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1. ]_Ie.)'ll/l U 321291 OCBOCHUA JUCHUIIJIUHDBI
K OCHOBHOW Il OCBOCHHS JWCHHUIUIMHBI «MapKeTHHI»  CIeAyeT OTHECTH
¢dbopmMHpoBaHUE 3HAHUN O MAapKETUHTOBOW JEATENBHOCTH B YIPABICHWU IPOU3BOACTBOM U
NpoILIecCce pealn3alii TOBApOB M yCIyT B MHTEpecax MOTPeOUTENeii; U3yueHUe U MPUMCHEHHE
HabOpa MapKETHHIOBBIX IPUEMOB M HHCTPYMEHTOB JUISI PEIICHHUS TIOCTABJICHHBIX LIeJIeH 1 3a1a4
OpraHM3alliK; MOHUMaHHe OCHOBHBIX HANpaBICHUI Pa3BUTHS TOBAPHOTO phiHKAa B Poccuu U 3a
pyOexoM.

K ocnoBHEIM 3agadaM OCBOCHHA JUCIHHITIIMHBI ((MapKCTI/IHF)) CJICOYCT OTHCCTU!

—OonpeAennTb OCHOBHbIEe BUAbI 1 GOPMbl MAPKETUHIOBOW AeSATENbHOCTY;

—noKa3aTb PO/ib U MeCTO MapKeTUHra B COBPEMEHHbLIX 3KOHOMUYECKMX
YC/IOBUSIX;

—chopmMmMpoBaTh Y CTYAEHTOB HaBbIKM aHanM3a 3KOHOMUYECKOW CUTyaLnK,

NPMMeEHEHUNA MapKETUHIOBbIX TeXHO0rnin 4NA peleHnA KOHKPEeTHbIX 3a4ad.

2. MecTo IMCHUILJIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOM POrpaMMbl

JucuunnuHa oTHOCUTCS K 00s13aTenbHOM yacT biok 1 «lucuunianHbl (MOIYIIN)».

Jucimmimza «MapKeTHH» HaXOOUTCS ¢ JJOTUYECKOW M COIEPKaTEIbHO-METOAUIECKON
B3aMMOCBA3M C JAMCLMIUIMHAMM OKOHOMHYecKas Teopus, MeHnemxment, CraTucTHKa,

VYupanenrue OU3HeC-POLECCAMH.



3. Ilnanupyemblie pe3yabTaThbl 00y4eHHU s

Koa u HauMeHoBaHne
KOMIIeTCHIINH

Kon u HamMeHOBaHUE HHAUKATOPA
aoctu:keHus kommerenuun (MAK)

Ilnanupyemblie pe3yJbTaThl 00y4eHUs

OIIK-1. Criocoben pemaTh
npodeccuoHaNbHbIE 3aJa9l
Ha OCHOBE 3HaHWH (Ha
MIPOMEKYTOYHOM YPOBHE)
AKOHOMUYECKOH,
OpTraHHU3aIMOHHON H
YIPaBJICHUYECKON TCOPUH

HOIIK-1.1. 3Haer cnocoOsI pemeHus
po(ecCHOHANBHBIX 3a7]ad Ha OCHOBE
3HaHUH (Ha IPOMEKYTOYHOM YPOBHE)
3KOHOMHUYECKOU, OpraHU3alluOHHON U
YIIPaBIEHYECKOU TEOPHH.

HOIIK-1.2. YMmeeT pemath
npodeccuoHaNbHBIE 321241 Ha OCHOBE
3HaHUH (Ha TPOMEXYTOUHOM YPOBHE)
3KOHOMHUYECKOW, OpraHu3alluiOHHON 1
YIPABJICHYECKON TEOPHUHU.

HNOIIK-1.3. Baageetr HaBeIKaMu
peLeHus

npodecCHOHANBHBIX 33714 Ha OCHOBE
3HaHUH (Ha IPOMEKYTOYHOM YPOBHE)
SKOHOMHYECKOH,

OpraHu3allMOHHON U yIpaBIEHYECKON
TEOpHH.

3HaTh:

Crioco0bl  penieHuss TPOQECCHOHAIBHBIX 3aJad C  HCIHOJIb30BaHHEM
SKOHOMMYECKOH, OpraHM3allMOHHOM M YIPaBJICHYECKON TEopurh Ha
MPOMEKYTOYHOM YPOBHE.

MeToapl BBISBICHHS W OICHKH PHIHOYHBIX BO3MOXKHOCTEW, a TaKXkKe
OCHOBHBIE TIPUHIUIEI pPa3pabOTKH OW3HEC-TIJIAHOB [UIsI CO3JMaHUs U
pa3BUTHUS HOBBIX HAlpPaBJICHUMN JEATEIBHOCTH OpraHU3aIIUN.

OcHoBHBIE HOAX0npl K wucnoiab3oBanuio BPM u ERP-cuctem mis
YOpaBIeHHsT TPOIECCaMH, a TaKKe NPUHIMIIEI Pa3paOd0TKH MOAeieH
MPOIIECCOB B IIPpoBOM (hopMaTe.

OCHOBBI TIPUMCHEHMS aHAJUTHYCCKUX HHCTPYMEHTOB JIJIs aHaJIn3a
JTAHHBIX OM3HEC-IIPOIIECCOB U OLCHKHU MX 3(PPEKTUBHOCTH.

[puanuner  udpoBoit  TpaHCchOpMAIMK  TMPOIECCOB U METOJBI
MOBBINICHUS WX J3(P(EKTUBHOCTH C IMOMOIIBI0 HOBBIX TEXHOJOTHHA H
CHCTEM YIIPaBJICHUSI.

Ymersn:




OIIK - 4. Crocoben
BBISBIISITH U OLIEHUBATh
HOBBIE PEIHOYHBIE
BO3MOYKHOCTH,
pa3pabaThiBaTh OM3HEC-
IUIaHBI CO3JaHUS U
Pa3BUTHS HOBBIX
HaNpaBJICHUN S TeIbHOCTH
Y opraHuzanui

HNOIIK-4.1. 3Haet MeTOabI BLIABICHUS U
OLIEHKHY HOBBIX PHIHOYHBIX
BO3MOXKHOCTEH, pa3paboTku OnuzHec-
TUTAHOB CO3JIAHMS M Pa3BUTHSI HOBBIX
HanpaBJIeHUN AEATSILHOCTH

OpraHu3aluin.

HOIIK-4.2. VYmeer BBIBIATh U
OIICHUBAThH HOBEIE

PBIHOYHEIC BO3MOKHOCTH,
pa3pabaTrIBaTh Om3HeC-TUTaHbBI
CO3/aHUs W Pa3BUTHUS  HOBBIX
HaIpaBICHUH JEITEILHOCTH
OpraHu3alui.

HNOIIK-4.3. Bnageer HaBBIKAMU U
METOJAMH BBISIBJICHUS U OI[EHKH HOBEIX
PBIHOYHBIX BO3MOXHOCTEH, pa3padoTku
OM3HEC-TUTAHOB CO3JaHUS U PAa3BUTHS
HOBBIX

HaIpaBJICHUH JEATEILHOCTH
OpraHu3alui.

[IK-5 Cnioco0OeH npumMeHsTh
UH(pOpMaIMOHHbIE
TEXHOJIOTHH JUTSI yTIPAaBICHHUS
Ou3HEec-mpoIeccaMu

HUIIK-5.1. CiocoGeH ucoap30BaTh
CHELUATN3UPOBAHHBIC CHCTEMBI
ynpasienus npoueccamu (BPM-
cuctembl, ERP-cuctemsr).

UIIK-5.2. CiocobeH pa3pabaTsiBaTh
MO/JIEJTH TIPOIIECCOB B IIH(PPOBOM
(dbopMaTe ¥ aBTOMaTU3UPOBATh
OTJENbHBIE ITAIBL.

HNIIK-5.3. CiocobeH aHann3upoBaTth
JTAaHHBIC TIPOIIECCOB C UCIIOJIb30BAHUEM
AHAJTMTUYECKUX UHCTPYMEHTOB.
HUIIK-5.4. Cniocoben obecnieunBarthb
UQPOBYIO TpaHCHOPMALIUIO TPOIECCOB
JUTSI TIOBBITIIEHUS WX 3 (HEeKTHBHOCTH.

[MpumensTs 3HAHUSA 9KOHOMHYECKOH, OpraHU3alMOHHON u
VIPaBJICHYECKOW TEOpUH MAJsl pelieHus MNpoecCHOHANBHBIX 3a1ad B
YCIIOBUSAX KOHKPETHOM OpraHu3alyy.

BrIABIATE HOBBIC PBIHOYHBIC BO3MOXKHOCTH, pa3pabaTeiBaTh OW3HEC-
TUTaHBl JUUTSI CO3JIAaHHS M Pa3BUTHSl HOBBIX HANpPABICHHUH JESATEIBHOCTH
OpraHU3aluil ¢ y4eTOM BHEIIHEH U BHYTPEHHEH Cpelbl.

Pa3pabateiBaTh MOmenu OmM3HEC-TIPOIlECCOB B IuppoBoM dopmare, a
TaKXKe aBTOMAaTU3UPOBATh OTAEIbHBIE ATAIIBI ATUX MPOLIECCOB.

Pabotatrs ¢ BPM u ERP-cuctemamu 1is ynpaBiieHHs MPOLECCaMH,
TUTAHUPOBAHUS U ONITUMHU3AIH PECYPCOB.

AHanM3UpoBaTh JAaHHBIE NPOLECCOB C HCIOIb30BAHHEM COBPEMEHHBIX
AHAJUTUYECKUX HMHCTPYMEHTOB JJISI BBIBICHHS Y3KHX MeECT U
MTOBBIICHAS () (PEKTUBHOCTH.

Ob6ecnieunBath MU(GPOBYIO TpaHCHOPMAIIMIO TIPOIIECCOB B OPraHU3AIINU C
LENBI0 TIOBBIIICHUS MX THOKOCTH, 3(P(EKTUBHOCTH W COOTBETCTBHUS
PBIHOYHBIM TPEOOBAHUSM.

Baapers:

Hagpikamu penieHust NpoQecCHOHATBHBIX 3a]ad Ha OCHOBE KOMITJICKCHBIX
3HAHUM SKOHOMMYECKOW, OPTaHU3al[MOHHON M YNPAaBIEHYECKON TEOpPHUH,
9TO M03BONIAET 3G HEKTUBHO pearnpoBaTh Ha BBI30BBI U ONTHMHU3UPOBATH
JeSITEJIbHOCTb.

CrocoOHOCTBIO BBISIBIATH W OLCHUBATH PBHIHOYHBIE BO3MOYKHOCTH, a
TaKke paszpabarbiBaTh OW3HEC-IUIAHBI, HaNpaBliCHHbIE Ha CO3JaHUE U
pa3sBUTHE HOBBIX HalpPaBJICHUH B OpraHU3aIiH.

HaBbikamu pabotst ¢ BPM u ERP-cuctemamu mis 3¢ ¢exTuBHOTO
yIpaBJieHHs: OM3HEC-TTPOIIECCAMH U PECYPCaMH.

CrniocoOHOCTBIO pa3padaThIBaTh U BHEAPATH MOJEIH OM3HEC-IIPOLIECCOB B
uugpoBoM (dopmare, 4YTO CIOCOOCTBYET YIYUIICHHIO paboOTBl U
COKpAILEHHUIO 3aTparT.

Brnanennem aHanMTHYECKUMH METOJAMH JUIS OICHKU 3(P(PEKTHBHOCTH
OM3HEC-TIPOIIECCOB, YTO TIO3BOJISIET MPHUHUMATh OOOCHOBAHHBIC PELICHUS
JUISl YITy4LICHHUS ONIEPallMOHHON A TETbHOCTH.

CriocoOHOCTBIO TPOBOAWUTE LU(GPOBYIO TpaHCHOPMAITUIO IPOIECCOB H
BHEJIPSITH WHHOBAIIMOHHBIC TIOJTXOJIBI, MOBBIIIAIOIIUE
KOHKYPEHTOCIIOCOOHOCTD U A((DEKTUBHOCTh OPTraHU3aIUH.




4. CTpyKTYypAa U cofepKaHue TUCHUIIIMHBI (MOLYJIA)

4.1 O0beM IMCHUIIMHBI M BU/bI y4eOHOH padoThI

Buabl yueoHoii pa6oTsbl

O0BLeM B yacax

OO6miast TpyJ0€MKOCTh TUCITUTUTMHBI

180 (5 3aueTHBIX eIMHUILIBI)

00y4Jaromerocs

KonTakTHas pabota oOydaromuxcs ¢ 54
TpenojaBaTesieM (BCero)

AynutopHas pabora (Bcero), B TOM YHCIIE: >4
Jlekuun 18
CeMuHapbl, MPAKTHYECKUE 3aHATHUS 36
JlaboparopHbie pabOTHI -
Bneaynuropnas padota (Bcero): 126
B TOM YHCIIC: -
KOHCYJIBTAIMS M0 AUCLUILIMHE

CamocTosTenbHas paboTta o0yyarouuxcs (BCero) 126
Bun npomexyTouHol atTecTanuu IK3aMeH




4.2 TemaTu4ecKNi MJIaH JUCIUNINHDI

HanmeHnoBaHue pa3/ie/ioB U TeM C Bupabl yueOHoil padoThl, BKIKOYAS CAMOCTOSTEIbHYIO padoTy Komnerenuun
e 00Y4YAKIIHMXCS M TPYAOEMKOCTh (B 4acax)
M | Beero N3 nux Camocrositenbnas | Kypcosas | KonTposbHas
ec ay/iNTOpPHbIE padora padora padora
T 3aHATHSA
p Jle | Jla6 | IIpa
KIl | Opa | KTH
UM | TOp | uec
Hble | KHe
pao /
OTHI | ceM
HHA
pcK
ue
3aH
ATH
|
Tema 1. Ponp mapketunra B obmiectBe u B | 3 20 2 4 14 OIIK-1, OIIK-
PBIHOYHOW JIESITENBHOCTH IIPEMITPUATHS 4, 11K-2
Tewma 2.0xpyskaromas cpesia MapKeTUHTa 3 20 2 4 14 OIIK-1, OIIK-
4, IIK-2
Tema 3. [ToBenenue noTpedbuTemei 3 20 2 4 14 OIIK-1, OTIK-
4, IIK-2
Tema 4. BriOop mpeanpustuem I1eneBoro | 3 20 2 4 14 OIIK-1, OIIK-
pBIHKA 4, T1IK-2
3 20 2 4 14 OIIK-1, OIIK-
Tema 5. ToBapHasi NOJUTHKA NPEINPUATHS 4, TIK-2
Tema 6. lleHoBas MOIUTHMKA M KOMILICKC | 3 20 2 4 14 OIIK-1, OIIK-
MapKETHHIa 4, 1IK-2
Tema 7. KoHkypeHIMs Kak cpeacrso | 3 20 2 4 14 OIIK-1, OIIK-
O0pBOBI 32 TOTPEOUTENS 4, TIK-2




Tema 8. MapKeTUHTOBBIE HCCIIEIOBAHMUS. 20 2 4 14 OIIK-1, OIIK-
NudopmanonHas cuctemMa MapKeTHHTa H 4, 11K-2
MapKETHUHIOBbIE HCCIIEIOBAHUS
Tema 9. IlnanupoBaHue MapKeTHHra Ha 20 2 4 14 OIIK-1, OIIK-
PEIIPUATHI 4, T1K-2

180 | 18 36 126

Hrtoro




4.3 Conepxxanue IMCUMILTHHBI

Tema 1. Posib MapKeTHHTa B 00111eCTBE U B PHIHOYHOM 1€ATEJILHOCTH MpPeANnpUusiTUs

CyuiHocTh M TOHSITUE MapKeTHHra. TpexypoBHEBas MoOJeib MapkeThHra. Komruiekc
MapkeTtuHra 4P. MapkeTuHr kak ¢uiocopus 1 METOJIOJIOTHSI PHIHOYHOM nesitenbHocTH. Llenn,
(GYHKIMU ¥ IPUHIUIBI MapKeTuHTa. L{Kn MapkeTrHHroBoii nesrenbHocT. CTpyKTypa QyHKIUH
MapKeTHHra. OBOJIIOIMS W OCHOBHBIE KOHIENIMM MapkeTuHra. IIpoaykroBas KoHIENIus
mapkeTuHra. [IpouwsBoacTtBeHHas  koHuenuusa. COblToBas — koHuenuus.  Konunemmus
TpaZuLIMOHHOIO MapKeTuHra. KoHuenuus conuanbHO OTBETCTBEHHOIO MapkeTuHra. Konuennus
MapKeTHHIa B3aMMOOTHOIIEHUH.

Tema 2. Okpy:xawuas cpeia MapKeTHHIa

Mukpo u mMakpocpena mMapkeTuHra. KoHTponupyeMble 1 HEKOHTPOJIUpyeMbIe (DaKTOPBHI.
Oxkpyxatomasi cpena mapkerunra. Crparermdyeckuid mapketunr. SWOT-ananu3, Kak MeTof
COBMECTHOTO HM3YYCHHs BHEIIHEW W BHyTpeHHeW cpensl MapkeTwHra. Marpuma AnHcodda.
Crparerust npoHukHoBeHusi. CtpaTerus co3gaHus pbiHka (pacimupenus). CTpaTerus pa3BUTUS U
pa3paboTku npoaykuuu. JluBepcudukarms.

Tema 3. [loBenenue norpedurtesiei

®opmupoBanue norpedutens. [lpuHuunel noBeneHuss norpedutens. Moxenb
MHAUBUAYAIbHOTO MOTPEOUTETHCKOTO MOBEACHUS U MOJAENTb NPHUHATHUS PEHICHHS O 3aKyIKe
TOBapOB MPOU3BOICTBEHHOIO HA3HAYEHUSI.

Tema 4. Be10op npeanpusitueM 1eJ1eBOro pbIHKa

Nzydenue ToBapHOW CTPYKTYpHI phIHKA. [Ipn3Haku Kiaccu(uKaluy TOBAPHBIX PHIHKOB.
Konsbronkrypa peiHKa. EMkocTh ppiHKa. CermeHTanus pblHKa M MO3WLHOHUPOBAHUE TOBApA.
[Ipouecc cermeHTanmu pbiHKAa. KpUTepun cerMeHTalud pPOCCHICKOTO MOTPEOUTETHCKOTO
piHKa. TpeOoBaHuUs, NpeabABIsSEMblE TMPEIIPUATHEM K CETMEHTY pbIHKa BBIOOp IieneBbIxX
CErMEHTOB. Metoael  pa3paboOTKM  II€JIEBOIO  pBIHKA. MaccoBblil ~ MapKETHHI.
HuddepennupoBanHbiii  MapkeTHHT.  KOHIIEHTpHpOBaHHBIH ~ MapKeTHHT. Pemenue o
MO3ULIMOHMpPOBaHUU ToBapa. [Iponeaypa no3umoOHUpPOBAHUS.

Tema S. ToBapHasi NOJIUTHKA NPEeANPUATUSA

[Tonsarue Tomapa. ToBapHasi MOJUTHKA Kak Mporiecc. MyiabTHATpHOYTHUBHAST MOJENh
toBapa. Kiaccudukanmsi ToBapoB. (OCHOBHBIE BHJBI KIacCU(PHUKAIIMK TOBAapoB. ToBapbl
JUIMTEJIBHOTO TOJIb30BaHUs. ToBapbl KpPaTKOCPOYHOTO IMOJdb30BaHMS. Yciayrd. ToBapsl
MOBCEJIHEBHOTO crpoca. ToBapbl mpeaBapuTenabHOro ordopa. ToBapsl ocoboro cmpoca.
ToBapubiii accoptument. Homenxmarypa toBapa. Illupora, riayOmHa M TrapMOHMYHOCTb
accoptuMenTa. Konnenmust )xu3HeHHOro nukia ToBapa. Marpuna BKI'. Ctparerust pazpaboTku

HOBBIX TOBApOB. VYmnakoBka u TOBApHAsA MapKa KaK HMHCTPYMCHTEL MapKCTHHFOBOﬁ ITOJIMTHUKH

10



koMmnaHuu. OyHKIUHN yrakoBKH. Toprosas Mapka u OpeH.I.

Tema 6. LleHoBasi MOJUTHKA M KOMILJIEKC MapKeTHHra Pomb W (QyHKOMM  IIEHBI
BaxxHocTh 11€HOBBIX pemieHHd B MapkeTuHre. OCHOBHbIE (YHKIMM IIEHBI B KOMIUIEKCE
MapkeTuHra. MakTopbl MAPKETUHIOBOTO IIEHOOOpa30BaHus. DTarbl (MOPSAI0K) MAPKETHHTOBOTO
neHooOpa3zoBanus. Beibop nenu nenoobpazoBanus. Omnpenenenue crpoca. OLeHKa HU3JEpKeK.
AHanu3 1IeH U TOBapoB KOHKYpeHTOB. BbIOOp Merona 1eHOOOpa3oBaHUS. Y CTaHOBIIEHUE
OKOHYATEJbHOW LICHBI.

Tema 7. KonkypeHIIUs1 KaK cpeacTBO 00pbOBI 32 MOTPeOUTENISI

[ToHATHE KOHKYPEHTHOIO MpeuMyIecTBa. AKTUBHAs U PEaKTHBHAs cTpaTerust OOphObI 3a
norpedurenss. OCHOBHbIE NMYTH JOCTUKEHUS KOHKYPEHTHOTO IMPEUMYIIECTBA MPEANPUATUEM.
O6mass koHkypeHTHas wmatpuna Maiikina Iloprepa. IlenoBoe muaepctBo. IlpomykTroBoe
nuaepcTBo. JluaepcTBo B HUle. BO3MOXHOCTH TOCTHXKEHUSI KOHKYPEHTHOTO NMPEUMYIIECTBA Ha
OCHOBE aHaliM3a KOHKYPEHTHBIX CHJI pblHKa. Mopenb MATH KOHKYPEHTHBIX cui Maiikia
[Toprepa.

Tema 8. MapkeTHHIroBbI€ HCCIEI0BAHMS.

HNudopmaiimonHas cuctemMa MapKeTHHTa 1 MapKeTUHTOBbIe nccienoBanus Crucrema
MapkeTuHroBo  uHpopmamuu. Cucrema cOopa BHeHmHeH Tekylled  uHpOpMauuu.
MapkerunroBsie uccnenoBanus. Crcrema aHaian3a MapKeTHHroBod uHGopmanuu. Cxema
MapKeTHUHroBoro uccienoBanusi. [louckoBeie uccinenoBanus. OmnucaTelbHbIE HCCIEIOBAHUS.
BroisiBnenne mnpobrembl u  QopmMupoBaHue Ienei uccienoBaHus. OTOOpP HMCTOYHHKOB
uHpopmanuu. KabunerHole uccnenoBanus. [loneBeie uccnenoBanus. COop uHpOpManuu
Amnanus cobpannoii uHpopmanuu. [IpencraBieHne MoJyYeHHbIX pe3yIbTaToB.

Tema 9. IlnannpoBaHue MAPKETHHIAa HA NPEANPUATHH

OcoOenHocTy mMinaHUpoBaHus MapkeTuHra. Crparternyeckoe uianupoBanue. [Iporecc
IUTAaHUpOBaHMsT MapkeTuHra. CuryaluoHHbBIM aHanu3. OLeHKa BO3MOXKHOCTEM MapKETHHra.
Onpenenenue 1eneid mno ToBapy. DopMHpOBaHHME CTpaTeTMHW MapKeTHHra. Paspabortka
KOMIUIeKca MapkeTuHra. Pa3paboTka mporrosa mpoaax. Ouenka npuosuiu. OlieHKa U KOHTPOJTh
MapKETHUHTOBOM JesiTenbHOCTH. [lonoxkeHne o0 oTene MapKkeTHHTa
4.4. IlpakTHyeckas NOAroTOBKAa

[IpakTudeckass MOArOTOBKA pealn3yeTcsl MyTeM IPOBEIEHUS MPAKTUUYECKUX 3aHITHH,
MpeyCMaTPUBAIOIIUX ydacTHe OOYYaroIIMXCS B BBINOJHEHHH OTIEIbHBIX AJIEMEHTOB paldor,
CBSI3aHHBIX ¢ Oyay1eit npodeccuoHanbHOM AesITeIbHOCTHIO.

O0bem 3aHaTHH B (pOopMe MPaKTUIECKOH MOATOTOBKH COCTaBIsIET 36 4acoB.
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5. YueOHO-MeTOANYeCKOe, HHPOPMAIIMOHHOE U MATEPUATbHO-TEXHUYECKOe
o0ecneyeHue JUCHUIINHBI

5.1 OcHoBHasi JiUTEpaTypa

1. Kapnoa, C. B. MapkeTunr: Teopusi W INpakTHKa : ydeOHOe mocobue s
6akanmaBpoB / C. B. KapmoBa. — MockBa : H3znarensctBo FOpaiit, 2022. — 408 c. —
(bakamaBp. Axagemudecknii Kypc). — ISBN 978-5-9916-2661-3. — TekcT : 3MeKTpOHHBIN //
O6pa3zoBarenpHas 1miathopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/509104 (mara
oOpamenusi: 16.02.2023).

2. MapkeTuHr : yueOHUK U MpakTUKyM ais By3oB / T. A. JlykuuéBa [u ap.] ; mox
penakuueit T. A. Jlykuuésoit, H. H. MomuanoBa. — Mocksa : U3patensctBo IOpaiit, 2023. —
370 c. — (Boicmee obpaszoBanue). — ISBN 978-5-534-01478-5. — TexkcT : 2MeKTpOHHBIH //
ObpazoBarenbHas miatgopma HOpaiit [caiit]. — URL: https://urait.ru/bcode/511490 (nara
obpamenusi: 16.02.2023).

3. Peb6posa, H. [1. MapkeTtusr : yueOHHK U TipakTukyMm s By3oB / H. I1. PeGpoga.
— Mocksa : U3natensctBo FOpaiit, 2023. — 277 ¢. — (Bricmee o6pazoanue). — ISBN 978-
5-534-03466-0. — Tekcrt : anexkTpoHHbIN // OOpa3oBarenbHas miatdopma FOpaiit [caiiT]. —

URL: https://urait.ru/bcode/511398 (nara obpamenus: 16.02.2023).

5.2 lonosiHUTEIbHAS JIUTEPATypPa

l. VHHOBaMOHHBIA MapKeTHUHT : yuyeOHuk 1i1s By3os / C. B. Kapnosa [u np.] ; mox
obmieit penakmueit C. B. KaprioBoit. — 2-e u3n., nepepad. u non. — Mocksa : M3naTenscTBo
FOpaiir, 2023. — 474 c. — (Bricmiee obpazoBanue). — ISBN 978-5-534-13282-3. — Texcr :
anekTpoHHbld  //  OOpasoBarenvHas  miatrpopma  FOpaiit  [caiit] —  URL:
https://urait.ru/bcode/510978 (mara obpamenus: 16.02.2023).

2. Tropun, [I. B. MapkeTuHroBsie uccieaoBanus : yuyeOHuUK mis By3oB / JI. B.
Tropun. — Mocksa : U3parensctBo IOpaiit, 2022. — 342 ¢. — (Bricmiee oOpa3oBanue). —
ISBN 978-5-534-15611-9. — Tekcr : anektpoHnbiii / OOpa3oBaTenbHas miaTdopma FOpait
[caiiT]. — URL: https://urait.ru/bcode/509197 (nara o6pamenus: 16.02.2023).

5.3 lIpodeccuonanbubie 6a3bl JAHHBIX 1 HHPOPMALMOHHBbIE CIIPABOYHbIE CHCTEMbI

1. CIIC  «Koncynprantllmoc:  Hexkommepueckas ~ umHTepHer-Bepcusi». -  URL:
http://www.consultant.ru/online/ (mata oOpamenns: 16.02.2023). — Pexxum nocrtyma:
CBOOOIHBI.
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5.4 MaTepuaJIbHO-TEXHHYECKOE H MPOrPaMMHOE odecrnevyeHne (JIMIEH3MOHHOE U CBOOOTHO

pacnpocTpaHsieMoe)
HaumeHoBanue HaumenoBanmue OcHalleHHOCTh Ilepeyennb
AUCHUTLTAHBI crenuaabHbIX CHennaJbHbIX JIMIEH3HOHHOT 0
(MoayJisi), MPaAKTUK NoMenleHul u MoMenleHui u NMPOrpaMMHOI0
B COOTBETCTBHH C | MOMeINEeHUH 1Jisi noMenieHuii 1Jis odecmeyeHusl.
Y4eOHBbIM ILIAHOM CaMOCTOSITEJIbHOM CaMOCTOSITEJIbHOM
padoThI padoThI
b1.0.12 Mapketunr | Kabunet VYyeOHBIC MecCTa, Microsoft Windows
SKOHOMHUKH 000pyI0BaHHBIE XP Professional
0104HOI MeOebIO, Microsoft Office
KOMIIBIOTEpPaMHU C 2010
BBIXOJIOM B CETh Kaspersky Endpoint
MHTEpHET, pabouee st Ou3Heca
Mmecto npenogasarens B | KoncynbrantlLioc
CoCTaBe CTOJ, CTYII, AdobeReader
TyM0a, KOMIIBIOTEP Cisco WebEx
MpenoiaBaTesis ¢ HNudopmannoHHo-
BBIXOJIOM B CETh KOMMYHHUKAI[HOHHASI
MHTEPHET, 3KpaH, iatdopma
MYJbTUMEAUNHBIN «Chepym»

IIPOEKTOP, TEIEBU30D,
TEMATHUYECKUE CTEH/bI,
MPE3EHTALMOHHBII
Marepual

Aynuropus s
CaMOCTOATEILHON
paboThI

VueOHBIE MeCTa,
000pyTOBaHHBIC
0104HOI MeOeNbIO,
KOMITBIOTEPAMH C
BBIXOJIOM B CETh
WHTEPHET,
MHOTO(YHKITHOHATBHOE
YCTPOKCTBO

6. MeToandeckne YKazaHnusa IJisd oﬁyqamumxca 10 OCBOCHHMIO JUCHHUITIJINHBI

6.1 3aHATHS JIEKIMOHHOT0 U CEMHUHAPCKOTI0 (MPAKTUYECKOI0) TUIIOB

Metonnueckre yKazaHus ISl 3aHATHN JISKIMOHHOTO TUIA. B X0/1€ IEKUMOHHBIX 3aHATUN

oOyuarolemMycst HeoOXOJUMO BECTH KOHCIEKTHPOBAaHHE Y4YeOHOro marepuaia, oOpamarhb

BHHMAHHC HAa KaTCTOpUH, (I)OPMYJ'II/IpOBKI/I, PACKPLIBAOIIUEC COACPIKAHUC TCX UIJIM MHBIX SIBJICHHI

U MpOoNHCCCOB, HAYYHBIC BBIBOABI H IIPAKTUYCCKUC PCKOMCHIAINU. HCO6X0,[[I/IMO 3agaBaTb

npenoaaBaTejir0 YTOYHAIOMHUE BOIPOCBI C HCIBIO YACHCHHUA TCOPCTHYCCKUX HOHOX(GHHﬁ,

pa3penieHus CIOPHBIX CUTYaLHH.
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Lenecoobpa3Ho nopabarbiBaTh CBOW KOHCIIEKT JICKLUH, Jejasi B HEM COOTBETCTBYIOIUE
3allMCU U3 OCHOBHOW M JONOJHUTEIBHOM JIMTEPATYphl, PEKOMEHIOBAHHOMN MpENojaBaTeaeM U
MPEAYCMOTPEHHON YIEOHOM MPOTrpaMMON TUCITUTUIHHBI.

Meronnyeckue yka3aHus JUIs  3aHATHUH  CEMUHApCKOro (MPakTHYECKOro) THIIA.
[IpakTyeckue 3aHATHS MO3BOJIAIOT Pa3BUBATh y OOYYAlOIIErocsi TBOPYECKOE TEOPETHYECKOe
MBIIUICHHE, YMEHHUE CaMOCTOSTEIbHO WM3y4aThb JIMTEPATypy, aHAJIU3UPOBATh IPAKTHUKY; ydaT
4eTKO (hOpPMYyJIHPOBATh MBICIb, BECTH IUCKYCCHIO, TO €CTh MMEIOT HCKIIOYUTEIHBHO Ba)KHOE
3HAYEHHUE B PA3BUTHH CaMOCTOSITEIIBHOTO MBIIUICHUS.

IlogroroBka K IpakTHYECKOMY 3aHATHUIO BKJIKOYaeT JBa drana. Ha nepBom orame
00y4YaroIuiicsl IMJIaHUPYET CBOIO CaMOCTOSTEIBHYIO pabOTy, KOTOpas BKJIIOYACT: YSCHEHHE
3aJlaHusl Ha CaMOCTOSITENIbHYI0 PabOTy; MoJ0Op OCHOBHOW M JIOMOJHUTENBHOM JHTEpaTyphl;
COCTaBJICHHE IUIaHa pabOTbl, B KOTOPOM OIPEICINISIOTCS OCHOBHBIC ITYHKTBI MPEACTOSIICH
noarotoBku. CocTaBiieHUE IJIaHAa JTUCHUIUIMHUPYET U MOBBILIIAET OPraHU30BaHHOCTH B padoTe.
Bropo#i sTan BKIIIOYAET HEMOCPEACTBEHHYIO MOATOTOBKY K 3aHATHIO, KOTOpas HAayUMHACTCA C
M3y4YeHHs] OCHOBHOM U JIOMOJIHUTENILHON TuTepaTypbl. Ocoboe BHUMaHKE ITPU ITOM HEOOXOMMO
00paTUTh Ha COJCPKAHWE OCHOBHBIX IOJIOKEHHH U BBIBOJOB, OOBSICHEHHUE SIBIICHUH U (DAaKTOB,
YSICHEHHE TPAKTHYECKOr0 NPWIOKEHHUS PACCMATPUBAEMBIX TEOPETHYECKUX BONPOCOB. [lamee
cllelyeT NOArOTOBUTh TE3UCHI /ISl BBICTYIUICHUH MO BCEM Y4eOHBIM BOIIPOCAM, BBIHOCHUMBIM Ha
[PAaKTUYECKOE 3aHATHE WIN 10 TeMe, BBIHECEHHOM Ha AUCKYCCHIO (KPYIJIBIA CTON), MPOJyMaTh
IIPUMEPBI C LIETbI0 00ECIICUESHUSI TECHOM CBS3M M3Y4aeMOU TeMBbI C PeaIbHOH KU3HBI0. | 0TOBSCH
K JIOKJIaJy WIM BBICTYIUIEHHIO B paMKaxX MHTEPAKTUBHON (OpMbI (IMCKYCCUs, KPYIJIbIA CTOM),

Ipu HeO6XO,Z[I/IMOCTI/I CICOYECT O6paTI/ITbC$I 3a IOMOMIBIO K IIPEIoaaBaTeCIro.

6.2. CamocTosiTesibHasi paboTa 00y4aromuxcst

CamocrositenbHast pabota OO0ydarOmuxcs TPETyCMOTpEeHa YYeOHBIM IUIAaHOM IO
aucuuInIHe B o0beMe 126 yacoB. CamocTosTenpHas padoTa peaan3yeTcss B paMKax IporpaMMBI
OCBOCHHUS JUCLUUIUINHBI B CIIEAYIOMIMNX (OpMax:

- paboTa ¢ KOHCIIEKTOM 3aHATHA (00paboTKa TeKCTa);

- MPOpabOTKa TEMATUKN CAMOCTOSITEIILHON paOOTHI;

- HaIMCaHWEe KOHTPOJIBHOMU PabOTHI;

- mouck nuHpopmanuu B cetu «VIHTEepHET» U IUTEpATYpE;

- BBIIIOJIHEHUE UHIMBUYyaIbHbIX 3a/IaHHII;

- IOJTOTOBKA K C/1a4e K3aMeHa.

CamocrostenbHas paboTa MPOBOIHUTCS C IETbIO:

- CHUCTeMAaTH3alluH U 3aKPeTICHUs MOJTyYeHHBIX TEOPETUYECKUX 3HAHUHM U MPaKTHUECKUX

YMEHHUH 00y4arommxcs;
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- YIayOJieHus ¥ pacIIMPEeHHs TEOPETUUECKUX 3HAHUHN CTY/IEHTOB;

- (opmupoBaHUs yMEHHMII HCIOIB30BaTh HOPMATHUBHYIO, MPAaBOBYIO, CHPAaBOYHYIO
TOKYyMEHTAINIO, y4eOHYIO M CIICHHABHYIO JINTEPATYPY;

- pa3BUTHA TO3HABATEIBHBIX CIIOCOOHOCTEH M aKTUBHOCTU OOYYArONIMXCS: TBOPYECKOM
MHHUIIMATUBBI, CaMOCTOSITEJIbHOCTH, OTBETCTBEHHOCTH, OPTraHU30BAaHHOCTH; (OPMHPOBAHUE
CaMOCTOSITEIFHOCTH MBIIIUICHUS, CHOCOOHOCTEH K CaMOpa3BUTHIO, COBEPIICHCTBOBAHHMIO U
CaMOOPTaHU3AIINN;

- Pa3BHUTHIO HCCIIETOBATEIILCKUX YMEHHUH CTYJCHTOB.

TexHONOrMS OpraHM3allil  CaMOCTOSTENbHOM paboThl  OOydYaroUIMXCS — BKJIIOYAET
UCTIOJIb30BaHNE WH(POPMALMOHHBIX W MaTepHATbHO-TEXHUYECKUX PECypcoB: OMOIMOTEKa C
YUTATBHBIM 3aJI0M, KOMITBIOTEPHBIC KJIaCChl C BO3MOXKHOCTBIO paboThl B IHTEpHET, ayauTOpuu
JUISL CAMOCTOSITETIBHOM PaOOTBHI.

Ilepen BbIMoONHEHHEM OOYYaIOIIUMKCS BHEAYyAUTOPHOM CaMOCTOSATENBHOM paboOTHI
MpernoiaBaTeNlb MPOBOJUT KOHCYJIBTUPOBAHUE IO BBITOJHEHHIO 3a/laHUs, KOTOPHIH BKIIIOYAET
[eNb 3allaHusi, €r0 COJEp)KaHWs, CPOKH BBITIOJHEHHUS, OPHUCHTUPOBOYHBIA 00BEM paboTHI,
OCHOBHBIE TPeOOBaHMS K pe3ybTaTaM padOTHI, KPUTEPUH OIICHKH.

CamocrosTenbHas paboTa MOXKET OCYIIECTBIATHCS WHAMBUIAYAIbHO WIM TpyNIamu
o0yJaromuxcs B 3aBUCUMOCTH OT IIeNIM, 00beMa, KOHKPETHOH TEeMAaTUKHU CaMOCTOSTEIbHOU
paboThI, ypPOBHS CII0)KHOCTH, YPOBHSI YMEHHIA 00yUJaIOIIHXCS.

KoHTponb caMOCTOSTENBHOM PabOTHI CTYJICHTOB IPETyCMaTPHBACT:

-COOTHECEHHUE COICPIKAHUS KOHTPOJIS C LETIMH 00ydeHus;

-00bEKTUBHOCTH KOHTPOJIS;

-BJIMIHOCTE  KOHTPOJIE  (COOTBETCTBHE TPEABSBISIEMBIX 3aJaHWid  TOMY, YTO
IpeAIoaracTcs MPOBEPHUTH);

-nud depeHrannio KOHTPOIbHO-U3MEPUTENFHBIX MaTEPUAIIOB.

@DOpMBI KOHTPOJISI CAMOCTOSITETEHON paOOTHI:

-IIPOCMOTP U POBEPKA BHIMOJIHEHHS CAMOCTOATEBHON PabOTHI MPETIo/1aBaTeleM;

-OpraHu3alys CaMOTIPOBEPKH, B3aMMOIIPOBEPKH BBITIOIHEHHOTO 331aHUs B TPYIIIIE;

-00Cy>XJIeHHE PE3yIbTaTOB BHITIOJIHEHHON pabOThI Ha 3aHATUH;

-TIPOBEJICHHE MUCHbMEHHOTO OIIPOCa;

-TIPOBEJICHHE YCTHOTO ONpOCa; OpraHM3alusi ¥ TPOBEICHHE WHAWBUIYAIBHOTO
cobeceoBaHus;

-Opranu3anus U MpoBCACHUC CO6€C€,Z[OB3.HI/I}I C rpyrmoﬁ.
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7. MeToanuyeckue peKOMEeHAAIMHU 10 00yUEeHHUI0 JIMI ¢ OTPAHMYEHHBIMH

BO3MOKHOCTHMMU 310POBbA U HHBAJIHU/10B

OOy4enue Mo JUCHUIUIMHE 00YYaIOMIUXCs C OrPAaHHYEHHBIMH BO3MOKHOCTSIMHU 3JI0POBbSI
(mamee — OB3) ocymecTBIsETCS € yYe€TOM OCOOEHHOCTEH TCUXO(DH3NYECKOTO pa3BUTHS,
WHAUBUAYAIbHBIX BOBMOKHOCTEH M COCTOSIHUS 3/I0OPOBBS TAKUX 00YyJarOIIUXCS.

Conepxanne oOpa3oBaHUs M YCJOBUS OpraHu3aluu oOydeHus, oOywaromuxcs ¢ OB3
OTIPEIENIAIOTCS. aJalTUPOBAHHONW 00pa30BaTEIbHON MPOrpaMMOM, a JUIsi WHBAJIUAOB TaKKE B
COOTBETCTBHUH C MHIUBUAYAILHONW MPOTPaAMMO# peadninTaiii HHBAIHIA.

OcBoenne aucHUIUIMHB oOywatommmucs ¢ OB3 MoxxeT OBITh OpPraHM30BaHO Kak
COBMECTHO C JpPYyrUMH OOyYarollMMHCS, TaKk M B OTHeNbHBIX Tpymnnax. IIpenmonararorcs
CTeMaIbHBIC YCIIOBHUS IS TIOJTy4eHUs! 0Opa3oBanus o0yyaromumucs ¢ OB3.

[Tpodeccopcko-meqarorndeckuii COCTaB 3HAKOMHUTCSI € TICHXO0JI0T0-(PU3H0TOTHIECKUMA
0COOCHHOCTSIMHU oOyuaromuxcst HHBaUI0B U juil ¢ OB3, nHauBUAYya bHBIMU MPOrpaMMaMU
peadbunuTani UHBATUAOB (TIPU HATUYUN).

B kypce npearnonaraercst UCIOJIb30BaTh COUATILHO-aKTUBHBIE U PE(ICKCUBHBIE METOIbBI
OOy4YeHHs, TEXHOJIOTUH COIMOKYJIHTYPHOH peaOWiInuTallii C [EeNbI0 OKa3aHWs IIOMOIIU B
YCTaHOBJICHUH TOJTHOLEHHBIX MEKIUYHOCTHBIX OTHOILIEHUH C IPYTUMH CTYAEHTaMH, CO3/IaHUU
KOM(OPTHOTO TCUXOJIOTHYECKOT0 KJIMMaTa B cTyJeHueckoi rpymme. [lombop u paspaboTka
Y4eOHBIX MaTEepHaJiOB IMPOU3BOAATCS C YYETOM MPEJOCTABICHUS MaTepuana B Pa3IUYHBIX
dbopmax: ayauanbHOW, BU3YyaJbHOU, C MCIIOJNE30BAHUEM CIEIHATBHBIX TEXHUYECKHX CPEICTB M
MH(GOPMAIIMOHHBIX CUCTEM.

OcBoenue nucuumminabl Jgunamu ¢ OB3 ocyliecTBiseTcst ¢ HCMOIb30BaHUEM CPEICTB
o0y4yeHHs OOWIET0 ¥ CHEHUAIBHOTO Ha3HAYeHHs (NMEPCOHAJIBHOTO M KOJUJIEKTHBHOTO
WCTIOJIB30BaHus ). MaTepuabHO-TEXHUYECKOe 00EeCTIeYeHHE MPelyCMaTpUBaeT MPUCTIOCcO0IeHNE
ayauTopuil K Hykaam aui ¢ OB3.

dopma mpoBEICHUS aTTECTALUU ISl CTYIEHTOB-MHBAJIUIOB YCTAHABIMBACTCS C YUETOM
UHAMBUAYAIbHBIX  ICUXO(QHU3WYECKUX  ocobeHHocte.  Jnsa  ctymentoB ¢ OB3
npeaycMaTpuBaeTcs JAOCTymHas (GopMa MpeaoCcTaBIeHHs 3aJaHWi KaK OIIEHOYHBIX CPEICTB, a
UMEHHO:

— B IEYATHOM MJIU 3JIEKTPOHHOH (opMe (U1 ULl C HAPYUICHUSMHU OTIOPHO-JBUTATEILHOTO
amnmnapara);
— B TMe4yaTHOM QopMe WM DJIEKTPOHHOM QopMe ¢ YBEJIWYEHHBIM MPUTOM U

KOHTPACTHOCTBIO (/711 JIUIL ¢ HAPYIICHUSIMHU CITyXa, PeUu, 3peHus);

— METOJOM YTE€HHUS aCCUCTEHTOM 3aJaHusl BCIyX (IS JIUL ¢ HAPYIIEHUSIMU 3PEHUS).
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CryneHTaM ¢ WHBQJIWAHOCTBIO YBEIHMYMBACTCS BpeMs Ha MOJATOTOBKY OTBETOB Ha
KOHTPOJIbHBIE BOMPOCHL. J[msg Takux CTYICHTOB NpeaycMaTpuBaeTcs JocTymHas (opma
MPEIOCTABIICHHUS OTBETOB HA 3aJJaHHs, & UMEHHO:

MHCEMEHHO Ha Oymare win HaOOpOM OTBETOB Ha KOMIbIOTEpE (IUIS JIHIL C HAPYIICHUSIMU
clyxa, peun);
BBIOOPOM OTBETa M3 BO3MOXKHBIX BapHAHTOB C HMCIIOJIB30BAaHHEM YCIYT acCHCTEHTa (ISt

JiMg ¢ HAPYUIICHUAMU OITIOPHO-ABHUIaTCIIBHOTO annapaTa);

YCTHO (17151 JIUL C HAPYILIEHUSIMU 3PEHMS], OLIOPHO-IBUTATEIBHOIO aIllapara).

pH HEOOXOAMMOCTH JIi OOYYArOIIMXCS C WHBATUIHOCTBHIO MPOLEAypa OIICHUBAHUS

PE3YyJIbTAaTOB 06yquH51 MOKCT IPOBOAUTHCA B HCCKOJIBKO 3TAIlOB.
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[Tpunoxenue 1

DoH/ OLICHOYHBIX CPEACTB
JJISl TEKYIEero KOHTPOJISl M MPOMEKYTOYHOM aTTeCTAMU NIPU U3YYeHUH
Y4eOHOM TUCUMILIMHBI
b1.0.12 MapkeTuHr

Mocksa 2024
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1. ITacnopT poHIa OLIEHOYHBIX CPEACTB

Kox n HamMeHoBaHmne HNuaukaTop 10CTHKEHUSA HaumenoBanue
KOMIIETEeHIIUH KOMITETeHIIM U OLICHOYHOI 0
cpeacTBa
OIIK-1. CnocoGeH pemathb HOIIK-1.1.  3naer  cnocoOsl | [IpomexyTouHas
HpO(l)eCCI/IOHa.]‘IbHBIe 3aJa4d Ha pPEeICHUA HpO(beCCI/IOHaJII)HBIX aTTecranusi:
OCHOBE 3HaHui (Ha 3aJjadi Ha OCHOBE 3HAHMH (Ha | PK3aMeH
IIPOMEKYTOYHOM YPOBHE) MIPOMEXYTOYHOM YPOBHE)
YKOHOMUYECKOM, 9KOHOMMYECKOM, Texymumi
OpFaHI/I3aHI/IOHHOI71 u OpFaHHSaIII/IOHHOﬁ " | KOHTPOJIb:
praBHqueCKOﬁ TEOpHUHU praBHqueCKOﬁ TCOPHUU. OIIPOC U pCIICHUC
HOITIK-1.2. YMeer  pemath | 3a7a4/KEHCOB Ha
npodeccUOHaNIbHbIE 33JaYll  Ha | MIPAKTUYECKUX
OCHOBE 3HAHUHI (Ha | 3aHATUSX;
IIPOMEXYTOYHOM YPOBHE) TECTUPOBAHUE
9KOHOMHYECKOM,
OpraHU3allMOHHON u

YIIPABJICHYECKON TEOPUHU.
NOIIK-1.3. Bmageer HaBBIKAMHU

pereHus
npodeccHuoHaNbHBIX  3a7a4  Ha
OCHOBE 3HAHUHI (Ha
MIPOMEKYTOUHOM YPOBHE)
9KOHOMHYECKOM,
OpraHU3aLMOHHON u
YIIPABJICHYECKOU TEOPHUH.
OIIK - 4. Cnocoben HOIIK-4.1. 3HaeT METO/IbI
BBIBJISITh W OILICHUBATh BBIBJICHUS M  OIICHKM HOBBIX
HOBBIC PBIHOYHBIE PBIHOYHBIX BO3MO>KHOCTEH,
BO3MOHOCTH, pa3paboTKu OW3HEeC-TIJIaHOB
pa3pabareiBaTh  OW3HEC- CO3JIaHUsI W Pa3BUTHS HOBBIX
MIJIaHBI CO3/TaHUS U HanpaBJICHUN NEATEIbHOCTH
Pa3BUTHUS HOBBIX HANPABICHUN | OpraHU3ALMA.
JIeSITEIbHOCTH U OpTraHU3aIuil HNOIIK-4.2. YMmeeT BBIIBIATE U
OIICHUBATh HOBBIE
PBIHOYHBIE BO3MOKHOCTH,

pa3pabarbiBaTh OW3HEC-TUTAHBI
CO3MaHHUS W PAa3BUTUS HOBBIX
HaIpaBJICHUN JIEeATEIbBHOCTH
OpraHu3aIuii.

HNOIIK-4.3. Brmaneer HaBbIKaMu
M METOJaMH  BBIABIEHUS H
OIICHKM  HOBBIX  PBIHOYHBIX
BO3MOYKHOCTEM, pa3paboTKu
OM3HEC-IUIAHOB  CO3JaHUs |
Pa3BHUTHS HOBBIX

HaHpaBJ'IeHI/Iﬁ ACATCIIBHOCTHU
OpraHu3aIuii.
[IK-5 Cnocoben mnpumensts | HMIIK-5.1. Cnocoben
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nHPOPMaIIMOHHBIE UCTIO0JIb30BaTh

TEXHOJIOTUHM ISl YIPABJICHUS | CIHCIHUATM3UPOBAHHBIE  CHCTEMBI
Ou3Hec-TMpoIeccaMmu ympasieHus: mpomeccamu (BPM-
cuctembl, ERP-cucremsr).
NIIK-5.2. Crniocoben
pa3pabaTsIBaTh MOJIEIH
nporieccoB B 1uppoBom Qopmare
U aBTOMATH3UPOBATH OT/CIbHBIC

JTAIIbI.
UIIK-5.3. CnocobeH
aHAJIM3UPOBATh JTAHHBIE

MPOIIECCOB  C  HCIIOJIb30BAaHHEM
aHAJMTUYECKUX HHCTPYMEHTOB.

UIIK-5.4. Cnocoben
obecrieunBaTh nudpoByo
TpaHC(hOPMAIHIO TPOIECCOB IS
MOBBIIIIEHUS UX 3()(HEKTUBHOCTH.

Oransl GpopMmupoBanus komnereHuuii B npouecce ocBoenuss OIIOII mpsimo cBsizaHbl C

MECTOM JUCUUIUIMH B oOpa3oBaTenbHOW mporpamme. Kaxnpnii stanm  popmupoBaHus
KOMIIETEHIINM, XapaKTepU3yeTcsi ONpe/leICHHBIMU 3HAHUSMM, YMEHUSMU U HaBbIKAMU U (WJIH)
OIBITOM IPO(ECCUOHATBHON JIEATEIbHOCTH, KOTOPbIE OLCHMBAIOTCA B IPOLECCE TEKYILIEro
KOHTPOJISl YCHEBAaEMOCTH, MPOMEXYTOYHOM aTTecTallMd MO0 AUCUUIUIMHE (IIPAKTUKE) U B
Ipolecce MTOroBoM arrectauuu. JlucnumuimHa «MapKeTUHID» SBISETCS IIPOMEKYTOYHBIM
staniom ¢opmupoBanus komneteHiui OIK-1, OITK-4, T1IK-5 B mpouecce ocBoenus OITOII.
JUis oueHku ypoBHS C(HOPMUPOBAHHOCTH KOMIIETEHIIMH B IPOLIECCE H3YyYEHUs
JUCUUIUIMHBl NPELYCMOTPEHO IPOBEICHUE TEKYILEro KOHTPOJIA YCIEBAEMOCTH II0 TeMaM

(pazaenaM) JUCHUIUIMHBI U IPOMEXKYTOYHOM aTTECTAIlMU MO TUCIMILIMHE — YK3aMEH.

2. OueHoO4YHbIE CpeaCcTBA

2.1 Tekymmii KOHTPOJIb

IIpumepsl 3a7a4/KeCOB VI KOHTPOJIbHBIX padoT

Keiic Nel IlosuuuonnpoBanne AUDI

Audi 6pma ocHoBana B 1909 rogy Asrycrom Xopxem. Otcrona, KCTaTH MOSBUIOCH U
Ha3BaHMe — HeMelKkas gpamwminsg Horch, B mepeBose o3Havaromas “ciaymars’, 3ByYUT MO-JIaTHIHU
kak Audi. I[To3xe, yias u3 co3manHon um xe kommanuu Audi ABryct XopX OCHOBaJI KOMIIAHUIO
Horch. B 1932 rony xomnanuu o0beAMHUINCH MTOA uMeHeM Avto Union. 3HaMEHUTBIE YETHIpE
KOJbIIA — 3TO CHMBOJIBI YETBIPEX KOMITAHHUMA, COCTABISBIIUX KoHcopimyMm Avto Union x 1934

roxay, - “DKW?”, “Audi”, “Horch” u “Wanderer”.
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B 1964 rony, xorna akuun AudiObimy KymiieHs! KoHIepHoM Volkswagen, KoTopoMy OHU
U TpUHAAJIeKAT MO Cei JeHb, aBTOMOOWIM Audi He MONb30BaMCh OONBIINM CIIPOCOM U HE
3aHUMaJIU CYIIECTBEHHOM J0JH phIHKAa. Hekorma pocKoIiHble, B 00MIECTBEHHOM CO3HAHUH, OHU
CTOSUIM He Bblle HapoAHbIX asromoOmneil Volkswagen. Ilepen kommanueil crosna
UCKJTIOUUTENIFHO CJIOKHAs 337aya — Ha WHEPTHOM, KOHCEPBATUBHOM, OYEHb MOJBEPKECHHOM
BO3/ICUCTBUIO CTEPEOTUIIOB PHIHKE BO3POAUTH 3HAMEHUTHIN B MPOLLIOM OpP3H[ U MOJHATH €0 C
HapOIHOIO JI0 YPOBHS JIFOKC-KJacca.

Ceroans ocHoBHble KOHKypeHTHl Audi — Mercedes 1 BMW, u B cTpykType mpojax
KOMITAHUU YBEPEHHO pacTeT J0Jisi MallUH IpeJICTaBUTENbCKOro Kiacca. Bo MHOrom coum
ycriexoM KoHIepH Audio 0si3aH TpPOJAYMaHHOW MapKETHHTOBOW IOJIMTHKE, KIACCHYECKUM
WHCTPYMEHTaM MapKeTHHra, “nsath P” — TOBapHON NOJIMTHKE, MO3ULIMOHUPOBAHMIO, LIEHOBOM
MOJINTHKE, TIOJINTUKE TIPOJBIKEHHUS ToBapa u public relations, - HeoOXoauMO 100aBHUTH €IIIe
OJIMH —customer service — CepBHUC.

I'maBHBIN NpUHIIUT, KOTOPBIM PYKOBOJACTBYETCS KommaHusi Audi B CBOEH JeATEIbHOCTH,
3ByuHT Tak: “Think globally, act locally”, yto MoxHO nepeBecTu kak “/[ymars Ha MepCHEKTUBY,
a JIeficTBOBaTh 10 00CTOATENbCTBAM . DTO 03HAYALT, YTO KOMITAHUSI CTPEMUTCSI TPUCIIOCOOUTHCS
K MECTHBIM YCJOBHUSIM TOH CTpaHbl, Ha TEPPUTOPHHM KOTOpOil oHa paboraer. B oTHOIIEHUH
TOBApHOW TOJIMTHUKU HTOT MPHUHIUI BBIPAXKAETCSI B TOM, YTO KOMITAHUSI CTPEMHUTCSI OCBaWBaTh
HanOollee KPYMHBIC PBIHKH, CTPOS Ha TEPPUTOPUH CTPaHBI IMPOWU3BOJACTBO HMMEHHO TEX
aBTOMOOWJIEH, Ha KOTOpbIe ecTh crpoc. Tak, KpylHble cOOpouHble 3aB0o/bl Audi HaXoaATcs B
Kutae u B bpa3unuu — 3Tu peruoHbl KOMIIAHUS CUMTACT HauboJjiee MEepCHeKTHUBHBIMH. PBIHKM
3THX CTpPaH OYEHb OTJIMYAIOTCS OT HEMEIKOTO0 PBhIHKAa — HAMOOJBIIEH MOMYyJISPHOCTHIO Tam
nonb3ytores MonennAudi80 u 100, koTopble 1aBHO YK€ COLUIM C PhIHKA M HE MPOU3BOISTCS B
I'epmannu. [Ipogaku B Kaxkaol crpaHe UMEIOT cBou ocoOeHHOcTH — B CIIA 79% ot obmero
yucaa npoaaBaeMbix Audi — 3to monHonpuBoaHbele Audi Quattro, caMbiM OOJNBIINM CHPOCOM
MOJIL3YIOTCS MOIIHBIE IECTU- U BOChbMULMIUHApPOBBIE (A8). B T'epmanum Bce wmouenu
MIPO/IAlOTCST OJJMHAKOBO Xopoto, B [lIBeinapun npeamodreHne oTnaeTcs CIOPTUBHBIM MalllHHAM
S-cepun M MamMHAM C MOILIHBIM JBUTATeleM, B ABCTPUH Jy4Ille BCErO MPOJACTCS MOAEIb C
JM3ENIbHBIM JIBUTaTeJIeM C MPSMBIM BIPBICKOM.

Kak unen konmepna Volkswagen, Audi ygacTByeT B €IuWHOW 3aKyIOYHOH MporpaMme,
COTJIACHO KOTOPOM BCE 3aKYTIKH JIEJAI0TCs [IEHTPAIM30BaHHO, /IJIsl BCEX YJIEHOB KOHLIEPHA cpa3y.
OToMy moMoraer e[uHas JUld BCEX YJICHOB KOHIIEpHA KOHUENIHMs IiIaTdopM: Bce OpiIHIIBI
Volkswagen (Audi, Volkswagen, Seat, Skoda), 3a uckimrouennem Volkswagen Trucks ctpositcs
Ha YeThIpeX OCHOBHBIX IUIaT(opMax (CHOPTHBHBIE MOAU(PHUKAINUA U KaOPHOIETHl HAXOIATCS B

TEX XKC€ KjIacCax, 4TO U OCHOBHAasd MOJIGJ'H)). 9To O3Ha4YacT, YTO MAalIWHBI IMPOIIC IMPOU3BOANUTE U

21



YTO MHOTHE 3aIT9acTH OJHOT0 Op3HIa MOJOUIYT K coOpaty, qpyromy OpaHIy, HOCTPOCHHOMY Ha
TOM ke matdopme.

[To tem >xe mnardopmam, JUisi ynoOCTBa CpaBHEHHsS M TPOBEIACHHMS MapKETUHTOBBIX
UCCIIeIOBaHHM, pa3HECEHbl 1 OCHOBHbIE KOHKYPEHTHI.

K mnardpopme “A” ortHocsTcs Takue Mognenu, kak Volkswagen Polo, Golf A4,
Volkswagen Bora, miragmme momenu Audi TT, Audi A3, Seat Toledo, Skoda Oktavia.

K mnatdopme “B” otHocarcsAudiA4,VolkswagenPassat, crapmme momenn Audi TT,
OCHOBHBIMU KOHKYPEHTaMH 3TOT0 Kjacca npu3HaHbl aBTomMoomau BMW tpetseit cepun u Ford.

[Tnarpopma “C” — 3Tr0AudiA6. Ee xoHkypeHTamu KoHuepH cuutaeT Mercedes E, Rover,
a tak k¢ BMW mnaroit cepun. U mocnennss mmatdopma “D”, oObenuHseT aBTOMOOWIH
Ipe/IcTaBUTENbCcKOro kinacca, ToAudiAS8, a ee ocHOBHbIE KOHKYpeHThl — BMW cenbpmoit cepun
u Lexus.

HeoOxonumoe ycnoBue ycmexa [uis TNPOU3BOAMTENS aBTOMOOWJIEH — TOYHOE
MO3UILIMOHUPOBAHHUE KaXJI0M MOJENIN U MOJHOE COOTBETCTBUE 0XKUJAHUAM LIEJIEBOM ayIUTOPUH,
MO3TOMY KaXK/1asi MOJIeJIb Ha BCEX CTaAMSIX pa3paOOTKU MOCTOSIHHO MPOXOAUT MOTPEOUTENIbCKIE
TecTUpOBaHUA. Tak, MpHU CO3MaHWM HBIHEIHero “diarmana” Audi— crioptuBHON Momenu Audi
TT— norpebutensmM AaBajgy BO3SMOXHOCTh HE TOJBKO OLEHUTh BHEIIHUH Bl aBTOMOOMJIS, HO U
CpaBHHTH ero ¢ KoHKypeHTamu — BMW Z3, Mercedes SLK, Porsche Boxter.

CpaBHUTENBHBIN aHAJIW3 TaKXKe MO3BOJISET BBIIBUTH HUIIM PHIHKA, TOKA HE 3aXBaYCHHbIE
KOHKypeHTamu. Tak, Hampumep, npu padote Haj no3unnoHupoanueM Audi TT BeisicHHIIOCH,
4YTO OOJBIIMHCTBO CHOPTHBHBIX MAIIMH OOJIAJJAI0T arpecCUBHBIM, HEMHOIO ‘“‘CHOOCKUM”
UMUJKEM U YTO OTTAJIKHMBAET HEKOTOPBIX BO3MOXKHBIX MTOKYyMaTeseil, KOTopble “HE NOTSATUBAIOT
10 “‘HAacTOSIIEr0 TMOKymaTens CcHopTuBHOM MamuHbel’. B pesynbrare Audi TT crana
MO3UIIMOHUPOBATHCS HE KaK YMCTO CHOPTHBHAs MAllMHA, a CKOpee Kak MallluHa JJs OT/bIXa,
COXpaHMBILIAsT OOJBIIMHCTBO CIIOPTUBHBIX 4epT. Takod mIar mo3BOJNIMI MpPUBIEYh B YHCIIO
MOKYTIaTese TeX caMbIX “UyTh HECIIOPTUBHBIX  MOKYIATEJIEH, KOTOPbIE HE MOTJIM PEUIUTHCS Ha
npuobperenue Porsche unu Mercedes.

[lpakTuka moka3bIBaeT, yTO IieneBas ayauTopus 000 monenn Audipopmupyercs
NPUOJIU3UTENBHO OJIMHAKOBO:

10 — 20 % - ximeHTsl, nepekmoynBmrecst Ha Audi ¢ aHaJoruuHbIX Mojieneld BMW,

10 =20 % - xnmeHTsl, epexaounBIecs Ha Audi ¢ aHaTornyHbeIX Mozenein Mercedes-
Benz,

6onee 50 % - BragenbIbl NPeKHUX Mojenel Audi, pelMBIINX KyIUTh HOBYIO MAIIUHY,

OCTaNbHOM — ObIBIIKE Bhaaenblbl Volkswagen, ciennanbHo “co3peBiire” Ha TO, YTOOBI

KynuTh Audi.
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Lena crama nans Audi cepbe3HBIM MapKETHMHTOBBIM HWHCTPYMEHTOM, BO MHOTOM
MO3BOJIMBIIUM TO3UIIMOHUPOBaTh ToBap. [lpu ¢opmupoBanun neHoBod monuTuku Audi
opueHTHpyeTcs Ha Mercedes 1 BMW, nprudem cooTHomieHue KojaedaeTcss OT CTpaHbl K CTpaHe.
Ecmu npunsate nieny BMW3a 100%, To B mupe 1iena Ha AudiOyaeT rae-To BbIIIe, TIe-TO HIKE,
gyem Ha BMW, HO B cpelHeM Takoil ke, [leHa Ha aHAJIOTMYHbIe Mojaenu Mercedes— HECKOIBKO
BHIIIIC.

K cromp BbicokuM  “mpecTwkHbIM”® 1ieHaM Audi 11la MOCTENEHHO. JTOMY
crocoOcTBOBaja OfHAa U3 OCOOEHHOCTEH IEHOBOW MOJUTHKU KOMIAHHM — HE CHUXATh IICHBI,
KOTJla TOBap HauyMHAeT yXOAWUTh C phiHKA. Korjma pelHOK ycTaeT oT naHHoW moxenu, Audi He
MpejsiaraeT T€ K€ MAIlUHBI JIeIIeBNie (YTO XapaKTEepHO JUIsi aBTOMOOWJIBHOrO Ou3Heca), a
MPEIOCTABIIICT JIOTIOJHUTEIbHBIC Y00CTBA MO TOW JkK€ IeHE (ITOCTEIICHHO IBUTAs CPETHIO0
LIEHy U MPECTIKHOCTh MAIIMHBI BBEPX, YTO U SBJISETCS IEenbio pa3Butus Oponna). Kaxkmas
HOBasi MOJIETb TMPOJOJIKACT TEHJICHIUIO, MOBBINIAS [IEHBI W UMHUKA aBTOMOOWIsA. Bmecte ¢
MOIIHOCTBIO pacTeT IIeHa aBTOMOOWIISI M, HE3aMETHO JUIsl PhIHKA W JuIis motpedurens, Audi
MOCTEIICHHO TIepeMenaeTcs B 0ojiee JOPOTyI0 HHINY Oe3 SBHOTO IMOBBINICHUS IICH W IAJCHUS
00BEMOB TTPOJIAK.

MammuHbl pacpoCTpaHAIOTCS Yepe3 KaHallbl, IpUHAIekKale KoHiepHy Volkswagen.
Bcero ceiiuac y Volkswagenokono 10000 muiepoB, OCYHISCTBIISIFOIIUX TPOJAXKHU TIO BCEMY
mupy. Kazamoce Obl, 3TOTO 00ONEE YeM JOCTATOYHO JUISI OTHOCHTEIBHO HEOOMBINON (110
cpaBueHuto ¢ Volkswagen) Audi. OmHako 3amauM y 3TUX JBYX OpdSHIOB, MYyCTh Jaxke
MPUHAUICKAIINX OJHOMY XO3SIMHY, pa3Hble, a 3HAUUT, PA3HBIMU JOJDKHBI OBITh MyTH HUX
pEIICHUSI.

HNmenHo mostomy Audi pemmiach Ha JOJTOCPOYHYIO M JIOPOTOCTOSIIYIO MPOTPAMMY
paznenenus OpIHIIOB, CUMTAas, YTO HEBO3MOXXHO mponaBath Volkswagen Polo u Audi A8 B
OJTHOM M TOM JK€ MeCTe, OJJHUMU U TEeMH XK€ JIOAbMH, MOCKONbKYy Polo— 3T0 Hemoporoii
MaccoBblii TPOAYKT, a Audi A8 — DJKCKIIO3WB, KOTOPBIH TpeOyeT COOTBETCTBYIOMIIETO
oOciyxuBanus. Ceituac Audi mpeabsABIsSET K CBOMM JIUIepaM sl AKECTKUX TpeOOBaHUI, BILIOTh
710 TOro, yToOBI B aBTOCaoHbl Volkswagen u Audi OblTH pa3Hble BXObI U MAIIMHBI HAXOAUIUCH
B pa3HBIX IOMEIICHUSX, WX TMpOJaBalu pasHble Noau. lIporpamma pasgeneHusi OpIHIOB
MepecMaTpPUBACT TAKXKE eI P HOBBIX YCIOBUU MO IDIOMAAH U OQOPMIICHHIO CalloHa, a
TaK)K€ HOPMATHBBI HaJIWYMs MAIMH Ha CKJIaJe — TaK, Hampumep, ecau awiep npomaer 5000
aBTOMOOMIIEH B TOJl, TO OH JOJDKEH UMETh Ha CKiaje MUHUMYM 15 mammH u eme 10 B pesepse
JUIS. IEMOHCTPAIIMY KITUEHTaM.

s paznenenust mpojgaxk Volkswagen u Audi ecTh emie oHa MpUYWHA MAPKETHHTOBOTO

XapakTepa: KaK TOJIbBKO BBIXOAWUT HOBAsA MOACIIb aBTOMO6I/IH$I, BC€ BHHMAHUC HOTpe6I/ITeJ'I$I
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MEePEKII0YaeTCA Ha HEe, UTO CYLIECTBEHHO BPEAUT CIIPOCY HA BCE OCTalIbHBbIE Mojenu. B To xe
BpEMsi, €CITU JUIep paboTaeT TOIBKO ¢ OMHUM OpIHI0M — Audi, TO PUCK CHUKCHHSI TIPOIAXK TIPH
BBIXOJIE, CKaykeM, HOBOTO Volkswagen’a, 3HAaUUTEITHLHO HIDKE.

Audi akKTHUBHO MOJIEP>KUBAET CBOIO AUIIEPCKYIO ceTh. BO-TepBbIX, HU OJIUH, J1aXe CaMbIi
BaYKHBIN, KJIMEHT HE MOKyNaeT MalluHy HemocpeacTBeHHO y Audi (MCKITIOYeHHe OBLIO CAeNaHo
TOJIBKO JII KOMITAaHUH, 3aHUMAIOIIUXCSl TIPOKATOM aBTOMOOWJICH), a TONBKO y O(HUIIMATHHBIX
MapTHEPOB — AWIICPOB, KOTOPHIC MOTYUalOT MAIIUHBI OT O(UIIMATIEHBIX UMIIOPTEPOB.

Komnanus crnemut 3a TeMm, 4TOOBI AWJIEp MOIy4asl JOCTATOUHBIM JOXOJ C MPOAAXKHU
MaIIWH — CPEAHUI CTAaOMIBHBIN UiIep ModydaeT MapKy okoio 14%, emie HeOombIyto Hag0aBKy
— €CIIK OH YJIOBJIETBOPSET BCEM TPeOOBAHUSAM MOCTABIINKA; BOZMOXHBI TAKUE JOMOTHUTEIIbHBIC
OOHYCHI B 3aBHCHUMOCTH OT 33J71a4 ¥ MPEMHUHU 32 OOJBIIYIO JOJI0 IMIMKAPHBIX MAIIUH B CTPYKTYPE
nponax. B urore xopommii auiep nomywaer nopsaka 20% goxoaa, u3 KoTtopslx oH 1% mo
YCIIOBUSIM JIOTOBOpa 00s13aH HCIIOJIb30BaTh Ha pekiamy. PerynspHo Audi mpoBOIUT AuiepcKue
KOH(EpEeHIIHH.

B crpykType Audi cymiecTByeT crnenpalibHOE MOApa3ielieHne, KOTOpOEe 3aHUMAaeTCS
UCKITIOYUTENHFHO MPOU3BOJICTBOM PEKJIaMHON MPOAYKIMU Ui JUIEPOB — CTEHAOB, (PMPMEHHBIX
(baroB, Hapy>KHOUW pPEKJIaMbl, PACTSIKEK, CIICUATbHBIX Ta0JIMYEK C Ha3BAHUEM MOJIEIA BMECTO
HOMEpa aBTOMOOWIIS, HACTCHHBIX IIaKaToB, Mpe3eHTannoHHBIX CD-ROMoB, BHIcoGHIEMOB,
MpeAHa3HAaYeHHBIX ISl EMOHCTPAIlMM B aBTOCAJIOHE, a TaKXKe IMOJAPKOB IS MOKYIaTeleH.
[Tono6HbIe MaTepuaibl, BO-MEPBbIX, 00JIeryaroT AuiiepaMm o(GopmiieHHe PO3ZHUYHBIX CAJIOHOB, a
BO-BTOPBIX, MO3BOJIAIOT MOJICPKUBATh €IUHBINA CTaHIapT (upMeHHOro ctuis Audi mo BceMy
MUpY, 4TO, B KOHCYHOM HUTOT€, MPUBOJUT K BBICOKOW y3HABaeMOCTH OpaHIa. MeTobl mpoIax
aBTOMOOWJIEH HE PErIAMEHTHPYIOTCS TPOU3BOAUTEIIEM W 3aBHCIT OT MECTHBIX YCJIOBHH H
MeHTanurteTa: B Mrtanuu, Mcnanuu MamumHbl MOKyMarOTCs MpsMo co ckiaaa. B I'epmanuu, kak
MIPAaBUIIO, KIIMEHTHI BHIOMPAIOT MAIIMHY B aBTOCAJIOHE JUJIepa U 3aKa3bIBAIOT €€ WHANBUAYAIIBHO,
mumib 15-20% ronoBeix Audi mokymaroTcst B ['epmanuu ¢ munepckoro ckmana. Uto kacaercs
MaIlTiH TPEJICTABUTEILCKOTO Kitacca, To 95% munepoB 3aka3piBaloT A8, a HEe OepyT TOTOBHIE.
Takas >xe TeHACHIUSA HaOroMaeTcss Bo BceM mupe — 10 1998 roga B CIIA nump 5% mamuiH
MOKYMAaluCh Ha 3aka3, a ceifuac Oonee 50% MamMH MPONAIOTCA B 3aKa3HOM HCIOTHEHUH.
CrenmanucraM 1o mpogaxkam Audi HaBs3BIBaTH KIMEHTY HUYETO HEJb3s, OCOOCHHO IBET —
“Ha’ke eCIM CErOJIHSI Thl YTOBOPHIIL KYNMUTh MAIIUHY JIPYroTO I[BETA, TO STOT KIUEHT MOTOM 5
neT OyJIeT HeIOBOJEH — KakJI0€ yTpO OH OyJIeT CMOTpeTh Ha MAlIMHYy HET0OMMOro IBEeTa U
pa3apaXkaThCs MPU MBICTH, YTO €My €€ BIIUXHYIH .

I[GSITGJII)HOCTI) BCEX MOCPCIHUKOB
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MEXIYy MPOU3BOJUTENEM U JUJIEpaMU — HUMIIOPTEPOB — PETYJSIPHO aHAIU3UPYETCS
cotpyanukaMu Audi 1o psity mapameTpos:

(] 00BeM Tpo1aXk (COOTHECEHHBIHN C 00ITEH eMKOCTBIO PhIHKA),

(] JOJIST TIPOJaX aBTOMOOMIIEH Kjacca JIFOKC Cpenu OOIIero 4mcia MmpoJaBaeMbIX
aBTOMOOMIIEH — YeM 3Ta 015l OO0JIblIe, TeM JIyYIIIE,

(] CTENEHb PAa3BUTHUSA AWIEPCKOW CETH (HACKOJBKO BEIUKO KOJMYECTBO JWJIEPOB,
CKOJIBKO M3 HUX SIBIISIFOTCS KCKITIO3WBHBIMU Juiiepamu Audi).

[Tepen kaXkABIM UMIOPTEPOM MOTYT CTOSITh criennUuYecKue A JaHHOTO PhIHKA 3a/1a4H,
Y €ro OIIEHKA 3aBUCHUT OT CTETICHU BBITIOTHEHUS ITUX 3a/1au.

Audi MpoBOIUT aKTHBHYIO PEKIAMHYIO MMOJIUTUKY. B CTpyKType OrokeTa 3HAYUTEIHHY IO
4acTh 3aHMMAIOT PACXOAbl Ha TEJEBUJCHWE W TIEYaTHBIC CpPEeACTBa pekiambl (okono 1/3 ot
o011ei cyMMBbI pacxo/0B), 6% COCTaBISIOT pacXobl HAa CIIOHCOPCKHE MeporpusaTHs, okoio 10%
pacxoJlyeTcsi Ha BBIYCK JIUTEpAaTypbl O KOMIaHUH, 25% CpeACTB yXOJUT Ha ydacTHEe B
BBICTaBKax, 1-2% - Ha MOAJIEPKKY caiiTa, a OCTAIbHOE — Ha aKIUU IO TIPOJBUXKEHHUIO MTPOJIaX U
CrielMaIbHBIC IIeJIEBBIC TPOTPaAMMBI.

OOHOBUB MOJIENIbHBIH PAJl U IPEJICTABUB HA PHIHOK KaYECTBEHHBIE JOPOTHE aBTOMOOUIIH,
MapkeTonord Audi CTOIKHYIUCH C HEOOXOAUMOCTHIO (P OPMUPOBAHUS HOBBIX IIECHHOCTEH OpaH/Ia,
OTBEYAIOIINX HOBOMY TOBapYy.

B xome pabGorel Obutk BhIIETEHBI 4 OCHOBHBIE IIEHHOCTH OpdoHIA, KOTOpHIE U

HUCIIOJIb3YIOTCA CCrOaHsA:

® IMOYUOHATbHOCMY (passionate),
(] ApKas eHewHocmy (visionaly),
° yenoseunocms (human)

o audepcmso (leading)

Po3bIrpeiliin 711 KIMEHTOB M TMOTEHUUANBHBIX TOKYIaTeJIed — MpUeM, JO0CTaTOYHO
IIUPOKO pacmpocTpaHeHHbIH B MapkeTtuHre. Audi go0aBmiia B HEro CBOK H3IOMHHKY,
MPeI0CTaBUB HEOOBbIYHBIE TTPpU3bl — TecT-ApaiiB Audi TT unu 6ecrinatubiii weekend na Audi TT.

OpnHako aBTOMOOWIIb — TOBap AOCTATOYHO CHEIM(PUUECKHMA, U ISl €r0 MPOABMKCHUS HE
BCerga TMOAXOAAT TaKHe CTaHAapTHBIE CPEACTBA, Kak Tenepekiama. OcCOOEeHHO KOrjaa 3To
KacaeTcsl MalllMH Kjacca JItoKc. J[J19 BbIBO/Ia HA PHIHOK CaMOW JOPOTOM M MPECTHKHOM MOJIENH,
AudiA8, Obl1 cienaH crneuuanbHBIA psAl TecT-ApaiiBoB anst VIP-kineHToB. 3HAMEHUTHIM WU
OueHb OOTaThIM JIOSAM JlaBajlu OECIUIaTHO MAIIMHY HAMPOKAT Ha Kakoe-To Bpems. HekoTopsiM
MaIIfHA TaK MOHPABHIJIACK, YTO OHU PEUIWIIH TPHOOpecTH ee. B pe3ynbTare KOMITaHUS MOTydniia

camy1o 3 (PeKTUBHYIO peKjamMmy — U3 YCT B YCTa, YTO COOTBETCTBOBAJIO UMH/IXKY MAlIHBI.
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Bo Bpems BoiBeneHUs Ha pHIHOK AudiA8 mpoBOAMIACE TaKXKe CIEIYIOMas aKIIHs:
BIIJIeNIbI[aM KOHKYpPEHTHbIX Mapok — BMW, Jaguar, Mercedes-Benz Oblno caenaHo odeHb
BBITOJTHOE TPEJIOKEHNE OOMEHSITh CBOM MalluHbI Ha HOBbIE Audi, momyuuB mpemuio B 5000
€BpO.

Jis  mponBWKEHUST MOJENeH TMPeNCTaBUTENBCKOrO Kiacca ObUla Jaxe Cco3/iaHa
crienanbHas Ciryxk0a, koTopas HasbiBaetcst VIP Shuttle service, - oHa 3aHUMaeTcs Tem, 4TO
nocTasiisieT OecIIaTHO aBTOMOOWMJIM Kjacca JIOKC BO BPEMEHHOE I0JIb30BaHHME 3BE37aM,
MIPUE3KAIOIINM B CTpaHy. Pasmep mapka ganeko He cuMBoJimueckuii — 6osiee 100 aBTomoOueH.

Bce st mepompusTHs uMenu 3a co00il OgHY Ledb — 3aKpenuTh B CO3HAHHUM
MOTEHIMATBHBIX MOKYIaTeNIel MBICIb, UTO T/I€ ClIaBa, ycreX, AeHbru — TaM AudiA8. MamuHa
Opocania BBI30B YCTOSIBIIEMYCSl, KOHCEPBATUBHOMY PBIHKY — JIFOJM BHJEIH B HOBOCTSX, Kak
JIUIIIOMAThl, OM3HECMEHBI, TOJUTHUKH, 3HAMEHUTOCTH BBIXOJAT M3 Audi, U TYT Xe pekiiama
MoJYepKHUBaNIa 3T0: UM Tompolyit cam (“go&test”), 4To 03HAYANO: “Thl BHAMIIE: PEATbHOCTH
M3MEHWIACh — MBI MIPUIILTH Ha 3TOT PHIHOK U 3asiBisieM o cebe. [IpoBepb HackoJIbKO TO mpasaa’.

Ocoboe MecTo B pekjiaMe aBTOMOOWJICH 3aHMMAlOT BBICTaBKHM. Bce aBTOMOOWIIbHBIC
BBICTaBKM MHpa pa3/esieHbl Ha TPU KaTeropuu Mo creneHu BaxHocTu s Audi. K mepBoii
Kareropuu (A) otHocsaTcs BeIcTaBKU B Tokno, bepiune, ®pankdypre-na-Maiine u erpoiite. K
KaTeropuu B oTHOCATCS, B 4aCTHOCTH, BbIcTaBKkH B Kutae, [Tapuxe u Mockse.

Ha Bcex BbICTaBKax KOMIaHMS MCIOJIb3YET CTAaHAAPTHBIA CTEH/: IBa 3Ta)ka, Ha IEPBOM —
aBTOMOOMIM, Ha BTOpoM — VIP-3am, cTonmuku 1j1si MeperoBOpoOB, 3aKyCKH, TaM ke pabdoTaroT
npeacTaBuTeNI KoMnanuu Quattro (MpoOM3BOJCTBO CIIEABTOMOOMIIEH U aKCecCyapoB Ha 3aKas).
Audi aKTHBHO MMOMOTAeT CBOMM JHMJIEpaM Yy4acTBOBATh B BBICTABKaxX, JHOO IEIIMKOM MOKYyIas
BBICTABOYHYIO IUJIOLIAJb W TPEACTABIAS IUIEPOB HAa CBOEH TEPPUTOPHH, JHOO MOMOras UM
oOpMIIATH CTEHJIbI, YTO TO3BOJSET MOANEPKUBATH KOPIOPATUBHBIM MMUIK. Bce BBICTAaBKH
MpoXoasT moja cioranoMm “Audi — onename — one standard everywere” (“Audi — onHO UMs —
€IMHBII CTaHJapT 110 BCEMY MUpPY).

3acny’krMBaeT BHUMAaHHE KOHIIETIIHS IOCTOSTHHO JAEUCTBYIONINX BhICTaBOK Audi B camMbIX
JIOJHBIX MECTax — 3TU BbICTaBKM HasbiBatoTcs Audi Forum. OHHM ecThb BO MHOTHX KPYITHBIX
roponax (B Hero-Mopke, Ilapmxke, Mionxene). DTH BbICTaBKH npuHamIexar Audin
HENOCPEACTBEHHON NMPUOBUIM HE NMPUHOCIT — MAIIMHBI B HUX HE MPOJAAIOTCS, OJJHAKO HAa HUX
MO>KHO MOJXYYHUTh MOJHYI0 HH(POPMAIIMIO O MAaIIUHAX U O TOM, T/I€ UX MOKHO KYIHTb.

Komnanus GepexHO OTHOCHTCS K KOpPHOpaTMBHOMY UMUIKY. bonee Toro, Ha dupme
naxe ecTh crenuanbHblii otaen — Corporate Identity Department, ocHOBHOM 3aia4yeil KOTOPOro
SIBJISIETCS COXpPAHEHHE €IMHOTO HMH/Ka KOMIIAHMM BO BCEX BHEIIHMX M BHYTPEHHUX

KOMMYHHKaIIUAX.
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Bomnpoc:

1.Kakue npuHIHUITBI CErMEHTAIIMH UCTIOb3YET KOMITAHHS B CBOEH JESITEIIbHOCTH?
2.Kakwue arpu0yThl aBTOMOOMIICH KOMITAHUH MOKHO BBIICIUTH?

3.Kakue MeToapl MOYKHO HCIOJIb30BaTh AJIsl OLIEHKH aTpruOyTOB?

4 Kak MOHO 0XapaKTCPU30BaThb KOHKYPCHTHBIC IMO3ULIUN KOMITAaHUH?

Keiic Ne2 Pacnpenenenne «kcbBEHETTOH»

Cesep Utanuu noaHsICA ceMb BEKOB Ha3a/l HA TOPrOBIIE MIEPCTAHBIM CYKHOM. TOHKOE U
KpacuBO€, OHO TOJIh30BAIOCH OCOOBIM CIIPOCOM Ha CPEIHEBEKOBHIX sipMapkax. Ha BbIpydeHHOE
30J10TO, KOTOpPOTO OBLIO OYEeHb MHOTO, TOproBubl u3 @dnopenmuun, Munana u Beneruun
3aKa3bIBAIA APXUTEKTOPaM M XYJO0KHHUKAaM 3HAMEHHUTBIE COOOpHI M (hpecku. “Y HUTaIbSHIICB B
KpOBHU TOBBIIIEHHAs YyBCTBUTEIBHOCTh K KpacoTe. OT Hee MPOU30LLIN UTATBIHCKUN CTHIIb U
uTadbssHCKUN qu3aiiH. C Hee Hayalach UTANbsSHCKAas MOJA, MOSBUBILIAsACA MOJIBEKAa Hazand , -
ropoputT Jlyuano beHeTTOH, OCHOBaTeilb OJHOMMEHHOI'O TPAHCHAIIMOHAIBHOTO XOJJAMHTA IO
npoAaxe OACXKIbl U B KAKOM-TO CMBICII€ HACIEIHUK Tpaauuuii crapoil Utanuu. B Hamwm nHM OH
CyMeJl YCIHEIIHO CHHTE3HpPOBaTh 00a e€e JOCTHKEHHS — IIEPCTSIHOE MPOHU3BOACTBO M BBICOKOE
HCKYCCTBO.

B nocneBoennoit Utanuu napuna “mnonpue BUTA”, “crlajkas *KU3Hb , TATa K MaJIEHbKUM
3eMHBIM pajocTsaM. MTanbsHCKas MOJa MOSBWIACH caMa IO ce0e — JIFOAM XOTENIH PaJoBaThCs
HaTaKUBaroLencss *u3HU. JlOBOJIBHO OBICTPO TMOSBMIIMCH MOJIHBIE OpPIHIBI HUTATIBIHCKOM
OJIeXIbl — TIpaBla, TOJNbKO s Oorateix. Cpemanmii ke kiacc MTamuu, a Takxke MOJIOIESKD
HY>K/IaJIMCh B CBOMX MOJiesibepax. Hula Ha pbIHKE YK€ MOSBUIIACh, HO HE OBLJIO MPOU3BOIUTENS,
CIOCOOHOTO TIOHATH M UCTIOJIb30BaTh 3TOT MOTCHIIMAIBHBIN CITPOC.

[lonsiTHO, yTO camu beHETTOHBI HE OymMalM TOrAAa O CTOJIb BBICOKMX Marepusix. Ho
WHTYUIIUS WX He mojaBena. [lepBble cBUTEpa U HKeMIlepbl OBLITN BBIIEPKAHBI B TPAAUIIMOHHOM
aHTJIMIICKOM CTHUIIE, CTaBKa e Oblia caenaHa Ha 1BeT. JXKenroro, romy0oro u 3e1€HOro KUTENH
poanoro ropoaa Jlyuano TpeBuso Torma He HOCHIW. BEHETTOHBI OBUTH yBEpPEHBI, UTO HOBAs
XU3Hb B VTanuu Kak Henb3sl Jydllle COYETAETCs C IPKUMHU, )KUBBIMU LIBETaMH B ojexe. CBOIO
NEpBYI0 KOJUIEKIIMIO OHM Ha3BaiM mo-¢paniy3cku Tres Jolie (“odenp kpacuBo™). “Mpbl
HaYMHAIM C OJHOW OYEHBb MPOCTOM HAEH, - pacckazbiBaeT Jlydano. — OHa 3aKi04agoch B TOM,
9TOOBI TPENJIOKUTh MarasuHaM MaKCUMyM I[BETOB W OTTCHKOB, B TO BpEeMs KakK JIpyrue
MIPOM3BOIUTENN Tpeiarainu Bcero yeToipe”. Mnes 3apabotana. ['maBHOM 3a00TOM cembH cTaia
opraHmzars cObITa.

B 1960 rony Jlyuano BnepBbie nonai B Pum, kyaa noexan nocMoTpeTh Ha OnuMnuiickue

urpel. Cronuua kaszanoch JlydaHo onuuerBopeHweM “‘nmonpye BHUTA . OOWH W3 PUMCKHX
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Mara3uHOB aBaHTapJHOTO TPUKOTaKa OCOOCHHO TOpas3wi ero. MarasuH MpHuHAIIeKaT
eBpeiickoii cembe Tambskoro u Obul HaOWT Tokymarensmu. [lozmuee, korma JlydaHo yxke
npoaaBajl CBOU Belu B Pume, oH nmo3Hakommiics ¢ Toprosuem Cepmxno Tanbsakoro. MIMeHHo
OoH BHymma JlydyaHo ujero o TOM, 4TO OyayIlee B TOPTOBIIC OJEKIOW MPUHAIICIKHUT CETIM
Mara3uHoB, KOTOpble OyIyT mpejiaraTh MOKYIATENI0 OBICTPO MEHSIOIIMHACS acCOPTUMEHT
KaueCTBEHHOM OJEK/IbI IO YMEPEHHBIM IICHAM.

Cyns no Bcemy, uaes TalbsSKOUIIO CEPbE3HO MOBIMSAJIA HA JaJbHEHIIEe pa3BUTHE
kommanuu. [lepen Benetton torma crosuia mpo6Giema: mogoOHO JPYyTrUM UTAIBIHCKHM MapKam
MOJHATH IIEHBl U CTAaTh JAOPOTUM OPIHIIOM IJIsl Y3KOTO Kpyra KIMEHTOB WM K€ HapalluBaTh
00BEMBI TIPOM3BOACTBA. BO BTOpOM ciydae, OJHAKO, CYIIECTBOBAI PHCK OIYCTUTBHCS [0
OananpHOTO mUpnoTpeda. Tem He MeHee, JIydaHo caenan cTaBKy Ha MaCCOBOCTh — OH TMOCYHUTA,
41O paboTa CO CPeHUM KJIACCOM MOXKET OBITH ropasio Oojee BuiroaHou. IIpumyem benerton
MpHUIyMall 0COOCHHOE TIOHATHE — MacCcoBasi MOJI.

Benetton caemnan craBky Ha TO, YTOOBI YraJblBaTh MEHSIOIIEECS MHUPOOIIYIIICHUE CBOUX
noTpeOuTeneli W MaKCUMaldbHO OBICTPO OTBEYaTh HA KaXa0e KoyseOaHHe BKYCOB HOBOM
KoJutekiuen. Onexna, 3Ta, ToBOpUT beHEeTTOH, BbIpakaeT, C OJJHONH CTOPOHBI, HACTPOCHUE Mace
Y OJTHOBPEMEHHO CJIeJIaHa TaK, YTO OCTaBJISIET CBOOOY CAMOBBIPAKECHHUS JISI THIHOCTH.

Csou xoyueknuu Benetton MeHsieT B cpeiHeM pa3 B Mecsll. B kaxaoi U3 HUX HECKOJIBKO
THICAY MPEIMETOB. 3a KaXKI0M KOJIJIEKIIUEN — MTOCTOSIHHBINA MOUCK, MOMBITKA MOHATh, YTO UMEHHO
HY>KHO TIpe/jlaraTh MOKYIaTeasM. B KOMIIaHMM MHOTO 3aHMMArOTCSI pa3pabOTKOW KOJUICKITUH,
HOBBIX MaTE€pPUAJIOB, I[BETOBBIX KOHIICTIINH, MHOTHE TU3aliHEPBl U MOJEIHEPHI OOIBIIYIO0 YacTh
BPEMEHHU MPOBOJST B MYTEIIECTBUSIX MO MUPY, CTPEMSChH YK€ CETOIHS YIOBUTH TO, YTO MOXKET
MIPUHECTH YCIIEX Ha PHIHKE 3aBTpa.

C oroii ke menpto JlydyaHo mpuayMana emie OJHO CBOE JICTHINE, OCHETTOHOBCKYIO
®abpuKy, KOTOPYIO BIOJHE MOKHO Ha3Bath “‘Ppabpukoit Oyaymiero”. ImeHHo 31ech beHETTOHBI
MBITAIOTCA MOJIEIMPOBATh pa3BUTHE ‘‘MaccoBOil monbr”’. CHpoc HA Ty WM MHYIO KOHIEIMIIUIO
OJIC)KIBI, TIOJIATAI0T OHM, 3TO JIMIIH CJICICTBUE MHOTOYHUCIICHHBIX TCHICHIIMA B PA3BUTHH MHUPA —
MPEXJIC BCETO KYJBTYPHBIX WM TEXHOJOTHYECKHX. UTOOBI MOMBITATHCS IMPEJACTABUTHh KApTUHY
Oynyuiero, Benetton nmpusiekaer Ha DaOpuUKy NECATKHA TAJAHTIUBBIX MOJOIBIX CHEIHAIHUCTOB
U3 BCEX PErMOHOB MHUpa, Tpejyiaras UM peain30BaTh CBOU KPEaTUBHBIE CIIOCOOHOCTH. J{Jist ATOM
L[eJIM OHU MOTYT MCIIOJIb30BaTh Au3aiiH, ¢pororpaduto, Buaeo, rpaduky, natepHer. Mx 3amaya —
MOHATH IOMUHUPYIOITUE OOIIECTBEHHBIC TCHACHIIMN B MUPE, BBIIBUTh UX HA YPOBHE CHMBOJIOB,
a 3aTeM BBIPa3UTh B CBOEM TBOpUeCTBe. FIMEHHO oTciofa JIydaHo uepmaer uaeu Jisi TOro, YTOOBI
co3ath 3¢ (HEKTUBHBIC MOJICIIN TTPUBJICUCHHUS MIOKyNIaTeNIel K OpIHIY U IaTh UM TO, UTO MOXKET B

HaHHBIfI MOMEHT oKa3aThCcs HanboJee IMPUBJICKATCIIbHBIM.
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UroObl BOIUIOTUTH B JKM3Hb HAa TEXHOJIIOTMYECKOM YpPOBHE MOJEIb IPOU3BOJICTBA
OJISK/IBI, COUCTAIONIYIO BBICOKOE KadecTBO (MarepHaia, MOIINBA, CTHIISA), OTPOMHBIN BBIOOpD H
ObICTpOE M3MEHEHHE Nu3aiiHa, ceMbe beHeTTOHOB moTpeboBaioch MpuIyMaTh KpaiHe rHOKylo,
BBICOKOTEXHOJIOTHYHYIO CUCTEMY MPOU3BOCTBA U 0COOYIO CETEBYIO cxeMy cObITa, (PMPMEHHBIN
OCHETTOHOBCKUI (hpaHUaN3UHT.

Korna x cepenune mectuaecsithix BeHETTOHBI BBIIUIM HA CTOJMYHBIA PBIHOK, CEMbS
Hayajia OUlyulaTb HE0OOXOJUMOCTh B CTPOMUTEILCTBE COOCTBEeHHOM (abpuku. Jlyuano, onHako,
MOHUMAJI, 4TO JUIs Nepexoja Ha 0ojee BBICOKUN YpOBEHb UM HY)XKHbl HOBblE€ KOHKYPEHTHBIE
npeumymiectsa. “TIoCKOIBKY BCE, YTO MPUHOCHUT YCIEX, OBICTPO KOMUPYETCS U MEepeHUMAEeTCs,
HaM IPUILIIOCH POXKAATh HOBBIE U HOBBIE UJEH, - TOBOPUT OH. — DTO ObLJIa HETMPEKPALTAFOIIASCS
TFOHKAa, YTOOKI BCeTna OBITHL HAa BEICOTE .

IToka crpounace (abpuka, JlydaHo, BO-NepBbIX, PEUIMJ HAYYUTbCS JI€JaTh TaKUe XKe
MSTKHE IIEPCTSHBIE M3/EHs, KaK y MIOTIAHILEB, U TaKUM 00pa30M CYIIECTBEHHO YIYYIIUTh
KayecTBO CBOEH MpOAYKIHMH. UTOOBI NOCTHYL CEKPET MATKOM IIEpCTH, OH OTIpaBWIICS B
[HoTnanauro. Kpome Toro, beHETTOH MHOTO pa3MBILUISIT O TOM, KaK COKPATUTh LIMKJI MOSBIICHUS
Ha pbIHKE HOBHHOK, CBECTH O MUHUMYMa BpEMs MEXKIY 3aKa30M M3 Mara3uHa M IOCTABKOU
napTuM oeXkabl. Moja yxe MeHs1ach ObICTpee, UeM OHH YCIIeBaJHU CJIeJIaTh HOBYIO KOJUICKIHIO.
Jl71st 3TOTO OBLUTO HEOOXOAMMO KPACUTH YXKE TOTOBBIC U3ETHs, a He TPsKY. Torma Takoro HUKTO
JienaTh He yMell. beHeTTOH, 0HaKO, OTKOIMAJI HEKOEro "MPUPOKACHHOTO aIXUMHUKA™ 10 UMEHU
Ano MoHTaHa, KOTOPBIA ONBITHBIM ITyTEM — MOTPY’Kas TKaHb B KPACHUTENb — Y€pe3 HECKOJIBKO
MECALIEB HAIIe]I UICKOMOE HOY-Xay.

Taxum o6pa3om, mocie Toro kak B 1965 roay ObUIO 3aKOHUEHO CTPOUTENHCTBO (PaOPUKH,
JIydaHo BbIIIEN HAa PBIHOK Cpa3y C ABYMsS HOBOBBEIEHHsAMHM. M XOTS M3-3a 3TOrO CTOMMOCTH
¢dabpuku Bo3pocia B JBa pasa, 3aTpaThl OBICTPO OKYHMIUCH — IIPOU3BOJACTBO BBIPOCIO /10 CTa
TBICSIY W3JIEIMM B MeCsI, HECMOTpsl Ha pas3pasuBilytocs Ttorga B WUramum peuneccuro. Ceiuac
MOCTpOeHHAs Oosiee TPUIATH JIeT Ha3aa (pabprka mpeBpaTuiach B OTPOMHBIA WHIYCTPHAIBHBIN
KOMIUIEKC, TJie cocpenoToueHo okoso 70% mpousBoacTBa Benetton. OgHako ceroaHs KOMIaHUN
NPUXOAMUTCS pemaTh (MpaBaa, yKe Ha JAPYroM ypoBHE) B OOIIEM-TO, T€ € caMble 3aJauu:
MOBBICUTh KayeCTBO W COKPATUTh BpeMs, HEOO0XOIuWMOe JJs TMOSIBICHUS B MarasuHax,
PACIIOJIOKEHHBIX 110 BCEMY MUPY, IpoayKuuu Benetton.

HmeHHO 1151 TOrO, 4TOOBI OCYIIECTBISATH OOJI€e MPUCTABHBIM KOHTPOJb 32 KaueCTBOM,
OCHOBHbIE MOIIHOCTH Benetton HaxXoaaTCs BCEro B HECKOJIBKMX KWJIOMETPAX OT IITa0-KBapTUPBI.
EcTth 1 eme oaMH BaxHBIH MOMEHT. “MHOIME NBITalOTCS BBIHOCUTH IPOU3BOACTBO B CTPAaHBI
TpPEeTbero Mupa, - ropoput Jlydano. — Mbl ke He maem 1o 3Tomy nytu. B cdepe monsl, 4

noJiarato, paboTaroT Apyrue 3akoHbl. Benb TOT (akT, 4To mpoaykius npousseneHa B Uranuu, -
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3TO CBOETO pojia J00aBOYHAS CTOMMOCTb. ECTh, KOHEYHO, JTIOJH, KOTOpPbIE XOTAT KYHHUThH
mBeiapckue 4acel, cobpannsie B ['oHkonre. Mmu ke Qpaniry3ckue nyxu u3 Ermmra. Ho
MHOTHE TOTOBBI TUIATUTH TOJBKO 3a TO, YTOOBI Bemllb Obuia mpou3BeneHa B IlBeitnapun wim
I'epmanun™.

TmarenpHast CeNEKIUs IOCTABIIMKOB — €IIe OJMH acleKT OophOBbl 3a KavecTBO.
[TocTaBmUKH CHIPHS JOJKHBI 3aHUMATHCS TTOCTOSTHHBIMU HCCJICIOBAHUSIMU B CBOSH 00JacTH |
OBITh B Kypce BCEX MHHOBAITUH.

beicTpoTa wHcHoNHEHUs 3aKa30B JOCTUTAETCS 3a CUYET BEJIMKOJEMHO pa3paboTaHHOMN
JIOTUCTUKU W TIONHOW WHGOpMaTH3allMK TMpolecca OOpamieHus] ¢ KIMCHTaMU. 3akas3bl OT
Mara3uHOB — a WX B MHPE HECKOJIBKO ThICSY — MIHOBEHHO IIOCTYNalOT B EIUHBIN
nHpopmanmoHHbeii 1eHTp. OTTyga JaHHbIE HAYT HAa TEKCTHWIbHYI (adpuky, KoTopas
MPOU3BOIUT HEOOXOAUMYI0 NpoAyKIMIO. Jlajee TO TyHHEN0, MNPOTSHKEHHOCTBIO —OKOJIO
KUJIOMETpa, KOPOOKH C OJAEKAOW KPYIIOCYyTOYHO UAYT B AUCTPUOYTUBHBIN HeHTp. Kaxknmas
KOpoOKa, B KOTOPOW MOXKET HAaXOJUTHCS OKOJIO JecsiTka cButepoB wmiu ke 30-50 ¢yrdomoxk,
MMeEeT KOJI CTpaHbl, TOpoJa U Mara3uHa, KyJia HalpasJisieTcsl TOBap.

JucTpuOyTUBHBINA IIEHTP, 4Yepe3 KOTOPBIM KaxAbld JeHb MpoxoauT 40 ThIC. TaKUX
KOpPOOOK, TIOTHOCTHIO aBTOMATHU3UPOBaH. | UTaHTCKHE POOOTHI COPTUPOBIIUKH (KOTOPBIX 37ECh
TOKE Ha3bIBAIOT NO-CEMEHHOMY — “Mama’”, “mama’ M Tak Jlajee), CUNThIBasi KOJIbl, CKIAAUPYIOT
KOpoOKH y 15 pa3nuuHbIX BBIXOAOB, KaXKIBIM U3 KOTOPOTO MpEeAHA3HAYECH ISl OTPEICTICHHOTO
peruona (y Mocksbl - Beixoq Ne 5). Kak TONbKO HakamiuBaeTCsl YUCIO KOPOOOK, IOCTATOYHOE
JUIS TOTO, YTOOBI 3allOJIHUTh TPY30BHK, OJIEKTPOHHAS CHCTEMa CcooO0maeT o0 3ToM
COOTBETCTBYIOIIMM ciy’)k0am. “Y  Hac Tbicsida TpPy30BHUKOB, - pAaccKa3blBaeT OAMH U3
HEMHOTOUYHUCJICHHBIX CIIYXaIuX IIEHTPa, - OJHAKO MX MOYTH HE BUIHO. [’ py30BBIC NMEPEBO3KH, B
CBOIO OYEpe/Ib 3aBSI3aHbl HA TPAHCIIOPTUPOBKY MOPEM, KEJIE3HOM 1oporoit min Bo3ayxoM. Korga
MbI HAUMHAEM MPOU3BOJIUTH TOBAP, MBI YK€ 3HAEM, KaK JIOCTAaBUTh €T0 B Mara3uH’ .

[IpousBoncTBo B KOMnanuu Benetton BCTpOEHO B YHUKAJIbHYIO LIETIOUKY CETEBOrO COBITA.
BonpmMHCTBO Mara3uHOB, NMPOJAKOIINX TOBaphbl IOJ Mapkod Benetton, camoll KOMIIaHWH HE
MPUHAJJICKAT, OJHAKO CBsA3aHbI C HeEH ocoOoit (dopmoil ¢paHUaii3uHTa. ITO TO3BOJISAET
benerronam B TeueHHE TrojJa BHIOPACHIBATH HA PBIHOK OTPOMHOE KOJIMYECTBO MOJEIEH,
COBEpILEHHO MPH 3TOM HE pUcKys. Beap 3a00Ta mpogaTk TOBap — 3TO IEITUKOM TOJIOBHAsI O0JIb
ceTeBbIX Mara3uHoB. Kpome Toro, 6€HETTOHOBCKasl MPOAYKIIMS KOHKYPUPYET MPU ITOM cama C
co00i, moBbIIIas 00IINE TPOU3BOJCTBEHHBIE OOBEMBI.

Cxema ¢paHuaii3uHra BO3HHKJIA ‘‘©CTECTBEHHBIM crocoOoM”. JlydaHo o0s3aH STUM
nzodpereHnemM HekoeMy I[Ibepo Mapuunopesio, KOTOpbIM MpHILIET K HEMY C IMPENIOKEHUEM

c/ieNaTh 3KCKIIO3MBHBIN OCHETTOHOBCKUN MarasuH. Mapuuopesuio o6s3ancsi opopMHUTh €ro B
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“ctunie Benetton” u mokynaTth TOBap TOJIBKO y ceMbH. Beckope B MasieHbKOM ropojke bemnyHo
MOSIBUJICSI TIEPBBI (upMeHHbII Mara3uH benertoHoB My Market. EnBa ycmeB OTKpBITBCS, OH
caenan oObIYHO MaJOJIOAHYIO YIUILy OKHUBIEHHOW. MapuMoperio TyT K€ OTKPBLI elle OJHH
MarasuH, HO yxe€ B OOWKOM MecTe, Ha OJHOM M3 TOPHOJIBDKHBIX KypopToB Wtamuu. Tosnmsl
TYpPUCTOB JIOMWINCH B IBEPU Mara3vHa U BbICTPaUBAINCh B OUEPEAM 3a LBl KBapTai. B urore
Mapunopesio ctail MWUIMOHEPOM, a YUCIO MarasuHoB, pabotaromux c¢ Benettonmo Ttakoit
cxeMe (paHuYali3WHra, yBEJIMYWIOCH C T€X MOp A0 MATH ThICAY. YCJOBHMSI Takue Xe —
OTKpBIBaeIllb Ha CBOM JIEHbIM Maras3uH (XOTS B OTJAEIbHBIX ciiydasx Benetton Moxer Tebe n
[IOMOYb — WHBECTHIIMM COCTABJIAIOT OT 10 ThICAY O HECKOJBKUX COTEH ThICAY JA0JUIAPOB),
oopmIIsientb ero B COOTBETCTBYIOIIEM CTUJIE U Oepelrb MPOIYKIHIO TOIBKO Y GUpMBL. OTKPHITH
TaKOW Mara3uH MOKET MIPAKTUYECKH JTF000M.

Cembsi beHETTOHOB O4eHb I'MOKO KOHTPOJHMPYET CBOK CEThb C IOMOIIbI0 HECKOJIbKUX
JIECATKOB JIOBEPEHHBIX JIMIl, TaK Ha3blBAEMBIX arcHTOB, - Ha OJHY CTpaHy HX OOBIYHO
MIPUXOJUTCSA OT OJHOIO JO TMSATH YeNOBEK (HAa UTAIBSHCKOM PBIHKE, €CTECTBEHHO, OOJIbIIE).
VIMeHHO areHTHl AalOT ceMbe MH(OPMAILIMIO O PHIHKE — MEPCHEKTUBAX €ro pa3BUTHUA U T.A., - a
TaK)Ke MpeasIararmT JeNaTh T€ WIM UHbIE MAPKETUHIOBbIEe IIaru. GakTUYECKU OHU “NEPIKAT PYKY
Ha MyJbCe phIHKA . Yepes HUuX MpOoXOoIAT U BCE 3aKa3bl KOMITAHUH.

Cxema TtakoBa. Benetton BbICBITa€T MM HITy4HbIE OOpa3lbl KaXKIOW KOJUIEKIHMH, U
areHThbl, BCTPEUAsCh C MPEJICTaBUTEISIMHU (PUPMEHHBIX MarasuHoOB, IPEJIaraloT UM HECKOJIbKO
ThICAY Mojeneil Ha BBIOOp. 3aka3bl OHU MEpPeajpecoBBIBAIOT B HH()POPMALMOHHBIA LEHTP
KoMIlaHuM. Bes npoaykuus omauMBaeTcs aBaHCOM — IpaBlia, JEHBIM NOCTynaroT B Benetton
YK€ HalpsMylo.

C moMoIIBI0 3TOr0 AOCTUTAIOTCS JBE BAJKHBIE Lenu. Bo-nepBhIX, BCE, 4TO MPOU3BOIUT
Benetton, oH mpous3BoauT noj 3akas. “Bce, 4TO BBl BUOUTE, YK€ NPOJAHO”, - PACCKA3BIBACT
CIy)KalllM  KOMIIaHWM, JEMOHCTPUpPYS HaM KWIOMETPOBBIM TyHHENIb, II0 KOTOPOMY
HECKOHYaeMO BepeHHuIlell KOpoOKH C 3aka3amMHu JBWXKYTCS B JMCTpUOYTHBHBINH LEHTP.
Mara3zuHbl HE MMEIOT IIpaBa BO3BPAIATh HEPACHPOJAHHYIO IMPOIYKLIHIO, W, CJIEJA0BATEIBHO,
Benetton npakTndecku He yrpokaeT KpU3UC NMEPENnpou3BoACTBA. “MuHuManbHas naprusa? —Mel
MOKEM IPOU3BECTH O] 3aKa3 BCEro OJHY KOpoOKy ompexaeneHHOM Mmojnenu. [Ipuuem 1eHa
Oyzer Takas ke, Kak eciii Obl BBl 3aKa3ajH ThIcA4y . BOT SKCKIIFO3UBHOCTH TIO CXOJHOM IIEHE.
Kpome Ttoro, mpousBoAcTBO “moj 3aka3” MO3BOJISIET Mpeasiaratb COBITOBOM CETH OTPOMHOE
KOJIMYECTBO BAPUAHTOB OAEKIBl IOJX Mapkod Benetton u nenars copepKaHHE MarasuHOB
Ype3BbIUaliHO pa3HooOpa3HbIM. [Ipoaykuus, NpeincTaBleHHas TaM, 3a4acTyl0 COBEPIIECHHO
pa3Has He TOJIbKO B Pa3jIMYHbIX CTPaHax WU TOPOJAax, HO U B IBYX Mara3uHax, HaXOJAIIMXCS Ha

OJIHOM yJuIIE.
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OT0, B CBOIO OUYEPE/Ib, TOPOXKIAET TAKOE SIBJIEHUE, KaK “‘KOHKypeHLus Benetton ¢ camum
coboi”.

Ceityac y JlygyaHo HOBbIE MJEU OTHOCHUTEIIBHO Pa3BUTHUA CETH. ‘B IaHHBIIT MOMEHT MBI
JieaeM akIEHT Ha CO3JaHMH MEeracTopoB, - TOBOPUT OH. — OTO JlaeT BO3MOXKHOCTb
NOJIeP’KUBATh HU3KHE 1eHbl. KpoMme Toro, B Meracropax 0osblie BO3MOKHOCTH OpraHU30BaTh
IPOJaXH TaKUM 00pazoM, 4TOObI Hallly MPOAYKLHUIO MOKYHaJIN JAaKe T€ KIMEHTHI, KOTOphIE HE
cobupanuck 3Toro aenarb. Cama 5KCMO3ULKSA, Mo/laya MPOAYKIUN JOJKHBI 3aCTaBIATh JIIOIEH
nenath cBoi BeIOOD”. TlepBoIit Takoi MeracTop OTKphUICS B MockBe. “MBbI yKe TOJAONUIH K TOU
CTaJauM, KOTJa HaM HaJ0 MpOJaBaTh CBOIO OJEXKIY TOMY, KTO BOOOIIE HE cOOMpaCsi HUYEro
MoKymnaTh, - yibioaercss Jlyuano benertoH. — s 3TOro HaM MPHUXOIUTCS OYEHb XOPOIIO
pabortatp”.

[Tonobnas cxema (panyaiismHra no3ponuiaa beHerroHam nerko TpaHcPOPMHUPOBATHCS B
rnobanbHyto komnanuio. Ilpu stom ¢upma He morepsisia cBoeil “HalMOHAIBHOW CYTH W TO-
IIPEKHEMY JKECTKO KOHTPOJIUPYETCS Yepe3 CEMENHBIN XOJIIUHT.

[lapammensHO ¢ pa3BUTHEM OCHOBHOTO Ou3Heca bBeHeTTOHBI, BOCIOJIb30BABIIUCH
UTANbSHCKOW MpUBATH3AlMEN, CMOTIIM CYIIECTBEHHO IUBEPCHU(PHUIIMPOBATH CBOM aKTHBBL K
ollexie T0O0ABUIUCH CETh WTANBSHCKUX aBTOJOPOT, TYPU3M, KpyIMHEWIash CeTh HUTATbSHCKUX
3akycouyHbIX Autogrill, a Takke TeleKoMMYyHUKAIMOHHBIN ruranT Telecom Italia, koTopsiii oHn
KOHTPOJUPYIOT BMecTe ¢ cemeilcTBoM [lupennu. Bce cBOM MHOTOYMCIIEHHBIE AKTHBBI CEMbS
KECTKO KOHTponupyeT depe3 xonauHr Edizione (emy mpunamnexutr 67%Benetton). I1pu stom
HU pa3MelleHne YacT akuuid Benetton Ha 6upsku, HU ee TI100aIbHOE IPUCYTCTBUE HE OCIAOUIIH
KOHTPOJISI CEMBbU HaJl ON3HECOM.

Bonpocsr:

1.ITo maTepuanaM kelica BOCIPOM3BECTH JIOTUCTUYECKUE CXEeMbI KOMIIaHUU Benetton.

2.Kakas cuctema cObITa HCTIONIb3yeTCS B KOMITaHuu Benetton?

3.Kakue s1eMeHThl KOMILJIEKCA MAapKETHMHIA CO3/Jal0T KOHKYPEHTHBIE IPEHMYIECTBA

koMmmianuu Benetton?

Keiic Ne3 UHDb 1 1HL TU3aliHA

Eme coBceMm HemaBHO Mapka Samsung acCOLMMPOBANACh C JEHIEBBIMU 3JIEKTPOHHBIMU
nozaenkamu. Celyac yCOBEpPIICHCTBOBAHHAS, JEp3Kas W IPUBJIEKATENbHAs MPOAYKIMUS cTaja
CEHCALMOHHBIM MHUPOBBIM OpeHIoM. OTKpBIBIINCH BHELTHEMY MHUPY U 3arjsiHyB B AYyIly CBOEH
CTpaHbl, Samsung n3MeHuIa ceosl.

Ha Tpethem »staxe Time Warner Center B Hplo-Mopke, HemocpeacTBeHHO TOx

nagocHbsIM pectopaHoMm Per Se Tomaca Kemnepa, nena Omtoq B KoTopoMm HaumHaercs ot 210
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JOJJIAPOB U TJie HEBO3MOXKHO HAaWTH CBOOOJHBIN CTOJHK, PACIIONOKUIIACH HE MEHEE TllaMypHas
Samsung show-room.

OneranTHeIi M CTPOTMM BBICTAaBOUHBIM caoH Samsung Experien cemnpuriamaer
MOCETUTENeH MOXUTh, MOPadOTaTh M TMOUTPaTh B POCKOIIHOM MHpE, TI€ MCIPaBHO BCE:
XOJOJWIBHUKM C BBIXOAOM B VIHTEepHET, mbUIECOCHI C TUTHEHUYECKOM  CHIIOW»,
BO3JyXOOYUCTUTEIIM C HAHOTEXHOJOTMEH, MMKPOBOJHOBBIE II€YHM C IAPOBOM OYHUCTKOM,
yIbTpaJIerkKie HOYyTOYKH, TEJIEBU30PHI C KUIKOKPUCTANTIMIECKIMH 3KpaHaMu pa3MepoM ¢ Oopla
CyMO, NMpPAaKTHUYECKU OECHIyMHBbIE J1a3epHble MPUHTEPHl, LU(PPOBbIE KaMepbl «BCE-B-OJHOM» H
JECATKA MHOTO(YHKIIMOHAJIBHBIX COTOBBIX TeJIe(QOHOB. 371eCh - XpaM CTHJIS M TEXHOJOTHH; B
OOBIYHBII BOCKPECHBIH ACHD Cloaa mpuxost 6osiee 1500 BOCTOP)KEHHBIX MTPUXOXKAH.

JIBaauate JeT Ha3al, 3aryiiHyB B COBEpPIIEHHO O€3BKYCHBIM MarasuH 3JeKTpoHuKH B Jloc-
Anmxenece, 3aranounblii rinaBa Samsung KyH Xu JIu ucoeltan coBceM JApyrue 4yBCTBa.
[Tponyxkius komnanuu JIu cobupaina nbUIh Ha JATbHUX MOJIKaX MarasuHa, KyJa He 3ariis/IbIBajIu
naxke mpojaBipl. OH TOHSJ, YTO AMEPUKAHCKHE IOKYNaTeaud MPUHUMAIOT IPOAYKIHIO
KOpeHMcKol KOMIaHUM 3a JelIeBble, UIPYLICUHbIE MOJAEIKHU, Yb€ MECTO CpPeIu YLEHEHHBIX
ToBapoB. KyH Xu JIu TyT ke IOHsAJ, 4TO BBDKMBAHHUIO Samsung Ha aMEpPUKAHCKOM PBIHKE FPO3UT
OIaCHOCTb.

Bckope mocne storo Bm3mra Jlu m3man maHumdect Ui pykoBoauTened Samsung,
KOTOpBI moToM noBTopuil B KHure «llepemensl HaumHatotcsi ¢ MeHs» (Change Begins With
Me). «PykoBojaCTBO Bce elle LEIUIIeTcs 3a MICK KOJIMYecTBa 3a CYET KayecTBa... MBI
NIPEBPATUMCS B TPETHECOPTHYIO KOMITAHUIO... MBI TOJKHBI H3MEHUTHCS BO UTO OBl TO HH CTAJION.
OH yMousan pabouyMx «HM3MEHUTh BCE, KPOME KEHbl M CEMbHU» - 00 3TOM pacCHOpSIKEHUH B
Samsung roBopsT 10 cux nop. [IbITasch pa3pymuTh cTapbele TpyIOBble cTepeoTuIibl, Jlu Benen
KaX/IOMy COTPYAHHUKY Samsung BIIpe/ib SIBJIATHCS Ha pabOTy Ha JIBa yaca paHblle.

Hens, x koTopoii crpemmics Kyn Xu Jlu, Obuta nmpocToit U aep3koii: 4TOOBI 3aBiaIeTh
OyAyImuM, KOMITaHUU Samsung HY>KHO OBLIO B3JETETh J0 HeOeC K MEepBOKIACCHBIM MHUPOBBIM
OpeHaaMm; eil Hy»HO ObLIO CTaTh MapKOH, Uel MIMPOKUN aCCOPTUMEHT LUPPOBOI MPOAYKIIUU HE
TOJIBKO Y/I0BJIETBOPUT NMOTPEOHOCTH JIFOJIEH, HO M 3aXBATUT UX BOOOPaKEHHUE.

Koncantunroas kommnanus Interbrand mnoacumTanma, YTO 3TO caMblii  OBICTPO
pa3BUBAIOMIMICS OpeH/ 3a MOCIEAHNE MATh JIET: ceifuac Samsung sBISETCS MUPOBBIM JIHIEPOM
10 MPOU3BOJACTBY cOTOBBIX TenepoHoB CDMA; ona Gopercs ¢ Motorola 3a BTopoe MecTo 1o
obmeMy o0beMy mpoaax TenedoHOB, OTcTaBas TONbKO OT Nokia; OHa TakXke BO3TJIABISET
MHUPOBBIE PHIHKH [[BETHBIX TeJIeBU30pOB, flesh-mamstu u XKK-naneneii.

B 2006 r. Ha Samsung cBanuIOCh COKpallleHHe MPUObUICH M MOJUTUYECKHM CKaHIal B

Kopee, xomnanus cornacunacek 3amnatuth mTpad B 300 MUUIMOHOB JOUTAPOB 3a y4acTHE B
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CrOBOpe C JPYIMMH KOMIAQHHMSIMH C TIIeNBI0 YCTaHOBUTH (PUKCHpOBAHHBIC IICHBI Ha
kommnbtoTepHbie unnbsl B CILIA. Ho, HecMoTpst Ha Bce 9TH MEpelpsrd, akiuu Samsung
MIPOJAIOTCS MOYTH MO PEKOPJIHO BBHICOKOM II€HE; TOJIBKO YTO CTAapTOBalIa HOBAsk MapKETUHIOBast
KaMmIaHusg. Bo3MoxHO, Ha poauHe Samsung HEAOMIOIMBAIOT, HO TIYyOOKO YyBaXaroT 3a
OBICTPBIN POCT, TEXHOJIOTHYECKOE MacTepcTBO, 3a 100 B 20,7% ot Bcero skcnopta Kopeu u 3a
TO, 4TO OJlarojaps 3Toit Mapke sApibik «Crnenano B Kopee» mpeBpatwiics u3 OpaHHOTO CIIOBa B
HCTOYHUK TOPJIOCTH.

[lepemenbl Hauanmuch B TOT MOMEHT, Koraa KyH Xu JIu oco3Hai, yTo B MUpe, rie ToBapbl
OBICTPO TpEeBpaIlalOTCs B IIMPHOTPeO, pa3Maxa M LIEHOBOTO IMpeuMylecTBa Samsung OyneT
HEIOCTaTOYHO il TporBeraHus. Kommanmum TpeOoOBaloch co3garb MOJHBIE IH(PPOBBIE
MPOMYKTHl BBICOYAMIIIETO Ka4yecTBa, KOTOPHIC BJIOXHOBWJIM OBl MOKYyIATeJIeH dJIeTaHTHBIM
AHTPOIOLEHTPUYECKUM au3aiiHOM. [maBa Samsung mnpenBujen, 4TO €ro KOMIAHHUS CMOXKET
BOCIIOJIB30BaThCA JIM3aHHOM KakK OpYKMEM TMPOTUB KOHKYPEHTOB U MPEBPaTUThCA U3
HEYJJAWIMBOTO MMHUTAaTOpa B HOBaTropa MupoBoro kiacca. CruBa J[oOca MOXHO CUHTATh
cynep3Be3iod ToBapHoro auszaiiHa. Ho ogumHouka Jlu, 63-jmeTHuil Muudapaep, MNOYTH
HEW3BECTHBIN 3a MpeleIaMu CBOEW CTpaHbl, MOXKAJIyH, €JUHCTBEHHBIH CyMel MO-MaKCHUMyMy
UCIOJIb30BaTh BO3MOXHOCTH JU3aiiHA OTKPHIBaTh OW3HECY TpaHAMO3HBIE MEPCIEeKTHBHL. B
Kakoi-To Mepe Samsung mpeB3onuia Apple B nu3aiiHEepcKOM MacTepcTBe. 3a MOCIEIHUE TATh
ner OO6mectBo mnpombliieHHoro auszaitHa Amepuku (IDSA) mpucynmna Samsung OGosnbine
Harpaj, 4eM Ito0oil Apyroil KOMIIAaHWU Ha IJIaHeTe. «Samsung yBakarOT BO BCEM MHpE BO
MHOTOM OJarofaps ero mikoJyie qu3aiHa, - cautaer Muiens beppuman, UCTIOTHUTETHHBIN BUIIE-
npesugeHt IDSA u mupektop amsaitHepckoro Oropo Echo Visualization w3 Ammantel. - K
MIpUMEpPY, UX TEJIEBU30PHI C MIIOCKUM IKPAHOM HACTOJBKO W3SIIHBI, YTO JIFOJU TOTOBBI 3a HUX
neperiaunBaTh, Kak 3a iPod»

JBenanuats ser Hazan KyH Xu JIu nopyunn Tamuo dykyne, cBoeMy KOHCYJIBTAHTY IO
NU3aifHy, OLIEHUTh COCTOSHHE au3aiiHa KoMmaHuu. BeiBog dykyael ObUT HEYTEUIUTEIBHBIM: Y
au3aiiHa Samsung HEeT «IHIa»; IPOLEecC pa3padoTKU MPOAYKIIMH IPUMUTHBEH; TOI-MEHEKEPOB
KOMITAHMM COBEPIICHHO HE HMHTEPECyeT KauecTBO au3aiiHa. [[pyrumu cioBamu, Samsung He
CIIMIIKOM OTJIMYaNIach OT MHOTHUX COBPEMEHHBIX Kopropaluii. UToObl H3MEHUTHh CUTYAIMIO,
KOMIIaHUSl TIOTpaTWja TOoAbl Ha CO3/laHHE NMPOYHOM JAM3ailH-KYyJIbTYphl, KOTOpas oTpakaja Obl
npeBHue Tpanuiuu Kopeu, HO BMecTe ¢ TeM ObUIa HOBATOPCKOM U II100ANBHOM.

HecMoTpst Ha CBOIO MOpa3UTENbHYIO COBPEMEHHOCTb, Kopes ocTaeTcsi BO MHOroM
TpaguiMoHHbIM oOmecTBoM. [locnennue 23 Beka Kopeiickuii momyocTpoB HEOIHOKpPATHO
nonajgan noj rocnoactBo Kutas, MoHromuu m AnoHuu; Kaxkaass U3 CTpaH OCTaBWJIA CBOM

HECTHpPAaeMbI KyJIbTYpHBIH oTmneyaTok. CamMblM [NIyOOKMM M3 HHMX OKa3ajoCh BIUSHUE
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HEOKOH(YLIMAHCKOTO YUYEHHs, KOTOpOE MPEBBIIIE BCEro IEHUT BiacTh U nopsaaok. Kyn Xu Jlu B
Samsung 6e3rpaHUYHO YBaKalOT KaK IJIaBy KOMIMaHUM; oOparieHus JIu - cJI0BHO «cTpaHHUIa U3
bubnun». B ogHoM wu3 Takux oOpamenuil Jlu nmpusBan k ToMy, 4yTOObl KOMIAHHMIO Bel K
nepeMeHaM MMEHHO au3aiH: «CaMble BaXKHbI€ LIEHHOCTH I MPEANPUATHS KPOKTCS B €ro
IU3aifiHe U JIPYTHX KpeaTHUBHBIX CIIOCOOHOCTSX. S BEpro, YTO UMEHHO 3TH KauecTBa OMpEICIsAT
okoHuvarenpHoro nmodeautens XXI Bexkay. Kyn Xu JIu mor u3gaBare ykaszbl. OH MOT HalpaBHUTh
neneranuio pykoomuteneit Samsung B kamudopuuiickuii Art Center College of Design B
[Tacagene, 94TOOBI COOOIIUTH O CBOUX IUIaHAX MO OTKPBITHIO B Samsung MIKOJIbI COOCTBEHHOTO
mu3aitHa. OH Mor OBICTPO MOCTpouTh B IeHTpe Ceyna 37aHue MO MOCIEAHEMY CJIOBY TEXHHMKH
CTOMMOCTBIO 10 MWIIHOHOB JOJUTapOB, TZie W pa3Mmectuwiack JlabopaTopus MHHOBAIMOHHOTO
nu3aiiHa Samsung, win IDS. OH Mor BbIIEISATh MMJUIMOHBI Ha (DMHAHCUPOBAaHUE YUYEOHBIX
MporpamMM M Ha COJEep>KaHHe HauMHarolux au3aitHepos. Ho gaxxe MmnepaTop Samsung He Mor
U3MEHUTh KOpPIOpPAaTUBHOE MBIIUIEHUE - OrPAaHMYEHHOE, TUIEPKOHKYPEHTHOE U KpaiiHe
HEBOCIPUUMYHMBOE K IIEPEMEHAM.

Komnanus Samsung- B nepeBose ¢ kopeickoro «Tpu 3Be3pl» - ObUIa OCHOBaHA OTLIOM
Jlu B 1938 romy ans skcmopTa puca, caxapa u pbiobl. [lo cytm Samsung ocraBanach
MPOJOBOJILCTBEHHOW KommaHued u B 1990-x romax. Samsung Oblla TEXHOJIOTHYECKOM
KOMIIaHUEH, Yb€ PYKOBOACTBO MBICIMIO KaTEropusiMu 3KkcnopTta puca. Hu o xkakom nuzaiine u
peun He ObuT0. ['1aBHOE OBUIO - COXPAaHUTh HU3KHKE IIEHBI U MPOJIaTh OOJIbILE BCEX.

Korma numonep rpaduyeckoro nuzaitHa Muio M3y4YWiIM COCTOSHHME Iu3aiiHa Samsung,
Cpa3y BO3HHMKJIM HOBBIE IMPOOJIEMBI: MU3aiiHEphl KOMIIAHMM, CJIEIys ee HEOKOH(]YIHMaHCKOM
KyJbTYp€, CTaJIN MOJpakaTh MacTepaM CBOEH MHAYCTPUU, KOUMHU B TO BPEMs CUUTAINCh Sony U
IBM. B pesynbrare Samsung He yJaaBajoch pa3paboTaTb CBOM COOCTBEHHBIH YHHMKAJIbHBII
Iu3aiiH. PykoBoaHTENsIM CpeTHEro 3BeHa KOMIIAHWHU CIUIONIb U PSAJOM BUJEIUCh KOHKYPEHTHI, U
OHU OTKa3bIBAINCH JEIUTHCA HACIMH. A TIOCKOJBbKY IIpolecc pa3pabOTKu MPOIYKIHH
KOHTPOJIMPOBAJIM UHKEHEPHI Samsung, TEXHUYECKUE OIPaHUYEHMSI 3ayIIMIN BCAKYIO HAJIEKAY
Ha MpeBpalleHue qu3aiiHa B CAMOLIEINb.

BrrsicHmiiocs, 4To 3amafHblil Kypc OOy4YeHHs, CO3JaHHbIN MO 00pa3ily mporpammsbl Art
Center, nqu3aitHepam Samsung COBepIIEHHO uyk1. VM HyXHO ObLIO HalWTH crocod oOpaTuTh
YIPaBISAIOIIUX B COIO3HUKOB JIn3aiiHa. Ho caMbIM CII0’KHBIM MPEACTABISAIOCH OTYUYUTD JTHOAEH OT
CTapbIX, YKOPEHUBIIUXCS MPUHIUIIOB MBIIIJIEHUS ¥ CO3/IaTh «HOBBIM pazym»Samsung.

HekoTopple MHUIIMATHUBBI HOCWJIM TAaKTHYECKUW XapakKTep W OBLIM HalleleHbl Ha TO,
4TOOBI OBICTPO C€O3AaTh CIUIOUEHHYIO pabouyio atmocdepy. JluzaiiHepam Beneian NpPOUTH
rOJIOBOM KypC MO KOHCTPYHPOBAHUIO TEXHUKH, YTOOBI OHM HAYYWJINCh OTCTauBaTh CBOM HJIEH.

[lepcrieKTUBHBIX MH)KEHEPOB U MEHEKEPOB M3 JApYrux obnacteil Taxke npuriaacwiu B IDS,
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9YTOObI OHM CMOIJIM HAay4duThCcsl paboTaTh ¢ AM3aiiHEpaMu, a AU3alHEPbl CMOIJIM HAyYHMTHCS
paborate ¢ HUMH. Takoe COTPYAHHYECTBO CTAJNO MPUHIUNOM paboThl ['pymibl mo co3maHuio
HoBoro OusHeca (Creating New Business Group), koMaHABI JTyYIIUX TA3aHHEPOB, TEXHOJIOTOB U
HKCIEPTOB MO MApKETHHIY U IPOU3BOACTBY, KOTOpas M3ydaeT HACTPOEHUs INoTpeOuteneil u
pas3pabaTrbIBaeT CIIEHApHH aJbTEPHATUB JJIS TOTO, YTOOBI ONPEIEIUTh Oy IylIue MOKYNaTelIbCKUe
IIPUBBIYKU BO BCEM MHUPE.

[Iporpecc He Bcerma mocturaercs ObicTpo. Ha omHOM W3 3aHATHA 1anw y4YeHHKaM
3aJJaHMe ONMCcaTh MpeaMeT, Yel AM3allH OHM CUUTaloT HJeanbHbIM. CaM HAcTaBHHUK BBIOpa
6anan. «Ilpupona - myummii nuzaitHep», - ckazan oH UM. — baHaH ymeraercss B kKapMmane. Y
HET0 eCTh COOCTBEHHAasi THTHEHNYecKas ynakoBka. OH moanaercs Ouopasznoxenuto. M mo nsery
MOKHO OIpENeINTh, CHenblil mu GpykT». Ha MrHoBeHue B Kiacce Bolapuiach HEJOyMEHHas
tuimunHa. [Torom pasznancs Bompoc. «To ecTb, - CHIPOCHI OJIUH YYEHHK, - BBl XOTUTE, UTOOBI MbI
cnenanu tenedoH B popme 6anaHa?»

Muiio pemmn, 49To au3aiiHepaM SamsungHe XBaraeT gaiatsu, YTO B IEpPEBOJE C
STIOHCKOTO O3HA4YaeT «BHELIHSS CHUJIa, MPUBOASINAS K BETUKUM nepeMeHaM». OH XOTel, YTOObI
yuammuecs IDS uepnanu camble caMOOBITHBIE UIIEH U3 IEPBOMCTOYHUKOB. [103TOMY HCTOYHHKOM
gaiatsu JUIsi KOMIOAHMM JOJDKEH ObLI cTaTh BeChb MHUpP. | 7100anbHBIN TU3alH-NPAKTUKYM -
NepeIBUKHON CEMUHAp, B paMKax KOTOPOTro Oosiee ABaALATH yYalIuXcs NOCEIal KpyTHelme
MHPOBbIE LEHTPbI An3aitHa: Adunsl, Jenu, ®ropennuio, JTonnon, Heio-HMopk 1 MHorHe npyrue
ropoga. Komnanus Samsung npopospkana IOCBUIATE CBOMX —CaMbIX —EPCIIEKTHBHBIX
Iu3aifHepoB, ydacTHHKOB IIporpammbl u3aiiHepckux pa3paboTok, Ha y4eOy B Beayliue
YHUBEPCUTETHI U UHCTUTYTHI MUpa. Kpome TOro, komnaHust yKpernwia CBOM MUPOBBIE ITO3UIIUH,
OTKpBIB Au3aH-cTyauu B Jlonmone, Jloc-Anmkenece, Mwinane, Can-®Opaniucko, lllanxae u
Toxuo.

CoOcTBeHHas IIKOIa Samsung BCeluia B CBOMX JM3alHEPOB YBEPEHHOCTh U MO3BOJIMIIA
UM OTB@)XMUTbCA Ha HOBOE MbllieHHe. Ho ocTaBaiuch He MeHee [0CaJHble NPOOJIEMBI: Y
KOMITAHUM OTCYTCTBOBAJl YHUBEPCAIbHBIN TU3aHHEPCKUAN IyX - SIBHBIM, YETKO MOCTPOCHHBIN P
IIPUHIIAIIOB, KOTOPBIE IWU3alHEPBl MOIJIA NPEYMHOXXHUTbH, & MOKYNATeId WHTYUTHBHO IOHSTH.
WHCTUHKT noACKa3blBal Samsung, 4YTO HY’KHO BBIPACTUTH JU3AWHEPCKUM SI3bIK Ha I0YBE
KOpeHckon KynbTypsl. Ho ¢ Hell Bce oka3anock He Tak-TO IpocTto. Ha mosryocTpoBe ocranoch
HaclieIne KATaickux nuHactui XaH, MuH u Tan, a Takke MOHTOJIOB, PyCCKHX, SITOHIEB U JaXXe
aMEPUKaHCKUX MUCCUOHEPOB. BBISIBUTH HACTOAIIMI KOPEHUCKUI XapaKTep yIaJlIoCh C TPYAOM, HO
Samsung oteickana ero B Tae Kuk - cumBone uHb-sHB, U300pakeHHOM Ha (iare HOxxHOMU
Kopewn, KOTOpBIii OMUIIETBOPSET €AMHCTBO M TyalbHOCTh BeeX Bemieil. menno Tae Kuk momor

Samsung HalTH CBOIO MHIWBHUIYAITHHOCTH: «balanc pazyMa U 4yBCTBY.
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«Pa3ym u uyBCTBa - 1B€ HEOTHEMJIEMBIE IPYT OT Apyra IPOTHUBONOJIOXKHOCTH, - TOBOPUT
JIu Can IOH, pykoBomsmui ausaitH-ctynueit Samsung B Can-®paninucko. - Beipaxkascs
SI3PIKOM JIM3ailHa, pa3yM - PAlMOHAJIBHBIN, YETKUM M N€OMETPUYECKHU NMpaBWIbHbINA. UyBCTBa -
CIIOKOWHBIE M OPraHWYHbIC; OHM YCTAHABIMBAIOT SMOLIMOHAIBHYIO CBS3b C IOJIB30BATEJIEM.
Bmecre ke pa3syM M 4yBCTBa OTKpBIBAIOT HaM IIyTh I CAMOBBIPAKEHUS HAILIETO MOAXO0MAA K
JM3aliHy, KOTOPBIA MOCTOSTHHO Pa3BUBACTCS.

IleneBast rpynma moTpaTuia roJ Ha pa3pabOTKy M YCOBEPILIEHCTBOBaHHE UIKAIbl C
pa3syMoOM Ha OJJHOM KOHILIE M 4yBCTBaMH - Ha JAPYroM, KOTOpas Terepb MO3BOJSAET yOSAUTHCS B
TOM, 4TO JW3aiiH KaXJO0T0 MPOAYKTa HE MPOTHUBOPEUUT MO3UIIMOHUPOBAHUIO OpeHaa Samsung.
VctrHa J€KUT OOBIYHO TJE-TO B IIGHTPE IIKAIbI, TO €cTh B Touke OamaHca. [lomoOHBIM ke
oOpa3zoM Samsung MHOCTynujia C JBYyMS APYTUMH KJIIOYEBBIMH MOHITHSIMH: «IPOCTOTa» H
«CIIOKHOCTBY.

B nmanHoM cimyyae Samsung OOBIYHO CKJIOHSETCS K IPOCTOTE; €My HPaBUTCH
MHTYUTUBHBIN UM T'yMaHUCTUYECKUI au3aiiH. Jlaxke KOHKypeHTam Samsung HallIOCh MECTO Ha
9TUX JIBYX IIKajaxX: COIJIaCHO ToclenHeMy —aHanmm3y, Apple 3ansma  oOmacth
«IIPOCTOTA/4yBCTBa», @ SONYy - «CJIOKHOCTH/pasyM». Samsung cTapaTeIbHO MIIET CQepsl, Iie
HET KOHKYPEHTOB, - IMEHHO TaM CKPBITHI OCHOBHBIE BO3MOKHOCTH.

BepHplii mpuszHak TOro, 4ro AM3aiiHEpHl TNPUILIM K COOCTBEHHOMY €IMHEHUIO U
neorictBeHHOCTH Tae Kuk: oHM MBICTAT 32 ce0st 1 MBICIAT, Kak Samsung.

Bomnpocsr:

1.OxapakrepusyiiTe cTpaTerui0 MapKeTUHIa KOMIIAHUM Samsung, B TOM YHCJIE U C TOUKH
3perns maTpuisl M. Ancoodda.

2.Kakne KOHKypeHTHbIE TPEUMYIIEeCTBa UMeET Samsung?

Keiic Ne4 C uyBcTBOM IiIy0OKOI0 HEy10B/1€TBOPEHHSA

«Knuenmoopuenmuposannocmvy — 0uepeOHOU HOBOMOOHBIUL WIMAMN & 00uUxooe
MeHeOdcepos. Umobvl Ha Oene npogepumv NPUBEPHCEHHOCMb KOMRAHUU IMOMY UOedy,
00CmMamouHo 3Hams, KaK OHA pewiaem KOHGIUKMbl ¢ nompeoumesnem, HACKOJIbKO ONepamuHo
peazupyem Ha e2o Hcanoodvl U ¢ KAKUM BHUMAHUEM OMHOCUMCA K «UCTOYHUKY DPA30PANCEHULY.
Cogpemennvie memoovl pabomul ¢ peKiamayusamu nO360IAI0M Mo 0elamsb YUSUIUZOBAHHO U C
nob30U 0151 006eux CMopoH.

B kommanmm Rover Computers, u3roroBuBimieid cBoi 250-ThICSYHBIM HOYTOYK, KOTIa
pedb 3aXOJUT O CHUCTEME YMPaBJICHHs KaueCTBOM, OXOTHO JAEINATCS MOAPOOHOCTIMU. U3epKKu
UMHUKA OTCUYCCTBEHHOW OJCKTPOHUKH KOMITAHUS KOMIIGHCHUPYET TECTaMH, KOTOPBIM

moABEPTracTCsa BCA TCXHHWKA 3TOTO IMOCTaBIIMKA. )Iance Ha CI)I/IHaJ'II)HOﬁ cTaavu, Korjga mnapTus

37



KOMIIBIOTEPOB YXe HCCIel0OBaHa BJOJIb M TOMNEpeK, ee mnpoBepstoT 3kcrnepTsl OTK — 3a
oOHapy>KeHHBII Opak mojaraercs JeHexHoe mnoompenue. «[locme storo y Hac ectb Bce
OCHOBAHUSI TOBOPUTH O HAJICKHOCTH TMPOJYKIUN»,— YTBEPKAACT JUPEKTOP IO MAPKETHHTY
Rover Computers Anapeit AHnpees.

Ho BoT mapaznokc: uyem Oouibliie MPOU3BOAUTEND KYJIbTUBUPYET KA4eCTBO MPOIYKTa, TEM
CIIO)KHEE KIIMEHTY COXPAaHUTh JIOSUIBHOCTh K OpOHIY, €CliM KYIUIEHHBIH UM TOBap BJAPYT
OKa3bIBaeTCs HE TaKUM YX Oe3yrnpedHsiM. Koraa mogo0Hoe mpOrCXOIUT, TO B TIEPBYIO OYepEIb
CTapaloTCsl CHATH HAINpPSHKEHHE Yy KIMEHTa. B XOI MAyT CyBEHUpHI, MHChbMa C U3BHUHEHHUSMHU.
KoMmmnanust mpeniaraeT BapraHThl OBICTPOTO M TOJHOTO pa3pelieHus I0CaaHON curyaruu. B
paboTe ¢ pexIaMaIusIiMi O9€Hb BakHA OPraHM30BaHHOCTH MPOIIECcca.

Pexnamayus 6 cmpocom 3Hauenuu dmo2o croéa — OOKyMeHm  (3aseileHue),
npeoHasHauenHvlll Ol uKkcayuu u npeovsasieHUs NpemeH3ull KIUeHmd no Kayecmey ulu
KOIU4ecmey noCmaeieHHblx emy moeapos unu yciye. QOOnako 6 cooupamenbHOM cMblclie max
MOJICHO Hazéamdv N0b0e obpaujenHoe K NOCMABWUKY NpPOsiGleHUue HeyO0os81emeopeHHOCmU
8bINOIHEHUEM UM CBOUX 0DA3AMENbCMS.

Y Rover Computers ecThb coernuaibHas choyk0a KIHEHTCKOM MOAAEPKKH, YYTKO
pearupymomias Ha IoObie kano0bel. K ToMy e moTpedurenh MOXKET 0OpaTHThCS JIMYHO K
npesugaeHty komnanuu Cepreto lllyHsieBy, OTHIpaBUB MUCHEMO IO JIEKTPOHHOMN ToUTe (€€ aapec
€CTh Ha KOPIOPaTUBHOM caiiTe U B IOKyMeHTauuu K atooomy P Crion mapkoit Rover). OgHaxx st
KOMIIAaHUIO YNPEKHYJIH, YTO OHAa BBOJUT MOTpeOuTeneil B 3a0iyxkaeHue, o0elias 3aMeHHUTh Y
OTHOW Mojenu HOYTOYKOB CTaHIApTHhIE Oatapen Ha Oaraper ¢ yBEIWYCHHBIM BpPEMEHEM
paboTel. Arzpeit AHapeeB: Mbl TpoBenH y ce0st 4TO-TO BPOJIEe paccieioBaHus. BBISCHUIOCH: B
pekyiaMani BUHOBEH ckiaa. Ero paboTHuku O6aHambHO mepemyTaiun KopoOku. Becem kinmeHTam
MBI, pa3yMeeTcs, MPOU3BENN 3aMEeHy — C M3BHHEHHMSIMH W MOJAapKaMU. A Ha CKJIaJe YCTPOWIH
BapdonomeeBckyto HOUB.

Qunocous pacnpocmpanenHoli Ha 3anade cucmemvl customer complaints management
(6 OYKBANILHOM nNepesode ¢ aHSAUUCKO20 — YNpasleHue Hcaiodamu KiueHmos) — 35mo
ynpaegnexue npoyeccamu, no pasHblM APUYUHAM BbIXOOAWUMU U3-N00 KOHmpoad. Komnanus
00J121CHA ObIMb 20MOBA YIAOUMb 10001 KOHGIUKM ¢ nompebumenem, coenas 3mo onepamueHo
U c OonvbuwUM SHUMAHUEM K «UCMOYHUKY pazopadxceHus». TONbKO max nosasusiemcs Wauc
COXpaHums JNOSILHOCMb U 008epue KIueHmd. Jpy2ou Npakmudeckuil CMbICl CUCTEeMbl —
8blsGIeHUE Y3KUX MeCT 8 NPOU3BOOCMEE, I02UCMUKE U UHbIX HYMPEHHUX NPOYeccax KOMIAaHUu.

«B mpuHIumne, Hamo paboTaTh Ha yIpekACHHUE MPOOJIeM ¢ KIIMeHTaMu U mapTHepamu. Ho

€CJIM MPETCH3UU INOCTYIAKOT, I'PEX HE HU3BJICYb YPOK, HC CACIAaTh BBIBOAbD»,— CUHUTACT I/IpI/IHa
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CenuBanoBa, aupekrtop lLlenTpa kauectBa CTOKIOJIBMCKOW IIKOJBI AKOHOMUKM B (CaHKT-
[TetepOypre.

Pabota ¢ pexnamanueii - 310 wactb CRM (Client Relation Management). Jlro6oit
KJIMEHTOOPUEHTHPOBAHHBIM OM3HEC B CBOEM pPa3BUTHM JOJKEH OMMpAaThcs B TOM YHCIE U Ha
00paTHYIO CBSA3b C KOHEYHBIMH MOTPEOUTENIMH CBOCH MPOAYKIIUH.

Komnanum HeoOXoauMo co3/1aTh YCIOBHS, NMPU KOTOPBIX yAaBajoCh Obl IMPaBUIIBHO
CEerMEHTUPOBATh BXOSAIIYI0 MHQOPMAIMIO U HAYYUTHCS BBICTPAauWBaTh Mpolecc paboThl ¢ He
TakuM o0O0Opa3oM, 4YTOOBl B MTOre YBEIUYUTh JOJIO JIOSJIBHOM, PEryJsipHONH KIHEHTYpBHI.
Buytpennuit CRM - noBosibHO poporast urpymka. Ha Hero BnosiHe Moxer yiTa He MeHee $50
ThIC. O1HaKO NpeHeOperaTh UM HU B KOEM CITydae HEb3sl.

Kak-To Ha KpymHOM MeXAyHapOAHOM KOHIPECCE COCTOSUICS Pa3roBOp MEXIY
PEeakTOPOM POCCHICKOro )KypHasla U ero KOJJIEroi U3 exenHeBHON (UHCKOU ra3ersl. Peus muia
0 pabote ¢ yntarensMu. OUHH MOMHTEPECOBAJICS Y POCCUSHUHA, KaK YaCTO OH MEPENUChIBACTCS
C YMTATENSIMM, Ha YTO IOJIy4MJI CIIEAYIOIIMNA OTBET: «Bbl, HaBEepHO, IUIOXO NPEACTaBIISIETE
MacmiTabpl Hamlero 6usHeca. ¥ Hac okojo 200 ThIC. MOJNUCUMKOB, U S MPOCTO HE B COCTOSTHUM
CO BCEMM BCTyNaThb B Mepenucky». MOUHCKUI Kojulera, CMyTHBIIUCb, OOBSICHWI: y €ro
exxeHeBHOM rasetsl 500 ThIC. MOANMCYMKOB, M OH JIMYHO KaXJOTO MO3APAaBIAET C JHEM
POXKIEHMSI, HE TOBOPSI YKE O TOM, YTO PETYJIIPHO HHYOPMUPYET UX O BO30OHOBIEHHUH MOANNCKU
U MTHOBEHHO pearupyeT Ha Jro0ble 3aMe4aHMs, CBA3aHHBIE C JOCTAaBKOW WM KayeCTBOM
My OJIUKAITUH.

OnHOBpEMEHHO NPHUXOAUTCS pEIIAaTh Cpa3y HECKOJIBKO 3ajay: MPUBJIEKATh HOBBIX
NoTpeduTENeH, 3aKpEIIATh YK€ CYIIECTBYIOIIMX W yJIEpKUBAaTh T€X, KTO Ha TpaHU yXoJa.
CripaBuThCS C MOCHIEHEN KaTeroprei 1 mo3BoJisieT rpaMoTHas paboTta ¢ pekiamanusiMu. O4eHb
4acTO KJIIMEHT IOKUJACT KOMIIAaHUIO B TOM ClIy4ae, €CJIM K HEH HE 0CTaJ0Ch HUKAKOIO TOBEPHS.
A BOT KIMEHTHl, TOJYYMBUIME XOPOIIMHA CEPBUC, BKJIKOYAIOIIMA B TOM 4HCIE
BBICOKOKAUECTBEHHOE COMPOBOKICHUE UX pEeKJIaMaliil, IPEBPALLAIOTCS B CaMbIX JIOSUIbHBIX.

B «[eitnens6epr CHI» oTAMYHO TpencTaBisioT cebe 1eHy JIOSIBHOCTH MOTPEOUTEIIs.
[Tomurpaduueckre MamMHbl HEMELKOM MapKu camble JOpOrHME€ Ha POCCHIICKOM pbIHKE. B
«Tefinensbepr CHI» cymiecTByeT momaroBasi MHCTPYKIHUS Ul OMMCAHHOTO OM3HEc-Ipoliecca.
He mo3nnee 24 wacoB mocie NPUHATHA peKJIaMaldd KIUEHTY B O(UIIMAIFHOM IHChME
COOOIIAIOT, YTO €ro »ajoda paccCMOTpeHa W TpuHATA B padory. Tam ke HEmpeMEeHHO
YKa3bIBae€TCs JOJDKHOCTb, MMs M (GaMHiIus OTBETCTBeHHoro iuua. M Bpems, B mpexaenax
KOTOPOrO MEHEDKEp JIOJDKEH CBS3aThCSl C KIMEHTOM, YTOOBI OOCYIUTh C HHUM CLEHapuit
BO3MOXHBIX JeWcTBUi. Jlanee BCe NO YTBEPKICHHOMY IUIaHY: CBOCBPEMEHHAs CBA3b —

oOcyxaeHne — pemieHre. Kaxxaas npeTeHsus, KOTOPYIO HE yAacTCs PelIMTh «3/1eCh U ceifuacy,
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JIOBOJIUTCSI JI0 CBEJCHUS WICHOB MNpPABICHUS — 3TO MNPHUOIM3UTEIBHO UYETBEPTH OT OOILEro
konmyectBa. Ho B 6a3y naHHBIX MOMajeTe BCe peKIaMallly, MPHYeM ¢ TIOAPOOHBIM OMUCAHUEM
npuduH oOctosTenscTB. Ilporecc 3akpeiThs pekinamMalud — HalpuMep, OpraHU3aIus
JIONIOCTaBKM WJIM 3aMEHbl 000pyIoBaHUs — ToXe (hopManu3oBaH. KiIMeHT moiydaer oTyeT o
BBITIOJIHEHUH KOMIaHUEH 00s3aTenbCcTB MO CpOKaM U pe3ylibTaTaM. B noBepieHue ko Bcemy
KIIMEHTa TPOCAT JaThb CBOIO OLIEHKY IpOJENaHHON pabore B crnenuanbHoi ankere. M3 300
corpynaukoB «lerimensoepr CHI» OpemMs OTBETCTBEHHOCTH BO3JIOKEHO TOJIBKO Ha 15
MEHEKEPOB pa3HbIX nojpasneincHuil. K KakuM M3 HUX OTHECTH pPEKJIaMalMIO, BOIPOCOB HE
BO3HUKAeT — pas3felieHue MNpeTeH3Mi Mo oOsacTsM (MOHTaXX OOOpYIOBaHUS, CEPBUC HIU
Ka4ecTBO MpOAyKTa) (aKTHUECKH COOTBETCTBYET (DYHKIHMOHAJIBHO CTPYKTYpe KOMIIAHUH.
Bnpoyem, nmHOrma mnpoHCXOIHUT «BCE Cpaszy»: CIOMalach MalllMHA, HE IPHILIA 3aI4acTh,
MPUIIO3AHIIICS cepBUC-UHKeHep. Ha 3ToT cimyuail pazpaboTaHa v BHeJpeHa B NMPAKTHKY HOBas
KaTeropusi — KOMIUIEKCHBIE pekjamalnuu. VX pelieHune mpoucXOoguT MO MNPUHIUILY «OJHOTO
okHay». JIFOOOMBITHO, YTO B ITOW HMHHUIIMATHBE POCCHUCKUN O(QHUC omepeansi IMTad-KBapTHPY
KOHIIEpHA.

Poccuiickue 3ak0HbBI B 3TOM CMBICIIE IO OTHOIIEHUIO K KOMIIAHUAM Kyza JudepanbHee (K
TOMY >K€ O0053aTeIbHOCTh MX HCIOJHEHUs o0men3BecTHa). [loaToMy OT3bIB OpakoBaHHOM
IapTUH y Hac, B OTVIMYME OT 3amaja,— 3K30TuKa. M Bce ke mpeneneHTs! ectb. [lamsaTeH onbit
ABTOBA3a, B cBOE BpeMsi Ha3BaHHBIA «TOJIKOBBIM MapKETHHIOBBIM Ipuemom». Ha rmazax y
U3yMJICHHOH IMyOJMKU aBTOTUTAHT MPEANPHHSI TO, YTO B Pa3BUTBIX CTPaHAX M3BECTHO Kak recall
— OecratHass Jopa0OTKa, HampaBiCHHAs Ha TOBBIIICHHE OE30MaCHOCTH M YIIydIlIeHHE
9KCIUTYyaTallMOHHBIX KauecTB. Ha «HEOTIOXHBIM» PEMOHT mapy JeT Ha3aj] NOCTYIHJIO OKOJIO
THICSTYU BHEIOPOKHUKOB «HuBan-21213 u-21214. IIpobaema Obi1a B TUAPOYCHUITUTENE PYJIST: U3-
3a JedekTa aBTOMOOMJIbL MOI BHE3alHO NOTEpATh ympaBisgeMocTb. ABTOBA3 3asBun o
HaMEPEHUH MPOBEPUTH MOCTYNMBIIYK B NpoAaxy napturo u3 184 mammn «Camapa» u
«Camapa-2» — cimy»0a KOHTPOJISI KauecTBa 3aUHTEPECOBANIACH MOIIIMITHUKAMH CTYIHUIL 3aHUX
kosec. Penkue mpuMepsl 0T3bIBa MEITKUX MapTUH TOBapa Ajsl O€CIJIaTHOIO PEMOHTA MIIM 3aMEHbI
MOKHO HaMTH Takke Ha POCCUICKOM pbIHKE OBITOBOM 3JEKTpPOHMKM U B dapMmuHIycTpuu.
OpHaKo cUTyalluy B LIEJIOM 3TO, YBbI, HE OTpaXKaer.

Boo6me Poccuio paHo mpUUMCIATE K CTpaHaM, TJie CKPYITYJIE3HO COONIOAAIOTCS MpaBa
rpakJaaH B dkoHOMHUYeckon chepe. Ho mo mepe pocta moTpeOUTeIhCKOW aKTUBHOCTA CUTYAIIHS
HEU30ekKHO OyJeT MEHATbCS — IMPEXKAE BCEro B CpPEeIHE- U BBICOKOLIEHOBOM PHIHOYHOM
CErMEHTE.

Bonpocsr:
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1. Ilo MaTrepurajamMm Kelica OIPCACIINTb, YTO BXOAUT B IMOHATHC «IUCHHOCTL» B

KaX1I0M KOHKPETHOM cnyqae?

2. Kaknmu cmocobamu yka3aHHBIE B Keice KOMIIAHWUU TMOACPKUBAIOT JOSIIBHOCTh
KJINEHTOB?
3. JlaiiTe OIIEHKY COCTOSIHUIO KITMEHTOOPUEHTUPOBAHHOTO Ou3Heca B Poccum.

[Ixana 1 KpUTEPUH OLIEHUBAHUS KOHTPOJIBHBIX paboT

IIIxana oneHNBAHHUA Kpurtepun ouennBanus

Pa3BEepHYTHII U NCUYEPIBIBAIOIINI XapaKTep.

«OMIUYHON OOyuaronuiicst IyOOKO U COEPKATEIBHO PACKPBIBAET TEMY

KOHTPOJIBHOW pabOThI, HE TOMYCTUB OMMUOOK. OTBET HOCUT

Xapakrepa.

«xXopouio» OOyuaromuiics B I1EJIOM PaCKPBhIBAET TEMY KOHTPOJIBHOU

pa6OTBI, OOHAKO OTBET HC HOCUT PA3BCPHYTOI'0 U UCHECPIIBIBAOIICTO

COACPIKATCIIbHO, HO JOITyCKasd 3HAUYUTCIIbHBIC

HCTOYHOCTH.

«yoosnemsopumenvro | OOyYarONIUIICS B 11€JIOM PACKPHIBAE€T TEMY KOHTPOJILHOM pabOThI 1
» JOITYCKAeT PsiJi HETOYHOCTEH, ()parMEHTapHO PacKphIBaeT

COACPIKAHUC TCOPCTUICCKUX BOIIPOCOB UJIM UX PACKPBIBACT

yooesnemgeopumenbHo» | paboThl. TeMa KOHTPOJIbHON PabOThl HE pacKphbITa

«He OOyuJatromuiicsi He BJIaieeT BHIOPAHHOI TeMOW KOHTPOIBHOM

THmoBOE TECTOBOE 3aJaHHE

1. MapketuHr kak ¢punocodus 6usHeca — 310:
A) OGecnieueHre BbICOKOI'O Ka4ecTBa TOBApa;
B) Konuentparust 6u3Heca BOKpYT MOKYIaTes;
C) Ionyuenue cBepxXnpuoObLIN;

D) Bepubiii Bapuant B u C;

E) Bce BapuaHThI BEpHBI.

2. UnrerpanuonHas QyHKUIUS MapKETHUHIa COCTOUT B TOM, YTOOBI:
A) IlogumHut, Bce GQYHKIUM HAa NOpeANpUATHM o001el wujaee

Y/AOBJIETBOPEHHUIO MOTPeOHOCTEH MOTEHINATBHBIX NOTPeONTe e}
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B) Co6anancupoBarh MiaHbl MPOU3BOJCTBA M peaHM3AIMH MPOIYKIMU C YYETOM CIpoca Ha
PBIHKE;

C) CormacoBath paboTy BCEX OTIETIOB MPETPUATHS

D) Bce BapuaHTBI BepHBI;

E) Her npaBuiibHOrO BapuaHTa.

3. Onpenenute MPaBUIBHOCTD MTOCIICIOBATEILHOCTH PA3BUTHS PHIHKA!

A) 1-ii meprnoa — cOBITOBOM: 2- ¥ MepHUO ] — MPOU3BOACTBEHHBIN; 3-1 MEPUOJT - MAPKETUHTOBBIN;

B) 1-i mepuon — MapKETHHIOBBIM; 2- i NEpUOA — IPOU3BOJCTBEHHBIN;3-i mepuox —
COBITOBO;

C) 1-ii mepumox — mNPOU3BOACTBEHHbIN; 2-ii mepuox — cObITOBOM; 3-ii mepuony —
MAPKETHHIOBbI;

D) Het npaBuiibHOTO BapuaHTa;

E) Bce BapuaHThI BEpHBI.

4. KoHuenuus MapKeTHHIa yTBEpPKIAeT, 4To:

A) notpeburenu OyIyT MOKyHaTh T€ TOBApbl, KOTOPHIE IUPOKO PACIPOCTPAHEHBI U JIOCTYIHbI
IO 1IEHE;

B) notpeburenu He OyayT MOKyNaTh TOBapbl OPraHMU3alliy B JOCTATOYHBIX KOJMYECTBAX;

C) 3aJ10rOoM JOCTMXKEHUS 1ieJiel OpraHu3aluy sIBJISETCS ONperesieHHe HYKA U NmoTpeOHOoCTei
LIEJIEBBIX PHIHKOB;

D) zamorom JOCTHKEHHS TIeJied  OpraHW3allid  SBIISICTCS  OOCCIICUCHHE  IKEeIIaeMOM
yAOBIETBOpEHHOCTU Oosiee 3P(EeKTUBHBIMU U Oojee MPOIYKTUBHBIMHU, Y€M y KOHKYPEHTOB,
criocodamu;

E) mnorpeduresm Oyayr Oosee 0JaroCKJIOHHbI K TOBapaM H YCJyram, HMeEKOIIUM

HauBbICHIEC KAYECTBO, JYYIIHE IKCITIYAaTAIIMOHHBIE CBOMCTBA U XapaKTEePpUuCTuKU.

5. CTUMyYIUPYIONIUI MapKETUHT IPUMEHSIETCS:
A) ipu OTPUTIATENILHOM CIIPOCE;

B) ckpoiToM cripoce;

C) orcyrcTBUM cnipoca;

D) HepamnmoHaabHOM CIIpOCE;

E) BCCM BBIICTIICPCUYNCIICHHOM.

6. [IpoTBOIEUCTBYIOIINI MAPKETUHT IPUMEHSIETCS:
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A) ipu Ype3MepHOM CIIPOCE;
B) HepanmoHaJLHOM clpoce;
C) magaromeM cripoce;

D) oTpurarenbHOM cIipoce.

E) BCC BBIIICIICPCUYNCIICHHBIC.

7. HecMOTpsi Ha HamM4Me 3HAUUTEIBHOTO YUCIA ONpPENEICHU MAapKETUHIa, B KaX/JI0M U3 HHUX
€cTb HeuTo ol1iee, a UMEHHO:

A) IpHOPUTET POU3BOAUTEIIS;

B) npuopurer noxkynareJs;

C) npuopuTeT NOCpPeIHUKA;

D) npuoputeT norpeduTeNIS.

8. Brpicmiee  pyKOBOACTBO  HIBEHHOrO  HPENNPHUSITHS  CUYMTAET, YTO, OCYIIECTBIAA
MPeNNPUHUMATEIBCKYIO JESTENIbHOCTD, CIEAYET yUUTHIBaTh, BO-NIEPBBIX, CBOU MHTEPECHHI; BO-
BTOPBIX, UHTEpECHl NOTpeOUTENeH MIBEHHBIX U3/eNuil, U, B-TPETbUX, HEOOX0AUMO 00ecreunBaTh
COXPAaHEHHUE OKpYKarolllel cpelibl. B TaHHOM cilydae npeanpusThue, CKOpee BCEro, pealnsyerT:
A) KOHIIETIIINIO MAPKETUHTA;

B) xonnennuio nHTeHCHUKAIIMY KOMMEPUYECKHUX YCUITHUA;

C) KOHIENINIO COBEPIIEHCTBOBAHUE TOBAPA;

D) koHUenuuio conMaabHO OTBETCTBEHHOI0 MaPKETHHIA.

9. Makpocpena MapkeTHHIa o0yClIOBJI€HA:

A) COCTOSIHHMEM DJKOHOMHKH, AeMorpaguu, IOJMTHKH, NPaBa, KYJbTYPbl, HAYKH H
TeXHUKH, OKPYKAKIIEH cpelbl;

B) nesTenpHOCTBIO TOCTaBIIMKOB, KOHKYPEHTOB, IOCPEIHUKOB, KIMEHTOB W KOHTAKTHBIX
ayIUTOPUI;

C) cyImecTBYIOLIMM 3aKOHOJATEIbCTBOM;

D) ACATCIIbHOCTBIO TOCYIAPCTBCHHLIX OPTaHOB YIIPABJICHUA.

10. ®upma «Maxk/loHanbac» ckopee BCEro, peainsyer:
A) MaccoBbIif MAPKETHHT;
B) ToBapHo-muddhepeHIpoBaHHBI MAPKETHHT;

C) neneBoil MApKETHUHT.
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Bapuanr 2
3amanne 1. DBomonumsi coxaepkaHust U (HopM MapkeTwHra. BimsHHE Hay4YHO-TEXHHYECKOTO

porpecca 1 COUalIbHON OTBETCTBEHHOCTH.

3al[aHI/Ie 2. HBy‘-ICHI/Ie 1 OIICHKAa KOHBIOKTYPbI TOBAPHOI'O PBIHKA.

Tect

1. CornacHo oiHOI U3 TeOpUil MOTHBAIIMH YIOBIETBOPEHUS HAIIUX MOTPEOHOCTEMH, CyIIeCTBYET
YTBEPXKACHHUE O TOM, UYTO YEJIOBEK HE B COCTOSTHUH MOJTHOCTHIO TOHSITh MOTHUBBI CBOUX JICHCTBHIA.
Takast TOuka 3peHUS MPUHAIIICHKUT;,

A) Abpaxamy Macnoy;

B) 3urmynny ®peiiny;

C) ®penepuky I'epubepry;

D) Makcy Bebepy.

2. JesatenbHOCTh (GUPMBI, HampaBieHHAs Ha MpPEBpallleHUe MOTEHLMAIbHOTO MOKyHareis B
KIIMEHTA — 3TO. ..

A) MapKeTHHT;

B) MenemxMeHT;

C) sKOHOMUKA IPEATIPHUATHS;

D) pemapkeTHHT;

E) Her npaBUiIbHOrO OTBETA.

3. MapkeTHHIOBO€ MCCIeJOBaHHE — ITO:

A) TO e caMoe, UTO U «HCCIICZIOBAHUE PHIHKAY;

B) cOop, ynopsinouenue, aHaau3 ¥ 00001IeHMe NAHHBIX JUIS OOHAPY/KEHHS] M pPelleHHs
PA3THYHBIX MAPKETUHIOBBIX l'lpOﬁJ'leM;

C) mnocTosHHO JeWCTByIomas cucremMa cOopa, KiaccH(UKAIMK, AaHadW3a, OIEHKU U
pacrpocTpaHeHHs MapKETUHTOBOW HH(POPMALIUY;

D) uccnenoBanne MapKeTHHTa;

E) Bce oTBETHI BEpHBHI.

4. ITo cnocoOy mosy4yeHHs JaHHBIX U HH(OPMAIUU BBIICIISIOT:
A) uccjiefoBaHue BHyTPeHHell cpe/ibl OpraHu3anmu;

B) nepBuuHbIe nccie10BaHuUS;

44



C) uccnenoBanue yciyr;
D) pervonanbHOE UCCIIEJOBaHUE;

E) Bce oTBETHI BEpHBI.

5. HayuHbIif moxo/ Mpy NpOBEICHUN MapKETHHTOBBIX HCCIelI0BaHUN O6a3upyeTcs Ha:
A) pe3yJabTaTUBHOCTH;

B) 00bekTUBHOCTH;

C) onepaTHBHOCTH;

D) caMOKpUTHYHOCTH;

E) et npaBuiibHOTO BapuaHTa.

6. OCHOBHBIMU HaNpaBICHUSIMH HCCIEI0BAaHUN B MAPKETUHTE SIBIISIFOTCSI:
A) ucciegoBanue norpeduTeIei;

B) uccienoBanmne npoaaBuoB;

C) uccnenoBanue MpeapuHAMATENCH;

D) uccnenoBanue Mara3smHoB;

E) Bce oTBETHI BEpHBI.

7. UccnenoBanue moTpeOuTeNei-opranu3anuii OTHOCHTCS K:
A) uccneoBaHNI0 BHYTPEHHEH Cpe/ibl OpraHu3aluy;

B) uccienoBannio norpedouTesiei;

C) uccnenoBaHUIO PHIHKA;

D) nccnenoBannio KOHKYPEHTOB;

E) HeT mpaBUiIbHOTO BapuaHTa.

8. DkoHOMMUECKask KOHBIOHKTYpa — 3TO:

A) cnoxuBIIasiCsi HA PHIHKE YKOHOMHYECKAsi CUTYAIHsI, KOTOPYIO XapaKTepH3yeT COOTHOIICHUE
MEKIY CIIPOCOM U TIPEUIOKEHHUEM;

B) cnoxwuBmasicss Ha peIHKE 3KOHOMUYECKAs CUTYyallls, KOTOPYIO XapaKTepU3yIOT YPOBEHb IIEH,
TOBapHBIE 3aI1aChI;

C) crnoxxuBIIasics Ha PeIHKE YKOHOMUYECKasi CUTYaIlusl, KOTOPYIO XapaKTepU3yIOT COOTHOIICHHE
MEKy MPEeUIOKEHNEM, YPOBEHb IIeH, TOBApHBIE 3aI1achl;

D) caoxuBmIasics Ha PbIHKE 3KOHOMHMYECKAsl CHTYyalMsi, KOTOPYI0 XapaKTepU3ylT
COOTHOLIECHHE MEXKIY CIIPOCOM H NpeJI0KeHHeM, YPOBEHb 11eH, TOBAPHbIE 3a11achl;

E) HeT npaBUiIbHOTO BapuaHTa.
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9. IllpuHamIeKHOCTh TMOKyIaTeNel K  ONpelnelIeHHOMY OOIIECTBEHHOMY KJIacCy — 3TO
XapaKTePUCTHKA:

A) $hakTOpOB KyJIbTYPHOTO YPOBHSI;

B) pakTopoB conuaabHOro nopsiaka;

C) paxkTopoB JIMYHOTO MOPS/IKA;

D) gakTopoB NCUXOIOTUYECKOTO MOPSIIIKA;

E) HeT mpaBUiIbHOTO BapuaHTa.

10. O0pa3 xu3HU NOTpeOUTENEH — ITO XapaKTEPUCTHUKA:
A) GakTOpOB KYJIBTYpHOTO YPOBHS;

B) dakTopoB cormmanpHOTO mopsaka;

C) pakTOpPOB JTUYHOTIO MOPSIAKA;

D) ¢pakTOopoB NCHX0JI0IHYECKOro NOPSAIAKA;

E) Her npaBUiIbHOTO BapuaHTa.

Bapuanr 3
3ananue 1. OCHOBHbIE KOHLENIUHU YIPABIEHUS NPEANPUHUMATENBCKON AESITEeIbHOCThIO. X

OTJINYHA OT KOHOCTIIUKY MAapKECTUHIA.

3ananue 2. [IpuHIUIBI 1 METOABI U3YUYECHHUS TOTPEOUTENEH.

Tect

1. K xabuHeTHOMY METOy MCCIICIOBAaHUS OTHOCHUTCS:
A) TenedoHHBIH OMpoC;

B) crimomnoe HabmoaeHue;

C) anaam3 0T4EeTOB NpeAbIAYIINX UCCIEeI0BAHNI;

D) npoBeeHne SKCepUMEHTAIBHON MTPOJIaYKH TOBAPOB;

E) HeT mpaBUIBHOTO BapuaHTa.

2. HenocTtaTKOM BTOPUYHBIX TAHHBIX SIBJISICTCS:

A) OBICTpOTA MMOTYUYECHUS,

B) nemeBr3Ha 1o cpaBHEHUIO C IEPBUYHBIMU JAHHBIMU;
C) HEBO3MOKHOCTb OLIEHUTDH UX JIOCTOBEPHOCTH;

D) nerkocTh UCMIONB30BaAHNS,
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E) HeT npaBM/IbHOIO BapHaHTA.

3. IIpou3BoauTH TO, YTO XOYET MOKyMaTellb U TO, YTO OH MOXKET KYNHTh B JaHHBIH MOMEHT
BPEMEHH — 3TO...

A) unest MapKeTHHra;

B) nesb MapkeTHHra;

C) dyHKIMS MapKEeTHHTa;

D) cTparerus MapKkeTHHTra;

E) CTpaTcrusa MCHCI’KMCHTA.

4. HazoBute (yHKIHIO, KOTOpas MpenojiaracT OpraHU3alldi0 MPOU3BOJICTBA HOBBIX TOBApOB,
yIpaBlIeHUs! Ka4eCTBOM KOHKYPEHTOCTIOCOOHOCTHIO MPOAYKIIUHU:

A) nponax;

B) ynpaBneHust 1 KOHTpOJIS;

C) npousBoaACTBEeHHAS;

D) cmpoca;

E) npennoxeHus.

5. HazoBuTe cOCTaBIAIONIME KOMITJIEKCA MAPKETUHTA!

A) ToBapHas MOJUTHKA,

B) ToBapHas, ueHoBasi, CObITOBasi M KOMMYHMKATHBHASA MOJUTHKA;
C) cObITOBAS TOJTUTHKA;

D) xoMMyHUKaTHBHAS TTOJIUTHKA;

E) nenopas monuruka.

6. HazoBuTe QyHKINIO, KOTOpasl MpEANoaraeT OPTaHU3AIHMI0 CHCTEMBI TOBAaPOJBUKCHUS H
cepBHca:

A) opranuzanuoHHasi;

B) ynpaBnenueckas;

C) mpou3BOACTBEHHAS;

D) cObiTOBAN;

E) xoHTpOIBHAS.

7. OCHOBHBIE IOHATHUS, OTPAXKAIOIINE CYLITHOCTh MApPKETHHIA - 3TO:

A) HyX/1a, TOTpEOHOCTH;
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B) 3amnpoc, ToBap;
C) oOMeH, crenka;
D) peiHOK;

E) Bce oTBeTBHI BEpHBI.

8. C KaK1M CIIpOoCcOM CBSI3aH PEMAPKETHHI?
A) HeraTusHblif;

B) cumxkarommuiicsi;

C) oTCyTCTBYIOIINIA;

D) BbicoKui.

9. IIpu KaKOM COCTOSTHUU CITPOCA UCTIOIb3YETCsl KOHBEPCUOHHBIN MapKETUHT?
A) Iaparomuii cipoc;

B) orpunarensHblii cnipoc;

C) moJIHOIIEHHBIH CTIPOC;

D) Hey10BNETBOPUTENBHBIN CIIPOC.

10. Yto moHMMaeTCs MoJ1 cerMeHTaluen ppiHKa?

A) Knaccupuxanus norpeduresieil Ha rpynnbl o KaKMM-a1u00 npusHaxkam; B) Bpioop
KAaHAJIOB pacnpeaeeHns;

C) onpeneneHue cpeacTB MapKETUHTOBBIX KOMMYHHUKAIIWT;

D) ynoBnerBopeHHe HYKI MOTpeOUTENEH.

[IIxana orneHUBaHMUS TECTOBOI'O 3aJaHUS

% BepHBIX penieHUii (0TBETOB) Ikana oueHuBaHus
85-100% «OMAUYHOY
70-84% «xopouio»
51-69% «y0081emBOPUMENbHO »
50% u menee «He Y0081emeopuUmebHO»

2.2 IIpome:xxyTOUHAs aTTECTALMS

IIpuMepHbIii IepeYeHb BONPOCOB K IK3aMeHY

1. CymHOCTb ¥ MOHATHE MAPKETUHTA.
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2. MapkeTHHr Kak ¢puiocopusi 1 METOJO0JIOTHS PHIHOYHOM 1S TEbHOCTH.

3. Lenu, QyHKIMHA ¥ TPUHIUITEI MAPKETHUHTA.

4. DBOJIIOIIMA U OCHOBHBIE KOHLIECIIIUN MAPKETHHTA.

5. Mukpo 1 Makpocpea MapKETHHTA.

6. Crparernueckuii Mmapketunr. SWOT-ananus, kak METOJ] COBMECTHOTO U3Y4YE€HMsI BHEIIHEN U
BHYTpPEHHEHN Cpe/ibl MapKETHHT .

7. ®opMHUpPOBaHHE TTOTPEOUTEIIS.

8. Mojenb MHIMBHUYyaJIbHOTO MOTPEOUTENILCKOTO MOBEACHHUS M MOJENb MPUHATUS PELIEHUs O
3aKyIIKE€ TOBApPOB IIPOU3BOJICTBEHHOTO Ha3HAUEHUSI.

9. N3y4yeHue TOBapHOI CTPYKTYpPBI PhIHKA.

10. CermeHTanus pelHKAa U MO3UIIMOHUPOBAHUE TOBAPA.

11. Ilonstue ToBapa. MynbTHaTpUOyTHBHAS MOJIEIIb TOBAPA.

12. Knaccuduxanus ToBapoB. ToBapHBIN aCCOPTUMEHT.

13. KoHuenuus x«u3HeHHOro 1KKIIa ToBapa. Marpuua BKI'.

14. Ctparerus pa3pabOTK1 HOBBIX TOBApOB.

15. YnakoBka 1 ToBapHast MapKa Kak HHCTPYMEHTBI MapKETUHIOBOM ITOJINTUKH KOMITAaHUH.

16. Opranu3zaioHHas CTpyKTypa MapKeTUHTOBBIX CITYXkKO.

17. Ponb u pyHkuuu nensl. @akTopbl MAPKETHHTOBOTO LIEHOOOPa30BaHUsI.

18. Drambl (MOPsAI0K) MAPKETHHTOBOTO IIEHOOOPa30BaHUSI.

19. Ponb ¥ pyHKIMM MapKETHHTOBBIX KaHAJIOB paclpeleleHusl.

20. CymHocTh U TUIBI NMOCPEAHUKOB. Tumbl kaHanoB pacmpeneneHus. CTpaTerust cObITa 1O
MIPUHIUITY BBIOOPA MOCPETHUKOB.

21. OpranuzanuonHblie (OpMbI KaHAJIOB paclpeesieHnss U CTpaTeruu (GUpMBbI IO MPUBJICUEHUIO
nocpeHuKoB. Kpurepun BeiOOpa KaHAJIOB pacipeaesieHus..

22. Ilponiecc KOMMYHUKaLUH.

23. KoMMyHUKaTUBHBIE CPEJCTBA MAPKETHHTA.

24. PemieHus no pekiame.

25. TloHsATHE KOHKYPEHTHOIO MpeuMyllecTBa. AKTUBHAs U peakTUBHasl cTpaTerusi OOprObI 3a
noTpeOuTens.

26.OCHOBHBIE TYTH JOCTIKEHUS KOHKYPEHTHOTO TpeuMyIlecTBa mpeamnpustueM. OoOmas
KOHKYpeHTHas Marpuna Maiikina [Toptepa.

27. BO3MOXHOCTM JOCTIKEHHMS KOHKYPEHTHOIO IIPEHMYIIECTBA HAa OCHOBE aHaJINA3a
KOHKYPEHTHBIX CHJI pbIHKa. MoJienb AT KOHKYpeHTHBIX cril Maiikna [loprepa.

28. Cucrema MapKeTUHIOBOM MHQOpPMAIIUH.

29. CxeMa MapKETUHTOBOT'O UCCIIEIOBAHHUS.
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30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.
48.
49.
50.
51.

OcobeHHOCTH IJIaHUPOBAHUA MApPKCTHUHTA.

[Ipouecc mrannpoBaHus MapKETUHTA.

[Tonoxenune 06 oTAEIIe MapKETHHTA.

AHanu3 5KOHOMUYECKHX (PaKTOPOB MAPKETHUHTOBOM CpE/IbI.

Amnamms COMaJIbHBIX (baKTOpOB MAapKCTHHT 0BOI CpCabl.

AHanu3 NOJUTUKO-TIPaBOBBIX (PAKTOPOB MAPKETUHIOBOM CPEIbI.

AHanu3 3K0J0rn4eckuX (PakTOpoB MapKETUHTOBOM Cpe/Ibl.

AHanm3 TeXHOJIOTHYECKUX (baKTOpOB MapKeTHHFOBOﬁ CpCabl.

HccnenoBanue MapKeTHHFOBOﬁ MHKPOCPCIBI.

AHaJn3 MOCTaBIIUKOB KaK CyObeKTa MAapKETUHT OBOM CPEJIbI.

AHanu3 npeAnpusaTus Kak cyobeKTa MapKeTHHTOBOM Cpe/ibl.

AHanu3 KOHKYPEHTOB KaK CyObeKTa MapKETUHTOBOM Cpe/Ibl.

Amnamms MOCPCAHUKOB KaK Cy6’LeKTa MapKCTHHT 0BOI Cpcabl.

AHanu3 notpedureneil kKak cyObeKkTa MApKETHUHIOBOM CpPEIbl.

AHanu3 KOHTAKTHBIX ayAUTOPUN KaK CyObeKTa MapKEeTHHTOBOM Cpe/ibl.

IIpouecc pa3paboTku MPOIYKTOBOTO MOPTGEs MPeAnpUsSTHUSI.

IlonsTue xkauecTBa IpOAYKTaA.

CepTudukarus, akKkpeUTaIuN, CTAHIAPTU3AIIHS.

AHanu3 KOHKYpEHTOCIIOCOOHOCTH TOBApa.

HpI/I‘II/IHH YCIICXO0B U HEY a4 IIPU NPOABHIKCHUH HOBOI'O TOBApa.

YpoBHU TOBapHOU UEPAPXUU.

ITonsTe TOBAPOABHIKCHUA.

52.Cucrema MapKETUHTOBBIX KOMMYHUKAIIMM.

IIIxaja ¥ KpUTEPUH OLIEHUBAHUA DK3aMeHA

Ixana Kpurepun oueHuBanus
OLICHHUBAHHUA
«OMIAUYHON OLICHKA COOTBETCTBYET IOBBIICHHOMY YPOBHIO U

BBICTaBJISIETCSl 00YYArOIIEMYCsl, €CIIM OH ITyOOKO U IPOYHO YCBOMII
MIPOrpaMMHBIN MaTepua, HCUepIbIBaIoLIE, IOCIEI0BATENbHO,
YETKO U JIOTUYECKH CTPOMHO €ro U3J1araeT, yMeeT TEC-HO yBSA3bIBATh
TEOPHIO C IPAKTUKOI, CBOOOIHO CIPABIISETCS C 3a/1a4aMH,
BOIIPOCAMH U IPYIMMH BUJIAMU IIPUMEHEHUS 3HAHUH, IPUYEM HE
3aTPyJIHSAETCS C OTBETOM IIPH BUIOM3MEHEHUH 3aJaHUN, UCTIOIb3YET

B OTBETE MaTepHall MOHO-TpapUuecKor JIUTEepPaTypbl, MPABUIHHO
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000CHOBBIBAET MNPUHATOC PCUHICHUC, BJIAACCT PA3SHOCTOPOHHUMU

HaBbIKaMU U MMIPpUEMaMH BBIIIOJIHCHUSA MMPAKTUYCCKUX 3aaa4.

«xopouto»

OIICHKA COOTBETCTBYCT ITOBBIINLICHHOMY YPOBHIO 1
BBICTABJIACTCA 06yqa101ueMyc;1, €CJIM OH TBCPJAO 3HACT MAaTCpHUall,
I'paMOTHO U IO CYHICCTBY U3JIaracT €ro, HE JOIyCKas
CYHICCTBCHHBIX HETOYHOCTEH B OTBETE Ha BOITPOC WUJIK BBITIOJITHCHUHA
SaﬂaHHﬁ, IMPaBUJIbHO NPHUMECHIACT TCOPETUICCKUC ITOJIOKCHUA IIPU
peHICHUHU NPAKTHYCCKUX BOIIPOCOB U 3a/1a4, BJIaICCT

HCO6XOI[I/IMLIMI/I HaBbIKaMM1 U IpUEMaMHU UX BBIITOJIHCHHA.

«V00871emEoPUMenbHO

»

OLIEHKAa COOTBETCTBYET IOPOrOBOMY YPOBHIO U BBICTABIISIETCS
o0yyJarommemMycs, €ClIi OH UMEET 3HaHUS TOJIBKO OCHOBHOTO
MaTepuasa, HO He yCBOWII €T0 JeTalel, JOIyCKAaeT HETOYHOCTH,
JI€MOHCTPHPYET HEIOCTATOYHO NMPaBUIIbHBIE (POPMYIHPOBKH,
HapyLIEHMs JJOTUYECKON NOCIEA0BATENBHOCTH B U3JI0KEHUU
MIPOrpaMMHOT0 MaTepHualla, UCTIBbIThIBAET 3aTPYIHEHUS PU

BBITIOJTHEHUH MTPAKTUYECKUX PadoT.

«HE

VOO081IemEOpUMEnbHO»

OLIEHKA BBICTABJISICTCS 00y4YaroLIeMyCsi, KOTOPbIH He
JIOCTUTAET IOPOTOBOT'0 YPOBHS, JEMOHCTPUPYET HENOHUMAHNE
po0GJIeMbl, HE 3HAaeT 3HAYUTEILHON YacTH MPOrPaMMHOTO
MaTepuaa, JoIycKaeT CylleCTBEHHbIE OIIMOKH, HEYBEPEHHO, C

OOJIBIIMMU 3aTPYAHCHUSAMU BBIITOJIHACT IPAKTHYCCKUC pa6OTLI.
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