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1. e v 32124 OCBOEHHUSA TUCIHUATIMHBI

Lenpto ocBOeHUS AMCUMIUIUHBI «JleOoBble KOMMYHUKAIMM» SIBISETCS OBJIaJICHUE
TEOPETUUYECKHUMH 3HAHUSIMH M HEOOXOIMMBIMH TPAKTUYECKUMHU HaBBIKAMHU B JIEJIOBBIX
KOMMYHHUKAIIUAX, BKIOYAsA JIMYHYK0O KOMMYHUKATUBHYIO KYJBTYPY H YMCHHUC 06H_IaTBC$I C
KOJUICKTUBOM [JI1 OOCTHUXKCHUSA COBMECTHOU HpOI[yKTHBHOﬁ JACATCIIPHOCTH, IJIA CO3daHHA
0JIaronpusATHONW COLMAIbHO-TICUXOJIOTHMUYECKO aTMocdephl, a TakkKe yMEHHE BECTU JENOBbIC
MEPETOBOPHI C MAPTHEPAMH.

3a;[aanI/1 HU3YYCHUS JUCHUIIIINHBI ((I[GJIOBBIG KOMMYHHKAIUN» SABJIACTCA:
— M3YYCHHE TEOPETUYECKUX OCHOB, CTPYKTYPBl W COJACpKAHHS TIpolecca JeT0oBOU
KOMMYHUKAIIUU,;
— oOydeHrne 3(QQPEKTUBHBIM TEXHOJOTHSIM B OOJAcCTH JCIOBBIX KOMMYHUKAIUWA ISt
peaM3aIyy UxX B mporecce NpoheCCUOHATBLHOM NeSTeIbHOCTH,
— Pa3BUTHEC HABBIKOB I[CJIOBOﬁ KOMMYHHKAIIUA (HaHI/IcaHI/Ie ACJIOBBIX IMHMCEM, IMMPOBCACHUC
COBCIIIAHUH, MPE3CHTAIINH, BeICHUE JITIOBON OeCeIbl, JCIOBBIX TIEPErOBOPOB U T.1I.);
— dbopMUpOBaHHE  CaAMOCTOSITENIBHOTO  3(P(EKTUBHOTO  KOMMYHUKATHBHOTO  CTHIISA,
CIIOCOOHOCTH n HAaBBIKOB MMPOAYKTUBHOI'O JCJIIOBOT'O IIOBCACHUA, pcarupoBaHus u

B3aUMOJCHCTBHUSI.

2. MecTo IMCHUIUIMHBI B CTPYKTYpPe 00pa3oBaTe/ibHOM MPOrpaMMbl
I[I/ICIII/IHJ'II/IHa ((HGJ'IOBBIG KOMMYHHKAIUMN»  OTHOCUTCA K OUCHUIUIMHAM  4YacCTH,
dbopMupyeMoil yuacTHUKaMH 00pa30BaTeIbHBIX OTHOIICHHIA, 010ka b1 «ucuunauas! (MOLy N )»

yuebHoro miana, cornmacHo ®I'OC BO g nanpasnenus noarotoBku 38.03.01 DxoHomuKa.



3. IlnanupyemMbie pe3yJabTaTbl 00yUeHMsI

Kox u HamMeHOBaHHE

Koa u HauMeHOBaHMeE HHAUKATOPA TO0CTHKCHUSA

IInanupyemMsble pe3yJbTaThl 00y4eHHs

KOMIIeTeHIIMH kommnerenuuu (MAK)
NYK-3.1 Onpenenser cBOO poiib B KOMAaHJIE UCX0/d | 3HATh: TEOPETUUYECKHE OCHOBBI JI€JIOBBIX KOMMYHUKALIUHI,
U3 CTPATETUH COTPYAHUYECTBA JUIS JOCTHIKECHUS CTPYKTYPY, pyHKIMHU, BUABI U GOPMBI AETOBOTO OOIICHNUS;
MIOCTABJICHHOM IEJIN, YYUTHIBas 0COOCHHOCTH TEXHOJIOTUH JIEJIOBOTO B3aUMOJICHCTBUS; CIIOCOOBI U IPHEMBbI
MOBE/ICHUS U HHTEPECHI IPYTHX YYaCTHUKOB JIETIOBOTO OOIEHHUS B PA3JIMYHBIX €r0 BUJAX U C Pa3INIHBIMU
VK-3 KOMaH/IbI TUIIAMH COOECETHIKOB; KOMMYHUKAaTHBHBIE 0apbephl; STHYECKUE

Crioco0eH OCYIIECTBIISATh
COLIMAIBHOE
B3aMMO/ICHCTBUE U
pEaIM30BbIBaTh CBOIO
pOJIb B KOMaH/IC

NVYK-3.2 Ilnanupyer u aHanu3upyeT MOCIEICTBUS
JUYHBIX JCHUCTBUNA. AJIEKBAaTHO OIICHUBAET UJICU U
MPEAJIOKEHUS APYTUX YUYACTHUKOB JUIsSl TOCTUKEHUS
MTOCTABIICHHOM 11T B KOMaHHOU paboTe

NYK-3.3 OcymectBusier oOMeH nHpopManuei,
3HAHUSIMH U OIIBITOM C YJICHAMH KOMaH/IbI, COOTIOIast
YCTaHOBJICHHbIE HOPMBI U ITpaBUJjIa COLIMAIBHOTO
B3alMO/ICICTBUS, HECET JINYHYIO OTBETCTBEHHOCTH 32
CBOM BKJIaJl B pe3yJIbTaT KOMaHIHOU pabOTHI

HOPMBI U IPHHIMIIBI JIETIOBOTO OOIIEHHUS TIOHITHE JIETIOBOTO
0O0IIeHuUs BUIbI KOMMYHHUKAIIUH UH(OPMAIIHOHHO-
KOMMYHUKAIIMOHHBIE TEXHOJIOTHH OCOOCHHOCTH MEKIMYHOCTHOTO
001IeHHs] 0COOEHHOCTH MEXJINYHOCTHBIX, TPYIIOBBIX U
OpraHM3alMOHHBIX JICTOBBIX KOMMYHUKAIMH HHOOPMALIUMOHHO-
KOMMYHHUKAIIHOHHBIE TEXHOJIOTUHU B TPO(eCcCHOHANTBHOM
JeATeIILHOCTH.

YMeThb: UCIIOJIb30BaTh TEXHOJIOTUH JIEJIOBOTO B3aUMOJICHCTBHS B
yIpaBJIeHYECKO MPaKTHKE; M0JIb30BaThCs BEpOATbHBIMU U
HeBepOATbHBIMU CPEICTBAMH OOIIEHMSI, @ TAK)KE PACIIO3HABATh




YK-4

Crioco0eH oCyIIeCTBIISTh
JIEIIOBYIO
KOMMYHUKAILIMIO BYCTHOM
U IUCbMEHHOU popmaxHa
rocy/1apCTBEHHOM SI3bIKE
Poccuiickoit @enepanuu
Y UTHOCTPaHHOM (BIX)
s3bIKE (ax)

NYK-4.1 YuureiBaeT 0COOEHHOCTH AEJIOBOMI
KOMMYHHKAIIUU HAa TOCYIapPCTBEHHOM U
MHOCTPAHHOM fI3bIKaX B 3aBUCHMOCTH OT
ocoOeHHOCTeH BepOabHBIX M HEBEPOAIbHBIX CPEJICTB
oO0LIeHNS

NYK-4.2 Ymeer BecTu 0OMEH J1€710BOM
nH(popManuel B yCTHON ¥ MUCbMEHHOM opMax Ha
roCyJJapCTBEHHOM M MHOCTPAHHOM SI3bIKaX C y4eTOM
CBOEOOpa3usi CTUIIMCTUKU O(DULIUATBHBIX U
HEOPHUIMATLHBIX TTUCEM, a TAKXKE COITUOKYIIBTYPHBIX
pasnuuuii B hopMare KOppEeCOHICHINH

HAMEPEHUS MAPTHEPOB, MOJIBb3YIOMIUXCS 3TUMHU CPEACTBAMMU;

3¢ (HeKTHUBHO MIIAHUPOBATh U PEATU30BbIBATh YCTHBIC U
MHCHbMEHHBIE JI€JIOBbIE KOMMYHUKALIUH; IIPEOI0JIEBATH
KOMMYHHUKATHUBHbIE OApHEPHI.

Baaners: BianeTs 6a30BBIM HHCTPYMEHTAPHEM JIETIOBOTO
OOlIeHMsI; HABBIKAMU YCTHBIX JIEJIOBBIX KOMMYHHUKAIIHHA
(myOnuYHOTO BBICTYIUJICHUS, BEJICHUS CIIOPA, TUCKYCCUH,
MOJIEMUKHU, CAMOIIPE3EHTAIINH ); HABBIKAMU MMCHbMEHHBIX JIEIIOBBIX
KOMMYHUKAIUH, GOopMyTHpOBKH HEOOXOUMBIX TIOJOKEHUHN U
apryMEHTOB; METOAaMH U TEXHOJIOTUSAMHU 3TUKH JI€JIOBOTO
o011IeHus cpeAcTBaMU BepOAIbHOM JIEJI0BOM KOMMYHHKAIIUN
CpelacTBaMU HeBepOAIbHOM 1€T0BOM KOMMYHHKAIIMN HaBbIKAMU
OCYILIECTBJIEHHUS TPYIIIOBBIX U OPraHU3ALMOHHBIX JETOBBIX
KOMMYHUKAIMH HaBbIKAMH OCYILIECTBICHUS] MEXJIMYHOCTHBIX
JIETIOBBIX KOMMYHHKAIIMI HaBbIKAMU MPUMEHEHHUS
UH(GOPMaIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUH B IETTIOBOM
OOIICHNY HaBBIKAMU TPUMEHEHUST HH(OPMAITMOHHO-
KOMMYHUKAIMOHHBIX TEXHOJIOTUHM B PA3JIMYHBIX BUIAX
SKOHOMUYECKOU JIESITENBbHOCTH.




4. CTpyKTYypAa U CoAepKaHUe TUCHUILIMHBI (MOLYJIA)

4.1 O0beM IMCHUIIMHBI U BU/bI y4eOHOH padoThI

Buabl yueOHol padoThl

O0BeM B yacax

OO01mmas TpyA0eMKOCTh TUCIIUTUTHHBI

108 (3 3a4eTHBIX eTUHHUIIBI)

CamocrosiTenbHas padoTta o0yyarouuxcs (BCero)

KonrakrHas paboTta 00ydaronmxcs ¢ 36
npenoaBaTesieM (BCero)
AynuTtopHas pabora (Bcero), B TOM YHCIIE: 36
Jlexuun 12
CeMuHapbl, NPaKTUYECKUE 3aHATUS 24
JlaGopaTopHbIie pabOThI
Bueayauropnas pabota (Bcero): 72
B TOM YHUCIIE:
KOHCYJIBTAIHS 110 TUCIHILINHE

72

Bun npomexyTouHOM arTecTauuu
oOyyaromierocs

3a4er ¢ OLEHKOM




4.2 TeMaTHYeCKHI MJIAH JUCIUNINHDI

HaumeHoBaHue pa3iesioB U TeM Buabl yueOHo# padoThl, BKJIKYAs CAMOCTOSITEJIbHYIO PadoTy Komnerenuun
o0y4arommxcsi 1 TPYA0EMKOCTb (B Yacax)
o Bceer N3 uux Camocrositeab | KypcoBasi | KonTposbHa
E 0 ayJAUTOPHbIE Has pa0orta padora s1 padora
S 3aHATHA
S =[g,.]88
IESERE
AR E
5SS Ty &g
= =)
Tema 1. KommyHukanuu B 6 7 2 - 2 3 - - YK-3
YIIPaBJICHUU: JTallbl, JICMEHTBHI, YK-4
Mojenu. KoMMyHHKalmoHHbIE
6apbeprl. KoMMyHHKaTHBHOE
[IOBEJICHUE B OPraHU3aLUH.
Tema 2. Ilcuxomnorust OOUICHHUS. 6 7 2 - 2 3 - - YK-3
BepOansHoe u HeBepOambpHOE VE-4
oO1ieHue.
Tema 3. CkpbITOE yIpaBiI€HUE U 6 10 2 - 2 6 - - YK-3
MAaHHUITYJIUPOBAHHUE. YK-4
Tema 4. BeicTynienue nepen 6 12 2 - 2 8 - - YK-3
ayIUTOPHUEN: COIEpKAHUE PEUH, YK-4
TEXHHUKA BBICTYIUJICHUSI.
Tema 5. JlenoBast kpuTHKa. 6 12 2 - 2 8 - - YK-3
OCOOEHHOCTH MEXKYJIBbTYpPHBIX V-4
KOMMYHHKaIMi MICKycCTBO KpUTHKH.
Tema 6. [lenoBble eperoBopsI: 6 12 2 - 2 8 - - YK-3
CTpaTEeTHH BEJCHHS U TUHAMHKA.
YK-4
KynsTypa nenosoro crnopa.
KoHCTpyKTHBHBIE TPHEMBI BEICHUS
JUCKYCCHH.




Tema 7. DTHKa HETOBOr0O OOIIEHHUS. 12 - 4 8 YK-3
TenepoHHBIN ITUKET. VE-4
Tewma 8. FOmop B nenoBoM 0OIICHHH. 12 - 4 8 YK-3

YK-4
Tema 9. [loaroroBka u npoBeacHUE 12 - 2 10 YK-3
MpE3EHTALHM. YK-4
Tema 10. O0menne co CMU. 12 - 2 10 YK-3

YK-4

108 | 12 24 72

HToro mo nucuunjinHe




4.3 ConepxaHue IMCUUILTHHBI

Tema 1. KoMMyHMkanmum B yHOpPaBJEHMH: JTalbl, 3JeMEHTbI, MO/eJH.
Kommynukanuonnbie 6apbepbl. KOMMyHHMKATHBHOE NOBEJIeHUE B OPTraHU3AIUH.

[Tonssitue «xkoMMyHMKanus». Lleab KOMMyHMKaluu. OTambl, MOJEIM M 3JIEMEHTHI
KoMMyHHUKalii. COBOKYMHOCTh HOpPM, TpaaulMii ¥ 0O0pa3loB OOLICHHS B OpTraHU3AIHH.
Knaccugukanus kommyHUKanui B opranuzaunu. OcodeHHocTH (GopMallbHBIX U He(pOpMaibHbIX
KOMMYHUKai. bapbepsl Ha myTH 3(p()eKTUBHBIX KOMMYHUKaluil. OCHOBHBIE XapaKTEPUCTUKU
oOparHoii cBsi3u. IHTEepHET Kak ocobast popma 3IeKTPOHHBIX KOMMYHUKAITUH.

Tema 2. Ilcuxosiorusi o6menusi. BepéanbHoe n HeBepOaJibHOe O0LICHHE.

[TonsiTue «obumenne». OCHOBHbIE CTOPOHBI OOIIEHUS: IEPLENTUBHAsA, KOMMYHUKAaTHUBHAS,
UHTepaKkTHBHAasA. PazHoBUIHOCTH 001IeHus. BepbanbHoe 1 HeBepOaib

Tema 3. CkpbITO€ ynpaBJjieHHe 1 MAHUITYJIHPOBaHUe.

[loHSATHS «CKpBITOE YHpaBIEHUE» U «MaHMITyIHpoBaHue». OOmias cxema CKpbITOro
ynpasieHus. TeXHUKa TpaHCAKTHOrO aHayin3a. [IpuMepsl TpaHCAKTHOIO aHAIU3a MAHUITYJISLIUAMN.
MaHunyaupoBaHue B CUCTEME  «PYKOBOJOUTENIb-NIOAYMHEHHBIN». (CXeMa 3aluThl  OT
MaHUIYJIALUI: aKTUBHAs U IACCUBHAS 3aLLUTHI.

Tema 4. BbicTymieHne mnepea ayauTOpPHeH: coJep:KaHMe Ppe4yH, TeXHHKA
BBICTYILJICHHS.

[Inan BbeicTymneHus. Bpems mnoaroroBku peun. Tesucel. ConepkaHue pedd: Kak
TOBOPUTh, KOMY TOBOPHTb, CTEpXKHEBas Hjaes, 00beM BBICTYIUICHUS, peneTuuus. Berymnenue:
1[eJlb, MOTHUBBI CIIyIlIaTeiei, MepBble ciioBa. TeXHUKA BBICTYIUICHUS: HATJISAHBIA Marepual,
OJIeXk/1a, PYKH, 11032, )KECTbI, BU3yaJIbHbII KOHTAKT, 3(dekT nyda. [Icuxonornueckue hakTopsl
BBICTYIUICHMSI.

Tema 5. JlenoBas kputnka. (OCO0EHHOCTH MEKKYJbTYPHBIX KOMMYHHMKAIIHI
HckyccTBO KPUTHKH.

OcHoBHbI€ BUIbI KpUTUKH. Kak MpaBUiIbHO pearnpoBarh Ha KpUTHKY. BuznuTHas kapTouka,
e¢ Ha3HayeHWe W (QYHKIMM B JIEJOBOM XM3HU. BuIbl BU3UTHBIX KapTouek. TpeGoBaHHs K
0(pOpMIICHHIO BU3UTHBIX KapToueK. [Ipuémbl BpyuyeHHMsS U ONBIT HCIOIb30BAHUS BHU3UTHBIX
KapTO4eK I MOJJEpKaHUs JeloBbIX cBs3eil. [lenoBas mepenmcka. CocTaBieHue AEIOBOIO
nucbMa. OcoOEHHOCTH MEKKYIbTYPHBIX KOMMYHHKAIIMHM B OpPraHU3allMOHHBIX KYJIbTYPax pa3HbIX
ctpas. [Ipobnema pa3nnunii B MUPOBO33pEHUSIX.

Tema 6. JlenoBble meperoBOpbl: CTpaTernu BeAeHHss M AuHamuka. Kyastypa
Aea0Boro cnopa. KoHcTpykTHBHbBIE IPHeMbl BeJleHUsl INCKYCCHH.

[leperoBopsl Kak pa3HOBUAHOCTh o0OmmeHusa. CTpaTeruu BeACHUS MEPErOBOPOB.

7



IIeperoBopsl Ha OCHOBE B3aUMHOIO ydeTa MHTEPECOB JI[MHAMHKa IEPErOBOPOB: MOATOTOBKA K
IIEpEroBopaM, BEJIEHUE IIEPEroBOPOB. AHaNM3 pe3yJbTaTOB IE€PEroBOpOB. BrinonHeHne
JOCTUTHYTBIX JTOTOBOpeHHOCTeH. OpraHu3anuss U OCOOEHHOCTH JAEJOBBIX KOMMYHHKALUH C
opraHamu (QenepaibHOro, PErMoOHaJbHOIO W MYHHUIMIAIBHOIO YyrpasieHus Poccuiickoi
denepanum, MHCTUTYTaMH rpaxaaHckoro ooduiectsa [lonstue nenosoro crnopa. Lleau u npeamer
criopa. Pa3HOBUIHOCTH criopa: TMCKYyCCHsl, TUCITYT, OJIEMHKA, Ae0aThl, mpeHus. Criop-MOHOJIOT,
CIOp-ZHaJor, crop-noyuiaor. OpraHu30BaHHbIE 1 HEOPraHU30BaHHBIE CIIOpBl. PekoMeHaium no
BEJICHUIO CIIOpA: CIIELHaIbHbIC IPUEMBI apryMeHTauuu. Bonpocs! u oTBeThl B criope. TexHonorus
«COKpaTOBCKOro» cmnopa. /Juckyccus. KOHCTpyKTHBHBIE IPUEMBl BEEHUS AUCKYCCUU: PEAKLUS
Ha MPEJMETHOM YpPOBHE.

Tema 7. ITuKa ges10BOro od1enus. TenedoHHbIN ITUKET.

OTHYeCKue NMPUHLMIBI U HOPMBI JEJIOBBIX JIIOAEH. YIpaBlIEHUYECKass ITHKA: MOHATHE,
OpUHIUNB! ¥ 3HaueHue. CiayxeOHbli 3TuKeT. [IpuHIUIBI 1 HOPMBI HPABCTBEHHOT'O MOBEAECHUS
pykoBoautens. D¢ heKkTuBHOE paspemeHne KOHGIUKTHRIX cuTyanuii. KoppektHas tenedonHas
KOMMYHUKAIHS ¥ €e BXXHOCTh. OCHOBHBIE IIpaBmiIa Tejae@oHHOoro sTukeTa. CTaHIapTHI IEI0BOTO
9THKETa MpH o0ueHuH o tenedony. ['osoc U peub Kak BakHbIE KOMIIOHEHTHI TeJle(OHHOU
KOMMYHHUKAIMM. 3Ha4€HUE BHATHOIO T0JIOCA, TPAMOTHOM peuu, Apy>KeNt00HbIX WHTOHALMNA A1
TOr0, YTOOBI MPOU3BECTU MPABUIBHOE BIledaTieHUe Mo TteiaedoHy. Kpurepuu oueHku peuu:
JTUKIIAS, TEMIT, MHTOHAIUA, rooc. YETkocTh aukmuu. CroBa-mapa3utsl. ['o1ocoBast moacTpoiika
K COOECETHHKY.

Tema 8. FOmop B 1e/10BOM 0011IeHUH.

UckycctBo yOexnenns OcHOBHble TpeOOBaHMS K HCIOJIb30BaHUIO tomopa. [Ipasuiia
KOHCTPYUPOBaHUSl UIIYTJIMBOrO BbIpakeHUs. [Ipuembl roMopa: HMpOHHs, Mapajokc, ABOWHOE
UCTOJIKOBaHHUE, MMOBTOPEHUE, OCTPOYMHUE HENENOCTH, JI0BeJIeHHe 10 adCypAa, MCeBAOKOHTPACT,
JOXHOE ycuieHue. YMenue yoexnats. [Ipasuina, momoraromne yoeautb. TOHKOCTH yOeXIeHHS.
PednexcuBroe cnymanue. MckyccTBO KOMITJTMMEHTA.

Tema 9. IloaroroBka u npoBeeHNe MPe3eHTALMIA.

[Tonsitne «mpesenTauus». OmnpeneneHue ILened Mpe3eHTaluuu. AJITOpUTM Ipolecca
MOJTrOTOBKHU MpEe3eHTaluU. AHAU3 MeCTa IPOBEACHUs Npe3eHTauuu. D) HEeKTUBHBIE TEXHOIOTUN
npoBeneHus npezeHTanuii. CTpyKTypa nmpe3eHTaluu: BCTYIJICHHE, OCHOBHAS YacTh, 3aKJIIOUEHUE,
OTBETHI Ha BOIpockl. Criennduka BU3yalIbHOTO psAJa Mpe3eHTauuu. Penerumus.

Tema 10. O0menue co CMU.

®opmupoBanue meaua-cesizeid Ponp CMU B coBpemenHoM obmectBe. [IpaBuia

B3aUMOJICUCTBUS C >KypHaimucTamu. Kak Hammcath W JOHECTH 10 >KYPHAJIHUCTa IPECC-PEIn3.
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TexHomorun HamMCaHUs MPecC-pen3a: 0COOCHHOCTH HAamUCaHUs TEKCTOB s pa3Hbeix CMU.
Pacchuika mpecc-penusa. bakrpaynn — cnenududeckas «ouorpadus» opranuzanuu. OakT-1ucT —
OIKCAHKE CUTYyalUH «110 pakTy». Meponpusitus ais npeccsl. [Ipecc-kondepenius. MHTepBbIO 1
KoMMeHTapuu. OcoOCHHOCTH MHTEPBbhIO pa3iauaHbiM CMU.
4.4. llpakTH4yeckas NOAroTOBKA

[IpakTHueckas MOATOTOBKA peaqu3yeTcs MYTEM MPOBEJICHUS NPAKTUYECKUX 3aHATHUH,
pelyCMaTPUBAIOLINX ydacTHe OOYYaloIIMXCsl B BBIIOJHEHUH OTHEIbHBIX 3JIEMEHTOB pabdoT,
CBSI3aHHBIX ¢ Oyay1Iel MpodecCHOHANBHOMN NeSTETHbHOCTHIO.

OObem 3aHaTUil B pOpME MPAKTUIECKOM MOATOTOBKH COCTaBISIET 24 4acoB.

5. YueOHO-MeTOAUYECKOE, HHPOPMALIMOHHOE M MATEPHATILHO-TEXHUYECKOE
o0ecnmeyeHre TUCHMUILINHBI

5.1 OcHoBHas JuTepaTypa

1. Anexcuna, T. A. JlenoBas sTuka: y4eOHuk ansa By3oB/ T. A. AnekcuHa. — Mocksa :
WznatenbctBo FOpaiit, 2022. — 384 ¢. — (Briciee o6pazosanue). — ISBN 978-5-534-06659-3.
— Tekcr : onexrponnbri // OOpazoBatenbHas 1natrdopma FOpaiit  [caiit]. —

URL: https://urait.ru/bcode/489229

2. beikoBa, A. B. [lenoBble koMMyHuUKanuu : yuyebHoe mocobue / A. B. beikoBa, U. A.
Mangery, A. A. CuraspkoB. — MockBa : PTY MHUPDOA, 2020. — 101 c.— Tekcr:
AJIEKTPOHHBIH // Jlann : AIEKTPOHHO-OMOIMOTEYHAS cucTema. — URL:

https://e.lanbook.com/book/167589

3. JlenoBble KOMMYHMKalMy : y4eOHMK ais OakanaBpoB/ B.Il. PatHuxoB [m np.]; mox
penakuueil B. I1. PatnukoBa. — Mocksa : U3narensctBo FOpaidt, 2021. — 527 c. — (baxanasp.
Axanemuuecknit  kypc). — ISBN 978-5-9916-3685-8. — Tekct : 2JeKTpOHHBIH //
O6pasoBarenbHas wiathopma FOpaiir [caiit]. — URL.: https://urait.ru/bcode/487259

4. Hzstmommackuit, Y. M. [lenoBsie koOMMyHUKanuu. Teopust M MpakTHKA : YYEOHUK st
6akanaBpoB/ W. M. JI3smomuHckuit, M. A. [luneryn. — Mocka : H3znarensctBo IOpaiir,
2022. — 433 c. — (bakanaBp. Axagemuyeckuii kypc). — ISBN 978-5-9916-3044-3. — Texkcr :
AIEKTPOHHBIN /l OO6pazoBaTenpHas mnatdopma Opaiit [ca#T]. —
URL.: https://urait.ru/bcode/497799

5. KoBanpuyk, A. C. JlenoBeie kommyHHKamu : yaeOHuk / A. C. KoBanbuyk, 3. M. Jluce. —
Mockaa : lamkoB u K, 2021. — 343 c. — ISBN 978-5-394-04253-9. — Tekcr : 31eKTpOHHBI //
Jlanb : anexTpoHHO-OMOMHOTeuHas cuctema. — URL: https://e.lanbook.com/book/229253
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https://urait.ru/bcode/489229?utm_campaign=rpd&utm_source=web&utm_content=a6633c720e73263333d2812d46697b7f
https://e.lanbook.com/book/167589
https://urait.ru/bcode/487259?utm_campaign=rpd&utm_source=web&utm_content=a6633c720e73263333d2812d46697b7f
https://urait.ru/bcode/497799?utm_campaign=rpd&utm_source=web&utm_content=a6633c720e73263333d2812d46697b7f
https://e.lanbook.com/book/229253

6. [Tcuxonmorus nemoBOTO OOIIEHUS | YUeOHUK U MPaKTUKyM 1jist By30B / B. H. JlaBpuHenko
[u np.]; non penakumeir B. H. JlaBpunenko, JI. . YepubimoBoil. — Mocksa : M3aarenscTBo
Opaiit, 2022. — 350 ¢. — (Bwicmiee obpazoBanue). — ISBN 978-5-534-00604-9. — Tekcr
AJICKTPOHHBIN /l OO6pazoBaTenbpHas maTdopma FOpaiit [caiiT]. —
URL.: https://urait.ru/bcode/489967

7. CnuBak, B. A. JlenoBele KOMMyHHKauu. Teopus M NpakTHKA : Y4eOHHK sl By30B /
B. A. CiuBak. — Mocksa: MzpmarensctBo  FOpaiit, 2022.— 460c.—  (Boicuee
obpazoBanue). — ISBN 978-5-534-15321-7. — Tekct : snexrponHbiid // OOpa3zoBarenbHas
mwiatdopma FOpaiir [caiit]. — URL.: https://urait.ru/bcode/488401

5.2 lonoinuTeIbHAS JIUTEPATypa

1. bopo3auna, I'. B. Ilcuxomoruss u 53THKa [J€710BOro OOIIEHUSA : YYEOHUK U
npakTukym mius  By3oB/ [I. B. bopozmuna, H. A.KopmuoBa; mnox oOuieit penakuuei
I'. B. bopo3nunoit. — MockBa : MWznatensctBo FOpaiit, 2022. — 463 c.— (Bricuiee
obpazoBanue). — ISBN 978-5-534-01527-0. — Texkcr : snekrponHbiid // OOpazoBaTenbHas
wiatdopma Opaiit [caiit]. — URL: https://urait.ru/bcode/488632

2. Bnagumuposa, H. B. OcHoBBI e0BBIX KOMMYHUKaLUH : yaeOHoe mocodue / H. B.
Bnagumupona, H. B. Comomunaa. — Owmck : OMI'TY, 2019. — 110 ¢. — ISBN 978-5-8149-2774-
3.— Tekcr: onextponsslii / Jlanp : »nekrpoHHO-OMOmmoreyHas cuctema. — URL:
https://e.lanbook.com/book/186899

3. XKepnakoBa, M. b. JlenoBbie KOMMYHHKAIIMH : Y4eOHUK U MMPAKTHKYM ISl By30B /
M. b. XKepnaxosa, U. A. PymsanneBa. — Mocksa : UznarensctBo IOpaiit, 2022. — 370 c. —
(Beiciee  oOpazoBanme). — ISBN 978-5-534-00331-4. — Texkct : 9IEKTpOHHBIA //
Oo6pasoBarenbHas wiathopma KOpaiir [caiit]. — URL.: https://urait.ru/bcode/488972

4. Mamaii, O. B. JlenoBble kOMMyHHKaluu : yae6Hoe nocodue / O. B. Mamaii, 1. H.
Mamaii. — Camapa : CamI'AY, 2018. — 120 c. — ISBN 978-5-88575-498-9. — Texkcr :
AJIEKTPOHHBIH // Jlann : AIEKTPOHHO-OMOIMOTEYHAS cucTema. — URL:
https://e.lanbook.com/book/109425

5. [Tpuxonpko, O. B. JlenoBble komMmyHuKanuu : ydeOHoe mocodme / O. B.
[Tpuxoasko, Y. JI. Camoitnos, O. 1O. Illyokuna. — Kpacnosipck : COY, 2020. — 368 c. — ISBN
978-5-7638-4335-4. — TeKcCT : MeKTPOHHBIN // JIaHb : 2JIEKTPOHHO-OMOIMOTEYHAS CUCTEMA. —

URL.: https://e.lanbook.com/book/181635
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https://urait.ru/bcode/489967?utm_campaign=rpd&utm_source=web&utm_content=a6633c720e73263333d2812d46697b7f
https://urait.ru/bcode/488401?utm_campaign=rpd&utm_source=web&utm_content=a6633c720e73263333d2812d46697b7f
https://urait.ru/bcode/488632?utm_campaign=rpd&utm_source=web&utm_content=a6633c720e73263333d2812d46697b7f
https://e.lanbook.com/book/186899
https://urait.ru/bcode/488972?utm_campaign=rpd&utm_source=web&utm_content=a6633c720e73263333d2812d46697b7f
https://e.lanbook.com/book/109425
https://e.lanbook.com/book/181635

5.3 HopMaTHBHBIE IPABOBBIE AKTHI

5.4 IlpogeccuonanbHblie 6a3bl JAHHBIX 1 MH(OPMAIMOHHBIE CIIPABOYHbIE CUCTEMbI

1. Telephone English: Emma's top tips // Learn English with Emma [engVid]
— https://youtu.be/WQVIeA_OWX4

2. Telephone English: How to take or give a message // Learn English with Emma [engVid]
— https://youtu.be/aDaf4-7KDkk

3. Axuentyanuu xapakrepa // TBos nmcuxonorus — https://youtu.be/bkATtidAwCQ

4. Bunst kordaukros / Hopaeke Koncanrunr — https://youtu.be/NfoWhPgY Swg

o. Bunst COLMAJIBHBIX MaHMITYJISILUAN // Hopnexc Koncantunr
— https://youtu.be/6wG7K5K9c08
6. Jenosoii atuker // O6paszoBanue 1is Bcex — https://youtu.be/oFFSMP8QzzE

7. JNunamuka koudaukra / Hopneke Koncanrunr — https://youtu.be/24fpCVROYdk

8. HckyceTBo myOIMYHOTO BBICTYTUICHHS /! Oo6pazoBanue TUIst BCEX
— https://youtu.be/_70HZwzOSOY

9. Kondmukr u CIIOCOOBI ero paspenieHus !l TBos TICUXOJIOTHS
— https://youtu.be/f5pZmT3Y 080

10.  Kynsrypa aenoBoro nuckMa // O6pasoBanue ais Bcex — https://youtu.be/nSrZjgaOjWwM
11.  Jlekmuss Ha TeMy TEXHHKH BeleHHS TmieperoopoB // OOpa3oBaHuWe s BCeX
— https://youtu.be/RaZE7LwJqdA

12. Meros! yoexaenus // ObpaszoBanue s Bcex — https://youtu.be/U800TQ7i1Z0

13.  Mopais u HpaBcTBeHHOCTH // Philoso FAQ — https://youtu.be/ThKQDpyOcDY

14. HesepbanpHoe o6Omenne. Curnanel Tena | bonpmoit ckadoxk // Hayka 2.0
— https://youtu.be/bbLkZSXxRON8

15. OOpatHast cBsi3b B oOwmeHuH. TexHomorust ciaymanus // OOpazoBaHHe IS BCEX
— https://youtu.be/gFuGFIEKPY M

16. Ommobku B yIIPaBJICHUU KOH(IMKTOM /! Hopnexc Koncantuur
— https://youtu.be/p_Rr5MKEjyl

17. [TonsTe pemoBoii Oeceasl //  SimpleScience (MEHEKMEHT U Jpyrue HAyKH)
— https://lyoutu.be/w2iAVyU_I-Q

18. [TonsTus " MIPUYHHBI MaHHUITYJISIUN /1 Hopnexkc Koncantuar
— https://youtu.be/OkmjkOLfogA

19.  Tlopran «'APAHT.PY» URL: http://www.garant.ru (pecypchbl OTKpBITOTO JOCTYTIA)

20.  Tlopran «Koncymprantllmoc» URL: https://www.consultant.ru/  (JIHIIEH3WOHHOE

IIporpaMMHOe 0OecrieyeHuE OTEYECTBEHHOTO MPON3BOCTBA)
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https://youtu.be/WQVIeA_OWX4
https://youtu.be/aDaf4-7KDkk
https://youtu.be/bkATtidAwCQ
https://youtu.be/NfbWhPgYSwg
https://youtu.be/6wG7K5K9co8
https://youtu.be/oFFSmP8QzzE
https://youtu.be/24fpCVR0Ydk
https://youtu.be/_70HZwzOSOY
https://youtu.be/f5pZmT3YO80
https://youtu.be/nSrZjqa0jWM
https://youtu.be/RaZE7LwJqdA
https://youtu.be/U8o0TQ7i1Z0
https://youtu.be/ThKQDpyOcDY
https://youtu.be/bbLkZSxRON8
https://youtu.be/gFuGfIEKPYM
https://youtu.be/p_Rr5MkEjyI
https://youtu.be/w2iAVyU_I-Q
https://youtu.be/0kmjkOLfogA

21.  Tlpuems! 3amuthl oT Biausaus // Hopaekc Koncanrunar — https://youtu.be/UREfC2SqHZs

22.  IlpuuuHbl KOH(JIUKTOB B OpraHu3aluu // Hopnexc Koncantunr
— https://youtu.be/gnHPggncyl0

23.  Ilpo xkoHcTpykTHBHYIO KpuTHKY // Kopoue — https://youtu.be/_ 6m71WRGCyo

24, [Tcuxonoruveckue npuemsl. Kak manunymupytot moaemu // IFO (MaTepecHbie dakThl)
— https://lyoutu.be/lUOAB2ssOkZ8

25.  IlyOmumunble BbIcTyIUIeHUs topucToB // Imutpuit 3acyxun — https://youtu.be/LCzDKm-
CY5A

26.  Pogwurens, B3pocibiii wian pedénok? // Kopoue — https://youtu.be/_ mpBPnKGCTA

27. CKOITBKO CTOSAT KOMIIAaHUSIM OCCCMBICIICHHBIC TUIaHepku u coBemanusi // PBK
— https://youtu.be/B273Asf5hx4

28. Cozmanue MPE3CHTALNH //
— https://youtu.be/9LamhETAZZY

29.  Crpecc // Hayka 2.0 — https://youtu.be/Ff0GeFnOtnk

30.  Tumsl TemnepamenTa // IFO (Mutepecusie dhaktel) — https://youtu.be/sOrd889I7WY

MPOJIAFOIITAX Jmutpuii 3acyxuH

31. Uro HY)XHO JienaTh, Korja B Baiei ¢pupme 3a3Bonun tenedon. [lpasuna // OGpa3oBanue

qutst Bcex — https://youtu.be/sGzrOOB9KBI

55 MaTepI/laJIbHO-TeXHI/I‘{eCKOC U NIporpaMmmMHoe¢ odecneyeHue (J'II/IIIeH3I/IOHHOG H CBOOOJTHO

pacnpocTpaHsieMoe)
HaumenoBanue HaumenoBanue OcHalleHHOCTD Ilepeuenn
AUCHUTIIMHBI CHeNUAIbHBIX CHeNUaIbHBIX JIMIIEH3NOHHOT O
(MmonyJin), NOMeLeHU I U NMOMeLIeHH N U NPOrpaMMHOI0
NPaKTHK B | NOMeIIEeHHI 15 MOMeIeHHit 11 obecreyeHus.
COOTBETCTBHHM C | CAMOCTOSITEJbHOI CaMOCTOSITETLHOM
Y4eOHbIM padoThI padoThI
MJIAHOM
b1.B.12 Kabuner y4eOHbIe MeCTa, Microsoft Windows XP
JlenoBble I'YMaHHUTapHbIX U 000pyIOBaHHBIE Microsoft Office
KOMMYHUKAIHH COIHAITbHO- 07109HOM MeOeITbIo, Kaspersky Endpoint
KOHOMHUYECKUX pabodee MecTo JuIsl On3Heca
JMCIUTLITHH npernoaaBaTess B Koncynbrantllnroc
COCTaBe CTOJ, CTY, AdobeReader
Tymba, KOMIIBIOTED C Cisco WebEx
BBIXOJIOM B CETh HNudopmanmonHo-
UHTEPHET, 3KpaH, KOMMYHHUKAI[HOHHAS
MYJIbTHMETHHHBIH iatgopma «Chepym»
POEKTOp,
TEMaTHYECKHE CTEH/IBI,
MpE3EHTAlMOHHBIN
Marepuall.
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https://youtu.be/UREfC2SqHZs
https://youtu.be/gnHPqqncyl0
https://youtu.be/_6m71WRGCyo
https://youtu.be/UOAB2ssOkZ8
https://youtu.be/LCzDKm-CY5A
https://youtu.be/LCzDKm-CY5A
https://youtu.be/_mpBPnKGCTA
https://youtu.be/B273Asf5hx4
https://youtu.be/9LamhETAZZY
https://youtu.be/Ff0GeFn0tnk
https://youtu.be/s9rd889l7WY
https://youtu.be/sGzr0OB9kBI
https://www.webex-russia.ru/

Aynuropus st yueOHbIE MeCTa,
CaMOCTOSITENILHON | 000pyIOBaHHBIE
paboThI 01109HOI MeOenbio,
KOMITBIOTEPaMH C
BBIXOJ/IOM B CETb
Uutepner,
MHOTO(YHKI[MOHAIbHOE
YCTPOMCTBO

6. MeToanueckue YKazaHuda OJast oﬁyqaloumxcn 10 0OCBOCHMHIO JUCHUIIIMHDBI

6.1 3aHATHS JIEKIIHOHHOT0 H CEMHUHAPCKOI0 (IPAaKTH4Y€CKOIr0) TUIIOB

MeTtoauueckue yka3aHus s 3aHATUHN JIEKIIMOHHOTO THUMA. B X0/1e JIeKIIMOHHBIX 3aHATUN
oOydaroniemycst HE0OXOJIMMO BECTHM KOHCIIEKTHpPOBaHHE Yy4eOHOro wMaTepuana, oOpamaTh
BHUMAHHC Ha KaTCropuu, d)OpMYJII/IpOBKI/I, PACKPBIBAIOIIUE COACPIKAHUC TCX WUJIU MHBIX SIBJIEHUH
U IpoHeCCOB, HAYYHBIC BBIBOALI W IIPAKTUYCCKHE PCKOMCHOAIIUU. H€06XOI[I/IMO 3a4aBaThb
MPENOIaBaTeNII0 yTOYHSIOIMIME BOMPOCHI C LEJIbI0 YSCHEHUS TEOPETUUYECKUX IMOJO0KEHUM,
pa3penieHus: CHOPHbBIX CUTYaLUM.

[enecooOpa3Ho nopabaTbiBaTh CBOW KOHCHEKT JIEKIIMH, JI€Jasi B HEM COOTBETCTBYIOIINE
3allUCU M3 OCHOBHOM M JIONIOJHUTEIBHOM JINTEpaTyphbl, pEKOMEHIOBAHHON IIPEMNOIaBaTesieM U
MPeyCMOTPEHHON Y4eOHOM MporpaMMon JUCIUILTHHBIL.

Metoauyeckue yKa3aHus JUIS  3aHATUA CEMHHAPCKOTO (MPAKTUYECKOro) THIIA.
[IpakTuueckue 3aHATHS TO3BOJSIOT Pa3BUBATh Y OOYYAIOIIETOCS TBOPUYECKOE TEOPETUUYECKOE
MBIIIJIEHNE, YMEHHUE CAMOCTOATEIBHO U3ydaTh JIMTEpParypy, aHaJIU3UPOBATh IPAKTHUKY, yd4ar
4eTKO (HOPMYJIHPOBATh MBICIL, BECTH TUCKYCCHIO, TO €CTh MMEIOT HMCKIIOUUTENHHO BaKHOE
3HAUYEHHE B PA3BUTUU CAMOCTOSITEIbBHOTO MBIIUICHHUS.

[TogroroBka K mpakTHYECKOMY 3aHATHIO BKJIIOYaeT naBa drtama. Ha mnepBoM stame
oOydaromuiics IUIAaHUPYET CBOIO CAMOCTOSATEIbHYIO paboTy, KOTOpas BKIIIOYAET: YSICHEHUE
3a/laHdsl Ha CaMOCTOATEIbHYIO paboTy; MoAOOp OCHOBHOW M JOIMOJHUTENHHOW JIUTEPATypHI;
COCTaBlieHHE TUIaHa PabOThl, B KOTOPOM OIPEAETSIOTCS OCHOBHBIE MYHKTBI MPEACTOSIIEH

INOATOTOBKH. CocraBieHne miaHa AUCHUIUIMHUPYET W IMOBBIINACT OPraHU30BaHHOCTH B pa60Te.
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Btopoit sTan BkIIIOYaeT HEMOCPEICTBEHHYIO MOJATOTOBKY K 3aHSATHIO, KOTOpas HAYMHAETCs C
U3y4YeHHs] OCHOBHOMW U JIOTIOJIHUTENbHOU TuTepaTypbl. Ocoboe BHUMaHHE MTPU TOM HEOOXOIMMO
0o0paTHTh Ha COJEPKAHUE OCHOBHBIX IMOJOXEHHUI M BBIBOJOB, OOBSICHEHUE SIBIICHUH U (haKTOB,
ySICHEHHE TMPAKTUYECKOTO TMPUIIOKEHHSI pacCMaTpUBAEMbIX TEOpETHYECKHX Bompocos. [lanee
ClielyeT MOJrOTOBUThH TE€3HCHI JIJISl BHICTYILJICHUH 110 BCEM yueOHBIM BOMPOCAM, BBIHOCUMBIM Ha
NPaKTUYECKOE 3aHATHE WM TI0 TeMe, BBIHECEHHOM Ha JUCKYCCHIO (KPYTJIBIA CTOI), MPOIYyMaTh
IPUMEPBI C LENbI0 00ECIIEYEeHUsI TECHOM CBA3HM M3Y4aeMOM TEMBbI C pealbHOM KU3HBI0. ['0TOBsCH
K JIOKJIa/1y WJIH BBICTYIUICHHUIO B pAMKaX HHTEPAKTUBHOU OPMBI (IUCKYCCHSI, KPYTJIBI CTOM), IPU

H606XOI[I/IMOCTI/I CIIEayeT O6paTI/ITI>CH 3a IIOMOIIBIO K ITPCIIOAaBaATCIIIO.

6.2. CamocTosiTesibHAsA padoTa CTYJ1EHTOB

CamocrodrenbHas paboTa CTYJJCHTOB IPEIYCMOTPEHA YUeOHbBIM IUIAHOM 110 AUCLUIIMHE
B o0beme 72 uacoB. CamocTosiTenbHas paboTa peaqu3yercss B paMKax MpOrpamMMbl OCBOCHUS
JVICIATUTMHEL B CIIEAYIOMHX (hopMax:

- paboTa c KOHCIIEKTOM 3aHATHs (00pabOoTKa TEKCTa);

- IpOpabOTKa TEMATUKU CAMOCTOSITEIbHON pabOThI;

- HaIlMCaHue KOHTPOJIbHOW pabOThI;

- mouck nHpopmanuu B cetu «IHTepHET» U IHUTEpaType;

- BBITMIOJTHEHUE WHINBHUYaIbHBIX 33 JaHHIA;

- IOJITOTOBKA K cJjaue 3a4eTa ¢ OLEHKOM.

CamocrodrenbHas paboTa MPOBOAUTCS C LENbIO:

- CHCTEMAaTH3alluU U 3aKPETICHHS MTOTyYeHHBIX TEOPETHUECKUX 3HAHUN U TPAKTUIECKUX
YMEHHH 00y4arommxcs;

- yIIyOJieHus ¥ PacHIMPeHUs TEOPETUUECKUX 3HAHUHN CTY/I€HTOB;

- (opMupoBaHUs yMEHMH HCHOJIb30BATh HOPMATUBHYIO, IPABOBYIO, CIPAaBOYHYIO
JOKYMEHTAINIO, YIEOHYIO U CIICIIUANIBHYIO JIUTEPATYPY;

- Pa3BHUTHA MO3HABATEIBHBIX CIIOCOOHOCTEH M aKTUBHOCTH OOYYAIOMIMXCS: TBOPYECKOM
UHUIMATUBBI, CaMOCTOATEIbHOCTH, OTBETCTBEHHOCTH, OPIraHW30BaHHOCTH; (HOPMHUpPOBAHUE
CaMOCTOSITENIbHOCTH MBIIUICHUS, CIOCOOHOCTEH K CaMOpPa3BUTHIO, COBEPLICHCTBOBAHUIO U
caMOOpTaHU3aINH;

- Pa3BUTHIO UCCIIEOBATEIILCKAX YMEHUHN CTY/ICHTOB.

TexHonorus oOpraHuM3alMyd  CaMOCTOATENbHON paboThl  O0ydYarolmMXcs — BKJIIOYAET
UCMOJIb30BaHUE HH(POPMALMOHHBIX W MaTepUabHO-TEXHUYECKHUX pPeCcypcoB: Oubimorexa c
YUTaJIBHBIM 32JI0M, KOMITBIOTEPHBIE KIIACChI C BO3MOXXHOCTBIO paboThl B MIHTEpHET, ayIuTOpHA

JUTSL CAMOCTOSITEIbHON PabOTHI.
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[lepen BwIMONTHEHHUEM OOYYAIOIIMMUCS BHEAYAUTOPHOM CaMOCTOSITEIHHOW pPabOThHI
MpenoiaBaresib MPOBOAUT KOHCYJIBTUPOBAHUE MO BBINMOJIHEHUIO 3aJaHUsl, KOTOPBIA BKJIIOYAET
[eNb 3aJaHusi, €ro COJACP)KAHUS, CPOKU BBITIOJHEHUS, OPUCHTHPOBOUHBIM 00BEM pPabOTHI,
OCHOBHbIE TpeOOBaHUS K pe3ybTaTaM pabOThl, KpUTEPUU OLICHKH.

CaMmocrosiTenbHass paboTa MOXKET OCYIIECTBISATHCS HWHAMBHUIYAIbHO WM TpyNIaMu
0o0yyaromuxcss B 3aBUCUMOCTH OT LeNd, 00beMa, KOHKPETHOW TEMAaTHKH CaMOCTOSTEIbHOMN
paboThI, ypOBHS CI0KHOCTHU, YPOBHSI YMEHHI 00yUYarOMIUXCS.

KouTponb camocTosTenbHON paboThl CTYACHTOB IIPEyCMaTPUBAET:

-COOTHECEHUE COJICPXKAHUSI KOHTPOJIA C IeNIIMU 00yUeHUs;

-00bEKTUBHOCTb KOHTPOJIS;

-BAIMJHOCTh  KOHTPOJIA  (COOTBETCTBHE TMPEABSIBISEMBIX  33JaHHM  TOMY, 4YTO
MPEeIoiaraeTcs MPOBEPUTH);

-nuddepeHuanio KOHTPOIbHO-U3MEPUTEIHHBIX MATEPHAIIOB.

@DopMBbI KOHTPOJISI CAMOCTOSTENbHON pabOTHI:

-IIPOCMOTP U IIPOBEPKA BBINOJIHEHHSI CAMOCTOSATENBHON pabOThI IPENO/1aBaTENEM;

-OpraHu3alus CaMopPOBEPKH, B3aUMOIIPOBEPKH BBITIOJIHEHHOTO 33/1aHUS B TPYTIIIE;

-00CyXIeHHEe Pe3yIbTaTOB BBITOJIHEHHOW pabOThl HA 3aHATUH;

-IPOBEICHNE MUCBMEHHOIO OMPOCa;

-POBE/ICHHE YCTHOIO ONpOCa; OpraHMu3alusl U MPOBEJCHUE HWHAWBHIYyalbHOTO
coOeceI0BaHMS;

-OpraHu3anys U MpoOBCACHUC CO6€C€,[[OB3HI/I$[ C prHHOﬁ.

7. MeToanueckue peKoMeHAalMU 10 00yUeHHUI0 JIUI] ¢ OTPAHMYEHHBIMH

BO3MOKHOCTHAMH 310POBbA H HHBAJIUA0B

OOydeHue 1o JUCIUTUIMHE 00yYarONIMXCS C ONPAaHUYCHHBIMU BO3MOXHOCTSIMH 37[0POBBS
(manmee — OB3) ocymiecTBisieTcss ¢ y4eTOM OCOOEHHOCTEH TCHXO(U3HUECKOTO pa3BUTHS,
WH/IUBUYaTbHBIX BO3MOXHOCTEH U COCTOSTHHSI 3[I0POBbsI TAKUX 00YUYaIOITIXCS.

ConepxaHue 00Opa30BaHMUS U YCIIOBUS OpraHu3anuu oOydeHus, oOydaromuxcs ¢ OB3
OTIPENIENISIOTCS  aIANTHPOBAHHOW 00Pa30BaTEILHOW TPOTPAaMMOM, a I HHBAIHMJIOB TaKke B
COOTBETCTBUH C UHAUBUIYATBHOM MIPOrpaMMOi peaOUIUTalliy HHBAIHIA.

OcBoenue AUCIUTUIMHBI 00y4aromumucs ¢ OB3 MokeT ObITh OPraHu30BaHO Kak COBMECTHO
C ApyTUMHU 06y‘-IaIOHH/IMI/IC${, TaK 1 B OTACJIBHBIX I'pYyIIIax. Hpennonara}oTCﬂ CIICOHAJIBHBIC YCIIOBUA

JUI IOJy4eHus oopazoBanus odydaronmucs ¢ OB3.
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IIpodeccopcko-nenarornyeckuii coctaB 3HAKOMHUTCSL € IICHXOJOrO-(pU3HOIOTHUECKUMU
0cOoOCHHOCTSIMH O0yvaromuxcsi HHBUAOB U jun ¢ OB3, MHAMBHIYyalbHBIMH IPOTpaMMaMu
peadmIMTai UHBATUAOB (TIPH HATTHYHH).

B kypce npeamnomnaraercst UCIOIb30BaTh COLMAIBHO-aKTUBHBIE U PEe(IEKCUBHBIE METO]IbI
00y4eHUs,, TEXHOJOTMHM COLMOKYJIbTYpHOH peaOdWiuTaluyd C LENIbl0 OKa3aHWs IOMOLIM B
YCTAQHOBJICHHH TOJHOIIEHHBIX MEXJIMYHOCTHBIX OTHOILICHUH C APYTMMH CTYJICHTaMH, CO3AaHUH
KOM(OPTHOTO TCHXOJOTMYECKOro KiIMMaTa B cTylaeHdeckoil rpymme. Ilombop u paspaborka
yueOHBIX MaTE€pPHUAJIOB IIPOU3BOATCS C YUETOM IIPEI0CTaBICHHS MaTepualla B pa3IMuHbIX (HopMax:
ayJAualbHOW, BHU3YAJIbHOW, C MHCIHOJB30BAaHMEM CIEUUAIbHBIX TEXHMYECKUX CPEICTB U
UH()OPMAIIMOHHBIX CUCTEM.

OcBoenune nuctmiuinHbl Junamu ¢ OB3 ocyiecTBisieTcs ¢ MCHONb30BaHUEM CPENICTB
o0y4yeHus: OOLIEr0 M  CHELUAJbHOI0 Ha3HAauYeHUs (IepCOHAJBbHOIO M KOJJIEKTHBHOIO
UCIIOJIb30BaHus). MarepualibHO-TeXHHYECKoe oOecredyeHue MpeaycMaTpuBaeT MpHCIocoOneHue
aynuTopuit K Hy>kaam s ¢ OB3.

®opma MpoBeneHHs aTTECTALMH Ui CTYJICHTOB-WHBAJIHMIOB YCTAHABIMBACTCA C YYETOM
MHJMBUYaTbHBIX Ncuxodusnyeckux ocodenHoctel. /s crynenros ¢ OB3 npenycmarpuBaercs
JOCTyMHas popMa MpeJoCTaBICHUs 3a/laHUH KaK OLIEHOYHBIX CPEJICTB, @ UMEHHO:

— B TEYATHOW WJIM JIEKTPOHHON (GopMe (ISl JIUI] C HAPYIICHUSMH OTMIOPHO-IABHIATEIIEHOTO
anmapara);
— B IIeYaTHOM (hopMe WM SIEKTPOHHOM (hopMe C yBETUUEHHBIM IIPU(TOM U KOHTPACTHOCTHIO

(UTst JTUIT ¢ HApYIIEHHUSIMU CITyXa, peUd, 3peHUs);

— METO/IOM YTEHHSI aCCHCTEHTOM 3aJIaHus BCIYX (JIJIsI JIMII C HAPYIICHUSIMH 3PESHUS).

CrtyneHTaM C WHBAIMAHOCTHIO YBEJIMYMBAETCS BpEeMs Ha TIOATOTOBKY OTBETOB Ha
KOHTPOJIbHBIE BOMPOCHL. [l Takmx CTYyAEHTOB TMpeaycMaTpuBaeTcsi JOCTymHas ¢dopma
Npe0CTaBIEHHs OTBETOB Ha 33/1aHUsI, 8 UMEHHO:

— NUCbMEHHO Ha Oymare Wiy HabOpOM OTBETOB Ha KOMIBIOTEpE (JUIsl JIUI| ¢ HApYLICHUSIMU
cllyxa, pedn);

— BBIOOPOM OTBETA M3 BO3MOXKHBIX BAPUAHTOB C UCTIOJIB30BAaHUEM YCIIYyT aCCUCTEHTA (111 JIUIL
C HapyILICHUSMH OIIOPHO-/IBUTATENILHOTO aNapara);

— YCTHO (U151 JIUIL C HApyIICHUSAMH 3pEHUs, OTIOPHO-ABUIATEJILHOTO aIllapara).

— IpU HEOOXOAMMOCTH JUId OOYyYaroIIMXCsl C WHBAJIUIHOCTBIO TpOLENypa OILCHUBAHUS

PE3yJIbTAaTOB O6yquI/I}I MOKET NPOBOAUTLCS B HECKOJIBKO 3TAIlOB.
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[Ipunoxenue 1

DoH/ OLICHOYHBIX CPEICTB
JJISl TEKYIIEr0 KOHTPOJIA U MMPOMEKYTOYHOM aTTeCTAlMM
NP U3YyYEeHUH AUCHUILINHBI
b1.B.12 /lesioBbIe KOMMYHUKAIIUU

Mocksa 2024
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1. ITacnopTt oHIa OLIEHOYHBIX CPEICTB

Koutpoaupyembie Kox n HaumMeHoBaHHe KOMIIETEHIIUN Nuaukatop | HaumeHoBanme
a3esibl (TeMbl JIOCTHIKEHUSI OLEHOYHOTO
p
AMCHUIIHHBI KOMIEeTeHIIHH cpeacTBa
Tema 1. YK-3 CniocobeH oCcymiecTBIATh NYK-3.1 Omnpoc, noknan
KoMMyHuKaIuu B COLIMAJIbHOE B3aMMO/ICHCTBHE U NVYK-3.2 (pedepar), Tecr,
yIPaBJICHUU: TAlbl, | PEAIN30BBIBATH CBOIO POJIb B NYK-3.3 3anatu rpu
3JIEMEHTBI, MOJEIIH. | KOMaHe NYK-4.1 pasdope
Kommynwukarmonssie | YK-4 Crioco0eH ocyliecTBIsTh nyK-4.2 KOHKpCTHBIX
o cUTyanuunu
Oapbepsbl. JIEIIOBYI0 KOMMYHHUKAIIUIO B YCTHOM 3aquLé ’
KoMMyHHMKAaTHBHOE | ¥ MHUCBMEHHOU opmax Ha OIEHKOI
MOBE/ICHHE B rOCyJIapCTBEHHOM SI3bIKE
OpraHu3aLuu. Poccuiickoit denepanuu u
WHOCTPAHHOM (bIX) S3BIKE (aX)
Tewma 2. I[lcuxomnorust | YK-3 CriocoGeH OCymecTBISITh NYK-3.1 Omnpoc, noxnafg
oO01IEeHuS. COIIMAJIbHOE B3aNMOIECHUCTBHE U nyK-3.2 (pedepar), Tecr,
BepbanbHoe u pealin30BbIBAaTh CBOIO POJIb B NYK-3.3 3ana+u rpu
HeBepOaIbHOE KOMaHJIe NYK-4.1 pasbope
obIIEHME. VK-4 CriocoGeH 0CyIIeCTBIATh NYK-4.2 KOHKPCTHBIX
o CHUTyalluu, 3a4€T
JIEIIOBYI0 KOMMYHHKAIIHIO B YCTHOM N
. C OLIEHKOM
¥ IMCbMEHHOH (opMax Ha
rOCy/IapCTBEHHOM SI3bIKE
Poccuiickoit denepanuu u
WHOCTPAHHOM (bIX) S3BIKE (aX)
Tewma 3. CkpsiToe YK-3 CriocobeH oCyecTBISATh NyK-3.1 Omnpoc, noknafg
yHOpaBJIEHUE U COIIMAJIbHOE B3aNMOIECHUCTBHE U nyK-3.2 (pedepar), Tecr,
MaHHITYJIMPOBAaHUE. | PEAIM30BBIBATH CBOIO POJIb B NYK-3.3 3aja4u rpu
KOMaH/Ie NYK-4.1 pasbope
VK-4 CriocoGeH 0CyIIEeCTBIATh NYK-4.2 KOHKPCTHBIX
o CUTyaluu, 3a4€T
JIEIIOBYI0 KOMMYHHKAIIHIO B YCTHOM N
o C OIICHKOHU
U IMCbMEHHOM (opMax Ha
rOCy/IapCTBEHHOM SI3bIKE
Poccuiickoit denepanuu u
WHOCTpaHHOM (BIX) s3bIKE (ax)
Tewma 4. YK-3 CriocoOeH oCyIecTBIISATh NYK-3.1 Omnpoc, noknazn
BricTymuienue nepen | conuanbHOE B3aUMOJICUCTBUE U NYK-3.2 (pedepar), Tecr,
ayJuTOpueil: pealin30BbIBaTh CBOIO POJIb B NYK-3.3 3ajiaqu mpu
cosiepKaHKe PeyH, KOMaH/Ie NYK-4.1 pasbope
TEXHUKA VK-4 CniocobeH ocyIecTBIsITh nyK-4.2 KOHKPETHBIX
o CUTyaluu, 3a4€T
BBICTYIUICHHUS. JIEIOBYI0 KOMMYHHKAIIHIO B YCTHOM ¢ OIEHKOI
U IUChbMEHHOHU (hopMax Ha
TOCYIapCTBEHHOM SI3BIKE
Poccuiickoit ®denepanuu u
WHOCTpaHHOM (BIX) sI3BIKE (aX)
Tema 5. JlenoBas YK-3 CnocobeH oCcyliecTBIsATh nyK-3.1 Omnpoc, noxnazg
KPHUTHKA. COLMATBHOE B3aMMOJEHCTBUE U NYK-3.2 (pedepar), Tecr,
Ocobennoctu pealn30BbIBAaTh CBOIO POJIb B NYK-3.3 3a/1a9u Ipu
MEXKYJIBTYPHBIX KOMaHj1e NYK-4.1 pasbope
o KOHKPETHBIX
KOMMYHHKaIUI VYK-4 CriocobeH ocyIecTBIIsATh NvyK-4.2

CUTYallUii, 3a4eT
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HcKyccTBO KPUTHKM.

JIEJIOBYI0 KOMMYHUKAIIMIO B YCTHOM
Y MUCbMEHHOHU (hopmax Ha
TOCYJJapCTBEHHOM SI3bIKE
Poccuiickoit denepanuu u
MHOCTpPaHHOM (bIX) si3bIKE (ax)

C OLIEHKOU

Tewma 6. JlenoBbie YK-3 CniocobeH ocyuiecTBisiTh NYK-3.1 Omnpoc, noknan
IIEPETOBOPHI: COLMAILHOE B3aUMOJICHCTBUE U NYK-3.2 (pedepar), Tecr,
CTpaTeruy BEJICHUS U | peaIn30BbIBATH CBOIO POJIb B NYK-3.3 3ajiau IIpH
nuHamuka. KyneTypa | KomMaHze NYK-4.1 pasbope
JIEIIOBOTO CIIOpa. YK-4 Crioco6eH oCyIecTBIATh NYK-4.2 KOHKPCTHBIX
KoHctpykTuBHBIE JIEJIOBYI0 KOMMYHUKAIIMIO B YCTHOU ?fg::ffﬁ’ et
MIpUEeMbl BEJCHUS U NUChbMEHHOM (hopMax Ha
JIMICKYCCHH. TOCYTapCTBEHHOM SI3BIKE

Poccuiickoit denepanuu u

MHOCTpPaHHOM (bIX) si3bIKE (ax)
Tema 7. Otuka YK-3 CniocobeH ocyuiecTBIsiTh nyK-3.1 Omnpoc, noxnazg
JIENOBOTO OOIIEHHS. | COLMAIBHOE B3aMMOJIEHCTBHE U NVK-3.2 (pedepar), Tecr,
TenepoHHBIN ATUKET. | peaTu30BbIBATH CBOKO POJIb B NYK-3.3 3a/la4i IIpH

KOMaH/Ie NYK-4.1 pasdope

YK-4 CniocobeH ocyuiecTBIsATh nyK-4.2 KOHKpCTHBIX

o CUTyaluu, 3a4€T

JIEJIOBYI0 KOMMYHHKAIIWIO B YCTHOM ¢ OLICHKOI

U TUChbMEHHOHU (hopMax Ha

rOCy/IapCTBCHHOM SI3BIKE

Poccuiickoit deneparuu u

MHOCTPaHHOM (bIX) si3bIKE (ax)
Tema 8. FOmop B YK-3 CniocobeH ocyuiecTBIsiTh nyK-3.1 Omnpoc, noxnazg
JIETOBOM OOIIEHHH. | COMAIBHOE B3aMMOJIEHCTBHE U NVK-3.2 (pedepar), Tecr,

peanu30BbIBaTh CBOIO POJIb B NVYK-3.3 3a/1au IIpH

KOMaH/Ie NVYK-4.1 pasbope

YK-4 CniocobeH ocyliecTBIATh NYK-4.2 KOHKPETHBIX

o CUTyaluu, 3a4€T

JIIOBYI0 KOMMYHHKAIIWIO B YCTHOM ¢ OLICHKOI

¥ TUChbMEHHOHU (hopMax Ha

TOCYTapCTBEHHOM SI3BIKE

Poccuiickoit denepanuu u

MHOCTpPaHHOM (bIX) si3bIKE (ax)
Tema 9. [ToarotoBka | YK-3 CrocoGeH OCymIecTBISITH nyK-3.1 Omnpoc, noxnag
U IPOBEJICHUE COLMANIBHOE B3aMMOJEHCTBUE U NYK-3.2 (pedepar), Tecr,
MIPE3CHTALIUMN. peanu30BbIBaTh CBOIO POJIb B NYK-3.3 3ajlaH IIpH

KOMaH/Ie NVYK-4.1 pasbope

YK-4 CniocobeH ocyliecTBIATh NYK-4.2 EE:;EEEH; o

JISIIOBYI0 KOMMYHHKAIIWIO B YCTHOM c oueﬂxop”;

¥ TUChbMEHHOH opMax Ha

TOCYTapCTBEHHOM SI3BIKE

Poccuiickoit denepanuu u

MHOCTpPaHHOM (bIX) si3bIKE (ax)
Tema 10. O6menne | YK-3 CnocobeH ocyIecTBIsATh NyK-3.1 Omnpoc, noknan
co CMU. COLMaIbHOE B3aMMOIEHCTBHE U NVK-3.2 (pedepar), Tecr,

peanu30BbIBaTh CBOIO POJIb B NVYK-3.3 3a/1aqu 1IpH

KOMaH/Ie NVYK-4.1 pasbope

YK-4 CnocobeH ocyliecTBIsATh nyK-4.2 KOHKpCTHBIX

JIETTIOBYI0O KOMMYHHKAIIMIO B YCTHOU

CUTYyallUii, 3a4eT
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¥ TUChbMEHHOH opMax Ha C OLICHKOI
TOCYTapCTBEHHOM SI3BIKE
Poccuiickoit denepanuu u
WHOCTPAHHOM (bIX) SI3BIKE (aX)

Ortanbl GopmupoBanus kommnereHuuii B mporecce ocBoenusi OITOII mpsimo cBsizaHbI C
MECTOM JUCHUIUIMH B oOpa3oBaTenbHOW mporpamme. Kaxapiid stan  ¢dopmupoBaHus
KOMIIETEHINH, XapaKTepU3yeTcsl ONpE/IeICHHbIMU 3HAHUSAMH, YMEHUSAMHM M HaBbIKAMU U (WIJIH)
OMNBITOM MPO(ECCHOHAIBHOW AEATENbHOCTH, KOTOpBIE OLEHHBAIOTCS B IPOLIECCE TEKYILEro
KOHTPOJISI yCIIEBAEMOCTH, IPOMEKYTOUHOM aTTeCTallUH 110 TUCLHUIUIMHE (IPAKTUKE) U B IIpoLiecce
uToroBoi arrecrauuu. ucnuruinHa «/lenoBble KOMMYHHUKAIUN» SBISETCS MPOMEKYTOYHBIM
staniom ¢opmupoBanus komnerenuuii YK-3, YK-4 B npouecce ocBoenuss OIIOIL. [ucuurinnna
HaXOAMUTCS B JIOTMUECKOM U COIEPKATEIBHO-METOANYECKON B3aUMOCBS3U C JPYTMMH YacTSMU
OIIOIT m GasupyeTcst Ha 3HAHWAX, MOJYYCHHBIX NMPU HM3YYCHUH IUCIHMIUIMH «Duimocopus»,
«MenemxmenT». OCBOEHHE NUCLUUIUIMHBI «JleI0Bble KOMMYHHUKAIUUY SIBISIETCA HEOOXOAUMOMN
OCHOBOM JUI1 TOCIENYIOIIEro u3ydeHus JucuuiuinH: «Kommepueckas —[IesATENbHOCTh
IPEIIPUATHN 1 KOMMYHHKALM, « TEXHOIOrMH MPOABUKEHUS POLYKLIANY.

s oneHku ypoBHS C(HOPMHUPOBAHHOCTH KOMIIETEHIMH B IpoOLECCEe H3yUEHUs
JUCLUIUIMHBL MPEAYCMOTPEHO MPOBEAEHUE TEKYIIEro KOHTPOJS YCIIEBAEMOCTH II0 TeMaM

(paznenaM) AUCHUIIIUHBI U IPOMEKYTOYHOM aTTECTALUU MO JUCIUIUIMHE — 3a4€T C OLEHKOM.

2. OneHOYHBIE CPEACTBA

2.1 Texymmii KOHTPOJIb
THUITOBBIE TECTOBBIE 3AJJAHUA

1. JlenoBast 3TuKa NpeAcTaBiIsIeT COOOM. ..

A) JlenoBble OTHOIIEHUS TPEITPUHUMATENEH

b) CoBOKYNHOCTh NPUHIUMIIOB MMOBEACHUS IO
B) IloBenenue nmiofieil B KOHQIMKTHBIX CUTYaIUSIX
I') JInuHOE MoOBeIEHNE YEIOBEKA

2. TepMuH «3THKa» BBEI. ..

A) leMokput

b) Cokpar

B) [Tnaron

I') Apucrorens

3. Onpenenutp, 4YTo cCOOECETHUK TOBOPUT HETIPaBJE, MO3BOJISIET:
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A) MuMuKa ¥ 5KeCThl

b) Xapaxrep cobeceqnuka

B) Pacnonoxxenue 3a cToJioM EperoBOpoB

I') 3agaBaemblit coOeceTHUKOM BOIIPOC

4. OCHOBHBIM CPEJICTBOM COTJIACOBAaHHOTO MPHUHSITHSI PEIICHU B IIpOIecce
0O01LIeHUs 3aUHTEPECOBAHHBIX CTOPOH SIBJISIOTCSL:

A) JlenoBble neperoBopbl

b) [lenoBoe obmieHune

B) Henosas 6ecena

I') YcnoBHoe coBenianue

5. Uem OosbIlie CTOPOH YYACTBYIOT B IIO3UIITMOHHOM COBEIIIAHUH, TEM UX
HEJOCTATKH. ..

A) Tpebytrot ObIcTpeiiiiero UCKOpeHeHus

b) Cranossitcst paznooOpasHee

B) Menbliie BIUSIIOT Ha UCXOJ] IEPETOBOPOB

I') CranoBsiTcs ceppesHee

6. B 3aBHCHUMOCTH OT HOJTHOTHI (PUKCAIMH X014 COBELIAHUS BBIICISIOT
MPOTOKOJ:

A) OCHOBHO¥U U JIOTIOTHUTEIIbHBIN

b) YMbInuieHHBIN 1 HenpeAHaMepeHHbIN

B) OdunmanbHblit 1 HeOPUITMATBHBIHI

I') KpaTkuii u noiaHsIi

7. B nenoBoii aTHKe Tpeodialanue OIEHKH JESITeIbHOCTH MTOYNHEHHBIX, @ HEe UX JINYHOCTHBIX
Ka4yeCTB, MPU3HAHUE MHAWBUIyaIbHOCTH MAPTHEPOB MO OOIICHUIO, OTKPBITOCTh AJIsI KPUTHKH,
CaMOKPUTHUYHOCTb — 3TO MPOSIBJICHUE TPUHIIUIA. . .

A) BexuuBocTH

b) PaBenctBa

B) OtBercTBEeHHOCTH

I') CnpaBeasiuBoctu

8. BB10Op CTHIIst pyKOBOJICTBA 3aBUCHUT OT:

A) HamopuctocT! y4acTHUKOB

b) Touku 3peHust pykoBOAUTENS HA IPOOIEMy

B) Curyanuu u nieneii copemanus

I') CocTtaBa y4acTHUKOB
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9. Undopmarnus, KOTOPYIO MbI PEAOCTABISIEM IPYTUM U KOTOPast COAEPIKUT HAILy PEaKIHIo Ha
UX MOBEJECHUE, - 3TO:

A) O6parHas CBsI3b

b) Bocripusitue nmoctynkon

B) Ourymenue 3ammrhbl

I') Oco3nanue noBeaeHUs

10. Hauano 6ecenpl, nH(GOPpMUPOBaHHE TAPTHEPOB, APTYMEHTHPOBAHUE BBIABUTAEMBIX
MOJIO’KEHUH, MPUHATUE PELICHHUS], 3aBepIICHHE Oece/lbl SBJIIIOTCSI OCHOBHBIMU. . .
A) IlpaBunamu IpoBeICHHS IEITOBOM Oece bl

b) [lyakTamu nenoBoit 6ecems

B) [IpakTnueckumu coBeTamMu

I') Dranamu nenoBoi 6ecepl

11. OTKpBITBIE BOIIPOCHI — 3TO BOIPOCHI, KOTOPBIE. ..

A) BBISICHSIIOT MOTUBBI U TO3ULIUU COOECETHUKOB

b) BBIABIISIIOT NO3UTHBHBIE U HEUTPAJIbHBIE TO3ULIUU

B) TpebyroT kakoii-ro uHpopmaruu

') lononHst0T cBeJIeHHS O COOECEeTHUKE

12. Bo BpeMst myOJIMYHOTO BBICTYIUICHUS! HHTEPEC CIyIIaTelel JODKEH. . .

A) HemHOrO yMeHbIIaThCS

b) Pactu

B) He nponanats

I') OcraBatbcst HA OJTHOM YPOBHE

13. Cnenyer 3HaTh, YTO aKTUBHO CIYIIATh YEJIOBEK MOXKET B CPEJIHEM. . .

A) 40 muHYT

b) 15 munyT

B) 30 munyT

I') 60 MmunyT

14. B341b B CBOM pyKHU YIIpaBJIEHHUE XOJOM [IEPETOBOPOB MO3BOJISIOT BOIPOCHI. . .
A) IlpoBokanmoHHbIE

b) Kontposnbubie

B) Hanpagnstomue

I') UudopmarnmonHsie

15. Lenb hopManbHOrO MprieMa B Hayasie neperoBopos. ..

A) CrpoBorupoBaTh COOECETHUKOB
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b) Coznats atmocdepy B3auMOTIOHUMaHUS

B) Bricka3zarh TOUKy 3peHHs CBOEH CTOPOHBI

') Beiciymiate TOUKy 3peHMsI TAPTHEPOB

16. UToObI onpeieNinTh, MIOHUMAET JIM Bac COOECEeIHUK, CIeIyeT UCII0JIb30BAaTh BOIPOCHI. . .
A) KoHTpoJibHBIE

b) Uudopmarmonnsie

B) Berpeunsie

I') OnHomnosocHbIE

17. Ha kaxxy10 MUHYTY ITyOJUYHOTO BBICTYIUICHUS IPUXOAUTCS MUHYT MOJTOTOBKHU. . .
A) 20-25

b) 10-15

B) 5-7

') 30-40

18. «BpI-moaxom» B Havase AeI0BOM Oecebl UCIIOJIb3YETCS I TOTO, YTOOBI. ..
A) YcTaHOBUTH TPaHUIIBI OOIIEHUS

b) Jlyuie nousate cobeceqnuka

B) O603HauuTh CBOE BeAyIEe MOTOKEHHIE

I') Onpenenuts posiu B OOIIEHUHT

19. Bamu naeu cornacyroTcst ¢ UAesIMHU IpYTUX, YYUTHIBAETCS MHEHUE BCEX
Y4aCTHUKOB COBEILIAHUS — TAKOE BEJACHHUE COBEIAHNUs ITPEAIIOIIAraer. ..

A) AIMUHUCTPATUBHBIN CTUITH

b) ABTopuTapHsIil cTUIb

B) lemokpaTuueckuii cTuib

I') lunnomMaTuyeckuii CTUITb

20. Ctpaterust MATKOro MoJIX0a K NeperoBopaM COCTOUT B TOM, YTOOBI. . .

A) U36erath TMUHBIX OCKOPOJIEHUI

b) U36erats koH(ppoHTaIUU

B) HezameTHO BO3/1€HiCTBOBATH HAa IPYTYIO CTOPOHY MIEPETOBOPOB

I') Msirko, HO HEYKJIOHHO OTCTauBaTh CBOIO MO3ULIUIO

IIIkana oneHUBaHUA TECTOBOTO 3aJaHUS

% BepHBIX pelieHNii (0TBETOB) Ikana oueHnBanus
85-100% «OMIUYUHOY
70-84% «xopouioy
51-69% «y00871eMEOPUMENILHOY
50% u meHee «HE yJIOBJIETBOPUTEIBHO»
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ITPUMEPHASA TEMATHUKA J1JI1 KOHTPOJIBHBIX PABOT

1. Teopun u Mozenu kKoMMyHUKaui. CTUIN OOIEHUS B IEIOBBIX KOMMYHUKAIUAX: Ipobaema
BBIOOpA CTHIISL.
2. Drtanbl KOMMYHHKAIIMOHHOT'O Tpoliecca. 3HaYeHHUe, CIIOCOObI U MpaBUiia OCYIIECTBICHUS
00paTHOM CBSI3U B JIEJIOBBIX KOMMYHHUKAIHUSX.
3. BepbanbHble cpeicTBa 1€10BOM KOMMyHUKaln. KynbTypa ycTHOM peun
4. Ucnionb3oBaHue HeBepOaIbHBIX CPEACTB B paMKax JIEJTOBbIX KOMMYHHKAIUH.
5. Busibl KOMMYHUKAIIMH 1 KOMMYHUKATUBHBIX ceTei B opranu3anuu. OCyiecTBICHUE
BHYTPUKOPIOPaTUBHBIX KOMMYHUKALIMI IIOCPEICTBOM JIOKAJIbHBIX ceTel U cetu HTepHerT.
6. Vckaxxenre nHGOpMANY B KOMMYHHKATHBHBIX MPOLIECCAX: BHUIbI, IPUYMHBI BO3HUKHOBEHUS
U criocoObl npeoosieHus. [lonaTrue KOMMyHHKaTUBHOTO Gapbepa.
7. HedbopManbHble KOMMYHHKAIIMK B OpraHU3aluu. TUIIBI CTyXOB, UX POJIb B JEIOBBIX
KOHTaKTaxX U MPUYMHBI BOSHUKHOBEHUS B OPTraHU3AIMOHHBIX KOMMYHHUKAIUSX.

8. JlenmoBast Gecena Kak OCHOBHas (hopMa JeTOBBIX KOMMYHUKaIUi. Da3pl M THITMYHBIC OITHOKH
B IIPOLIECCE BEJICHUS JIEJIOBOM Oece/bl.
9. TexHUKH YCTAaHOBJICHHS KOHTAKTa B JIEJIOBOM 001IeHNU. HaBbiku pedieKCUBHOTO U
HepedIIEKCUBHOTO CITYIIAHHUS.

10. DddexTsl, heHOMEHBI U MEXaHU3MbI MEKJTMYHOCTHOTO BOCIIPUSATHUS B JIEJTOBBIX
KOMMYHUKAaIUX.

11. OcoGeHHOCTH 1eTOBBIX KOMMYHHUKAIIMI Ha BHICTABKAX U SpMapKax.

12. Meroauka noAroTOBKH, OpraHU3aluy U crielu(rKa BHICTYIIJICHHUS Ha JIEJIOBBIX Ipecc-
KOH(pepeHIMsIX U OpuuHTax.

13. Crparernyeckue U TaKTUYECKHE IPUEMBbI BE/IEHUS JI€TOBBIX eperoBopoB. [Ipasuia
MIOBEJICHNUS IIPU Pa3HOTTIACHSIX.

14. Knaccuueckast cxeMa myOJIM4HOTO BeICTyIUIeHUsA. OpaTopckue MpUeMbl U CpeAcTBa
MPUBJICUCHUS] BHUMAaHUSI CIylIaTene.

15. Cneunduka nucbMeHHbIX KOMMYHUKaIMA. KynbTypa opopmiieHHs JOKYMEHTOB B JIEJIOBOM
OO0IIEHUH.

16. CrtocoObI apryMeHTaIiH B AETOBBIX KOMMYHHKAIHSIX. [Icnxonornyeckue mpruemMsl
yOEXIEHUSI B CTIOpE.

17. MeToap! pa3zpenieHus 1en0BbIX KOHPIUKTOB. CrocOObI CHUKEHUS IMOLIMOHAIBHOTO

HAIIPSPKCHUSA BO BpEMA O6H.[CHI/I$I.
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18. JlenoBble MHTEPHET - KOMMYHHUKAIIMK: ITpaBUIia MOBEACHUS Ha PO eCcCHOHAIbHBIX BEO -
dopymax u B 6morocdepax.

19. OcoGeHHOCTH MTUCHMEHHOTO OOIICHHUS C UCIIOIB30BAHUEM JICKTPOHHBIX CPEJICTB
KOMMYHHKAIMH ((pakCUMUIIbHAS CBSA3b U AJIEKTPOHHASI [10YTa).

20. AJropuT™ MpOBEICHUS JEIOBBIX coBellaHui. [IpaBuiia BeeHus 1e10BOM AUCKYCCHH.
21. Ucnionb3oBaHue METOA «MO3TOBOTO IITYpMa» Ha COBEIIAHUH: BO3MOKHOCTH MPUMEHEHHUS U
TEXHOJIOTHS TIPOBEJICHUS.

22. OCHOBBI MOJEMHUYECKOI0 MaCTEpPCTBA B ACTOBBIX KOMMYHHUKAIIHSIX.

23. OcHOBHBIE TIPaBUJIA BEACHUS JCIIOBBIX KOMMYHHKAIIUK 110 TesieoHy. ITUKET Tese(OHHOTO
pas3rosopa.

24. 3HadycHUE HABBIKOB BEJICHUS JICIOBBIX TIEPETOBOPOB B MEXTYHAPOIHOU OM3HEC - cpelie.
HarnmonanbsHblie CTHIINM BEJICHUS I€TIOBBIX IEPETOBOPOB.

25. HaBbIKM caMONPE3CHTALIUY U YIIPABJICHUS BIIEYATIEHUEM B IEIOBOM B3aHMOJICHCTBHH.
26. OCOOCHHOCTH MEKIYHAPOTHOTO IMPOTOKOJIA B JCIIOBBIX KOMMYHUKAIMSX. THITBI
MIPOTOKOJBLHBIX CUTYaIlUH B JICJIOBOM OOIIIEHUH C MHOCTPAHHBIMH ITAPTHEPAMHU.

27. KoMMyHUKAaTUBHbIE THUIIBI IEJIOBBIX MapTHEPOB. [Ipuembl BIUSHUS Ha MapTHEPA C YIETOM
€ro NCUXOTHIA.

28. [loHsiTHe KOMMYHUKATUBHON KOMITIETEHTHOCTH MEHEKEPa, €€ POJib B JICIIOBOM
B3auMoiecTBUHU. CriocoObI pa3BUTHSI KOMMYHHKATHBHBIX HABBIKOB.

29. Ciyxke0HO0-/1e7I0BOM 3 TUKET PYKOBOJUTENS U COTPYAHUKOB B (POPMUPOBAHUN UMUK U
penyTaiu KOMIIAHUY BO BHEILIHEHN CpeJie.

30. YcTaHOBIIEHHE TICHXOJIOTUYECKOTO THITA COOECEAHHKA IO IOMUHUPYIOIIEMY KaHAITy
BOCHpUATHS UH(POpMaLuK (ayaual, BU3yall, KHHECTETHK).

[Mxana n KpUTCpUH OLUCHHUBAHUA KOHTPOJBbHBIX pa60T

IIIkxaxa omeHNBAHUA Kpurepun oueHnBanust

«OMAUYHON OO6yuaromuiicst rIyOOKO U COAEepKATeIbHO PACKPBHIBAET TEMY
KOHTPOJILHOM paboThl, HE OMYCTHB OMHUOOK. OTBET HOCUT
Pa3BEPHYTHIM M HCUEPIBIBAIOIINN XapaKTED.

«xopoutoy OOyuaromuiics B 11eIOM PaCKpBhIBAET TEMY KOHTPOJIbHOU
paboThl, OTHAKO OTBET HE HOCUT Pa3BEPHYTOI'0 U MCUEPIIHIBAIOLIETO
XapakTepa.

«yooeremsopumenvroy | O0ydaroUIniics B IEJIOM PaCKpbIBA€T TEMY KOHTPOJIBHON pabOThHI U
JOITYCKAeT psAJl HETOYHOCTEH, parMeHTapHO PacKphIBAaET
COJIEpKaHNE TEOPETUUECKUX BOIIPOCOB UITH UX PACKPBHIBAET
COJIepXkKaTENbHO, HO I0MYCKast 3HAUUTEIIbHbIC

HETOYHOCTH.

«He OOyuaromuiics He BlIaIeeT BHIOPAaHHON TEMOM CaMOCTOSATEIbHOM
yoosnemsopumenvro» | paboTbl. TeMa KOHTPOJIbHON pabOThl HE pacKphITa

25



IMPUMEPHBIE TEMBI TOKJIA1OB (PE®EPATOB) 10 JUCHUIIVIMHE

1. KommyH#Kanus, ee 3Ha4eHUE, BUIBI M (PYHKITUH.

2. Y4YacCTHUKH 1€I0BOM KOMMYHHUKALIMH, €€ LIEJeBasl ayAUTOPUSL.

3. OCHOBHBIEC MOJIEJIU U CTUJIM JICTTOBBIX KOMMYHHKAIIHA.

4. Ctparerus u TakTHKa HH(GOPMAIIMOHHOTO BO3JCHCTBUS HA YYACTHUKOB B IPOLIECCE
KOMMYHMKAIUH.

5. KoMMyHHKaTUBHBIE KaHAJIbI U CPEACTBA ACIIOBOM KOMMYHHUKAIUH.

6. CMBICIIOBBIE U SMOLIMOHAJIBHBIE ACTIEKTHI I€JI0BOM KOMMYHHKAIUU.

7. CUMBOJIBI ¥ 3HAKU B IIPOLIECCE B KOMMYHUKALIUY, UX UHTEPIIPETALUSI U BOCIIPUATHE.

8. BepOanbHble 1 HeBepOaIbHBIEC CPEICTBA JIETOBO KOMMYHHUKAIUH.

9. Ananu3 nmoBeeHMs YY4aCTHUKOB IMIPOLIecca KOMMYHUKAIUY (MHTOHAIM, BEIpaKEHUS JINIIA,
JKECTOB, TIOJIO’KEHUS Tella, TOXOIKH U T.I1.).

10. OTpakeHue 1 BOCIPHUATHE B JISTIOBON KOMMYHHUKAIINH.

11. DTHKa ycTHOTO, MUCBMEHHOTO M BUPTYAJILHOTO JEJIOBOTO OOIIEHHS: CXOACTBA M Pa3IMYHsl.
12. KommyHuKaTUBHBIE Oapbephl (TOMEXH), IPUYUHBI UX BOSHUKHOBEHHS U CIIOCOOBI
MIPEOJIOJICHHUSL.

13. KomMyHuKalMOHHbIE Oapbepbl B 3aBUCUMOCTH OT COLUAJIbHBIX, KYJIBTYPHBIX U ATHUYECKUX
ACIIEKTOB.

14. OcoGeHHOCTH JIeT0BOM KOMMYHMKALIUMK 110 Tenedony u MHTepHery.

15. CymHocTs nporiecca ciIylaHus, ero BUJbl U Crielu(HKa.

16. YcranoBieHue KoHTakTa U 3 (HEeKT mepBoro BrevyaTIeHHus B MpoIiecce KOMMYHHUKAIUH,
BJIMSTHUE CTEPEOTUIIOB HA MIEPBOE BIIEYATIICHUE.

17. CpencrBa maccoBoit uHpopmanuu (CMU) 1 o6111ecTBEHHOCTD, UX BIMSIHUE HA JAETIOBYIO
KOMMYHHKAIHIO.

18. Imuix 1 penyTanus B Ipolecce KOMMYHUKALIUU.

19. UMux 1 BHENTHUHN OOJIMK JIEJOBOTO YeoBeKa (MOJIMTUYECKOTO JIUJepa U T.11.).

20. [TocTpoeHune nMuIKa OpraHu3anuy (UMUK B OU3HECe, TOProBasi MapKa, JIOTOTHI, CIIOTaH,
KOpIopaTUBHbIN VHTepHeT-caiiT.u T.I1.).

21. Opranu3anoHHas KyJbTypa.

22. IleperoBOpHBI MPOLECC: TEOPHUS U MTPAKTHKA.

23. MeHeKMEHT penyTaliy YeloBeKa U OpraHu3aiuu («0enpie» U «4epHbIe» TEXHOJIOTHH,
«MH(OPMAITMOHHBIE BOWHBI» U T.II.).

24. BausiHue KOH(MIUKTOB U OpraHU3allMOHHBIX H3MEHEHUH Ha MPOIeCC KOMMYHHUKAIUH.
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25. ®opMBl 1eT0BOM KOMMYHUKAIIMH: O€Cebl, COBEIIaHUs, COOpaHUs.

26. JlenoBass KOMMYHHUKAIUs U BJIACTb.

27. NUndopmaniioHHOe oOecriedeHne e TeNbHOCTH rOCy1apCTBEHHON BIacTH (BBIOOPHI Kak
JIeJI0Basi KOMMYHHUKAIIHS; MApKETUHTOBBIE ACTIEKThI B TIOJUTHKE U T.I1.).

28. Ilpe3enranus B mpolecce KOMMyHUKAlUU (HOBBIX UEH, TPOEKTOB): BU/bI PE3CHTALIUH,
MOJArOTOBKA U IPOBEACHNUE; KPUTEPUU U YCIIOBHSI YCIIEIIHON MPE3EHTaLlUU.

29. Ilcuxonorn4eckue acreKThl IeI0OBOro OOIICHUSI.

30. OcoOEHHOCTH 3TUYECKUX HOPM IIPH OCYIIECTBICHUHU J€JI0BOr0 001IeHus (TIEpEeroBOpoB U
T.IL.).

31. BousiHue npOTOKOJIBHBIX MEPONPUSATHI Ha MPOLIECC JIEJIOBOTO OOIICHUSI.

32. DTUYeckue acTeKThl U MPAKTUKA BPYYCHHUs TIOAAPKOB B JICIIOBOM OOIICHUH.

33. IlucbMeHHass KOMMYHHKAIUS, OCOOEHHOCTH OCYIIECTBICHUS 1€JI0BOM MEPEIUCKH.

34. Buabl 1 0cOOEHHOCTHU JEJIOBBIX IPUEMOB U JIETIOBOM ITHUKET.

35. ®opmManbHBIC U HEPOPMATbHBIE 0COOCHHOCTH KOMMYHHKAITUH.

36. Bnusinue cTuiis pyKoBOJACTBa HA KOMMYHHMKAaTUBHOE B3aMO/ICIICTBHE.

37. Bnusinue KOH(MIMKTOB HA KOMMYHHKATUBHOE B3aHMO/ICIICTBHE.

38. Ponb nHIMBUYaTBbHBIX OCOOCHHOCTH YEJIOBEKA B MIPOLIECCE KOMMYHUKAIIUH.

39. PosieBoe noBeieHrE U €ro BIMSAHUE HA KOMMYHHKAIIMOHHBIN MpoIIecc.

40. OTHoOLIEHNE TUYHOCTH K paboTe U €ro BIHUSIHNE HA KOMMYHUKAIIMOHHBIN IIPOIECC.

41. dakropsl, Biusdonme Ha 3Q(PEKTUBHYIO 1eSTETbHOCTh TPYIIIbI, IPU3HAKH Y (HEKTUBHON U
HEe3(PPEeKTUBHOM NeATETBHOCTH IPYTIIIBI.

42. OcHOBHBIE TIpaBuUJIa JIETIOBOTO B3aMMOJICUCTBHS B CUCTEME MEXIyHApOIHOTO OU3HECa.

[[Ixana u KpUTEpUU OIICHUBAHUS TOKJIAT0B (pedepaTon)

IIIkxaxa omeHNBAHUA Kpurepun oueHnBanust

«OMAUYHON OO6yuaromuiics rIyOOKO U COAEpkKATeIbHO PACKPBIBAET TEMY
noknana (pedepara), He JOMYCTUB OMUOOK. OTBET HOCUT
Pa3BEPHYTHIN M MCUEPIBIBAIOIINN XapaAKTED

«XOpOULO» OOyuaromiuiics B 1IeIOM pacKpbIBaeT TeMy Jokiaaa (pedepara),
OJIHAaKO OTBET XOTs Obl HA OJMH U3 HUX HE HOCUT Pa3BEpHYTOI0 U
MCYEPIBIBAIOILETO XapaKTepa.

«yooenemsopumenvroy | O0yyaronIuiics B IEJIOM packpbIBaeT TeMy Jokiaaa (pedepara) u
JIOITyCKAeT psAJl HETOUYHOCTEH, (hparMeHTapHO pacKphIBaeT
coJiep’KaHue TEOPETUUECKUX BOIIPOCOB WIIM UX PACKPBIBAET
COJIEPKaTeNbHO, HO JONYCKasi 3HAYUTEIbHbIE HETOUHOCTHU

2.2 IIpoMe:xxyTOYHAsI aTTeCTALUSA

MNEPEYEHBb BOITPOCOB JJI51 IOATOTOBKH K 3AUYETY C OIIEHKOI
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1. Ba3oBbie ompenencHuss W TOHATHSA: OOIICHHE, KOMMYHUKANMs, WHPOPMAIHS ICIIOBHIE
KOMMYHHKAITNH, HH(OOPMAIIMOHHBIC CBSI3H, yIIPaBICHUYECKass HH()OPMAIIHS.

. KoMMyH#uKaIms: onpeneneHus MOHSATHUS, TUITBI KOMMYHUKAIIUU U €€ 0apbephl.

. OyHKIIUM KOMMYHHKAIIUH.

. PoJib 1 3HaUE€HNE KOMMYHHKAIIMI B MPOIECCE YIIPABICHUS OPraHU3AIUEH.

. YPOBHU U BUJIbIl KOMMYHHUKAIIUH.

. DJIEeMEHTBI U HTanbl KOMMYHHUKAIIMOHHOTO Mpolecca.

. KoMmmyHHKaIIMoOHHBIE KaHAIBI U UX MPOMYCKHAsI CITOCOOHOCTD.

. [Iperpanpl 1 MOMexu B IETOBOM OOIIICHUH.

O© o0 3 N W B~ W DN

. BepbanbHbie cpecTBa KOMMYHUKAIIH.

10. HeBepOasibHBIE cpeicTBa KOMMYHHUKAITHH.

11. Buabl 0enoBBIX MOCITaHUN.

12. [lenoBas Gecenia Kak OCHOBHas (popma JeI0BOM KOMMYHHKALIUU.

13. CriocoObl BeCHHSI IEPETOBOPOB.

14. KoMMyHHMKaTHBHBIE Oapbephl B IEJIOBOM OOILIEHUH: JIOTHYECKHUE, CEMAaHTUUECKHE, TPYIIIIOBBIE,
colualibHble, oOpraHu3anuoHHble. CrocoObl NpeooJeHNUs KOMMYHUKAaTHUBHBIX Oapbepos.
[Tpumepsr.

15. [paBuna u npunnunsl 3¢pdexkTuBHoro ciymanus. [Ipumeps.

16. [lenoBbie Oeceapl M X BUIHI.

17. Opranusanus mpoBeACHUs 1€JI0BOM Oecebl.

18. Ha3snaueHune 1 BUABI 1€J0BBIX COBEIIAHNN.

19. IToaroroBka JIeI0BBIX COBEIIAHUN.

20. YOexneHue W CiyllaHue B JI€JOBOM KOMMYHHKAIMH. Y OEXKTAOUIUN CTHUIb JCJIIOBOTO
oOmienus. [Ipumepsr.

21. IlucemMeHHass KOMMYyHHKalMs B jaeioBoil cdepe. IIpuHimnsl 3¢ ¢ekTuBHON MHCbMEHHON
KOMMYHHKaIIH.

22. OcHoBHbIE (pOpMBI U NTpaBUIIa 0)OPMIIEHUS JEI0BOM MTUCbMEHHON KOMMYHHUKaIUu. [Ipumepsi.
23. HeBepOanbHBIii S3bIK I€TOBBIX MTAPTHEPOB: SA3bIK )KECTOB, TeJa, I1a3, MUMUKA. [Ipumeps.

24. HeBepOanbHbIH SI3bIK JENIOBBIX HMapTHEPOB: TOJOC, TOH, TEMI peud M Tay3a B JEIOBOH
KoMMYyHHKaIu. [Ipumepsr.

25. OcobeHHOCTH OpTaHU3aIliy TPOCTPAHCTBA JEIOBOM KOMMYHHUKAITUU

26. JlenoBble KadecTBa JMYHOCTH. THUIOJOTMU JENOBBIX MAapTHEPOB U OCOOCHHOCTH JIEJIOBOU

KOMMYHUKAIIUH. HpI/IMCpBI.
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27. OCOOEHHOCTH B3aMMOJICHCTBUSI Pa3IUYHBIX THIIOB JEJIOBBIX IMApTHEPOB B OTHOIIEHHUSIX
"PYKOBOJUTEND - TOAYMHEHHBINH" U "COTPYIHUK - COTpYyAHUK". IIpumMepsl.

28. OCOOEHHOCTH MEXKYJIbTYpHOU [€I0BOW KOMMYHHKanuu. [lokazaTenmu MEeXKYJIbTYPHBIX
pasnnyuii u crienuguKa B3auMOACHCTBUS NPEICTaBUTENEH PA3INYHBIX AETOBBIX KYJIbTYP.

29. Dtuka paenoBoro oOmieHus. [IpoTOKOI M ATHUKET B JI€JI0BOM KOMMyHUKaruu. Kputuka u
KOMIUTUMEHT B JIEJIOBOM OOIICHUU.

30. Ionarue «oOmieHHe» B PA3TUYHBIX HAayKaxX: COLIMOJIOTUH, JMHTBUCTUKE, TCHXOJOTHH M
npyrux. Paznoobpa3sue onpeneneHuii HOHATHS «OOIEHHE» B IICUXOJIOTUH.

31. Tunonorust KOHGIUKTA.

32. [Tpuémsl cMsTYEHHS U TIPEAOTBPAIICHUS KOH(DIMKTHBIX CUTYAIMH B IPOIIECCE JICTIOBOTO
OOLIeHMS.

33. Ctunu noBeaeHus arojei npu ciaymanud. KoMnoHeHTs! 3 QeKTUBHOTO CIyIaHus.

34. Bunsl AeI0BBIX Oeceln.

35. Opranuzanus MpoBeACHUS JACIIOBBIX Oece].

36. Opranuzanus MpoBEJACHUS JCTOBbIX COBEIIAHUH.

37. Kputepuu onieHKH 3 HEKTUBHOCTH KOMMYHUKAIUH.

38. ®akTOpb! NOBBIIEHUS Y3PPEKTUBHOCTH KOMMYHHUKALHH.

39. Ocobennoctu TeneOHHON KOMMYHUKAIIH.

40. UnTepdelic kak KOMMYHUKAaTUBHBIN KaHall B ”HPOPMAIITMOHHOM OOIIECTBE.

41. luTepHeT: 0COOEHHOCTH U BO3MOKHOCTU. OCOOEHHOCTH KOHCYJIbTUpPOBaHUs B MIHTepHeTE U
€r0 poJIb BO BHYyTPEHHUX KOMMYHHKAIUAX.

42. Crneunduka 3J€KTPOHHBIX [IEPErOBOPOB.

43. Ilpe3eHTalMu: UX MECTO U POJIb B YIIPABICHUECKON KOMMYHUKALINH.

44. YrpapneHue JeT0BbIMH KOH(IUKTaMU.

45. CBs31 ¢ 00IIECTBEHHOCTHIO KaK CUCTeMa KOMMYHHUKALIUH.

46. KoMMyHHKaIMM C UHBECTOpPaMH.

47. KoMMyHHKaIIMM MEXIY OpraHU3alUsIMU U BJIACThIO.

48. Kputuka B 1€10BOM KOMMYHUKAIUU.

49. Cranuu pa3BUTHS KOH(IMKTA.

50. Buapl 1e1oBEIX COBEIAHUM.

Ikana u KpuTEepUM OLICHUBAHUS 324€Ta C OLIEHKOMH

Ilkajna oneHUBaHUSA Kpurtepuu oneHnBanus

«OMIUYHON OILIEHKa COOTBETCTBYET IOBBIIIEHHOMY YpPOBHIO U BBICTaBJISETCS
o0yyaromemMycs, €CM OH IITyOOKO U IPOYHO YCBOMJI TPOrPaMMHBIH
MaTepuall, HCUepIbIBaIOIEe, MOCIEA0BATEIbHO, YETKO U JIOTHYECKU
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CTPOMHO €ro Hu3jaraer, yYMEeT TEC-HO YBS3bIBaTb TEOPHUIO C
MPaKTUKOM, CBOOOJHO CHpaBisieTcsl C 3aJayaMH, BONPOCAMH U
JPpYTMMH BUJIaMU IPUMEHEHUS 3HAHUM, IPUYEM HE 3aTPyIHIETCS C
OTBETOM IMpH BHUIOW3MEHEHUU 3a/laHUl, HCIOIB3YeT B OTBETE
MaTtepua MOHO-TpauIecKoi JUTEPATYpBHI, IIPaBUJIBHO
00OCHOBBIBAaeT MPUHATOE pEHICHHE, BIaJEeT PAa3HOCTOPOHHUMU
HAaBbIKAMU M IPMEMaMH BBIIIOJIHEHUS IPAKTUUECKUX 3ajau.

«xopouto»

OILICHKa COOTBETCTBYET IOBBLIIIEHHOMY YPOBHIO U BBICTABJISETCS
o0yyaromemycs, €CJIi OH TBEpJO 3HACT MaTepHall, IPaMOTHO U IO
CYILECTBY M3JIaraeT ero, He JIOMycKasl CyIlleCTBEHHbIX HETOUYHOCTEN
B OTBET€ Ha BOMNPOC WJM BBIIOJIHEHUU 3aJlaHUM, MPABUIBLHO
MPUMEHSIET  TEOPETUYECKHE  IMOJIOKEHHS  MpH  pElIeHUuU
MPAKTUYECKUX BOMPOCOB W 3a/1ay, BIaJeeT HEOOXOAMMBIMU
HaBbIKaMU M MPUEMaMH HX BbIIOJIHEHHUSL.

«y0081€MBOPUMENLHOY

OIICHKAa COOTBCTCTBYCT IIOPOTOBOMY YPOBHIO W BBICTABJISACTCSA
O6y‘laIOH_[eMYC$I, CCJIi OH HMCECT 3HAaHHA TOJIIBKO OCHOBHOI'O
Marepuajia, HO HEC YCBOUI €TI0 ﬂeTaﬂeﬁ, A0IMYCKAacT HCTOYHOCTH,
ACMOHCTPUPYCT HEAOCTATOYHO IIPABUJIBHBIC (1)OpMy.]'II/Ip0BKI/I,
HapyHmICHUA JIOTUYECKOM IIOCIICAOBATCIBPHOCTH B HM3JIOKCHHU
IporpaMMHOI'O  MaTcepHajia, MUCIBITBIBACT 3aTPYAHCHHUA IIPpU
BBIITOJHCHHHU IMMPAKTUYCCKUX pa60T.

«He
VO081emBOPUMENbHO»

OLICHKA BBICTABISIETCS OOydYaromieMycsi, KOTOpPbI HE JIOCTHraeT
MOPOTOBOTO YPOBHS, IEMOHCTPUPYET HEMOHUMAHHE MPOOIIEMBI, HE
3HAeT 3HAYUTEIBHOW YacTH MPOTPaMMHOTO MaTepHaina, JOMyCKaeT
CYILECTBEHHbIE OLINOKH, HEYBEPEHHO, c OOIBIINMH
3aTpyIHEHUSIMH BBITIOJIHSET MPAKTUYECKUE PAOOTHI.
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