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1. Ileau 1 3a1a4u 0CBOEHUSI AUCIHUILINHBI

K ocHOBHBIM 1eNSIM OCBOGHHS IUCHUUIUIMHBI «MEHEIKMEHT KauyecTBay CJEeAyeT
oTHecTH: (POPMUPOBAHKE Y CTYIACHTOB LIETOCTHOTO CUCTEMHOTO MPECTABICHUS O TEOPUH U
MMPAKTUKC MCHCI’KMCHTA KAa4CCTBa, H€O6XOI[I/IMOCTI/I HUCIIOJIB30BaHUA 3TUX I[OCTI/I)KGHI/Iﬁ BO
Bcex cepax esaTeTbHOCTH OpraHu3alliii, HE3aBHCUMO OT UX OTPACIICBOM MPUHAIIICKHOCTH,
a Tak)Ke€ YMEHHI U HaBBHIKOB B 00JaCTU MEHEKMEHTa KayecTBa MPOAYKIIUH, YCIYT, padoT,
JEeSITeIbHOCTH OTEUECTBEHHBIX MPEINPUITUN U OpraHU3alUi.

K ocHOBHEIM 3aa4yaM OCBOCHHUA NUCHUITIIMHBI «MeHeI[)KMeHT KaueCTBa» CICAYCT

OTHECTH:

- OCBOMTH 0a30BBIN KaTEropHalbHBIN anmapar npaBa COLUaIbLHOTO 00eCTIeUeHMS,;

- U3YYHTb JEICTBYIOIIEE 3aKOHOIaTEIBCTBO O IEHCHSIX U MTOCOOUSIX;

- copMUPOBATH y CTYJCHTOB CIIeLIHaIbHbIEC 3HAHUS 110 BOIIPOCAM O BUAAaX MEHCHUI
nocoOuii B PO, nmpuHIKIIax yCTaHOBIICHNUS,

- BBIpAabOTaTh y CTY/ICHTOB YMEHHUE U HABBIKW IPUMEHEHUS B IPAKTUYECKON

ACATCIIbHOCTU
- MOJIYYE€HHBIX 3HaHUN U HOPM IIpaBa COIMAIILHOTO 00ecTeyeHus K PEIIeHUI0

KOHKPCTHBIX

2. MecTOo IMCHUILVIMHBI B CTPYKTYpe 00pa30BaTeibHOM MPOrpaMMbl
JlucuuniuHa OTHOCHUTCS K YacTH, (opMHpyeMOM Yy4YacTHHKaMH 0O0pa30BaTENIbHBIX
OTHOIIeHUH, 6510Ka b1 «/{ucuummmHb! (MOIYIIH )».

Jucuuninuna «MeHeIKMEHT KauecTBay B3aMMOCBsI3aHa JIOTUYECKH U COAEPKaTEIbHO-
METOANYECKH CO CACAYIOIIMMU AUCIUIUIMHAMU U npakTukamu OI1:

- Teopus ynpasnenus,

- MeHeKMEHT,

- UHHOBAIMOHHBIA MEHEHKMCHT,

- busHec-manupoBanue.

- [TpoexTHas AeATENIbHOCTh

- YpaBiieHUYE€CKU KOHCAITHUHT



3. IliianupyemMble pe3yJbTaThbl 00y4eHHs

Koa 1 HamMeHOBaHHE

Koa n HaumeHoBaHMe HHAMKATOPA AocTHKeHUs komneTeHunu (UIK)

IInanupyemble pe3yJIbTATBI 00y4eHUs!

KOMIIETEHIIUHU
IIK -1 Cnocoben | UTIK-1.1. CrocoOGeH uaeHTH(GUIUPOBATH KIIIOYEBBIC 3TAIlbl OM3HEC- | 3HATD:
aHaJIN3UPOBaTH Ou3HEC- | MPOIIECCOB, AaHATM3UPOBATh UX CTPYKTYPY U MOCIIEI0BATEILHOCTb. * OCHOBHBIC OTalbl U CTPYKTYpy Ou3Hec-

IIPOLIECCHI ITPEATIPUATHS

UIIK-1.2. CnocoGeH  BBISIBIATH  NPOOJNIEMHBIE  30HBI |
Hed((PEeKTUBHBIC yUaCTKH OM3HEC-TIPOIIECCOB.

HUIIK-1.3. CriocobeH Mcrnonb30BaTh HHCTPYMEHTHI MOAETHPOBAHUS
U aHaJIM3a MPOIECCOB

HIIK-1.4. CrocoOeH TOTOBUTH PErJIAMEHTBI W CTaHIAPTHI IS
OM3HEC-TIPOIIECCOB.

MPOLIECCOB;

METO/IBI aHamm3a u BBISIBIICHUS
MPOOJIEMHBIX 30H B OM3HEC-TIpOIECCaX;
WHCTPYMEHTBHI MOJICIIMPOBAHUS U aHaIHN3a
MPOIIECCOB;

NPUHIMITLL  pa3padOTKU PEriiaMeHTOB U




[IK-4 CnocoGeH ympaBisTh

3P HEKTUBHOCTHIO u
KOHTPOJIMPOBATH
BBITIOJIHEHHE OusHec-
MIPOIIECCOB

NIIK-4.1. CrniocobeH OpraHu30BBIBAaTh MOHUTOPHHT BBITIOJHEHUS
OM3HEC-TIPOIIECCOB W aHAIM3UPOBAaTh  UX  COOTBETCTBHE
YCTaHOBJICHHBIM PETJIaMEHTaM.

NIIK-4.2. CniocobeH aHanm3upoBaTh mokazaTenu 3(h(eKTHBHOCTH
Ou3HeC-TpoIIeccCoB (BpeMEHHbBIC, ((MHAHCOBBIE, KAYECTBEHHEBIE).
NIIK-4.2. CnocoOeH UCHONB30BaTh  KIIOUEBBIE IMOKa3aTeld
s dexruBHOCTH (KPI) 1151 O11€HKHM pabOTHI TPOIIECCOB.

HIIK-4.3. CrnocoOeH BBIABIATh OTKJIOHEHUS B BBIITOJHCHUH
MIPOLIECCOB U pa3paldaThIBaTh KOPPEKTUPYIOIIUE MEPOIPUSITHSL.
UIIK-4.4. Cnoco0eH TOTOBUTh AHAIUTHYECKUE OTYETHI
pe3ynbTaraM KOHTPOoJIs U (OpMYyJIUPOBATh BHIBOBI.
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YMeTn:

CTaHAApTOB AJId 6I/I3HCC-Hp0LICCCOB.

UACHTH(QHULIUPOBATh  KIIOUEBBIE  ATaIbl
OU3HEC-TIPOLIECCOB;

aHAIN3UPOBATH CTPYKTYpPY u
HIOCJII0BATEIILHOCTH OM3HEC-TIPOIIECCOB;
BBIABIISITH ~ NpPOOJNEMHBIE  30HBI U
Hea(pekTuBHBIC YYacTKH ousHec-
IPOLIECCOB;

UCIIOJIb30BaTh WHCTPYMEHTHI

MOACIIUPOBAHUSA U aHAJIN3a MPOLCCCOB IJIA
OIITUMHU3AINHN 6I/I3HCC-Hp0HCCCOB;
TOTOBUTH PEIJIAaMEHTBI U CTAaHOAPTBI IJIA
6I/I3HCC-Hp0HCCCOB.

Bnanets:

HaBbIKAMH HJACHTU(DHUKAIMHA  KIIFOYEBBIX
3TanoB OU3HEC-TIPOIIECCOB;

METOJaMH  aHalu3a  CTPYKTYpHl U
HIOCJIEI0BATEIbHOCTH OM3HEC-TIPOIIECCOB;
HHCTPYMECHTAMH  MOJICTIUPOBaHHUS U
aHalM3a TMPOIECCOB Ui  BBISBICHHUS
MpOOJIEMHBIX 30H M HEA(P(HEKTUBHBIX
y4aCTKOB;

HABBIKAMH TOATOTOBKH PETJIAMEHTOB U
CTaH/IapTOB JUIsi OU3HEC-TIPOIIECCOB.




4. CTpyKTYypa ¥ coepkaHue TUCHUILTUHBI (MOYJIs1)

4.1 O0beM IMCHUIIMHBI M BBl Y4e0HOH padoThI

Buasbl yue6Hoii padoThl

0O0BeM B yacax

OO01mast Tpy10€MKOCTh TUCIIUTUTHHBI

108 (3 3a4eTHBIX eTUHHUIIBI)

oOyyJaromerocs

KonrtakTHas paboTta 00y4aronmxcs ¢ 30
rpenoaBaTesieM (BCero)

AynutopHas pabora (Bcero), B TOM 4HCIIe: 30
Jlexun 12
CeMuHapbl, MPaKTUYECKUE 3aHSATHUS 18
JlabopaTopnbie pabOThI

Breaynuropnas padota (Bcero): 72
B TOM YHUCIJIE:

KOHCYJBTAIHS 0 JUCIHUILTHHE

CamocrositenpHas paboTta o0yyaronuxcs (BCero) 72
Bun npomexyTo4HOU aTTecTaluu 3auver




4.2 TemaTH4ecKHil IJIAH TUCIHUILIHHBI

HanmeHnoBanue Buabl yueOHoi padoThl, BKJIKYAs CAMOCTOSITEIbHYIO Pa00oTy 00y4aromuxcs 1 TpyAoeMKocTh (B yacax) | K
pa3aesioB U TeM Bcero W3 Hux ayauTOpHbIE 3aHATHS CamocrosiTe/ibHas K K| o
= padora y oM
= n
: clx|e
3 0
& p|T
| E B(Oo|e€
9 a|J | H
: : b
= = p H U
b § aja|H
= 3 6| n
Z op
&
X 4 T|a
= a0
= 0
= T
a
Tewma 1. Ucropuueckue 12 2 2 8 I1
K
ACTEKTHI
MEHEI)KMEHTA 1
)
KauecTBa I1
K
4
Tema 2. dunocodus u 12 2 2 8 IT
OCHOBBI KauecTBa f(
1




~ 3"

4
Tewma 3. DeMeHThI 12 I1
K
CUCTEMBI i
MEHE[KMEHTa 1
KauecTBa ,H
K
4
Tema 4. 12 IT
K
IIpoexTupoBanue _
IIPOAYKTOB, IIPOLIECCOB 1
U yCIIYT B I
MEHEKMEHTE K
KauecTBa ;1
Tewma 5. 12 I1
K
KonTpons i
MPOJYKLIUH U 1
Ou3Hec- ,H
MPOIIECCOB B K

MCHCI?)KMCHTC

I




Kady€CTBa

Tewma 6. IlocTossHHOE 12 2 2 8 I1
YIIy4IICHUE B f<
MEHEKMEHTE 1
KauecTBa i‘[
K

4
Tema 7. CHUKEHUE 24 2 22 II
OTXOJIOB K
1
I1

K

4
Tema 8. Pucku 12 4 8 I1
YIIPABJIEHHS KAYECTBOM K
1
I1

K

4

108 12 18 78

Hroro
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4.3 ConepxaHue IMCUMILTAHBI

Tema 1. UcTopuyeckue acneKTbl MEHEIKMEHTA Ka4yecTBa

PaccMOTpeHbI OCHOBHBIE NCTOPUYECKHUE BEXU YIPABICHUS U JIUJIEPCTBA B MEHEI)KMEHTE
kauecTBa. MccnenoBan onbIT J. JlemMmuHra B 0071aCTH MEHEDKMEHTA Ka4ecTBa.

Tema 2. ®uiiocodusi 1 OCHOBbI Ka4yecTBA

Teopernueckne MOAXOAbI K KaTeropud KaudectBa. Dumocodus kadecTBa. Teopuu u
MPaKTUKU KayecTBa.

Tema 3. Dj1eMeHTBI CHCTEMbBI MEHEIKMEHTAa Ka4yecTBa

CucreMa kadecTBa Ha pa3HbIX dTanax »ku3HeHHoro nukiaa. HOLM — «1oMuk kayecTBay
- M €T0 JIEMEHTHI.

Tema 4. IIpoekTpoBaHUE NPOAYKTOB, IPOIECCOB U YCJIYT B MEHEI)KMEHTE KayecTBa

Teopernueckre NOAXOAbl K TMPOEKTUPOBAHUIO MPOIYKLIHUHM U TMPOIECCOB COTIACHO
MPOU3BOACTBEHHOM cucTeMbl ToiloTa

Tema 5. KoHTPo/1b NPOAYKIMH ¥ OM3HEC-TIPOLIECCOB B MEHEAKMEHTE Ka4ecTBa

Metonsl  KOHTpONsl TpoAykmuu U OusHec-mporeccoB. FMEA-ananu3. Ilnan
pearupoBaHMsl KaK CaMOCTOSTEIbHBIA TOKYMEHT ISl pabouuX M MH)KEHEPOB IO KauecTBY.
Otanel npoBeAaeHuss HACCP-ananu3a.

Tema 6. IlocTosiHHOE y/Iy4llleHHEe B MEHEI)KMEHTE KayecTBa

KittoueBble HHCTPYMEHTBI HETIPEPHIBHOTO YIYUIICHUS B MEHEPKMEHTE KauecTBa: OJIOK-
CXeMbl, quarpaMmbl MmnkaBbl, KOHTPOJIbHBIE KAPThI U TUCTOTPAMMBI.

Tema 7. CHnkeHue 0Txo10B (4acThb 1)

[Ipuuunbl OTEPh B pe3ynbTaTe MEepenporu3BOACTBA TOTOBOM MPOAYKIIMHU, TPOU3BOJICTBA
neheKTHOM MPOAYKITUU U OTXO/I0B IepepadboTKu

[TpyuuHBl ¥ MOCHENCTBUSL MOTEPb, BBI3BAHHBIX HW30BITOYHBIMU 3aracamMu, W3IUIIHUM
0’KHJIAaHHEM, JIMITHUMU JBUKEHUIMH,

Tema 8. Pucku ynpasjieHUs1 KaueCTBOM

Pucku B UCO. Ilponecc ynpaBieHusi puckaMmu U €ro OCHOBHbIE 3Tambl. [logxoasl k

PUCKY: TPOAKTUBHBINA U PEAKTUBHBIN, ICIICHTPAITM30BAHHBIN U EHTPATM30BAHHbBIN.

4.4. IIpakTuyeckas MoAroToBKa
[IpakTrueckass MOATOTOBKA peaM3yeTcs MyTeM MPOBEACHHS TMPAKTHUYECKUX 3aHATHMH,
HpeI[yCManI/IBaIOH_II/IX yqaCTHe 06yqa}0mnxc;1 B BBIIIOJIHCHUHN OTACJIBbHBIX 3JICMCHTOB pa60T,

CBSI3aHHBIX ¢ OyayIiel mpodeccCuoHaNbHON e TeTbHOCTHIO.
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O06bem 3aHaTHil B hopMe MPAKTHIECKOM MOATOTOBKH COCTaBisieT 18 yacos.

5. YueOHO-MeTOAUYeCKOE, HHPOPMALMOHHOE M MATEPHATLHO-TEXHUYECKOE

o0ecrneyeHne TUCHUILIUHBI

5.1 OcHoBHas JuTEparypa

1. Bacun, C. I'. VYmpaBnenue kauecTBoM. BceoOmmuii momxox :

YUEOHHK ISt

OakanaBpuata u maructparypsl / C. I'. Bacun. — Mocksa : U3narensctBo FOpaiit, 2019. —

404 c. — (bakamaBp u maructp. Axkagemuuecknii kypc). — ISBN 978-5-9916-3739-8. —

TexkcT

https://urait.ru/bcode/425062

5.2 lonmosiHUTeIbHAS JIUTEPATYPaA

anekTpoHHbld // OOpa3zoBatenpHas matdopma FOpait [caiit]. — URL:

PoxkoB, H. H. Craructuueckue MeTOIIbl KOHTPOJISA M YIPaBICHHUS KaueCTBOM

npoaykuuu: ydeOHoe mocobue s By3oB / H. H. PoxkoB. — 2-e u3z., nepepal. u mom. —

Mocksa : U3natensctBo FOpaiit, 2022. — 154 c. — (Bricmiee obpazoBanue). — ISBN 978-5-

534-06591-6. — Texker :

URL: https://urait.ru/bcode/493357

CraposepoBa, K. O. MenemxmenT. ¢ (HeKTUBHOCTh YIpaBIeHUS : yueOHOe

nocobue st By3oB / K. O. CrapoBepoBa. — 2-¢ u31., UcTp. U A01. — MOCKBa :

N3narensctBo HOpaiit, 2021. —269 ¢. — (Bricmee o6pazoanue). — ISBN 978-5-534-
09017-8. — Tekcr :

URL: https://urait.ru/bcode/471203

anekTpoHHbIN // O6pa3oBarenbHas miaTdopma FOpaiit [caiit]. —

aNeKTpoHHBINA //O0pa3oBaTenbHas miaatdopma FOpalt [caidt]. —

5.3 MaTepuajibHO-TeXHHYECKOE U POrpaMMHoe odecrieyeHue (JIMEH3UOHHOE U CBOOOTHO

pacnpocrpansiemoe)
H HauMeHoBaHNe crienHAJILHBIX OcCHaAllIEHHOCTD CIEeIHAJILHBIX II
a NoMelleHUH U MOMeIleHUu ! A5 NOMeNIeHU U MOMelleHuH 15 ep
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®WHOO0 & RAIZOZEEOD0Z

MECTO IIPENOJaBaTelIs B COCTABE CTOJI,
CTYyJI, TyMOa, KOMITBIOTEp IPETIO1aBaTeNs
C BBIXOJIOM B CE€Tb MHTEPHET, JKpPaH,
MYJIbTUMEAUMHBIN IPOEKTOP, TEIEBU30P,
TEMaTU4YECKUE CTEHIBI,
IIPE3EHTALMOHHBIN MaTepHall

Aynutopus 1 CaMOCTOSITENbHON
paboThI

VYuebHbIC MecTa, 000pyTI0BaHHBIE
01109HOI MeOeNnbI0, KOMITBIOTEPAMU C
BBIXOJIOM B CETh HHTEPHET,
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6. MeToanueckune YKazanud 1Jisd oﬁyqaloumxca M0 OCBOCHHIO JUCIUITIIMHBI

6.1 3aHATHSA JJEKIIHOHHOTO U CEMHMHAPCKOr0 (MPAKTU4Y€CKOIr0) TUIIOB

Meroanueckue ykazaHus s 3aHATHHI JEKIIMOHHOTO TUMa. B X0/1€ JTEKIIMOHHBIX 3aHIATHI
oOydaromeMmycst HE0OXOIMMO BECTH KOHCIEKTHpPOBAaHUE YydeOHOro Marepuana, oOpalarh
BHHUMaHUE Ha KaTeropuu, GOpMyJIHPOBKH, PACKPHIBAIOLINE COJAEPKAHUE TEX WIJIM UHBIX SIBICHUN
U TPOLIECCOB, HAyyHbIe BBIBOJABI M NpaKTHUECKHe pekoMeHaanuu. Heobxoaumo 3anaBath
MPENOJABATEN0 YTOYHSAIOLIIME BOINPOCHI C LENBI0 YSACHEHUS TEOPETUUYECKHX ITOJOKECHUM,
pa3peleHus CIOPHBIX CUTYaALUM.

[lenecooOpa3Ho nopabaTbiBaTh CBOW KOHCIEKT JIEKIIMH, Jefias B HEM COOTBETCTBYIOIINE
3alMCU U3 OCHOBHOM M JOTOJHUTEIBHOM JINTEpaTyphbl, pEKOMEHI0BAHHON IPENOJABATEIIEM U
MPeyCMOTPEHHON y4eOHON MporpaMMOid JUCITUILTHHBL.

Metoaudeckue yKazaHWs JUIS  3aHATAA CEMHHAPCKOTO  (MPAKTUYECKOro) —THIIA.
[TpakTHueckue 3aHATHS TO3BOJSIOT Pa3BUBATh Y 00OYYArOIIETOCs TBOPYECKOE TEOPETHUECKOE
MBIIJIEHHE, YMEHUE CaMOCTOSITENbHO HM3Yy4aTh JINTEPATypy, AHAIM3UPOBATh IMPAKTHUKY; ydar
4eTKO (HOpPMYITHpPOBATH MBICIIb, BECTH IUCKYCCHIO, TO €CTh MMEIOT HCKIIOYHUTEIHHO Ba)XKHOE
3HAYEHUE B PA3BUTUU CAMOCTOATEIIBHOTO MBILIEHUS.

[logroroBka K MNpakTUYECKOMY 3aHATHUIO BKJIIOYaeT naBa drtama. Ha mnepBoM »stame
oOyJaromuiicss IUIAaHUPYET CBOIO CAMOCTOSTEIbHYIO paboTy, KOTOpas BKIIOYAET: YsACHEHUE
3a/laHusl Ha CAMOCTOATEIbHYI0 paboTy; MoadOp OCHOBHON W JOMOJMHHUTEIBHOW JHUTEPaTypHI;
COCTaBlIeHHE TUTaHAa pPabOThl, B KOTOPOM OIPEACTSIOTCS OCHOBHBIE MYHKTBI MPEACTOSIIEH
noarotoBku. CocTaBiieHHe IJIaHa JAUCHUIUIMHUPYET U MOBBILIIAET OPraHW30BaHHOCTH B padoTe.
Bropoii 3Tan BKIIOYAET HEMOCPEACTBEHHYIO MOATOTOBKY K 3aHSATHIO, KOTOpas HAYMHAECTCS C
W3YYCHUS OCHOBHOU M IONOJHUTENBLHOU uTeparypbl. Ocob0oe BHUMaHHE IMPU ITOM HEOOXOUMO
o0paTuTh Ha COACpKAHHE OCHOBHBIX TOJIOKEHUH U BHIBOJIOB, OOBSICHEHHE SIBICHUN U (DAKTOB,
YSICHEHHE MPAKTHYECKOrO MPWJIOKEHUS PAacCMaTPUBAEMBIX TEOPETHYECKUX BOIpocoB. Jlaiee
ClielyeT MOJATOTOBUTH TE€3UCHI JIJISl BHICTYIJICHHUH 1O BCEM y4yeOHBIM BOMPOCAM, BBIHOCUMBIM Ha
MPaKTUYECKOE 3aHSATUE WM IO TeME, BHIHECEHHOW Ha UCKYCCUIO (KPYTJBbIA CTOM), MPOAYyMaTh
IPUMEPBI C LIETbI0 00eCIIeYeHUsI TECHOM CBSI3M M3y4aeMOM TeMBI ¢ peajbHOM KU3HbI0. [ 0TOBSCH
K JIOKJIa/1y WM BBICTYIUICHUIO B paMKaxX HHTEPAKTUBHOU POPMBI (TUCKYCCHSI, KPYTIIBIM CTOM), TpU

HEOOXOIMMOCTH CIIEIyeT OOPAaTUTHCS 3a MTOMOIIBIO K MPEMO/IaBaTelo.

6.2. CamocTosiTeIbHAs1 padoTa CTY/ICHTOB

CamocrosiTenbHast paboTa CTYACHTOB MPEAYCMOTpPEHA YUeOHBIM IJIAHOM 0 TUCIUIUIMHE
B o0beme 78 vacoB. CaMocTosiTebHas paboTa peaqu3yercs B paMKaxX MpOrpaMMbl OCBOCHUS
JTUCITUILIMHBI B CIeAyIONuX Gopmax:
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- paboTa ¢ KOHCTIEKTOM 3aHATHS (00paboTKa TeKCTa);

- MpOpabOTKa TEMATUKN CAMOCTOSTEIbHON PabOTHI;

- HaIlCaHUE KOHTPOJIbHOW paboTHI;

- mouck nHpopmanuu B cetu «MHTEpHET» U TUTEpaATYpE;

- BBITNOJIHEHUE UHIVBUYaJIbHBIX 3aJaHUM;

- MOJITOTOBKA K Caye 3ayeTa.

CamocrosTenbHas padoTa MPOBOAUTCS C LEINBIO:

- CUCTEMAaTU3aLUU U 3aKPEIJICHHs MOIyY€HHBIX TEOPETHUECKUX 3HAHUN U MPAKTUYECKUX
YMEHUN 00yJaromuxcs;

- YIIIyONIeHHsI U PaCIIMPEHUS TEOPETUUECKUX 3HAHUN CTYIEHTOB;

- (opMupoBaHUs yYMEHHMIl HCIHOJB30BATh HOPMATHUBHYIO, MPAaBOBYIO, CIPAaBOYHYIO
JOKYMEHTAIUIO, Y4€OHYIO U CIIELUAIBHYIO JTUTEPATYPY;

- Pa3BUTHA MO3HABATEIbHBIX CHOCOOHOCTEH M aKTUBHOCTU OOYYAIOUIMXCS: TBOPYECKOMH
UHHUIMATUBBI, CaMOCTOSITEIbHOCTH, OTBETCTBEHHOCTH, OPraHM30BAaHHOCTH; (hopMupoBaHHE
CaMOCTOSITEIbHOCTH MBIIIUICHUS, CIIOCOOHOCTEH K CaMOpa3BUTHIO, COBEPILICHCTBOBAHHUIO U
caMOOpraHu3aIuy;

- Pa3BUTHIO UCCIIEOBATENICKUX YMEHUN CTYIEHTOB.

TexHonorus OpraHM3allid  CaMOCTOSITEIBHOM paboThl  O0yYaromuxcs BKIOYAET
UCTOJIb30BaHUE WH(POPMALMOHHBIX W MaTEpUAIbHO-TEXHUYECKHUX pPECcypcoB: Oubimoreka c
YUTAJIbHBIM 3aJI0M, KOMIIBIOTEPHBIE KJIACChI C BO3MOYKHOCTBIO paboThl B MIHTEpHET, ayuTOpHH
JUIS CAMOCTOSITENIbHON PabOTHI.

Ilepen BbIMONHEHHEM OOYYAIOUIMMHCA BHEAYAUTOPHOM CAMOCTOSATENBHOM pabOThI
IpenoiaBaTesb MPOBOJUT KOHCYJIHTHUPOBAHUE IO BBIMOJIHEHUIO 33JaHUs, KOTOPBIM BKIIIOYAET
LeNb 3aJaHusl, €ro COAEP)KaHMs, CPOKH BBIIIOJHEHMS, OPUEHTHPOBOUHBIA 00BEM pPaOOTHI,
OCHOBHBIE TpeOOBaHHUS K pe3ysbTaTaM padoThl, KPUTEPUH OLICHKH.

CamocrodarenbHas pabdoTa MOXET OCYILECTBJIATHCS WHIMBHIYaIbHO WM TPYyNIIaMU
00y4aromuxcst B 3aBUCUMOCTH OT LEIH, 00BbeMa, KOHKPETHOM TEMaTHKU CaMOCTOSTEIbHOU
paboThl, yPOBHS CI0KHOCTH, YPOBHS YMEHUN 00YyUaIOIINUXCS.

KoHTponb caMocTosITeNbHON paboThl CTYIEHTOB IPEAYCMaTPUBAECT:

-COOTHECEHHUE CO/IEPKaHUSI KOHTPOJIS C IETIMH 00yUeHUs;

-00BbEKTUBHOCTH KOHTPOJIS;

-BAJIMIHOCTh ~ KOHTPOJII  (COOTBETCTBHE MPEABABISEMBIX 3aJaHUM  TOMY, 4TO
MIPEANOJIAraeTcsi MpOBEPHUTH);

- depeHannio KOHTPOIbHO-U3MEPUTENBHBIX MaTEPUAIOB.
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DopMBI KOHTPOJISI CAMOCTOSITEIIHHOM PaOOTHI:

-IPOCMOTP U MPOBEPKA BBIMOJIHEHHUS CAaMOCTOATEIbHOI paboTHI PeroaaBaTeieM;

-OpraHu3anysa CaMOIIPOBEPKH, B3aUMOIIPOBEPKHU BBLIIIOJIHEHHOIO 3a1aHUS B IPYIIIIE;

-00CyXIeHHEe Pe3yIbTaTOB BBIITOJIHEHHOM pabOThl HA 3aHATUH;

-pOBEICHNE MUCEMEHHOTO OIIPOCa;

-IPOBCACHUC YCTHOI'0 OIpocCa;, oOpraHu3anuvsa W TM[IPOBCACHHUC WHAWBUAYAIBHOTO
cobeceI0BaHMs;

-OpraHu3alus U mpoBeJaeHne cobeceJoOBaHusl C TPYIION.

7. MeToan4yeckue peKOMEHAAIUH 110 00YYEeHHUIO JIUI C OTPAHUYEHHBIMH

BO3MOKHOCTAMMU 310POBbA U HHBAJINAOB

OOydeHue Mo TUCHUTUIHHE O0YUYAIOIIUXCS C OTPaHUYEHHBIMU BO3MOXHOCTSIMH 37I0POBbSI
(mamee — OB3) ocymiecTBisieTcss ¢ y4e€TOM OCOOEHHOCTEH TCHXO(DH3MUECKOTO pPAa3BHUTHA,
VH/IMBUYaIbHBIX BO3MOXHOCTEH U COCTOSTHHSI 3I0POBbs TAKUX 00YUYaIOLTIXCSI.

ConepxaHue 00Opa30BaHUS U YCIIOBUS OpraHu3anuu oOydeHus, oOydaromuxcs ¢ OB3
OTIPEICTISIIOTCS.  aJJalTHPOBAaHHON 00pa3oBaTeNIbHONW MPOrpaMMOM, a JJIi WHBAJIUIOB TAaKKE B
COOTBETCTBUM C MHAWBUIYATBHOMN MIPOrpaMMOi peaOUINTalliy HHBAJIHIA.

OcBoenne qucIUILIUHBI o0ydaromumucs ¢ OB3 MokeT ObITh OpraHM30BaHO Kak COBMECTHO
C ApYyruMH 00y4aroIIMMUCS, TaK U B OTAEIBHBIX Tpynnax. [Ipennomnaratorcs cnenuanbHbIe yCIOBUS
JUISL TIONTy4deHust oopa3oBanust o0ydaronmucs ¢ OB3.

[Tpodeccopcko-neqarorndeckuii CocTaB 3HAKOMHTCS C TICHXOJIOTO-(DH3HOIOTHYSCKIMHU
0coOeHHOCTSIMH OO0ydJaroImuxcst uHBanuaoB U jun ¢ OB3, uHauUBUAyadbHBIMH MPOTpaMMaMU
peabunuTaii MHBAJUAOB (TIPU HATMYWH ).

B kypce mpeamnonaraercsi UCIONb30BaTh COLUAIBHO-aKTUBHBIC U PE(IIEKCUBHBIE METOIbI
OoOy4YeHHsI, TEXHOJOTMH COIMOKYIbTYPHOW peadWIUTAllMd C IETbI0 OKa3aHWs TOMOIIH B
YCTQHOBJICHUH TOJIHOLIEHHBIX MEXJIMYHOCTHBIX OTHOILEHUM C JPYTUMH CTyJIE€HTaMH, CO3JaHUU
KOM(OPTHOTO TICMXOJIOTHUECKOTO KiIMMaTa B cCTyaeHueckoi rpymme. [lombop u paspaboTka
y4eOHBIX MaTePHAIOB MIPOU3BOIATCS C YUETOM MPEAOCTABICHHUS MaTepHalia B pa3InYHbIX (hopMax:
ayqualbHOW, BU3YAIbHOW, C WCHOJB30BAHUEM CHEIHATBHBIX TEXHHUYECKUX CPEICTB U
MH(POPMAIIMOHHBIX CUCTEM.

OcBoenue mucuumuiiHbl JuiaMu ¢ OB3 ocyllecTBisieTcsl ¢ WCIOIb30BAHUEM CPENICTB
oOyueHHsT OOIIEr0 W CHOEIUATBLHOTO Ha3HAYeHHs (MIEPCOHATBHOTO U KOJUIEKTUBHOTO
UCTIOJIb30BaHus). MaTepruallbHO-TEXHUYECKOe OOECIeUeHHe MpelycMaTpUBaeT MpUCIocoOIeHre

ayautopui Kk Hyxaam jiun ¢ OB3.
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®dopma MpoBeACHUS aTTeCTallud Ui CTYACHTOB-WHBAINU/OB YCTAHABJIMBAETCS C YUYETOM
WHIUBUIYAITbHBIX Ticuxodusmueckux ocobenHocteit. s crynentoB ¢ OB3 npegycmarpuBaercs
JOCTYyIHAasi opMa MpeaoCTaBICHUS 3a/IJaHUN KaK OLICHOYHBIX CPEJICTB, @ UMEHHO:
— B MEYATHOW WMJIM 3JCKTPOHHOU Gopme (A U C HAPYIICHUSIMHU OMOPHO-IBUTATEILHOTO
amnmapara);
— B II€YaTHOH (hopMe WM SIEKTPOHHOU (POpMe C YBETHMUSHHBIM HIPUPTOM M KOHTPACTHOCTHIO
(711 T C HApYIIEHUSIMU CITyXa, peUH, 3peHus);
— METO/IOM YTEHHS aCCUCTEHTOM 3aJaHus BCIyX (15 JIMIL C HAPYIICHUSIMU 3PEHUS).
CryneHTaM C WHBQJIUMAHOCTBIO YBEIMYMBAETCSl BpeMs Ha IOArOTOBKY OTBETOB Ha
KOHTPOJIbHBIE BOMPOCHL. J[Jsl TakuxX CTYyIEHTOB MpeaycMaTrpuBaeTcsi JocTymHas (opma
IpeI0CTaBICHHs OTBETOB Ha 33/1aHHsI, 8 UMEHHO:
— MMCbMEHHO Ha Oymare wiid HaOOpOM OTBETOB Ha KOMIIBIOTEPE (IS JIUI] C HAPYIICHUSIMHU
cllyXa, peun);
— BBIOOPOM OTBETA M3 BO3MOKHBIX BAPUAHTOB C UCTIOJIB30BAHUEM YCIIYT aCCUCTEHTA (IS JIUIL
C HapYIICHUSMH OMOPHO-BUTATEIHHOTO alapara);
— YCTHO (7151 JIUI] C HAPYIICHUSIMH 3pEHHUSI, OTIOPHO-IBUTATENILHOTO amapara).
— npu HEOOXOAUMOCTH JUIsl OOy4YaloluXcs C WHBAIMIHOCTHIO MpOIEaypa OLIEHUBAHUS

PE3YJIbTATOB 06yquI/1;1 MOKET NPOBOAUTLCS B HCCKOJIBKO 3TAIlOB.
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[Tpunoxenue 1

DOoH/I OLICHOYHBIX CPEACTB
IJISl TEKYIIEr0 KOHTPOJIA U MPOMEKYTOYHOM aTTeCTAUN
NP U3yYEeHUH TUCHUIIINHBI
b1.B.07 MeHea:KMeHT KayecTBa

r. Mocksa, 2025
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1. Tacnopt oHIa OLIEHOYHBIX CPEICTB

Kon n HammeHoBaHue NuaukaTop K0CTHIKEHHS HaumeHnoBaHnue
KOMIIEeTeHI[UH KOMIeTeHIHH OIIEHOYHOT 0
cpencTBa
IIK -1 Criocoben HIIK-1.1. Cnoco0en | Texymuii
aHAJIM3UPOBATh OM3HEC- HJICHTHUIMPOBATH KIIIOYCBBIC | KOHTPOIIB:
IPOLIECCH TIPEANPHATHUS STAIIBl OM3HEC-IPOLIECCOB, | ;1oiay
aQHAJTM3UPOBATh HX CTPYKT u
HOCJ‘ICILOI];aTeJ'II)HOCTB. TP (pegpepar),
WUIK-1.2. CnocoGeH  BbIsBISATH | [OCTOBOC
po0JIEMHBIE 30HEI u | 3a1aHuC
Hed(PPEeKTHBHbIE YYacTKu Ou3HEcC-
MIPOIIECCOB.
NIIK-1.3. CnocobeH uCHoIb30BaTh
WHCTPYMEHTBl ~ MOJCTHPOBAHUS U
aHaJIn3a MpoIEeCCOB TpomesxyTouHas
NIIK-1.4. CriocoGeH roTOBUTH
aTTeCTallus:
pErIaMeHThI ¥ CTAaHIAPTHI JIs
OM3HEC-TIPOIIECCOB. sater
[TK-4 Crioco6eH ynpaBisTh NIIK-4.1. Criocoben
3¢ PEKTUBHOCTHIO U OpraHU30BBIBATH MOHUTOPHHT
KOHTPOJIMPOBATH BHIMIOJIHEHUE BBITTOJTHEHUS] OU3HEC-TTPOIIECCOB U
OM3HEC-TIPOIIEeCCOB aHAJM3UPOBATh UX COOTBETCTBHE

YCTaHOBJICHHBIM PETJIAMEHTAM.
NIIK-4.2. CriocobeH aHaIu3upoBaTh
nokaszarenu 3((heKTHBHOCTH On3Hec-
MpOI1IeCCOB (BPEMEHHBIE,
(MHAHCOBBIE, KAYECTBEHHEIE).
NIIK-4.2. Crioco6eH ucnonb30BaTh
KITIOYEBBIC ITOKA3aTeIN

s dextuBroctu (KPI) nis onenku
paboTHI IPOIIECCOB.

NIIK-4.3. CriocoOeH BBISIBIISITH
OTKJIOHEHHS B BBITTOJIHEHUU
MIPOILIECCOB U pa3pabaThIBaTh
KOPPEKTUPYIOIINE MEPOTIPHSITHSL.
NIIK-4.4. CriocoGeH roToBUTh
AHATTUTHYECKUE OTYETHI 110
pe3yabTaTaM KOHTPOJIS U
(bopMyITHpPOBAThH BHIBOJIBI.

Ortanbl GopmupoBanus komnereHuuii B mporecce ocBoenust OITOIT mpsimo cBsizaHBI C

MECTOM JUCIUIUIMH B oOpa3oBarenbHOM mporpamme. Kaxapiii stan  (hopMupoBaHus
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KOMIIETEHIINM, XapaKTepu3yeTcsl ONpe/lejeHHbIMU 3HAHUSMU, YMEHUSIMU U HaBbIKAMU U (WJIH)
OTBITOM TpPOo(ecCHOHANBHON NeATeIbHOCTH, KOTOPHIE OILEHHWBAIOTCS B MPOIECCE TEKYIIEro
KOHTPOJIS YCIIEBAEMOCTH, IPOMEKYTOUYHON aTTECTALIMH MO AUCIUILINHE (TIPAKTHKE) U B IIPOLIECcCe
uToroBoi arrectanuu. JucrumimHa «MeHEIKMEHT KayecTBay SBIAETCA MPOMEKYTOYHBIM
stanom ¢opmupoBanus komnereHuit [1K-1, TTK-4 B mponecce ocBoenus OIIOIN.

Jlns OneHKH YpoBHS CGHOPMHPOBAHHOCTH KOMIIETEHLIMH B TMpolecce H3YYECHUs
AUCHUIINIMHBL HOPEAYCMOTPCHO IMPOBCACHUC TCKYIICTO KOHTPOJA YCIICBACMOCTH II0 TEMaM

(pazmenamM) AUCIUIUIMHBI U TPOMEXKYTOYHON aTTECTAIIMHU 110 TUCIMIUIMHE — 3a4eT.

2. OueHoYHbBIE CpeCTBA

2.1 Texymmii KOHTPOJIb

IIpumepHBbI epeyeHb TeM s 10KIa10B (pedepaToB)

1. [To3unmu cucTeMbl MEHEKMEHTA KAYECTBA HA OCHOBE 00bEAUHEHUS JaHHBIX
MHPOBOTO
2. [IpencraBinenue kayecTBa, €ro CBSI3b C JPYTUMU HKOHOMUYECKUMU

KaTeropusiMu (3¢ HEeKTUBHOCTHIO, MTPUOBLILHOCTHIO, TPYIOEMKOCTBIO, LIEHOW U 3aTpaTaMu), €ro

Pa3HOBUIAHOCTH.

3. «3Be3pl» KaUueCTBa, UX IIPABO HA CYIIECTBOBAHNE, MECTO M 3HAYMMOCTH B
yIpaBJICHUHU.

4. Opranu3aloOHHbIE CTPOSHUS U MOJIENU IO YIIPABJICHUIO KAUECTBOM.

5. KauecTBO — BceMHupHOE moJie JjIsl CONEPHUYECTBA.

6. SINOHCKUIA METOT YIIPaBICHHS KAaUeCTBOM.

7. Poccuiickuil 1 MeXIyHapOIHBIN ITOAXOM K YIPABICHUIO KAYECTBOM

8. Pa3BuTure TEXHOIOTHI U IOHATHS Ka4€CTBa.

9. KadecTBO KaKk SJKOHOMUYECKAsI KATETOPHS.

10. OCHOBHBIE TOAXO/IBI K MEHEPKMEHTY KaueCTBa.

11. VYpaBiieHne KaueCTBOM, UCIIOJB3Ysl OCHOBBI cTanAapToB MCO.

12. CucTeMHBIH TOAXO0 K YIPABICHUIO KaYECTBOM.

13. OpueHTanys Ha MOTpeOUTENs B CHCTEME MEHEKMEHTA KauecTBa.

14. BaxxHocTh 00ydeHUs IepcOHAlIa B CHCTEME KavyecTBa.

15. MecTo METPOJIOTHH B CUCTEME MEHEI)KMEHTA KaueCTBa.

16. MeTtob! 1 IpUEMBI IO PabOTE B MMOCTOSIHHOM YITYYIIIEHUH KayecTBa

17. Mecto opranuzaiuu 1 oraThl Tpy/Ja B Mpoliecce YIyUulIeHUs: KauecTBa.

18. Opranu3anus cuctembl cepTrudukanui B PO u ee poias B MeXTyHApOTHON

CUCTEMC OpraHu3aln
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19. [IpuHsTHE pelIeH B CUCTEME MEHEPKMEHTA Ka4eCTBa, OCHOBAHHBIX Ha (haKTax.

20. [TpuBnedenue cyOmoapsIIMKOB K MPOIECCY YIyULIeHHUs KadecTBa.
21. [IpaBoBBIE OCHOBBI CEPTHPHUKAIMU TPOIAYKIIUH U YCIIYT.

22. Ponb mokyMeHTanuu B CUCTEME YIPABJICHUS KAUYECTBOM.

23. KOpunnueckne ocHOBBI cepTU(HUKAIIUN TPOTYKIIMH B YCITYT.

24. [IpaBoBas 0OCHOBa U MEPHOABI CEPTU(PUKALINN CHCTEM KauyeCTBa.

[IIkana u KpUTEpUHU OIICHUBAHUS TOKJIA0B (pedepaTon)

[Ixaja oneHUBAHUA

Kpurepuu onieHuBanus

«OMAUYHON OO0ygaromuiicst TITyOOKO U COJEPKATEILHO PACKPBIBACT TEMY
JOKJIa[a, He JOMyCTUB OmHO0K. OTBET HOCUT pa3BepHYTHIHM U
VCUYEPIBIBAIOIIMI XapaKTeP

«xopouioy OOyyaronuiicst B I€JIOM PacKpbIBaeT TEMY J0KJIaa, OHAKO OTBET

XO0Ts OBbI HA OJTUH M3 HUX HE HOCUT Pa3BEPHYTOTO U
VCYEPIBIBAIOIIETO XAPAKTEPA.

«V00871eMEOPUMENbHON

OOyuaromuiics B 11eIOM PaCKpPBIBAET TEMY JOKJIAAA U IOITYCKaeT
PSI HETOYHOCTEH, (parMEeHTapHO PACKPBIBACT COACPIKaHUE
TEOPETUYECKHUX BOIIPOCOB MIIM UX PACKPBIBAET COAEPIKATENBHO, HO
JIOITyCKasi 3HAYUTEIIHHBIC HETOYHOCTH

«He
Y0081emBOpUMeNbHO»

OOyuatomuiics He BlaieeT BHIOPaHHON TEMO

TumnoBoe TeCTOBOE 3aJaHUE

I'paduueckoe mpeacraBaeHUe JaHHBIX, KOTOPOE HCIIONIb3YeTCs, UTOOBI CIeaTh

00BEKTUBHEIE BBIBOABI O HaCTOTC COOBITHI U UX KOJIMYECTBE, 3TO!

A) OJI0K-CXEMBI

B) xoHTpoOsIbHBIE TUarpaMMBbl

C) KOHTpOJIbHBIE KapThl

D) rucrorpammel

OTBET: D

Kakomy ypoBHIO MEHEI)KMEHTa KOMIIAHWM B OOJACTH YIPABJICHHUS KayeCTBOM

OTBOJATCS. POJIM YIPABICHUS aKTUBAMH, YIPABICHUs PECypcamH, YIPABICHUS PUCKAMH,

yIpaBieHUs! IPOU3BOIUTENLHOCTHIO?

A) BBICIIIEE PYKOBOJICTBO

B) cpeanuit MmeHeKMEHT

C) nuHeliHble MEHEKEPBI

OTBET: A

HNCO 31000:2009 ompenenser 3TO TOHATHE KAaK «CTENEHb, B KOTOPOW HaOOp
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XapaKTePUCTHK YJOBIETBOPSET HEOOXOIUMBIM TPEOOBAHUAM:

A) puck
B) kauecTBO
C) ynpaBneHue puckaMu
OTBET: B
HNCO 31000:2009 ompenenser 53TO TOHATHE KaK «ypPOBEHb
CKOOPIUHUPOBAHHOM JESATEILHOCTH 110 PYKOBOJICTBY U YIIPABICHUIO
OpraHu3alyel ¢ y4eToM PUCKay:
A) puck
B) kauecTBO
C) ympasnienue puckaMu
OTBET: C
OTOT BUJ OTXOIOB MOXET OBbITh CIPOBOIMPOBAH 3aJlep:KKaMH TPaHCIOPTUPOBKHU
MaTepUasoB, MOJOMKOW MAIlMH WK OOOPYAOBAaHUS, CIUIIKOM OBICTPON WM CIUIIKOM
MEJIEHHOU paboTO OMepaToOpOB WM HEAOCTATOYHBIM KOJTMUECTBOM CITYXKAIIHX:
A) O0TXO/1b1, BBI3BaHHBIE H30BITOUHBIMH 3allaCaMU
B) oTx0/1b1, BbI3BaHHBIE U3UIIHUM OKUJAHUEM
C) oTX0abI IBUKEHUS
OTBET: B
DTOT BUJl OTXOJOB BO3HUKAET, KOTJla MPOMCXOAUT JABHMKEHUE JIIOJEH WU
nH(popMaLuY, KOTOPOe He 100aBIseT IIEHHOCTH MPOAYKTY WU YCIyTe:
A) OTXO/IbI, BBI3BAHHBIC H30BITOUHBIMH 3aIIaCAMH
B) oTx0/1b1, BEI3BaHHBIEC U3ITUIITHAM OKAAHUEM
C) OTXO/bI IBHXKCHHS
OTBET: C
Kakoii Bua 0TXO0B Ha CETOMHSAUIHUI JEHb CUUTAETCS CaMbIM pPa3pyIIUTENbHBIM U3
BCEX OTXO0H0B?
A) TIOBEICHYECKHUE OTXOIbI
B) orxozas! nepepaboTKu
C) 0TXO1bI OXKUTAHUS
OTBET: A
CKOJIbKO BHJIOB OTXOJIOB MOHUMAETCS TIOJI TEPMUHOM «MYZa»?
A)7
B)9
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)5
OTBET: A
DTOT BHJI OTXOJIOB MOXKET OTHOCUTHLCS K JIFOOBIM 3amacaM Kak 3aracaM roTOBOM
MPOJYKIIMH, TaK U 3allacaM ChIpbsi, 000PYJOBaHUS U TIP.:
A) O0TXO/1b1, BBI3BaHHBIE N30BITOUHBIMH 3allaCaMU
B) oTx0/1b1, BEI3BaHHBIE U3ITUIITHAM OKUATAHUEM
C) 0TXO/bI ABMIKESHUS
OTBET: A
JleiicTBre, KOTOpoe HE A00aBiseT LEHHOCTU MPOAYKTY WM YCIyre C TOYKU
3peHust NoTpeduTenei, To:
A) oTx0mBI IEpepadbOTKH
B) nusmenenue npoaykra 6e3 n3MEHEHHUsI Ipoliecca
C) nononHUTENBHBIC KOMMH/U30bITOUHAS HHPOPMALIUS
OTBET: A
Kputnueckas myzaa (0TXo/bl), KOTOpasi TeHEPUPYET BCE OCTAIbHBIE OTXOAbI 1
YBEJIMUYUBAET 00BEM NMPOCTPAHCTBA, HEOOXOIUMOTO JIJIsl XpaHEHUsI KaK ChIPhsl, TAK U TOTOBOM
MPOAYKIUH, ITO:
A) nepernpousBoJICTBO
B) HepomnpounsBoicTBO
C) HekauecTBEHHOE MPOU3BOACTBO

OTBET: A

Co3naHue OOJBIIEro KOJIMYECTBA MPOAYKTA, 4eM TpeOyeTcs CIeAyHoIIeMy
nporeccy WiM KOHEYHOMY OTPEOUTEIO, 3TO:
A) mepernpou3BoICTBO
B) HepomnponsBoicTBO
C) HEKaueCTBEHHOE POU3BOCTBO
OTBET: A
Kakue KOHTpOIbHBIE AUAarpaMMBbl HCIIONIB3YIOTCS ITPHU AUCKPETHO TUTIE JAHHBIX?
A) duarpammel [-MR yapr
B) duarpammer P u Np
C) Nuarpammbl X-Bar u R-gapt
D) uarpammel X-bap u S-gapt
E) duarpammsl C u U
OTBET: E
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Kakue KOHTpoJIbHBIE IUarpaMMbl HCIOIb3YIOTCS IIPU HEMTPEPBIBHOM THIIE IAaHHBIX ?
A) duarpammel [-MR yapr
B) duarpammsi P u Np
C) Nuarpammbl X-Bar u R-gapt
D) JInarpammer X-bap u S-uapt
E) duarpammsl C u U
OTBET: D
OTOT HHCTPYMEHT KOHTPOJISl Ka4eCTBA MOKET OBITh UCIIOIb30BaH Ul CYMMHPOBAHUS
JaHHBIX OT Tpolecca M TpapuUecKoro MPeACTABICHUS YacTOTHOTO pacHpeaeieHUs,
NPEJCTaBICHUS W WHTEpHpeTanuu OoJbIIUX O0BEMOB JAHHBIX, IMOKa3a OTHOCHUTEIBbHOM
Y4aCTOThI Pa3JINYHBIX 3HAYEHUH TaHHBIX:
A) 6510K-CXEeMBI
B) KOHTpOIBbHBIE JHAarpaMMBI
C) KOHTpOJbHBIE KapThl
D) rucrorpammsi
OTBET: D
C Kxakoif AMOHCKOIM KOMIaHUU (PaKTHYECKH HAa4ajICs COBPEMEHHBIM MEHEKMEHT
KauecTBa?
A) Toyota
B) Sony
C) Motorola
OTBET: A
Ilesnb 3TOrO0 MHCTPYMEHTa KOHTPOJIS KaueCcTBa COCTOUT B TOM, YTOOBI rpaduuecku
MPEACTaBUTh aHaIu3 (PaKTOPOB (MPUYUH) KOTOPHIE OTHOCATCS K OMPEEICHHON mpodiieme
win 3P PeKTy:
A) OJI0K-CXEMBI
B) npuunHHO-ClIeACTBEHHBIE JMarpaMMBI
C) KOHTPOJIbHBIC KapPThI
D) rucrorpammel
OTBET: B
B 5TOM HHCTpyMEHTE KOHTPOJISI KaUeCTBa CTPYKTYpa U MOTOKU BHYTPU OJIOKOB
OIMCBIBAIOTCS C MOMOIIBIO sA3bIKa MoaenupoBanust OMG Systems Modeling Language
(SysML):

A) 6510K-CXEeMBI
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B) nuarpammbl
C) KOHTpOJIBbHBIE KapThl
D) rucrorpammel
OTBET: A
UYepTerkHass WIUTIOCTPALUSl CUCTEMbl, OCHOBHBIE YacCTH HJIM KOMIIOHEHTHI KOTOPOM
MIpPeICTaBJICHBI OJIOKaMU, 3TO?

A) OJI0K-CXEMBI

B) nuarpammer

C) KOHTPOJIbHBIC KapPThI
D) rucrorpammel

OTBET: A
Kakoii 3 7 npunuunos mwiana XACCII xapaktepusyercst TeM, YTO C OMOILbIO
CUCTEMHOTO TIOJIX0/Ia CIIEAYET OMPENCTUTh BCE BO3MOXKHBIC PUCKH JIJIsi O€30MaCHOCTH
MUIIEBBIX MPOTYKTOB?
A) aHanM3 OMaCHOCTH
B) BeINOIHEHNE KOPPEKTUPYIOLINX ACHCTBUI
C) MOHUTOPUHT
OTBET: A
Ha xakom u3 6 maroB FMEA ¢dopmupyercs komaHaa, KoTopas 3HaKOMa ¢ METOJIOM
u BeimonHeHueM FMEA, roToBsTcs Bce HEOOXOUMbIE TOKYMEHTHI M ()OPMOBOUYHBIC JIUCTHI
FMEA, craBsrcs 3agauu v 1ein?
A) mar 1 IToarotoBka
B) mar 2 CtpykTypHBbIii aHamu3
C) mar 3 OyHKIIMOHAIbHBINA aHAIIU3
D)OTBET: A
OpueHTHPOBaHBI Ha MPOAYKT U BBIABISIOT IMOTEHIMAIbHbIE OIIMOKUM U cOoH,
BO3HUKAIOIINE HA JETaISIX WIH PU COOPKE CUCTEMBI:
A) cucremubie FMEA
B) xonctpykunonnsie FMEA
C) skonomuueckue FMEA
OTBET: B
OcHOBHOE BHUMaHHUE YIENAIOT (PYHKIHOHAIBHOMY B3aUMOJEHCTBHUIO OTIEIbHBIX
KOMITOHCHTOB CJIOKHOM CHCTEMBI, YTOOBI M30€XaTh OIMMOOK Y€ MPU MPOSKTUPOBAHUH

CHCTEMBI U IPOBEPUTH €€ paboTOCIIOCOOHOCTh M O€30MaCHOCTh:

28



A) cuctemubie FMEA
B) xoncTpykumonnsie FMEA
C) sxonomuueckue FMEA
OTBET: A
[Toka3zarens mpUOpUTETA PUCKA MITH ITOKA3aTeNb OLIEHKH NOTEHIIMAIbHBIX OLIMOOK, 3TO:
A) FMEA
B) NASA
C)RPZ
OTBET: C
Metox ymnpaBieHHs KauyeCTBOM C TIOMOIIbIO aHAJINW3a PHCKOB, BO3HUKAIOIIUX B
nporiecce AeATEIbHOCTH OPTaHU3aIH, 3TO:
A) FMEA
B) NASA
C)RPZ
OTBET: A
Kaxko#t Tun mpo6siem (0TX0A0B), CHUXAOUUX 3()PEKTUBHOCTh CHUCTEMBI
OepeKIIMBOTr0 MPOU3BOJCTBA, XapaKTEPU3YeTCs KaK «M3MEHUUBOCTh)»?
A) myna
B) mypu
C) mypa
OTBET: C
Kakoit Tun npo6Gsiem (0TX0J0B), CHIDKaIOUIMX 3()()EKTUBHOCTD CHCTEMBI
OepeXIMBOTO TMPOU3BOICTBA, XaPAKTEPU3YETCs KaK «HECTAOMIBHOCTh)?
A) myna
B) mypu
C) mypa
OTBET: B
Kakoit Tun npo6Gsiem (0TX0J0B), CHIDKAIOUIMX 3()()EKTUBHOCTD CHCTEMBI
Oepe’KIMBOr0 MPOU3BOJCTBA, XapAKTEPU3YETCS KaK «OTXObI»?
A) myna
B) mypu
C) mypa
OTBET: A

Kto BBIZENTHI ceMb OCHOBHBIX OTXOA0B (7WSs): nedeKThl, mepenpon3BOCTRO,
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OKUJaHKe, TPAHCIIOPTHPOBKA, ITepeMellleHne, HeHa yIexKalas 00paboTka 1 MHBEHTapU3alus?

A) lennuc Kyneo
B) Tauuu Oono

C) ®wmnm Kpocou

OTBET: B

Kakoit komnanuelr pazpaboTaHa KOHIENIHUS YIPABICHUS IMPOH3BOJCTBOM,

noiy4uBInas Ha3BaHue «lean Six Sigmay» (nnm «6 curm»)?
A) Toyota
B) Sony
C) Motorola

OTBET: C

[IIxana oreHMBaHUS TECTOBOI'O 3aJaHU

% BepHBIX pelleHni (0TBETOB) HIxana oueHnBaHusA
85-100% «OMAUYHOY

70-84% «xopowio»

51-69% «y00871€eMBOPUMENILHON
50% u meHee «He Y0081emeopuUmeIbHO»

2.2 Ilpome:xxyTOUHAS aTTECTANUSA

IIpuMepHBbIii NepedYeHb BONPOCOB K 324eTy

—

o 2o n kWD

—_ -
—_ O

[TonuTuka B 06acTu KauecTBa

Bunsl nokazareiei kadecTBa

H3mMepeHue 1 OLIEHKA [TOKa3aTeliei KauyecTBa

JoxymeHnTanpHOE 0opMIICHHE TPEOOBAHHUH K KAYECTBY
CTaTUCTUYECKUN PAJT U €r0 XapaKTEPUCTUKU

KoHTponbHbIH 1HCTOK

KoHTposbHbIe KapThl

Oranbl GOopMUPOBAHUS U BUJBI 3aTpaT Ha KAYECTBO MPOAYKIIUU
Nudopmanmonnas 6a3a aHainn3a 3aTpaT Ha KAYECTBO MPOTYKITUN
[IpuHUIUIIBI ¥ METOJIBI CTAaHJAPTU3ALIUN
OpranuzanoHHO-IIPABOBHIE OCHOBBI CTaHAapTU3aunu B Poccuiickoi

denepanun
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12. MexayHapoaHasi CTaHAapTU3ALUSA

13. MexnayHapoansle opranuzamuu no cragaapruzauuu (MCO)

14. CylnrHOCTh ¥ BUABI CEpTUDHUKAITIT

15. [Topsimok ceprudukaiuu B Poccu

16. 3akoH «O 3amure npas notpedurenei». OCHOBHBIE MOJIOKEHHUS.

17. 3akoH «O cepTuhUKaIUN TPOAYKIIUHN U YCIIYT»: OCHOBHBIE ITOJIOKECHUS.
18. BrusiHue kauecTBa Ha MPUOBLIH.

19. Ornpenenienne TepMUHa «CePTUHUKALINS

20.  Bunsl ceprudukanum, ycraHosiaeHHble B 3akoHe PD «O ceprudukarmu

MPOLYKIUH U YCIIYI».
21. [Ipeanocbuiky BBeEHUsI CePTUDUKAIINN TTPOYKITNHU, YCIayT B PO.

22. Lenu ceprudukranmuu MpoIyKIIUHA U YCITYT.

23. [ToHATHS KOHKYPEHTOCIIOCOOHOCTH MPOAYKIIMU U yCIyrd. OTedecTBEHHBIE
CUCTCMbI YIPaBJICHUA KAa4YCCTBOM, B UCM HX OGH.IHOCTI: n OTiIIn4usa OT CHUCTEM Kadc€CTBa,

pazpaboranusix o MC UCO cepun 9000.

24. JledaTenbHOCTh 1O CTaHAApPTU3AallMd B COOTBETCTBUHM C 3akoHOM P® «O
CTaHIapTU3ALUN.
25. OcHOBHbIE TNpU3HAKH, MOHATHS <«U3MepeHus». Poip MeTponorun B

YIpaBIE€HUU KaU€CTBOM.

26. JIOKyMEHTBI, pPETYIHPYIOIIHE OTHOIICHWs] B O0JacTH  3alIuThl  IpaB
HOTpeOuTeNeH.
27. JIOKyMEHTBI, PErIaMEHTHPYIOLIME IIpaBa 4eloBeKa B Mupe U B Poccum

MPUMEHHUTEHHO K MPOJIYKIIUHU U €€ KaYECTBY.

28. [TpaBa u ¢pynkiuu ['occrangapra Poccun.

29. OCHOBHBIE 3Tanbl Pa3BUTHS ICSITEILHOCTHU MO YIIPABICHUIO KAYECTBOM.

30. Enunenii EBponieiickuii ppIHOK U CTaHAAPTU3ALUS YIIPABICHUSA KAYECTBOM.
31.  Llenu pa3paboTKu CTaHAAPTOB HAa MPOAYKIUIO TAPAMETPUIECKOT0 psijia.

32. Meroas kanpKymsauu (kinaccudukanmi) GUHAHCOBBIX 3aTpaT Ha Ka4eCTBO

pekomenryeMbie B MC crCTEMBbI KauecTBa.

33.  Opranuzanus paboT 10 KauyecTBY

34.  OOydeHue ¥ MOTHUBAIMS IEpCOHATIA

35. KonTposs kauecTBa

36. Kanbkynsiuus 3atpat Ha kadecTBo 110 Metoay [1O/1.

37.  OOnacTu MPUMEHEHUS CTATHCTUYECKUX METOOB B yIpaBJIEHUE Ka4eCTBOM

31



MPOLYKIIHH.
38.  Knaccugukanus OCHOBHBIX (PAaKTOPOB, BIHUSIOMINX HA KAYECTBO MPOAYKIHH.
39.  llopsaok ocylecTBIEHHS TOCYJapCTBEHHOIO METPOJIOIMYECKOro Haa30pa 3a
BBIIIYCKOM  COCTOSIHUEM W TPUMEHEHHEM CpEACTB M3MEpeHH U  coOmojeHue

METPOJIOTHUECKUX TPAaBUI U HOPM.

40.  IlonsaTue kauecTBa U3MEPEHUH.

41.  McTouyHMKHM HKOHOMUYECKUX NOTEPH OT MOIPEIIHOCTEN N3MEPEHNUI.

42. [Topsimok mpoBeaeHus: CepTUPUKALINH U YCIIYT.

43. Cxemsbl cepTuhUKAIUN TPOAYKIIHH, TPpUHATHIC B PD 1 B Kakux ciydasx OHA
IIPUMEHSIOTCS,

44. OCHOBHBIE TPUYMHBI, MOOYXKAAIOUINE TMPEINPUATUS BHEIPITH CUCTEMBI

kayectBa B coorBerctBUM ¢ MCO 9000. Kak pasrpaHuumBaercs IeATEIbHOCTh MO
MexayHapoaHou crannaptuzamuu mo MCO u MOK? [Ipemus npaButensctBa PO B obmactu
KauecTBa

45. 3akoH P® o 3amure npaB notpeduteneit

46. 3akoH PO o ceprudukanum npoayKIuU U YCIIyT

47. Cxema B3auMOCBSI3H POCCUUCKUX 3aKOHOB, OMPEACIISIOIINX Ka4eCTBO
48.  OOs3arenbHble TPeOOBaHUS TOCYIAPCTBEHHBIX CTAHIAPTOB.
49.  Yem BbI3BaHAa HEOOXOAMMOCTH DPa3pabOTKH MEXIYHAPOAHBIX CTaHAAPTOB

NCO cepus 9000 Ha cucTeMbl kauecTBa?

50.  MexaHu3M BIMSIHUS YIyYILIEHUS Ka4eCTBa Ha MOBbIIeHUE 3()(PEKTUBHOCTH.

51.  KadectBo, Kak (hakTop ycrexa MpeaArnpusiTHs B YCIOBHUSIX PIHOYHON SKOHOMHUKH.

52. [IpoGnema goBepHs K KAYECTBY MPOTYKITUH.

53. [Tpuntume! o6ecniedeHust kadecTBOM. YacTHbIe 1 001IHe (haKTOpPhI KauecTBa.

54.  CyOmbexT, 00BEKT U GYHKINHU YIPABICHUS KAUeCTBOM.

55. Craructudeckre MeTo/1bl KOHTPOJISI KauecTBa.

56. Kpartkast xapakTepucTruka peKOMEHTyEMbIX 3JIEMEHTOB, CUCTEM KayeCTBa.

57. Mertoanka pa3paboTKu U BHEIPEHUSI CUCTEM KadecTBa.

58.  DyHKUMOHANIbHAS U CTPYKTYpPHAs CXeMa YIPABJICHUS KAY€CTBOM

59. Poub 1 3aaum cimyObl ynpaBiaeHHUs Ka4eCTBOM.

60. CoBeplIeHCTBOBAHHUE CUCTEM KauecTBa.

61. Ornpenenenne, Ha3HAYCHHUE U 1IETH CEPTUHUKAINN

62. DBOJIOIHS B3aMMOOTHOIIIEHUH IMMOCTABIIMKOB U 3aKa34YMKOB B 00JIaCTH
Ka4yecTBa.
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63. Ceprudukanust Mex1yHapOTHOU IPAKTHKH.

64.  Ceprudukanus npoaykunu. Cxemsl cepTuHUKaIINN.

65.  OTBETCTBEHHOCTb U3TOTOBUTENEH U IPOAABIIOB 32 KAYECTBO NPOAYKIUH.
66. KomImiekcHbIe MoKa3aTenu Ka4ecTBa

67. Martpuunslii aHanu3 QyHKIIMOHUPOBAHHUS IPOU3BOACTBEHHBIX CUCTEM
68.  CkBO3HOI MEXaHU3M yNpaBiIeHUs KauecTBOM B Poccun.

69. OCHOBHBIE 3Tanbl Pa3BUTHS CUCTEM KayeCcTBa

70. [TpuHIIUTIEI OOECTICYeHHS KaueCcTBa MPOTYKIIUN

71. [IpuHLHMIBL yIIpaBIEHUS Ka4E€CTBOM IIPOAYKIIMH

72. OmnpIT ynipaBieHus kKauecTBOM, HakoruieHHoro B CIIA u Snoxum.

73. [TonsiTe BCceoOIIero ynpapieHUs] KA4YeCTBOM.

74. SInoHCKas KOHIENIUS YEThIPEX YCIOBUM KauecTBa

IlIkaja u KpUTEpUH OLICHUBAHUS 3a4eTa

HIxkana Kpurepun oueHuBanus
OllCHUBAHUS
«3aumenoy OreHKa «3a4TeHO0» BBICTABIISAETCS CTYACHTY, KOTOPBIN

- TPOYHO YCBOWJ TMPEAYCMOTPEHHBIH  MPOTPAMMHBIN
MaTepua;

- IIPaBUJIBHO, apT'YMEHTUPOBAHO OTBETHII HA BCE BOIIPOCHL, C
[IpUBEICHUEM IIPUMEPOB;

- MOKa3aj IIyOOKHE CHUCTEeMaTH3UPOBAaHHbIE 3HAHUSA, BIAJEET
NpUeMaMH pACCYKIEHUS U COIMOCTaBJIAET MaTepuall M3 Ppa3HbIX
HCTOYHUKOB: TCOPUIO CBA3BIBACT C HpaKTI/IKOI\/'I, APyruMmu TCMaMH
JaHHOI'0 Kypca, IPYIUX U3y4aeMbIX IIPEAMETOB

- 6e3 omMOOK BHITIOJHUJ IPAKTUYECKOE 3aJaHue.

«He 3a4meHOo»

OreHKa «HE 3a4TE€HOY BBICTABISETCS 00YJArOIIeMYCs, €CITH: OH
HC 3HACT OCHOBHBIX OHpGI[GJIGHHfI, HCIIOCJICO0BATCIICH U C6I/IB‘-II/IB B
W3JIOKEHUW MaTepuaa, He 00J1a1aeT ONpeeICHHOW CHCTEMOM 3HaHUI
0 JUCHUIUIMHE, HE B TIIOJHOM Mepe BiIaJceT HEOOXOIUMBIMU

YMCHUAMHU U HABBIKAMHU ITPH BBIIIOJTHCHHUHU IMMPAKTUYCCKUX SaHaHHﬁ.
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