIMOHAIIBHYIO CBSI3b C MOJIb30BaTeieM. BmecTe ke pazym
Y YyBCTBA OTKPBIBAIOT HAM MyTh JIJISi CAMOBBIPAKCHHS HAILIETO MOAXO0Aa K JAW3aiHy, KOTOPHIN
MIOCTOSIHHO Pa3BUBAETCS».

lleneBas rpymnma moTpaTtuia roja Ha pa3paboTKy M YCOBEPIIEHCTBOBAHUE IIKAIBI C
pa3yMoOM Ha OJTHOM KOHII€ W YyBCTBaMH - Ha JIPYrOM, KOTOpas TEIephb MO3BOJISICT YOSAUTHCS B
TOM, YTO JU3aiH KaKI0r0 MPOAyKTa HE MPOTUBOPEUYUT MO3UIIMOHUPOBAHUIO OpeHaa Samsung.
HctuHa nexxuT OOBIYHO TZIe-TO B IEHTpPE IIKajbl, TO €cTh B Touke Oananca. [logoOHBIM ke
oOpa3zom Samsung mnocTynuia ¢ JABYMS APYTMMH KIIOUEBBIMH TOHSATHUSIMU: «IIPOCTOTa» U
«CIIOKHOCTBY.

B nannom ciyuae Samsung 0ObIYHO CKIIOHSETCS K IPOCTOTE; €My HPABUTCSI UHTYUTHBHBII
U TYMaHUCTUYECKUU nu3aiiH. Jlake KOHKypeHTaM Samsung Haluloch MECTO Ha ATHUX JBYX
HIKaJIax: COTJIACHO MOCieIHeMy aHanu3y, Apple 3aHsa 006JacTh «IpOCTOTa/d9yBCTBa», a Sony -
«CIIOKHOCTB/pazym». Samsung cTapaTrelbHO HUIIET CPephl, IJe HET KOHKYPEHTOB, - UMEHHO TaM
CKPBIThI OCHOBHBIE BO3MOKHOCTH.

BepHblii mpuszHak TOro, 4ro Au3aiiHEphl MPUIIM K COOCTBEHHOMY €IWHEHHUIO U
nBoiictBeHHOCTH Tae Kuk: oHM MBICTAT 3a ce0st 1 MBICTIAT, Kak Samsung.

Bonpocsr:

1.OxapakTepusyiTe CTpaTEerHi0 MapKETUHTa KOMITAHUM Samsung, B TOM YUCJIE€ U C TOYKH
3penus matpuliel . Aucoodda.

2.Kakne KOHKypeHTHbIE IPEUMYIIECTBa UMEET Samsung?

Keiic Ne4 C yyBcTBOM Ii1y00KOI0 HEY/10BJIETBOPEHUSA

«Knuenmoopuenmupoeannocmovy — 0uepeOHOl HOBOMOOHbBIL WIMAMN 6 00uxooe
Menedocepos. Umobvi Ha Oene nposepumv NPUBEPHCEHHOCHb KOMNAHUU IMOMY UOeany,
00CMAamouHO 3HAMb, KAK OHA peuiaem KOHGIUKmMbvl ¢ nompebumenem, HAcKOIbKO ONepamueHo

peazupyem Ha €20 AHCANOOBL U C KAKUM SHUMAHUEM OMHOCUMCS K CUCMOYHUKY pa3()pa9fceHuﬂ».
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Coepemennvie Memoovl pabomvl ¢ peKiamMayusamu nO360AI0M MO 0elamsd YUSUIUZ08AHHO U C
nOAb30UL 0151 06eUX CMOPOH.

B xomnanuu Rover Computers, n3roroBusiieii cBoi 250-ThICSIUHBIN HOYTOYK, KOTJIa pe4b
3aXOJIUT O CHUCTEME YIpPaBJIEHUS KadyecTBOM, OXOTHO JeATCs MOApoOHOCTsIMH. M3aepkku
UMUJKa OTCUECTBEHHOM DSJEKTPOHHMKH KOMIIAHHUS KOMIIGHCUPYET TECTaMM, KOTOPBIM
MOJBEpraeTcsi BCA TEXHUKA 3TOro mocraBuivka. /lake Ha (UHATBHOW CTaIuu, KOTAA MapTUs
KOMIIBIOTEPOB YK€ HCCIEN0BaHA BJOJb U IONEpek, ee mposepstoT 3kcneptel OTK — 3a
oOHapyXeHHBI Opak moiyaraercs JeHexxHoe mnoompenue. «llociae 3Toro y Hac ecThb Bce
OCHOBaHHUSI TOBOPUTH O HAJEKHOCTU MPOAYKIHUU»,— YTBEPKIACT IUPEKTOP IO MapKETUHTY
Rover Computers Annpeit Auapees.

Ho BoT mapazgokc: yem Oouibllie MPOU3BOAUTEND KYJIbTUBUPYET Kaue€CTBO MPOIYKTa, TEM
CIIOKHEE KJIMEHTY COXPaHHUTh JOSJIBHOCTh K OpdHAY, €CiM KYIUIGHHBI UM TOBap BAPYT
OKa3bIBAETCs HE TaKUM YK Oe3yrnpeunbiM. Korna mogo6Hoe MporCcXOAUT, TO B IIEPBYIO OUYEpeIh
CTaparoTCs CHATh HANpPsHKCHHWE y KIMEHTa. B X0a MOyT CyBEHHpBI, MHChMa C W3BUHEHHSIMHU.
Kommanust mpezuiaraer BapuaHTBl OBICTPOTO M TOJTHOTO pa3pelieHus JT0CagHOW curyanuu. B
paboTe ¢ pexiIaManusIMHi O4€Hb Ba)KHA OPraHU30BaHHOCTH MPOLIeCcca.

Pexnamayuss 6 cmpozom 3maueHuu 2moz2o croéa — OOKyMeHm  (3asélenue),
npeoHasHaueHuvlll 0Nl uKkcayuu u npeovssleHUs NpemeH3Uull KiueHma no Kavyecmey uiu
KOIUYeCmsay nocmasieHuvlx emy mogapos unu yciaye. OOHako 6 cooupamenbHOM CMblCle MaK
MOJICHO Hazsamuv j11000e 0OpaujeHHoe K NOCMABWUKY NposgleHue Hey0081emeopeHHOCU
8bINOIHEHUEM UM CBOUX 0053aMelbCma.

Y Rover Computers ecTb coenuagbHas cioyk0a KIMEHTCKOM NOIIEPKKH, YYTKO
pearupyromas Ha Jro0bie xkanoObl. K ToMy ke moTpeOuTenh MOXKET OOpaTUTHCS JIMYHO K
npe3ugeHty komnanuu Cepreto lllyHsieBy, OTIpaBuB MUCEMO MO 3JEKTPOHHOM mouTe (ee aapec
€CThb Ha KOPIOPaTUBHOM caiiTe U B JOKyMeHTaluu k modomy P Crion mapkoit Rover). OgHaxabt
KOMIIAaHUIO YNPEKHYJIH, YTO OHAa BBOJUT MOTpeOuTenel B 3almyxaeHue, oOemias 3aMEHUTH Y
OJIHOI MO/IeNT HOYTOYKOB CTaHIapTHBIE OaTapen Ha OaTapeu ¢ yBETUYEHHBIM BpeMEHEM padoThl.
Anpapeit AnzapeeB: Mpl mpoBenu y cebs 4YTO-TO BpOZAE pacciieZloBaHUS. BBIICHUIOCH: B
pexiiamali BUHOBEH ckiajl. Ero paboTHHKM OaHaNbHO MepenyTain KopoOku. Becem kimeHTam
MBI, pa3yMeeTcs, IPOU3BENN 3aMEeHy — C M3BUHEHHUSMH M MOJapKaMH. A Ha CKJIaJle yCTPOUIIU
BapdonomeeBckyto HOUb.

Qunocoghusa pacnpocmpanennoll Ha 3anade cucmemsl customer complaints management
(6 byK6anbLHOM nepesode ¢ AH2IUICKO20 — YNPAGIeHUE HCAI00AMU KIUEHMO8) — MO YNpasieHue
npoyeccamu, no pasHvlM NPUHUHAM BbIXOOAUWUMU U3-N00 KOHmMpoasa. Komnanusa oonocna dvime

20moea yiaoums 1000l KOHQIUKM ¢ nompedbumenem, coenas 3mo OnepamusHo u ¢ O0abUUM
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BHUMAHUEM K «UCMOYHUKY pazopadxceHus». Tonbko max nosensiemcss WAaHc COXpAHumy
JIOAILHOCIb U 0o8epue Kauenma. /[pyeoti npakmuideckuil CMulCll CUCEMbl — GbIABNIEHUE VIKUX
Mecm 6 npou3eoocmae, 102UCIUKe U UHbIX 6HYMPEHHUX NPOYECccax KOMNAHUU.

«B npunnume, Hano paboTaTh Ha yOpexAeHHEe MPoOJIeM ¢ KIIMeHTaMu U naptHepamu. Ho
€CJIM MPETEH3UHU TMOCTYIAI0T, IPEX HE U3BJIEYb YPOK, HE cliejaTh BBIBOJbI»,— cuuTaeT Mpuna
CenuBanoBa, naupektop lLlenTpa kadectBa CTOKrOJIBMCKOM IIKOJIBI 3KOHOMHKM B CaHKT-
[TerepOypre.

Pabora ¢ pekmamarueir - 3to yacth CRM (Client Relation Management). Jlro6oii
KIIMEHTOOPHUEHTUPOBAHHBIM OM3HEC B CBOEM Pa3BUTUU JIOJDKEH ONMUPAThCS B TOM YHUCIIE U Ha
00paTHYO CBSA3b C KOHEYHBIMU IOTPEOUTEISIMU CBOEH IPOAYKIIMH.

KoMnanun HeoOXoIuMO cO3/aTh YCJIOBHSA, NMPU KOTOPBIX YAAaBaJIOCh Obl NMPaBUIBHO
CEerMEHTUPOBATh BXOAIIYI0 MHGOPMAIUIO M HAYYUTHCS BBICTPAWBATH Mpolecc paboThl ¢ HEl
TakuM O00pa3oM, YTOObl B UTOre YBEIUYUTH MO0 JIOSUIBHOM, PEryJspHON KIUEHTYPHI.
Buytpennuit CRM - noBonbHO qoporas urpyiika. Ha Hero BrmosiHe MoxeT yiltu He meHee $50
ThIc. OHaKO MpeHeOperaTe UM HU B KOEM CIIy4ae HENb34.

Kak-1o Ha KpyITHOM MeXIyHapOAHOM KOHI'PECCE COCTOSIICS PA3rOBOP MEXKAY PEAAKTOPOM
POCCUICKOrO KypHaja U ero KOJUIErol U3 exXeJIHEeBHOW (UHCKOM razeTsl. Peus muta o padore ¢
yutareasiMu. OUHH TMOMHTEPECOBAJICS y POCCUSHMHA, KaK 4YacTo OH IEpEHUCBIBAETCS C
YUTATENsIMU, Ha 4YTO MOJY4YMJ Ccieayrouuii orBer: «Bbl, HaBepHO, MJIOXO NPEICTaBISETE
MaciTaObl Hamero 6usHeca. Y Hac 0koJ10 200 ThIC. MOJIUCYUKOB, U Sl IPOCTO HE B COCTOSTHUU CO
BCEMHM BCTyHaTh B Nepenucky». OUHCKUI Komsera, CMyTHBILUCH, OOBSCHUIL: Y €r0 €XeIHEBHON
razetsl 500 ThIC. TOJNUCUYMKOB, U OH JIMYHO Ka)/10T0 MO3/APABISET C THEM POXKJIEHUS, HE TOBOPS
yXK€ O TOM, YTO PEryjasipHO MH(MOPMHUPYET UX O BO30OHOBJIEHHWU MOAMNHCKA W MTHOBEHHO
pearupyer Ha Jr00ble 3aMe4aHus, CBSI3aHHbIC C JOCTABKOW MJIM Ka4eCTBOM IyOIMKalni.

OnHOBPEMEHHO NPUXOAUTCS pELIAaTh Cpa3y HECKOJIBKO 3aJay: IPUBJIEKATh HOBBIX
noTpeduTeneil, 3aKperisiTh YK€ CYIIECTBYIOUIMX U yAEpKHUBaThb TE€X, KTO Ha IpaHU yXoja.
CrnpaBuThCs ¢ MocieHEN KaTeropiueil 1 mo3BosiseT rpaMoTHasi paborta ¢ pexsiaMmanusiMu. O4eHb
4acTO KJIMEHT NOKU/IAeT KOMIIAaHUIO B TOM CIIy4ae, €CIM K HEH HE OCTaJIOCh HUKAKOTO 10BEpUS. A
BOT KJIMEHTBHI, [IOJYYUBIINE XOPOIINHA CEPBUC, BKIIOYAIOLIMM B TOM YHCIIE BBICOKOKAYECTBEHHOE
COTPOBOXKICHHE UX peKIaMallHii, MPEeBPAILAIOTCS B CAMbBIX JIOSUTbHBIX.

B «Ieitnens0epr CHI» oTnu4YHO MPEACTABISIOT ceOe MEeHY JOSIIBHOCTH MOTpeOUTes.
[Tonurpaduyeckre MamuHb HEMELKOM MapKH camble JOpPOrHMe€ Ha POCCHICKOM pbiHKe. B
«Teiinens6epr CHI» cymiecTByeT momaroBas HHCTPYKIUS A7l ONMMCAHHOTO OW3Hec-Tpoliecca.
He no3anee 24 yacoB nocie NpUHATHS peKjiaMaliy KJIMEHTY B 0pUIIMaTbHOM MHUCbME COOOIIATOT,

YTO €ro ’ajoba paccMOTpeHa M IpHHATA B paboTy. Tam »ke HENPEeMEHHO YyKa3bIBaeTCs
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JOJDKHOCTB, UM M (haMIJIUS. OTBETCTBEHHOTO JuLa. M BpeMs, B mpeenax KOTOPOro MeHeKep
JIOJIKCH CBSI3aThCS C KIIMEHTOM, YTOOBI OOCYAUTh C HUM CIICHapUii BO3MOXKHBIX JAeicTBril. [lanee
BCE 10 YTBEPXKJIEHHOMY IUIaHY: CBOCBPEMEHHAsl CBSI3b — 0O0CyxkaeHue — pemienue. Kaxnas
IIPETEH3Ms, KOTOPYIO HE yAACTCS PELIMTh «3IECh U celdac», JOBOJUTCS O CBEACHHS YICHOB
IpaBJIeHUS — 3TO NPUOJIM3UTENBHO YEeTBEPTh OT oOuiero kosmdectBa. Ho B 6a3y naHHBIX
NOTIaJIeTe BCE PEKIaMaIliy, IPUYEM C TOJPOOHBIM OMMCaHUEM MPHUUUH 00cTosTenbCTB. [Iponecce
3aKpBITUSL pEKIaMalliil — HaIpUMeEp, OpraHu3anus JTOTIOCTABKH WA 3aMEHbI 000PYJOBaHUS —
Toke (opmann3zoBaH. KiIMEHT moiydaeT OTYET O BBHINOJIHEHUH KOMIIAHUEH 00s3aTeNbCTB IO
CpOKaM M pesyibTaraM. B [oBepuicHME KO BCEMYy KIHMEHTa IPOCAT JaTb CBOK OLEHKY
npojienanHoi pabote B crienanbHoi ankete. M3 300 corpyanukoB «Ieiinens6epr CHI» Gpems
OTBETCTBEHHOCTH BO3JIO)KEHO TOJBKO Ha 15 MeHemkepoB pa3HbIX mojapaziesneHuil. K kakum us
HUX OTHECTH pPEKJIaMalllio, BOIIPOCOB HE BO3HMKAET — pas/ielieHHe NMpeTeH3ui 1Mo obiaacTaM
(MOHTaX OOOpYJOBaHUS, CEPBUC WJIM KAdecTBO NPOAYKTa) (PaKTUUECKH COOTBETCTBYET
(GYHKIIMOHAJIBHO CTPYKTYpe KOMIaHUH. Bripoyem, MHOI1a MPOUCXOIUT «BCE Cpasy»: cioMaiach
MallMHa, HE MPUIIIA 3aI14acTh, IPUIO3IHUICS cepBUC-UHXeHep. Ha aToT ciyyaii pazpaboTana u
BHEJPEHA B [IPAKTUKY HOBAsi KATEropusi — KOMILJIEKCHBIE pekylaManuu. VX pereHne npoucxoauT
0 MIPUHIIUITY «OJHOT0 OKHa». JIFOOOMBITHO, UTO B 3TON MHUIIMATUBE POCCUNCKUI 0(UC onepeu
MITa0-KBapTHPY KOHIIEpHA.

Poccuiickue 3aKOHbBI B 9TOM CMBICIIE 10 OTHOIIEHHIO K KOMIIAaHUSAM KyJa J1ubepanbpHee (K
TOMY e 0053aTeIbHOCTb UX MCIIOJHEHU 001en3BecTHa). [103ToMy 0T3bIB OpakoBaHHOM mapTHH
y Hac, B OTIMYHKE OT 3anana,— 3Kk30THKa. M Bce ke nmpeneneHTsl ectb. [lamsaten onsiT ABTOBA3a,
B CBOE BpeMsl Ha3BaHHBIM «TOJKOBBIM MapKETHMHIOBBIM IpueMom». Ha riasax y m3ymieHHOH
nyOJMKM aBTOTUTAHT MPEANPHUHSIT TO, YTO B Pa3BUTBIX CTpaHaX M3BECTHO Kak recall —
OecrutatHas 10pabOTKa, HampaBleHHas Ha TMOBBIIIEHHE O€30MacCHOCTH U yJIydYIleHHe
DKCIUTYyaTallMOHHBIX KadecTB. Ha «HEOTIOXKHBIM» PEMOHT Napy JIET Ha3aJ MOCTYIHIO OKOJIO
THICSTYM BHEIOPOXKHUKOB «HuBa»-21213 u-21214. [Ipobnema Obliia B THAPOYCUIIUTENIE PYJIISL: U3-
3a gedexTa aBTOMOOMIIb MOT BHE3AITHO MOTEPATH yIpaBiiseMocTb. ABTOBA3 3asBUI1 0 HaMepeHUH
IPOBEPUTH MOCTYNHUBLIYIO B Mpojaxy mnaptuto u3 184 mammu «Camapa» u «Camapa-2» —
ciryx0a KOHTpOJIS KadecTBa 3aMHTEpPEecOBAJIaCh MOAMIMIHUKAMU CTYIHUI] 3aJHUX Kousiec. Penkue
IIPUMEpPHI OT3bIBA MEJIKUX MapTUI ToBapa i OECIUIATHOTO PEMOHTA WJIM 3aMEHbl MO>KHO HaWTH
TaK)Ke Ha POCCUHCKOM PbIHKE OBITOBOM 371eKTpOoHUKH U B @apMunaycTpun. OJIHAKO CUTyalluu B
LIEJIOM 3TO, YBbI, HE OTpaXKaeT.

Boo6me Poccuio paHo mpUYMCHIATE K CTpaHaM, I/Ie CKPYIYJIE3HO COOJIIONIAIOTCS MpaBa
rpaxkjaH B 3koHOMHUeckou chepe. Ho mo mMepe pocta moTpeOUTENbCKOM aKTHBHOCTH CUTYAITUs

Hen30eXHO Oy/IeT MEHSThCS — MPEXK/IE BCETO B CPEIHE- U BHICOKOILICHOBOM PHIHOYHOM CEI'MEHTE.
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Bomnpocer:

1. [To maTepuanam keiica ONPENEIUTb, YTO BXOJHUT B MOHATHUE KLIEHHOCTH)» B

KaKIOM KOHKPECTHOM cnyqae?

2. Kakumu cnocobamu YKa3aHHBIE B Kelice KOMIIaHUHU MoAACPKUBAKOT

JIOSITLHOCTH KJIIMEHTOB?

3. JlaiiTe OLIEHKY COCTOSIHUIO KJIMEHTOOPUEHTHPOBaHHOTO Ou3Heca B Poccun.

IIkana u KpuTEepUH OLIEHUBAHUS KOHTPOJbHBIX PadoT

[IIxana oneHnBaHUA

Kpurepun onenuBanuns

«OMIUYHO)

OOyuaronuiics TIyOOKO U COJEpXKATENbHO PACKPBIBAET TEMY
KOHTPOJIbHOM paboThl, HE J0omycTuB omuOoK. OTBET HOCHUT

Pa3BEPHYTHIN U UCUEPIBIBAIOIINN XapaKTED.

«xopouwo»

OOyyaromuiics B LI€JIOM PacKpbIBaeT TEMY KOHTPOJIbHOM
paboThI, OJTHAKO OTBET HE HOCHT PAa3BEPHYTOTO M MCUEPIIBIBAIOIIETO

Xapakrtepa.

«y0081emeopUMenbHO

»

OOyuyarommiicss B 1IEJIOM PaCKpPBIBAET TEMY KOHTPOJIBHOW pabOTHI U
JOMyCKaeT  psAl  HETOYHOCTEH, (parMeHTapHO  PAaCKpBIBAET
COJIepKaHWE TEOPETHYECKUX BONPOCOB WM HUX pacKpbIBaeT
coJiepKaTeNbHO, HO JIOMycKasi 3HAYUTEIbHbIE

HETOYHOCTH.

«KHe

YO0811emeopuUmenbHo»

OOyuaromiuiics He BiaJieeT BBIOpaHHOM TeMOH KOHTPOJIbHOM paOOTHI.

Tema KOHTPOJIBHOM pabOTHI HE PACKPHITA

Tunosoe TeCTOBOE 3aIaHUE

1. MapkeTHHr kak ¢uiiocodpus OuzHeca — 3T0:

A) ObecrieyeHre BHICOKOTO KauecTBa TOBAPA;

B) Konnenrpanus 6usHeca BOKpYyT MOKYIIaTeNs;

C) Ilonyuenue cBepXnpuObLIH;

D) Bepnbiii Bapuant B u C;

E) Bce BapuaHThI BEpHBI.

2. NnTerpanuonHas pyHKIIUS MapKETHHTa COCTOUT B TOM, YTOOBI:

40



A) ITogunHUTH Bee QYHKIIUY HA IPeANPUATHM 0011eil njee MAPKETUHIA — Y0BJIETBOPEHUIO
noTpedHOCTEN NMOTEHIUAIBHBIX NOTPeOUTeIeH;

B) C6anancupoBars miaHbl IPOU3BOJICTBA U pEATH3AINH TPOAYKIIMH C YI€TOM CIIPOCa Ha PHIHKE;
C) CornacoBatb paboTy BcexX OTAENOB MPEANPUATHS

D) Bce BapuaHTHI BEpHBHI,

E) Her npaBuibHOr0 BapuaHra.

3. Onpenenure NpaBUIBHOCTD MTOCIIEI0BATEIBHOCTH PA3BUTHUS PhIHKA!

A) 1-if nepruox — cOBITOBOM: 2- i IEPUOJT — IPOU3BOACTBEHHBIM; 3-i TIEPUO/] - MAPKETHHTOBBIN;
B) 1-ii meprox — MapKETUHTOBBIIT; 2- i IEPHOJ — TPOM3BOICTBEHHBII;3-1 IEPUOJ] — COBITOBOI;
C) 1-ii mepmogy — mNPOU3BOACTBEHHBI; 2-ii mepuoay — cOBITOBON; 3-ii mepuom —
MAPKETHHIOBbI;

D) HeT npaBuiIbHOTO BapHaHTa;

E) Bce BapuaHThI BEpHBI.

4. KoHuenuusi MapKeTHUHra yTBEPXKIAET, UTO:

A) notrpeOutenu Oy1yT NOKyHaTh T€ TOBAPbI, KOTOPbIE LIMPOKO PACHPOCTPAHEHBI U JOCTYITHBI IO
LICHE;

B) notpeburenu He Oy1yT MOKyNHaTh TOBapbl OPraHMU3alllK B JJOCTATOYHBIX KOJIMYECTBAX;

C) 3amorom JOCTMXKEHHUS IieNiell opraHu3alMy SBJSIETCS OIpeNlesIeHue HYXJ M MOTpeOHoCTel
LIEJIEBBIX PBIHKOB;

D) 3amorom goctukeHMs Lened  opraHuzalMu - SABIsSeTcsl  oOecliedeHHue  KkeJaeMoi
YAOBJIETBOPEHHOCTU Oosiee 3PPEKTUBHBIMU M 00Jiee MPOTYKTUBHBIMHM, YEM y KOHKYPEHTOB,
criocobamus;

E) norpeduTtenn 0yayr 6os1ee 0J1aroCKJI0HHBI K TOBAPaM U yCJIyram, MMEIOIIMM HauBbICIIee

Ka4ye€CTBO, JYYHIME IKCILIyaTAllMOHHBIC cBOlicTBa N XapaKTEPUCTUKH.

5. CtuMynupyoomuil MapKETUHT IPUMEHSAETCS:
A) npu OTpULIATENIEHOM CIIPOCE;

B) ckpsiTOoMm cripoce;

C) orcyTcTBHM cHipoca;

D) nepanmonaibHOM CIIpoce;

E) BCCM BLBIIICTICPCUNCIICHHOM.

6. [IpoTHBOIEUCTBYIOIIMI MAPKETUHT IPUMEHSIETCS:
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A) npu Ype3MepHOM CITPOCE;
B) HepauunoHaJbHOM cripoce;
C) magaroiieM crpoce;

D) oTpunareiabHOM crpoce.

E) Bce BhllICTIEpEUnCICHHBIE.

7. HecMOTpsl Ha HalIM4Ke 3HAYUTEIILHOTO YUCIIA ONPEAEIICHUI MAapKETHHT A, B KayKJIOM U3 HUX €CTh
HeuTo olluiee, a UMEHHO:

A) npropuTeT NPOU3BOAUTEINS;

B) npuopuTer nokynareJs;

C) npuoputeT NOCPEIHUKA;

D) npuoputeT noTpeduTeNs.

8. Brpicmiee  pyKOBOJACTBO  LIBEHHOrO  MPEANpPHUATHS  CUUTAET, 4YTO, OCYLIECTBIIAS
IPEIIPUHUMATEIBCKYIO IESTEIbHOCTD, CIEAYET YUUThIBATh, BO-IIEPBBIX, CBOM MHTEPECHBI; BO-
BTOPBIX, HHTEPECHl NOTPEeOUTENeH MBEHHBIX N3JeNUl, U, B-TPEThHX, HEOOXOAUMO 00ecreunBaTh
COXpaHEeHME OKpY’Karollel cpeabl. B taHHOM ciy4ae npeanpusiTie, CKopee BCero, pealusyer:

A) KOHIIETIIINIO MAPKETUHTA;

B) konuenmnuio nHTEeHCU(PUKAIIMY KOMMEPUECKUX YCUITUI;

C) KOHLIENIIHIO COBEPIIEHCTBOBAHUE TOBAPA,;

D) KOHICHIIHUIO CONUAJBbHO OTBETCTBCHHOI'0 MAPpKETHHI A,

9. Makpocpena MmapkeTHHra o0yClIOBJIEHA:

A) cocTOsIHMEeM 3KOHOMHUKH, AeMorpaduu, NoJUTHKH, IPABA, KYJbTYPbl, HAYKH U TEXHUKH,
OKPYKAIOLIEH Cpeabl;

B) nmeATenbHOCTBIO TOCTABIIMKOB, KOHKYPEHTOB, IOCPEIHHMKOB, KJIMEHTOB M KOHTAKTHBIX
ayIUTOPUH;

C) cy1mecTBYIOUMM 3aKOHOIaTEIECTBOM;

D) ACATCIIBHOCTBIO T'OCYJAAPCTBCHHBIX OPraHOB YIIPABJICHUA.

10. ®upma «Maxk/[oHanbac» cKkopee BCEro, peaanusyer:
A) MaccoBbIii MAPKETHHT;
B) ToBapHo-1ud depeHIIpOBaHHbI MapKETHHT;

C) ueneBoit MapKETHHT.
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Bapuanr 2
3aganue 1. DBomouus coxepkaHust U (HopM MapKeTWHra. BimsHue Hay4HO-TEXHHYECKOTO

porpecca 1 ColajibHOM OTBETCTBEHHOCTH.

3ananue 2. M3ydenue u oleHKa KOHBIOKTYPbI TOBAPHOT'O PHIHKA.

Tect

1. CornacHo OAHOW M3 TEOPHIl MOTHUBALIUM YIOBJICTBOPECHHSI HAIIIUX TOTPEOHOCTEH, CYIIECTBYET
YTBEPKACHHUE O TOM, YTO YEJIOBEK HE B COCTOSIHUU MOJHOCTBIO MOHSATH MOTHUBBI CBOUX JICHCTBUIA.
Takast TOUKa 3peHust MPUHAJJICIKUT;

A) Abpaxamy Macnoy;

B) 3urmynny ®peiiny;

C) ©penepuky ['epudepry;

D) Makcy Beb6epy.

2. JlesarenbHOCTb (UPMBI, HAlpaBieHHAs Ha IpPEBpallleHHE MOTEHLUAIbHOrO IOKyMHarTels B
KJIMEHTa — 3TO. ..

A) MapKeTHHT;

B) MenemxMeHT;

C) 3KOHOMUKA NPEANPUAITHS;

D) pemapkeTHHr;

E) HeT npaBUILHOTO OTBETA.

3. MapKeTHHI0BO€ UCCIIEJOBAHUE — ITO:

A) TO e caMoe, UTO U «HUCCIIEOBAHUE PHIHKAY;

B) cOop, ynopsiiouenue, aHaiau3 ¥ 00001IeHHe AAHHBIX JJIS O0OHAPY’KEHMS] M pPelleHHs
Pa3JIMYHBIX MAPKETHHIOBBIX NP00dJeM;

C) mnocTtosHHO JeWCTByIoLas cucreMa cOopa, Kilaccu(UKaluu, aHalu3a, OLEHKH U
pacrpocTpaHeHHs: MapKETUHTOBOM MH(pOpMaLUY;

D) uccnenoBanne MapKeTHHTa;

E) Bce oTBETHI BEpHBI.

4. ITo cnocoOy mosryueHust JaHHBIX U MH()OPMAIUH BBIIEIISIOT:
A) uccie10BaHNe BHYTPEHHEH Cpe/ibl OPraHu3alum;

B) nepBuuHbIe nccieoBaHus;
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C) uccnenoBaHue yciyT;
D) pernonanbHOE ucCie10BaHMUE;

E) Bce OTBETHI BEPHBI.

5. Hayunslii moaxo 1 npu MPOBEACHUN MapKETUHTOBBIX MCCIICIOBAHUN Oa3upyeTcs Ha:
A) pe3yiabTaTUBHOCTH;

B) o0bekTHBHOCTH;

C) onepaTuBHOCTH;

D) caMOKpUTHYHOCTH;

E) Het npaBuIbHOrO BapUaHTa.

6. OCHOBHBIMH HaITPaBJICHUSIMH UCCIIEIOBAaHUN B MAPKETUHTES SBIISFOTCS:
A) ucciieioBaHue NoTpeduTeIe;

B) ucciaexoBanue npoaaBuoB;

C) uccnegoBaHue NpeapUuHUMATENCH;

D) uccrnenoBanue Mara3uHoOB;

E) Bce oTBETHI BEpHHI.

7. UccnenoBanue notpeduTeneii-oprann3anuii OTHOCUTCS K:
A) ucce10BaHUI0 BHYTPEHHEH CpeJibl OpraHu3alnH;

B) ncciaenosannio norpedouTesIei;

C) uccnen0BaHUIO PHIHKA;

D) uccnenoBanunio KOHKYpEHTOB;

E) Het nmpaBuiIbHOTO BapuaHTa.

8. DKoHOMMUECKasi KOHBIOHKTYpa — 3TO:

A) CIOXMBIIASICSI HA PBIHKE YKOHOMHYECKAs! CUTYaIUs, KOTOPYIO XapaKTepPH3yeT COOTHOIICHHE
MEXY CIIPOCOM U TPEIOKEHHEM;

B) cnoxuBIascs Ha peIHKE IKOHOMHYECKAsi CUTyalHsl, KOTOPYIO XapaKTepU3yIOT YPOBEHb IIEH,
TOBapHBIE 3aI1acCHI,

C) cnoxuBIIasicss Ha PhIHKE IKOHOMHYECKAsi CUTYaIHs, KOTOPYIO XapaKTepH3YyIOT COOTHOIICHNE
MEXy IpeJIOKEHHEM, YPOBEHbB 1IeH, TOBApHbIE 3aI1achl;

D) caoxuBmIasicss Ha PpPbIHKE 3KOHOMHYECKAsi CUTYyalusl, KOTOPYI0 XapaKTepH3yIOT
COOTHOLIIEHHE MKy CIIPOCOM M MpeAsioKeHHeM, YPOBEeHb 1leH, TOBapHbIe 3aMachl;

E) HeT npaBUiIbHOTO BapuaHTa.
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9. IlpuHaIeKHOCTh MOKYINaTelell K  ONpeleIeHHOMY OOIIECTBEHHOMY KJIacCy — 3TO
XapaKTepUCTHKA:

A) (hakTOpOB KYJIBTYPHOT'O YPOBHSI;

B) ¢pakTopoB conuanbLHOrO NOPSIAKA;

C) GaxTOpOB JIMYHOTO MOPSIKA;

D) akTopoB ncHX0I0rHYECKOTro MOPSIKA;

E) HeT npaBUiIbHOTO BapuaHTa.

10. O6pa3 *xu3HU MOTPEOUTENEH — ITO XapaKTePUCTUKA!
A) ¢pakTOpOB KYJIBTYPHOI'O YPOBHS;

B) dakTopoB coruanpHOro mopsaka;

C) pakTOpPOB JTUYHOIO MOPSAKA;

D) pakTOpOB NCHX0/10IMYECKOr0 MOPSAIKA;

E) HeT npaBUIbHOTO BapuaHTa.

Bapuant 3
3ananue 1. OCHOBHbIE KOHLENIUU YIPaBJICHUS NPEINPUHUMATEIBCKON IesATeNbHOCThIO. MX

OTJIMYMA OT KOHICIIINHN MAapKCTUHTA.

3ananue 2. [IpuHIUNIBI 1 METOABI U3YUYEHUS OTPEOUTENEH.

Tect

1. K xabuHeTHOMY METO/Y MCCIelI0BaHNUs OTHOCUTCS:
A) tenedonHbI onpoc;

B) crutontHoe Habmo1eHuE;

C) aHa/ M3 0TYETOB NMpPeAbIIYIIHNX HCCTeI0BAHMIL;

D) npoBeznienne sKCiepuMEHTAIbHOM MTPOIaXKH TOBAPOB;

E) Het nmpaBuIbHOTO BapuaHTa.

2. HegocTaTkOM BTOPUYHBIX JAHHBIX SIBJISIETCS:

A) OpICTpOTA MOTYUYESHHUS;

B) nemeBu3Ha o cpaBHEHUIO ¢ IEPBUYHBIMU JaHHBIMU;
C) HEBO3MOXKHOCTb OIIEHUTH UX JIOCTOBEPHOCTD;

D) nerkocTh UCMOIB30BAHMUS;
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E) HeT npaBU/ILHOr0 BapuaHTa.

3. [Ipon3BoauTH TO, YTO XOYET MOKYIMATEIb U TO, YTO OH MOXKET KYyNUTh B JAHHBI MOMEHT
BPEMEHH — 3TO...

A) unest MapKeTHHTa;

B) ueab mapkeTuHra;

C) ¢pyHKUUMS MapKeTHHTa;

D) cTparerus MapkeTHHTa;

E) cTtparerus MmenemxmMeHTa.

4. HazoBurte (QyHKIMIO, KOTOpas MPEANoaraeT OpraHu3alHui0 MPOU3BOJICTBA HOBBIX TOBAPOB,
yIpaBJICHUS] KAYECTBOM KOHKYPEHTOCIIOCOOHOCTBEO PO TYKIIHH:

A) mpojax;

B) ynpaBneHus u KOHTPOJIS;

C) npou3BoACTBEHHAS;

D) cnpoca;

E) npennoxenus.

5. HazoBuTe COCTaBIAIOIIME KOMITJIEKCA MAPKETUHTA!

A) ToBapHas MOJIUTHKA;

B) ToBapHas, ueHoBasi, COLITOBasi H KOMMYHMKATHBHASA MOJTUTHKA;
C) cObITOBAs MOJIUTHKA,

D) koMMyHUKaTHUBHAS TTOJTUTHKA;

E) nenopas monurtuka.

6. HazoBute ¢yHKIMIO, KOTOpasi MperoiaraeT OpraHu3aliio CUCTEMBbl TOBAPOJBUKEHUS U
cepBHca:

A) opraHu3alMoHHas;

B) ynpaBnenudeckas;

C) npou3BOICTBEHHAS;

D) cObiTOBaN;

E) koHTpOnBHAS.

7. OCHOBHBIE MIOHATHS, OTPAKAIOIINE CYLITHOCTh MApPKETHHTA - 3TO:

A) HyX7a, TOTPEOHOCTB;
46



B) 3anpoc, ToBap;
C) oOmeH, crenka;
D) pbinoK;

E) Bce oTBeTBHI BEpHBI.

8. C KaKk1M CIIpOCOM CBSI3aH PEMAPKETUHI?
A) HeraTuBHblii;

B) camxaromuiics;

C) OTCYTCTBYIOIIHIA;

D) Bricokuii.

9. Ilpu KaKOM COCTOSIHUHU CHPOCA UCTIONIb3yeTCs KOHBEPCHOHHBIM MapKeTUHT?
A) INagaromuii cripoc;

B) orpuuareJbHbII CIPOC;

C) NOJHOLIEHHBIN CIPOC;

D) HeyA0BIETBOPUTENBHBIH CIIpOC.

10. Yto moHMMaeTcs MoJ1 cerMeHTaIue ppIHKa?

A) Knaccupukanus norpedéuresieil Ha rpynnbl 1o KaKMM-J1n60 npu3Hakam; B) Bbi6op
KaHAJIOB pacnpeneJeHus;

C) onpeneneHue cpecTB MaPKETUHIOBBIX KOMMYHMKAIIU;

D) ynosnerBopeHne Hy K] OTpeOUTENEH.

Illkaa oreHMBaHUS TECTOBOIO 3aaHHU

% BepHBIX penieHUi (0TBETOB) IIxana oueHUBaHUA
85-100% «OMIUYHON
70-84% «XOpOULON
51-69% «y0081eMBOPUMENILHOY
50% u meHee «He Y0081emeopUmeIbHO»

2.2 IIpome:xxyTOUHAs aTTeCTANMS

IIpuMepHBIii NepedYeHb BONPOCOB K IK3aMeHy

1. CylHOCTh ¥ TOHATHE MapKETUHTA.
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2. MapketuHr kak Gpusrocousi 1 METOI0JIOTHS PHIHOYHOM JIeATEITLHOCTH.

3. Lenu, GyHKIIMHA U TPUHIMUITEI MAPKETHUHTA.

4. DBoJOLNA U OCHOBHBIE KOHIEIIIUY MAPKETUHTA.

5. Muxkpo u Makpocpeia MapKETHUHTa.

6. Ctparernueckuii Mapketunr. SWOT-ananu3, kak METOJl COBMECTHOI'O M3y4YEHUs BHEUIHEU U
BHYTpPEHHEHN Cpelbl MapKETHHTA.

7. ®opMupoBaHuE TOTPEOUTENSL.

8. Mozens MHIMBUIYATbHOTO MOTPEOUTETHCKOTO MOBEACHUSI U MOJENb MPUHATUS PEHICHUS O
3aKyIKe TOBAPOB MPOU3BOJICTBEHHOIO HA3HAYCHUSI.

9. 3yueHne TOBapHOU CTPYKTYpPBI PbIHKA.

10. CermeHnTanus pblHKa ¥ MO3UIIMOHUPOBAHUE TOBAPA.

11. TlonsTue ToBapa. MynbTuaTpuOyTHBHASI MOZEIH TOBApa.

12. Knaccudukanus ToBapoB. ToBapHBIil aCCOPTUMEHT.

13. Konuenuus xu3HeHHOro nukiia topapa. Marpuna bKI'.

14. Crparerust pa3pabOTK1 HOBBIX TOBapOB.

15. YnakoBka u ToBapHasi MapKa KaKk HHCTPYMEHTbl MapKETUHIOBOW MOJIUTUKNA KOMITAHUH.

16. Opranu3zanoHHas CTPyKTypa MapKETHHIOBBIX CITYKO.

17. Ponb u pynkuun nensl. DakTopbl MApKETHHTOBOTO [IEHOOOPa30BaHUsI.

18. Drambl (MOPsAI0K) MAPKETUHTOBOTO IIEHOOOPAa30BaHUSI.

19. Posib 1 pyHKIIMM MapKETUHIOBBIX KaHAJIOB paclpe/ieeHusl.

20. CymHocTh U TUIBI MOCPEIHUKOB. Tumbl kaHanoB pacnpeaeneHus. CTpaTerust cObITa 1o
MPUHIINITY BIOOpA OCPETHUKOB.

21. OpranusanuoHHble (OpMbI KaHAJIOB paclpeesIeHuss U CTpaTerud (pUpPMBbI IO MPUBJICUEHUIO
nocpegHUKoB. Kpurepun BeIOOpa KaHAIOB pacipeieCHHs.

22. [Ipouiecc KOMMYHHMKALIAMN.

23. KoMMyHUKaTUBHbIE CPEACTBA MAPKETUHTA.

24. Pemenus 1o pexiame.

25. TloHsATHE KOHKYPEHTHOTO MpEUMYIIecTBa. AKTHBHAs M PEaKTUBHAs cTparerus OOpbObI 3a
noTpeouTens.

26.0cHOBHbIE TYyTH JOCTHKEHHMS KOHKYPEHTHOTO IMpeumyllecTBa mpenmnpustueM. OOmas
KOHKypeHTHas Marpuna Maiikia [Toprepa.

27. DBO3MOXHOCTM JOCTHXXEHMS KOHKYPEHTHOTO IIPpEMMYLIECTBA HAa OCHOBE aHalIM3a
KOHKYPEHTHBIX CHJI pbIHKa. MoJienb AT KOHKypeHTHBIX cril Maiikna [loprepa.

28. Cucrema MapKeTUHTOBOM MH(pOpMAaIIH.

29. CxeMa MapKEeTUHTOBOTO HUCCJICIOBAHMSI.
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30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.
51.

Oco0OeHHOCTH TIIaHUPOBAHUSI MAPKETUHTA.

[Ipotiecc miaHupoBaHUsI MAPKETUHTA.

[MonoxxeHue 06 OTIeNIe MApPKETHHTA.

AHann3 5KOHOMUYECKUX (PAKTOPOB MaPKETUHTOBOI CpeIbl.

AHanu3 counagbHbIX (PAKTOPOB MAPKETUHTOBOM CpEIbl.

AHan3 MOJUTUKO-TIPABOBBIX (DaKTOPOB MAPKETHHIOBOM CPEJIBL.

AHau3 SKOJIOTHYECKUX (PaKTOPOB MAPKETHUHIOBOM CPEIBI.

AHaIn3 TeXHOJIOTUYECKUX (PAKTOPOB MAPKETUHTOBOM CpEIbl.

HccnenoBanne MapKeTUHTOBOM MUKPOCPEIBI.

AHan3 MOCTaBIIUKOB KaK CyObeKTa MApPKETHHTOBOU CPE/IbIL.

AHanu3 npeanpusaTrs Kak cyObeKTa MapKeTUHIOBOI cpeibl.

Ananuz KOHKYPCHTOB KaK CY6T>CKT8. MapKCTHHFOBOﬁ CpCabl.

Ananuz IMOCPCIHUKOB KaK CY6’LCKTa MapKCTI/IHFOBOﬁ CpCabl.

AHanu3 norpedurenel Kak cyObekTa MApKETUHIOBOM Cpebl.

AHaM3 KOHTAKTHBIX ayAUTOPUH KaK CyObEKTa MAPKETHHIOBOM CPEIBI.

[Tpouecc pa3paboTku MPOIYKTOBOTO MOPTGEs MPEATPUSATHSI.

ITonsTHE KauecTBa IIPOAYKTaA.

Ceprudukanus, akkpeJUTaluy, CTAaHIaPTA3AIHS.

AHaIn3 KOHKYpEHTOCIIOCOOHOCTH TOBapa.

HpI/I‘lI/IHH YCIICXOB U HCYJa4 ITPpU IMTPOABUIKCHUH HOBOT'O TOBapa.

YpoBHM TOBapHOI Hepapxuu.

ITonsTHe TOBAPOABHIKCHUA.

52.Cucrema MapKEeTUHTOBBIX KOMMYHHKAIUI.

IIxana ¥ KpUTEPUH OLCHHBAHUSA IK3aMEHA

Ixana Kpurepun ouennBanus
OLICHUBAHUSA
«OMAUYHOY OLICHKA COOTBETCTBYET IOBBILLIEHHOMY YPOBHIO U

BBICTaBJISIETCS 00yYaroIeMycsl, €CII OH ITyOOKO U IPOYHO YCBOMII
MPOrpaMMHBIN MaTepHal, HCUepbIBaIOIIE, TOCIEI0BATENbHO,
YEeTKO U JIOTHYECKH CTPOMHO €ro M3jiaraer, yMeeT TeC-HO YBS3bIBATh
TEOPHIO C IPAKTUKOM, CBOOOTHO CIPABIISIETCS C 3aJauaMH,
BOMNPOCAMU U JIPyTUMH BUJIAMH ITPUMEHEHHsI 3HaHUH, IpUYeM He

3aTPYAHACTCA C OTBETOM IIPpHU BUAONU3MEHCHU N SaﬂaHHﬁ, HCIIOJIB3YCT
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B OTBETE MaTepual MOHO-TPpaUIECKOl TUTepaTyphl, MPABUIBLHO
00OCHOBBIBACT MPUHATOE PELICHUE, BIIAICET Pa3HOCTOPOHHUMHU

HaBbIKaMH M IIpUEMaMU BBIIIOJIHEHUSA MMPAKTUYCCKUX 3a/1a4.

«xopouto»

OIICHKAa COOTBETCTBYET MOBBIIIEHHOMY YPOBHIO U
BBICTABJIAETCSA 00Y4aIOIIEMYCsl, €CIM OH TBEPJO 3HAET MaTepuall,
IPaMOTHO U 1O CYLECTBY M3JIaraeT ero, He JOIycKas
CYILLIECTBEHHBIX HETOUHOCTEH B OTBETE HA BOIIPOC WJIU BHITIOJTHEHUH
3aJlaHu#, MPaBUIBHO IPUMEHSET TEOPETUYECKUE TIOJI0KEHHUS ITPU
pelIeHUU TPAKTUYECKUX BOIPOCOB U 3a]1a, BJIaJICET

HGOGXOI[I/IMBIMI/I HaBbIKaMU U IPpUEMaMH UX BBITTOJIHCHUA.

«ydogﬂemeopumeﬂbﬂo

»

OLICHKA COOTBCTCTBYCT IOPOTOBOMY YPOBHIO U
BBICTABJISICTCA 06yqa}omeMyc51, €CJIM OH UMCCT 3HAaHHS TOJIBKO
OCHOBHOI'O MaTtc€puaja, HO HC YCBOUII €ro z[eTaHeﬁ, AOITYCKacCT
HETOYHOCTH, ACMOHCTPHUPYCT HCAOCTATOYHO IIPABUJIBHBIC
(I)OpMYJ'II/IpOBKI/I, HapyHICHUA JIOTUYECKOM T10CIeI0BATEILHOCTU B
H3JI0KCHUU IPOIPAMMHOI'O0 MaTepHrajia, UCIIbITHIBACT 3aTPYAHCHUS

IIPY BBIIIOJIHEHUU MPAKTUYECKUX padoT.

«HE

YOO0871emBOPUMENbHOY

OLICHKA BBICTABJISIETCS 00yYaroIeMycsi, KOTOpbI He
JIOCTUTAET TOPOTOBOI'0 YPOBHS, JEMOHCTPUPYET HENOHUMAHNE
poOIeMbl, He 3HAeT 3HAYUTEIbHOM YacTH MPOrpaMMHOTO
MaTepuaa, JOIycKaeT CylleCTBEHHbIE OIIMOKU, HEYBEPEHHO, C

OOJBIINMHU 3aTPYAHCHUSAMU BBIITOJIHACT IMTPAKTHYCCKUC pa6OTI>I.
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