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1. Leau 1 3a1a4u 0CBOCHUS AUCUMILIMHBI
JucruninHa «YnpaBieHue IpofakaMi» OPHEHTHPOBAaHA Ha CTYAEHTOB, MOTYYaIOMINX
BeICIIEE O0Opa3oBaHWE, HANpaBlIeHAa Ha TONYyYCHHE KOMIIETCHIMH HEOOXOAMMON JuIs
BBITIOJIHEHUSI HOBOT'O BHUAA NPOQPECCHOHATBHOM NesATeIbHOCTH B 00nactu 3(ddeKkTuBHOrO
(YHKIIMOHMPOBAHUS CHCTEMBl YIPAaBICHUA NpPOJAXKaMU OpTraHU3alMM B IIEJIOM U IO €e
CTPYKTYPHBIM TOApa3/AeIeHUSIM, TpHoOpeTeHust KBannpukamu «MeHemKepy.

Henn:

— cdopMupOBaTh 3HAHUS B 00JIACTH TEXHOJIOTUN OIIEHKH 3KOHOMHUYECKHX U COLUAThHBIX
YCJIOBUM OCYILECTBJIEHHUS MPEANPUHUMATEIBCKON EATEIbHOCTH, BBISIBIEHUS HOBBIX

BO3MOKHOCTEH U ()OPMHUPOBAHMS HOBBIX OM3HEC-MOJIEIIEH.

— (¢opMupOBaHNE HABBIKOB KOOPIWHAIIUH NMPEATNPUHUMATENBCKOMN 1€ATEIHOCTH B LIETISAX
o0ecrieueHus COTIIacCOBAHHOCTH BBITIOJIHEHUS OM3HEC-TIaHA BCEMU YYaCTHUKAMMU.

3amaun:

— chopmupoBaTh y 0O0ydYarOIIMXCS CIIOCOOHOCTh AHAIM3UPOBATH B3aUMOCBSI3U MEKTY
(GYHKIIMOHATBLHBIMHU CTPATETUSIMHU KOMIIAHHUHN C [EJTBIO TTOJITOTOBKH COaTaHCUPOBAHHBIX

YIPABICHUYECKUX PELICHUM.

— chopMupoBaTh CHOCOOHOCTh K AaHAJIM3y OpPraHU3alMOHHBIX M 3KOHOMUYECKHX
npobseM, B LEISIX CTUMYJIMPOBAHHUS TPOM3BOJCTBA M YBEJIMYEHHE OO0BEMa COBITA
MPOJTKIINH, OBBIIICHNS KA4eCTBA U KOHKYPEHTOCIIOCOOHOCTH BBIITYCKaEMBIX TOBAapOB
U yCIIYT, 95KOHOMHOTO H 3()()eKTHBHOTO MCITOIH30BAHMSI MaTEpUAbHBIX, (PUHAHCOBBIX U

TPYAOBBIX PECYPCOB.

2. MecTO IMCHUILIHHBI B CTPYKTYpe 00pa3oBaTeIbHOM NPOrpaMMbl

JucuuiuimHa «YTpaBlieHUuE MPOoJakaMi» OTHOCUTCS K 00s3aTrenbHOM yactu Omoka bl
«IucummmHbl (MOTYIIN)»

JucuuiumHa «YIpasieHHue IPOAAKaMu» B3aUMOCBs3aHa JIOTHYECKU M COACPKATEIbHO-
METOUYECKH CO CIENYIOIUMHU quctummHamu OlI1:

- «YnpapineHue OU3Hec-IpoIeccamMm;

- «IIpeanpruHUMaTENBECTBOY;

- «MapkeTuHr».



3. IliianupyemMble pe3yJbTaThbl 00y4eHHs

Koa 1 HamMeHOBaHHE
KOMIIETeHIINH

Kon u HamMeHOBaHNE HHANKATOPA AOCTHKEHUSI
komnereHun (MIAK)

IInanupyemble pe3yJIbTaATBI 00y4eHUs!

OIIK - 4. Cnocoben
BBISIBJISITH M OIICHUBATh
HOBBIC PBIHOYHELIC
BO3MOXKHOCTH,
pa3pabaTbIBaTh
OM3HEC-TITIaHBI
CO3aHuA W Ppa3BUTUSA
HOBBIX  HampaBJICHUU
ACATCIIbHOCTU n
OpraHu3arui

HMOIIK-4.1. 3HaeT MeTOOBI BEISBICHUS U OLIEHKU HOBBIX
PBIHOYHBIX BO3MOXHOCTEH, pa3paboTKu OM3HEC-TIJIaHOB
CO3/IaHUsl U PA3BUTHS HOBBIX HAIlPaBJICHUH JEATEIHHOCTH
OpraHu3aIuii.
HNOIIK-4.2. YMeeT BBISIBISATH U OLIEHUBAThL HOBLIE
pPBIHOYHBIE BO3MOJXKHOCTH, pa3padarpiBaTh OW3HEC-
TUTAHBl CO3JaHUS W Pa3BUTHS HOBBIX HAINPaBICHUIA
NEeSATETLHOCTH OPTaHU3aIINN.
HNOIIK-4.3. Bnageer HaBbIKaMU U METOJAMU BBISIBICHUS
M OLEHKHM HOBBIX PBIHOYHBIX  BO3MOXKHOCTEH,
pa3paboTKu OW3HEC-TUIAHOB CO3JaHHSI W  Pa3BUTHUSA
HOBBIX

HaIIPaBJICHUM EATEIbHOCTH OPraHU3aLNN.

[IK-4 CrniocobeH ympaBiisTh

3 PEKTUBHOCTHIO u
KOHTPOJINPOBATh
BBIITOJTHCHUE Ou3Hec-
MPOIIECCOB

UIIK-4.1. CrocoGeH OpraHu30BbIBATH MOHUTOPHHT
BBITIOJIHEHUSI OM3HEC-TIPOIIECCOB M aHAIM3HPOBATH HX
COOTBETCTBHE YCTAHOBIIEHHBIM PErilaMeHTaM.

NIIK-4.2. CrmocobeH  aHaTU3UPOBATH
s exTruBHOCTH OM3HEC-TIPOIIECCOB
(UHAHCOBBIE, KAUECTBEHHBIE).

UIIK-4.2. Criocoben WCIIOJIb30BAThH KIJIFOYEBBIE
nokazarenu dpdextuBHocTy (KPI) nns onenku paboThl
MIPOIIECCOB.

NIIK-4.3. CnocobeH  BBISBIATH
BBITTOJIHEHU U MPOIIECCOB u
KOPPEKTHPYIOIIUE MEPOITPUSTHSI.
HNIIK-4.4. CniocoOeH TOTOBUTH AaHATUTUYECKUE OTYETHI 110
pe3yapTaTaM KOHTPOJIS U (POPMYTHPOBATH BHIBOBI.

MOKa3aTesn
(BpeMeHHBIE,

OTKJIOHCHHSI B
pa3zpabaTbIBaTh

3HaTh:

METOJIbI BBISBIICHUS W OIICHKHM HOBBIX DPBIHOYHBIX
BO3MOKHOCTCH;

TIPUHITUIIEL pa3paOb0TKH OW3HEC-TIIIAHOB CO3MaHHS H
pa3BUTHS  HOBBIX  HANpaBICHUH  JESTEIHLHOCTH
OpraHu3alNM.

MIPUHLUIIBEI OPTaHU3AIMA MOHUTOPHHTA BBITIOJTHEHUS
OM3HEC-TIPOIIECCOB;

METOJIbI aHaM3a COOTBETCTBUS YCTAHOBJICHHBIM
periamMeHTam.

MPUHIMITEL  aHaM3a ToKazaresed 3(QPEKTHBHOCTH
OM3HEC-TIPOIIECCOB;

OCHOBBI HUCIIOJIb30BaHUSl KJIIOYEBBIX IIOKa3aTelen
sbdexruBnoctn  (KPI) mms  oueHkd — paboOThI
MPOIIECCOB.

MPUHIIMITEI BBISIBICHUS OTKJIOHCHUN B BBIMOJHCHUN
MPOIIECCOB;

METOIBI pa3paboTKH KOPPEKTHPYIOIIHX
MEpPOIPUITHH.

MPHUHIIUTIBL TOATOTOBKYA aHAIMTUYECKUX OTYETOB IO
pe3ynbTaTaM KOHTPOJIS,
OCHOBBI (DOPMYIIMPOBaHUS BBIBOJIOB.

BBIIBISITH U
BO3MOXXHOCTH;
pa3pabateiBaTh OWM3HEC-TUIAHBI CO3/IAHUS U Pa3BUTHUS
HOBBIX HaIlpaBJICHUN I€SITEIbHOCTH OpraHu3aIui.

OpPTraHW30BbIBATh MOHHUTOPHHT BBIMTOJHEHUS OM3HEC-
MIPOLIECCOB;

aHAJIU3UPOBATH

OIICHUBATH HOBBIC PBIHOYHEBIC

COOTBCTCTBHC YCTAHOBJICHHBIM




periaMeHTam.
aHATM3UPOBATh TOKa3aTeau 3PGEeKTHBHOCTH OU3HEC-
MIPOLIECCOB;

npumensTh KPI it onieHkn paboThl IPOLIECCOB.
BBISIBJIITH OTKJIOHEHUSI B BBIIIOJTHEHUH IIPOLIECCOB;
pa3pabaTblBaTh KOPPEKTUPYIOIINE MEPOIIPUATHSL.
TOTOBUTh AHAINTHYECKHE OTYETHI MO pe3yiabTaTaMm
KOHTPOJIS;

(hopMynHUpOBaTh BBIBOBI.

Bnanets:

HABBIKAMU BBISIBIICHUS U OIICHKH HOBBIX PBHIHOYHBIX
BO3MOKHOCTEI;

MeToAaMH pa3pabOTKH OW3HEC-TUTAHOB CO3JaHHS H
pPa3BUTUS  HOBBIX  HANpaBICHUW  JCATEIHLHOCTH
OpraHu3aiui.

HaBbIKAMHU OPTaHW3allMd MOHHUTOPWHTA BBITIOJHEHHS
OM3HEC-TIPOIIECCOB;

METOJaMH aHalli3a COOTBETCTBUS YCTAHOBJICHHBIM
periamMeHTam.

METOJIMKaMH aHalin3a Tokazareniedl 3ddexTuBHOCTH
OM3HEC-TIPOLIECCOB;

HaBBIKaMH Hcrionb3oBanus KPI mas orenkwm paboThI

IIPOLIECCOB.

HaBBIKAMH BBISIBIICHUS OTKJIIOHEHWH B BBIIIOJHEHHUH
IIPOLIECCOB;

METOAaMHU pa3paboTku KOPPEKTUPYIOIIHNX
MEpPOIPUITHH.

HaBBIKAMH TOJATOTOBKM AHAJUTUYECKUX OTYETOB IO
pe3yibTaTaM KOHTPOJIS;
MeToAaMu pOpPMyITUPOBAHHUS BEIBOJOB.




4. CTpyKTYypa ¥ coepkaHue TUCHUILTUHBI (MOYJIs1)

4.1 O0beM IMCHUIIMHBI M BBl Y4e0HOH padoThI

Buasbl yue6Hoii padoThl

0O0BeM B yacax

OO01mast Tpy10€MKOCTh TUCIIUTUTHHBI

108 (3 3a4eTHBIX eTUHHUIIBI)

oOyyJaromerocs

KonrtakTHas paboTta 00y4aronmxcs ¢ 10
rpenoaBaTesieM (BCero)

AynutopHas pabora (Bcero), B TOM 4HCIIe: 10
Jlexun 4
CeMuHapbl, MPaKTUYECKUE 3aHSATHUS 6
JlabopaTopnbie pabOThI

Breaynuropnas padota (Bcero): 98
B TOM YHUCIJIE:

KOHCYJBTAIHS 0 JUCIHUILTHHE

CamocrositenbHas paboTa o0y4aronuxcs (BCero) 98
Bun npomexyTo4HOU aTTecTaluu 3auver




4.2 TemaTH4ecKHil IJIAH TUCIHUILIHHBI

HanmeHnoBanue Buabl yueOHoi padoThl, BKJIKYAs CAMOCTOSITEIbHYIO Pa00oTy 00y4aromuxcs 1 TpyAoeMKocTh (B yacax) | K
pa3aesioB U TeM Bcero W3 Hux ayauTOpHbIE 3aHATHS CamocrosiTe/ibHasA K K| o
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Tema 1. VYnpasnenue 7 1 6 O
MPOJAXKAMH. IT
Omnpenenenue, K
Kiaccuukanms, -
CyOBEKTBI M OOBEKTHI 4
MPOJAXK. ,
I1
K
4
Tema 2. 7 1 6 O
AHKETHUpOBaHUE Kak IT
UHCTPYMEHT cbopa K




IEPBUYHBIX JaHHBIX.

N

)
I1
K
4
Tema 3. Iloctpoenue O
aHKETBI Ha  OCHOBE I1
OTKPBITBIX U 3aKPBITHIX K
BOIIPOCOB. -
4
)
I1
K
4
Tema 4. CRM- O
CHUCTEMBI  YIIpaBIICHUS IT
poJaKaMu u K
B3aMMOOTHOIIIEHUSIMH C -
KJINEHTaMH. 4
,
I1
K
4
Tema 5. 0]
Nudopmanmonnbie I1
UCTOYHUKH Uil cOopa K
TAaHHBIX MEPBUYHOMN -
MH(POPMALIUH O PHIHKE 4

oTpeOuTeNeH.

“




~ 4

4

Tema 6. MeTtonbr cOopa 0]

MEPBUYHBIX [IaHHBIX B I1

WCCIIEIOBAHUN  PBIHKA K
MIOKYIIATEeNICH: -
HaOJIoAcHUE, 4
HUHTEPBbBIO, ompoc, ,

aHaInu3 I1

JIOKYMEHTa,KOHTEHT- K
aHaym3, (HOKyc-TpyIIa. -
4

Tema 7. IlocrpoeHue O

I1

MIPOTrPaMMBbI K
HCCIIEIOBAaHUS PhIHKA -
MoTpeouTeNeH. 4
)

I1

K

4

Tema 8. O

[lenooOpa3oBaHue. IT
[Topsimok pacuera LieH U K
perieHus o -
YCTaHOBJICHUIO 4
OKOHYATEJILHOU  ICHBI ,

Ha MPOJYKT. IT
K

10




Hrtoro

108

54

11




4.3 ConepxaHue I1MCUMILTAHBI

Tema 1. Ynpasiaenue npoga:kamu. Onpenesienne, KIaccCHPUKANUs, CyObeKTbI H 00beKThI
NMPOaAK.

[Tonsitue «ympaBiaenue mnponaxkamu». Kareropum mnpomax. CyObeKTHI W OOBEKTHI
yIpaBiIeHUs MPOJaKaMU: KOHTAKTHbBIE ayTUTOPUH, BUABIL, Ay TUTOPUI CLIOCOOBI pabOTHI C HUMU;
KaHanbl CcOBITA, BUIBI KAHAOB COBITAa, CIOCOOBI PabOThI ¢ HUMHU; PBIHKH TOTPEOUTENECH:
CerMEHTaIus, CIIOCOObI pa3zieNiCHHs PHIHKOB MoTpeduTeneil. Beiaenenue rpymnm norpedurenei
o cuctreme VALS. Beiaenenue rpymnm noTpeduTeNnei o BOCIIPUSATHIO HOBIIECTBA. Brinenenue
TPYII MOTpeOUTENel 1Mo OpHeHTAIuu Ha moTpeOHocTH. Boponka mpomaxk. Buabl BOpoHKH

npojax. OCHOBHBIE 3TaIlbl BOPOHKH MPOJIAXK.

Tema 2. AHKeTHPOBaHHME KAK HHCTPYMEHT c00pa MepBUYHBIX JaAHHbIX.

Meroasl wuccnenoBaHus pbiHKa ToTpeOuTeneit. CrocoObl CBSI3M C  ayJIUTOPHECH.
AHKETHBIE OTIPOC — KaK TUIWYHBIA METOJl MCCIEelOBaHMs pbIHKA morpebureneil. Ilmockl n
MUHYCBI ompoca. OObeKkTbl ompoca. Buasl aHKeTHbIX onpocoB. OCHOBHBIE CHOCOOBI
MPOBEACHUST aHKETHOTO orpoca. CrocoOsl moBkImeHus (HPEKTUBHOCTH aHKETHOTO Topoca.
AHKeTa — OCHOBHOM MHCTPYMEHT omnpoca. [I[pumeHenne ankeTs! Juisl MOdydeHus] HHPOopMaIun

0 peiHKe oTpeduTeneit. CriocoObl MOBBIIICHHS BO3BPAIIAeMOCTH aHKETHI.

Tema 3. IlocTpoeHne aHKeTbl HA 0CHOBE OTKPBITHIX U 3AKPBITHIX BOIPOCOB.

OcHoBHbIe BUIBI aHKET. TpeOoBaHUs K MOCTPOCHUIO aHKETHI. AJITOPUTM MOATOTOBKHU
aHkeTbl. CTpYKTypa aHKEThI: BBEJICHUE, BCTYMUTEIbHBIE BOIIPOCHI, BOIIPOCHI IO COACP>KAHUIO0
TEMBI, 3aKJIIOUNTENbHAS YacTh (MacnopTHykKa). J[Ba THIIa BOPOCOB B aHKETE:3aKPHIThIE
BOITPOCHI, OTKPBITbIE BONPOCHL. OCHOBHBIE BU/IbI 3aKPBITHIX BOIIPOCOB: aJIbTEPHATUBHBIE
BOIIPOCHI, BOMPOCHI C BApHaHTaMH OTBETOB, BOIIPOCHI CO MIKAJIONH 3HAYUUMOCTH, BOIIPOCHI CO
mikanoi Jlalikepra, BOIPOCHI CO MIKAJION OIEHOK, ceMaHTu4eckuii nuddepeniman. OCHOBHBIE
BU/JIbI OTKPBITHIX BOIIPOCOB: HECTPYKTYPHUPOBAHHBIE BOIIPOCHI, TOA00P CIOBECHBIX aCCOLMAINH,

3aBEpIICHHUE PAcCKa3a, TeMAaTHUECKUH TEKCT Ha BOCTIPUSITHE.

Tema 4. CRM-cucreMsbl ynpapjieHHs NPOJAKAMU H B3aMMOOTHOLICHUSIMH € KJIHEHTaMH.
Omnucanne CRM-cuctemsl. [lonsarue, HaszHauenwe u 3amaun CRM. Bribop CRM-
cucremsl. Ilpeanocsuiku BeiOOpa. OCHOBHBIE (DAKTOPBI, BIUSIONIME HA BBIOOP KOHKPETHOMH

CRM- cucrembr. SAAS-cucremsl. Standalone-cuctemsl bromxker CRM. ®@ynkimonan CRM-

12



CUCTeMBbl B cpenHe (kpymHo#) opranm3anuu. OcHoBHble Oyiokn CRM-cuctemsr:
KOMMYHHUKAIUs, KaJICHIApHBIA IJIaH, KOHTPOJIb (MHAHCOB, IUIAHMPOBAHUE 3aad,
dbopMUpOBaHHE AOKYMEHTOB M OTYETOB, aBTOMATH3AlMs OM3HEC-MPOIIECCOB — HA3HAYCHHE
Oyioka, (pyHKIMOHAN OJIOKa, CTPYKTypa OJIOKa, KOPPECHOHAMPOBAHHUE OJIOKa C JIPYyTrUMH

coCTaBAOIMMU cucTeMbl. [IpuHiunuaneaas cxema CRM-cucteMsl.

Tema 5. UndopmManmoHHble HCTOYHUKH ISl cOOpPA TaHHBIX MEePBUYHOH MH(OpMAUU O
PbIHKe OTpeduTeJIe.

Tumosoruss MCTOYHMKOB MH(POPMALMU B UCCIEAOBAHMM pBIHKA MOTpeOUTENeH.
Ilepeuunas wuHpopmanusa. Bropuunas wuHpopmauusa. OCHOBHBIE HMCTOYHMKM BTOPHUYHBIX
naHHbpix: [lepuoanueckas meyaTb — OKypHalIbl U Ta3eThl [JEJIOBOM  OpUEHTALUU.
Criennanu3upoBaHHbIE UHTEPHET PECypChl IO MapKeTHHTY. JlaHHBIE NTOMCKOBUKOB. /laHHBIE
CEpBEPOB «KENThIX cTpaHuy http://yellowpages.rin.ru. IHTepHeT 6a3bl TaHHBIX, CO3/IaBacMble
C KOMMEPUYECKUMHU LEJIIMU KOHCYJIbTaTUBHBIMH, U3/1aTelIbCKUMU (pupMaMu. CIIpaBOYHUKH 110
¢upmam. CraTUCTUYECKHE ©KETOAHUKH. ['010BBIE OTUETHI O AesATebHOCTH (pupM. CoolieHus
TOProBO-IIPOMBILUIEHHBIX TaJIaT, COI030B IpeanpuHuMareneil. JoCTOMHCTBA U HEJOCTATKU
BTOPUYHBIX JAHHBIX. [lOCTOMHCTBA M HENOCTAaTKU IMEPBUYHBIX JaHHBIX. CTaTUCTUYECKUN

peructp Poccrara kak MCTOUHUK WHGOPMAITUH JJI UCCIEAOBAHUHN PBhIHKA MOTPEOUTEIICH.

Tema 6.MeToabl cOopa NMepBHYHBIX JAHHBIX B HCCJICJOBAHMH PBIHKA MOKYNaTeJIeH:
Ha0JII0/1eHHe, MHTePBBIO, OIIPOC, AHAJIH3 JOKYMEHTA, KOHTEHT-aHaJIM3, poKyc-rpynna.
[Ipomecc cOopa mepBUYHBIX MaHHBIX. BbIOOpka wucciemyembix nui. CiydaiiHas u
HecnaydaliHas BbIOOpka. ['Hezmomast BeIOOpKa. JloBeputenbHasi BeIOOpKA. Meton cOopa
MEPBUYHBIX JIaHHBIX: OMpPOC — OMpefeseHne, (GopMbl, TPEeUMyIIecTBa, HEJOCTaTKU. Meroa
cOopa NepBUYHBIX JAHHBIX: HAOIIOJICHNE — ONpeieieHre, (POPMBI, TPEHUMYILECTBA HETOCTATKH.
Meton cOopa MEpBUYHBIX [AHHBIX: MaHEIb — OINpeAeieHue, (HOpMBI, NPEUMYIIECTBA
HejocTaTKu. Merton cOopa MEpBUYHBIX JAHHBIX: JKCIEPUMEHT — OIpeleneHue, (opMbl,

MpeuMynieCTBa HEJOCTATKU.

Tema 7. [locTpoeHue nporpaMmmbl HCCJIeI0BAHNS PbIHKA NOTPeOUTEIEN.

TpeboBanust K MPOBEACHUIO UCCIICAOBAHMS PhIHKA MOTpeduTeneid. Buasl uccnepoBanmii
pBIHKA MOTpeOUTENEH: JeCKPUIITUBHOE UCCIIEI0BaHNE, IOMCKOBOE HUCCIIEI0BAaHUE, TTaHEIbHOE
uccliieioBaHue, NpouiIbHOE UCCIel0BaHUE, PUUMHHO-CIEICTBEHHOE uccienoBanue. 14T

ATANoB MPOBEICHHS MCCIICIOBAHUS phIHKA moTpeduteneii. Dran 1. OnpeneneHue mpoOIeMbl,
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1esnen, BeipaboTka THIOTe3 ucciaeaoBanms. Jtam 2. PazpaboTka riaHa uccie0BaHusl, KOTOPBIN
BKITIOUAET: OMpE/ICIICHNE METO/Ia UCCIIeIOBAaHUS; ONpeiesieHrne Tuia Tpedyemoit nadopmamu
U METONOB cOopa HEOOXOIUMBIX MaHHBIX; pa3paboTka ¢GopMm s cOOpa TaHHBIX; BHIOOP
o0bekToB uccaenoBanusa. OJtan 3. COop maHHBIX. DTan 4. AHanu3 JaHHBIX. BBIBOIBI U

MPAKTUYCCKUE IPEIIIOKCHM A, ITIOATOTOBKA U MMPE3CHTAUA OTUCTA.

Tema 8. ILlenooOpasoBanue. Ilopsimok pacyera meH W pelIeHUs] MO YCTAHOBJIEHHIO
OKOHYATEJbHOMH IleHbl HA MPOAYKT.

Llena Ha ToBap u ee ¢yukimu. Kareropuu u Bunsl nes. Llenosas monutuka. Beidop
[IEHOBOW MOJIUTUKH JJIsi opranu3armu. OCHOBHBIC dTambl lIeHOOOpa3oBanus. Jtan 1. Beibop
ey 1eHoo0pa3oBanus. Jtan 2. Onpeaenenue crpoca. dtan 3. AHaIU3 U3ACpKEK. DTarn
1. Ananmm3 1eH KOHKypeHTOB. OJtam 5. Bwibop MeTomoB 1eHooOpa3oBaHus. Jtam 6.
VYcraHoBIeHUE OKOHYATENbHOM IieHbl. OCHOBHBIE METOJUKHM pacuera ILeHbl Ha TOBap.
«CpenHue U3AEpKKH IUTI0C MPHOBLILY (3aTpaTHBIN METOJ, MPEHCKYpaHTHBIA MeTox). MeTton
pacdeTa IIeHbl Ha OCHOBE aHaJIn3a 0€3yOBITOYHOCTH 1 0OecTieueHus 1ieseBoi mpuobum. Pacuer
LIEHBl HAa OCHOBE «OIIYIIaeMO IIEHHOCTH» ToBapa. Pacyer 1eHbl Ha MPOIYKT AJI Pa3IndHbIX

OpraHu3aLui.

4.4. llpakTH4yeckas NOAroTOBKAa
IIpakTrueckass MOATOTOBKA pEANU3YETCS IIyTeM IIPOBEACHMS IPAKTHUUECKUX 3aHATHH,
IpeyCMaTPUBAIOLIMX yYacTHEe OOYYaloIIMUXCS B BBIIOJHEHUH OTACIBHBIX 3JIEMEHTOB pPadoT,

CBSI3aHHBIX ¢ OyayIiei mpodeccuoHaaIbHOMN ACSITEIIBHOCTHIO.

5. YueOHO-MeTOAUYECKOE, HHPOPMALMOHHOE M MATEPHATBLHO-TEXHUYECKOE
o0ecnevenne JUCHUILTAHbBI

5.1 OcHoBHas JuTEeparypa
1. Tonogra, A. T'. Yupasnenue nponaxkamu: yuebuuk / A. T'. Tonosa. — 3-e usn., crep. —
Mocksa : [JlamkoB u K°, 2020. — 279 c. : w1, tabmn., cxeM. — Pexxum moctyna: mo
nognucke. — URL:  https:/biblioclub.ru/index.php?page=book&id=621640 —
bubnuorp. B kH. — ISBN 978-5-394-03902-7. — TekcT : 37E€KTPOHHBIMN.

2. Cunsepa, . M. Mapketusr B Toprosie : yaeonuk / . M. Cunsesa, C. B. 3emusk, B.
B. Cunses ; noa pen. JI. I1. lamkosa. — 8-e u3n. — Mocksa : [lamkos u K°, 2024. — 394
c. : Tabm., cxem. — (YueOHble m3maHus ans OakamaBpoB). — Pexxum pocryma: 1o

moamucke. — URL:  https://biblioclub.ru/index.php?page=book&id=711145 —
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bubnuorp. B kH. — ISBN 978-5-394-05667-3. — TekcT : 37E€KTPOHHBIMN.
5.2 lonmosiHUTeIbHAS JIUTEPATypa
1. Baxenos, 0. K. Kommepueckas nestenbHOCTh : yueOHuk / FO. K. Baxenos, A. 0.
baxenos ; mox pen. JI. I1. Jlamkosa. — 3-e u3a. — Mocksa : Jlamkos u K°, 2023, —

286 c. : cxem.,, Tabm. — Pexum gocryma: mo moammcke. — URL:

https://biblioclub.ru/index.php?page=book&id=696966 — bubnuorp. B ka. — ISBN 978-

5-394-05388-7. — TeKCT : 3IEKTPOHHBIM.

2. Jamxos, JI. I1. KomMepuus u TexHO0THA TOprosiy : yuebnuk / JI. I1. Jlamkos, B. K.
[TamOyxuusni, O. B. [TamOyxuusni. — 13-e u3a. — Mocksa : Jlamkos u K°, 2022, — 348
c. : cxeM. — (YueOHble u3ganus i 0akaiaBpoB). — Pexum qoctyma: mo moAmmcke. —
URL: https://biblioclub.ru/index.php?page=book&id=696973 — bubamorp. B KH. —
ISBN 978-5-394-04947-7. — TeKCT : 31€KTPOHHBIMU.

5.3 IlpodeccnonanbHbie 0a3bl JAHHBIX M HHPOPMALMOHHbIE CIIPABOYHbIE CHCTEMbI

1. http://economist.com.ru XXypHan «DIKOHOMHCT».

2. http://minpromtorg.gov.ru/ MUHHCTEPCTBO MPOMBIIUIEHHOCTH ¥ TOPTOBIN Poccuiickoit

denepauuu.

http://systems-analysis.ru/ Jlabopatopusi CHCTEMHOTO aHAIH3a

http://uisrussia.msu.ru YHUBepcuTeTCKast HHGOpMalMmoHHas cuctrema Poccun.

http://www.businesspress.ru /[eioBas npecca.

http://www.cfin.ru KopropaTuBHbII MEHEIKMEHT.

http://www.ereport.ru MupoBasi JKOHOMHKA.

http://www.fin-izdat.ru U3narenbckuii qom «@UHAHCH U KPEIUTY

A S A B

http://www.forecast.ru OMAKII (Ileatp Makpo3KOHOMHYECKOTO AHaINW3a U

Kparkocpounoro [Iporao3upoBanusi).

10. http://www.garant.ru TAPAHT 3akoHOIATENBCTBO ¢ KOMMEHTAPUSIMH.

11. http://www.gks.ru ~ DenepanbHas cayxk06a rocy1apcTBEHHON CTATHCTHKH.

12. http://www.gov.ru Cepsep OpraHoB rOCYlapCTBEHHOM  BIIACTH

Poccuiickoit @enepanuu.

13. http://www.mevriz.ru Kypnan «MenemkmenT B Poccuu 1 3a pyOoeskom»

14. http://www.minfin.ru MunucrepcTBo Gpunancos PD.

15. http://www.mos.ru  Oduimansusiii cepsep [paButenscTBa MOCKBBL.

16. http://www.prime-tass.ru ~ [IPAMUM-TACC ATEHTCTBO  AKOHOMHYECKOM
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nHpopmanuu.

17. http://www.rbcru  PBK (PocbusnecKoncantunr).

18. http://www.rg.ru Poccuiickas razera.

19. http://www.re.ru  Poccuiickas rasera.

20. http://www.vopreco.ru Kypuan «Bonpocsl 5KOHOMHUKHY.

21. https://gtmarket.ru/concepts/7111 CucTeMHBII aHATH3

5.4 MaTepuajibHO-TeXHHYECKOE U POrpaMMHoe odecrieyeHue (JIMEH3UOHHOE U CBOOOTHO

pacnpocTpaHsiemMoe)
HaunmeHnoBanme HaunmeHnoBanme OcHaleHHOCTh Ilepeyenn
AUCHUTLTUHBI CHennaIbHbIX CreUAJIbHBIX JINIIEH3UOHHOT 0
(MoayJisi), MPAKTUK MnoMeleHu u MmoMeleHu u MPOrpamMMHOI0
B COOTBETCTBMH C | IOMEUICHUH 15 NMOMeIleHU AJIs ob0ecrneyeHusl.
Y4eOHBbIM IIAHOM CaMOCTOSITeIbHOM CaMOCTOSITeIbHOM
padoThI padoThI
b1.0.25 KaOuner YuyeOHbIe MecTa, Microsoft Windows
VYnpasienue MEHEIKMEHTA 000pyI0BaHHBIE XP Professional
MpoIaYKaMu 0104HOM MeOEIbI0, Microsoft Office
KOMIIBIOTEpPaMH C 2010
BBIXOJIOM B CETh Kaspersky Endpoint
WHTEpPHET, pabouee Ut OM3Heca
Mecto npenojasarens B | KoncynbsrantlItroc
COCTaBe CTOJI, CTYII, AdobeReader
TymM0a, KOMIIBIOTEP Cisco WebEx
MpEenoiaBaTeis ¢ HNudopmanmonHo-
BBIXOJ/IOM B CETh KOMMYHHKAI[MOHHAs
MHTEPHET, 3KPaH, iatdopma
MYJIbTUMEIUIHBIN «Chepym»

IIPOEKTOP, TEIEBU30P,
TEMaTU4EeCKUE CTEH/IBI,

MPE3EHTALlMOHHBIN

MaTepuan
Aynuropus 1 YuyeOHbIe MecTa,
CaMOCTOSITENILHON | 000py/IOBaHHBIC
paboTsl 0;109HOM MeOeTbIo,

KOMITBIOTEPaMH C
BBIXOJ/IOM B CETh
WHTEPHET,

MHOTO() YHKITHOHAIBHOE
YCTPOHCTBO
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6. MeToanueckune YKazanud 1Jisd oﬁyqaloumxca M0 OCBOCHHIO JUCIUITIIMHBI

6.1 3aHATHSA JTEKIIHOHHOT0 U CEMHMHAPCKOr0 (MPAKTU4Y€CKOIr0) TUIIOB

Meroanueckue ykazaHus s 3aHATHHN JEKIIMOHHOTO TUMA. B X0/€ JTEKIIMOHHBIX 3aHATHI
oOydaromeMmycst HE0OXOIMMO BECTH KOHCIEKTHpPOBAaHUE YydeOHOro Marepuana, oOpalarh
BHHUMaHUE Ha KaTeropuu, GOpMyJIHPOBKH, PACKPHIBAIOIINE COJAEPKAHUE TEX WIJIM UHBIX SIBICHUN
U TPOLIECCOB, HAyyHbIe BBIBOJABI M NpaKTHUECKHe pekoMeHaanuu. Heobxoaumo 3anaBath
MPENOJABATEN0 YTOYHSAIOLIIME BOINPOCHI C LENBI0 YSACHEHUS TEOPETUUYECKHX ITOJOKECHUMH,
pa3peleHus CIOPHBIX CUTYaALUM.

[enecooOpa3Ho nopabaTbiBaTh CBOW KOHCHEKT JIKIIMH, Jefias B HEM COOTBETCTBYIOIINE
3alMCU U3 OCHOBHOM M JOTOJHHUTEIBHOM JINTEpaTyphbl, pEKOMEHI0BAHHON IPENOJABATENIEM U
MPeyCMOTPEHHON y4eOHON MporpaMMOid JUCITUILTHHBL.

Metoaudeckue yKazaHWs JUIS  3aHATAA CEMHHAPCKOTO  (MPAKTUYECKOro) —THIIA.
[IpakTHueckue 3aHATHSA TO3BOJISIOT Pa3BUBATh Y 00OYYaroOIIETOCs TBOPYECKOE TEOPETHUECKOE
MBIIJIEHHE, YMEHUE CaMOCTOSITENbHO HM3Yy4aTh JINTEPATypy, AHAIU3UPOBATh IMPAKTHUKY; ydaT
4eTKO (HOpPMYITHpPOBATH MBICIIb, BECTH IUCKYCCHIO, TO €CTh MMEIOT HCKIIOYHUTEIHHO Ba)XKHOE
3HAYEHUE B PA3BUTUU CAMOCTOATEIIBHOTO MBILIEHUS.

[logroToBka K MNpakTUYECKOMY 3aHATHUIO BKJIO4YaeT naBa drtama. Ha mnepBoM »stame
oOyJaromuiicss IUIAaHUPYET CBOIO CAMOCTOSTEIbHYIO paboTy, KOTOpas BKIIOYAET: YsACHEHUE
3a/laHusl Ha CAMOCTOATEIbHYI0 paboTy; MoadOp OCHOBHON W JOMOJMHHUTEIBHOW JHUTEPaTypHI;
COCTaBlICHHE TUTaHa PabOThl, B KOTOPOM OIPEACTSIOTCS OCHOBHBIE MYHKTBI MPEACTOSIIEH
noarotoBku. CocTaBiieHUe IJI1aHa JAUCHUIUIMHUPYET U MOBBILIIAET OPraHW30BaHHOCTH B padoTe.
Bropoii 3Tan BKIIOYAET HEMOCPEACTBEHHYIO MOATOTOBKY K 3aHSATHIO, KOTOpas HAYMHAECTCS C
W3YYCHUS OCHOBHOU M IONOJHUTENBLHOU uTeparypbl. Ocob0oe BHUMaHHE IMPU ITOM HEOOXOUMO
o0paTHTh Ha COAEPKAHHE OCHOBHBIX TOJIOKEHUH U BBIBOJIOB, OOBSICHEHHE SIBICHUN U (DAKTOB,
YSICHEHHE MPAKTHYECKOrO MPWJIOKEHUS PAacCMaTPUBAEMBIX TEOPETHYECKUX BOIpocoB. Jlaiee
clielyeT MOJATOTOBUTH TE€3UCHI JIJISl BHICTYIJICHH 1O BCEM y4yeOHBIM BOMPOCAM, BBIHOCUMBIM Ha
MPaKTUYECKOE 3aHSATUE WM IO TeME, BBIHECEHHOW Ha UCKYCCUIO (KPYTJBbIA CTOM), MPOAYyMaTh
IPUMEPBI C LIETbI0 00eCIIeYeHUsI TECHOM CBSI3M M3y4aeMOM TeMBI ¢ peajbHOM KU3HbI0. [ 0TOBSCH
K JIOKJIy WM BBICTYIUICHHUIO B paMKaxX HHTEPAKTUBHOU POPMBI (TUCKYCCHSI, KPYTIIBIM CTOM), TpU

HEOOXOIMMOCTH CIIEIyeT OOPAaTUTHCS 3a MTOMOIIBIO K MPEMO/IaBaTelo.

6.2. CamocTosiTeIbHAs1 padoTa CTY/ICHTOB

CamocrosiTenbHast paboTa CTYACHTOB MPEAYCMOTpPEHA YUeOHBIM IJIAHOM O TUCIUIUIMHE
B o0beme 54 yacoB. CaMocTosiTellbHas paboTa peaqu3yeTcs B paMKaxX MpOrpaMMbl OCBOCHUS
JTUCITUIUIMHBI B CIEAyIONuX Gopmax:
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- paboTa ¢ KOHCIIEKTOM 3aHATHS (00paboTKa TeKCTa);

- IpOpabOTKa TEMATUKN CAMOCTOSTEIbHON PabOTHI;

- HallCaHUE KOHTPOJILHOW paboTHI;

- mouck nHpopmanuu B cetu «MHTEpHET» U TUTEpaATYPE;

- BBITNOJIHEHUE UHIVBUIYyaJIbHBIX 3aJaHUM;

- MOJITOTOBKA K Caye 3ayeTa.

CamocrosTenbHas padoTa MPOBOAUTCS C LEINbIO:

- CUCTEMAaTU3alUU U 3aKPEIUICHHs MOIyY€HHBIX TEOPETUUECKUX 3HAHUN U MPAKTUYECKUX
YMEHUN 00yJaromuxcs;

- YIIIyOJIeHHsI U PaCIIMPEHUS TEOPETUYECKUX 3HAHUN CTYIEHTOB;

- (opMupoBaHus yMEHHMI HCHOJB30BaTh HOPMATHUBHYIO, MPABOBYIO, CIPAaBOYHYIO
JOKYMEHTAIUIO, Y4€OHYIO U CIIELUANIBHYIO JTUTEPATYPY;

- Pa3BUTHA MO3HABATEIbHBIX CIOCOOHOCTEH M aKTUBHOCTU OOYYAIOUIMXCS: TBOPYECKOMH
UHHUIIMATUBBI, CaMOCTOSITEILHOCTH, OTBETCTBEHHOCTH, OpPraHM30BAaHHOCTH; (hopMupoBaHHE
CaMOCTOSITENIbHOCTH MBIIIUICHUS, CIIOCOOHOCTEH K CaMOPa3BUTHIO, COBEPILICHCTBOBAHHUIO U
caMOOpraHu3aIuy;

- Pa3BUTHIO UCCIIEOBATENICKUX YMEHUN CTYIEHTOB.

TexHonorus OpraHM3alid  CaMOCTOSITEIBHOM paboThl  O0ydYaromuxcs BKIIOYAET
UCTOJIb30BaHUE WH(POPMALMOHHBIX W MaTEpUAIbHO-TEXHUYECKHUX pPECcypcoB: Oubimoreka c
YUTAJIbHBIM 3aJI0M, KOMIIBIOTEPHBIE KJIACChl C BO3MOXKHOCTBIO paboThl B MIHTEpHET, ayuTOpHH
JUIS CAMOCTOSITENIbHON PabOTHI.

Ilepen BbIMONHEHHEM OOYYAIOUIMMHCA BHEAYAUTOPHOM CAMOCTOSATENBHOM pabOThI
IpernoiaBaTesb MPOBOJUT KOHCYJIBTHUPOBAHUE IO BBHIMOJIHEHUIO 33JaHUs, KOTOPBIM BKIIIOYAET
LeNIb 3aJlaHusl, €ro COJAEP’KaHMs, CPOKH BBIIOJHEHMS, OPUEHTHPOBOUYHBIA 00BEM pPaOOTHI,
OCHOBHBIE TpeOOBaHHUS K pe3ysbTaTaM padoThl, KPUTEPUH OLICHKH.

CamocrodarenbHas paboTa MOXET OCYILECTBJIATHCS WHIMBHIYaIbHO WM TPYyNIIaMU
00y4aromuxcst B 3aBUCUMOCTH OT LEIH, 00BbeMa, KOHKPETHOM TEMaTHKU CaMOCTOSTEIbHOU
paboThl, yPOBHS CIOKHOCTH, YPOBHS YMEHUN 00YyUaIOIINUXCS.

KoHTposs caMocTosITenbHON paboThl CTYIEHTOB IPEAYCMAaTPUBACT:

-COOTHECEHHUE CO/IEPKaHUsI KOHTPOJIS C IeTSIMH 00yUeHUs;

-00bEKTUBHOCTH KOHTPOJIS;

-BaJINIHOCTh ~ KOHTPOJII  (COOTBETCTBHE MPEABABISEMBIX 3aJaHUM  TOMY, 4TO
MIPEANOJIAraeTcsi MpOBEPHUTH);

- depeHannio KOHTPOIbHO-U3MEPUTENBHBIX MaTEPUAIOB.
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DopMBI KOHTPOJISI CAMOCTOSITEIIHHOM PaOOTHI:

-IPOCMOTP U MPOBEPKA BBIMOJIHEHHUS CAaMOCTOATEIbHOI paboTHI PeroaaBaTeieM;

-OpraHu3anysa CaMOIIPOBEPKH, B3aUMOIIPOBEPKHU BBLIIIOJIHEHHOIO 3a1aHUS B IPYIIIIE;

-00CyXIeHHEe Pe3yIbTaTOB BBIITOJIHEHHOM pabOThl HA 3aHATUH;

-pOBEICHNE MUCEMEHHOTO OIIPOCa;

-IPOBCACHUC YCTHOI'O OIpocCa;, oOpraHu3anusa W TIMIPOBCACHHUC HWHAWBUAYAIBHOTO
cobeceI0BaHMs;

-OpraHu3alus U mpoBeJeHne cobeceJoOBaHus ¢ IPYIION.

7. MeToan4yeckue peKOMEHAAIUH 110 00YYEeHHUIO JIUI C OTPAHUYEHHBIMH

BO3MOKHOCTAMMU 310POBbA U HHBAJINAOB

OOydeHue Mo TUCHUTUIHHE O0YUYAIOIIUXCS C OTPaHUYEHHBIMU BO3MOXHOCTSIMHU 37I0POBBSI
(mamee — OB3) ocymiecTBisieTcss ¢ y4e€TOM OCOOEHHOCTEH TCHXO(H3MUECKOTO pPa3BHUTHA,
VH/IMBUYaIbHBIX BO3MOXHOCTEH U COCTOSTHHSI 3I0POBbs TAKUX 00YUYaIOLTIXCSI.

ConepxaHue 00Opa30BaHMS M YCIIOBUS OpraHu3anuu oOydeHus, oOydarommuxcsi ¢ OB3
OTIPEICTISIIOTCS.  aJJalTHPOBAaHHON 00pa3oBaTeNIbHONW MPOrpaMMOM, a JJIi HWHBAJIUIOB TAaKKE B
COOTBETCTBUM C WHAWBUIYATBHOM MIPOrpaMMOii peaOUINTalliy HHBAJIHIA.

OcBoenne qucIUILIUHBI o0ydaromumucs ¢ OB3 MokeT ObITh OpraHM30BaHO Kak COBMECTHO
C ApYruMH 00y4aroIIMMUCS, TaK U B OTAETBHBIX Tpynnax. [Ipeanomnaratorcs cnenuanbHbIe yCIOBUS
JUISL TIONTy4deHust oopa3oBanust o0ydaronmucs ¢ OB3.

[Tpodeccopcko-neqarorndeckuii CocTaB 3HAKOMHTCS C TICHXOJIOTO-(DH3HOIOTHYSCKIMHU
0coOeHHOCTIMH O0ydJaromuxcst uHBanuaoB U jun ¢ OB3, uHauUBUAyaqbHBIMH MpPOTpaMMaMu
peabunuTaii MHBAJUAOB (TIPU HATMYWH ).

B kypce mpeamnonaraercsi UCMONb30BaTh COLNUANBHO-aKTUBHBIC U PE(IIEKCUBHBIE METOJIBI
OoOy4YeHHsI, TEXHOJOTMH COIMOKYIbTYPHOW peadWIUTAllMd C IETbI0 OKa3aHWs TOMOIIH B
YCTQHOBJICHUH TOJIHOLIEHHBIX MEXJIMYHOCTHBIX OTHOILEHUM C JPYTUMH CTyJIE€HTaMH, CO3JaHUU
KOM(OPTHOTO TICMXOJIOTHUECKOTO KiIMMaTa B cCTyaeHueckoi rpymme. [lombop u paspaboTka
y4eOHBIX MaTePHAIOB MIPOU3BOIATCS C YUETOM MPEAOCTABICHHUS MaTepHalia B pa3InYHbIX (hopMax:
ayqualbHOW, BU3YAIbHOW, C WCHOJB30BAHUEM CHEIHATBHBIX TEXHHUYECKUX CPEICTB U
MH(POPMAIIMOHHBIX CUCTEM.

OcBoenue mucuumuiiHbl JuiaMu ¢ OB3 ocyllecTBisIeTcss ¢ WCIOIb30BAHUEM CPENICTB
oOyueHHsT OOIIEr0 W CHOEIUATBLHOTO Ha3HAYeHHs (MIEPCOHATBHOTO U KOJUIEKTUBHOTO
UCTIOJIb30BaHus). MaTepruallbHO-TEXHUYECKOe OOECIeUeHHe MpelycMaTpUBaeT MpUCIocoOIeHre

ayautopui Kk Hyxaam jiun ¢ OB3.
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dopma MpoBeACHUST aTTeCTallUd Ui CTYACHTOB-WHBAINU/OB YCTAHABJIMBAETCS C Y4ETOM
WHIUBUIYAITbHBIX Ticuxodusmueckux ocobenHocteit. s crynentoB ¢ OB3 npegycmarpuBaercs
JOCTYyIHasi popMa MpeaoCTaBICHUS 3a/IJaHUN KaK OLICHOYHBIX CPEJICTB, @ UMEHHO:
— B MEYATHOW WMJIM 3JCKTPOHHOU (Gopme (A UL C HAPYIICHUSIMHU OMOPHO-IBUTATEILHOTO
amnmapara);
— B II€YaTHOH (opMe WM FIEKTPOHHOM (opMe C YBETHMUSHHBIM HIPUPTOM M KOHTPACTHOCTHIO
(711 T C HApYIIEHUSIMU CITyXa, peUH, 3peHus);
— METO/IOM YTEHHS aCCUCTEHTOM 3aJaHus BCIyX (15 JIMIL C HAPYIICHUSIMU 3PEHUS).
CryneHTaM C WHBQJIUMAHOCTBIO YBEIMYMBAETCSl BpeMs Ha IIOJATOTOBKY OTBETOB Ha
KOHTPOJIbHBIE BOMPOCHL. J[Jsl TakuxX CTYyIEHTOB MpeaycMaTrpuBaeTcsi JocTymHas (opma
IpeI0CTaBICHHs OTBETOB Ha 33/1aHHsI, 8 UMEHHO:
— MMCbMEHHO Ha Oymare wiid HaOOpOM OTBETOB Ha KOMIIBIOTEPE (IS JIUI] C HAPYIICHUSIMHU
cllyXa, peun);
— BBIOOPOM OTBETA M3 BO3MOKHBIX BAPUAHTOB C MCTIOJIB30BAaHUEM YCIIYT aCCUCTEHTA (111 JIUIL
C HapYIICHUSMH OMOPHO-BUTATEIHHOTO alapara);
— YCTHO (7151 JIUI] C HAPYIICHUSIMH 3pEHHUSI, OTIOPHO-IBUTATENILHOTO amapara).
— npu HEOOXOAUMOCTH JUIsl OOYy4YarloluXcs C WHBAIMIHOCTHIO MpOIEaypa OLIEHUBAHUS

PE3YJIbTATOB 06yquI/1;1 MOKET NPOBOAUTLCS B HCCKOJIBKO 3TAIlOB.
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[Tpunoxenue 1

DOoH/I OLICHOYHBIX CPEACTB
JJISl TEKYIero KOHTPOJIA M MPOMEKYTOYHOM aTTecTauuu
NPH U3yYEeHUH THCHMILINHBI
b1.0.25 Yunpasienue npogaxaMu

r. Mocksa, 2025
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1. Tacnopt oHaa OLIEHOYHBIX CPEICTB

Kon u HaumeHoBaHue Nuauxarop nocTuskeHust HaumeHnoBaHue
KOMIIeTeHI[UH KOMIIeTeHIUH OIIeHOYHOI0
cpeacTBa
OIIK - 4. Coocoben HNOIIK-4.1. 3HaeT Meroas! | Tekymuit
BBISIBISITH W OIICHUBATH BBISBICHHS. W OLEHKA  HOBBIX | KOHTPOIb:
HOBBIE PBIHOYHbBIE PBIHOYHBIX BO3MOXHOCTEH, | 1ectoBOC
BO3MO>KHOCTH, pa3paboTku Ou3HeC-TIaHOB
3a/1aHue, TOKIa
pa3pabaTeiBaTh  OHW3HEC- CO3JaHUS W  Pa3BUTUSA  HOBBIX
TUTAHBI CO3JIaHUS U HaTpaBIICHUI JeSITebHOCTH (pedepar)
pa3BUTHS HOBBIX HAIIPABIICHUH OpraHu3aiuil.
JIEATENBHOCTH ¥ OpTraHM3aIHii HNOIIK-4.2. VYMeer BBIBIATH U
OLICHUBATh HOBBIE
PBIHOYHBIE BO3MOXHOCTH,
pa3pabaThiBaTh OM3HEC-TIJIaHBI TpomerxyTounas
CO3MaHMSI W PAa3BUTUS HOBBIX )
. aTTeCTallUs:
HaIpaBJICHUH JeSITeNIbHOCTH
OpraHu3arui. 3a"cet

HNOIIK-4.3. Biageer HaBeIKaMH U
METOAAaMHU BBIABJICHUSA W OLICHKHU
HOBBIX PBIHOYHBIX BO3MOXKHOCTEH,
paspaboTku OWM3HEC-TIJIaHOB
CO3JIaHUS U Pa3BUTHS HOBBIX
HaIpaBJICHUH NEITEITbHOCTH

OpraHu3aIuii.
[TK-4 Crioco6eH ynpaBiisiTh NIIK-4.1. Crniocoben
3 pEKTUBHOCTBIO 1 OpraHU30BbIBAThH MOHUTOPHUHT

KOHTPOJIMPOBATH BBITIOJIHCHUC
OM3HEC-TIPOIIECCOB

BBITTOJTHEHUST OM3HEC-TIPOIIECCOB U
aHATM3UPOBaTh WX COOTBETCTBUE
YCTaHOBIICHHBIM PEriiaMeHTaM.
NIIK-4.2. CrocobeH aHam3upoBaTh
nokasarenu 3 HEeKTHBHOCTH OU3HEC-
MIPOIIECCOB (BpeMeHHBIE,
(hMHaHCOBBIC, KAYCCTBCHHBIC).
NITK-4.2. Crnioco0eH HCMOIb30BaTh
KITIOYEBBIE MoKa3aTeiu
s dextuBHocty (KPI) mnms onenku
paboTHI TTPOLIECCOB.

NIIK-4.3. CnocoGeH  BBISBIATH
OTKJIOHCHUS B BBITTOJTHCHUH
IIPOLIECCOB u pa3pabaTbIBaTh
KOPPEKTUPYIOIINE MEPOIIPHUSITHS.
NIIK-4.4. CnocobeH  TOTOBUTH
AQHATTUTUYECKHUC OTYETHI o
pe3yibTaram KOHTPOJIS u
(bOopMyITUpPOBATH BBHIBO/IBI.
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Otamnbl hopMHupoBaHUs KommeTeHIuH B mporecce ocBoeHus: OOIl mpsiMmo cBsizaHbl C
MECTOM JHUCIUIUIMH B oOpa3oBatenbHOM mporpamme. Kaxapiii stan  (opMupoBaHus
KOMIIETEHIINH, XapaKTepU3yeTcs OINpeeICHHBIMU 3HAHUSAMHU, YMEHUSMH M HaBBIKAMU W (WJIH)
ONBITOM Mpo(deccrOHANbHON NeATEeIbHOCTH, KOTOPHIE OLIEHHMBAIOTCA B IPOILECCE TEKYIEro
KOHTPOJISI yCTIEBAEMOCTH, TPOMEKYTOUHOM aTTeCTalluy M0 AUCHHUIUIHHE (MIPAaKTHUKE) U B IpoIiecce
UTOrOBOM arrecTanuu. JlucuumiuuHa «YOpaBieHUE NpoAakaMu» SIBISIETCS NPOMEKYTOUHBIM
stanom opmupoBanus komnerenuuii OI1IK-4, I1K-4 B npouecce ocoenust OOIL.

Jis  oueHku YpoBHA C(HOPMHUPOBAHHOCTH KOMIIETEHIMH B TMpolecce H3yuyeHus
JUCIUIUIMHBL MPEAYCMOTPEHO MPOBEIEHUE TEKYIIEro KOHTPOJS YCIEBAEMOCTH IO TeMaM

(pazmenamM) TUCHUILIUHBI U IPOMEKYTOYHOM aTTECTAIMH IO TUCIUTUINHE — 3a4eT.

2. OueHo4YHbIE CpeaCTBA

2.1 Tekymuuii KOHTPOJIb

IIpumepHBbIii epedyeHb TeM 1JIs1 JOKJIa10B (pedepaToB)

1. OCHOBHBIC HHCTPYMEHTHI © METOBI HCCIICIOBAHUS U aHAIM3a PHIHKA.
2. [TporpamMMa HcciieJOBaHUS U aHAJIHM3a PHIHKA U METOJIBI €€ ()OPMHUPOBAHHS.
3. NudopmanimoHHbIe ICTOYHUKH AJ1 cOOpa TaHHBIX TIEPBUYHON HHGOPMAITIH O

pBIHKE IOTpEeOUTENEH.

4. Metoapl cOopa NEpBUYHBIX JAHHBIX B HCCIEAOBAaHMM pBHIHKA IMOKYMaTeNnei:
Ha0JI0/IeHUE, UHTEPBbIO, OTPOC, aHAIIN3 JJOKYMEHTa, KOHTEHT-aHalu3, poKyc-rpymnma.

5. [TocTpoeHne aHKEThl Ha OCHOBE OTKPBITBIX U 3aKPBITHIX BOIIPOCOB.

6. MeToapl CerMEHTAllMM pPBIHKA TOTpeOUTENel: COIMaTbHO-DKOHOMUYECKas,
ncuxorpaduyeckas, IOBEJACHYECKast CerMEHTAIIHA.

7. Pacuer noka3zareneit emxoctu peiaka: TAM, SAM, SOM.

8. KonkypeHTHbIN aHanu3 pBIHKA: MOCTPOECHUE MHOTOYTOJIbHUKA
KOHKYPEHTOCIIOCOOHOCTH.

9. KoHnkypeHTHbII aHanu3 peiHKa: aHanus S cui [loprepa.

10. Ananus PBIHOYHOM KOHBIOKTYPHI: MPOBEJICHUE PEST-ananuza

TEPPUTOPUATBHOTO PHIHKA.

11. MHorokputepraibHas OLIEHKa KaueCcTBa U KOHKYPEHTOCHOCOOHOCTH MPOAYKTA
OpraHH3aI1H.

12. [To3unmoHnpoBaHue MPOJAYKTa OpraHu3aluu Ha Marpuile JlamOena

13. «M3epxku-puObLIB).

14. AHanu3 pbIHOYHOIO NoTeHuuana opranuzanuu: marpuna BCG, marpuiist

23



McKinsey-GE.
15. [IpoexTrpoBaHue NPOAYKTa HA OCHOBE aHAJIN3A PHIHKA.
16. IIpoexTrpoBaHue U IPOrpaMMHUPOBAHKE BBIBOJIA TOTOBOIO IIPOAYKTA HA PHIHOK B

Oymymmii mepuo/ (Co3IaHme MPOAYKTOBOTO OU3HEC-TIIIaHA).

[IIkana u KpUTEpUH OLIEHUBAHUS JJOKJIAI0B (pedepaToB)

Illkana oueHNBaHUS Kpurtepuu oneHuBaHus

«OMAUYHO» OOyuaromuiicst TITyOOKO M COJep)KaTeIbHO PACKPBIBACT TEMY
JIOKJIa/1a, HEe JOMYCTUB OMIMOOK. OTBET HOCUT Pa3BEPHYTHIN U
VCUEPIBIBAIOIINN XapaKTep

«XOpouLo N OOyuaromuiics B 1IeIOM PacKpbIBAET TEMY JOKJIAAA, OJJHAKO OTBET
XOTs1 OBl Ha OZIMH M3 HUX HE HOCHUT Pa3BEPHYTOTO U
MCUEPIIBIBAIOIIETO XapaKTepa.

«yoosnemseopumenvHoy | OOydaroUMiics B 1IEIOM PaCKPBIBAET TEMY JOKJIAAA U IOITYCKaeT
psiX HETOYHOCTEH, (hparMeHTapHO PacKPBIBACT COACPIKAHHE
TEOPETHYECKUX BOIPOCOB MIIM MX PACKPBIBACT COAEPKATEIBHO, HO
JIOTTyCKast 3HAYUTEIbHBIE HETOYHOCTH

«He OOyuatomuiics He BlaieeT BHIOPAaHHON TEMO
YO081eMEOPUMENILHOY

Tunosoe TecToBOE 3aJaHNe
1. TunuyHas 3a7a4a MEHEKepa-KI0y3epa 1Mo Mpojaxam 3To:

A) TIOMCK KJTMEHTA.

b) npesenTauus npoaykra.

B) xoHTpONH M 00ECTIeYeHHE CENKH 10 MPOJAKeE.

') npuBneyeHne KJIMEHTa B KOMITaHUIO.

2. ®upmbl ONITOBOM TOPrOBIU AECHCTBYIOT IPEUMYILIECTBEHHO HA PHIHKE.

A) KIMEHTYPHBIHI PBIHOK;

bB) peiHOK npennpuATHii;

B) ppIHOK IpPOMEXYTOUYHBIX MPOJABLIOB — OpraHU3alluu, MPHOOpPETAIOINEe TOBAPhl A HX
MOCJEAYIOIEN MePEenpPOIaAKU;

3. JlaHHBIE, W3BIEKAaEMble MAapKETOJIOraMM U3 JOKYMEHTAlUM CBOEr0 MPEIIpPUSTHSA,
OTHOCSITCS K

A) nepBuyHOM HHPOPMAITHHI

b) BHemHel napopManuu

B) BropuuHOIi BHENTHEN

I') BTOpHuHOIi BHyTpeHHEH HHDOPMAITIH.

4. Bw1 paboTtaete B hupMe-puTeitiepe, 3aHUMAIOMIEHCs TOCTaBKaMHU MMHIIEBON MPOAYKIIUHU B

cynepmapkeTsl I. MockBbl. BaM HY»KHO OLIEHUTH KOJMYECTBO GUPM, 3aHUMaroIuxcs B MockBe
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oI00HBIM OU3HECOM, ACCOPTUMEHT MX MOCTABOK.

JJist 3TOTO MyYIIe UCIOIb30BATh UCTOUYHUKHU:

A) crarucTuueckue exeroaHuku Poccrara;

b) cripaBounHMKHM 110 hUpmMam;

B) nuanorossie 6a3bl JaHHBIX;

I') cnenuanu3npoBaHHYIO MPECCY, MOCBSIIEHHYO MPobiieMaM OTpaciu.

5. Meroa nony4yenust “HGOpPMAIIMKA HEMOCPEACTBEHHO OT PECIIOHICHTOB:

A) HaOmroeHuE;

b) ananu3 noxymeHTa;

B) ompoc;

I') sxcniepumenrt;

6. McrounrkoM nepBUYHON MH(POPMAIIMH TTPU OTIPOCE SBIISCTCS:

A) manuesr;

b) penunuenr;

B) onmnonexT;

I') pecnionieHT.

7. Tun BOIIPOCOB aHKETHI, MPEAHA3HAUYEHHBIX JJI IPOBEPKU JIOTUYECKOTO COOTBETCTBHUS U
HCKPEHHOCTH OTBETOB PECIIOH/ICHTOB:

A) KOHTPOJIBHBIE;

b) BBOSTHEIE;

B) ocHOBHBIE;

I') dpuibTpsL.

8. Bormpockl, 3a1aBaeMble C 1IeTbI0 0TOOpa KOMIETECHTHBIX PECTIOHICHTOB. HA3bIBAOTCS:

A) KOHTaKTHBIC;

b) koHTpONbHBIE;

B) dbunbTpsr;

I') npenBaputenbHeble.

9. Bompoc aHKeThI, coaepKalluii BCE BO3MOKHBIE BAPUAHTBI OTBETOB HA HETO, HA3bIBACTCS:

A) 3aKpBITHIN;

B) oTkpbITHII;

B) nomy3akpsIThlif;

') nHTEpBATBHEIN.

10. Bama ¢pupma npou3BoaUT TOBaphl MPOMBIIIICHHOTO Ha3HAYEHHUS. 3aMacHbIC YaCTH

JUIs aBTOCOOPOYHBIX 3aBOJIOB. HazoBHTE 11eN1eBYI0 IpyIIy BallkMX NOTPEOUTENCH:
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A) Cembu MM TOMOXO3SIICTBA;

b) [ocpennuku;

B) Cuabxenus! (mpeacraButenu GpupMm);

I') YnHOBHUKH.

11. Bbl 3aHMMaeTeCh TOCTaBKOW 3aMOPOKEHHBIX TOTOBBIX 00€10B ((hopma OBICTPOTo
nuTaHus, He TpeOyromas roToBku). C HEKOTOPOW BEPOSITHOCTHIO Balled IENEBOW TPyMHION
norpebureneit Oynyt:

A) Cembu MM TOMOXO3SIICTBA;

b) UnnuBunyanpHbIC TOTPEOUTENH;

b) [locpennuku;

B) Cua6xennsl (npeacrasurenu pupm); [') UnHOBHUKH.

12. YenoBek JETUT B APYTYIO CTpaHy, Il TOrO, YTOOBI MPHUOOPECTH TOJBKO UYTO
MOSIBUBILINICS YHUKAJIbHBIM TOBap, HE MPOJAIOIIMNCA HAa MECTHOM pbIHKE. C TOYKH 3pEHHUS
OBICTPOTHI PEAKITUU HA TOBAPHYIO HOBHHKY €0 MO’KHO OTHECTH K KaTEerOpPHH MOTPEeOUTENeH:

A) «HoBaTops»;

b) «AnenTsiy;

B) «IIporpeccuctsi;

I') «Cxentukny;

) «KoncepBatopsi».

13. KonTakTHOW aynuTopuen s NpOU3BOAUTENS SBIISIIOTCS:

A) TIOCTaBIIMKY;

b) xnuentypa;

B) cpeactBa maccoBoii mHpOpMaLUy;

') KOHKYpEHTHI.

14. Kakue mpemmymiecTBa gaeT MEHEIKEpPY IO MpOJaKkaM BeleHHUE 0a3bl TaHHBIX
kiueHToB B CRM-cucreme:

A)T'apanTtus ot noteps HHGOpMaIHH;

b) DxoHOMMS BpemMeHU;

B) Bo3M0>XHOCTB BBIIEIUTHCA MIEpPe]l PYKOBOJICTBOM B BHITOJIHOM CBETE;

I') Hanexxnee ynepxarh KIMEHTA.

15. Oxapakrepu3yiite Ha3HaueHue TunnyHoi CRM-cucremsl:

A) Cucrema, Mo3BOJISIIONIAs aBTOMATH3UPOBATH MPOLIECC OTIPY3KU TOBapa Co CKIIaa;

b) Cucrema, npeanasHaueHHas AJi BeJJeHUsS OyXraJITepcKOro yuera Ha MpeapUsTuu;

B) Cucrema, npennazHaueHHas 1751 OTIPABKU SJICKTPOHHBIX COOOLICHUN KIMEHTaM;
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I') Cucrema ynpaBiieHUs] B3aMMOOTHOLIEHUSMH C KIMEHTaMU,B YACTHOCTHU ISl OBBIIICHUS
YPOBHS MPOAAXK, ONTUMU3ALUU MAPKETHHTA U yIy4IIEHHUs 00CTYKMBAHUS KJIMEHTOB.

16. Cucrema, KOTOpast XpaHUT JaHHbIE O ABM)KEHUU NIPOJAK HA YIAIECHHBIX CEpBEpax,
IIpU HEOOXOAMMOCTH CKauuBasi HY’)KHYI0 HH(MOPMALMIO Ha KIIMEHTCKOE YCTPOICTBO, OTHOCUTCS K
KaTeropuu:

A) SAAS- cucrema.

b) Standalone- cucrema;

B) nentpanu3oBanHas cuctema,

I') MHorocepBepHas cucrema.

17. Monyns «KommyHuKanus ¢ notpedurenaem» B pamkax CRM-cuctemsl O3BOJISET:

A) cOoCTaBIATH KaJICHIAPHBIN TUIaH PeaTn3aliu YCIyT OTPEOUTEIIO;

b) yuuThIBaTh M KaJIbKYJIIMPOBATH CTOUMOCTh YCIIYTH;

B) pykoBoauTenno opraHn3aluy KOHTPOJIMPOBATh MPOLECC PeaTu3aliy IPoIaxK;

I') IlepecbunaTe OpraHU3alMOHHO-PACTIOPSIUTENBHBIC TOKYMEHTHI.

18. I[Ipy KOMMyHHMKAlMM C KIMEHTOM BO3HHMKJIA HEOOXOJUMOCTh HEpEeHEeCTH
Ha3HAYCHHYIO C MEHEKEPOM BCTpeuy Ha JApyrou jaeHb. Kakoil UMEHHO OJIOK CHUCTEMBI OyneT
3a7eiicTBoBal?

A) KommyHukaius ¢ norpedutenem;

b) ABromaru3arus OU3HEC-TIPOIECCOB;

B) ®opmupoBaHne TOKYMEHTOB;

I') Kanenmapusiii miian paboThI.

19. OtmersTe Onoku CRM-cucTembl, KOTOpbIe OOJIETHAIOT 3aKIIOUYEHHUE CHCIKU C
KIJIMEHTOM.

A) TaHUpOBaHME 3a7a4;

b) aBTroMaTu3arus OM3HEC-TIPOIIECCOB;

B) popmupoBanue 10KyMEHTOB;

I') xanengapHslit i1aH paboTEHI.

20. B dem HeoOxomumocTh OJoKa «aBTOMatm3aius OusHec-mporeccoBy B CRM-
cucreme?

A) no3BoisieT ObICTpee pacCunuTaTh CTOUMOCTD YCIIYTH;

b) no3Bossier aBTOMaTHyecku chOPMUPOBATH HY>KHBIN JOKYMEHT;

B) nozBonsger ¢popmMHpoBaTh THUMOBBIE CLEHAPUH PYTUHHOM AEATEIBHOCTH 10 MPOJAXKaM U
aBTOMAaTHUYECKH 3aITyCKaTh HX;

I') no3Bosier XpaHUTh U HaKaIIMBaTh B 0a3e JaHHBIX MH(OPMAIHIO O ABHKECHUH (DUHAHCOB
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OpraHH3aIiH.

21. CermeHTanus pplHKa — 3TO:

A) pazneneHue TeppUTOPHH PhIHKA Ha OT/AEIbHbIE CETMEHTHI, b) cTparerust BEBIOOPOYHOTO
MIPOHUKHOBEHUS Ha PHIHOK;

B) ctpykTypupoBaHue nmotpeduTeneii, 3aMHTEPECOBAHHBIX B OIpPENEICHHBIX TOBapax HIH
yCIyrax;

I') pa3buBka phlHKa HAa YETKHE TPYNIBI MOTpeOUTENEeH, s KaXI0W M3 KOTOPHIX MOTYT
noTpebOoBaThCS OT/IEIbHBIE TOBAPHI MIIM KOMITJIEKCHI MAPKETHHTA.

22. IIpu pacyete 11eHBI TOBapa Ha OCHOBE 3aTPATHBIX METOJ0OB MAPKETOJIOTH B MIEPBYIO
ouepelb ONMPAOTCS HA ...

A) YpoBEeHb pHIHOYHBIX LIEH B PETUOHE

b) Llenb! OmmkalimXx KOHKYPEHTOB

B) Uznepxku ¢pupmbl, KOTOpBIE OHA HECET MPHU MTPOU3BOICTBE TOBApa

I') YpoBeHb nokymnarenbckoro crpoca

23. K ppIHOYHBIM MeTO/1aM 11IeHO0Opa30BaHUs OTHOCUTCSI METO/. ..

A) arperaTHBIN METOT

b) ananu3a nuka yObITKOB U IPUOBLIEH

B) ynenbHbIx nokazarenei

I') «u3nep Ky mitoc npudbLIbY»

24. [IpeiickypaHTHBIN METO IIEHOOOPA30BaHUS OCHOBAH Ha!

A) aHanm3e MpenCKypaHTOB HAa KOHKYPHUPYIOIIHNE TOBAPHI,

b) onpenenenuyn BeNMUMHBI U31EPIKEK;

B) onpenenenny BeTMUMHBI U3EPKEK U TUIAHOBOM NPUOBLIY;

') npuHLIKIIE HEMPOTUBOPEUUBOCTH IIEH HAa TOBAPbI, HAXOISAIINECS B €IUHOM CITUCKE.

25. Korga kiaueHT olleHMBAeT MpejjiaraéMblil MPOAYKT, PEIIAIONIee 3HAYCHUE UMEET
cnenyromui hakTop:

A)1eHa;

b) uznepxxku;

B) cooTHo1IEHUE 1IEHBI M Ka4eCTBa;

C) cooTHoOLIEHUE BBITOJ U 3aTparT.

[IIxana oreHMBaHUs TECTOBOI'O 3aJaHU

% BepHBIX pelleHni (0TBETOB) IIxkana oueHnBaHUsA

85-100% COMAUYHOY
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70-84% «xopouioy

51-69% «y00871€eMEOPUMENILHON

50% u meHee «He Y0081emeopumeIbHO»

2.2 [IpomMe:KyTOYHAS aTTeCcTALNS

IIpuMepHBIi NepedYeHb BONPOCOB K 3a4eTy

Onpenenenue NOHATUS «YIPaBICHNUE POJAKAMIY.
OcHoBHOH (yHKITMOHAT MEHEKEpa I10 MPOoIakaM B OpraHU3allnH.
OcHOBHBIE KaTETOPUH MPOJAK B OPraHU3aIIH.

OcHoBHOE oTanuue TunoB npojax B2B u B2C.

A

[TonsiTre mpsMbIe POJIaXkH, HeTpsMbIe MpoJaku. CyOBeKThl HEMPSAMBIX MPOJIaX B

OpraHu3aIyy.

N

KoHTakTHbIE ayIUTOPUH KaK OOBEKT MPOAax. BUIbI KOHTAaKTHBIX ayAUTOPHIA.

7. Boponka npojax. [I[pHMHIMIBI OpraHU3alMd BOPOHKH mpoaak. Kosddumuent
KOHBEPCHH.

8. Hasnauenwue CRM-cucremsl UL OpraHu3aluu. Ilouemy

OpraHu3auusl BBIHYXKJAEHa (OPMUPOBATH B CBOCH CTPYKType

CUCTEMY yTIpaBJICHUS MPOAAKaAMHU.

9. Kpatkuii ¢pynkimonan cospemeHHbx cuctreM CRM. OcuoBuble Buasl CRM-

CHCTEM.
10. ®axropsl, KOTOpBIE crenyer YUHUTHIBATH OpraHu3aIUH npu
BbIOOpe HMH(POPMALMOHHBIX cucTeM ympasieaus ¢ CRM
(YyHKIIOHATIOM.

11.Otnnuue saas u standalone pemennit CRM-cucrem.

12.0cnoBHas uHpOpManus, KOTOpas XPaHUTCA B KapTOYKe IIOKymaress (OIoK

cucreMbl CRM «KoMMyHUKalMsl ¢ OKYyNaTenem»).
13. TpeGosanus k popmupoBanuio kateHaaproro miana 8 CRM-cucreme.

14. Vicnonb3oBanue O6noka  «PopmupoBaHue JOKYMEHTOB) JUISt
YCKOPEHHUS Y YaCTUYHOM aBTOMAaTH3alLuU

PYTHUHHBIX 3a]1a4.
15. Buemnss cpena GUPMEL: CyIIHOCTD, 3HaYeHHe. DaKTOPHI BHEMIHEH CPEBL.

16.Bryrpennss cpema:  CyIIHOCTS, 3HAYEHHUE. @akToppl  BHYTPEHHEU
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cpensl. KimroueBsie hakTops! yenexa (KOY).
1"7. Poinounas KOHBIOHKTYpA: 3HaYEHUE, (PAKTOPHI M [OKA3ATEIH.
18. EmMKkocTb peIiHKa. METO/IBI pacyeTa EMKOCTH PBIHKA
19. MapkeTHHroBbIE PENIEHNS 10 CTUMYJIMPOBAHUIO COBITA.
20.Merons! usyuenus norpeburencii. ABC— ananus norpedurencii.
21.Pekama, e CYIHOCTb U OCHOBHBIE BUIBL. DPPEKTUBHOCTD PEKIIAMBL.
22.U3y4enne KOHKYPEHTOB: Lieb U 3a1a4H, METOBI, (JOPMBI.
23.Cucrema ®OCCTUC: cymHOCTb, 3aa491, OCHOBHEIE CPEICTBA.
24 . Metoauueckoe 1 MHPOPMALTMOHHOE 00ECTIEYEHHE HCCIIEN0BAHMS PHIHKA.
25.CerMeHTHPOBaHKE PBHIHKA. «PHIHOYHOE OKHO» M «PHIHOYHAS HHILA.
26.MapkeTHHrOBas IeATETLHOCTD Ha cTaauu «pocta» JKIIT.

27.0cHoBHBIE MeTOABI cOOpa MH(OPMAIUH: ONPOC, HAOIIONEHHUE, DKCIEPHMEHT,

aHCJIBbHOC NUCCIICAOBAHUC.

28.TIpoaBrKeHHE TPOAYKIMU Ha PHIHOK (KOMMYHHUKAIMOHHAs monuTuka). Cpencrsa

KOMILIEKCA MPOJABUKEHUS TPOLYKLIMH: CYLIHOCTb, BUbI U HA3HAUYCHHUE.
29.1lenesoii ppiHOK. DAKTOPHI, BIUAIOLIME HA BLIOOD LENEBBIX PHIHKOB.

30.Cucremsl pacrpeenenus MO CTENEHH MW CHOCO0Y KOHTPOs paboThl KaHaia

cObITa (poCTasi, BEpTHKAIIbHAS, TOPU30HTaIbHAS, MHOTOKAHAIbHAS).
31.SWOT-ananus.
32.Opranu3zanus TOBApOABMKECHHS B KAHATIAX PACTIPE/IEIICHUS.
33. KoHKypeHTOCTIOCOOHOCTh (PUPMBI: CYIITHOCTH M METO/IBI OLIEHKH.
34.1lenoBas monuTHKA [ PHIHKA HOBBIX TOBAPOB.
35.0nroBas 1 po3HuUHAsA TOProBJIs (BUIBI TOPTOBBIX IIOCPETHUKOB).
36. Inddepennuanus ToBapoB Ha peIHKE. Buabl qudpepeHnyuanyuu ToBapos.

37 KOHI.[GHLII/I}I JKM3HCHHOTI'O IIUKJIa TOBapa.

38.1lena wu 1ueHoBas  moiUTHKa  (QUPMBL  MapKETHHTOBBIE
OpHMEHTAllMM B yCTAHOBJIEHUH 0a30BbIX ILIEH.
39.BuyTpeHHas  cpema:  CymIHOCTb,  3HadeHWe.  (akTOphl  BHYTPEHHEH

cpensl. KimroueBsie hakTops! yenexa (KOY).

40.Tosap u ToBapHas nonutuka. Kaccupukanus ToBapoB U ycayr. TpexypOBHEBBI

AaHAJIM3 TOBapa.
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IlIkaja u KpuTEpUH OLICHUBAHUS 3a4€Ta

IIxana Kpurtepuun onennBanus
OLICHUBAHHU S
«3aumeHo» OneHka «3a4TeHO0» BBICTABIIAETCS CTYICHTY, KOTOPBIN

- INIPOYHO YCBOWJ  IIPEIYCMOTPEHHBIH  IPOrPAMMHBIN
MaTepuai;

- NPaBWJIBHO, APIYMEHTUPOBAHO OTBETHJI Ha BCE BOIPOCHL, C
IIPUBEICHUEM IIPUMEPOB;

- TIOKa3aJl NIyOOKHE CUCTeMaTU3WPOBAaHHBIC 3HAHUS, BIA/ICET
IIPUEMaMHU PACCYXKICHUS M COINOCTaBIsIET MaTepUall U3 Pa3HBIX
VCTOYHUKOB: TEOPUIO CBS3BIBACT C IPAKTUKOW, OPYIMMHM TEMaMH
JAHHOTO Kypca, APYTUX U3y4aeMBbIX IIPEIMETOB

- 6e3 OmMOOK BBIMOTHUI MPAKTHUECKOE 3a/IaHHUE.

«He 3a4meHOo»

OreHKa «HE 3a4TE€HO0Y BBICTABISETCS 00YJArOIIeMYCs, €CITH: OH
HE 3HACT OCHOBHBIX OIpPECICHHI, HEMOCIEIOBATEIICH U COMBYMB B
W3JIOKEHUW MaTepuasa, He 00J1a1aeT ONpeeICHHOW CHCTEMOMN 3HaHUI
10 AUCLHUIITIMHE, HEC B HOHHOﬁ Mepe BJIagCCT H€O6XOI[I/IMI:IMI/I

YMCHUSAMU U HABBIKAMU ITPH BBIITOJIHCHHUU MMPAKTUYCCKUX 3aHaHHﬁ.
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