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1. Ileau 1 3a1a4n OCBOEHUSI ANCIHUILINHBI

K ocHOBHOIA 11€711 OCBOCHHUSI AUCITUTUTHHBI «MapKeTUHT» CIIeIyeT OTHECTH (POPMUPOBAHHUE
3HAHUW O MAPKETUHTOBOM JEATEIBHOCTH B YIPABJIECHUH MPOU3BOJCTBOM H MPOLIECCE peATU3aALNHI
TOBApOB U YCIIYT B MHTEpecax MoTpeduTeseil; n3yuyeHne u NpuMeHeHne Habopa MapKeTHHT OBBIX
HpI/IeMOB nu I/IHCTp}IMGHTOB JJI peH_IGHI/ISI IIOCTABJICHHBIX LIGJIGfI " 3a1a4 OpFaHI/ISaLII/II/I; IIOHUMAHHUC
OCHOBHBIX HaIlpaBJICHUN pa3BUTHsI TOBAPHOTO PhIHKA B Poccuu 1 3a pyOekoMm.

K ocHOBHBIM 3agadyaM OCBOCHUSA OUCHUITIJIINHBI ((MapKeTI/IHl"» CIICOYCT OTHECTHU:

_OHpe,Z[G.HI/ITB OCHOBHBIC BUAbBI 1 (bOpMI:I MapKeTHHFOBOﬁ JACATCIIbHOCTH,

—I10Ka3aTh pOJII: u MCCTO MapKGTI/IHI‘a B COBpeMeHHHX OKOHOMHNYCCKHUX yC.HOBI/I}IX;

—copMUpOBaTh y CTYJCHTOB HABBIKM aHAJIN3a YKOHOMHYECKOW CUTYyaIluu, TPUMEHEHUS

MAapKCTHUHTOBBIX TEXHOJIOTHI AJig pCIICHU KOHKPETHBIX 3a1a4.

2. MecTO ITMCHUILVIMHBI B CTPYKTYpe 00pa30BaTeibHOM MPOrpaMMbl

JlucruniamHa OTHOCUTCSA K 00s13aTennbHON YacT biok 1 «Jlucuummuast (MOTym)».

JucuunnmHa «MapKeTUHI» HaXOJUTCS € JIOTUYECKON M COJEpKATEIbHO-METOUYECKOM
B3aUMOCBSI3M C JHUCHHUIUIMHAMM OJKOHOMHUYECKass Teopusi, MenemkmenT, CraTucTruka,

VYnpasienue 6U3HeC-POLIECCAMHU.



3. IliianupyemMble pe3yJbTaThbl 00y4eHHs

Koa 1 HamMeHOBaHHE
KOMIIETeHIINH

Koa n HaumMeHOBaHMe HHAUKATOPA
noctrxxennss komnerenuuu (MIK)

IInanupyemble pe3yJIbTaTBI 00y4eHUsI

OIIK-1. Crioco6en pemaTth
poheCcCHOHAIbHBIC 3a1a4K
Ha OCHOBE 3HaHWii (Ha
MIPOMEKYTOYHOM YPOBHE)
9KOHOMHUYECKOH,
OpraHu3aIlMOHHON 1
YIpaBICHUYECKON TeOpruun

MOIIK-1.1. 3HaeT criocoOBI pemIeHMsI
npodecCHOHANBHBIX 3aJa4 Ha OCHOBE
3HaHUH (Ha MPOMEXYTOYHOM YPOBHE)
9KOHOMUYECKOU, OpraHU3allMOHHON 1
YIIPaBI€HYECKON TEOPUH.

HOIIK-1.2. YMmeer pemats
npodecCHOHANBHEIE 33124 HAa OCHOBE
3HaHUH (Ha TPOMEKYTOYHOM YPOBHE)
SKOHOMHUYECKOH, OpraHu3allMOHHON 1
YIPaBIEHUECKOIN TEOpUH.

MOIIK-1.3. Baageer HaBBIKaMHU
perieHus

npodecCHOHANBHBIX 3aJa4 Ha OCHOBE
3HaHUHU (Ha TPOMEKYTOYHOM YPOBHE)
3KOHOMHYECKOM,

OpPraHU3aLMOHHOM U YIIPABJIECHYECKON
TEOpUH.

3HaTh:

CriocoObl  perieHnss TPOGECCHOHANBHBIX 337ad ¢  HUCHOJIh30BaHHEM
SKOHOMHUYECKOM, OpraHU3allMOHHOM U VYIOPaBICHYECKOW TEOpUH Ha
MIPOMEKYTOUYHOM YPOBHE.

Metoapl BBIABICHHS W OIICGHKH PBHIHOYHBIX BO3MOXKHOCTEH, a TakkKe
OCHOBHBIC TPUHIMITEI Pa3pa0OTKU OW3HEC-IJIAHOB JJIs CO3/IaHUS H
Pa3BUTHS HOBBIX HAIPABICHUN ACATSIHPHOCTH OpTaHU3aIHi.

OcHoBHBIE TOAXOABI K wucnoyib3oBannio BPM u ERP-cuctem s
yHOpaBlIeHHsI TPOIECCaMU, a TaKXKe NPUHIUIBI Pa3padOTKH MOAeNeH
MPOIIECCOB B ITUGpoBOM popmare.

OCHOBBI TPUMCHECHHS aHATUTHYCCKUX HMHCTPYMEHTOB I aHaJIHM3a
JTAaHHBIX OM3HEC-TTPOIIECCOB U OLIEHKH X 3((EKTUBHOCTH.

[punnUE T POBOI TPaHCHOPMALIUHN TPOIIECCOB ¥ METOBI TOBBIIICHHS
uX A(PQPEKTUBHOCTH C IIOMOIIbI0 HOBBIX TEXHOJOTHH U CHCTEM
YIIpaBJICHUS.




OIIK - 4. Cnocoben
BBISIBIISITH U OLICHUBATH
HOBBIC PEIHOYHBIC
BO3MOXKHOCTH,
pa3pabaTsIBaTh OU3HEC-
TUTAHBI CO3JIAHUS
Pa3BUTHUS HOBBIX
HaIpaBJICHUH EATSIEHOCTH
U OpTraHu3aiui

MOIIK-4.1. 3HaeT MeTOBI BEISBICHUS U
OIICHKY HOBBIX PHIHOYHBIX
BO3MOXKHOCTEH, pa3paboTku Ou3Hec-
TUTAHOB CO3JIAaHUS M Pa3BUTHSI HOBBIX
HaIlpaBJICHUH EATEILHOCTH

OpraHu3aiuii.

HOIIK-4.2. VYMeer BBUBISATH U
OIICHHUBATh HOBBIC

PBIHOYHEIC BO3MOXKHOCTH,
pa3pabarthiBaTh OM3HEC-TUIaHBI
CO3MaHUS W  Pa3BUTUS  HOBBIX
HarpaBlIeHAN JeSITEIbHOCTH
Opra”u3aiuii.

NOIIK-4.3. Baajeet HaBBEIKaMH U
METOJIaMH BBISBJICHHS U OLICHKA HOBBIX
PBIHOYHBIX BO3MOXKHOCTEH,
pa3zpaboTku OU3HEC-TIIAHOB CO3aHUS
Y pa3BUTHUS HOBBIX

HaTPaBICHUH IEATEILHOCTH
OpraHu3aLuH.

[IK-5 CnocoOeH npuMeHsTh
UH()OpPMALIMOHHEIE
TEXHOJIOTHH JUTS YIIPABICHUS
Ou3HEC-TIpoIecCaMu

HNIIK-5.1. CiocoOeH HCIoib30BaTh
CHETMaTN3NPOBAHHBIE CHCTEMBI
ynpasineHus npoueccamu (BPM-
cuctembl, ERP-cuctemsr).

UIIK-5.2. CniocobeH pa3zpabarbiBaTh
MOJIEJTH MPOLIECCOB B IU(POBOM
(dhopmate 1 aBTOMaTU3HPOBATH
OTJIENbHBIE STAIIbI.

HIIK-5.3. CnocobeH aHAIH3UPOBATh
JaHHBIC TIPOLIECCOB C UCTIOJIb30BAaHUEM
AHAJTMTUYECKUX UHCTPYMEHTOB.
UIIK-5.4. Ciocoben obecrieunBaTh
IUQPPOBYIO TpaHCHOPMAITHIO POLIECCOB
TUTS TIOBBITIIEHHS WX 3 (HEKTUBHOCTH.

Ymerth:

ITpumeHsTH 3HAHUA 9KOHOMUYECKOH, OpraHu3allMOHHON u
YIpaBICHUYECKON TEOpHH JUIs PElIeHUs NpOo(EeCCHOHANBHBIX 3a1a4 B
YCIIOBUSIX KOHKPETHOHN OpraHu3aIlii.

BrIsBAsTH HOBBIE PBIHOYHBIE BO3MOXKHOCTH, pa3padaThiBaTh OW3HEC-
IUTaHBI ISl CO3MAHHUA W Pa3BUTHS HOBBIX HAIPABICHWUH NEATEIBHOCTH
OpraHU3alii ¢ y4eTOM BHEIIHEH U BHYTPEHHEH Cpebl.

PazpabaTeiBaTh MoOJenu Ou3HEC-TIpoLiecCOB B LUGpPOBOM Qopmare, a
TaK)k€ aBTOMaTU3MPOBATH OTAEIBHBIC ATAITBI 3THX MPOIECCOB.

Paborate ¢ BPM u ERP-cucremamu 1yis ympaBieHHs MpPOLECCaMH,
TUTAHUPOBAHUS U ONTUMH3AIMU PECYPCOB.

AHanM3upoBaTh JAaHHBIE TPOIECCOB C HCIIONB30BAHUEM COBPEMEHHBIX
AHAIMTUYECKUX HHCTPYMEHTOB ISl BBISIBIICHUS Y3KHX MECT M MOBBIIIICHUS
3¢ (HEeKTUBHOCTH.

Ob6ecnieunBath IUGPOBYIO TPAHCHOPMAITUIO TIPOIIECCOB B OPTraHHU3aIIUH C
[IETbI0 TIOBBIMIEHUS WX THOKOCTH, 3(()EKTHBHOCTH W COOTBETCTBHSA
PBIHOYHEIM TPEOOBaHUSIM.

Baanern:

HaBbixamu perrenns mpodecCHOHANBHBIX 33]]a9 Ha OCHOBE KOMITJIEKCHBIX
3HaHUH SKOHOMUYECKOW, OpraHM3aIlMOHHONW M YIPaBICHYCCKOH TEOpUH,
4TO 1MO3BOJIAET 3D (PEKTUBHO pearupoBaTh Ha BHI30BEI U ONTHUMHU3HPOBATH
JEeSITeNbHOCTb.

CriocoOHOCTHIO BBISBISTH M OLIEHUBATH PHIHOYHBIE BO3MOXKHOCTH, a TAKXKE
pa3pabaTsiBaTh OW3HEC-TIJIaHBI, HANIPABICHHBIC HAa CO3/IaHUE U Pa3BUTHE
HOBBIX HaIIPaBJICHUH B OpraHU3aINH.

HaBbikamu pabotel ¢ BPM u ERP-cucremamu mins 3¢QQeKTUBHOTO
yhpaBiieHHsI OM3HEC-TIPOLIECCAMU H PECYPCaMHu.

CrniocoOHOCTBIO pa3pabaThIBaTh U BHEAPSATH MOJETH OW3HEC-TIPOLIECCOB B
nudpoBom dopMare, HUTO CIOCOOCTBYET VIYUIICHHIO pPabOTBI U
COKpAILIEHHIO 3aTparT.

BrnagenneM aHanWTUYECKUMH METOJAMU JUTsl OUCHKU 3(()EKTUBHOCTH
OHM3HEC-TIPOIECCOB, YTO MO3BOJSET MPUHUMATh OOOCHOBAHHBIE PEIICHHUS
JUTSL yITy4IISHNAS OTIEPAIlIOHHON AesITeTFHOCTH.

CrniocoOHOCTBIO TMPOBOAUTH HUGPOBYIO TPaHCHOPMALUIO TPOLECCOB U
BHEJIPATH WHHOBAIIMOHHBIC TIOJTXO/IBI, MTOBBIIIAIOIIIHAC
KOHKYPEHTOCIIOCOOHOCTh M 3((EKTHBHOCTh OpraHU3alINH.




4. CTpyKTYypa ¥ coepkaHue TUCHUILTUHBI (MOYJIs1)

4.1 O0beM IMCHUIIMHBI M BBl Y4e0HOH padoThI

Buabl yueOHoi padoThI

0O0BeM B yacax

OO01mast TpyA0€MKOCTh TUCIIUTIITNHBI

180 (5 3a4eTHBIX eTUHHUIIBI)

o0OyyJaromerocs

KonTakTHas pabora 00y4aronmxcs ¢ 54
npenoaBaresieM (BCero)

AynuTtopHas pabota (Bcero), B TOM YHCIIC: >4
Jleknun 18
CeMuHApBI, TPAKTHYECKUEC 3aHATUS 36
JlaGopaTopHbie pabOTHI -
Breaynuropnas pabota (Bcero): 126
B TOM YHCIIE: -
KOHCYJIbTAIIVS 110 JUCIUTIIINHE

CamocTtosTenpHas padora oOydaronuxcst (Bcero) 126
Bua npomexyTo4HOM arrecTanuu JK3aMeH




4.2 TemaTH4ecKHil IJIAH TUCIHUILIHHBI

HaumeHoBaHMe pa3jeioB U TeM C Buabl yueOHoi padoThl, BKJIYAs CAMOCTOSITEIbHYIO padoTy Komnerenuun
e 00y4aoIuXCca ¥ TPYA0eMKOCTh (B 4acax)
M | Bcer N3 Hux CamocrositeabHa | KypcoBas | KonTposbHa
e 0 ayJAMTOPHbIE s1 padora padora s1 pabdoTa
c 3aHATHUS
T Jle | Jlao | IIp
p KIl | Oopa | aKT
UM | TOp | nye
Hbl€ | CKH
pad | e/ce
OThbl | MH
Hap
CKH
e
3aH
ATH
|
Tema 1. Ponbp mapkeTtunra B obmectse u B | 3 20 2 4 14 OIIK-1, OIIK-
PBIHOYHOM AESTEIBHOCTU IPEANPUSITHS 4, TIK-2
Tewma 2.0kpyxkaromas cpesia MapKeTUHTa 3 20 2 4 14 OIIK-1, OIIK-
4, [IK-2
Tema 3. TloBenenne noTpebuTenei 3 20 2 4 14 OIIK-1, OTIK-
' 4, IIK-2
Tema 4. BeiGbop npemmpusitTiem IeneBoro | 3 20 2 4 14 OIIK-1, OIIK-
pBIHKA 4, 11K-2
3 20 2 4 14 OIIK-1, OIIK-
Tema 5. ToBapHasi NOJUTHKA MPEATPUITUS 4, TIK-2
Tema 6. lleHoBas moJMTHUKA M KOMILIEKC | 3 20 2 4 14 OIIK-1, OIIK-
MAapKETHUHTa 4, 11K-2
Tema 7. KonkypeHius kak cpenctBo 6opsObl | 3 20 2 4 14 OIIK-1, OIIK-
3a MOTPeOUTEINS 4, TIK-2




Tema 8. MapKeTUHTOBBIE HCCIEIOBAHUS. 20 2 4 14 OIIK-1, OIIK-
WudopmanronHas cucreMa MapKeTHHTa M 4, TIK-2
MapKETUHIOBbIE UCCIIEIOBaHMSI
Tema 9. IlmaHupoBaHMe MapKeTHHra Ha 20 2 4 14 OIIK-1, OIIK-
NPEINPUSITUN 4, 11K-2

180 | 18 36 126

Hroro




4.3 ConepxaHue IMCUMILTAHBI

Tema 1. Posib MapKeTHHIa B 001eCTBE U B PHIHOYHOM A€eSITEJIbHOCTH NMPeANPUATHSA

CylHOCTh W MOHSITHE MapKeTHHra. TpexypoBHEBas Moelb MapkeTuHra. Komrmiekc
mapketuHra 4P. Mapketunr kak ¢uiocopuss 1 METOIOJIOTUSI PHIHOYHOM nesitenbHocTH. Llenw,
(GYHKUIMU U TPUHIUIBI MapKeTuHTa. L{uKkia MapkeTHHroBo# aedrenbHocTd. CTpyKTypa GyHKIUN
MapKeTHHra. OBOJIIOIMS W OCHOBHBbIE KOHLENUMM MapKeThHra. IIpomykroBas KoHUENUUs
mapketuHra. [IpousBoactBenHas  koHuenuusa. CObiToBas  koHuenuus.  Konuenuus
TpaZuLIMOHHOIO MapKeTuHra. KoHuennus conuanbHO OTBETCTBEHHOIO MapkeTuHra. Konuenuus
MapKETUHIa B3aUMOOTHOIIEHUH.

Tema 2. Oxpy:xaoimas cpera MapKeTHHIa

Mukpo u makpocpena MapkeTuHra. Kontponupyemble 1 HEKOHTPOIHUPYEMbIe (aKTOPHI.
Oxkpyxatomasi cpena mapkerunra. Crparernueckuii mapketunr. SWOT-ananus, kak MeTon
COBMECTHOTO H3y4YeHMs BHEIIHEH M BHYTpPEHHEH cpenbl MapkeTruHra. Marpuna AHcodda.
Crparerus npoHukHoBeHus. CTpaTerus co3iaHus pbelHKa (pacmmpenus). CTparerus pa3BuTus u
pa3zpaboTku npoaykuuu. uBepcuduxarus.

Tema 3. IloBenenne morpeduTesiei

@®opmupoBanue mnorpedutens. [IpuHumnel  moBeAeHUs —moTpedurens.  Mozenb
UH/IMBUYAJIbHOTO TOTPEOUTENBCKOTO TMOBEACHHUS W MOJENb IMPHHATUS DPELICHUS O 3aKyIKe
TOBapOB MPOU3BOJICTBEHHOIO HA3HAYECHUSI.

Tema 4. Bo100op npeanpusiTueM 1eJieBOro pbIHKa

W3yuenune ToBapHOU CTPYKTYpbI phiHKA. [Ipru3Haku kiaccuukanuu TOBApPHBIX PHIHKOB.
KonsbronkTypa pbiHka. EMkocTh pbiHKa. CerMeHTanus phlHKa W MO3MLIMOHUPOBAHUE TOBapa.
[Tpouecc cermenTanuu peiika. Kpurepun cermMeHTalum pocCUiicKoro noTpeduTeNbCKOro PhIHKA.
TpeboBanusi, npeabsIBIsieMble MPEANPUATHEM K CETMEHTY pblHKa BBIOOp 1LI€JIeBBIX CErMEHTOB.
Metoapl pa3paOOTKM IIeNIeBOrO0 pbIHKA. MaccoBbelii  MapkeTuHr. JluddepeHmnpoBaHHbIH
MapkeTUHI. KOHIIEHTpUPOBaHHBIM MapKeTUHI. PemeHue O NO3UMIMOHMPOBAHMM TOBApa.
[Ipouenypa no3uUIMOHUPOBAHHUSI.

Tema 5. ToBapHasi NOJMTHKA NMPeANPUATHS

[Tonatue ToBapa. ToBapHas NOJMTHUKA Kak Mpoiecc. MynbTHaTpuOyTHUBHAsT MOJEINb
toBapa. Kiaccuduxanus toBapoB. OCHOBHBIE BUABI KiIacCU(UKAIMK TOBapoB. ToBapsl
JUTUTENIBHOTO  TMOJb30BaHUs. TOBapbl KPAaTKOCPOYHOTO TOJB30BaHUs. Ycayru. ToBaphl
MOBCETHEBHOTO cripoca. ToBapsl mpeaBapuTenbHoro oréopa. ToBapel ocodoro cripoca. ToBapHbIT
accoptumenT. Homenknatypa toBapa. lllupora, ray0MHa M TapMOHHYHOCTH aCCOPTHMEHTA.
Konnenuus xusHennoro nukia roapa. Marpuua BKI'. Ctparerust pa3paOoTKu HOBBIX TOBapOB.

YnakoBka 1 TOBapHasi Mapka Kak HHCTPYMEHThI MapKETHHIOBOM MOJMTUKYA KOMIaHUH. OYHKIINU
10



yrnakoBKu. ToproBas Mmapka u OpeH/.

Tema 6. LleHoBasi MOJUTHKA U KOMILJIEKC MapKeTHHra Pomb W (QyHKIMM  LIEHBL
BaxxHocTh 1EHOBBIX penieHuid B MapkeTuHre. OCHOBHBIE (YHKIIMM II€HBl B KOMILIEKCE
MapkeTuHra. MakTopsl MApKETUHIOBOTO [IEHOOOpa3oBaHus. JDTambl (MOPsII0K) MAPKETUHIOBOTO
neHooOpazoBanus. Beibop 1enm menooOpazoanus. Onpenenenue crpoca. OreHka HU3AepKeK.
AHanu3 IIeH ¥ TOBapOB KOHKYPEHTOB. BpIOOp MeTona I1ieHOOoOpa3oBaHUS. Y CTaHOBIICHHE
OKOHYATEJIbHOM LIEHBI.

Tema 7. KoHKypeHIIUSI KaK CPeACTBO 0OPHOBI 32 MOTPeOuTE st

[ToHsiTHE KOHKYPEHTHOTO MPeUMYIllecTBa. AKTHUBHAS U PeaKTUBHas cTpaTerus 60phObI 3a
notpeburens. OCHOBHBIE MYTH IOCTHXKEHUS KOHKYPEHTHOTO MPEUMYIIECTBA MPEIIPUSITHEM.
OOmas koHkypeHTHas wmarpuna Maiikna [loprepa. LlenoBoe mmumepctBo. IIpoaykroBoe
auaepcTBo. JluaepcTBo B HUllle. BO3MOXHOCTH TOCTHKEHUS KOHKYPEHTHOT'O MPEUMYIIECTBA Ha
OCHOBE aHaJIN3a KOHKYPEHTHBIX CHJI phIHKA. MoJenb NsTH KOHKYPEHTHBIX cril Maiikia [Toptepa.

Tema 8. MapkeTHHIOBbIE HCCIETOBAHUS.

NudopmanronHas cucreMa MapKeTHHTa M MAPKETUHTOBBIE HcclienoBanus Cucrema
MapkeTuHroBoit  wHpopmaruu. Cucrema cOopa BHEIIHEH  TeKylmed  HWH(POPMAIIHH.
MapketunroBeie ucciaenoBanus. Cucrtema aHaimM3a MapKeTHHTOBOW wuHpopmaruu. Cxema
MapKETHUHIOBOro wuccienoBanus. IlouckoBele uccnenoBanuss. OnucaTenbHbIE HCCIEIOBaHUS.
BoiiBnenue mnpoOnembl u  QopmupoBaHue 1menei  uccienoBaHus. OTOOpP HMCTOYHUKOB
nHpopmanuu. Kabunernsie uccnenoanus. [lonessie uccnenoanus. Coop nHbopmarum AHammus3
coOpanHoit uHpopmaruu. [IpeacraBiaeHue NoTy4eHHbIX PE3yIbTAaTOB.

Tema 9. IlnanupoBaHMe MAPKETHHIA HA NPEANPHATHH

OcoOenHoctr maHUpoBaHUs MapkeTuHra. Crparternyeckoe rmianupoBanue. [Iporecc
MJAHUPOBaHUA MapkeTuHra. CuUTyalHMOHHBIM aHain3. OlEHKa BO3MOXXHOCTEH MapKETHHTA.
Omnpenenenne nenei mo topapy. PopMupoBaHue CTpaTeruu MapkeTuHTa. Pa3paboTka koMIuiekca
MapkeTuHra. Paspabotka mporHoza mnpomax. Ouenka mnpuoObum. OleHKa U KOHTPOJIb

MapKETHHTOBOM JiesiTeNbHOCTH. [losiokeHne 00 oTene MapKeTHHTa

4.4. llpakTH4yeckas NOAroTOBKA

IIpakTrueckass MOATOTOBKA pPEANU3YETCs IIyTeM IIPOBEACHMS IMPAKTHUUECKUX 3aHATHH,
IpeayCMaTpUBAIOIIUX y4YacTHe OOYYaloOLIMXCS B BBIMOJHEHUH OTICIBHBIX 3JIEMEHTOB padoT,
CBSI3aHHBIX ¢ OynyIiei mpodeccuoHaIbHOMN ACSITEIBHOCTHIO.

OObem 3aHaTui B pOpMe MPaKTUIECKOH MOATOTOBKH COCTaBIsieT 36 4acoB.
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5. YueOHo-MeTOAM4YeCKOEe, HHPOPMALIMOHHOE 1 MATEPHAIBLHO-TEXHUYECKOE
o0ecnevenne JUCHUILTUHBI

5.1 OcHoBHas JuTEparypa

1. KaprioBa, C. B. MapkeTunr: Teopuss W TNpakTHKa : y4eOHOe mocoOue s
6axamaBpos / C. B. KapnoBa. — Mocksa : M3garensctBo FOpaiit, 2022. — 408 ¢. — (bakanasp.
Axkanemuueckuit kypc). — ISBN 978-5-9916-2661-3. — Tekcr : JIEKTPOHHBIN //
O6pazoBatenpHas maatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/509104 (mara
obpamenus: 16.02.2023).

2. MapkeTuHr : yueOHUK M nmpakTUkyM it By3oB / T. A. Jlykuuésa [u nap.] ; mox
penakuueit T. A. Jlykuuésoit, H. H. MonmuanoBa. — Mocksa : M3natensctBo FOpaiit, 2023. —
370 c. — (Boicmiee o6pazoBanue). — ISBN 978-5-534-01478-5. — TekcT : 2IeKTpOHHBIN //
Oo6pazoBatenpHas maatdopma FOpait [caiit]. — URL: https://urait.ru/bcode/511490 (mara
obpamenus: 16.02.2023).

3. Pebpona, H. I1. Mapkerunr : yd4eOHUK U npakTukyM ais By3oB / H. I1. PeOposa.
— Mocksa : U3narensctBo FOpaiit, 2023. — 277 c. — (Briciiee obpazoBanue). — ISBN 978-
5-534-03466-0. — TekcT : snexTpoHHbINA // O6pa3oBaTenbHas miatdopma KOpaiit [caidt]. —

URL: https://urait.ru/bcode/511398 (mata oOpamenus: 16.02.2023).

5.2 lonmosiHUTeIbHAS JIUTEPATYPA

1. NHHOBaIMOHHBIN MapKeTHHT : yueOHuK ais By30B / C. B. Kaprnosa [u ap.] ; mon
obmeit penakuueit C. B. Kapnosoii. — 2-e u3z., nepepad. u gon. — Mocksa : M3garenscTBo
HOpaiit, 2023. — 474 c¢. — (Bsicmiee obpazoBanue). — ISBN 978-5-534-13282-3. — TekcrT :
anekTpoHHeld  //  OOpasoBarenbHas  1atrdopma  FOpait  [caiit]. —  URL:
https://urait.ru/bcode/510978 (nara obpamenus: 16.02.2023).

2. Tropun, [{. B. MapkeTunroBblie nuccieaoBanus : yaeOHuk 1iis By3oB / 1. B. TropuH.
— Mocksa : U3narensctBo FOpaiit, 2022. — 342 c. — (Bricuiee obpazoBanue). — ISBN 978-
5-534-15611-9. — Texkcrt : snexTponHsbIi / OOpazoBaTensHas miatdopma FOpaiit [caiit]. —

URL: https://urait.ru/bcode/509197 (nata oOpamenus: 16.02.2023).

5.3 lIpogeccuonanbHbie 0a3bl JAHHBIX U HH(POPMAIMOHHBIE CTIPABOYHbIE CHCTEMbI
l. CIIC  «Koucynwsrantllitoc: Hexommepueckas ~ uHTepHeT-Bepcusi». -  URL:

http://www.consultant.ru/online/ (nata oobpamenus: 16.02.2023). — Pexxum noctyma: cBOOOIHBII.
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5.4 MarepuajbHO-TeXHHYECKOE U MPOrpaMMHOe odecriedyeHue (JIMIeH3NOHHOE H CBOOOTHO

pacnpocrpansiemoe)
HaumeHoBanue HaumeHoBaHue OcHallleHHOCTH Ilepeuennb
AMCUHMILINHBI CreuaJIbHbIX CreUuaJIbHbIX JIMIEH3UOHHOI 0
(MoayJisi), NPAKTHK NMOMeIleHU U NMoOMeIleHu U NMPOrpaMMHOI0
B COOTBETCTBHHM C | NOMENIEHHMH IJIf NoMeleHn i IJIsl of0ecreyeHus.

0J10uHOI MeOEIIbIO,
KOMIThIOTEPaMH C
BBIXOJIOM B CETh
WHTEpHET, paboyee
MECTO TpernoaBaTelis B
COCTaBe CTOJI, CTYI,
Tym0a, KOMIIBIOTEP
MPENo1aBaTess ¢
BBIXOJIOM B CETh
WHTEPHET, KPaH,
MYJIbTUMEIUNHBIN
MIPOEKTOP, TEIEBU30P,
TeMaTUYCCKUE CTCHIBI,
MPE3EHTALMOHHBII
MaTepuan

Aynurtopust st
CaMOCTOSITETbHOH
paboThI

VYueOHbIe MecTa,
000pyI0BaHHBIE
0J1049HOI MeOENBIO,
KOMITBIOTEpaMH C
BBIXOJIOM B CETh
WHTEPHET,

MHOTO() YHKITHOHAJIBHOE
YCTPOMCTBO

Y4eOHBIM IIAHOM CaMOCTOATEILHOM CaMOCTOATEILHOM
padoTbl padoTbl
b1.0.12 Mapkerunr | KaGuner Y4ebHble MecTa, Microsoft Windows
SKOHOMUKH 000pyI0BaHHBIE XP Professional

Microsoft Office
2010

Kaspersky Endpoint
U Om3Heca
Koncynprantlintoc
AdobeReader
Cisco WebEx
NudopmanmonHo-
KOMMYHHUKAI[MOHHAs
maTdopma
«Chepym»

6. MeToanueckune YKazanud 1Jisd oﬁyqaloumxca M0 OCBOCHHIO JUCIUIIIMHBI

6.1 3aHATHSA JTEeKIMOHHOI0 U CEMUHAPCKOT0 (MPAKTH4Y€CKOI0) TUIIOB

Mertonuueckre ykazaHus sl 3aHATHI JIEKIIMOHHOTO TUMa. B Xxo/e JTeKIIMOHHBIX 3aHSITHI

oOyyaromemMycss HEOOXOIUMO BECTHM KOHCIEKTHpPOBAaHME Y4eOHOro matepuana, oOpamiarb

BHUMAaHME Ha KaTeropuu, GOpMYIHPOBKH, PACKPHIBAIOIINE COACPKAHNUE TE€X MU MHBIX SIBICHHUH

W TIPOIECCOB, HAay4YHBbIC BBIBOABI M IMpaKTHUECKHE peKkoMeHaanuu. HeoOxomumo 3amaBaTh

MPENoAaBaTeNl0 YTOUYHSIONIME BOMPOCHl C LENbI0 YSACHEHUS TEOPETUUYECKUX IOJOKECHHMH,

paspeleHus CIIOPHBIX CUTYaLlUi.
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[enecooOpa3Ho nopabaTbiBaTh CBOW KOHCIEKT JIKIIMH, Jefias B HEM COOTBETCTBYIOIINE
3allUCU U3 OCHOBHOM W JIOIIOJIHUTEIBHOM JIMTEPATyphbl, PEKOMEHAOBAHHOW IIpENoAaBaTeIeM U
PeyCMOTPEHHON y4eOHOM MporpaMMOid JUCITUILTHHBL

Metoauueckie yKazaHUs JUIS  3aHATUA CEMHHApPCKOTO  (MPaKTUYECKOro) THIIA.
[IpakTHueckue 3aHATHSA TO3BOJISIOT Pa3BUBATh Y 00OYYArOIIETOCS TBOPYECKOE TEOPETHUECKOE
MBIILUIEHUE, YMEHHME CaMOCTOATEIbHO H3ydaThb JIMTEPATYpPY, AHAIU3UPOBATh IMPAKTHUKY; ydar
YeTKO (OPMYIHUPOBATH MBICIb, BECTH IHCKYCCHIO, TO €CThb MMEIOT HCKIIOUUTEIHFHO BaKHOE
3HAYEHHE B PA3BUTUU CAMOCTOSITEIBHOTO MBILIUICHHUS.

[logroToBka K MNpakTUYECKOMY 3aHATHUIO BKJIOYaeT naBa drtama. Ha mnepBoM »stame
00yJaromuicsl MIAaHUPYET CBOIO CAMOCTOSITENBHYIO paldoTy, KOTOpas BKIIIOYACT: YysSCHEHHE
3aJaHisl HA CaMOCTOSITEIbHYIO paboTy; MoAOOp OCHOBHOM M JONOJHHUTENBHOM JHMTEpaTyphl;
COCTaBJIeHHE IUIaHa paboOThl, B KOTOPOM OIPEIENSIIOTCS OCHOBHBIE IYHKTBHI MpeICTOsIIEeN
noarotoBku. CocTaBiieHHE IJI1aHa JAUCHUIUIMHUPYET U MOBBILIIAET OPraHW30BaHHOCTH B padoTe.
Bropoil sTan BKIIOYaeT HENOCPEACTBEHHYIO IOATOTOBKY K 3aHSATHUIO, KOTOpas HAYMHACTCS C
U3y4eHHs] OCHOBHOW U JIOTIOJIHUTENIbHOM uTepatypsl. Ocoboe BHUMaHUE MPH 3TOM HEOOX0UMO
o0paTUTh Ha COoepKaHHE OCHOBHBIX TOJIO’KEHUH U BBIBOJOB, OOBSICHEHHE SIBICHUN U (DAKTOB,
YSICHEHHE MPAKTHYECKOrO NPWIOKEHUS PacCMaTPUBAEMBIX TEOPETHYECKUX BOIpocoB. Jlaiee
CJIeZlyeT MOJATOTOBUTH TE3HCHI ISl BHICTYIUIEHUH 1O BCEM Y4€OHBIM BOIPOCAM, BHIHOCUMBIM Ha
IIPAKTUYECKOE 3aHATHE WIM 110 TEME, BHIHECEHHOM Ha JAMCKYCCHUIO (KPYIVIBIM CTOJ), IPOJyMaTh
MIPUMEPHI € 1ETTbI0 00ecTIeueHNs TECHON CBSI3M M3y4aeMOW TEMbI C peabHOM KU3HBIO. [ 0TOBSICH
K JIOKJIy WM BBICTYIUICHHUIO B paMKaxX HHTEPAKTUBHOU QOPMBI (TUCKYCCHSI, KPYTIIBIH CTOM), IpU

HGO6XOI[I/IMOCTI/I cIeayer O6paTI/ITBCSI 3a ITOMOLIBIO K MMPCTIOAaBaTCIIIO.

6.2. CamocTosiTesqibHAsA padoTa 00y4arommxcst

CamocrosiTennbHass paboTa OOYYaIOMIMXCS TMPEIyCMOTpEHA Y4YeOHBIM IIJIAHOM 10
TUcuUIUIHE B o0beMe 126 gacoB. CamocTosTeNIbHAS paboTa pealn3yercs B paMKax IporpaMMBl
OCBOCHHMS JUCLHUIUIMHBI B CIICAYIOMIUX (OpMax:

- paboTa ¢ KOHCTIEKTOM 3aHATHS (00paboTKa TeKCTa);

- MpopabOTKa TEMATUKH CaMOCTOSATEILHON PabOTHI,

- HalMcaHue KOHTPOJILHOUN paboTHI;

- MOUCK uHpOpMaIuu B ceTu «HTEpHET» U IUTEpaType;

- BBINIOJIHEHUE UH/IMBUIyaJIbHBIX 33JaHUil;

- IOATOTOBKA K cllaye SK3aMeHa.

CamocrosTenbHas padoTa MPOBOAUTCS C LEINBIO:

- CHCTEMAaTHU3allNH U 3aKPETUICHUS MMOTYYCHHBIX TEOPETUUECKUX 3HAHUN U MPAKTUIECKUX

YMEHUN 00yJaromuxcs;
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- yIIIyOJIeHUsI U PaCIIMPEHHs TEOPETUYECKUX 3HAHUMN CTYIEHTOB;

- (opMupoBaHUs yMEHHMI HCHOJB30BaTh HOPMATHUBHYIO, MPAaBOBYIO, CIPABOYHYIO
JOKYMEHTAIUIO, YIeOHYIO U CIIEHUAIBHYIO JTUTEPATYpPY;

- Pa3BUTHA MO3HABATEJIbHBIX CHOCOOHOCTEH M aKTUBHOCTU OOYYAIOUIMXCS: TBOPYECKOMH
WUHHUIMATUBBI, CaMOCTOSITEIbHOCTH, OTBETCTBEHHOCTH, OpPraHM30BAaHHOCTH; (HOpMUpPOBaHHE
CaMOCTOSITEIbHOCTH MBIIIUJICHUS, CIIOCOOHOCTEH K CaMOPa3BUTHIO, COBEPIICHCTBOBAHHUIO U
caMOOpraHu3aIuy;

- Pa3BUTHIO UCCIIEOBATENICKUX YMEHUN CTYIEHTOB.

TexHonoruss oOpraHuM3alu  CaMOCTOSITEIbHOM paboThl O0YyYaromUXCs  BKIIOYAET
UCITOJIb30BaHUE WH(POPMALMOHHBIX W MAaTEpUAIbHO-TEXHUYECKUX pPECcypcoB: Oubimorexa c
YUTAJIBHBIM 3aJI0M, KOMITBIOTEPHBIE KJIACChI ¢ BO3MOXKHOCTBIO paboOThl B VIHTEpHET, ayIuTOpHH
JUIS CAMOCTOSITENIbHON PaOOTHI.

[lepen BbIMONTHEHHEM OOYYAIOIIMMUCS BHEAYAUTOPHOM CaMOCTOSTENHHOW pPabOTHI
IpernoiaBaTesb MPOBOJUT KOHCYJIHTHUPOBAHUE MO BBHIMOJIHEHUIO 33JaHUs, KOTOPBIM BKIIIOYAET
LeNb 3aJaHusl, €ro COJAEp)KaHMs, CPOKH BBIOJHEHUS, OPUEHTHPOBOUHBIA 00BEM pPabOTHI,
OCHOBHBIE TpeOOBaHHUs K pe3ysbTaTaM padoThl, KPUTEPUH OLICHKH.

CamocrodrenbHas paboTa MOXKET OCYILECTBJIATHCS MHIMBHAYaIbHO MM TpyNIaMu
00y4aromuxcst B 3aBUCUMOCTH OT L€, 00BbeMa, KOHKPETHOM TEMaTHKU CaMOCTOSTEIbHOM
paboThl, YPOBHSI CIOKHOCTH, YPOBHSI YMEHUI 00y4aroLIIXCsl.

KoHTposbs caMocTosITenbHON paboThl CTYIEHTOB IPEAYyCMaTPUBACT:

-COOTHECEHUE COIEPIKaHUS KOHTPOJIS € LEIIMH 00y4eHUs;

-00BbEKTUBHOCTH KOHTPOJIS;

-BaJINIHOCTh  KOHTPOJII  (COOTBETCTBHE TPEABABISEMBbIX 3aJaHUi  TOMY, 4TO
MIPEANOJIaraeTcsi MpOBEPHUTH);

- depeHInannio KOHTPOIbHO-U3MEPUTENIBHBIX MaTEPUAIIOB.

@DopMBI KOHTPOJISI CAMOCTOSTEIILHONW PaOOTHI:

-IPOCMOTP U MPOBEPKA BBIMOJIHEHHUS CAaMOCTOATEIbHOI paboThI IPEroaaBaTeeM;

-OpraHu3anys caMOIPOBEPKH, B3aUMOIIPOBEPKH BBIIIOJIHEHHOTO 33JaHMs B TPYIIIIE;

-00CyXJICHHE PE3yJIbTaTOB BHINOJIHEHHON Pa0OTh! HAa 3aHATHUH;

-IIPOBEJICHNE TUCHbMEHHOTO OIIPOCa;

-IPOBEJICHUE YCTHOTO ONpOCa; OpraHu3aluss ¢ MPOBEACHHE WHAMBHUIYAIbHOTO
cobecenOBaHUA;

-OpraHu3anus U mpoBeJeHne cobeceJoOBaHus ¢ IPYIION.
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7. MeToan4eckue peKOMEeHAAIUH 110 00YYEeHHUIO JIUI C OTPAHUYEHHBIMH

BO3MOKHOCTAMMU 310POBbA U HHBAJINAOB

OOydeHre Mo TUCIUTUTHHE 00YYAIOIIUXCS ¢ OTPAHUYCHHBIMU BO3MOYKHOCTSIMU 3/I0POBbS
(manee — OB3) ocymecTBIseTCS C Y4eTOM OCOOCHHOCTEH MCUXO(PHU3UIECKOTO pPa3BUTHS,
WHAUBUAYAIbHBIX BO3MOXKHOCTEH U COCTOSIHUS 3I0POBbS TAKUX 00YyJaroIINXCs.

Conepxanre oOpa3oBaHMsI W YCIIOBHsI OopraHu3amuu oOydeHus, oOydarommuxcs ¢ OB3
OTIpEeNeNAIOTCS alalTHPOBAHHOW 00pa30BaTENbHONW MPOTrPaMMOi, a JJIi MHBAJIHIOB TaKXKe B
COOTBETCTBUU C UHIUBUIYATHHON MIPOrPaMMON peabuIuTaIli HHBATUA.

OcBoenue aucnurinHbl oOydarorumucs ¢ OB3 Moker OBITh OpraHW30BaHO Kak
COBMECTHO C JPYrUMHU OOydaloIIMMHCA, TaK W B OTHENbHBIX rpynmnax. [Ipeamomaraiorcs
CrielMaibHbIe YCIOBUA U1 OTy4eHus: oOpazoBanus oOyuatomumucs ¢ OB3.

[Tpodeccopcko-nienarorndeckuii cocTaB 3HAKOMUTCS € TICHUXOJIOT0-(hU3HOTOTHUECKUMHU
0COOCHHOCTSIMU 00ydaromuxcsi MHBaIuAo0B U jul ¢ OB3, uHAMBUAYyaIbHBIMU MPOrpaMMaMu
peaduIuTaIii UHBATUAOB (TTPU HATHYHHN).

B xypce npeamnonaraeTcsi HCMOIB30BaTh COIUAIBHO-AKTUBHBIC U pe(DIICKCUBHBIE METOIBI
0oOydYeHHUs, TEXHOJIOTMH COLMOKYJIBTYPHON peadWIUTalliU C LEeJIbl0 OKa3aHUs IIOMOIIHM B
YCTaHOBJICHUH MOJIHOLEHHBIX MEKINYHOCTHBIX OTHOILIEHUH C IPYTrUMH CTYACHTaMH, CO3/1aHUU
KOM(OPTHOTO TICHXOJIOTHYECKOT0 KiIuMaTa B cTyleHYeckoi rpymme. [Tombop m paspaboTka
y4eOHBIX MaTepUajoB IMPOU3BOMAATCS C YUETOM MPEAOCTABICHHS MaTepualia B Pa3IUYHBIX
dbopMax: ayauanbHON, BU3YAIbHOW, C UCIIOJIB30BAHUEM CIICIIUATBHBIX TEXHUYECKUX CPEICTB U
MH(OPMALIMOHHBIX CHCTEM.

OcBoenue nucHuiuivHbl JuinamMu ¢ OB3 ocyliecTBiIgeTcs ¢ UCMOIb30BAHUEM CPEICTB
oOydeHuss OOIIEro ¥ CHEHUATbHOTO Ha3HAYeHHUs (IIEPCOHAIBLHOTO U  KOJUIEKTHMBHOTO
UCIIONIb30BaHMs1). MaTepuanbHO-TEXHUYECKOe O0eCcTieueHre MpeaycMaTpruBaeT MPUCIOCO0IeHNe
ayauTopuil k Hy>xaam nui ¢ OB3.

®opma npoBeACHUs aTTECTAIlMK JIJIsl CTYACHTOB-UHBAIHNIOB YCTaHABIMBAETCS C YUETOM
WHANBUAYAIBHBIX NIcuXxopu3nueckux ocobennocrei. s cryaentos ¢ OB3 npexycmarpuBaercs
noctymHast popma npeaoCTaBICHHs 3aIaHUN KaK OIEHOYHBIX CPEICTB, & UMEHHO:

'] B HEYaTHOM WM 3JIEKTPOHHOH dopMe (AJis ULl ¢ HApYLIICHUSIMU OTIOPHO-ABUTaTEIHHOIO
amnmapara);
(] B me4yaTHOM QopMe WM DIEKTPOHHOH ¢opMe ¢ YBEIMYCHHBIM IIPHPTOM U

KOHTPACTHOCTBIO (JUIsI JTUI] C HAPYIICHHUSIMH CITyXa, PeYH, 3pEHUs);

] METOJOM YTEHHS aCCUCTEHTOM 3aJaHusl BCIYX (ISl JIUI C HAPYIICHUSMHU 3pEHUS).
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CryneHTaM C WHBIAJHOCTHIO YBEIMYHMBACTCS BpeMs Ha TOATOTOBKY OTBETOB Ha
KOHTPOJIbHBIE BOMPOCHL. J[Ig Takux CTYIEHTOB MpeaycMaTpuBaeTcs JAOCTymHas Qopma
MpeaoCTaBJICHUA OTBCTOB HA 3aaHH, 4 UMCHHO:

O MMCbMEHHO Ha OyMare Wi Ha0OpOM OTBETOB Ha KOMITBIOTEPE (JIs1 JTUI] C HAPYIICHUSIMHU
ciIyxa, peun);

U BHIOOPOM OTBETA M3 BO3MOXKHBIX BapUAHTOB C UCIIOJIb30BAHUEM YCIYT aCCUCTEHTa (I
JUI C HAPYIICHUSIMUA OMTOPHO-/IBUTATENILHOTO aIlapaTa);

O YCTHO (7151 JTUT] C HAPYIIECHUSIMH 3PEHHS, OTIOPHO-IABUTaTEIILHOTO arliapara).

O pU HEOOXOAMMOCTH il OOYYarOMIUXCsl C MHBAJIMIHOCTBIO TPOIEIypa OLCHUBAHHS

PE3YyIbTAaTOB OGy‘IGHI/I}I MOKCT MPOBOAUTHCA B HCCKOJIBKO 3TAIlOB.
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[Tpunoxenue 1

DOoH/I OLICHOYHBIX CPEACTB
JJIfl TEKYLIEero KOHTPOJISA M MPOMEKYTOYHOM ATTeCTAlNH NPU U3YYeHUH
Y4eO0HOi JUCUUTIJINHBI
b1.0.12 MapkeTuHr

r. Mocksa, 2025
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1. Tacnopt oHaa OLIEHOYHBIX CPEICTB

Koa u HauMeHoBaHue NHaukaTop 10CTHKEHUS HaunmeHnoBaHue
KOMIIETEHIIMH KOMIIETEHIIMH OIIEHOYHOI0
cpeacrsa
OIIK-1. CiocobeH pemiaTh HOIIK-1.1.  3naer  cnocoOs! | [IpomexyTrounas
l'IpO(beCCI/IOHaJ'IBHBIe 3aJj]a4d Ha pCIICHUA HpO(beCCI/IOHaJIBHBIX aTTecranuia:
OCHOBE 3HaHuii (Ha 3aJlady Ha OCHOBE 3HaHWHU (Ha | PK3aMeH
IIPOMEKYTOYHOM YPOBHE) MIPOMEKYTOUHOM YPOBHE)
KOHOMUYECKOH, SKOHOMMYECKOM, Texymmit
OpraHU3aluOHHOM " OpraHu3alMOHHOMN U | KOHTPOJIb:
praBHqueCKOﬁ TEOpUU praBHqueCKOﬁ TCOpPHUH. OITPOC U PpCHICHUEC
NOIIK-1.2. Ymeer  pemaTh | 3a7au/KeHCcOB Ha
npodeCCHOHANIbHBIE 3a/ladyd  Ha | MPAKTUYECKHUX
OCHOBE 3HAHUU (Ha | 3aHATHAX;
MIPOMEKYTOUYHOM YPOBHE) TECTUPOBAHUE
3KOHOMUYECKOMH,
OpraHU3aIMOHHOMN U

YIIPABJICHYECKOU TEOPUHU.
HNOIIK-1.3. Bnaneer HaBBIKaMH

peuieHus
npoeCCHOHAIBHBIX ~ 3a7ad  Ha
OCHOBE 3HAHUU (Ha
MIPOMEKYTOUYHOM YPOBHE)
3KOHOMUYECKOH,
OpraHU3alMOHHOU u
YIIPABJICHYECKOU TEOPHUHU.
OIIK - 4. Cnoocoben NOIIK-4.1. 3Haer METO/IbI
BBISIBISITh M OLIEHUBATh BBISIBJICHUSI W OLEHKH HOBBIX
HOBbIE PBIHOUYHBIE PBIHOYHBIX BO3MOKHOCTEH,
BO3MOJKHOCTH, pa3paboTku Ou3HeC-TUTaHOB
pa3pabareiBaTh  OW3HEC- CO3JaHUsI U Pa3BUTUA HOBBIX
TUTaHBI CO3/1aHUs U HaIpaBJICHUH NesITeNIbHOCTH
pPa3BUTHUS HOBBIX HAIIPaBICHUN | OpraHU3aluil.
JEATEIIbHOCTH U OpTraHU3alHil HOIIK-4.2. YMeeT BBIABIATL U
OIICHUBATh HOBbIE
PBIHOYHbBIE BO3MO>XHOCTH,

paszpabarbiBaTh  OW3HEC-TUIAHBI
CO3/IaHUSl W pa3BUTHS HOBBIX
HaTpaBIICHUH JeSTebHOCTH
OpraHu3aIuu.

HOIIK-4.3. Brageer HaBbIKaMU U
METO/aMH BBISIBICHUSI U OIECHKH
HOBBIX PBIHOYHBIX
BO3MOKHOCTEH, pa3paboTku
OW3HEC-TUIAHOB  CO3MaHHSI U
pa3BUTHUS HOBBIX

HarpaBJIeHUI IEATeTbHOCTH
OpraHu3aIuu.
[IK-5 Cnocoben mnpumensts | WIIK-5.1. Criocoben
UH(POPMAaLIMOHHbIE HCIIOJIb30BATh
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TEXHOJOTUHM Ul YIPABICHUS | CHELUAIN3UPOBAHHBIE  CHUCTEMBI
Ou3Hec-IpoIeccaMu ynpasienusi npoueccamu (BPM-
cuctembl, ERP-cuctemsr).

NIIK-5.2. Cnocoben
paszpabaThiBaTh MOJICITH
nporeccoB B uppoBoM (popmare
U aBTOMATHU3UPOBATh OTACIIbHBIE

STAIlbL.
UIIK-5.3. CnoocobeHn
aHAJTM3UPOBATH JIAHHBIE

IPOIIECCOB €  HMCIOJIb30BAHUEM
AHATTUTUYECKUX MHCTPYMEHTOB.
NIIK-5.4. Crniocoben
obecrieunBaTh nuudpoByIo
TpaHC(OPMAIHIO TPOIECCOB IS
MOBBIIEHUS UX 3(PPEKTUBHOCTH.

Otamnbl hopMmupoBanus KommneTeHIui B mporecce ocBoeHus OITOIT mpsimo cBsi3aHBI C
MECTOM JUCLUIUIMH B oOpa3oBatenbHOM mporpamme. Kaxapiii stan  (hopMupoBaHus
KOMH@TGHHHﬁ, XapaKTCPU3yCTCA ONPCACIICHHBIMU 3HAHUAMU, YMCHUAMHU U HABBIKAMU U (I/IJII/I)
ONBITOM MpOo(eccrOHANbHON NeATeIbHOCTH, KOTOPHIE OLIEHHMBAIOTCA B IPOILIECCE TEKYIEro
KOHTPOJIS yCIIEBAEMOCTH, TPOMEKYTOUHOM aTTeCTalluy MO AUCHUIUIHHE (MPAaKTHUKE) U B Ipoliecce
HUTOTOBOU aTTeCTaluu. I[I/ICI_[I/IHHI/IHa ((MapKeTI/IHI‘» ABJICTCA  MPOMCKYTOYHBIM  3TAallOM
dopmupoBanus komrereHuii OIIK-1, OITK-4, ITK-5 B npouecce ocBoenus OITOIL.

Jnis oueHku YpoBHA CGHOPMHUPOBAHHOCTH KOMIIETEHIIMII B Ipoliecce H3y4eHUs
JUCIUIUIMHBL MPEAYCMOTPEHO MPOBEIEHUE TEKYIIEro KOHTPOJS YCIEBAEMOCTH IO TeMaM

(pazmenaM) TUCHUILIUHBI U IPOMEKYTOYHOM aTTECTAIMH MO TUCIUTUIMHE — SK3aMEH.

2. OueHo4YHbIE CpeCTBA

2.1 Texymmii KOHTPOJIb

IIpumepsl 3aga4/KeiicOB V11 KOHTPOJIBHBIX padoT

Keiic Nel Ilo3unnonupoBanue AUDI

Audi 6pu1a ocHoBana B 1909 roxy ABrycrom XopxeM. OTcrona, KCTaTH IMOSBHJIOCH U
Ha3BaHHUe — HeMenkas ¢pamunus Horch, B mepeBoge o3navaromias “cirymats”’, 3By4HUT MO-TaThIHUA
kak Audi. [To3xe, yitng u3 cozgannoii um xe komnanuu Audi ABryct XopX 0CHOBaJI KOMIIAHUIO
Horch. B 1932 roay xomnanuu o6benuHuanch noa uMeHeM Avto Union. 3HaMEHUTBIE YETHIpE
KOJIbIIa — 3TO CHUMBOJIBI YETHIPEX KOMITAaHWM, COCTaBIABIIMX KoHcopumyM Avto Union x 1934

roay, - “DKW?”, “Audi”, “Horch” u “Wanderer”.
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B 1964 rony, xorna akiun AudiOputn KymuieHbl KoHIiepHoM Volkswagen, koTopoMy OHH
U TIPUHAJJICKAT MO CEi NIeHb, aBTOMOOMIN Audi HE MOJB30BAIUCH OONBIIMM CIIPOCOM U HE
3aHMMAJIM CYIECTBEHHOM JOiM pbIiHKA. Hexoraa pockomHble, B OOIIECTBEHHOM CO3HAHUHU, OHH
CTOSUTM HE BBIIE HAapoAHBIX aBTomMoOmier Volkswagen. Ilepen kommaHuel crosiia
UCKJTIOYUTENILHO CIIOKHAsl 3ajJaya — Ha MHEPTHOM, KOHCEPBATHMBHOM, OUYEHb MOJIBEPKEHHOM
BO3/ICUCTBUIO CTEPEOTUIIOB PHIHKE BO3POJUTH 3HAMEHUTHIN B MPOILIOM Op3HA U MOJHATH €ro ¢
HApOJIHOTO JI0 YPOBHS JIFOKC-KJIacca.

Ceronns ocHoBHBIE KOHKYpeHTHI Audi — Mercedes 1 BMW, u B cTpykType mpoaax
KOMIIAaHUM YBEPEHHO pacTeT J0Jsl MAllWH IPEeACTaBUTEIbCKOro Kiacca. Bo mMHorom cBoum
ycriexoM KoHIepH Audio 0s3aH MPOAYMaHHON MapKETMHTOBOW TOJUTHKE, KIACCUYECKHM
MHCTPYMEHTaM MapKeTuHra, “naru P” — ToBapHOW MOJMTHUKE, MO3ULHOHUPOBAHUIO, LIEHOBOM
MOJINTHKE, TIOJMTUKE TIPOJBIIKEHUS ToBapa 1 public relations, - HeoOXoauM0 100aBUTH €111e OJTUH
—customer service — CepBHC.

['maBHBIN NPUHLKI, KOTOPBIM PYKOBOACTBYeTCsl Komnanus Audi B cBoeil IesITeIbHOCTH,
3Byunt Tak: “Think globally, act locally”, uro MoxHO nepeBecTH Kak “‘/lymaTh Ha MEPCIEKTUBY,
a JICCTBOBATH MO OOCTOSATENHCTBAM . ITO O3HAYAET, YTO KOMIAHUS CTPEMUTCS TPUCTIOCOOUTHCS
K MECTHBIM YCIIOBUSIM TOW CTpaHbl, HA TEPPUTOPHH KOTOpPOW oHa pabortaeT. B oTHOmEHUU
TOBAPHON TOJUTHUKU STOT NMPHHLHUI BBHIPAXKAETCS B TOM, YTO KOMIIAHHS CTPEMHTCS OCBAaUBaTh
HanOosiee KpYIHBIE DPBIHKH, CTPOSI HAa TEPPUTOPHM CTPAaHbl MPOM3BOJACTBO HMEHHO TeX
aBTOMOOWJICH, Ha KOTOPBIE €CTh cupoc. Tak, KpymHble cOopouHbie 3aBoaAbl Audi HaXomATcs B
Kurae u B bpazunuu — 3TH pernoHbl KOMITaHUS CUUTAeT Hanbosiee NepCcneKTUBHBIMU. PBIHKH 3THX
CTpaH OY€Hb OTIUYAIOTCS OT HEMELIKOT'O PhIHKA — HAWOOJIbILEH MOMYIIPHOCTHIO TaM MOJIB3YIOTCS
monenuAudi80 u 100, KoTOpbIe AaBHO yXe COILIM C PbIHKA U HE MPOU3BOIATCA B I epMaHuU.
[Iponaxxu B kaxkmod crpaHe umeroT cBou ocobernHoctu — B CIHIA 79% ot obmero umcna
nponaBaemMbix Audi — 310 mosHOmpuBOAHBIE Audi Quattro, campIM OOJBIIMM CIIPOCOM
[I0JIb3YIOTCSI MOLIHBIE IIECTH- U BOCBMUIMIINHAPOBBIE (A8). B I'epmanuu Bce Moaenu NpojaroTes
OJIMHAKOBO Xopouio, B llIBelinapun npennoyTeHne OTAaeTCs CIIOPTUBHBIM MaIllMHAM S-CEepUU U
MallMHAM C MOUIHBIM JIBUTaTelieM, B ABCTPUU JIy4Ille BCEro MPOJACTCSI MOJIENb C AU3EIbHBIM
JBUTATEJIEM C MPSIMBIM BIIPHICKOM.

Kak unen konnepna Volkswagen, Audi yyacTByeT B €IMHOW 3aKyIOYHOH Iporpamme,
COTJIACHO KOTOPOH BCE 3aKyNKHU JEeNAI0TCs [EHTPATU30BAHHO, ISl BCEX WICHOB KOHIIEpHA cpasy.
OToMy MoMoraeT eiuHas AJii BCEX WICHOB KOHIIEpHA KOHIENIMs Iuiatdopm: Bce OpIHIbI
Volkswagen (Audi, Volkswagen, Seat, Skoda), 3a uckmouennem Volkswagen Trucks cTposrtcs
Ha YEThIPEX OCHOBHBIX IIaT(opmax (CriopTUBHBIC MOIU(DUKAIIUN U KaOPHUOJIETHI HAXOAATCA B TEX

KE KIacCax, 4TO U OCHOBHAasd MOI[GJ'H:). 9t0 03HaA4YacT, 4YTO MAlIWHBI ITPOHIC NMPOU3BOAUTL U YTO
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MHOTHE 3aIT9acTH OJTHOTO Op3H/Ia MOJOUAYT K coOpary, Apyromy Op3HIY, TOCTPOSHHOMY Ha TOU
xe riardopme.

[To Tem ke mmardgopmam, A yAOOCTBa CPaBHEHUS W TPOBEACHUS MapPKETUHTOBBIX
MCCJIEIOBAaHUM, pa3HECEHBI U OCHOBHbIE KOHKYPEHTBI.

K mmatdopme “A” otHOCsATCs Takue Mojaenu, kak Volkswagen Polo, Golf A4, Volkswagen
Bora, mimagmme monenu Audi TT, Audi A3, Seat Toledo, Skoda Oktavia.

K mmarpopme “B” otHocsTcstAudiA4,VolkswagenPassat, crapmme monenun Audi TT,
OCHOBHBIMH KOHKYpPEHTaMHU 3TOTO Kjiacca mpu3HaHbl aBTomMoousin BMW Ttpetbeit cepun u Ford.

[TnaTdopma “C” —310AudiA6. Ee konkypenTamu koHuepH cuntaet Mercedes E, Rover, a
tak k¢ BMW msaroit cepun. W mnocnennsas margpopma “D”, oObenunHsier aBTOMOOWIH
IPEeJCTaBUTENLCKOTO Kiacca, IToAudiA8, a ee ocHOBHBIE KOHKYpeHTH — BMW cenpmoii cepun
u Lexus.

HeoOxonumoe ycnmoBue ycmexa nisi TNPOU3BOAUTENSI aBTOMOOWJIEH — TOYHOE
NO3UIIMOHUPOBAHUE KAXKI0M MOJIENIN U TIOJTHOE COOTBETCTBUE OXKUIAHUSAM LI€JICBOM ayIUTOPHH,
MIO3TOMY KaKJ1asi MOJIENIb Ha BCEX CTAIHIX pa3pabOTKH MOCTOSHHO MPOXOIUT MOTPEOUTEIbCKHIE
TeCTUpOBaHUA. Tak, IpH CO3AaHUM HBbIHEIHeTo “dmarmana” Audi— cnoptuBHOU Monenu Audi
TT- notpeduTensiM AaBajii BO3MOKHOCTh HE TOJIBKO OLIEHUTh BHEIIHUIN BHJI aBTOMOOWJIS, HO U
CpaBHUTH ero ¢ KoHKypeHTamu — BMW Z3, Mercedes SLK, Porsche Boxter.

CpaBHUTENBHBIN aHAIN3 TAKXKE TTO3BOJISET BBISIBUTH HUIIM PHIHKA, [TOKA HE 3aXBaYCHHBIC
KOHKypeHTaMu. Tak, Hanpumep, mpu padbote Hax mozuimonupoanreM Audi TT BeIsicCHUIIOCH, UTO
OOJILIITMHCTBO CIIOPTUBHBIX MAIIMH 00JIaal0T arpeCCUBHBIM, HEMHOTO “CHOOCKUM’® UMHUKEM U
YTO OTTAJKUBAET HEKOTOPBIX BO3MOXKHBIX IOKyHaTeled, KOTOpble “‘HE MAOTATMBAKOT 10
“HacTOSILIET0 TOKYyMarens CHOpTHUBHOM MamuHbl’. B pesymprare Audi TT crama
MO3UIIMOHUPOBATHCS. HE KaK YHMCTO CIIOPTHBHAS MAIIMHA, a CKOpee KaK MallluHa IS OTAbIXa,
COXpaHMBINAsg OOJBIIMHCTBO CIOPTUBHBIX 4epT. TakoW mIar Mo3BOJWJI HpPHUBJIEYb B YHUCIO
MOKYIIATeIe TeX CaMbIX “‘UyTh HECIIOPTHBHBIX  TOKYIATENEH, KOTOPhIE HE MOTJIM PEIIUTHCS Ha
npuobperenue Porsche unn Mercedes.

[IpakTrka mTOKa3bIBaeT, YTO IieNieBas ayauTopus 0ol monxenu Audidopmupyercs
NpUOIU3UTENBHO OJJUHAKOBO:

10 — 20 % - xknuenTsl, nepexmrounBIIecs Ha Audi ¢ aHaTOrHUHbIX Mojeneit BMW,

10 —20 % - xnmeHTsl, nepexmounBinuecs Ha Audi ¢ ananornyaeIx Moneneir Mercedes-

Benz,
6o1ee 50 % - Bnagenbubl IpexHUX Mojeneil Audi, pelMBIINX KYITUTh HOBYIO MAIlIUHY,
OCTaJIbHOM — ObIBIIKE BiaAeblbl Volkswagen, cnenuanbHo “co3peBiine” Ha TO, YTOOBI
Kynuth Audi.
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Iena crama nans Audi cepbe3HbIM MapKETUHTOBBIM HMHCTPYMEHTOM, BO MHOTOM
MO3BOJIMBIIUM TO3UIIMOHUPOBAaTh TOBap. llpum dopmupoBanuu 1eHOBOW moiauTukd Audi
opuentupyercsa Ha Mercedes 1 BMW, npudeM cooTHomeHHE KOIeOIeTcs OT CTPaHbl K CTPaHe.
Ecmu npunsate neny BMW3a 100%, To B Mupe nera Ha AudiOyzaer rie-To BbIlIe, TAS-TO HIXKE,
yem Ha BMW, HO B cpeHeM Takou ke, IleHa Ha aHAJIOTHYHBbIE Mojenu Mercedes— HECKOJIBKO
BBIIIIE.

K cTonp BbicokuM “TipecTikHbIM” 1IeHaM Audi 1111a MOCTENeHHO. DTOMY CIIOCOOCTBOBAJIA
0JlHa U3 0COOEHHOCTEH IIEHOBOM MOJIMTUKYA KOMITAHUU — HE CHUYKATh [IEHbI, KOT/1a TOBAp HAaUUHAET
yXOAUTh ¢ pbiHKa. Korna pelHOK ycTaeT oT JaHHOU Mojenu, Audi He mpeasaraer Te K€ MalluHbl
JereBe (4To XapakTepHO JJIsl aBTOMOOMIIBHOTO OHM3HEca), a MPEJOCTaBIIAET AONOIHUTEIbHbIC
y00CTBa IO TOM e IeHe (MOCTETIEHHO ABUTAst CPEIHIONO LIEHY U MPECTUKHOCTh MAIIMHBI BBEPX,
YTO U SIBJISIETCS 1IeNbi0 pa3BUTHs OpaHaa). Kaxkmas HoBast Mojzenb HMPOAOKAET TEHICHIIMIO,
MOBBILIAS IIEHBl U UMUIXKA aBTOMOOWIIA. BMecTe ¢ MOUIHOCTHIO pacTeT 1IeHa aBTOMOOWIIS H,
HE3aMEeTHO JUIS PBIHKA U JUIsl ToTpeduTens, Audi MOCTEIEHHO nepeMernaeTcs B 0oiiee T0poryro
HUIIY 0e3 SIBHOTO TOBBIIICHHS LI€H U MaJeHUs 00bEMOB MPOJIaXK.

MarmumHbl pacnpoCTpaHSIOTCS Yepe3 KaHalbl, MpUHaAiexalme KoHuepHy Volkswagen.
Bcero ceituac y Volkswagenoxosio 10000 numepoB, OCYIIECTBISIONIMX MTPOJIAXKH 10 BCEMY MUDY.
Kazanoce 0b1, 3TOr0 60JIEC YeM JOCTATOYHO JJIsi OTHOCHUTEIBHO HEOOMBIION (TI0 CpAaBHEHUIO C
Volkswagen) Audi. OgHako 3agauul y 3TUX ABYX OpIH/OB, IyCTh AaXKe MPHUHAUICKALINX OJHOMY
XO035IUHY, pa3Hble, a 3HAUUT, Pa3HBIMU JOJKHBI OBITh YT UX PELICHHUS.

HNmenno nmosromy Audi pemmiach Ha JOJTOCPOUHYIO U JOPOTOCTOSIIYIO MpOTrpammy
pazzaeneHust OpaHIOB, CUNTAs], YTO HEBO3MOXHO npojaBath Volkswagen Polo u Audi A8 B ogHOM
U TOM K€ MeCTe, OJHHUMU U TEMHU XKe JIOAbMHU, MOCKOJIbKY Polo— 3T0 Hemoporoir mMaccoBbIi
npoaykT, a Audi A8 — 9KCKITIO3UB, KOTOPBIN TPeOyeT COOTBETCTBYIONIETO 00CTykuBanus. Ceituac
Audi mpenpsABISET K CBOMM JWJIEpaM s KECTKUX TpeOOBaHWM, BIIOTH JO TOTO, YTOOBI B
aBTocasionsl Volkswagen u Audi ObUIM pa3Hble BXOABI M MAallMHBl HAXOJIWINCh B Pa3sHBIX
NOMEIICHUAX, UX MpoJiaBalii paszHele moau. [Iporpamma pasnenenus Op3HIOB mepecMaTpUBaeT
TaK)Ke LB Psii HOBBIX YCJIOBUHU MO IUIOMIAAU U OGOPMIICHHIO CallOHA, a TaKKe HOPMAaTHUBbI
HaJIM4Hs MallliH Ha CKJIaJie — Tak, Hampumep, eciau auiep npoxaet S000 aBTomoOumeit B rofd, To
OH JIOJDKEH MMETh Ha CKJIaJe MUHMMYM 15 mamumH u eme 10 B pesepBe ais AEMOHCTpaluu
KJIMEHTaM.

Jlnst paznenenust npogax Volkswagen n Audi ecTh emie oHa MpUYrHAa MApPKETHHTOBOTO
XapakTepa: Kak TOJIbKO BBIXOJIUT HOBas MOJEIb aBTOMOOWJS,, BCE BHHMMAaHHE IMOTPEOUTEINS

MEPCKIOYACTCA Ha HCC, UTO CYHICCTBCHHO BPCAUT CIPOCY HA BCC OCTAJILHBIC MOJCIIH. B 10 xe
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BpeMsI, €CITU JTUJIep paboTaeT TOJIbKO ¢ OJHUM OpaHAOM — Audi, TO pUCK CHMIKEHUS MPOAAX MPH
BBIXOJI€, CKa)keM, HOBOTO Volkswagen’a, 3HaUUTEIHHO HUXKE.

Audi aKTUBHO MOAIEPKUBACT CBOIO JMIIEPCKYIO CeTh. BO-TIEPBBIX, HU OJMH, JaKe CaMBbIii
BaKHBIN, KJIMEHT HE MOKYIaeT MalluHy HEMmocpeAcTBeHHO y Audi (MCKIroYeHue ObIIO CASIaHO
TOJIBKO I KOMITAaHUHM, 3aHUMAIOIIMXCS MPOKATOM aBTOMOOWJIEH), a TOJBKO y O(QHUIIHAIbHBIX
MapTHEPOB — IUJIEPOB, KOTOPHIE MOTYYAIOT MAIIUHBI OT O(PUIIUATHEHBIX HMIIOPTEPOB.

Kommanus cneaut 3a Tem, 9T00bI AUIEP MOTydal JOCTATOUHBIN JOXO/I C MPOJaKH MAIIHH
— cpenHui cTaOUIIBHBIN TUiiep mojydaeT MapKy okojo 14%, ee HeOOIbIIYIO HaA0aBKy — €CIH
OH YZIOBJIETBOPSIET BCEM TPEOOBAHUSAM MOCTABIINKA; BOZMOXKHbBI TAKUE TOMOJHUTENbHbIE OOHYCHI
B 3aBUCHMOCTH OT 3324 U MPEMHH 32 OOJBIIYIO OJ0 MIMKAPHBIX MAIIMH B CTPYKTYpE MPOIAK.
B wutore xopommii aunep nosydaer nopsaka 20% noxona, u3 KOTOpbIX OH 1% 1Mo ycinoBusM
JIOTOBOpa 00s3aH HMCIIOJIB30BaTh Ha pekiamy. PerymsapHo Audi mpoBOauT Jauiiepckue
KOH(epeHInH.

B crpykrype Audi cymiectByeT crnenmanbHOE MOAPA3CICHUE, KOTOPOE 3aHUMAeTCs
UCKITIOYUTENLHO MMPOU3BOJICTBOM PEKIIAMHOM MPOIYKIMH ISl TUJIEPOB — CTCHIOB, (PUPMEHHBIX
¢aroB, Hapy»KHOU peKJIaMbl, PaCTSKEK, CIIEHUAIbHBIX Ta0JIMUEK ¢ HA3BaHUEM MOJIETIH BMECTO
HOMEpa aBTOMOOWJISI, HACTCHHBIX IUIakaToB, mpe3eHTannoHHbIX CD-ROMogB, BuaeohunbsMoB,
npeIHa3HAYEHHBIX ISl JEMOHCTPAllMM B aBTOCAJOHE, a TaKXe IMOAAPKOB ISl TMOKYIATENCH.
[ToroOHBIE MaTepHalibl, BO-TIEPBBIX, 00JETYatoT JuiiepaM opopmIiIeHHEe PO3HUYHBIX CaJIOHOB, a BO-
BTOPBIX, TO3BOJISIOT MOAJEPKUBATh €AMHBIN CTaHAapT pupMeHHOro cTuiist Audi 1o BceMy MUpy,
YTO, B KOHEYHOM MWTOre, MPHUBOAUT K BBICOKOH Yy3HaBaeMocTH OpaHIaa. Meroabl mpojax
aBTOMOOWICH HE PETIaMEHTUPYIOTCS TPOU3BOJUTEIIEM M 3aBHCIT OT MECTHBIX YCIOBHH U
MeHTanurera: B Mranuu, Vcmanuu mMamuHel MOKyNarOTCs IpsMO co ckiana. B I'epmanuu, kak
MIPAaBUJIO, KIIMEHTHI BHIOMPAIOT MAlIMHY B aBTOCAJIOHE JIWJIepa U 3aKa3bIBAlOT €€ NHIUBUIYalIbHO,
mumb 15-20% romoBeix Audi mokymnatorcs B ['epmanum ¢ gwiepckoro ckimana. Yto kacaercs
MaIlliH MPEeICTaBUTENbCKOTO Kilacca, To 95% nunepoB 3aka3biBaioT A8, a He OepyT TOTOBBHIC.
Takas ke TeHaeHuus HabOmromaetTcs Bo BceM mupe — 1m0 1998 roma B CIIA numb 5% mammuH
MOKYTaJuCh Ha 3aka3, a ceifuac Oonee 50% MamMH NPOAAIOTCS B 3aKa3HOM HCIOJIHEHUU.
Crnenuanucram 1o npoaakaMm Audi HaBsI3bIBaTh KJIIMEHTY HUYETO HEJIb3sI, 0COOEHHO IBET — “‘/IaXke
€CJIA CETO/IHS Thl yTOBOPHIIIh KYITUTHh MAIIMHY IPYTOTo 1[BETA, TO TOT KIUEHT MTOTOM 5 JieT Oyer
HEOBOJICH — KQXJI0€ YTPO OH OYJEeT CMOTPETh Ha MAIlIMHY HEMIOOMMOTO 1BETa U Pa3/IpakaThCs
MIPY MBICJIH, YTO €My €€ BIIUXHYIIU .

JlesITenbHOCTh BCEX MOCPETHUKOB

MEXIYy TPOU3BOJUTEIIEM U JUIEpaMU — HMIIOPTEPOB — PETYISIPHO aHAIM3UPYETCS

corpyanukamu Audi 1o psiay mapameTpos:
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o 00beM Mpogax (COOTHECEHHBIN ¢ 001Iel EMKOCTBIO PBIHKA),
) JONIs TPOJAX AaBTOMOOWIIEH Killacca JIIOKC Ccpend OOIero 4yucia

MPOJaBAEMbIX aBTOMOOMIIEH — YeM 3Ta J10Jis OOJIbIIe, TEM JIYYIIIE,

o CTENEeHb pa3BUTUS IUIEPCKOM CeTH (HACKOJIBKO BEIUKO KOJIHUYECTBO

JUJIEPOB, CKOJBKO W3 HUX SIBJISTFOTCS SKCKITFO3UBHBIME auiiepamu Audi).

[Tepen ka>kapIM UMIIOPTEPOM MOTYT CTOSITH CHIEIU(PUIESCKUE TSl JAHHOTO PHIHKA 3a/1a4H,
U €T0 OI[EHKA 3aBHCHUT OT CTEIICHH BBIITOJIHEHUS ITHX 3a7ad.

Audi TpoBOIUT aKTUBHYIO PEKIAMHYIO TTOJIUTHKY. B CTpyKType OroKeTa 3HaunTeIbHYIO
4acTh 3aHUMAIOT PacXoibl Ha TEJIEBUICHHUE U TIeUaTHbIE Cpe/icTBA pekiiaMbl (0Koto 1/3 ot oOreit
CyMMBI pacxojlioB), 6% COCTaBIsIIOT pacxojbl Ha CIOHCOPCKHUE MepompusiTusi, okoio 10%
pacxomyeTcs Ha BBITYCK JIUTEPATyphl 0 KOMIAHUM, 25% CpPEeICTB YXOIUT Ha y4acCTHE B BRICTaBKaX,
1-2% - Ha mogAepKKy calTa, a OCTAIbHOE — HA aKI[MHU IO MPOJBHXKEHUIO MPOJAXK U CHIEIUATIbHBIC
1[eJIEBbIE MPOTPAMMBI.

OOHOBUB MOJICNTBHBIN PSJT U TIPEICTABUB HA PHIHOK KAUeCTBEHHBIC JOPOTHE aBTOMOOWIIH,
MapkeTosiord Audi CTOIKHYIHCH C HEOOXOIUMOCTHIO (POPMHUPOBAHUS HOBBIX IIEHHOCTEH Op3H/a,
OTBEUAIOLUX HOBOMY TOBapy.

B xone paboTh1 Ob1TH BBIZIECHBI 4 OCHOBHBIC IIEHHOCTH OP3H]1a, KOTOPHIC U HCTIONB3YIOTCS

CEeroJHS:
. IMOYUOHATILHOCMb (passionate),
o Apkas eHewHocmo (visionaly),
o yenoseunocms (human)

) audepcmeo (leading)

Po3birpeiin AJis KIMEHTOB M MOTEHLMAJBHBIX IOKYINaTeled — MpHueM, JTOCTATOYHO
IIMPOKO pachpocTpaHeHHbI B MapkeruHre. Audi go0aBwia B HEro CBOIO HW3IOMUHKY,
MpeaocTaBuB HeoObIYHBIC TPU3bI — TecT-ApaiiB Audi TT wim 6ecrimatabiil weekend na Audi TT.

OpHako aBTOMOOWIIb — TOBAp JOCTATOYHO CHENUPUIESCKUN, U JJISl €T0 MPOJIBIKEHUS HE
BCer/ia MOJXOST TaKue CTaHJapTHBIE CPEICTBA, Kak Tenepekiama. OcoOeHHO KOr/ia 3T0O KacaeTcs
MaIuH Kjacca Jirokc. JIJis BpIBOJIa HA PHIHOK CaMOM TOPOToi W MpecTux)HOoW Moaenu, AudiAS,
ObLT CHeNaH CHEIUaNbHBIA P TeCT-ApaiiBoB it VIP-kameHTOB. 3HAMEHUTHIM WM OYEHBb
OoraThIM JIIOJIIM JaBasid OECIIJIATHO MAIlIMHY HAMIPOKAT Ha KaKoe-To BpeMs. HekoTopsiM mMarrHa
TaK MOHPABUJIACh, YTO OHU PEIIMIU npuodpectu ee. B pe3ynpTaTe KOMIAHUS MOTYYHIIa CAMYIO
3 PeKTUBHYIO pEKJIaMy — M3 YCT B YCTa, YTO COOTBETCTBOBAIIO MUKy MAIIIUHBI.

Bo Bpems BwiBeneHuss Ha pbIHOK AudiA8 mpoBoaMIIach TaKKe CIEAYIOIIas aKIWs:
BJIAJENIbLIaM KOHKYPEHTHBIX Mapok — BMW, Jaguar, Mercedes-Benz Obuio cnemano odeHb

BBITO/THOE MTPEITIOKEHNE OOMEHSITH CBOM MallIHbBI Ha HOBBIe Audi, momy4uB mpemuio B 5000 eBpo.
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Jlis  mponBUKEHUST MojeJell TMpeNCTaBUTENbCKOro Kiacca ObUla JaXe Co3/aHa
crienuanbHas ciyx0a, kotopas HazpiBaercsa VIP Shuttle service, - oHa 3aHMMaeTcst TeM, UYTO
MOCTaBIsieT OECIIaTHO aBTOMOOWIIM Kjacca JIOKC BO BPEMEHHOE TIOJb30BAaHUE 3BE3JaM,
MIPUE3KAIOIINM B CTpaHy. Pazmep mapka ganexo He cuMBosimueckuii — 6osee 100 aBTomoOuei.

Bce stu meponpusitus umenu 3a coOOil OAHY Ledb — 3aKpenuThb B CO3HAHHUU
MOTEHIUATBHBIX TIOKYIATENe MBICIb, YTO TJE claBa, ycrex, AeHbru — TaM AudiA8. MamunHa
Opocasia BBI30B YCTOSIBIIEMYCSI, KOHCEPBATUBHOMY PBIHKY — JIFOJAM BUJEIHA B HOBOCTSX, Kak
JTUIUIOMAThl, OM3HECMEHBI, MOJUTHUKH, 3HAMEHHUTOCTH BBIXOASAT W3 Audi, U TYT XK€ pekiiama
MOYEpKHUBAIA ITO: UIU MOMpoOyil cam (“‘go&test”), 4TO 03HAUYATIO: “Thl BHJMIID: PEATBHOCTH
W3MEHUJIACh — MBI TIPHUIIUTA HA 3TOT PHIHOK | 3asBiisieM 0 cebe. [IpoBepb HACKOIBKO 3TO MpaBia’.

Ocoboe MecTo B pekiiamMe aBTOMOOWJICH 3aHUMAIOT BHICTaBKU. Bce aBTOMOOWIBHBIC
BBICTAaBKM MHpa pa3/elIeHbl Ha TPU KaTeropuu mo creneHu BaxkHoctu ans Audi. K mepsoit
kareropuu (A) oTHOCsATCS BhICTaBKU B Tokuno, bepnune, @pankdypre-na-Maiine u Jlerpoiite. K
Kareropuu B oTHOcATCS, B yacTHOCTH, BeicTaBku B Kutae, [1apmxe u Mockae.

Ha Bcex BpICTaBKax KOMITaHUS UCIONIL3YET CTAHIAPTHBIN CTCH]I: 1BA ATa)Ka, HA TIEPBOM —
aBTOMOOWJIM, Ha BTOpoM — VIP-3am, CTONMKU UIsi IEPETOBOPOB, 3aKYCKH, TaM e paboTaroT
npeacTaBuTeNnd Kommanuu Quattro (MpOW3BOJCTBO CIICIIABTOMOOMIIEH M aKCECCyapoB Ha 3aKas).
Audi aKTHBHO TOMOTAeT CBOUM JAWJIEpaM y4acTBOBaTh B BBICTABKAX, JMOO IEIMKOM TOKYTIas
BBICTABOYHYIO IUJIOMIAJb W TPEIACTABISS TUICPOB HA CBOCH TEPPUTOPUH, JTUOO TIOMOTas UM
OoQOpMIISITh CTEH/BI, YTO TO3BOJIET MOJAEPKHUBATh KOPHOPATUBHBIA MMHIK. Bce BbICTaBKU
npoxoasT nop ciaoraHoM “Audi — onename — one standard everywere” (“Audi — ogHO UM —
€AMHBIN CTaHJapT 10 BCEMY MUDY ).

3acmykrBaeT BHUMaHHE KOHIICIIIUS MOCTOSTHHO JIEHCTBYIOMUX BBHICTaBOK Audi B caMbIX
JIOHBIX MecTax — 3TU BbicTaBKM HasbiBaioTcs Audi Forum. OHM ecThb BO MHOTHUX KPYIHBIX
ropogax (B Hbio-HMopke, Ilapmke, MioHxeHe). OTH BbICTaBKM mpHHAmIexar Audin
HEMOCPEJICTBEHHON MPUOBUTH HE MPUHOCIT — MAalIMHBl B HUX HE MPOJAIOTCS, OJHAKO HA HHX
MO>KHO TMOJYYHTh IMOJTHYIO HH(OPMAIIMIO O MAITUHAX U O TOM, T/Ie UX MOXXHO KYIHTh.

Komnanus 0epesxHO OTHOCUTCS K KOpHopaTUBHOMY UMUKY. bonee Toro, Ha pupme naxe
ecth crenuanbHbiii otnen — Corporate Identity Department, ocHOBHO#M 3amaueli KOTOPOTO
SIBIISIETCS. COXpPAHEHHE €IWHOTO HWMH/Ka KOMIAHWM BO BCEX BHEUIHUX M BHYTPEHHUX
KOMMYHHKAITUSX.

Bomnpoc:

1.Kakve npuHIMITBI CErMEHTAIIMU UCIIOIb3yeT KOMIIAHUS B CBOCH AEATEIbHOCTH?

2.Kakwue aTpuOyTsl aBTOMOOMIIEH KOMITAHMH MOKHO BBIJICJIUTH?

3.Kakue MeToapl MOKHO HCIIOJIB30BATh [T OIIEHKU aTpuOyTOB?
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4. Kax MOKHO 0XapaKTepru30BaTh KOHKYPEHTHbBIC MO3UIIUA KOMITAHUM?

Keiic Ne2 Pacnpenenenne «ktBEHETTOH»

CeBep Utannm nogHsIics ceMb BEKOB Ha3a/l Ha TOProBJI€ MIEPCTAHBIM CYKHOM. TOHKOE U
KpacuBOE€, OHO MOJIb30BaNIOCh OCOOBIM CIIPOCOM Ha CPEeIHEBEKOBBIX ApMapkax. Ha BelpyueHHOE
30JI0TO, KOTOPOT'0 OBLIO OYEHb MHOTO, TOProBubl u3 Pnopenimu, Munana u Beneunu 3aka3piBaiu
apXUTEKTOpaM W XYIOXXKHUKAM 3HAMEHHUTHIE CcOOOpHl U (pecku. “Y HTANbSHIEB B KPOBU
MOBBIIICHHAs. YYBCTBUTEIBHOCTh K KpacoTe. OT Hee MNPOU30LUIM HTAIBSIHCKANA CTHIb H
ATaIbIHCKUNM nu3aiiH. C Hee Hadanach MTalbIHCKAs MOJa, MOSBHUBIIASLCS IIOJBEKa Hazand ', -
roBoput Jlyuano BbeHeTTOH, OcCHOBaTellb OJHOMMEHHOTO TPAHCHAIMOHAJILHOI'O XOJIIMHTA IO
IIPOJIaXKe OACHKIBI U B KAKOM-TO CMBICIIC HACIECAHUK Tpaauuuii ctapor Mramuu. B Hamum 1HU OH
CyMeJl YCIENIHO CHHTE3UpOBaTh 00a €€ MOCTHKEHHUS — HIEPCTSHOE MPOU3BOJCTBO U BBICOKOE
HCKYCCTBO.

B nocneBoennoit Utanuu napuna “gonpye BUTa”, “cllajikasi >KM3Hb, TATa K MaJCHbKUM
3eMHBIM pafocTsM. MTanbsHCKas MoJa MOSBUTIACH caMa Mo ce0e — JIIOJIM XOTENH PaJoBaThCs
HaJaKuBaroleics Ku3HU. J[0BOJIbHO ObICTPO MOSIBIIIMCH MOJIHBIE OPIH/IbI UTATIBSIHCKOM OJEKIbI
— TpaBJia, TOIbKO JUis OoraTeix. Cpennuil sxe kimacc Mranuu, a Takke MOJIOJASKb HYKIAIHUCh B
CBOMX MoJienbepax. Huiia Ha peiHKe yXKe MOsIBUIACh, HO HE OBLIO MPOU3BOAUTENS, CIOCOOHOTO
MOHSTH U UCHOJIB30BATh ATOT MOTEHIIMATIBHBIN CHIpoOC.

[lonsiTHO, uTO camu BeHETTOHBI HE AyManu TOrga O CTOJNb BBICOKMX Marepusx. Ho
MHTYWLUA WX He nojsena. [lepsbie cBUTEpa U JKemmepbl ObUIM BbIAEPKAHBI B TPAJAULIMOHHOM
AHTIIMHCKOM CTHUJIE, CTaBKa ke Oblia cleiana Ha 1uBeT. JKenToro, Toxyooro u 3eJIeHOTO KUTEIN
ponHoro ropoja Jlygano TpeBu3o Toraa He HOCHIU. beHeTTOHBI OBLITN YBEPEHBI, YTO HOBAS KU3Hb
B Mtanuu Kak Helb3s Jydlle COYEeTAEeTCs C IPKUMM, )KMBBIMH I[BETaMHU B oj1exk1e. CBOIO EPBYIO
KOJUICKITMIO OHU Ha3zBayM no-¢paniy3cku Tres Jolie (“ouenpb kpacuBo”). “Mbl HAUMHAIM C OAHOU
OUYeHb MPOCTOMN HJIEH, - pacckaszpiBaeT Jlyuano. — OHa 3aKITI0YAIIOCh B TOM, YTOOBI MPEIJIOKHUTD
Mara3puHaM MakCHUMyM LIBETOB U OTTEHKOB, B TO BpPeMsl KaK Jpyrue MpoUu3BOAUTENN Mpeaiaraiu
Bcero uethipe”. Unes 3apabdotana. ['maBHOI 3a00TOM CEMBbHU CTaja OpraHU3aIys CObITA.

B 1960 rony JIyuano BriepBbie nomnai B Pum, kyaa noexan nocMoTpeTbh Ha OMUMIUIACKUE
urpsl. Ctonuna kasanocs Jlydano onnuerBopeHreM “noapye BuTa”. ONMH U3 pUMCKUX MarasuHoB
aBaHTApAHOIO TPUKOTaXa OCOOEHHO Topa3ui ero. MaraswH IpUHAJJIekKal €BPEHCKON ceMbe
Tanpsxouno u ObuT HAOUT nokymnatensimu. [lo3anee, koraa Jlydano yxe mpojiaBajg CBOM BElIH B
Pume, on no3nakommiics ¢ ToprosieM Cepkuo Tanbsakono. MmenHo oH BHymwI JIydano uaero

0 TOM, YTO Oynyiiee B TOProBii€ OACKIOH MPUHAIICKUT CETAIM Mara3uHoB, KOTOpbIE OyayT
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npeniaraTh MOKYIMAaTenl OBICTPO MEHSIOIIUICS acCOPTUMEHT KauyeCTBEHHOH OJeXIbl IO
YMEPEHHBIM IICHAM.

Cyns mo BceMy, uuess TanbsKOIIO CEPhE3HO TMOBJIMUIA Ha JallbHEHIEe pa3BUTHE
komnanuu. I[lepen Benetton Toraa crosna mpoGriema: mogo0HO APYTUM HTAIBSHCKUM MapKam
MOJHATh LEHBl U CTaTh JOPOTUM OpAHAOM AJisl Y3KOTO Kpyra KJIMEHTOB WIIM K€ HapalluBaTh
00BbeMbl TPOM3BOJCTBA. Bo BTOpOM ciydae, OJHAKO, CYIIECTBOBAJl PHCK OITYCTUTHCS [0
6ananbHOTO mUpHorpeda. Tem He MeHee, JIydaHo caenan cTaBKy Ha MaCCOBOCTh — OH IIOCUMTA,
yTO paboTa CO CPEIHUM KJIACCOM MOXKET OBITh Topasno Oosnee BboirogHou. [Ipuuem benerron
npuayMall 0COOEHHOE MOHATHE — MaccoBasi MOJa.

Benetton caenan craBky Ha TO, YTOOBI YTaablBaTh MEHSIOIIEECS MUPOOINYIIEHUE CBOUX
noTpeOuTeNnel M MakCHUMaJbHO OBICTPO OTBEYATh Ha KaXKaoe KojeOaHHWEe BKYCOB HOBOH
KoJuiekuen. Onexaa, 3Ta, TOBOPUT bEHETTOH, BBIpaXKaeT, C OJJHOM CTOPOHBI, HACTPOEHUE MAacC U
OJIHOBPEMEHHO CJiellaHa TaK, YTO OCTaBJISIET CBOOOIY CAaMOBBIPAXKEHHUS JIJISl TMYHOCTH.

Caou komrekuuu Benetton MeHsIeT B cpeiHeM pa3 B Mecsll. B ka0l U3 HUX HECKOJIBKO
TBHICSIY TIPEIMETOB. 3a KaxXI0H KOJUIEKIIUEH — MMOCTOSIHHBIN IMOUCK, TIOTBITKA TOHATH, YTO UMEHHO
HY)KHO Tpeajarath MOKynaTelsM. B KoMmaHuM MHOTO 3aHHMAaroTCs pa3pabOTKOM KOJUIEKIIMIA,
HOBBIX MaTE€pHUaJIOB, I[BETOBBIX KOHIICTIINNA, MHOTHE AU3aiiHEphl U MOJAEIBEPHI OONbIIYIO YaCTh
BPEMEHH MPOBOJST B MYTEIIECTBUSX MO MUPY, CTPEMSCH YK€ CETOAHS YIOBHUTH TO, YTO MOKET
MPUHECTHU yCIIeX Ha PBIHKE 3aBTPA.

C aToii xe nensto Jlygano nmpuaymMal eme oJTHO CBO€ JACTHIIE, OCHETTOHOBCKYIO DabpuKy,
KOTOPYIO BIIOJIHE MOKHO Ha3BaTh “‘(pabpukoii Oymymiero”. UMeHHo 371ech BeHETTOHBI MBITAIOTCA
MOJICJIUPOBATh Pa3BUTHE “MaccoBOM Monbl’. CHopoc Ha Ty WIM HHYIO KOHIIETIUIO OJEKIbI,
MOJIaral0T OHM, ATO JIUIIH CIEICTBUEC MHOTOYUCIICHHBIX TCHICHIIMN B Pa3BUTUU MHpA — MPEXKIIC
BCEro KyJIbTYPHBIX M TEXHOJOTHYEeCKUX. YTOOBI MOMBITaThCs MPEACTaBUTh KApTUHY OYyIyIIEro,
Benetton npuBnexkaer Ha PabpuKy AECATKH TaJaHTIMBBIX MOJIOABIX CIEIUAINCTOB M3 BCEX
PETHOHOB MHUpa, TIpesiaras UM peain30BaTh CBOM KpEaTUBHBIC CLIOCOOHOCTH. JIJist 3TOM e OHU
MOTYT HCHOJB30BaTh AW3aiiH, (oTtorpaduio, Buaeo, rpaduky, naTepHer. VX 3amadya — MOHATH
JOMHUHUPYIOIIKE O0IIECTBEHHbIE TEHACHIIMHM B MUPE, BBISIBUTh UX HA YPOBHE CUMBOJIOB, a 3aTEM
BBIPA3HUTh B CBOEM TBOpuecTBe. MIMeHHO oTciofa JIyuaHo uepnaer uaeu AJjis Toro, YTo0bl CO3/1aTh
a¢dheKTUBHBIE MOJICIIH MTPUBIICYCHUS MTOKYyNaTeNlel K OpIHIY U 1aTh UM TO, YTO MOXKET B JaHHBIN
MOMEHT TOKa3aThCs Hanbosee MPUBICKATEIbHBIM.

UYToOb! BOIUIOTUTH B KU3Hb HA TEXHOJIOTMYECKOM YPOBHE MOJIEh MPOU3BOACTBA OJICHKIbI,
COYETAIOIIYI0 BBICOKOE KadecTBO (MaTepwalia, MOIIMBA, CTHUJISA), OTPOMHBIA BBHIOOpP M OBICTpOE

U3MEHEeHHE JM3aifHa, ceMbe beHeTToOHOB moTpedoBajoch NpUAyMaTh KpaiHe TUOKYIO,
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BBICOKOTEXHOJIOTUYHYIO CUCTEMY MTPOM3BOJICTBA U OCOOYIO CETEBYIO cxeMy cObITa, (PUpMEHHBIN
OCHETTOHOBCKHI (hpaHUa3UHT.

Korma x cepeaune mecTuaecsAThIX BEHETTOHBI BBIIIIM Ha CTOJIMYHBIM PBIHOK, CEMbS
HayaJia OIIyniaTh HE0OXOJUMOCTh B CTPOUTEIBCTBE COOCTBEHHOU (habpuku. JlydaHo, ogHako,
IOHUMAJI, 4TO JJs mepexoja Ha Oosiee BBICOKHM YpOBEHb MM HYKHbl HOBbI€ KOHKYPEHTHBIE
npeumyniectsa. “TIoCKONBKY BCE, YTO MPUHOCUT YCHeX, ObICTPO KOMHPYETCS M IMEePEeHUMAETCH,
HaM MPUILIIOCH POXKAATh HOBBIE U HOBBIE UJCH, - TOBOPUT OH. — DTO ObUIAa HEMpeKpallaroasics
TOHKAa, 4TOOBI BCETa OLITh Ha BBICOTE .

IToka crpounack ¢aOpuka, JlyuaHo, BO-epBbIX, pEIINI HAY4UThCS JeNaTh TaKUE XKe
MSTKHE IIEPCTAHBIC M3/ACNHs, KaK Y MIOTIAH/IEB, U TaKUM 00pa3oM CYIIECTBEHHO YJIYUIIHMTh
Ka4ecTBO CBOCH mnpoaykmuu. YToOBI MOCTHYB CEKPET MSTKOH IIepCcTH, OH OTHpaBWIICS B
[Hotnanguto. Kpome Toro, beHETTOH MHOTO PasMBIIUIAI O TOM, KaK COKPATUThH LUKJI MOABJICHUS
Ha pPBIHKE HOBHHOK, CBECTH O MHHHUMYyMa BpeMs MEKIYy 3aKa30M M3 Mara3uHa W IOCTaBKOU
napTUH ofexabl. MoJia yke MeHsu1ach ObIcTpee, YeM OHHU YCIIEBANIM C/AEIaTh HOBYIO KOJIJICKIIHIO.
J1st 5TOr0 OBUIO HEOOXOUMO KPACHTh YK€ TOTOBBIC M3/ETHs, a He MPsDKY. Torna Takoro HUKTO
JlenaTh He yMell. BeHeTTOH, 0JJHaKo, OTKOMaja HEKOEro "MPUPOKICHHOTO alXUMHUKa MO UMEHHU
A0 MoHTaHa, KOTOPBI ONBITHBIM IIyTE€M — IOIPYy’Kas TKaHb B KPACUTEIb — YEPE3 HECKOJIBKO
MECSIIEB Hallle] HICKOMOE HOY-Xay.

Taxum o6pazom, mocie Toro kak B 1965 rony Obl10 3aKOHYEHO CTPOUTENBCTBO (haOpHUKH,
JlyyaHo BbIIIET HAa PBIHOK Cpa3y C IBYMS HOBOBBENCHHAMH. M XOTSA M3-3a 3TOTO CTOMMOCTH
dbabpuku BO3pocia B ABa pasa, 3aTpaThl OBICTPO OKYIUIUCH — MPOU3BOJICTBO BBIPOCIIO J0 CTa
TBICSIY W3JEJMM B MECsI, HECMOTpPsA Ha pa3pasuBllytoca Torna B WMranum peneccuro. Ceiuac
NOCTpOeHHas OoJiee TpUIALATH JIeT Ha3al Gadpuka MpeBpaTHach B OTPOMHBIN MHYCTPUAIbHBIN
KOMIUIEKC, IJie cocpeoToueHo okono 70% mpousBoactBa Benetton. OqHako ceroaHsi KOMIaHUA
MPUXOIUTCS pemath (MpaBaa, y)Ke Ha JPYyroM ypoBHE) B OOIIEM-TO, TE€ XK€ cCaMmble 3aJlayu:
NOBBICUTHh KAuyeCTBO M COKPAaTUTh BpeMs, HEOOXOAWMOE JJisi TMOSBIEHUS B MarasuHax,
PACIIOJIOKEHHBIX 110 BCEMY MUDY, IPOAyKIHH Benetton.

VmeHHO 1715 TOro, 4TOOBI OCYILECTBIIATh OOJI€e MPUCTAIBHBIA KOHTPOJIb 32 Ka4eCTBOM,
OCHOBHBIE MOIIIHOCTU Benetton HaxoaATCst BCEro B HECKOJIBKUX KMJIOMETPax OT LITa0-KBapTUPBI.
Ectb 1 eme oauH BaKHBIM MOMEHT. “MHOrME NBITAIOTCSI BBIHOCUTH IPOU3BOJICTBO B CTpaHbI
TPEThEro Mupa, - roBoput Jlygano. — Mel ke He ujem 1o 3TroMmy nytu. B chepe moapl, s nmonarato,
paboTaroT apyrue 3akoHbl. Beap ToT (akT, 4To npoaykuus npousseneHa B Mramum, - 370 cBoero
pola 1o6aBo4YHAs CTOUMOCTh. ECTh, KOHEUHO, 11011, KOTOPBIE XOTAT KYIHUTh MIBEHIAPCKHUE YaChl,
cobpannbie B ['onkonre. Wnu xe ¢panmysckue nyxu u3 Erunta. Ho MHOTHME TOTOBBI TJIATHTH

TOJILKO 3a TO, 4TOOBI Bellb OblIa pou3BezeHa B [lIBeinapun nnu ['epmanun’.
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TmarenbHast cenekUrs IOCTABIIMKOB — €IIe OJMH acleKT OopbObl 3a KayecTBO.
[TocTaBImMKH CHIPbs JOJDKHBI 3aHUMATHCS TIOCTOSSHHBIMU MCCIICIOBAaHUSIMH B CBOEH OOJIaCTH H
OBITH B Kypce BCeX MHHOBAIIHIA.

bricTpoTa HcnonHEeHHs 3aKa30B JOCTUrAaeTCs 3a CUET BEJIMKOJIENTHO pa3paboTaHHOM
JIOTUCTUKU M TOJHOW uWHGOpMaTU3allMu Mpolecca oOpalieHus ¢ KIUEHTaMH. 3aka3bl OT
MarasyHoB — a WX B MHPE HECKOJIBKO TbhICSY — MIHOBEHHO IIOCTYNAIOT B E€IUHBIN
UHPOPMaMOHHBINA eHTp. OTTya JaHHBIE UAYT HA TEKCTHIBHYIO GaOpHKy, KOTOpas IPOU3BOJUT
HEO0OXOUMYIO TPOAYKIHUIO. Jlanee mo TyHHENIO0, MPOTSHKEHHOCThIO OKOJIO KUJIIOMETPa, KOPOOKH ¢
OJISKIION KPYTJIOCYTOYHO UIIYT B TUCTPUOYTHUBHBIN 1IeHTp. Kaknas kopoOka, B KOTOPOH MOKET
HAXOJUTHCSI OKOJIO JecaTka cBUTepoB min ke 30-50 ¢pyrdosiok, uMeeT KoJ CTpaHbl, Topojaa u
Mara3uHa, KyJa HarpaBJisieTCcsl TOBap.

JIucTpuOyTUBHBINH TEHTP, 4Yepe3 KOTOPBIM KaXIbld NeHb MNpoXoauT 40 ThIC. Takux
KOPOOOK, TIOJTHOCTHIO aBTOMAaTU3HPOBaH. | UraHTckue poOOThl COPTUPOBIIMKHU (KOTOPBIX 3/1€Ch
TOKE Ha3bIBAIOT IO-cEMENHOMY — “Mama’”, “nama” M Tak Jajee), CYUTHIBAs KOAbI, CKIaIUPYIOT
KOpOOKH y 15 pa3nuyHbBIX BBIXOJOB, KB M3 KOTOPOTO IMpeaHa3HAueH JJIsl ONpPEIeIeHHOTO
peruona (y MockBslI - Beixoa Ne 5). Kak TOJIbKO HaKaruIMBaeTCs YUCI0 KOPOOOK, TOCTATOUHOE IS
TOT0, YTOOBI 3aMIOJTHUTH TPY30BUK, JIEKTPOHHASI CUCTEMA COOOIIaeT 00 3TOM COOTBETCTBYIOIIUM
ciyx6am. “Y Hac ThICsiua IPy30BHUKOB, - PACCKA3bIBAET OJMH U3 HEMHOTOYHCICHHBIX CIYXKAILIHX
LIEHTPa, - OJHAKO MX IOYTH HE BUAHO. I'py30BbIE IEPEBO3KH, B CBOIO OUEPE]b 3aBsI3aHbl Ha
TPAHCTIOPTUPOBKY MOPEM, JKEJIEe3HOM Joporoi miu Bo3ayxoM. Korna Mbl HaunHaeM MPOU3BOIUTH
TOBAp, MbI YK€ 3Ha€M, KaK JJOCTABUTh €r0 B Mara3uH .

ITpou3BoscTBO B KOMIaHuu Benetton BCTPOEHO B YHHKAJIBHYIO LIETIOYKY CETEBOTO COBITA.
bonpmMHCTBO Mara3suHOB, NMPOJAIOIIMX TOBApbl 10J MapkoW Benetton, camMoil komMmaHuu HE
MpPUHAJICKAT, OJHAKO CBsA3aHbI C HeW ocoboit Qopmoit (dpaHuaiizuara. OTO TMO3BOJIAET
benerronam B TeueHMe Trojaa BbIOpAchiBaTh Ha PHIHOK OrPOMHOE KOJMYECTBO MOJENEH,
COBEpILEHHO MPHU 3TOM He pHucKys. Benp 3a00Ta mpoaaTs ToBap — 3TO LIEIUKOM TOJIOBHAsE OOJIb
ceTeBbIX MarasuHoB. Kpome Toro, OEHETTOHOBCKAsl MPOAYKIUS KOHKYPUPYET MPH 3TOM cama ¢
c00o0ii, TOBBIIIAsT 0OIIHME MPONU3BOICTBEHHBIE 00 BEMBI.

Cxema (paHuaii3mHra BO3HHUKIIA ‘“‘©€CTECTBEHHBIM criocobom”. JlydaHo o00s3aH 3TUM
u3zo0perenuem HekoeMmy I[lbepo Mapumopenino, KOTOpPBI MpHUIENT K HEMY C HpPEIsIOKEHUEM
c/enaTh AKCKIIO3MBHBIA OCHETTOHOBCKHMI MarasuH. Mapuuoperio o0s3aics opopMuTh ero B
“ctunie Benetton” u mokymnaTh TOBap TOJBKO y ceMbu. BCkope B ManeHbKOM ropojke bemmyHo
MOSIBUJICS TIEpBBIM (pupMeHHBIN Mmara3uH benerronoB My Market. EnBa ycmneB OTKpBIThCS, OH
czenan 0ObIYHO MAJIONIOJHYIO YJIMILY OKMBJICHHOM. Mapumopensio TyT e OTKPBLI eIle OIHH

MarasuH, HO yXe€ B OOMKOM MecTe, Ha OJHOM M3 TOPHOJBDKHBIX KypopToB Wtamuu. Tosrmsl
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TYPHUCTOB JIOMWINCh B IBEPU Mara3uHa U BbICTPAWBAJINCh B OUEPEAM 3a LENbIi KBapTai. B urore
Mapunopesio cTajl MUJUIMOHEPOM, a YHCJIO Mara3uHoB, paboTaromux ¢ Benettonmo Takoii cxeme
¢dbpaHuaiizuHra, YBEIHUUIOCH C TEX MOP JO MATU THICSAY. Y CIIOBHS TaKHe K€ — OTKPBIBACIIh Ha
CBOM JICHbI'M MarasuH (XOTs B OTAENIbHBIX ciiydasx Benetton MoxeT Tebe U MoMOYb — MHBECTULIUU
cocTaBistoT OT 10 ThICSY [0 HECKOJBKUX COTEH ThICAY JOJUIapoB), OdOpMIisellb €ero B
COOTBETCTBYIOIIIEM CTWJIE U Oepellb MPOAYKLUHUIO TOJIBKO y (hupMbl. OTKPBITH TaKOH MarasuH
MOYET MPAKTHUYECKH JTI000H.

CeMbs beHeTTOHOB O4YeHb T'MOKO KOHTPOJHPYET CBOIO CETh C MOMOIIBIO HECKOJIBKUX
JECSITKOB JIOBEPEHHBIX JIMII, TAK HA3bIBAEMbIX ar€HTOB, - Ha OJIHY CTPaHy MX OOBIYHO MPUXOAUTCS
OT OJTHOT'O JIO IATH YEJIOBEK (HA UTAIBbSHCKOM PBIHKE, €CTECTBEHHO, OoJblie). IMEHHO areHTh
JAIOT CeMbe MHPOPMAITUIO O PBIHKE — MEPCIEKTUBAX €r0 PA3BUTHS U T.1I., - & TAKXKE MPejIaraioT
JIeTIaTh T€ WM UHBbIE MAPKETUHTOBbIE aru. MakTUYECKN OHU “‘IeprKaT pyKy Ha MyJIbCe pbIHKA .
Yepes HUX MPOXOIAT U BCE 3aKa3bl KOMITAHUH.

Cxema TakoBa. Benetton BBICBITAET UM IITYYHBIE 0OPA3IIbl KAXKI0H KOJUICKIINH, U ar€HTHI,
BCTPEUAsiCh C MPEICTABUTEISIMU (DUPMEHHBIX Mara3wHOB, MPEIJIaraloT UM HECKOIBKO ThICSY
Mojiesield Ha BEIOOP. 3aKka3bl OHM MepeapecOBBIBAIOT B MH(GOPMAIIMOHHBIN IIEHTP KOMIIaHUU. Bes
MIPOYKLIHSI OIJIAYMBAETCS aBAaHCOM — MPABJIA, JEHbIM NOCTYNAT B Benetton yxe Hanpsmyro.

C moMoIpo 3TOro JOCTUTAKOTCSl JBE BaKHbIE 11€aU. Bo-mepBbIX, Bce, YTO MPOU3BOAUT
Benetton, on mpousBoauT Mo 3aka3. “Bce, 4TO BBl BUAMUTE, YX€ MPOJAHO”, - PACCKA3BIBAET
CITyXal[ui KOMIIaHUH, AEMOHCTPUPYS HaM KMJIIOMETPOBBIN TYHHEIIb, 10 KOTOPOMY HECKOHYAaEMOM
BEepEHUIICH KOPOOKHM C 3aKa3amMu JBHXKYTCA B JlucTpuOyTHBHBINA 1EHTp. Mara3suHbl HE UMEIOT
npaBa BO3BpalllaTh HEPACTIPOJAHHYIO MPOAYKIIHIO, U, CIIe0BaTeNbHO, Benetton npakTuiecku He
YIPOXKaeT KpU3HC NEPENpon3BoJCcTBa. “MuHuManbHas naptus? —Mbl MOXEM MPOU3BECTH MOJ
3aKa3 BCEro OJIHy KOpOOKy ompeneneHHoW Moaenu. [Ipuuem mmeHa Oyner Takas ke, Kak eCiii Obl
BbI 3aKa3aJIu ThICAYY . BOT 3KCKII03UBHOCTH MO CXOAHOM 11eHe. KpoMe Toro, mpou3BOACTBO “Nof
3aKa3” MO3BOJISIET MpeJiaraTb COBITOBOM CETH OIPOMHOE KOJMYECTBO BAPHUAHTOB OJEXKIIBI IO
Mapkoii Benetton u fenath copepikaHue Mara3uHOB Ype3BbIUAHO pa3HOOOpasHbIM. [Ipomykius,
IIPEACTABJICHHAs TaM, 3a4acTyl) COBEPIICHHO pa3Has HE TOJIBKO B Pa3jIMYHBIX CTPaHaX WA
ropojax, HO M B IByX Mara3uHax, HaXOJSIUXCsS Ha OJHOM yJIuLE.

OT0, B CBOIO OYEPE/b, IOPOXKIAET TAKOE SIBJICHUE, KaK “KOHKypeHLus Benetton ¢ camum
coboi”.

Ceityac y JlyyaHo HOBbIE UJ€M OTHOCHTEIBHO Pa3BUTHUS CETH. ‘B HaHHBII MOMEHT MBI
JIellaeM aKLEHT Ha CO3/IaHUH MEracTOpPOB, - TOBOPUT OH. — JTO J1ae€T BO3MOXKHOCTb MOIEPKUBATH
HU3KKe 1eHbl. Kpome Toro, B Meractopax 00bliie BO3SMOKHOCTH OPraHU30BaTh MPOAAXKH TaAKHM

00pa3oMm, 4TOOBI HAITYy MPOAYKIIUIO MOKYIAIH JIaXe T€ KIHEHTHI, KOTOPbIE HE COOMPATUCH ITOTO
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nenath. CaMa 3KCITO3UINS, TTo[a4a MPOAYKIIMH JTOJDKHBI 3aCTaBIISATh JIFOJIEH JIes1aTh CBOM BBIOOD™.
[lepBrlii Takoi MeracTop OTKpbLICS B MockBe. “MBblI yke OO K TOM CTaJAuH, KOTJa HaM HaJ0
IPO/IaBaTh CBOIO OJEXKIY TOMY, KTO BOOOIIE HE COOMpaics HUYEro MOKyNaTh, - yiablOaeTcs
Jlyuano benertoH. — /{151 3TOro HaM MPUXOAUTCS OYSHB XOPOIIIO padOTaTh .

[TogoOHas cxema (paHvaiizuHra 1MO3BOJMIa beHeTToHam Jierko TpaHChOPMHUPOBATHCS B
rinobanbHyto koMnanuio. [Ipu 3ToM ¢upma He moTepsia CBoel “HAMOHAIBHOW CyTH U IIO-
IIPEKHEMY KECTKO KOHTPOJIUPYETCS Uepe3 CEMEUHBIM XOJIIUHT.

[TapannensHO ¢ pa3sBUTHEM OCHOBHOTO Ou3Heca bBeHETTOHBI, BOCIOJIb30BABIIMCH
UTAJIBSHCKOW TNpUBaTU3aLlMEH, CMOINIM CYLIECTBEHHO AMBEPCU(PULUPOBATH CBOM aKkTHBBL. K
OJIeKJEe JT00ABUIIMCH CETh UTAIBSIHCKUX aBTOAOPOT, TYpPHU3M, KPYIMHEWIIas CEeTh UTAIbSHCKUX
3aKycouHbIX Autogrill, a Taxke TenekoMMyHUKaMOHHBIA ruranT Telecom Italia, KoTOpbIi OHU
KOHTPOJIMPYIOT BMecTe ¢ cemeiictBoMm Ilupennu. Bce cBOoM MHOroOYMcCliEHHBIE aKTUBBI CEMbs
KECTKO KOHTpOIHUpyeT yepes xoiaaunr Edizione (emy npunannexut 67%Benetton). [Ipu sTom Hu
pa3mereHre yacTu akiuii Benetton Ha Oupsku, HU ee TI00abHOE MPUCYTCTBHE HE OCIAOMITN
KOHTPOJISI CEMBbU HaJ] OM3HECOM.

Bonpocsbr:

1.ITo maTepuanaM Kerca BOCIPOU3BECTH JOTUCTUYECKHUE CXEMbI KOMITaHUU Benetton.

2.Kakast cuctema cObITa UCTIONB3yeTCs B KoMmanuu Benetton?

3.Kakue sneMEHTHl KOMIUIEKCa MapKETHHra CO3Jal0T KOHKYPEHTHBIE IPEUMYILECTBA

KoMnanuu Benetton?

Keiic Ne3 UHb 1 AHb An3aiiHa

Eme coBcem HenaBHO Mapka Samsung acCOLMUPOBAJach C ACLIEBBIMHU 3JIEKTPOHHBIMU
nozaenkamu. Ceiyac yCOBEpIICHCTBOBAHHAs, JAEp3Kas M NpPUBJIEKATENIbHAs MPOMYKLHs CTajla
CEHCAIlMOHHBIM MHUPOBBIM OpeH0M. OTKPBIBIINCH BHEUTHEMY MHUPY U 3aIJIsIHYB B JYIIY CBOEH
CTpaHbl, Samsung nu3MeHuI1a ceosl.

Ha tpeTbem staxe Time Warner Center B Hylo-Hopke, HenocpecTBEHHO 101 MahOCHBIM
pecropanoM Per Se Tomaca Kennepa, mena 6mto1 B koTopom HaurHaeTcst ot 210 qonmapoB u rie
HEBO3MOKHO HAWTH CBOOOIHBIN CTOJHK, PACIOIOKUIACH HE MEHEe riaamypHas Samsung show-
room.

DOJNeraHTHbIi W CTPOTMM BBICTaBOUHBIA casioH Samsung Experien cenpuriamaer
MOCETUTENEeH MOXUTh, MOpaboTaTh W MOUTPaThb B POCKOIIHOM MHpE, I/€ HCIPAaBHO BCE:
XOJIONWIBHUKNA € BBIXOZOM B VIHTEepHET, NBUIECOCHI C «TUTMEHUYECKOM  CHIION»,
BO3AYXOOUHCTUTEIN C HAHOTEXHOJIOTMEHW, MHUKPOBOJIHOBBIE II€YM C MapOBOM OYUCTKOM,

yABTpaJIerkue HOyTOYKH, TEIEBU30PHI C )KUIKOKPUCTAIUIMYECKUMHU SKpaHaMH pa3MepoM ¢ Oopia
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CyMO, MpPaKTUYECKH OecCIIyMHbIE Ja3epHble MPUHTEPHI, HUPPOBbIE KaMepbl «BCE-B-OJHOM» U
JECATKH MHOTO(YHKIIMOHAJIBHBIX COTOBBIX TEJE(OHOB. 3/1€Ch - XpaM CTUJISL U TEXHOJIOTHH; B
OOBIYHBIN BOCKPECHBIH JIeHb Ciofia MpuxoaiaT 6ojee 1500 BOCTOPIKEHHBIX MPUXO0KaH.

JIBaanaTh JeT Ha3a/, 3arJIsTHYB B COBEPIIEHHO O€3BKYCHBIM Mara3uH 3JIEKTPOHUKH B JIoc-
Anmxenece, 3aragounbiii riaBa Samsung Kyn Xu Jlu ucnoeiTanm coBceM Apyrue 4yBCTBA.
[Ipoxykuus kommanuu JIu coOupana melib Ha JANBHUX MOJIKaX Mara3uHa, KyJa He 3ariisIbIBajIn
Jaxe npoaasibl. OH MOHSJ, YTO AMEPUKAaHCKHE IIOKYIIATeN IPUHUMAIOT IPOAYKLIMIO KOPENCKOM
KOMITAHHMH 34 JEIIEeBbIE, UTPYIIECUHBIE MTOJENIKH, Yb€ MECTO CPEIN YyLIEHEHHBIX TOBapoB. KyH Xu
JIu TyT e NMOHsUI, YTO BBDKMBAHUIO Samsung Ha aMEpUKAHCKOM PBIHKE T'PO3UT OMAaCHOCTb.

Bckope nocne storo Buzuta Jlu u3nan MaHugect A1 pyKoBoauTeNne Samsung, KOTOPBIN
notoM moBTopun B KHure «llepemensl Haumnarotcs ¢ MmeHs» (Change Begins With Me).
«PyKOBOZICTBO BCE €llle LETUIIETCS 32 UACK KOJINYECTBA 3@ CUET KauyecTBa... Mbl peBpaTuMCs B
TPETHECOPTHYIO KOMITAHUIO... MBI TOJDKHBI U3MEHUTHCS BO 4TO Obl TO HU cTajo». OH yMousiI
pabounx «M3MEHUTH BCE, KPOME KEHBI U CEMBI - 00 TOM paclopsHKEHUH B Samsung roBOPSAT J10
cux nop. [IbITascy pa3pymuTh cTapble TPYAOBbIE CTEPEOTHUIBI, JIM Benen KaxaoMy COTPYIHUKY
Samsung BIipenp ABIATHCSA HA pabOTy Ha JBa Yyaca paHblIIe.

ens, k xoTopoit crpemuics Kyn Xwu JIu, Opita mpocToit U 1ep3Koid: 4TOOBI 3aBIAIETh
OyaymuM, KOMIaHUU Samsung HY)XHO OBUIO B3JIETETh /10 HeOec K MEepBOKIACCHBIM MHUPOBBIM
OpeHzam; eif Hy)KHO ObUIO CTaTh MapKOH, Y€l MHUPOKUNA aCCOPTUMEHT IM(PPOBOI NPOAYKIIMH HE
TOJIBKO YJIOBJIETBOPUT MOTPEOHOCTH JIIOICH, HO U 3aXBAaTUT UX BOOOpaKEHHE.

Koncantunrosass kommanus Interbrand mnoacumrtama, 49TO 3TO caMblii  OBICTPO
pa3BuBalolIMiics OpeH[ 3a mocieIHue MATh JIeT: ceifyac Samsung sSBJISIETCS MUPOBBIM JHIEPOM
10 MPOU3BOACTBY coTOBBIX TeneponoB CDMA; ona Gopetcst ¢ Motorola 3a BTopoe mMecTo 1o
obmeMy 0o0beMy mpoaax TenedoHOB, OTCTaBas TOJIbKO OT Nokia; OHa Tak)Ke BO3TJIABISET
MHUPOBBIC PHIHKU IIBETHBIX TeIeBU30pOB, flesh-mamsaru u )KK-naneneii.

B 2006 r. Ha Samsung CBaJIMJIOCH COKpalleHUE MPUObUIEH UM MOJUTUYECKHM CKaHJal B
Kopee, komnanus cornacunacek 3amiatuth mrpad B 300 MUIITMOHOB JOJUIApPOB 32 Y4acTHE B
CrOBOpE C APYTMMHU KOMITAHUSIMHU C LIE€JIbI0 YCTAHOBUTH (PMKCHPOBAHHBIE LIEHBI HA KOMITBIOTEPHbBIE
yunsl B CIIA. Ho, HecMOTpa Ha Bce 3THU MEpenpArd, akuuu Samsung MpoJaroTCsA MOYTH IO
PEKOPJIHO BBICOKOM 1IEHE; TOJIBKO YTO CTApTOBAJIa HOBas MApKETUHIOBas KamnaHus. Bo3MoxHoO,
Ha poiMHE Samsung HEeJOII00IMBAIOT, HO TITyOOKO YBaXKalOT 3a OBICTPBIN POCT, TEXHOJIOTHUECKOE
MacTepcTBO, 3a 100 B 20,7% ot Bcero skcnopta Kopeu u 3a To, uto Onaromapsi 3Toil Mapke
apnbik «Caenano B Kopee» npeBpartusicst u3 OpaHHOTO CI0Ba B UCTOYHUK TOPIOCTH.

Ilepemenbl Hauanuch B TOT MOMeEHT, koraa Kyn Xu JIu oco3Han, uTo B Mupe, TJ1€ TOBaphl

OBICTPO TPEBpAIIAIOTCA B IIUPIOTPeO, pa3mMaxa M IIEHOBOrO MpeuMyIlecTBa Samsung Oyaer
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HEJ0CTaTOYHO /17151 mpolBeTanusi. Komnanuu tpeGoBanoch co31aTh MOAHbIE HU(POBBIE TPOTYKTHI
BBICOYAMIIIEr0  KauecTBa, KOTOpPbIE  BAOXHOBWIM  Obl  MOKyHaTeled  DJIETaHTHBIM
AQHTPOIIOLIEHTPUYECKUM Ju3aiiHOM. ['maBa Samsung mnpenBujes, YTO €ro KOMIIAHUSI CMOKET
BOCTIOJIb30BaThCS AM3AalfHOM Kak OpYKHEM IMPOTUB KOHKYPEHTOB U MPEBPATUTHCS U3
HEYJauJIMBOTO0 HMMHTAaTOpa B HoBaTtopa MupoBoro kiacca. CtuBa J[>koOca MOMXKHO CUHMTATh
cynep3Be3iol ToBapHoro nu3aiiHa. Ho onuuouka Jlu, 63-meTtHuidl Mumapaep, HOYTH
HEU3BECTHBIM 3a IpelelaMu CBOCU CTPaHbI, MOXKAIYH, €IUHCTBEHHBIA CyMEI I10-MaKCUMYyMY
HCII0JIb30BaTh BO3MOKHOCTH JM3aiiHa OTKPbIBATh OW3HECY IPaHIMO3HbIE EPCIIEKTUBBI. B kakoii-
TO Mepe Samsung mnpen3onuia Apple B IM3ailHEPCKOM MacTepCTBE. 3a MOCIEIHHE MATh JIET
ObmectBo npomblieHHOro au3aiiHa Amepuku (IDSA) npucyauna Samsung Oosblie Harpaj,
4yeMm JTI000H NIpyroil KOMITAHWM HA TUIaHETE. «Samsung yBa)xalOT BO BCEM MHpPE BO MHOT'OM
Omaromapsi e€ro Imikojie auW3aiiHa, - cuMtaer Mumenb beppumaH, HCIOTHUTENBHBIM BHUIIE-
npesuneHT IDSA u mupexrop aum3zaiiHepckoro Oropo Echo Visualization u3 Atnantel. - K
NpUMEPY, UX TEJIEBU30PHI C IJIOCKUM 3KPAaHOM HACTOJIKO M3SIIIHBI, YTO JIFOJU TOTOBBI 32 HHUX
neperiaunBaTh, Kak 3a iPod»

Jeenaanate net Hazag Kyn Xu JIu nmopyunn Tamno ®@ykyne, cBOeMy KOHCYJIBTAHTY MO
JIN3aiiHy, OLICHUTHh COCTOSIHUE NH3aifHa KoMmnaHuu. BeiBon Dykynbl ObUT HEYTCIIUTEIbHBIM: Y
nu3aiiHa Samsung HET «JTUIay; TPOIECC pa3paOdOTKH MPOIYKIIUU PUMUTUBEH; TOII-MEHEKEPOB
KOMITAHMM COBEPIIEHHO HE HMHTEpPECyeT KauecTBO Au3aiiHa. Jpyrumu cioBamu, Samsung He
CIIMIIKOM OTJMYajach OT MHOTMX COBPEMEHHBIX Kopropauuid. UTOObl M3MEHUTH CHUTYAIUIO,
KOMIIaHUSI TOTpaTHiia TOAbl Ha CO3/IaHHME MPOYHOU TU3alH-KYJIbTYphl, KOTOpas OTpaxayia Obl
npeBHue Tpanuiuu Kopeu, HO BMecTe ¢ TeM Oblila HOBaTOPCKOM M rI100aIbHOM.

HecMoTpsi Ha CcBOIO TOpa3UTENbHYIO COBpPEMEHHOCTh, Kopes ocrtaercss BO MHOTOM
TpaauImoHHbIM oOmecTBoM. [locmennue 23 Beka Kopelickuii modyoCcTpOB HEOTHOKPATHO
nomnajaan noj rocnoActBoO Kurtasg, Monronuu u fnoHuu; Kaxnjaas W3 CTpaH OCTaBUJIA CBOM
HECTHPAEMBbIii KYJIbTYpHBIH oOTHedaTok. CamMbiM TIIYOOKHMM H3 HHUX OKa3allioch BIIHMSHUE
HEOKOH(YITMAHCKOTO YYEHHUS, KOTOPOE MPEBBIIIE BCETO IEHHUT BiIAacTh U opsaok. Kya Xu Jlu B
Samsung 6e3rpaHMYHO yBa)xarOT Kak IjaBy KOMIaHUU; oOpaiieHus JIu - clioBHO «cTpaHUIla U3
bubnuny. B ogHOM 13 Takux obpareHuit Jlu mpu3Bai K ToMmy, 4TOOBI KOMITAHUIO BEJ K TIEpEMEHaM
MMEHHO au3aiiH: «CaMble BaXKHbIE IEHHOCTH JIJIsl IPEINPUATUS KPOIOTCS B €ro AU3aiiHe U APYTUX
KpEaTHUBHBIX CHOCOOHOCTSX. S1 BEpro, 4TO MMEHHO 3TH KadecTBa OMPEIENAT OKOHYATEIHHOTO
nobenurens XXI Beka». Kyn Xu Jlu Mor m3nmaBath yka3el. OH MOT HampaBUTh JEJEraruio
pykoBoauTeneir Samsung B kanmdopuuiickuit Art Center College of Design B [lacagene, uToOb1
COOOINUTH O CBOMX IUTAHAX TIO OTKPBITHIO B Samsung MIKOJIBI COOCTBEHHOTO nu3aitHa. OH MoOr

OpIcTpo mocTpouTh B IeHTpe Ceyna 3MaHUE MO MOCIEeIHEMY CIOBY TEXHHUKH CTOMMOCThIO 10
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MUJUTHOHOB JIOJIJIApOB, T/I€ U pa3MecTuiiack JlabopaTopus WHHOBAIIMOHHOTO AW3aifiHa Samsung,
win IDS. OH Mor BBIAENATh MHJUIMOHBI Ha (PUHAHCHpPOBAHME YYEOHBIX NPOTpaMM M Ha
coJlepkaHue HadyuHaromux au3aiiHepoB. Ho naxe MmmepaTtop Samsung He MOI M3MEHHTH
KOPIOPAaTUBHOE MBIIIJIEHUE - OTPAHUYEHHOE, TUIIEPKOHKYPEHTHOE U KpailHE HEBOCIIPUUMYNBOE
K IEpEMEHAM.

Komnanus Samsung- B nepeBoje ¢ Kopeiickoro «Tpu 3Be31bl» - OblIa OCHOBaHA OTIIOM
Jlw B 1938 rogy mma oskcmopra puca, caxapa M pbeiobl. Ilo cyrm Samsung ocTaBanach
MPOJIOBOJILCTBEHHON KoMmmanuedn u B 1990-x romax. Samsung OblIa TEXHOJOTHYECKOU
KOMITAHHEM, Yb€ PYKOBOJCTBO MBICIMIIO KATETOPUSIMH dKcropTa puca. Hu o xakom nusaiine u
peun He 6bU10. ['1aBHOE OBLIO - COXPAaHUTh HU3KKE IICHBI U IPOAATh OOJIBIIIE BCEX.

Korna muonep rpaduueckoro ausaitHa Muiio W3y4dmiid COCTOsSIHHME au3aiiHa Samsung,
Cpa3y BO3HHUKJIM HOBBIE MPOOJEMBI: AM3aiiHEpbl KOMIIAHUM, CIEAys €€ HEOKOH(YIHaHCKON
KyJIbTYype, CTaJu MOAPAXKATh MACTEPaM CBOEM MHIYCTPUU, KOUMH B TO BPEMSI CUUTAIINCH SOony U
IBM. B pesynprare Samsung He yIaBaloch pa3paboTaTh CBOW COOCTBEHHBIN YHUKAIbHBIH
Iu3aiiH. PyKkoBOIUTENAM CpeIHETO 3BE€HAa KOMIIAHUH CILJIOLIb U PSAAOM BHJEINCh KOHKYPEHTHI, U
OHM OTKAa3bIBAJUCh JACIUTHCA HUICSIMH. A TIOCKOJBKY MpoIllecC pa3padOTKH MPOAYKLUU
KOHTPOJINPOBAJIM MHYKEHEPBI Samsung, TEXHUYECKUE OIPAaHUYEHUS 3aIyIIWIN BCAKYIO HAJIEKIY
Ha MpeBpallleHNe AU3aliHa B CAMOLEINb.

BeisicHu0Ch, 4TO 3amagHblil Kype oOy4deHMs, CO3JaHHBIM Mo o0pasiy mporpammbl Art
Center, au3aiiHepaM Samsung COBEpIIEHHO 4uyxa. M HyXHO ObUIO HaWTH crocod oOpaTHTh
YIPABJISIIOLIMX B COO3HUKOB Au3aiiHa. Ho caMbIM CI0KHBIM ITPEACTABISUIOCH OTYYUTD JIFOJIEH OT
CTapbIX, YKOPEHUBIIMXCS IPUHLIUIIOB MBILIUIEHUS U CO3/1aTh «HOBBINM pazym»Samsung.

HexoTopble ”HUIIMATUBBI HOCHIIM TAKTUYECKHI XapaKTep U ObUIM HalleJIeHbl Ha TO, YTOOBI
OBICTPO CO3/aTh CINIOUCHHYIO pabouyro atMocdepy. AnzaitHepam Besenu IporuTH rOA0BON Kype
10 KOHCTPYUPOBAHUIO TEXHUKHU, YTOOBI OHM HAyUUJIUCh OTCTAaUBaTh CBOM HJeH. [lepcreKTHBHBIX
MH)XEHEPOB U MEHEDKEPOB U3 JIPYrux obnacteil Takxke npuriaacwiu B IDS, uTo6sl oHu cMoriu
HAY4YUThCs paboTaTh ¢ au3aiiHepaMu, a Tu3aifHephl CMOTIIM HAYYUThCS paboTaTh ¢ HUMH. Takoe
COTPYAHUYECTBO CTAJO MPHHIMIOM paboThl ['pynmel mo co3manuio HoBoro Om3Heca (Creating
New Business Group), KOMaH/bI JYYIIUX JU3aHHEPOB, TEXHOJIOTOB U AKCIIEPTOB 110 MAPKETHHTY
U TPOM3BOJCTBY, KOTOpas M3y4aeT HACTpOEHUs morpeOuteneil M paspabaThIBaeT CIIEHAPUU
IBTEPHATHUB JUIsl TOTO, YTOOBI OTPEACTUTH OYAyIINe MOKYIAaTeIbCKUE IPUBBIUKA BO BCEM MHPE.

[Iporpecc He Bcerna nocturaetcst ObIcTpo. Ha oHOM M3 3aHATHI Hajii yYeHUKaM 3aaHue
omucaTh TPEAMET, Y€l AW3ailH OHW CUMTAIOT HacalbHbIM. CaM HacTaBHUK BBIOpay OaHaH.
«Ipupona - ny4mmii Au3aliHEep», - CKa3aJl OH UM. — baHaH ymeniaeTcs B KapMaHe. Y HETO eCTh

cOOCTBEHHAsi TUTHEHUYECKass ynakoBka. OH mozaercs O6uopasnoxkeHuro. M 1mo nBety MOXKHO
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OIpeNIeNNTh, crenbli u GpykT». Ha MrHOBeHHe B Kjacce BOLIAPHIIACh HEJOYMEHHAs THUILNHA.
[Totom paspancs Bompoc. «To ecTb, - CHPOCHUIT OJAWH YYEHHUK, - BBl XOTUTE, YTOOBI MBI CJICJIAJIH
tenedoH B popme OanaHa?»

Muiio pemui, 4To nu3aifHepaM SamsungHe XBaTaeT gaiatsu, 4TO B IMEPEBOJIE C STTOHCKOTO
O3HauyaeT «BHELIHSS CHJIA, MPUBOJAIIASA K BEJIMKUM nepeMeHaM». OH XoTell, 4ToObl ydaruecs
IDS uepnanu camble caMOOBITHBIC HJIEH U3 TIEPBOUCTOYHHUKOB. [103TOMY HCTOUHMKOM gaiatsu Juis
KOMITAHUU JIOJDKeH OBLI cTaTh Bechb MUp. ['T0OaNbHBIA JU3aH-IPAKTUKYM - HEPEIBHKHOM
CEMHHap, B paMKax KOTOporo Oojiee ABAJATH y4YaIIMXCs MOCEINANM KpyNHEHIINEe MHUPOBBIE
LeHTpsI au3aiina: Adunsl, Jenun, Onopenumo, Jlonnon, Hero-Mopk u MHOrHE Opyrue roposa.
Komnanuss Samsung npojoipkaia IOCBUIATH CBOMX CaMbIX IEPCIEKTUBHBIX JHU3aiiHEPOB,
yuacTHUKOB [Iporpammsl au3aiiHepcKHX pa3pabOTOK, Ha yueOy B BeIyIIHE YHHBEPCHUTETHI U
MHCTUTYTBI Mupa. KpoMe TOro, KoMnaHusi ykpenuia CBOM MUPOBBIE TIO3ULIMH, OTKPBIB IH3aiH-
ctyauu B JIonnone, Jloc-Anmxenece, Munane, Can-®panuucko, [llanxae u Tokuo.

CoOcTBeHHas IIKOIAa Samsung Bceluia B CBOMX JM3aifHEPOB YBEPEHHOCTh M MO3BOJIMIIA
UM OTBaXHTHCS Ha HOBOE MblnuieHHEe. Ho ocraBaimch HE MeHee MOCaaHble MPOOIEMBI: Y
KOMIIAHUM OTCYTCTBOBAJl YHUBEPCAIbHBIN TU3aWHEPCKUN AYX - SBHBIN, YETKO TTOCTPOCHHBIN Psif
IIPUHLIHAIIOB, KOTOPBIE IW3alHEPBl MOIIA NPEYMHOXHUTh, a MOKYIATEIX WHTYUTUBHO IIOHSATH.
WHcTMHKT monckaspiBasl Samsung, 4YTO HYKHO BBIPACTUTh JM3aMHEPCKUN S3BIK Ha IIOYBE
KOopenckon KynbTypsl. Ho ¢ Hell Bce oka3aiock He Tak-TO Ipocto. Ha momyoctpoBe ocranocs
Haclieue KUTaCcKuX nuHacTuid XaH, MuH u TaH, a Tak’Ke MOHT'OJIOB, PYCCKHX, SITTOHIEB U Ja)e
aAMEpPUKAHCKUX MUCCHOHEPOB. BBISIBUTH HACTOSIIMI KOPEUCKUM XapakTep yAaI0Ch ¢ TPYAOM, HO
Samsung otbickaina ero B Tae Kuk - cumBose nunb-siub, n300paxkeHHoM Ha (paare FOxnoit Kopen,
KOTOPBII OJIMIETBOPSIET €AUMHCTBO U AyalbHOCTh Beex Bemeil. Mmenno Tae Kuk momor Samsung
HalTH CBOIO HHIUBUAYAIBHOCTL: «ballaHC pasyMa U 4yBCTBY.

«Pa3ym u uyBCTBa - JB€ HEOTHEMIIEMBIE APYT OT ApYyra MPOTUBOIOJIOKHOCTH, - TOBOPUT
JIn Can IOn, pykoBogsamumii qu3aiiH-cryauei Samsung B Can-®paniucko. - Beipaxasich sI3pIKOM
JU3aiiHa, pa3yM - pallMOHAJIbHBIN, YETKUI U T€OMETPUYECKH IIPABIIbHBIA. UyBCTBA - CIIOKOMHBIE
Y OPTaHWYHBIC; OHH YCTaHABIUBAIOT YMOLMOHAJIBHYIO CBS3b C IOJIb30BaTENIEM. BMecTe ke pasym
M 4YyBCTBAa OTKPBIBAIOT HAaM IIyTh [UIsl CAMOBBIPA)KCHHS HAILIErO MOAXOAA K IU3alHY, KOTOPBIU
IIOCTOSIHHO Pa3BUBAETCA».

IleneBast rpymnma moTpaTuia TOA Ha pa3padOTKy M YCOBEPIIEHCTBOBAHUE IIKAIbI C
pa3yMOM Ha OJJHOM KOHII€ ¥ YyBCTBAMH - Ha JIPyroM, KOTOpas Tenepb MO3BOJSIET yOSAUThCS B
TOM, 4TO JW3aiH KaXJOro MpoAyKTa HEe MPOTUBOPEUUT MO3MLMOHUPOBAHUIO OpeHIa Samsung.

HcTtuna nexxuT OOBIYHO TZIE-TO B LEHTpPE MIKaJbl, TO €CTh B Touke OanmaHca. [TomoOHBIM ke
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oOpa3zom Samsung mocTynwia ¢ JABYMS IPYTMMH KJIIOYEBBIMU TOHSATHUSAMHU: «IIPOCTOTa» U
«CIIOKHOCTbY.

B manHOM cinydae Samsung 00bIYHO CKIIOHSIETCS K IIPOCTOTE; EMYy HPABUTCS HHTYUTHUBHBIHA
M TYMaHMCTHYECKMH nu3aiiH. Jla)ke KOHKypeHTaM Samsung HAIUIOCh MECTO Ha 3THUX JBYX
IIKajax: COrJIaCHO MOCJeaHeMy aHaim3y, Apple 3aHsma 00J1acTh «IIPOCTOTAa/AyBCTBay, a Sony -
«CTIOKHOCTH/pazyM». Samsung CTapaTeNbHO HIIET chepsl, TIe HET KOHKYPEHTOB, - HMEHHO TaM
CKPBIThl OCHOBHBIE BO3MOKHOCTH.

BepHblii mpuszHak TOro, 4To AM3aiiHEpPHl MPHILIA K COOCTBEHHOMY €IWHCHHUIO U
nBorictBeHHOCTH Tae Kuk: oHM MBICIAT 3a ceOs 1 MBICIIAT, Kak Samsung.

Bonpocsr:

1.OxapakTepu3yiTe CTpaTernio MapKeTHHIa KOMIIAaHUK Samsung, B TOM YUCJIE U C TOUKH
3penust matpunibl 1. Aacoodda.

2.Kakue KOHKYpEHTHbBIE PEUMYIIECTBa UMEET Samsung?

Keiic Ne4 C gyBcTBOM I1i1y00KOr0 Hey/10BJICeTBOPEHUS

«Knuenmoopuenmuposannocmey — 04epeoHOl HOBOMOOHbBIN WmMaMn 6 00uxooe
MeHeOdxcepos. Umobvl Ha Oene npogepumv NPUBEPHCEHHOCMb KOMHAHUU IMOMY Udedly,
00CMAamoyHo 3HAMb, KAK OHA peuiaem KOH@IUKmbsl ¢ hompeoumenem, HACKOIbKO ONepamueHo
peazupyem Ha e20 H#canobvl U ¢ KAKUM BHUMAHUEM OMHOCUMCS K KUCMOYHUKY DA30PAHCEHULY.
Cogpemennvie Memoovl pabomvl ¢ peKIAMAYUIMU NO360JIAIOM MO 0elamb YUSUIUZOBAHHO U C
nob30U 0151 00eux CIMopoH.

B xomnanuu Rover Computers, u3roroBuBiieit cBoit 250-TeIcsuHbIA HOYTOYK, KOTa Pedb
3aXOJUT O CHUCTEME YIPABICHHS KayeCTBOM, OXOTHO JENATCS MOAPOOHOCTSIMHU. M3aepikku
UMUJKa OTCUYECTBEHHOM DSJEKTPOHUKH KOMIIAHHMSI KOMIIEHCHPYET TecTaMH, KOTOPBIM
MOJIBEpraeTcsi BCsl TEXHUKA 3TOrO MocTaBiIMKa. Jlaxke Ha ¢uHANBHOM cTaauM, Korja HapTus
KOMIIBIOTEPOB YK€ HCCIEA0BaHa BAOJIb W IONEpeK, ee mnposepsAoT 3kcneprsl OTK — 3a
oOHapyKeHHBII Opak mojaraercs JeHekHoe moompenue. «llocme 3Toro y Hac ecTtb Bce
OCHOBaHHUSl TOBOPUTH O HAAEKHOCTU NPOAYKIMHU»,— YTBEP)KIACT JUPEKTOP MO MAPKETUHTY
Rover Computers Anapeit AHnpees.

Ho BoT mapaznokc: uem 0oJiblie IPOU3BOIUTEND KYIbTUBUPYET KaUYeCTBO MPOJYKTa, TEM
CIIOKHEE KIMEHTY COXPaHUTh JOSIBHOCTh K OpdIHAY, €ClNM KYIUIGHHBIH UM TOBap BAPYT
OKa3bIBAEeTCsl HE TaKUM Yk Oe3yrnpeunbiM. Korna mogjo0Hoe mpoucXoauT, TO B MIEPBYIO OYEpelb
CTapaloTCs CHATHh HaNpsHKEHHE y KIMEeHTa. B Xoa MAyT CyBeHHpHI, MHCbMa C MU3BUHEHUSMHU.
Kommanus mpennaraer BapuaHThl OBICTPOTO W IOJIHOTO Pa3pelieHus: AOCAaHOW cuTyanuu. B

pa60Te C perilaManusgIMi OUYCHb BAXKHA OPTraHU30BAHHOCTD MPOIECCa.
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Pexnamayuss 6 cmpocom 3HaueHuu Smoeo cnoséa — OOKyMenm  (3asenenue),
NPeOHa3HauenHblll 01 uKkcayuu U NpeovAIeHUs NpemeH3utl KiueHma no Kavyecmey uiu
KOIU4ecmay noCmagieHHblx emy mogapos unu yciye. QOHaKko 6 cooupamenbHOM cMbicle max
MOJNCHO Hazeamv 0O0e 00paweHHoe K NOCMABWUKY NpOsGleHUe HeyO08IemEopEeHHOCHU
BbINOTHEHUEM UM C8OUX 00513aMeNbCma.

Y Rover Computers ecTb chenuagbHas Ciyxk0a KIMEHTCKOW TOAJNCPKKH, UYyTKO
pearupyromasi Ha Jo0bie kanoobl. K ToMy ke moTrpeOuTens MOKET OOpaTHUThCS JHUYHO K
npe3uneHTy komnanuu Ceprero lllyHseBy, OTIpaBUB TUCHMO O 3JIGKTPOHHOM TouTe (€€ aapec
€CTh Ha KOPIIOPATUBHOM CaiiTe M B JOKyMeHTaIuu k Jrodomy P Criox mapkoit Rover). OgHax s
KOMITAaHUIO YIPEKHYJIH, YTO OHAa BBOAMT MOTpeOuTeNneil B 3a0myxaeHue, obemas 3aMeHUTh Y
OJTHOW MOJETN HOYTOYKOB CTaHIapTHBIE OaTapen Ha 6aTapeu ¢ yBEIUYCHHBIM BPEMEHEM PaOOTHI.
Annpeit AuapeeB: Mbl mpoBenw y ceOsi YTO-TO BpOJE pacciieloBaHMs. BBIICHWIOCH: B
peKJIaMany BUHOBEH CkJaj. Ero paboTHuKM OaHaNbHO TMepenyTain KopoOku. Becem kimeHTam
MBI, pa3yMeeTcsi, IPOU3BEIHN 3aMEHY — C U3BUHEHHMSMU U TMOJapKaMHu. A Ha CKJIaJe yCTPOMIN
BapdonomeeBckyro HOUb.

Dunocoghus pacnpocmpanennoli Ha 3anade cucmemul customer complaints management
(8 OYKBANLHOM Nepesooe ¢ AH2IUNICKO20 — YRPABIEHUE HCAT0DAMU KTUEHMO8) — DO YPABIeHUE
npoyeccamu, no pasHvlM NPUYUHAM BbIXO0AUUMU U3-NO0 KOHMpOas. Komnanus oondxcna 6vimo
2omoga yiaoums ar000u KOH@IUKmM ¢ nompebumenem, coeias 3mo OnepamusHo u ¢ 601buuUM
BHUMAHUEM K «UCMOYHUKY pasopadxcenusy. Toabko mMaxk noseisemcs WaHc COXPAHums
JIOSUIbHOCMb U 008epue KIueHma. Jpyeoll npakmudeckuti CMulCll CUCTHEeMbl — BblsGNIeHUe Y3KUX
Mecm 8 npou3800Ccmee, 102UCMUKe U UHbIX HYMPEHHUX NPOYEccax KOMNAHUU.

«B mpuHnumne, Hamo paboTaTh HA YIPEXACHHUE MPOOJIeM ¢ KIIMeHTaMu U apTHepamu. Ho
€CITM TIPETEH3UHU TOCTYMAIOT, TPeX HE M3BIEYh YPOK, HE C/AEIaTh BBIBOIBI»,— cuuTaeT VpuHa
CenuBanoBa, aupektop Llentpa kadectBa CTOKIOJIBMCKOM IIKOJBI 3KOHOMUKHM B CaHKT-
[TerepOypre.

Pabora c pexnmamarnmeit - 370 yacth CRM (Client Relation Management). JIxo0oii
KJIMCHTOOPUEHTHPOBAHHBI OM3HEC B CBOEM Pa3BUTHH JOJDKEH OMUPATHCS B TOM YHCIIEC U Ha
00paTHYIO CBSI3b C KOHCYHBIMH ITOTPEOUTEISIMU CBOCH PO TYKIIHH.

Komnanun Heo0XoaMMO cO3JaTh YCJIOBHUS, MPU KOTOPBIX YAABajJOCh OBl MPaBHIBHO
CEerMEHTHUPOBATh BXOJAIIYI0 MH(OPMAIMIO U HAYYUTHCA BBICTPAaUBaTh Ipoliecc paboThl ¢ HEH
TakuM 00pa3oM, 4YTOOBI B WTOTE YBEIUYUTH JOJIO JIOSUIGHOW, PETYISPHOW KIUEHTYPEHI.
Brytpennuiit CRM - noBosbHO Joporas urpymika. Ha Hero BrosHe MokeT yuTh He MeHee $50

ThIc. OJTHaKO MpeHeOperaTh UM HU B KOEM CIIydae Helb3sl.
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Kaxk-To Ha KpyITHOM MEXIyHapOIHOM KOHIPECCE COCTOSIICS Pa3srOBOP MEXIY PENAKTOPOM
POCCHIICKOTO JKypHaJia U ero KOJUIETOW M3 eKeIHEBHOM (MHCKOU ra3zersl. Peup mmia o pabote ¢
yuTaTeasiMu. DUHH TOUHTEPECOBAICS y POCCUAHHMHA, KAaK YacTO OH IMEPENUCHIBAETCS C
YUTATEISIMU, HAa 4YTO TMOJIY4YWI CIEAYIOIHMM OTBeT: «Bbl, HaBEepHO, IUIOXO MPENCTABIIAETE
MaciTabbl Hamero 6usneca. Y Hac 0koso 200 ThIC. TOAMUCYUKOB, U 51 IPOCTO HE B COCTOSIHUU CO
BCEMU BCTYNaTh B Mepenucky». OUHCKUIA KOJJIeTa, CMyTHBIIKUCH, OOBSCHUT: Y €r0 €XKETHEBHON
ra3zetbl 500 ThIC. MOAMUCYUKOB, U OH JINYHO KaXOTO MO3APABIIAET C THEM POKJICHUS, HE TOBOPS
y)K€ O TOM, YTO PEryjiasipHO HHQOPMHUPYET MX O BO30OHOBJICHHUU MOIMUCKH U MTHOBEHHO
pearupyer Ha Jto0ble 3aMeuaHusl, CBI3aHHbIE C JOCTaBKOW MJIM KaueCTBOM ITYOJIMKAIIHA.

OnHOBpEMEHHO MPUXOAMUTCS PEIIaTh Cpa3y HECKOJbKO 3ajad: MPHUBJIEKATh HOBBIX
noTpeduTeNeil, 3aKperiaTh YK€ CYIIECTBYIONIMX W YIEPKUBATh TEX, KTO Ha TPaHU yXOJa.
CrpaBuUThCS ¢ TIOCTEHEH KaTErOpUel U TIO3BOJISIET TpaMOTHas paboTa ¢ pekiaManusiMu. O4deHb
4acTO KJIMEHT IMOKUIAET KOMIIAHUIO B TOM CJIy4ae, €CJIM K HEM HE 0CTajI0Ch HUKAKOrO TOBepHs. A
BOT KJIMEHTHI, TOJIYYUBIINE XOPOIINM CEPBUC, BKIIIOUAIOIINI B TOM YKCIIE BHICOKOKAYE€CTBEHHOE
COMPOBOXKACHUE X PEKJIaMalliid, TPEBPAIIAIOTCS B CAMBIX JIOSUTHHBIX.

B «eitnens6epr CHI» oTnnyHO MpeACTaBisAioT cede IeHY JOSUIBHOCTH MOTPEOUTEIIs.
[Tonmurpaduueckrie MamMHBI HEMEIKOW MapKH camble TOpOTHE Ha POCCHUHCKOM pBIHKE. B
«[eiinensbepr CHI» cymecTByeT mouiaroBas MHCTPYKIUS A7l ONMCAaHHOTO OM3HEC-Tpoliecca.
He nozauee 24 yacoB nocie NPUHSITHS peKJIaMaIlii KIIMEHTY B OQHUIIHAIIEHOM MTUChME COOOIIAIOT,
YTO €ro >ajoba paccMOTpeHa U MpuHATa B paboTy. Tam ke HempeMeHHO YKa3bIBaeTcs
JOJIKHOCTh, UMsI U (paMIIIMs OTBETCTBEHHOTO Juiia. U Bpems, B mpezesnax KOTOpOro MeHeKep
JIOJI’KEH CBSI3aThCS C KJIMEHTOM, YTOOBI OOCYANTH C HUM CIIeHapuii BOZMOXKHBIX JeiicTBuil. [lanee
BCE TI0 YTBEPXKACHHOMY IIJIaHY: CBOCBPEMEHHAs CBS3b — OOCYyXAeHHEe — pemieHue. Kaxnas
MIPETEH3UsI, KOTOPYIO HE YJACTCS PELIUTh <3AECh M Celyacy», JOBOJIUTCA A0 CBEIACHUS YJICHOB
MpaBJIeHUsT — 3TO NPUOIU3UTENIBHO YETBEPTh OT oO0miero koiaudectBa. Ho B 0a3zy maHHBIX
MOTIaJIETE BCE peKJIaMaIliu, IPUYeM ¢ MOAPOOHBIM OMMCAHUEM MPUYUH 00CTOATENhCTB. [Ipotece
3aKPBITUS pEKIIaMAIli — HAIpUMeEpP, OPTaHU3aIHsl JOITOCTABKU MK 3aMEHBI 000PYyI0BaHUS —
Toke (Qopmann3oBaH. KIMEHT moiydyaeT OT4YEeT O BBINOJIHEHWU KOMITAHUEH 00s3aTEeNbCTB MO
CpoKaM M pe3yibTaTaM. B joBepiieHMe KO BCeMY KIMEHTa MNPOCAT JaThb CBOK OLEHKY
npojienanHoi pabote B crienmansHoi ankete. M3 300 corpynnukoB «Ielinensoepr CHI» Gpems
OTBETCTBEHHOCTH BO3JIOKEHO TOJBKO Ha 15 MeHemxepoB pa3HbIX noapaszaeneHuid. K xakum u3
HUX OTHECTH pEKJIaMallhio, BOIPOCOB HE BO3HHMKACT — pa3JelieHne MPEeTEeH3HUH Mo obyiacTim
(MOHTa)X O0OOpYIOBaHHUsA, CEPBUC WM Ka4deCTBO TMPOAYKTA) (HAKTUYECKH COOTBETCTBYET
(GYHKIIMOHATBHO CTPYKTYpE KOMIaHUH. Bripodem, HHOT/Ia MPOUCXOIUT «BCE Cpa3y»: CIoMaach

MallliHa, He MPHIIIA 3aM49acTh, IPUIO3THIIICS cepBUC-uHXeHep. Ha 3ToT ciyuait pazpaborana u
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BHEJ[pEHA B IIPAKTUKY HOBAs KaTeropus — KOMILJIEKCHBIE pekyiaManuu. VX perieHne npoucxoauT
10 MPUHIIMITY «OJIHOTO OKHa». JIFOOOMBITHO, UTO B 3TON MHUIIMATUBE POCCUICKHI ohrc onepennn
MITa0-KBapTHPY KOHIIEpHA.

Poccuiickue 3aKOHBI B 3TOM CMBICIIE 110 OTHOIIEHHIO K KOMITAHUAM KyJa JubdepanbHee (K
TOMY e 0053aTeIbHOCTh WX MCIOJHEHUs 001en3BecTHa). [103ToMy 0T3hIB OpakOBaHHON MAPTHH
y Hac, B OTJIMYKE OT 3anaaa,— 3Kk30THKa. U Bce xe npeneneHTsl ectb. [lamsaten onbiT ABTOBA3a,
B CBOE BpEMS Ha3BaHHBIM «TOJKOBBIM MapKETHMHIOBBIM IpueMom». Ha riazax y m3ymieHHON
nyOJMKY aBTOTUTAHT MPEANPHUHSI TO, YTO B PAa3BUTHIX CTpaHax H3BEeCTHO Kak recall —
OecrutaTHas J0pa0OOTKa, HalpaBieHHAs Ha TOBBINICHHE O€30MaCHOCTH H  YyJIydllIeHHe
IKCIUTYaTallMOHHBIX KadecTB. Ha «HEOTNIOXHBII» pEeMOHT mapy JIET Ha3ajd MOCTYNHIIO OKOJIO
THICSYM BHEJOPOXKHUKOB «HuBa»-21213 u-21214. IIpobnema Obu1a B THAPOYCUIIUTENE PYJIS: U3-
3a gedeKTa aBTOMOOMITb MOT BHE3AITHO MOTEPSTH YIpaBiIsieMOocTh. ABTOBA3 3asB1 0 HAaMepeHUn
MPOBEPUTHh MOCTYNUBIIYIO B mpojaxy maptuto u3 184 mammH «Camapa» u «Camapa-2» —
ciry>k0a KOHTpPOJI KayecTBa 3aMHTEpECcOBaIach MOAMIMITHUKAMH CTYIHUI] 33HUX Kojec. Penkue
IPUMEPBI OT3bIBA MEJIKUX MAapTUH TOBapa Ajs OECIUIaTHOTO PEMOHTA MJIM 3aMEHbI MOKHO HalTH
TaK)kKe Ha POCCUMCKOM PBIHKE OBITOBOM AJIEKTPOHUKHU U B PapmuHAycTpuu. OHAKO CUTYaIluHU B
LIEJIOM 3TO, YBbI, HE OTpaXKaer.

Boob6me Poccuto paHo mpUYMCIATh K CTpaHaM, IIe CKPYIIYJIE3HO COONIONAIOTCS MpaBa
rpaxJaH B 3koHoMu4eckoi chepe. Ho mo mepe pocra moTpeOUTENCKOM aKTUBHOCTH CUTYaIHs
Hen30eXHO Oy/IeT MEHATbCS — MPEXKJIe BCETO B CPEHE- U BHICOKOIICHOBOM PHIHOYHOM CEI'MEHTE.

Bomnpocer:

1. [lo maTepuanam kelica OIPENENIUTh, UTO BXOAUT B MIOHATHE «ILIEHHOCTH) B

Ka)KJOM KOHKPETHOM citydae?

2. Kakumu cmocobamu yka3aHHbIE B Keiice KOMITAHMHM TIOJJIEPKHBAIOT

JIOSITBHOCTD KJIIUEHTOB?

3. JlaiiTe OLIEHKY COCTOSIHUIO KIIMEHTOOPUEHTHPOBaHHOTO On3Heca B Poccum.

[Ikana u KpuTEepUN OLIEHUBAHUS KOHTPOJIBHBIX PaboT

Ixaja oneHUBAHUA Kpurepun ouneHuBanust

«OMIUYHON OOyuaromuiics TITyOOKO M COAEPKATEIHLHO PACKPBIBAET TEMY
KOHTPOJIBHON pabOTHI, HEe AOMYCTUB OMHMOOK. OTBET HOCUT

Pa3BEpPHYTHIN U MCUEPIBIBAIOIINNA XapaKTep.

«xopoutoy OOyuaromnuiics B 11eJIOM PaCKpbIBA€T TEMY KOHTPOJIbHON
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paboThI, OIHAKO OTBET HE HOCUT PA3BEPHYTOTO U UCUEPITBIBAIOLIETO

XapakxTepa.

«yooeremsopumenvruo | OO0yJaromuiics B IEJIOM PacKpbIBaeT TEMY KOHTPOJIbHOM paboThI U
» JIOTTYCKaeT psiJl HETOYHOCTEH, pparMeHTapHO pacKpbIBaeT
coJiepKaHue TEOPETUYECKHUX BOMIPOCOB UITM UX PACKPHIBAET
coJiepKaTesIbHO, HO JIOMyCKasl 3HAaUUTEJIbHbIE

HETOYHOCTH.

«He OOyuaromuiicst He BJIaJiIeeT BHIOPAHHONW TEeMON KOHTPOJBbHOMN

yoosnemseopumenvHo» | paboTbl. TeMa KOHTPOJIBHON pabOTH HE pacKphITa

TunosBoe TecToBOE 3aJaHNe

1. MapkeTHHr kak ¢uiocodpust OuzHeca — 3To:
A) ObGecrieyeHre BICOKOTO Ka4ecTBa TOBAPA;
B) Konnentpanust 6usHeca BOKPYT MOKyIaTENS;
C) [Monyuyenue cBepXnpuObLIH;

D) Bepnslii Bapuant B u C;

E) Bce BapuaHTBI BEpHBI.

2. HTerpanuoHHas pyHKIUS MAPKETHHIa COCTOUT B TOM, YTOOBI:

A) IToruuHUTH Bee PYHKIUM HA NPeINPUATHH 0011eii Haee MAPKETHHIA — YA0BJIETBOPEHHUIO
NOTpe0HOCTell MOTEHINATBHBIX MOTPeOUTEICH;

B) CGanancupoBats miiaHbl IPOU3BOACTBA U PEANTU3ALINYU IPOAYKLIUH C YUETOM CIIPOCa Ha PHIHKE;
C) CornacoBath pab0Ty BCEX OT/ACIIOB MIPEATPUSTHS

D) Bce BapuaHThI BEpHBI,

E) Her npaBunbHOr0 BapuaHra.

3. Onpenenure NpaBUIBHOCTb IOCIE0BATEIBHOCTH PAa3BUTHUS PhIHKA:

A) 1-ii nepuo — cOBITOBOM: 2- I IEpUOJ — IPOU3BOJACTBEHHBIH; 3-i MIEpHO]] - MApPKETHHTOBBIH;
B) 1-if nepuo — MapKeTUHTOBBIN; 2- i IEPHO — IPOU3BOICTBEHHBIH;3-1 Iepno; — COBITOBOI;
C) 1-ii mepwmoxy — mNPOM3BOACTBEHHBbIH; 2- mepuog — cObITOBOM; 3-ii mepuogy —
MapKEeTHHIOBbI;

D) Her npaBunbHOro BapuaHTa;

E) Bce BapuaHTBI BEpHBI.
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4. KoHlenuusi MapKeTHHTa YTBEPKIAET, UTO:

A) motpebuTenu OyAyT MOKYIMAaTh T€ TOBAPHI, KOTOPBIEC IMIMUPOKO PACTIPOCTPAHEHBI M TOCTYITHBI IO
LICHE;

B) norpeburtenu He OyayT MOKYyNaTh TOBaphl OPraHU3alUU B JOCTATOYHBIX KOJINYECTBAX;

C) 3a70oromM JOCTWIKEHUS IEJIed OpPTaHM3allid SBIISICTCS OMpeeieHUE HYXKI U MOTPEeOHOCTEH
LEJIEBBIX PHIHKOB;

D) 3amorom pgocTWKeHMsS ~1eJed  OpraHu3alMM  ABISETCS  OOecleueHHe  HKeIaeMoi
YIOBIETBOPEHHOCTH Oosiee d(PpPekTUBHBIME W 0oJiee MPOAYKTHBHBIMH, Y€M y KOHKYPEHTOB,
crocodamu;

E) norpeduTenn 0yayr 6oJiee 0J1aroCKJI0HHBI K TOBapaM M yCJIyraM, HMeOIIMM HAuBbICIIEe

Ka4yeCTBO, Jy4YlIMe IKCILNITYyaTallMOHHbIC CBOMCTBA U XaPaKTEPUCTUKH.

5. CTUMYIUP YOI MApKETUHT MIPUMEHSIETCS:
A) npu OTpULIATENILHOM CIIPOCE;

B) ckpbiTOM cripoce;

C) oTcyTcTBHMH cipoca;

D) HepanroHaIbHOM CITPOCE;

E) BceM BbIILIENIEPEUNCIEHHOM.

6. IIpoTUBOACHCTBYIOMINI MAaPKETUHT TPUMEHSIETCS:
A) npu Ype3MepHOM CITPOCE;

B) HepaunoHaabHOM cHipoce;

C) magaroiieM crpoce;

D) orpuniarensHOM cripoce.

E) Bce BhlIETIEpEUNCIICHHBIE.

7. HecMOTps Ha HaNTM4Ke 3HAYUTEITLHOTO YHCIIa OTPEACTICHII MApKETHHTA, B KQK/IOM U3 HUX €CTh
HeuTo o0Iee, a UMEHHO:

A) npuopUTeT MPOU3BOAUTEIS;

B) npuopurer noxkynares;

C) nmpuopureT MoCpeIHUKa;

D) npuoputeT nmotpeduTeNIs.

8. Breicmiee  pyKOBOACTBO  IIBEHHOrO  MPENNpPHUATHS  CUUTAET, 4YTO, OCYLIECTBIISAA

NpeaApUHUMATCIILCKYIO ACATCIBHOCTD, CICAYCT YUUTLIBATH, BO-TIICPBLIX, CBOU MHTCPCCHBI; BO-
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BTOPBIX, HHTEPECHI TOTPeOUTENEH MBEUHBIX U3/IEIHH, U, B-TPEThHX, HEOOXOAMMO 00eCTIeYnBaTh
COXpaHEHHUE OKpY’Karollel cpeapl. B nanHOM ciiyuae mpeanpusarue, CKopee BCEero, peain3yer:
A) KOHLIETIHNIO MAPKETUHTA;

B) xoHnenmuio naHTeHCH()UKAITMA KOMMEPUYECKUX YCHITUM;

C) KOHIIETIIINIO COBEPIIICHCTBOBAaHUE TOBAPA;

D) xoHUenuuo counaaibHO OTBETCTBEHHOT0 MAPKETHHTA.

9. Makpocpena MapKeTHHTa 00yCIIOBJIEHA!

A) cOCTOSIHMEM IKOHOMMKH, 1eMOrpaduu, NOJUTHKH, IPAaBA, KYJIbTYPbl, HAYKH U TEXHUKH,
OKPYKAIIIEeH cpeabl;

B) ACATCIIBHOCTBIO TTOCTABHIMKOB, KOHKYPCHTOB, MNMOCPCAHUKOB, KJIUCHTOB W KOHTAKTHBIX
ayAUTOPUI;

C) cyuiecTByOMKM 3aKOHOAATEIHCTBOM;

D) nedarenpHOCTHIO rOCYAAPCTBEHHBIX OPIaHOB YIIPABJICHMUSL.

10. ®upma «Maxk/loHanbc» cKopee BCEro, peaansyer:
A) MaccoBbIif MAPKETHHT;
B) ToBapHO-11( depeHIIpOBaHHbIi MAapKETHHT;

C) neneBoit MapKETHHT.

Bapuanr 2
3amanue 1. DBomouus coxepkaHust U (HOpM MapKeTHHra. BimsHue HaydHO-TEXHHYECKOTO

nporpecca v COlUaIbHON OTBETCTBEHHOCTH.

3aganue 2. MI3ydeHue u olleHKa KOHBIOKTYPhI TOBAPHOTO PHIHKA.

Tecr

1. CornacHo OHOM M3 TEOPUIT MOTHBAIMK yIOBJIETBOPECHHS HAIIUX MOTPEOHOCTEH, CYIIECTBYET
YTBEPKACHHUE O TOM, YTO YEJIOBEK HE B COCTOSIHUU MOJIHOCTHIO TIOHATH MOTHBBI CBOMX JCHCTBHIA.
Taxkast Touka 3peHUs MPUHAIIICKHUT,

A) Abpaxamy Macioy;

B) 3urmynny ®peiiny;

C) ®penepuky ['epudepry;

D) Makcy BebGepy.
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2. JlesarenbHOCTh (GUPMBI, HaIpaBiI€HHAs Ha IpEBpallleHHe MOTEHLIMAIbHOTO IOKyMHarens B
KJIMEHTA — 3TO. ..

A) MapKeTHHT;

B) MeHemxMeHT;

C) 3KOHOMUKA IPEANPUATHS;

D) pemapketuHr;

E) HeT npaBUILHOTO OTBETA.

3. MapkeTUHTOBO€ UCCIIeI0BAaHUE — 3TO:

A) TO € caMoe, UTO U «HCCIIEJOBAaHUE PHIHKAY;

B) cOop, ynopsinoueHue, aHaaIu3 M 00001IeHHE TAHHBIX 1Jsi OOHAPYKEHUS] U PeLICHUs!
Pa3IHYHBIX MAPKETHHIOBBIX MPo0JieM;

C) mocTrosHHO JACHCTByOIIas cucTteMa cOopa, KiaccupUKaIluK, aHaiu3a, OICHKH U
pacnpocTpaHeHUs: MApKETHHTOBOM WH(OPMAIINH;

D) uccnenoBanue MapKeTHHra;

E) Bce oTBETHI BEpHHEI.

4. ITo cnocoOy moy4yeHust JaHHBIX U UH(OPMAIH BBIJICIISIOT:
A) nccienoBaHue BHYTPEHHel cpeibl OpraHu3anmu;

B) nepBuuHbIe Uccaen0BaHMS;

C) uccnegoBaHue yciyr;

D) pernonanbsHOE uccie10BaHUE;

E) Bce OTBETHI BEPHBI.

5. Hayunslii moaxo mpu MPOBEACHUN MapKETHHTOBBIX UCCIICIOBAHUM 0a3upyeTCs Ha:
A) pe3ynbTaTUBHOCTH;

B) o0bekTHBHOCTH;

C) onepaTuBHOCTH;

D) caMOKpUTHYHOCTH;

E) HeT npaBUJIBHOTO BapuaHTa.

6. OCHOBHBIMH HAaIlPaBJICHUSIMHU UCCIICIOBAHUN B MAPKETHHTE SIBJISAIOTCS:
A) ucciieioBaHue MOTpedUTENeH;
B) uccienoBanue npoaaBIoOB;

C) uccnenoBanue npeanpuHUMaTesnei;
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D) uccrnenoBanne Mara3mHoOB;

E) Bce OTBETHI BEPHBI.

7. UccnenoBanue moTpeOuTENe-opranu3aiii OTHOCUTCS K:
A) uccienoBaHNIO BHYTPEHHEH Cpe/lbl OpraHu3allnu;

B) uccienoBanuio norpeduTeICH;

C) uccre0BaHNIO PHIHKA;

D) uccrnenoBannio KOHKYPEHTOB;

E) Her npaBuiibHOTO BapuaHTa.

8. DKOHOMMUECKask KOHBIOHKTYpa — 3TO:

A) cn0XMBIIAsICSL HA PhIHKE YKOHOMHUYECKAasi CUTYyallus, KOTOPYIO XapaKTepU3yeT COOTHOILEHHUE
MEXY CIIPOCOM U IPEIJIOKEHHEM;

B) cinoxuBIIascsa Ha ppIHKE SKOHOMHUYECKAsl CUTYallUs, KOTOPYIO XapaKTepU3yIOT YPOBEHb IIEH,
TOBAapHBIE 3aMachl;

C) cnoxuBIIasiCs HA PhIHKE YKOHOMHUECKAs! CUTYallHsl, KOTOPYIO XapaKTEpU3yIOT COOTHOILIEHHE
MEXy IPEJIOKEHUEM, YPOBEHbD 1IE€H, TOBAPHBIE 3aI1achl;

D) choxuBmasicda Ha pbIHKe JKOHOMHMYECKAs CHTYallUsl, KOTOPYI0 XapaKTepHU3YIOT
COOTHOLIIEHHE MeKIY CIIPOCOM U NpelJIoKeHHeM, YPOBeHb LIeH, TOBAPHbIE 3a11aChl;

E) HeT npaBUibHOTO BapuaHTa.

9. IlpuHamneXHOCTh TMOKyHaTeleld K  ONpeAelieHHOMY OOIIEeCTBEHHOMY Kiaccy — 3TO
XapaKTepUCTHUKA!

A) ($hakTOpOB KyIBTYpHOTO YPOBHS,

B) ¢pakTOopoB conuanbLHOrO NOPSIAKA;

C) bakToOpoOB TMYHOTO MOPSIIKA,;

D) dakTopoB NCUXOIOTHYECKOTO MOPSIIKA;

E) HeT npaBuibHOTO BapuaHTa.

10. O6pa3 xu3HU OTpeOUTENEH — ATO XapaKTepPUCTUKA!
A) pakTopoB KyJIbTYpPHOTO YPOBHS;

B) dbakTopoB comumanpHOT0 MOpsIKa;

C) ¢pakTOpOB JIUYHOI0 MOPSIAKA;

D) ¢pakTOpOB NCUX0I0IrNYECKOr0 MOPAIKA;

E) HeT npaBUIBHOTO BapUaHTa.
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Bapuanr 3

3ananue 1. OCHOBHbIE KOHLENIUU YIPABIEHUS NPEINPUHUMATEIBCKON IEATENBHOCTBIO. MX

OTJIMYMA OT KOHICITIHUN MapKCTHUHTA.

3ananue 2. [IpuHIUIBI 1 METOABI U3YYEHUS TIOTPEOUTENEH.

Tect

1. K xabuHeTHOMY METOTy HUCCIICIOBAHUS OTHOCUTCS:
A) TenedoHHBIN OMPOC;

B) crutomiHoe HabmIOIEHUE;

C) aHaJu3 0TYeTOB MPeabIAYIIAX UCCIeI0BAHUIN;

D) npoBeneHne SKCIEpUMEHTAIBHON MTPO1ayK TOBAPOB;

E) HeT npaBUIBHOTO BapuaHTa.

2. HegocTaTKkOM BTOPUYHBIX JAHHBIX SIBJISIETCS:

A) OBICTpPOTA MOTYUCHHUS;

B) nemeBr3Ha 1Mo CpaBHEHUIO ¢ IEPBUYHBIME JaHHBIMU;
C) HEBO3MOKHOCTb OLIEHUTh UX JOCTOBEPHOCTD;

D) nerkoctb UCMOJIb30BAHNUS;

E) HeT npaBU/ILHOT0 BapuaHTa.

3. HpOI/I3BO,Z[I/ITB TO, YTO XOYCT MNOKYMNATC]Ib U TO, YTO OH MOXCT KYIIUTH B I[aHHBIfI

BPEMEHH — 3TO. ..
A) unest MapKeTHHTa;

B) nesab» MapkeTHHra;

C) byHKIMS MapKEeTHUHTa;
D) cTparerus MapkeTHHTa;

E) crparerust MeHemxmMeHTa.

MOMCHT

4. HazoBute (QyHKIHIO, KOTOpas MpEANoyiaraeT OpraHU3alfio MMPOU3BOACTBA HOBBIX TOBApOB,

yIpaBiIeHUS KaYeCTBOM KOHKYPEHTOCIIOCOOHOCTHIO TPOAYKIIUHU:

A) ponax;
B) ynpaBnenust 1 KOHTpOIIS;

C) npou3BoACTBEHHAS;
46



D) cnpoca;

E) npennoxeHnusl.

5. HazoBuTe coCcTaBisAmOIME KOMITJIEKCA MAPKETUHTA:

A) TOBapHas MOJUTHKA,;

B) ToBapHas, ieHOBasi, COLITOBasi H KOMMYHHKATHBHAS MOJUTHKA;
C) cObITOBaS MMOJIUTHUKA,

D) koMMyHUKaTHBHAS TTOJIUTHKA;

E) nenoBas nonurtuka.

6. HazoBuTe ¢yHKIUIO, KOTOpas MpeArojaraeT OpraHU3allii0 CHUCTEMBI TOBAPOJBIKEHUS U
cepBuca:

A) opraHu3alMoHHAs;

B) ynpaBnenueckas;

C) npou3BOJCTBEHHAS;

D) cobITOBAS;

E) xoHTpOIBHAS.

7. OCHOBHBIE TIOHATHUS, OTPAKAIOIINE CYITHOCTh MAPKETHHTA - 3TO:
A) HYX11a, TOTPEOHOCTH;

B) 3anpoc, ToBap;

C) oOmeH, crenka;

D) peinoK;

E) Bce oTBeTBHI BEpHBI.

8. C KaK1M CIIpOCOM CBSI3aH PEMAPKETUHT?
A) HeraTuBHblii;

B) camxaromuiics;

C) OTCYTCTBYIOIIHIA;

D) Bricokuii.

9. IIpn KaKOM COCTOSIHMM CIIPOCa UCIOJIb3YETCs] KOHBEPCUOHHBIA MapKETHUHT?
A) INagaromuii cripoc;
B) orpunareabHbIi cipoc;

C) NoNHOLEHHBIN CIPOC;
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D) Hey1OBIETBOPHUTENBHBIN CITPOC.

10. Uto noHMMaeTcs 0l CETMEHTAMEN phIHKA?

A) Knaccudpukanusi norpeduTesieil Ha rpynibl N0 KAKUM-1100 npusHakam; B) Bbioop
KAHAJIOB paclnpee/eHus;

C) onpenenenune cpeacTB MAPKETUHIOBBIX KOMMYHHKAIUI;

D) ynoBnerBopeHue Hy OTpeOUTENEH.

[IIkama orleHUBaHUS TECTOBOI'O 3aIaHUS

% BepHBIX penleHnii (0TBETOB) IIxkana oueHMBaHUsA
85-100% «OMAUYHO)
70-84% «xopouwio»
51-69% «Y00871eMBOPUMENLHOY
50% u menee «He Y0081emeopuUmebHo»

2.2 IIpome:xxyTOUHAS aTTECTALUSA

IIpumepHbIil IepevYeHb BOMPOCOB K IK3aMEHY

1. CymHOCTb ¥ MOHATUE MAPKETUHTA.

2. MapkeTHHr Kak Quiocodus u METOOJIOTHSI PHIHOYHOU IS TEIIBHOCTH.

3. Henu, GyHKIIUKM U IPUHITATIBI MAPKETHHTA.

4. DBOJIIOLIUSI 1 OCHOBHBIE KOHIIENIIUA MapKETUHTA.

5. MuKpoO 1 Makpocpea MapKeTHHIa.

6. Ctparernyeckuii MmapketTur. SWOT-aHanu3, Kak METOJi COBMECTHOTO U3Y4YEHHS! BHEUIHEH U
BHYTPEHHEH CpeJlbl MapKETUHTA.

7. ®opMHpPOBaHUE TTOTPEOUTEIIS.

8. Mojens MHIWBUIYaTbHOTO MOTPEOUTETHCKOTO MOBEACHHUS U MOJEIb MPUHATHS PEIICHHS O
3aKyIKe TOBApPOB IIPOU3BOJICTBEHHOIO Ha3HAUEHUSI.

9. M3yueHue TOBapHOU CTPYKTYpPbI PhIHKA.

10. CermeHTanus pelHKa U MO3ULIMOHUPOBAHUE TOBAPA.

11. [Nonstue ToBapa. MynbTHaTpUOYTUBHASL MOJIEINIb TOBAPA.

12. Knaccudukanus ToBapoB. ToBapHBIN aCCOPTUMEHT.

13. Konuenuus xu3HeHHOTO 1MKJIa ToBapa. Marpuia bKI'.

14. Ctparerust pa3pabOTKH HOBBIX TOBApOB.
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15. YakoBka v ToBapHasi Mapka Kak HHCTPYMEHTbl MAPKETUHIOBOM MOJUTUKN KOMIIAHUH.

16. Opranu3zaioHHast CTpyKTYpa MapKETUHTOBBIX CITYXkO.

17. Ponb u GpyHKiun nensl. akTopbl MApKETHHTOBOTO LIEHOOOpa30BaHUsI.

18. Drambl (MOpsAI0K) MApPKETHHTOBOTO IICHOOOPAa30BaHUS.

19. Ponb 1 pyHKITMKM MapKETUHTOBBIX KaHAJIOB PaCIpEICIICHHUS.

20. CymHoCTh UM TUIBI NMOCPENAHUKOB. Tumbl kaHamoB pacnpenencHus. CTpaTerusi cObITa 1O
NPUHIUITY BBIOOPA OCPETHUKOB.

21. OpranuzanuoHHble (OpMbI KaHAJIOB pacHpeIeeHUs U CTpaTeruu (GUPMBI 10 MPUBJIEUEHUIO
nocpeaHukoB. Kpurepun Be1OOpa KaHAIOB paclpeIeeHHUs.

22. Ilponiecc KOMMYHUKALIUH.

23. KoMMyHUKaTHBHBIE CPEACTBA MAPKETUHTA.

24. Pemienus no pekiame.

25. TloHsiTHE KOHKYPEHTHOTO MPEUMYIEeCTBa. AKTUBHAs M pEaKTHBHAas cTpaTerus OOphObI 3a
noTpeOuTens.

26.OcHOBHBIE TYTH JOCTIXKEHUS KOHKYPEHTHOTO TNpeumyliectBa mpeanpustueM. OOrmas
KOHKypeHTHas maTpuua Maiikna [Toptepa.

27. BO3MOXHOCTH JIOCTMKEHHSI KOHKYPEHTHOTO TIPEMMYIIECTBA Ha OCHOBE aHajau3a
KOHKYPEHTHBIX CHJI pbIHKA. MOJeNb AT KOHKYPEeHTHBIX cuil Maiikna [loprepa.

28. Cucrema MapKeTUHTOBOM HH(OpMAIIHH.

29. CxeMa MapKETUHTOBOT'O UCCIIEAOBAHUS.

30. OcoOeHHOCTH TIJTAaHUPOBAHKS MapKETHHTA.

31. Ilpouecc nuiaHupoBaHUS MAPKETHHTA.

32. Ilonoxenue 00 OTAENE MAPKETHHTA.

33. AHanu3 SKOHOMUYECKUX (PaKTOPOB MAPKETUHTOBOM CPEJIbI.

34. Ananu3 conuanbHBIX (haKTOPOB MAPKETUHTOBOU CPEIBI.

35. AHanu3 NOJUTHUKO-TIPABOBBIX (PaKTOPOB MAPKETUHTOBOM CPEIbI.

36. AHanu3 HKONOTHYECKUX (PAaKTOPOB MAPKETHHIOBOM CPEIBI.

37. AHanu3 TeXHOJOTHUYECKUX (PAaKTOPOB MAPKETHHTOBOM CPEJIbI.

38. UccnenoBanne MapKETUHTOBOM MUKPOCPEIBI.

39. AHanu3 MOCTaBIIMKOB KaK CyObEeKTa MapKETUHTOBOW CPEIbl.

40. AHanu3 npeanpuaTUs Kak CyObeKTa MApKETHHIOBOM CpPEJIbI.

41. AHanmM3 KOHKYPEHTOB KaK CyObeKTa MapKETUHTOBOM CPEIBI.

42. AHanmu3 MOCPETHUKOB KaK CyObEeKTa MApKETUHTOBOM CPEJIbI.

43. Ananu3 notpedureneit Kak CyoObeKTa MApKETHHTOBOM CpPEJIbI.

44. AHanu3 KOHTaKTHBIX ayJJUTOPUN KaK CyObEeKTa MapKETUHTOBOW CPEIbl.
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45. IIpomecc pa3pabOTKH MPOAYKTOBOTO MOPTQENST IPEATPUATHS.
46. IlonaTue kauecTBa MPOAYKTA.

47. CepTudukanus, akkpeAUTalu1, CTAaHJAPTU3AIIHS.

48. AHaM3 KOHKYPEHTOCITOCOOHOCTH TOBapa.

49. IIpyunHbI yceXoB U HEyAa4 MPHU NPOJBUKEHUH HOBOTO TOBApa.
50. YpoBHM TOBapHOI UEPAPXHUHU.

51. IlonsTHE TOBAPOABUKEHMUSL.

52.CucremMa MapKETUHTOBBIX KOMMYHUKAIIHM.

IlIkana ¥ KpUTEPUH OLIECHUBAHHUSA IK3aAMEHA

HIxkana Kpurepun oueHuBanus
OlleHMBAHUS
«OMAUYHON OLICHKA COOTBETCTBYET MOBBIIEHHOMY YPOBHIO U

BBICTABIIETCS 00YJAIOMIEMYCsl, €CIH OH IIyOOKO U MPOYHO
YCBOMJI TPOTPaMMHBII MaTepHal, HCYEPIIbIBAIONIE,
IIOCJICZIOBATENIBHO, YETKO M JJOTHYECKU CTPOIHO €ro h3jaraer,
YMEET TEC-HO YBA3BIBATh TEOPUIO C MPAKTHKON, CBOOOIHO
CIpaBJISIETCS C 33ja4aMy, BOPOCAMHU U IPYTUMHU BHJIaMHU
NPUMEHEHHS 3HAHWUH, TPUYEM HE 3aTPYAHACTCS C OTBETOM IIPH
BU/IOM3MEHECHNH 3aJJaHNH, UCTIOJIB3YET B OTBETE MaTepPHal MOHO-
rpaduvecKoil TUTepaTyphl, MIPaBUIHLHO 0OOCHOBHIBAET MPUHATOE
peleHue, BiIageeT pa3sHOCTOPOHHUMHU HaBBIKAMU M IPHEMaMHU

BBITIOJTHCHHUA MPAKTHYCCKUX 3aaa4d.

«xopowo» OLICHKA COOTBETCTBYET IOBBIIECHHOMY YPOBHIO U
BBICTABIIIETCS 00YJaIOIEMyCsl, €CIH OH TBEPJIO 3HAET MaTepual,
IPAMOTHO U 110 CYLIECTBY M3J1araer ero, He JOIycKas
CYIIECTBEHHBIX HETOYHOCTEHN B OTBETE HA BOIIPOC WIIH
BBITNIOJIHECHUH 3alaHUH, IPABUJIbHO TPUMEHSET TEOPETHUECKHE
IIOJIOXKEHUS IIPU PELICHUN NTPAKTUYECKUX BOIIPOCOB U 3a7ad,

BIaaccT HGOGXO,Z[I/IMBIMI/I HaBbIKaMU U IpUEMaMHU UX BbIITOJIHCHHA.

«y00811eMBOPUMENILHOY OLIEHKa COOTBETCTBYET MOPOIOBOMY YPOBHIO U
BBICTaBIIsIETCS 00YUaIOIIEMYCs, €CITH OH UMEET 3HAHUSI TOJIBKO
OCHOBHOT'0 MaTepuasia, HO He YCBOWJ €ro JeTaleH, JOMyCKaeT

HCTOYHOCTH, ACMOHCTPHUPYCT HCAOCTATOYHO MMPABUJIbHBIC
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(bOpMYyITUPOBKH, HAPYIIECHUS JIOTUYECKON MOCIEIOBATEILHOCTH B
M3JI0KEHUU TPOTPAMMHOI0 MaTepUaJIa, UCIIBITHIBAET

3aTpyJHEHUS MPU BHIMOJIHEHUH MTPAKTUUYECKUX PadoT.

«HE

VO081emBOPUMENLHO »

OLICHKA BBICTaBIISIETCA 00y4aroIIeMycsi, KOTOPbIil He
JIOCTUTAET MOPOrOBOT0 YPOBHS, AEMOHCTPUPYET HETIOHUMAHUE
po0OJIeMbl, HE 3HAeT 3HAYUTEIHLHOM YaCTH MPOTrPAMMHOTO
MaTepuaa, JOMyCKaeT CyIIeCTBEHHbIE OLINOKH, HEYBEPEHHO, C

OOJIBIIMMHU 3aTPYJHEHUSMH BBINOIHSIET IPAKTUUYECKHE PAaOOTHI.
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