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1. Ileau 1 3a1a4u 0CBOEHUSI AUCIHUILINHBI

K ocHOBHOIA 11€711 OCBOCHHUSI AUCITUTUTHHBI «MapKeTUHT» CIIeIyeT OTHECTH (POPMUPOBAHHUE
3HAHUU O MAPKETUHTOBOM JEATEIHHOCTH B YIPABJIECHUH MPOU3BOJCTBOM H MPOLIECCE peATU3ALNHI
TOBApOB U YCIIYT B MHTEpecax MoTpeduTeseii; n3yuyeHne U NpuMeHeHue Habopa MapKeTHHTOBBIX
HpI/IeMOB nu I/IHCTp}IMGHTOB JJI peH_IGHI/ISI IIOCTABJICHHBIX LIGJIGfI " 3a1a4 OpFaHI/ISaLII/II/I; IIOHUMAHHUC
OCHOBHBIX HaIlpaBJICHUH pa3BUTHsI TOBAPHOTO PhIHKA B Poccuu 1 3a pyoekoMm.

K ocHOBHBIM 3agadyaM OCBOCHUSA OUCHUITIJIINHBI ((MapKeTI/IHl"» CJICOYCT OTHECTHU:

_OHpe,Z[G.HI/ITB OCHOBHBIC BUbBI 1 (bOpMI:I MapKeTHHFOBOﬁ JACATCIIbHOCTH,

—I10Ka3aTh pOJII: n MCCTO MapKGTI/IHI‘a B COBpeMeHHHX OKOHOMHNYCCKHUX yC.HOBI/I}IX;

—copMUpOBaATh y CTYJCHTOB HABBIKM aHAJIM3a YKOHOMHYECKOW CUTyaIluu, TIPUMEHEHUS

MAapKCTHUHTOBBIX TEXHOJIOTHI AJig pCIICHU KOHKPETHBIX 3a1a4.

2. MecTO ITMCHUILVIMHBI B CTPYKTYpe 00pa30BaTeibHOM MPOrpaMMbl

JlucruniamHa OTHOCUTCSA K 00s13aTennbHON YacT biok 1 «Jlucuummuast (MOTym)».

JucuunnmHa «MapKeTUHI» HaXOJUTCS € JIOTUYECKON U COJEPKATEIbHO-METOUYECKOM
B3aUMOCBSI3M C JHUCHUIUIMHAMM OJKOHOMHYECKass Teopusi, MenemkmenT, CraTucTuka,

VYnpasienue 6U3HeC-POLIECCAMHU.



3. IliianupyemMble pe3yJbTaThbl 00y4eHHs

Koa 1 HamMeHOBaHHE
KOMIIETeHIINH

Koa n HaumMeHOBaHMe HHAUKATOPA
noctrxxennss komnerenuuu (MIK)

IInanupyemble pe3yJIbTaTBI 00y4eHUsI

OIIK-1. Crioco6en pemaTth
poheCcCHOHAIbHBIC 3a1a4K
Ha OCHOBE 3HaHWii (Ha
MIPOMEKYTOYHOM YPOBHE)
9KOHOMHUYECKOH,
OpraHu3aIlMOHHON 1
YIpaBICHUYECKON TeOpruun

MOIIK-1.1. 3HaeT criocoOBI pemIeHMsI
npodecCHOHANBHBIX 3aJa4 Ha OCHOBE
3HaHUH (Ha MPOMEXYTOYHOM YPOBHE)
9KOHOMUYECKOU, OpraHU3allMOHHON 1
YIIPaBI€HYECKON TEOPUH.

HOIIK-1.2. YMmeer pemats
npodecCHOHANBHEIE 33124 HAa OCHOBE
3HaHUH (Ha MPOMEKYTOYHOM YPOBHE)
SKOHOMUYECKOH, OpraHu3allMOHHON 1
YIPaBIEHUECKOIN TEOpUH.

MOIIK-1.3. Baageer HaBBEIKaMHU
perieHus

npodecCHOHANBHBIX 3aJa4 Ha OCHOBE
3HaHUHU (Ha TPOMEKYTOYHOM YPOBHE)
3KOHOMHYECKOM,

OpPraHU3aLMOHHOM U YIIPABJIECHYECKON
TEOpUH.

3HaTh:

CriocoObl  perieHnss TPOGECCHOHANBHBIX 3a7ad €  HUCHOJIh30BaHHEM
SKOHOMHUYECKOM, OpraHU3allMOHHOM U YIPaBICHYECKOM TEOpUH Ha
MIPOMEKYTOYHOM ypPOBHE.

MCTOI[I)I BBIABJICHUSA W OLCHKHW PBIHOYHBIX B03M0)KHOCTeﬁ, a TaKxXKce
OCHOBHBIC TIPHUHIIUIIBI pa3pa60TKH OU3HEC-TIIIAHOB 1 CO3JaHusd H
Pa3BUTUA HOBBIX HaHpaBJ'ICHI/Iﬁ ACATCIIBHOCTHU OpFaHH3aHHﬁ.

OcHoBHBIE MOOXoaepl K wucnonb3oBaunio BPM u ERP-cuctem s
yOpaBiCHHs IMPOIECCaMU, a TaKXKe MPUHIMIBI Pa3pad0TKH MOJeCH
MPOIIECCOB B ITU(GpOBOM (popmare.

OCHOBBI TIPUMCHEHHUS aHAIUTHYECKUX WHCTPYMEHTOB [UIS aHaln3a
JaHHBIX OM3HEC-TTPOLICCCOB U OLIEHKH X 3((EKTHBHOCTH.

[TpunTIUTIEL TG POBOIM TpaHCHOPMAITIH ITPOIIECCOB i METOTHI TTOBBIIIICHUS
UX JPQPEKTUBHOCTH C TIOMOIIBI0 HOBBIX TEXHOJOTHH W CHUCTEM
YIIpaBJICHHUSL.

YMmerh:

ITpumeHsTH 3HAHUA 9KOHOMHUYECKOH, OpraHU3allMOHHON u
YIpaBICHUYECKON TEOpHH JUIS pelIeHUs NPO(EeCCHOHANBHBIX 331a4 B
YCJIOBHSIX KOHKPETHOM OpraHu3aIiu.

BrIsBAsTH HOBBIE PBIHOYHBIE BO3MOXKHOCTH, pa3padaThiBaTh OM3HEC-

IJIaHbl JJI1 CO3OaHWsA W pa3BUTHUA HOBBIX HaHpaBHeHI/Iﬁ JCATCIIBHOCTHU
OpFaHI/I3aI_II/Iﬁ C y4€TOM BHEIIHEH U BHYTpeHHeﬁ CpcIbl.




OIIK - 4. Cnocoben
BBISIBIISITH U OLICHUBATH
HOBBIC PEIHOYHBIC
BO3MOXKHOCTH,
pa3pabaTsIBaTh OU3HEC-
TUTAHBI CO3JIAHUS
Pa3BUTHUS HOBBIX
HaIpaBJICHUH EATEILHOCTU
U OpTraHu3aiui

MOIIK-4.1. 3HaeT MeTOBI BEISBICHUS U
OIICHKH HOBBIX PHIHOYHBIX
BO3MOXKHOCTEH, pa3paboTku Ou3Hec-
TUTAHOB CO3JIAaHUS M Pa3BUTHSI HOBBIX
HaIlpaBJICHUH EATEILHOCTH

OpraHu3aiuii.

HOIIK-4.2. VYMeer BBUBISATH U
OIICHHUBATh HOBBIC

PBIHOYHEIC BO3MOXKHOCTH,
pa3pabathiBaTh OM3HEC-TUIaHBI
CO3MaHUS W  Pa3BUTUS  HOBBIX
HarpaBlIeHAN JeSITEIbHOCTH
Opra”u3aiuii.

NOIIK-4.3. Baajeet HaBBEIKaMH U
METOJIaMH BBISBJICHHS U OLICHKA HOBBIX
PBIHOYHBIX BO3MOXKHOCTEH,
pa3zpaboTku OU3HEC-TIIAHOB CO3aHUS
Y pa3BUTHUS HOBBIX

HaTPaBICHUH IEATEILHOCTH
OpraHu3aLMM.

[IK-5 CnocoOeH npuMeHsTh
UH()OpPMALIMOHHEIE
TEXHOJIOTHH JUTS YIIPABICHUS
Ou3HEC-TIpoIecCaMu

HNIIK-5.1. CiocoOeH HCIoib30BaTh
CHETMaTN3NPOBAHHBIE CHCTEMBI
ynpasineHus npoueccamu (BPM-
cuctembl, ERP-cuctemsr).

UIIK-5.2. CniocobeH pa3zpabarbiBaTh
MOJIEJTH MPOLIECCOB B IU(POBOM
(dhopmate 1 aBTOMaTU3HPOBATH
OTJIENbHBIE STAIIbI.

HIIK-5.3. CnocobeH aHAIH3UPOBAThH
JaHHBIC TIPOLIECCOB C UCTIOJIb30BAaHUEM
AHAJTMTUYECKUX UHCTPYMEHTOB.
UIIK-5.4. Ciocoben obecrieunBaTh
IUQPPOBYIO TpaHCHOPMAITHIO POLIECCOB
TUTS TIOBBITIIEHHS WX 3 (HEKTUBHOCTH.

PazpabaTeiBaTh MoOAenu Ou3Hec-TpolieccoB B LUGpPOBOM Qopmare, a
TaK)ke aBTOMATU3UPOBATh OT/AEIBHBIC ITAIBI THX IIPOLIECCOB.

Paborats ¢ BPM u ERP-cucremamm mis ympaBieHHs] TPOIECCaMU,
IJIAHUPOBAHUS U ONTUMU3ALIUN PECYPCOB.

AHan3upoBaTh JNaHHBIC MPOIECCOB C HUCIOJIH30BAHHEM COBPEMEHHBIX
AHATTUTHYCCKIX MHCTPYMEHTOB JJISl BBISBIICHUS Y3KUX MECT U TIOBBITIICHUS
3¢ (HEKTHUBHOCTH.

Ob6ecrieunBath MUPPOBYIO TPAHCHOPMAIIHIO TIPOIIECCOB B OPraHU3AIUH C
LENbI0 TIOBBINICHUS WX THOKOCTH, A(()EKTUBHOCTH W COOTBETCTBHS
PBIHOYHBIM TPEOOBAHHM.

Baagern:

HaBbikamu penieHns mpog)eCCHOHANBHBIX 337]a4 Ha OCHOBE KOMIUICKCHBIX
3HaHUH SKOHOMUYECKOW, OpraHM3aIllMOHHONW M YIPaBICHYECKOH TEOpUH,
9TO TI03BOJIIET 3P(HEKTUBHO PearupoBaTh HAa BHI30BHI M ONTUMHU3HPOBATH
JIESITEIIBHOCTD.

CriocoOHOCTBIO BBISBIATH U OIICHUBATH PHIHOYHBIC BO3MOYKHOCTH, 2 TAKIKE
pa3pabaTsiBaTh OW3HEC-TIJIaHBI, HANIPABICHHBIC HA CO3/IaHUEC U Pa3BUTHE
HOBBIX HaIIPaBJIICHUH B OpraHU3aIIH.

HaBbikamu pabotel ¢ BPM u ERP-cucremamu mins 3¢QQeKTUBHOTO
yHIpaBIeHHsI OU3HEC-TIPOILIECCAaMU B PECypcaMHu.

CriocoOHOCTRIO pa3pabaThiBaTh U BHENPATh MOJIEH OU3HEC-TIPOLIECCOB B
nudpoBoM dopMare, HUTO CIOCOOCTBYET VIYUIICHHIO pPabOTBI H
COKpAIIIEHHIO 3aTparT.

BnanenneM aHamUTHYECKUMH METOJAMH I OLCHKU 3(PQPEKTHBHOCTH
OM3HEC-TIPOLIECCOB, YTO TO3BOJISIET MPUHUMATh 0OOCHOBAHHBIE PEIICHUS
JUIS yITYqIISHUs OTICPAllOHHON IeITeTbHOCTH.

CrocoOHOCTEIO TIPOBOAWTH ITMGPOBYIO TpaHC(OpPMAITHIO TMPOIECCOB H
BHEAPSTDH WHHOBAIIMOHHBIC MOAXOIH, MOBBIILIAIOIINE
KOHKYPEHTOCIIOCOOHOCTH U 3()(hEKTUBHOCTH OpraHU3alHU.




4. CTpyKTYypa ¥ coepkaHue TUCHUILTUHBI (MOYJIs1)

4.1 O0beM IMCHUIIMHBI M BBl Y4e0HOH padoThI

Buabl yueOHoi padoThI

0O0BeM B yacax

OO01mast TpyA0€MKOCTh TUCIIUTIITNHBI

180 (5 3a4eTHBIX eTUHHUIIBI)

o0OyyJaromerocs

KonTakTHas pabora 00y4aronmxcs ¢ 26
npenoaBaresieM (BCero)

AynuTtopHas pabota (Bcero), B TOM YHCIIC: 26
Jleknun 10
CeMuHApBI, TPAKTHYECKUEC 3aHATUS 16
JlaGopaTopHbie pabOTHI -
Breaynuropnas pabota (Bcero): 108
B TOM YHCIIE: -
KOHCYJIbTAIIVS 110 JUCIUTIIINHE

CamocTtosTenpHas padora oOydaronuxcst (Bcero) 108
Bua npomexyTo4HOM arrecTanuu JK3aMeH




4.2 TemaTH4ecKHil IJIAH TUCIHUILIHHBI

HanmeHoBaHMe pa3je/ioB U TeM Buabl yueOHoi padoThl, BKJIYAs CAMOCTOSITEIbHYIO padoTy Komnerenuun
00y4aoIuXCca ¥ TPYA0eMKOCTh (B 4acax)
N3 Hux CamocrositeabHa | KypcoBas | KonTposbHa
ayJAMTOPHbIE s1 padora pabora s1 pabora
3aHATHUS
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Tema 1. Ponp mapkerwnra B obmectse u B | 3 20 2 - 18 OIIK-1, OIIK-
PBIHOYHOM AESATEIbHOCTH MPEANPUITUS 4, 11K-2
Tema 2.0kpyxKaroiias cpesia MapKeTHUHTa 3 20 2 2 16 OIIK-1, OIIK-
4, T1K-2
Tema 3. IToBeneune norpeduTenci 3 20 2 2 16 OIIK-1, OTIK-
- oned P 4, TIK-2
Tema 4. BeiGbop npemmpusitTiem IeneBoro | 3 20 2 2 16 OIIK-1, OIIK-
pBIHKA 4, 11K-2
3 20 2 2 16 OIIK-1, OIIK-
Tewma 5. ToBapHas OJUTHKA IPEIIPUATUSA 4 TIK-2
Tema 6. lleHoBas moJWTHUKA W KOMIUIEKC | 3 20 - 2 18 OIIK-1, OIIK-
MAapKETHHIa 4, 11K-2
Tema 7. Konkypenius kak cpectBo 6opsobl | 3 20 - 2 18 OIIK-1, OIIK-
3a MOTpeouTeNs 4, TIK-2




Tema 8. MapKeTHHIOBbIE HCCIEAOBAHMUS. 20 - 2 18 OIIK-1, OIIK-
WudopmanronHas cucreMa MapKeTHHTa M 4, TIK-2
MapKETUHIOBbIE UCCIIEIOBaHMSI
Tema 9. IlmaHupoBaHMe MapKeTHHra Ha 20 - 2 18 OIIK-1, OIIK-
NPEINPUSITUN 4, 11K-2

180 | 10 16 154

Hroro




4.3 ConepxaHue IMCUMILTAHBI

Tema 1. Posib MapKeTHHIa B 001eCTBE U B PHIHOYHOM A€eSITEJIbHOCTH NMPeANPUATHSA

CylHOCTh W MOHSITHE MapKeTHHra. TpexypoBHEBas Moelb MapkeTuHra. Komriekc
mapketuHra 4P. Mapketunr kak ¢uiocopuss 1 METOIOJIOTUSI PHIHOYHOM nesitenbHocTH. Llenw,
(GYHKUIMU U TPUHIUIBI MapKeTuHTa. L{uKkia MapkeTHHroBo# aedrenbHocTd. CTpyKTypa GyHKIUN
MapKeTHHra. OBOJIIOIMS W OCHOBHBbIE KOHLENUMM MapkeTuHra. IIpomykroBas KoHUENUus
mapketuHra. [IpousBoactBenHas  koHuenuusa. CObiToBas  koHuenuus.  Konuenuus
TpaZULIMOHHOIO0 MapKeTuHra. KoHuenuus conuanbHO OTBETCTBEHHOIO MapkeTuHra. Konuenuus
MapKETUHIa B3aUMOOTHOIIEHUH.

Tema 2. Oxpy:xaoimas cpera MapKeTHHIa

Mukpo u makpocpena MapkeTuHra. Kontponupyemble 1 HEKOHTPOIHUPYEMbIe (aKTOPHI.
Oxkpyxatomasi cpena mapkerunra. Crparernueckuii mapketunr. SWOT-ananus, kak MeTon
COBMECTHOTO HM3y4YeHMs BHEIIHEH M BHYTpPEHHEH cpensl MapketuHra. Marpuna AnHcodda.
Crparerus npoHukHoBeHus. CTpaTerust co3iaHus pbelHKa (pacmmpenus). CTparerus pa3BuTus u
paspaboTku npoaykuuu. uBepcuduxanms.

Tema 3. IloBenenne morpeduTesiei

@®opmupoBanue mnorpedutens. [lpuHuMnbel  moBeAeHUs —moTpedurtens. Mozenb
UH/IMBUYAIILHOTO TOTPEOUTENBCKOTO TMOBEACHHUS W MOJENb IMPHHATUS DPELICHUS O 3aKyIKe
TOBapOB MPOU3BOJICTBEHHOIO HA3HAYECHUSI.

Tema 4. Bo100op npeanpusiTueM 1eJieBOro pbIHKa

W3yuenune ToBapHOU CTPYKTYpbI phlHKA. [Ipru3Haku kimaccudukanuu TOBapHBIX PHIHKOB.
KonsbronkTypa pbiHKa. EMKocTh pbiHKa. CerMeHTanus phlHKa W MO3MLIMOHMPOBAHUE TOBapa.
[Tpouecc cermenTanuu peiika. Kpurepuu cermMeHTalum pocCUiicKOro noTpeduTeNbCKOro PhIHKA.
TpeboBanusi, npeabsIBIsieMble MPEANPUATHEM K CETMEHTY pblHKa BBIOOp 1I€JIeBBIX CErMEHTOB.
Metoapl pa3paOOTKH IIeNIeBOTO pbIHKA. MaccoBbelii  MapkeTuHr. JluddepeHnnpoBaHHbIH
MapkeTUHI. KOHIIEHTpUPOBaHHBIM MapKeTUHI. PemeHue o NO3UMIMOHMPOBAHMM TOBApa.
[Ipouenypa no3uUIMOHUPOBAHHUSI.

Tema 5. ToBapHasi NOJMTHKA NMPeANPUATHS

[Tonatue TtoBapa. ToBapHas NOJMTHUKA Kak Mpoiecc. MynbTHaTpuOYTHUBHAs MOJEINb
toBapa. Kiaccuduxanus toBapoB. OCHOBHBIE BUABI KiIacCH(UKAIMK TOBapoB. ToBapsl
JUTUTEIIBHOTO  TMOJb30BaHUs. TOBapbl KPAaTKOCPOYHOTO TOJB30BaHUsA. YcCayru. ToBaphl
MOBCETHEBHOTO cripoca. ToBapsl mpeaBapuTeabHoro oréopa. ToBapel ocodoro cripoca. ToBapHBIT
accoptumenT. Homenknatypa toBapa. Ilupora, ray0MHa M TapMOHHYHOCTH aCCOPTHMEHTA.

Konnenuus xusHenHoro nukia roapa. Marpuua BKI'. Ctpaterust pa3paboTKi HOBBIX TOBapOB.
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YnakoBka 1 TOBapHasi Mapka Kak HHCTPYMEHTbI MapKETHHIOBOM MOJIMTUKUA KOMIaHUH. OYHKIINU
ymakoBKku. ToproBast Mmapka u OpeHI.

Tema 6. LleHoBasi MOJUTHKA U KOMILJIEKC MapKeTHHra Ponb W (QyHKIMM LIEHBL
BaxHocTh 1€eHOBBIX pemieHuid B MapkeTuHre. OCHOBHbIE (YHKIIMM II€Hbl B KOMILIEKCE
MapkeTuHra. MakTopsl MApKETUHIOBOTO 1IEHOOOpa3oBaHus. JDTambl (MOPsII0K) MAPKETUHIOBOTO
neHooOpa3oBanus. Beibop nenu nenoo6pazoBanus. Onpenenenue crpoca. OeHKa U3IepKeK.
AHanu3 IIeH ¥ TOBapOB KOHKYPEHTOB. BpIOOp MeTona I1ieHOOOpa3oBaHUS. Y CTaHOBIICHHE
OKOHYATEIILHOU IICHEL.

Tema 7. KoHKypeHIIUSI KaK CPeACTBO 00PHOBI 32 MOTPeOuTE st

[ToHATHE KOHKYPEHTHOTO IpeuMyIiecTBa. AKTUBHAsI U pEaKTUBHAs CTpaTerusi 00pbObI 3a
norpedutenss. OCHOBHbIE MYTHU JOCTHKEHHMS KOHKYPEHTHOTO NPEHMYILECTBA IMPEIIPUITHEM.
O6mass koHKypeHTHass Marpuiia Maiikna Iloprepa. IlenoBoe mmumepctBo. IIpomykTroBoe
auaepcTBo. JluaepcTBo B HUIlle. BO3MOXHOCTH TOCTHKEHUS KOHKYPEHTHOT'O MPEUMYIIECTBA Ha
OCHOBE aHAJIM3a KOHKYPEHTHBIX CWJI PbIHKA. MOZeIIb IIATH KOHKYpeHTHBIX cuil Maiikia [Ioprepa.

Tema 8. MapKkeTHHIOBbIE HCCIETOBAHUS.

WNudopmannonHas cucreMa MapKeTHHra 1 MApKETUHTOBbIE HccneaoBannsa Cucrema
MapkeTuHroBoir  wHpopmaruu. Cucrema cOopa BHEIIHEW  TeKymied  HWH(POPMAIIHH.
MapketuHroBsle uccienoBanus. Cucrema aHamu3a MapKeTHHTOBoW wuHpopMmarmu. Cxema
MAapKCTHUHTOBOTO HCCJICIOBAHUS. ITonckoBrIie HUCCIICAOBaHUA. OnucarensHbIC HUCCICOOBaHUA.
BrisBienne mpoOiembl u  QopMupoBaHue 1eneld uccienoBanus. OTOOP HMCTOYHUKOB
nHpopmanuu. Kabunernsie uccnenoanus. [lonessie uccnenoanus. Coop nHbopmaruu AHammu3
cobpanHoit uHpopmanuu. [IpencrapieHne NOIy4eHHBIX Pe3yIbTaToB.

Tema 9. [lnanupoBaHMe MAPKETHHIA HA IPEANPUATHH

OcobenHocTH TUTaHMpPOBaHMsI MapkeTuHra. Crparermdeckoe maHupoBaHue. Ilporecc
MJIAHUPOBaHUA MapkeTuHra. CuUTyalMOHHBIM aHain3. OlEHKa BO3MOXXHOCTEH MapKETHHTA.
Omnpenenenue 1eneit mo Topapy. PopmMupoBaHue crpaTrerui MapkeTuHra. Pa3paboTka KoMIuiekca
MmapketuHra. Paspabotka mporHoza mpoxax. Onenka npuObu. OIeHKa W KOHTPOJb
MapKEeTHUHIOBOM JesTenbHOCTH. [lonokenne 00 oTene MapKkeTHHTa
4.4. IlpakTH4yeckas NOAroTOBKA

IIpakTrueckass MOATOTOBKA pPEANU3YETCS IIyTeM IIPOBEACHMS IPAKTHUUECKUX 3aHATHH,
IpelyCMaTPUBAIOLINX y4acTHe OOYYaloIIMUXCS B BBIIOJHEHUH OTACIBHBIX 3JIEMEHTOB DPadoT,

CBSI3aHHBIX ¢ OyayIiei mpodeccuoHaaIbHOM AeSITEIBHOCTHIO.

11



5. YueOHo-MeTOAM4YeCKOEe, HHPOPMALIMOHHOE 1 MATEPHAIBLHO-TEXHUYECKOE
o0ecnevenne JUCHUILTUHBI

5.1 OcHoBHas JuTEparypa

1. KaprioBa, C. B. MapkeTunr: Teopuss W TNpakTHKa : y4eOHOe mocoOue s
6akamaBpos / C. B. KapnoBa. — Mocksa : M3garensctBo FOpaiit, 2022. — 408 ¢. — (bakanasp.
Axkanemuueckuit kypc). — ISBN 978-5-9916-2661-3. — Tekcr : JIEKTPOHHBIN //
Oo6pazoBatenpHas maatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/509104 (mara
obOpamenus: 16.02.2023).

2. MapkeTuHr: y4eOHUK U mpakTHKyM Juist By3oB / T. A. Jlykuuésa [u np.] ; mox
penakuueit T. A. Jlykuuésoit, H. H. MonuanoBa. — Mocksa : M3natensctBo FOpaiit, 2023. —
370 c. — (Boicmiee o6pazoBanue). — ISBN 978-5-534-01478-5. — TekcT : 2IeKTpOHHBIN //
Oo6pazoBatenpHas maatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/511490 (mara
obpamenust: 16.02.2023).

3. Pebpoga, H. I1. Mapkerunr: yueOHUK 1 mpakTukyM Juist By3oB / H. I1. Pe6poBa. —
Mocksa : U3natensctBo HOpaiit, 2023. — 277 c. — (Bricmiee oopazoBanue). — ISBN 978-5-
534-03466-0. — Tekcrt : anextpoHHBIH // OOpazoBarenbHas miardopma FOpair [caiit]. — URL:

https://urait.ru/bcode/511398 (nara obpamenus: 16.02.2023).

5.2 lonmosiHUTeIbHAS JIUTEPATYPA

1. NHHOBaIMOHHBIN MapKeTHHT : yueOHuK ais By30B / C. B. Kaprnosa [u ap.] ; mon
obmeit penakuueit C. B. Kapnosoii. — 2-e u3z., nepepad. u gon. — Mocksa : M3garenscTBo
HOpaiit, 2023. — 474 ¢. — (Bsicmiee obpazoBanue). — ISBN 978-5-534-13282-3. — TekcrT :
anekTpoHHeld  //  OOpasoBarenbHas  1atrdopma  FOpait  [caiit]. —  URL:
https://urait.ru/bcode/510978 (nara obpamenus: 16.02.2023).

2. Tropun, [{. B. MapkeTunroBblie nuccieaoBanus : yaeOHuk 1iis By3oB / 1. B. TropuH.
— Mocksa : U3narensctBo FOpaiit, 2022. — 342 c. — (Bricuiee obpazoBanue). — ISBN 978-
5-534-15611-9. — Texkcrt : snexTponHsbIi // OOpazoBaTensHas miatdopma IOpaiit [caiit]. —

URL: https://urait.ru/bcode/509197 (nata oOpamenus: 16.02.2023).

5.3 IIpogeccuonanbHbie 0a3bl JAHHBIX U HH(POPMAIMOHHBbIE CTIPABOYHbIE CHCTEMbI
l. CIIC  «Koncynwsrantllitoc: Hexommepueckass ~ uHTepHeT-Bepcusi». -  URL:

http://www.consultant.ru/online/ (nata obpamenus: 16.02.2023). — PexxuM noctyma: cBOOOIHBIIA.
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5.4 MarepuajbHO-TeXHHYECKOE U MPOrpaMMHOe odecriedyeHue (JIMIeH3NOHHOE H CBOOOTHO

pacnpocrpansiemoe)
HaumeHoBanue HaumeHoBaHue OcHallleHHOCTH Ilepeuennb
AMCUHMILINHBI CreuaJIbHbIX CreUuaJIbHbIX JIMIEH3UOHHOI 0
(MoayJisi), NPAKTHK NMOMeIleHU U NMoOMeIleHu U NMPOrpaMMHOI0
B COOTBETCTBHHM C | NOMENIEeHHMH IJIf NoMeleHn i IJIsl of0ecreyeHus.

0J10uHOI MeOEIIbIO,
KOMIThIOTEPaMH C
BBIXOJIOM B CETh
WHTEpHET, paboyee
MECTO TpernoaBaTelis B
COCTaBe CTOJI, CTYI,
Tym0a, KOMIIBIOTEP
MPENo1aBaTess ¢
BBIXOJIOM B CETh
WHTEPHET, KPaH,
MYJIbTUMEIUNHBIN
MIPOEKTOP, TEIEBU30P,
TeMaTUYCCKUE CTCHIBI,
MPE3EHTALMOHHBII
MaTepuan

Aynurtopust st
CaMOCTOSITETbHOH
paboThI

VYueOHbIe MecTa,
000pyI0BaHHBIE
0J1049HOI MeOENBIO,
KOMITBIOTEpaMH C
BBIXOJIOM B CETh
WHTEPHET,

MHOTO() YHKITHOHAJIBHOE
YCTPOMCTBO

Y4eOHBIM IIAHOM CaMOCTOATEILHOM CaMOCTOATEILHOM
padoTbl padoTbl
b1.0.12 Mapkerunr | KaGuner Y4ebHble MecTa, Microsoft Windows
SKOHOMUKH 000pyI0BaHHBIE XP Professional

Microsoft Office
2010

Kaspersky Endpoint
U Om3Heca
Koncynprantlintoc
AdobeReader
Cisco WebEx
NudopmanmonHo-
KOMMYHHUKAI[MOHHAs
maTdopma
«Chepym»

6. MeToanueckune YKazanud 1Jisd oﬁyqaloumxca M0 OCBOCHHIO JUCIUIIIMHBI

6.1 3aHATHSA JTEeKIMOHHOI0 U CEMHUHAPCKOT0 (MPAKTH4Y€CKOI0) TUIIOB

Mertonuueckre ykazaHus sl 3aHATHI JIEKIIMOHHOTO TUMa. B Xxo/e JTeKIIMOHHBIX 3aHSITHI

oOyyaromemMycss HEOOXOIUMO BECTHM KOHCIEKTHpPOBAaHME Y4eOHOro matepuana, oOpamiarb

BHUMAaHHE Ha KaTeropuu, GOpMYITHPOBKH, PACKPHIBAIOIINE COACPKAHNUE TE€X MU UHBIX SIBICHUH

W TIPOIECCOB, HAay4YHBbIC BBIBOABI M IMpaKTHUECKHE peKkoMeHaanuu. HeoOxomumo 3amaBaTh

MPENoAaBaTeNl0 YTOUYHSIONIME BOMPOCHl C LENbI0 YSACHEHUS TEOPETUUYECKUX IOJOKECHHMH,

paspeleHus CIIOPHBIX CUTYaLlUi.
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[enecooOpa3Ho nopabaTbiBaTh CBOW KOHCHEKT JIKIIMH, Jefias B HEM COOTBETCTBYIOIINE
3allUCU U3 OCHOBHOM W JIOIIOJIHUTEIBHOM JIMTEPATyphbl, PEKOMEHAOBAHHOW IIpENoAaBaTeIeM U
PeyCMOTPEHHON y4eOHOM MporpaMMOid JUCITUILTHHBL

Metoauueckie yKazaHUs JUIS  3aHATUA CEMHHApPCKOTO  (MPaKTUYECKOro) THIIA.
[TpakTHueckue 3aHATHS TO3BOJISIOT Pa3BUBATh Y OOYYarOIIETOCs TBOPYECKOE TEOPETHUECKOE
MBIILUIEHUE, YMEHHME CaMOCTOATEIbHO H3ydaThb JIMTEPATYpPY, AHAIU3UPOBATh IMPAKTHUKY; ydar
YeTKO (OPMYIHUPOBATH MBICIb, BECTH IHCKYCCHIO, TO €CThb MMEIOT HCKIIOUUTEIHFHO BaKHOE
3HAYEHHE B PA3BUTUU CAMOCTOSITEIIBHOTO MBIIUICHHUS.

[logroToBka K MNpakTUYECKOMY 3aHATHUIO BKJIOYaeT naBa dranma. Ha mnepBoM »stame
00yJaromuicsl MIAaHUPYET CBOIO CAMOCTOSITENBHYIO paldoTy, KOTOpas BKIIIOYACT: YysSCHEHHE
3aJaHisl HA CaMOCTOSITEIbHYIO paboTy; MoAOOp OCHOBHOM M JONOJHHUTENBHOM JHMTEpaTyphl;
COCTaBJieHHE IJlaHa paboThl, B KOTOPOM OMPEIENAIOTCS OCHOBHBIE ITYHKTHI MpeAcTOsIIen
noarotoBku. CocTaBiieHHE IJI1aHa JAUCHUIUIMHUPYET U MOBBILIIAET OPraHW30BaHHOCTH B padoTe.
Bropoil sTan BKIIOYaeT HENOCPEACTBEHHYIO IOATOTOBKY K 3aHSATHUIO, KOTOpas HAYMHACTCS C
U3y4eHHs] OCHOBHOW U JIOTIOJIHUTENIbHOM uTepatypsl. Ocoboe BHUMaHUE MPH 3TOM HEOOX0UMO
o0paTUTh Ha COoepKaHHE OCHOBHBIX TOJIO’KEHUH U BBIBOJOB, OOBSICHEHHE SIBICHUN U (DAKTOB,
YSICHEHHE MPAKTHYECKOrO NPWIOKEHUS PacCMaTPUBAEMBIX TEOPETHYECKUX BOIpocoB. Jlaiee
CJIeZyeT MOJATOTOBUTH TE3HCHI ISl BHICTYIUIEHUH 1O BCEM Y4€OHBIM BOIPOCAM, BHIHOCUMBIM Ha
IIPAKTUYECKOE 3aHATHE WIM 110 TEME, BHIHECEHHOM Ha JAMCKYCCHUIO (KPYIVIBIM CTOJ), IPOJyMaTh
MIPUMEPHI € 1ETTbI0 00ecTIeueHNs TECHON CBSI3M M3y4aeMOW TEMbI C peabHOM KU3HBIO. [ 0TOBSICH
K JIOKJIy WM BBICTYIUICHHUIO B paMKaxX HHTEPAKTUBHOU POPMBI (TUCKYCCHSI, KPYTJIBIHM CTOM), IpU

HGO6XOI[I/IMOCTI/I cIeayer O6paTI/ITBCSI 3a ITOMOLIBIO K MMPCTIOAaBaTCIIIO.

6.2. CamocTosiTesqibHAsA padoTa 00y4arommxcst

CamocrosiTennbHass paboTa OOYYaIOMIMXCS TMPEIyCMOTpEHA Y4YeOHBIM IIJIAHOM 10
mucuuruinae B oobeMe 108 gacoB. CamocTosTeNbHAS paboTa pealn3yercs B paMKax IporpaMMBl
OCBOCHHMS JUCLHUIUIMHBI B CIIEAYIOMIHUX (OpMax:

- paboTa ¢ KOHCIIEKTOM 3aHATHS (00paboTKa TEKCTa);

- MpopabOTKa TEMATUKU CAaMOCTOSATEILHON PabOTHI,

- HalMcaHue KOHTPOJILHOUN paboTHI;

- MOUCK uHpOpMaIuu B cetu «HTepHET» U IUTEpaType;

- BBINIOJIHEHUE UH/IMBUIyaJIbHBIX 33JJaHUil;

- IOATOTOBKA K cllaye SK3aMeHa.

CamocrosTenbHas padoTa MPOBOAUTCS C LEINBIO:

- CUCTCMATHU3AallUN U 3aKPCIIJICHUA MOJYUYCHHBIX TCOPCTUYCCKUX 3HAHUU U MPAaKTUYCCKUX

14



YMEHUN 00yJaromuxcs;

- YIIIyONIeHHsI U PAaCIIMPEHUS TEOPETUUECKUX 3HAHUN CTYIEHTOB;

- (opMupoBaHUs yMEHHMI HCHOJB30BATh HOPMATHUBHYIO, MPAaBOBYIO, CIPAaBOYHYIO
JOKYMEHTAIUIO, Y4€OHYIO U CIIELUANIBHYIO JTUTEPATYPY;

- Pa3BUTHA MO3HABATEIbHBIX CHOCOOHOCTEH M aKTUBHOCTU OOYYAIOUIMXCS: TBOPYECKOMH
MHHUIMATUBBI, CaMOCTOSITEIbHOCTH, OTBETCTBEHHOCTH, OpPraHM30BAaHHOCTH; (hopMupoBaHHE
CaMOCTOSITENIbHOCTH MBIIIUICHUS, CIIOCOOHOCTEH K CaMOPa3BUTHIO, COBEPILICHCTBOBAHHUIO U
caMOOpraHu3aIuy;

- Pa3BUTHIO UCCIIEOBATENICKUX YMEHUN CTYIEHTOB.

TexHonorus OpraHM3allid  CaMOCTOSITEIBHOM paboThl  O0yYaromuxcs BKIIOYAET
UCITOJIb30BaHUE WH(POPMALMOHHBIX W MaTEpUAIbHO-TEXHUYECKUX pPECcypcoB: Oubimoreka c
YUTAJIbHBIM 3aJI0M, KOMIIBIOTEPHBIE KJIACChI C BO3MOYKHOCTBIO paboThl B MIHTEpHET, ayuTOpUH
JUIS CAMOCTOSITENIbHON PaOOTHI.

[lepen BbIMONHEHHEM OOYYAIONMMHCA BHEAYAUTOPHOM CAaMOCTOSATENBHOM pabOThI
IpernoiaBaTesb MPOBOJUT KOHCYJIHTHUPOBAHUE IO BBHIMOJIHEHUIO 33JaHUs, KOTOPBIM BKIIIOYAET
LeNb 3aJaHusl, €ro COAEp)KaHHs, CPOKH BBIIOJHEHMS, OPUEHTHPOBOUHBIH 00BEM pPaOOTHI,
OCHOBHBIE TpeOOBaHHUS K pe3ysbTaTaM padoThl, KPUTEPUH OLICHKH.

CamocrodaTrenbHas paboTa MOXET OCYILECTBJIATHCS WHIMBHIYaIbHO WM TPYyNIIaMU
00y4aromuxcst B 3aBUCUMOCTH OT LEIH, 00BbeMa, KOHKPETHOM TEMaTHKU CaMOCTOSATEIbHOU
paboThl, yPOBHS CIOKHOCTH, YPOBHS YMEHUN 00YyUaIOIINUXCS.

KoHTposb caMocTosITeNnbHON paboThl CTYIEHTOB IPEAYCMaTPUBACT:

-COOTHECEHHUE CO/IEPKaHUSI KOHTPOJIS C IeTIMH 00yUeHUs;

-00bEKTUBHOCTH KOHTPOJIS;

-BaJIMIHOCTh ~ KOHTPOJII  (COOTBETCTBHE MPEABABISEMBIX 3aJaHUM  TOMY, 4TO
MIPEANOJIAraeTcsi MpOBEPHUTH);

-nuddepeHuannio KOHTPOIbHO-U3MEPUTENBHBIX MaTEPUAIOB.

@DopMBI KOHTPOJISI CAMOCTOSTEIEHONW PaOOTHI:

-IPOCMOTP U IPOBEPKA BBINOJIHEHHUS CAMOCTOATENBHOIN pabOThI IPENOAABATENIEM;

-OpraHu3anys caMOIpPOBEPKH, B3aUMOIIPOBEPKH BBIIIOJIHEHHOTO 33JaHMs B TPYIIIIE;

-00Cy)XJIeHHE Pe3yJIbTaTOB BHIMOJIHEHHON PabOTHl HAa 3aHATUH;

-IPOBEICHNUE MMCBMEHHOTO OIIPOCa;

-IPOBEJICHUE YCTHOTO ONpOca; OpraHu3aluss M [POBEJCHHE HWHAMBHUIYaIbHOTO
cobecenOBaHUA;

-OpraHu3anus U MpoBeeHHE COOECEeJOBAHUS C IPYIIIOi.
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7. MeToan4eckue peKOMEeHAAIUH 110 00YYEeHHUIO JIUI C OTPAHUYEHHBIMH

BO3MOKHOCTAMMU 310POBbA U HHBAJINAOB

OOydeHre Mo TUCIUTUTMHE 00YYArOIIUXCS ¢ OTPAHUYCHHBIMU BO3MOYKHOCTSIMU 3JI0POBbS
(manee — OB3) ocymecTBIseTCS C Y4eTOM OCOOCHHOCTEH MCUXO(PHU3UIECKOTO pPa3BUTHS,
WHAUBUAYAIbHBIX BO3MOXKHOCTEH U COCTOSIHUS 3I0POBbS TAKUX 00YyJaroIINXCs.

Conepxanre oOpa3oBaHMsI W YCIIOBHsI OopraHu3amuu oOydeHus, oOydarommuxcs ¢ OB3
OTIpEeNeNAIOTCS alalTHPOBAHHOW 00pa30BaTENbHONW MPOTrPaMMOi, a JJIi MHBAJIHIOB TaKXKe B
COOTBETCTBUU C UHIUBUIYATHHON MIPOrPaMMON peabuIuTaIli HHBATUA.

OcBoenue aucnurinHbl oOydarorumucs ¢ OB3 Moker OBITh OpraHW30BaHO Kak
COBMECTHO C JPYTrUMHU OOydaloIIMMHCA, TaK W B OTHENbHBIX rpynmnax. [Ipeamomaraiorcs
CrielMaibHbIe YCIOBUA U1 OTy4eHus: oOpazoBanus oOyuatomumucs ¢ OB3.

[Tpodeccopcko-nienarorndeckuii cocTaB 3HAKOMUTCS € TICHUXOJIOT0-(hU3HOTOTHUECKUMHU
0COOCHHOCTSIMU 00ydaromuxcsi MHBaIuAo0B U jull ¢ OB3, uHAMBUAYyalIbHBIMU MPOrpaMMaMu
peadbuIuTaIii MTHBATUAOB (TTPU HATTHYHHN).

B xypce npeamnonaraeTcsi HCMOIB30BaTh COIUAIBHO-AKTUBHBIC U pe(DIICKCUBHBIE METOIBI
0oOydYeHHUs, TEXHOJIOTMH COLMOKYJIBTYPHON peadWIUTalliU C LEeJIbl0 OKa3aHUs IIOMOIIHM B
YCTAHOBJICHUH MOJIHOLEHHBIX MEKINYHOCTHBIX OTHOILIEHUH C IPYTrUMH CTYAECHTaMH, CO3/1aHUU
KOM(OPTHOTO TICHXOJIOTHYECKOT0 KiIuMaTa B cTyleHYeckoi rpymme. [Tombop m paspaboTka
y4eOHBIX MaTepUajoB IMPOU3BOMAATCS C YUETOM MPEAOCTABICHHS MaTepualia B Pa3IUYHBIX
dbopMax: ayauanbHON, BU3YAIbHON, C UCIIOJI30BAHUEM CIICIIUATBHBIX TEXHUYECKUX CPEICTB U
MH(OPMALIMOHHBIX CHCTEM.

OcBoenue nucHuiuivHbl JuinamMu ¢ OB3 ocyliecTBiIgeTcs ¢ UCMOIb30BAHUEM CPEICTB
oOydeHuss OOIIEro ¥ CHEHUATbHOTO Ha3HAYeHHUs (IIEPCOHAIBLHOTO U  KOJUIEKTHMBHOTO
UCIIONIb30BaHMs1). MaTepuanbHO-TEXHUYECKOe O0eCTieueHre MpeaycMaTprUBaeT MPUCIOCOOICHNE
ayauTopuil k Hyxxaam nui ¢ OB3.

®opma npoBeACHUs aTTECTAIlMK JIJIsl CTYACHTOB-UHBAIHNIOB YCTaHABIMBAETCS C YUETOM
WHANBUAYAIBHBIX NIcuXxopu3nueckux ocobennocrei. s cryaentos ¢ OB3 npexycmarpuBaercs

noctymHast popma npeaoCTaBICHHs 3aIaHUN KaK OIEHOYHBIX CPEICTB, & UMEHHO:

0 B mewaTHO¥ MM BJIEKTPOHHOMN (hopMe (st JIUIL C HAPYIICHUSIMH OITOPHO-IBUTATEILHOTO

amnmapara);

0 B mneuarnoit QopMe WM DIEKTPOHHOW (OPME C YBEIMYEHHBIM IIPHGTOM U

KOHTPACTHOCTBIO ([UIsI JIUI] C HAPYIICHUSIMH CITyXa, peUH, 3pEeHus);

0 MeTomoM YTEHHUsS ACCHCTEHTOM 3aJaHus BCIyX (JUIs JIUII C HAPYIIECHUAME 3PEHHMS).
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CryzneHTaM C HMHBAJIMJHOCTBIO YBEJIMYUBACTCS BpEMsA Ha IIOArOTOBKY OTBETOB Ha
KOHTPOJIbHBIE BOMPOCHL. J[Ig Takux CTYIEHTOB MpeaycMaTpuBaeTcs JAOCTymHas Qopma

MpeaoCTaBJICHUA OTBCTOB HA 3aaHH, 4 UMCHHO:

0 MUCHbMEHHO Ha OymMare Wiv HabOpOM OTBETOB Ha KOMITBIOTEPE (JJISI JIUIL C HAPYIICHUSIMH
cilyXa, peun);
O BBIOOPOM OTBETA M3 BO3MOXKHBIX BaPUAHTOB C UCIIOJIIb30BAHUEM YCIYT aCCUCTEHTA (I

JIMI] C HapYLIEHUSIMU OIIOPHO-BUTATEIBHOTO alIapara);
O YCTHO (7151 JTUI] C HAPYIIEHUSIMH 3pEHHSI, OTIOPHO-ABUTaTEILHOTO amIapara).

O npu HEOOXOAMMOCTH IJIi OOYYAIOIIMXCS C WHBATUIHOCTBIO MPOILEAypa OICHUBAHUS

PE3YyIbTAaTOB OGy‘IGHI/I}I MOKCT MPOBOAUTHCA B HCCKOJIBKO 3TAIlOB.
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[Tpunoxenue 1

DOoH/I OLICHOYHBIX CPEACTB
JJIfl TEKYLIEero KOHTPOJISL M MPOMEKYTOYHOM ATTeCTAUNH NPH U3YYeHUH
Y4eO0HOI JUCUUTIJINHBI
b1.0.12 MapkeTuHr

r. Mocksa, 2025
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1. Tacnopt oHaa OLIEHOYHBIX CPEICTB

Koa u HauMeHoBaHue NHaukaTop 10CTHKEHUS HaunmeHnoBaHue
KOMIIETEHIIMH KOMIIETEHIIMH OIIEHOYHOI0
cpeacrsa
OIIK-1. CiocobeH pemiaTh HOIIK-1.1.  3naer  cnocoOs! | [IpomexyTrounas
l'IpO(beCCI/IOHaJ'IBHBIe 3aJj]a4d Ha pCIICHUA HpO(beCCI/IOHaJIBHBIX aTTecranuia:
OCHOBE 3HaHuii (Ha 3aJlady Ha OCHOBE 3HaHWHU (Ha | PK3aMeH
IIPOMEKYTOYHOM YPOBHE) MIPOMEKYTOUHOM YPOBHE)
KOHOMUYECKOH, SKOHOMMYECKOM, Texymmit
OpraHU3aluOHHOM " OpraHu3alMOHHOMN U | KOHTPOJIb:
praBHqueCKOﬁ TEOpUU praBHqueCKOﬁ TCOpPHUH. OITPOC U PpCHICHUEC
NOIIK-1.2. Ymeer  pemaTh | 3a7au/KeHCcOB Ha
npodeCCHOHANIbHBIE 3a/ladyd  Ha | MPAKTUYECKHUX
OCHOBE 3HAHUU (Ha | 3aHATHAX;
MIPOMEKYTOUYHOM YPOBHE) TECTUPOBAHUE
3KOHOMUYECKOMH,
OpraHU3aIMOHHOMN U

YIIPABJICHYECKOU TEOPUHU.
HNOIIK-1.3. Bnaneer HaBBIKaMH

peuieHus
npoeCCHOHAIBHBIX ~ 3a7ad  Ha
OCHOBE 3HAHUU (Ha
MIPOMEKYTOUYHOM YPOBHE)
3KOHOMUYECKOH,
OpraHU3alMOHHOU u
YIIPABJICHYECKOU TEOPHUHU.
OIIK - 4. Cnoocoben NOIIK-4.1. 3Haer METO/IbI
BBISIBISITh M OLIEHUBATh BBISIBJICHUSI W OLEHKH HOBBIX
HOBbIE PBIHOUYHBIE PBIHOYHBIX BO3MOKHOCTEH,
BO3MOJKHOCTH, pa3paboTku Ou3HeC-TUTaHOB
pa3pabareiBaTh  OW3HEC- CO3JJaHUsI U PA3BUTUA HOBBIX
TUTaHBI CO3/1aHUs U HaIpaBJICHUH NesITeNbHOCTH
pPa3BUTHUS HOBBIX HAIIPaBICHUN | OpraHU3aLuil.
JEATEIIbHOCTH U OpTraHU3alHil HOIIK-4.2. YMeeT BBIABIATL U
OIICHUBATh HOBbIE
PBIHOYHbBIE BO3MO>XHOCTH,

paszpabarbiBaTh  OW3HEC-TUIAHBI
CO3/IaHUSl W pa3BUTHS HOBBIX
HaTpaBIICHUH JeSTebHOCTH
OpraHu3aIuu.

HOIIK-4.3. Brageer HaBbIKaMU U
METO/IaMH BBISIBICHUSI U OLECHKH
HOBBIX PBIHOYHBIX
BO3MOKHOCTEH, pa3paboTku
OW3HEC-TUIAHOB  CO3MaHHSI U
pa3BUTHUS HOBBIX

HarpaBJIeHUI IEATeTbHOCTH
OpraHu3aIuu.
[IK-5 Cnocoben mnpumensts | WIIK-5.1. Criocoben
UH(POPMAaLIMOHHbIE HCIIOJIb30BATh
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TEXHOJOTUHM Ul YIPABICHUS | CHELUAIN3UPOBAHHBIE  CHUCTEMBI
Ou3Hec-IpoIeccaMu ynpasienusi npoueccamu (BPM-
cuctembl, ERP-cuctemsr).

NIIK-5.2. Cnocoben
paszpabaThiBaTh MOJICITH
nporeccoB B uppoBoM (popmare
U aBTOMATHU3UPOBATh OTACIIbHBIE

STAIlbL.
UIIK-5.3. CnoocobeHn
aHAJTM3UPOBATH JIAHHBIE

IPOIIECCOB €  HMCIOJIb30BAHUEM
AHATTUTUYECKUX MHCTPYMEHTOB.
NIIK-5.4. Crniocoben
obecrieunBaTh nuudpoByIo
TpaHC(OPMAIHIO TPOIECCOB IS
MOBBIIEHUS UX 3(PPEKTUBHOCTH.

Otamnbl hopMmupoBanus KommneTeHIui B mporecce ocBoeHus OITOII mpsimo cBsi3aHBI C
MECTOM JHUCIUIUIMH B oOpa3oBatenbHOM mporpamme. Kaxapiii stan  (hopMupoBaHus
KOMH@TGHHHﬁ, XapaKTCPU3yCTCA ONPCACIICHHBIMU 3HAHUAMU, YMCHUAMH U HABBIKAMU U (I/IJII/I)
ONBITOM Mpo(deccroHANbHON NeATEeIbHOCTH, KOTOPHIE OLIEHHMBAIOTCA B IPOIIECCE TEKYIEro
KOHTPOJISI yCTIEBAEMOCTH, TPOMEKYTOUHOM aTTeCTalluy MO AUCHUIUIHHE (MIPAaKTHUKE) U B IIpoIiecce
UTOTOBOU aTTeCTaluu. I[I/ICI_[I/IHHI/IHa ((MapKeTI/IHI‘» ABJICTCA  MPOMCKYTOYHBIM  3TAallOM
dopmupoBanus komrereHuii OIIK-1, OITK-4, ITK-5 B npouecce ocBoenus OITOIL.

Jis oueHKu YpoBHA C(HOPMHUPOBAHHOCTH KOMIIETEHIIMH B TMpolecce H3yuyeHus
JUCIUIUIMHBL MPEAYCMOTPEHO MPOBEIEHUE TEKYIIEro KOHTPOJS YCIEBAEMOCTH 10 TeMaM

(pazmenaM) TUCHUIIIUHBI U IPOMEKYTOUYHOM aTTECTAIMH MO TUCIUTUIMHE — SK3aMEH.

2. OueHo4YHbIE CpeaCTBA

2.1 Texymmii KOHTPOJIb

IIpumepsnl 3a7a4/KeiicOB VI KOHTPOJIBHBIX padoT

Keiic Nel ITo3unnonupoBanue AUDI

Audi 6pu1a ocHoBana B 1909 roxy ABrycrom XopxeM. OTcrona, KCTaTH IMOSBHIOCH U
Ha3BaHUe — HeMenkas ¢amunus Horch, B mepeBoae o3navaromias “cirymats”’, 3By4HUT MO-TaThIHA
kak Audi. [To3xe, yitnsg u3 co3gannoii um sxe komnanuu Audi ABryct XopX 0CHOBaJI KOMIIAHUIO
Horch. B 1932 roay xomnanun o6beauHuanch noa nMeneM Avto Union. 3HaMEHUTBIE YETHIpE
KOJIbIIa — 3TO CHUMBOJIBI YETHIPEX KOMITAHWM, COCTaBIABIIMX KoHcopumyM Avto Union x 1934

roay, - “DKW?”, “Audi”, “Horch” u “Wanderer”.
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B 1964 rony, xorna akimn AudiOsutn KymuieHbl KoHIiepHoM Volkswagen, koTopoMy OHH
U TIPUHAJJICKAT MO CEi NIeHb, aBTOMOOMIN Audi HE MONB30BAIUCH OONBIIMM CIIPOCOM U HE
3aHMMAJIM CYIECTBEHHOM JOJM pbIHKA. Hexoraa pockomHble, B OOIIECTBEHHOM CO3HAHUHU, OHH
CTOSUTM HE BbIIe HAapoAHBIX aBTomMoOmier Volkswagen. Ilepen kommaHuel crosuta
UCKJTIOYMTENIFHO CIIOKHAsl 3ajJaya — Ha MHEPTHOM, KOHCEPBATHMBHOM, OUYEHb MOJIBEPKEHHOM
BO3/ICHUCTBUIO CTEPEOTUIIOB PHIHKE BO3POJUTH 3HAMEHUTHIN B MPOILIOM Op3HA U MOIHATH €ro ¢
HApOJHOTO JI0 YPOBHS JIFOKC-KJIacca.

Ceronns ocHoBHBIE KOHKYpeHTHI Audi — Mercedes 1 BMW, u B cTpykType mpoaax
KOMIIAaHUM YBEPEHHO pacTeT J0Js MAIlWH IPEeACTaBUTEIbCKOro Kiacca. Bo mMHorom cBoum
ycriexoM KoHIepH Audio 0s3aH MpOAYMaHHON MapKETMHTOBOW IOJUTHKE, KIACCHUYECKUM
MHCTPYMEHTAM MapKeTuHra, “naru P” — ToBapHON MOJMTHUKE, MO3ULHOHUPOBAHUIO, LIEHOBOMN
MOJINTHKE, TIOJTMTUKE TIPOJBIIKEHUS ToBapa 1 public relations, - HeoOXoauM0 100aBUTH €111e OJTUH
—customer service — CepBHC.

['maBHBIN NPUHLKI, KOTOPBIM PYKOBOACTBYeTCsl Komnanus Audi B cBoell JesITeIbHOCTH,
3ByuuT Tak: “Think globally, act locally”, uro MoxHO nepeBecTH Kak “/lymaTh Ha MEPCIEKTUBY,
a JICCTBOBATH MO OOCTOSATENHCTBAM . ITO O3HAYAET, YTO KOMIIAHUS CTPEMUTCS TPUCTIOCOOUTHCS
K MECTHBIM YCIIOBUSIM TOW CTpaHbl, HA TEPPUTOPHH KOTOpPOW oHa pabortaeT. B oTHOmEHUU
TOBAPHOW TOJUTHUKU STOT NMPHHLHUI BBIPAXKAETCS B TOM, YTO KOMIIAHHS CTPEMHUTCS OCBAaUBaTh
HanOosee KpYHHBIE DPBIHKM, CTPOSI HAa TEPPUTOPHM CTPAaHbl MPOHM3BOJACTBO HMEHHO TeX
aBTOMOOWJICH, Ha KOTOPBIE €CTh cupoc. Tak, KpymHble cOopouHbie 3aBoaAbl Audi HaXomsATCsS B
Kurae u B bpazunuu — 3TH pernoHbl KOMITaHUS CUUTAeT Hanbosiee MepCneKTUBHBIMU. PBIHKH 3THX
CTpaH OY€Hb OTIUYAIOTCS OT HEMELIKOT'O PhIHKA — HAWOOJIbILIEH MOMYISPHOCTHIO TaM MOJB3YIOTCS
monenuAudi80 u 100, KoTOpbIe AaBHO yXe COILIM C PbIHKA U HE MPOU3BOIATCA B I epMaHuUM.
[Iponaxxu B kaxkmod crpaHe umeroT cBou ocobernHoctu — B CIHIA 79% ot obmero umcna
nponaBaemMbix Audi — 310 mosHOmpuBoAHBIE Audi Quattro, campIM OOJBIIMM CIIPOCOM
II0JIB3YIOTCSI MOLIHBIE IIECTH- U BOCBMUIMIINHAPOBBIE (A8). B I'epmanuu Bce Moaenu NpojaroTes
OJIMHAKOBO Xopouio, B llIBelinapun npennoyTeHne OTAaeTCs CIIOPTUBHBIM MAaIllMHAM S-CEpUU U
MallMHAM C MOUIHBIM JIBUTaTelieM, B ABCTPUU JIy4llle BCEro MPOJACTCS MOJIENb C AU3EIbHBIM
JBUTATEJIEM C MPSIMBIM BIIPHICKOM.

Kak unen konnepna Volkswagen, Audi yyacTByeT B €IMHOW 3aKyIOYHOH Iporpamme,
COTJIACHO KOTOPOM BCE 3aKyIMKHU JENAI0TCs [EHTPATU30BaHHO, Il BCEX WICHOB KOHIIEpHA cpasy.
OToMy MoMoOraeT eiuHas AJii BCEX WICHOB KOHIIEpHA KOHIENIMs Iuiatdopm: Bce OpIHIbI
Volkswagen (Audi, Volkswagen, Seat, Skoda), 3a uckmouennem Volkswagen Trucks cTposrtcs
Ha YeThIPEX OCHOBHBIX MaT(opmMax (CiopTUBHBIC MOIU(DUKAIIUN U KaOPUOJIETHI HAXOAATCS B TEX

KE KIacCax, 4TO U OCHOBHAasd MOI[GJ'H:). 9T0 03HA4acT, 4YTO MAlIWHBI ITPOLIC NPOU3BOAUTL U YTO
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MHOTHE 3aIT9acTH OJTHOTO Op3H/Ia MOJOUAYT K coOpary, Apyromy Op3HIY, TOCTPOSHHOMY Ha TOU
xe riardopme.

[To Tem ke mmardgopmam, A yA0OCTBa CPaBHEHUS W TPOBEACHUS MapKETHHTOBBIX
HCCJIEIOBAaHUM, pa3HECEHBl U OCHOBHbIE KOHKYPEHTHI.

K mmatdopme “A” otHOCsATCs Takue Mojaenu, kak Volkswagen Polo, Golf A4, Volkswagen
Bora, mimagmme monenu Audi TT, Audi A3, Seat Toledo, Skoda Oktavia.

K mmarpopme “B” orHOocsTcstAudiA4,VolkswagenPassat, crapmme monenun Audi TT,
OCHOBHBIMH KOHKYpPEHTaMHU 3TOTO Kjiacca mpu3HaHbl aBToMoousin BMW Ttpetsbeit cepun u Ford.

[TnaTdopma “C” —310AudiA6. Ee konkypenTamu koHuepH cuntaet Mercedes E, Rover, a
tak k¢ BMW msaroit cepun. W mnocnennsas margpopma “D”, oObenunsier aBTOMOOWIH
IPEeJCTaBUTENLCKOTO Kiacca, IToAudiA8, a ee ocHOBHBIE KOHKYpeHTH — BMW cenpmoii cepun
u Lexus.

HeoOxonumoe ycnmoBue ycmexa s TNPOU3BOAUTENS aBTOMOOMJIEH — TOYHOE
NO3UIIMOHUPOBAHUE KAXKI0M MOJIENIN U TIOJTHOE COOTBETCTBUE OXKUIAHUSAM LI€JICBOM ayIUTOPHH,
MIO3TOMY KaKJ1asi MOJIENIb Ha BCEX CTAIHAX pa3pabOTKH MOCTOSHHO MPOXOIUT MOTPEOUTEIbCKHIE
TeCTUpOBaHUA. Tak, IpH CO3AaHUM HBbIHEIHeTo “dmarmana” Audi— cnoptuBHON Moaenu Audi
TT- notpeduTensiM AaBajii BO3MOKHOCTh HE TOJIbKO OLIEHUTh BHEIIHUIN BHUJI aBTOMOOWJIS, HO U
CpaBHUTH ero ¢ kKoHKypeHTamu — BMW Z3, Mercedes SLK, Porsche Boxter.

CpaBHUTENBHBIN aHAIN3 TAKXKE TTO3BOJISET BHISIBUTH HUIIM PHIHKA, ITOKA HE 3aXBaYCHHBIC
KOHKypeHTaMu. Tak, Harpumep, mpu padote Hax mozuimornrupoanreM Audi TT BeIsicCHUIIOCH, UTO
OOJILIITMHCTBO CIIOPTUBHBIX MAIIMH 00JIaJal0T arpeCCUBHBIM, HEMHOTO “CHOOCKUM’ UMHUIKEM U
YTO OTTAJKUBAET HEKOTOPBIX BO3MOXKHBIX IOKyHaTeled, KOTOpble “‘He MAOTATMBAKOT 10
“HacTOSILIET0 TOKYyMarens CHOpTUBHOM MamuHbl’. B pesymprare Audi TT crama
MO3UIIMOHUPOBATHCS HE KaK YHMCTO CIIOPTHBHAs MAIIMHA, a CKOpee KaK MallluHa IS OTAbIXa,
COXpaHMBINAsg OOJBIIMHCTBO CIOPTUBHBIX 4epT. TakoW mIar Mo3BOJWJI HpPHUBJIEYb B YHUCIO
MOKYIAaTeIe TeX CaMbIX “‘UyTh HECIIOPTHBHBIX  TIOKYIATENIEH, KOTOPhIE HE MOTJIM PEIIUTHCS Ha
npuobperenue Porsche nmun Mercedes.

[IpakTrka mTOKa3bpIBaeT, YTO IieNieBas ayauTopus 0ol moxenu Audidopmupyercs
NpUOIU3UTENBHO OJJUHAKOBO:

10 — 20 % - xknuenTsl, nepexmrounBIIrecs Ha Audi ¢ aHaTOrHuHbIX Moneneit BMW,

10 —20 % - xnmeHTsl, nepexmounBinrecs Ha Audi ¢ ananornyaeIx Moneneir Mercedes-

Benz,
6o1ee 50 % - Bnagenbubl IpexHUX Mojeneil Audi, pelMBIINX KYITUTh HOBYIO MaIlIUHY,
OCTaJIbHOM — ObIBIIKE BiaAeblbl Volkswagen, cenuanbHO “co3peBiine” Ha TO, YTOOBI
Kynuth Audi.
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lena crana nans Audi cepbe3HbIM MapKETUHTOBBIM HMHCTPYMEHTOM, BO MHOTOM
MO3BOJIMBIIUM TO3UIIMOHUPOBaTh TOBap. Ilpum dopmupoBanuu 1eHOBOW moiauTuku Audi
opuenrtupyercsa Ha Mercedes 1 BMW, npuueM cooTHoOmEHHE KOJIEOIETCs OT CTPaHbl K CTPaHE.
Ecmu npunsate neny BMW3a 100%, To B Mupe niena Ha AudiOyzaer rie-To BbIlIE, TAS-TO HIXKE,
yem Ha BMW, HO B cpeHeM Takou ke, IleHa Ha aHAJIOTHYHBbIE Mojenu Mercedes— HECKOJIBKO
BBIIIIE.

K cTonp BbicokuM “nipecTixHbIM” 1IeHaM Audi 1111a MOCTeNeHHO. DTOMY CIIocOOCTBOBAJIA
OJlHa U3 0COOEHHOCTEH IIEHOBOM MOJIMTUKYA KOMITAHUU — HE CHUYKATh [IEHBI, KOT/1a TOBAap HAaYUHAET
yXOAUTh ¢ pbiHKa. Kornma pelHOK ycTaeT oT JaHHOU Mojenu, Audi He mpeasiaraer Te K€ MalluHbl
Jerene (4To XapakTepHO JJIsl aBTOMOOMIIBHOTO OHM3HEca), a MPEJOCTaBIIAET JONOIHUTEIbHbIE
y100CTBa IO TOM e IeHe (TIOCTETIEHHO JABUTAst CPEIHIONO LIEHY U MPECTUKHOCTh MAIIMHBI BBEPX,
YTO U SIBJISIETCS 1IeNbl0 pa3BUTHs OpaHaa). Kaxkmas HoBast Mojzenb HMPOAOKAET TEHACHIIMIO,
MOBBIIIAS IIEHBl U UMUIXKa aBTOMOOWIIA. BMecTe ¢ MOUIHOCTHIO pacTeT 1IeHa aBTOMOOWIIS H,
HE3aMEeTHO JUIS PBhIHKA U JUIs ToTpeduTens, Audi MOCTEIEHHO mepeMeInaeTcs B 0ojiee T0poryro
HUIIY Oe3 SIBHOTO MOBBIICHHS LI€H U MaJeHUs 00bEMOB MPOJIaXK.

MamuHbl pacnpoCTpaHSIOTCS Yepe3 KaHalbl, MpUHaAiexalme KoHuepHy Volkswagen.
Bcero ceituac y Volkswagenoxosio 10000 numepoB, OCYIIECTBISIONIMX MTPOJIAXKH TI0 BCEMY MUDY.
Kazanoce 0b1, 3TOr0 60JIEE YeM JOCTATOYHO MJIsi OTHOCHUTEIBHO HEOOMBIION (TI0 CpAaBHEHUIO C
Volkswagen) Audi. OgHako 3agauul y 3TUX ABYX OpIH/IOB, IYCTh AaXKe MPHUHAUICKALIINX OJHOMY
XO035IUHY, pa3Hble, a 3HAUUT, Pa3HBIMU JOJKHBI OBITh YT UX PELICHHUS.

HNmenno nmosromy Audi pemmiach Ha JOJTOCPOUHYIO U JOPOTOCTOSIIYIO MpOTrpammy
paszzaeneHust OpaHIOB, CUNTAs], YTO HEBO3MOXKHO npoaBath Volkswagen Polo u Audi A8 B ogHOM
U TOM K€ MECTe, OJHHUMU W TEMHU XKe JIOAbMHU, MOCKONIbKY Polo— 3T0 Hemoporoir mMaccoBbIi
npoaykT, a Audi A8 — SKCKITIO3UB, KOTOPBIN TPeOyeT COOTBETCTBYIONIETO 00CTykuBanus. Ceituac
Audi mpenpsABIASET K CBOMM JWJIEpaM s KECTKUX TpeOOBaHWM, BIIOTH JO TOTO, YTOOBI B
aBTocasionsl Volkswagen u Audi ObuIM pa3Hble BXOABI M MAallMHBl HAXOJIWINCh B Pa3HBIX
NOMEIICHUX, UX MpoJiaBalii paszHele moau. [Iporpamma pasnenenus Op3HIOB mepecMaTpUBaeT
TaK)Ke LB Psii HOBBIX YCJIOBUHU MO IUIOMIAAX U OQOPMIICHHIO CallOHA, a TaKKe HOPMAaTHUBBI
HaJM4Ms MallliH Ha CKJIaJie — Tak, Hampumep, eciau auiep npoxaet S000 aBTomoOumei B rofd, To
OH JIOJDKEH MMETh Ha CKJIaJe MUHMMYM 15 mamumH u eme 10 B pesepBe ais AEMOHCTpaluu
KJIMEHTaM.

Jlnst paznenenust npogax Volkswagen u Audi ecTh emie oHa MpUYrHAa MApPKETHHTOBOTO
XapakTepa: Kak TOJIbKO BBIXOJIUT HOBas MOJEIb aBTOMOOWJS, BCE BHHMMAaHHE IMOTPEOUTEINS

MEPCKI0YACTCA HAa HCC, UTO CYHICCTBCHHO BPCAUT CIPOCY HA BCC OCTAJILHBIC MOJCIIH. B 10 xe
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BpeMsI, €CTU JTUJIep paboTaeT TOJIbKO ¢ OJHUM OpaHAOM — Audi, TO pUCK CHMIKEHUS MPOAAXK MPH
BBIXOJIe, CKakeM, HOBOTO Volkswagen’a, 3HaUUTEIHHO HUXKE.

Audi aKTUBHO MOAIEPKUBACT CBOIO JMIIEPCKYIO CeTh. BO-TIEPBBIX, HU OJMH, JaKe CaMBbIii
BaKHBIN, KJIMEHT HE MOKYIaeT MalluHy HEMoCcpeAcTBeHHO y Audi (MCKIroYeHue OBLIO CACIaHO
TOJIBKO JUI KOMITAaHUHM, 3aHUMAIOIIMXCS MPOKATOM aBTOMOOWJIEH), a TOJBKO y O(QHUIIHAIbHBIX
MapTHEPOB — IUJIEPOB, KOTOPHIE MOTYYAIOT MAIIMHBI OT O(DUIIMATHEHBIX HMIIOPTEPOB.

Kommanus cieaut 3a Tem, 9T00bI AUIEp MOTydal JOCTATOUHBIN JOXO/I C MPOJaKH MAIIHH
— cpenHui cTaOUIBHBIN qUiiep mojydaeT MapKy okojo 14%, eie HeOOIbIIYIO HaA0aBKy — €CIH
OH YZIOBJIETBOPSIET BCEM TPEOOBAaHUSM MOCTABIINKA; BOZMOKHbBI TAKUE TOMOIHUTENbHbIE OOHYCHI
B 3aBUCHMOCTH OT 3aJa4 U MPEMHH 32 OOJBIIYIO JOJII0 MIMKAPHBIX MAIIMH B CTPYKTYpE MPOIAK.
B urore xopommii aunep nosydaer nopsaka 20% noxona, u3 KOTopbIX OoH 1% 1o ycrnoBusM
JIOTOBOpa 00s3aH HCIIOJIB30BaTh Ha pekiamy. PerymsapHo Audi mpoBOauT Jauiiepckue
KOH(epeHIuH.

B crpykrype Audi cymiecTByeT crnenmanbHOE MOAPA3CICHUE, KOTOPOE 3aHUMAeTCs
UCKITIOYUTENFHO MMPOU3BOJICTBOM PEKIIAMHOM MPOIYKIMH ISl TUJIEPOB — CTCHIOB, (UPMEHHBIX
¢aroB, Hapy»XHOU peKJIaMbl, PAaCTSKEK, CIIEHUAIbHBIX Ta0JIMUEK ¢ HA3BaHUEM MOJIEIN BMECTO
HOMEpa aBTOMOOWJISI, HACTCHHBIX IUIakaToB, mpe3eHTannoHHbIX CD-ROMoB, BuaeohuabsMoB,
npeIHa3HAYCHHBIX ISl JEMOHCTPAllMM B aBTOCAJOHE, a TaKXe IMOAAPKOB ISl TOKYIMATENCH.
[TooOHBIE MaTepHalibl, BO-TIEPBBIX, 00JIETYaloT JuiiepaM opopMIIeHHE PO3HUYHBIX CaJIOHOB, a BO-
BTOPBIX, TIO3BOJISAIOT MOAEPKUBATH €AMHBIN CTaHAapT pupMeHHOro cTuiist Audi 1o BceMy MUpYy,
YTO, B KOHEYHOM MWTOre, MPHUBOAUT K BBICOKOH Yy3HaBaeMocTH OpaHga. Meroabl mpojax
aBTOMOOWICH HE PETIaMEHTUPYIOTCS TPOU3BOJUTEIIEM M 3aBHCIT OT MECTHBIX YCIOBHH U
MeHTanurera: B Mranuu, Mcmanun mamuHel MOKyNarOTCs IpsMO co ckiana. B I'epmanuu, kak
MIPaBUJIO, KIIMEHTHI BHIOMPAIOT MAlIMHY B aBTOCAJIOHE JIWJIepa U 3aKa3bIBAlOT €€ NHIUBUYalIbHO,
mumib 15-20% romoBeix Audi mokymnatorcs B ['epmanum ¢ gwepckoro ckimana. Uto kacaercs
MaIlliH MPEeICTaBUTENbCKOTO Kilacca, T0 95% nunepoB 3aka3biBaioT A8, a He OEpyT TOTOBBHIC.
Takas ke TeHAeHuUs HabOmrogaeTcs Bo BceM mupe — 1m0 1998 roma B CIIA mumb 5% mamux
MOKYTIaJUCh Ha 3aka3, a ceifuac Oonee 50% MamMH OpPOAAIOTCS B 3aKa3HOM HCIOJIHEHUU.
Crnenuanucram 1o npoaaxkaMm Audi HaBsI3pIBaTh KJIIMEHTY HUYETO HEJIb3sl, 0COOCHHO IBET — “‘IaXke
€CJIA CETO/IHS Thl yTOBOPUIIIh KYITUTh MAIIMHY IPYTOTo 1[BETA, TO TOT KIUEHT MTOTOM 5 JieT Oyer
HEIOBOJICH — KQXJI0€ YTPO OH OYJEeT CMOTPETh Ha MAIlIMHY HEIIOOMMOTO 1BETA U Pa3/IpakaThCs
MIPY MBICJIH, YTO €My €€ BIIUXHYIIU .

JlesITenbHOCTh BCEX MOCPETHUKOB

MEXIYy TPOU3BOJUTEIIEM U JUIEpaMU — HMIIOPTEPOB — PETYISIPHO aHAIM3UPYETCS

cotrpyaHukamu Audi 1o psy mapamerpos:
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o 00BbeM Mpogaxx (COOTHECEHHBIN ¢ 001Iel EMKOCTBIO PBIHKA),
. JIO7sl TPOJAX aBTOMOOMIEH Kilacca JIIOKC Cpeau OOIero 4mcia
IIPO/IaBaeMbIX aBTOMOOMIIEH — ueM 3Ta 0151 O0JIbIIe, TEM JIy4lle,
. CTENEHb pa3BUTHUS IWIEPCKOM CceTH (HACKOJIBKO BEIUKO KOJIMYECTBO
JUJIEPOB, CKOJBKO W3 HHUX SIBJISFOTCS SKCKITFO3UBHBIME auiiepamu Audi).
Ilepen xaxapIM UMIIOPTEPOM MOT'YT CTOSITh CIIELU(PHUECKUE s JaHHOTO PhIHKA 3a/1a4H,
U €T0 OLIEHKA 3aBUCHUT OT CTETICHU BBIMTOJHEHUS ITHX 3a/1a4.
Audi TpoBOIUT aKTUBHYIO PEKJIAMHYIO MOJUTUKY. B cTpyKType Or0/pkeTa 3HaUnTEeNIbHYIO
YacTh 3aHUMAIOT PACXO/Ibl HA TEJIEBUACHUE U IIEUYaTHBIE CPEICTBA peKiIaMbl (0koj0 1/3 oT obmei
CYMMBI pacxoJioB), 6% COCTaBIIAIOT pacxoAbl Ha CIOHCOPCKUE Mepomnpusatus, okoio 10%
pacxoJtyeTcs Ha BBIITYCK JIUTEPATYPhl O KOMITAHUH, 25% CPeACTB yXOIUT Ha y4acTHE B BHICTABKAX,
1-2% - Ha moAZIEepKKY caiiTa, a OCTAJIbHOE — HA aKIMU 110 POABMKEHHUIO IPOAAXK U CIIELUAIbHbBIE
LeJIEBbIE IPOTPaMMBI.
OOHOBMB MOJEIBHBIN P U MPEACTaBUB Ha PhIHOK Ka4eCTBEHHBIE 10pPOTrue aBTOMOOMIIN,
MapkeTosiord Audi CTOIKHYIHCH C HEOOXOIUMOCTHIO (POPMHUPOBAHUS HOBBIX IIEHHOCTEH Op3H/a,
OTBEYAIOIIUX HOBOMY TOBapy.

B xone paboThl Ob11H BBIZIECHBI 4 OCHOBHBIC IIEHHOCTH OP3H]1a, KOTOPHIC U HCTIONB3YIOTCS

CEeTOJTHSI:
. IMOYUOHATILHOCMb (passionate),
o Apkas eHewHocmo (visionaly),
) yenoseunocms (human)

o auoepcmeo (leading)

Po3pIrpbIy  [UIsi KIMEHTOB M TMOTEHIHAJIbHBIX MOKYyNaTeled — IMpHeM, J0CTaTOYHO
IIMPOKO paclpoCTpaHEeHHBIH B MapkeruHre. Audi mo6aBuia B HEro CBOIO HW3IOMUHKY,
npeoCcTaBUB HeOObIUHBIE MPU3bl — TecT-apaiiB Audi TT unu Gecrnatubiii weekend na Audi TT.

OnHako aBTOMOOMIIb — TOBAp JIOCTATOYHO CHEUU(PUUECKUH, U JUIsl €ro MPOJBUKEHUS HE
BCErJa NOJXOAST TaKUe CTaHAapTHBIE CPEICTBA, Kak Tenepekiama. OcoO0eHHO KOTraa 3To KacaeTcs
MaIlliH KJ1acca JIIoKC. [l BBIBOJIa Ha PHIHOK CaMOM OpOrod M MpecTHkHOM Moaenu, AudiAS,
ObUI cAeNaH CIEeIUalNbHBIA pA TecT-IpaiiBoB ais VIP-kianeHToB. 3HAMEHUTHIM WM OYEHb
OoraThIM JIOJIM J1aBaJId OECIUIaTHO MALIMHY HAIIPOKAT Ha Kakoe-To BpeMs. HekoTopsIiM MarnHa
TaK MOHPABUJIACh, YTO OHM PELIMIM NpHoOpecTH ee. B pe3ynpTare KOMIaHus NOIy4YHiIa CaMyro

3¢ (HEeKTUBHYIO PEKIaMy — U3 YCT B YCTa, YTO COOTBETCTBOBAJIO HMHJIXKY MAITUHBI.
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Bo Bpems BwiBeneHuss Ha pbiHOK AudiA8 mpoBoamMSIach TaKKe CIEAYIOIIas AaKIHs:
BJIaJeNIblIaM KOHKYPEHTHBIX Mapok — BMW, Jaguar, Mercedes-Benz Obuio cnemano odeHb
BBITO/THOE MTPEITIOKEHNE OOMEHSTH CBOM MallIMHbBI Ha HOBBIe Audi, momy4uB mpemuio B 5000 eBpo.

Jlis  mponBWKEHUST MoJeJel TMpeNCTaBUTENbCKOro Kiacca ObUla JaXe Co3/aHa
crienpanbHas ciyk0a, kortopas HaszwbiBaeTcst VIP Shuttle service, - oHa 3aHmMaeTcss TeM, 4TO
MOCTaBIsieT OECIIaTHO aBTOMOOWIIM Kjacca JIOKC BO BPEMEHHOE TIOJb30BAaHUE 3BE3JaM,
IpUe3KaroIuM B cTpaHy. Pasmep napka naneko He cuMBonueckuii — 6onee 100 aBromooumei.

Bce stu meponpusituss uMmenu 3a coOOil OAHY Leldb — 3aKpenuThb B CO3HAHHUU
MOTEHITMAIBHBIX MMOKYIATEIeH MBICHIb, YTO T/I€ CllaBa, ycrex, AeHbru — Tam AudiA8. Mammna
Opocasia BBI30B YCTOSIBIIEMYCSI, KOHCEPBATUBHOMY PBIHKY — JIFOJAM BUJEIHA B HOBOCTSX, Kak
JTUTUIOMAThl, OM3HECMEHBI, MOJMTUKH, 3HAMEHHUTOCTH BBIXOAAT W3 Audi, U TYyT ke pekiiama
MOYEpPKHUBANIA ITO: WU MOMpoOyil cam (“‘go&test”), 4TO 03HAUYATIO: “Thl BHJAMIIDB: PEATBHOCTH
M3MEHUJIACh — MBI IIPUIIIIN HA 3TOT PHIHOK U 3asBisieM o cebe. [IpoBepb HacKOIbKO 3TO MpaBaa’.

Ocoboe MecTo B pekiiaMe aBTOMOOWJICH 3aHUMAIOT BBICTaBKU. Bce aBTOMOOWIIBHBIC
BBICTAaBKM MHpa pa3JelICHbl HAa TPU KaTeropuu mo creneHu BakHoctu st Audi. K mepsoit
kareropun (A) oTHOCsATCS BhICTaBKU B Tokuno, bepnune, @pankdypre-na-Maiine u Jlerpoiite. K
KaTeropuu B oTHOCSTCS, B 4acTHOCTH, BbhicTaBKU B Kutae, [1apuxe u Mockse.

Ha Bcex BpIcTaBKax KOMITaHUS MCIOJIB3YET CTAHIAPTHBIN CTCH]I: IBA ATa)Ka, HA TIEPBOM —
aBTOMOOWIH, HA BTOpoM — VIP-3ai, cTONMMKU A MEeperoBOpoB, 3aKyCKH, TaM K€ paboTaroT
npeacTaBuTeNd Kommanuu Quattro (MpOW3BOJCTBO CIICIIABTOMOOUIIEH M aKCECCyapoB Ha 3aKas).
Audi aKTHBHO MOMOTAeT CBOUM JAHJIEpaM y4acTBOBaTh B BBICTaBKAX, JIMOO IEJIMKOM TOKYIas
BBICTABOYHYIO IUJIOMIAJb W TPEIACTABISS TUICPOB HA CBOCH TEPPUTOPUH, JTUOO TIOMOTas UM
oQOpMIISITh CTEH/BI, YTO TO3BOJISET MOJICPKUBATH KOPIOPATHBHBIA MUMHK. Bce BBICTaBKU
npoxoaaT mop ciaoraHoM “Audi — onename — one standard everywere” (“Audi — ogHO UM —
€IMHBIN CTaHIAPT MO0 BCEMY MUPY™).

3acmyxrBaeT BHUMaHHE KOHIIEMIIUS MOCTOSTHHO JIEHCTBYIOMUX BBICTaBOK Audi B caMbIX
JIOHBIX MeCcTax — 3TU BbICTaBKM HasbiBatoTcs Audi Forum. OHM ecTh BO MHOTHX KPYITHBIX
ropogax (B Hpio-Hopke, Ilapmke, MioHxeHe). OTH BbICTaBKM mpHHAmIexar Audin
HENOCPEJICTBEHHON MPUOBUIM HE MPUHOCIT — MAalIMHBl B HUX HE MPOJAIOTCS, OJHAKO Ha HUX
MO>KHO MOJYYHTh IMOJTHYIO HH(OPMAIIMIO O MAITUHAX U O TOM, T/Ie UX MOXXHO KYIHTh.

Kommanus 6epesxHO OTHOCUTCS K KOpIIopaTUBHOMY UMUIIKY. Bonee Toro, Ha hupme naxe
ecth crenuanbHbiii otnen — Corporate Identity Department, ocHOBHOH 3amaueli KOTOPOTO
ABJIIETCS. COXPAHEHHME €IUHOT0 MMMJDKAa KOMIIAHMM BO BCEX BHEIIHMX U BHYTPEHHHUX
KOMMYHHKAITUSX.

Bompoc:
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1.Kakve mpuHIMITBI CErMEHTAIIMU UCTIOIb3YeT KOMIIAHUS B CBOEH AEATEIbHOCTH?
2.Kakwue aTpuOyTsl aBTOMOOMIIEH KOMITAHMH MOKHO BBIJICJIUTH?
3.Kakue MeToapl MOKHO HCIIOJIB30BATh ISl OIIEHKU aTpUOyTOB?

4.Kax MOYKHO 0XapaKTepru30BaTh KOHKYPEHTHbBIC MMO3UIIUA KOMITAHUM?

Keiic Ne2 Pacnpenenenne «ktBEHETTOH»

Cesep Utanuu nojHsics ceMb BEKOB Ha3aJ Ha TOProBJe MIEPCTAHBIM CYKHOM. ToOHKOE 1
KpacuBOE€, OHO MOJIb30BAJIOCh OCOOBIM CIIPOCOM Ha CPEeIHEBEKOBBIX sApMapkax. Ha BeipyueHHOE
30J10TO, KOTOPOT0 OBLII0 OYEHb MHOTO, TOProBIIbl U3 Propenunu, Munana u Benenuu 3aka3siBanu
ApXUTEKTOpaM W XYIOXXKHUKAM 3HAMEHHUTHIE CcOOOpBl U (pecku. “Y UTANbSHIEB B KPOBU
MOBBIIICHHAs] YYBCTBUTEIBHOCTh K KpacoTe. OT Hee MNPOU30NUIM HTANBSIHCKUW CTUIb U
ATaIbSIHCKUN nu3aiiH. C Hee Hadanach MTalbIHCKAs MOJa, MOSBHUBIIASLCS IIOJBEKa Hazand ', -
rooput JlyyaHo BeHETTOH, OCHOBaTellb OJHOMMEHHOTO TPAHCHALMOHAJIBHOI'O XOJIIMHTA IO
IIPOJIaXKe OACHKIBI U B KAKOM-TO CMBICIIC HACIECAHUK TpaauLuuii ctapor Mramuu. B Hamum nHU OH
CyMeT YCIIEIIHO CHHTE3UPOBaTh 00a €€ MOCTHIKEHHUS — MIEPCTSHOE MPOU3BOJCTBO U BHICOKOE
HCKYCCTBO.

B nocneBoennoi Mtanuu napuna “gosnpde BUTA”, “‘clliajikasi *KU3Hb , TSIra K MAJICHbKUM
3eMHBIM pafocTsM. MTanbsHCKas MoJa MOSBUTIACH caMa MO ce0e — JIIOJIM XOTEIU PaJoBaThCs
HATKUBAIOIIEHCS )KU3HU. JJOBOJIIEHO OBICTPO MOSIBIIIUCH MOJTHBIE OPIH/IBI UTATBSHCKON OCKIbI
— TpaBJa, TOIbKO JuIs OoraTeix. Cpennuil sxe kimacc Mranuu, a Takke MOJIOJASKb HYKIAIHUCh B
CBOMX MoJenbepax. Huiia Ha pblHKe yXe MOsIBUIach, HO HE ObLIO MPOU3BOAUTENS, CIOCOOHOTO
MOHSThH U UCIIOJIB30BATh ATOT MOTEHIIMAIBHBIN CIIpOC.

[ToHsiTHO, UTO camu bBeHETTOHBI HE OyManu TOrAa O CTOJb BBICOKMX Marepusx. Ho
MHTYWLUA UX He nojsena. [lepsble cBUTepa U JKemnepbl ObUIM BbIAEPkKAHBI B TPAJAULIMOHHOM
AHTTIMHCKOM CTHUJIe, CTaBKa ke Oblia clenaHa Ha uBeT. JKenToro, roixyooro u 3eJIeHOT0 KUTeNn
ponuoro ropoja Jlygarno TpeBu3o Toraa He HOCHIU. beHeTTOHBI OBLITN YBEPEHBI, YTO HOBAS KU3Hb
B Utanuu kak Helb3s Jy4llle COUETACTCS C IPKUMH, )KMUBBIMH I[BeTaMU B ojiexk/1e. CBOIO EPBYIO
KOJUICKITMIO OHU Ha3BayM mo-¢paniy3cku Tres Jolie (“ouenpb kpacuBo”). “Mbl HAUMHAIM C OAHOU
OYCHb MPOCTOU UJEH, - pacckasbiBaeT JIlydaHo. — OHa 3aKiII04agoch B TOM, YTOOBI MPEII0KUTh
Mara3puHaM MakCHUMYM IIBETOB U OTTEHKOB, B TO BpPEeMsl KaK Jpyrue MpoUu3BOAUTENN Mpeaiaraiu
Bcero uetbipe”. Mnes 3apadorana. ['maBHOI 3a00TOM ceMbH CTalla OpraHu3aIus cObITa.

B 1960 rony JIyuano BriepBbie nomnai B Pum, kyaa noexan nocMoTpeTbh Ha OMUMIUICKUE
urpsl. Ctonuua kazanock Jlydano onunersopenrem “noiapye Buta’” . OQUH U3 pUMCKHX Mara3uHoB
aBaHTAPJHOIO TPUKOTaXa OCOOEHHO Topasui ero. MaraswH IpUHAIJIekKaAl €BPEHCKON ceMbe

Tanbsxonno u ObUT HAOUT NoKynaTensiMu. [lo3aHee, koraa JlydaHo yke mpojiaBaj CBOM BEIIH B
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Pume, on noznakommiics ¢ ToprosieM Cepkuo Tanbsakono. MmenHo oH BHymwiI JIydano uaero
0 TOM, 4TO Oyaylnee B TOPTOBJIE OJCKIOW MPUHAIJICKHUT CETSIM Mara3uHOB, KOTOpbIE OYIyT
npeyiaraTh MOKYMATeNl0 OBICTPO MEHSIONUNCS aCCOPTHUMEHT KadeCTBEHHOH OJEXIbl IO
YMEPEHHBIM II€HAM.

Cyna no Bcemy, uaes TalbsSKOIIIO CEPhE3HO IMOBIUsUIA HA JalbHEHIIEe pa3BUTHE
kommnanuu. [lepen Benetton Torma crosia mpoGnema: mog00HO APYTUM HTAIBSIHCKUM MapKam
MOJHATH I[EHBI U CTaTh JOPOTUM OpAIHAOM Il Y3KOTO Kpyra KJIMEHTOB WIIM K€ HapalluBaTh
00beMBl TIPOW3BOJACTBA. BO BTOpOM ciydae, OJHAKO, CYIIECTBOBAJl PHUCK OIYCTHUTHCSA JO
OGananpHOTrO mMpIioTpeda. Tem He MeHee, JIyuaHo cienan CTaBKY Ha MacCOBOCTb — OH TMOCUUTA,
4yTO0 paboTa CO CpEeAHMM KJIAcCOM MOXKET ObITh ropa3no Oonee BbironHou. Ilpuuem benerron
npuaIyMal 0COOCHHOE TIOHATHE — MacCOBasi MOJA.

Benetton caenan ctaBky Ha TO, 9YTOOBI yraJbplBaTh MEHSIOIIEECS MUPOOIIYIIIEHUE CBOUX
noTpeOuTenell W MaKCUMalbHO OBICTPO OTBEYaTh Ha KaXaoe KojeOaHHWe BKYCOB HOBOH
koJutekuuen. Onexna, 3Ta, roBOpUT BeHEeTTOH, BhIpaXaeT, ¢ OJHOU CTOPOHBI, HACTPOSHUE MacC U
OJTHOBPEMEHHO CJIeJIaHa TaK, YTO OCTaBISIET CBOOOIY CAMOBBIPAKCHHS JIJISl TUIHOCTH.

Cgou koyekuu Benetton MeHsieT B cpeHeM pa3 B Mecsll. B ka0l U3 HUX HECKOJIBKO
THICAY MPEIMETOB. 32 KaXKI0M KOJJIEKIIMEW — MOCTOSHHBIN MOUCK, MOMBITKA TOHATH, YTO UMEHHO
HYXXHO TpejajaraTh MOKynareiasiM. B KOMIaHMM MHOTO 3aHMMAIOTCSl pa3padOTKOM KOJISKIHH,
HOBBIX MAaTEpPUAJIOB, I[BETOBBIX KOHIICMIINNA, MHOTUE JAU3aHHEPHI U MOJAEIBEPHI OONBIIYIO YacTh
BPEMEHU MPOBOIAT B MYTEHIECTBUSIX MO MHUPY, CTPEMSCh YKE€ CETOJHS YJIOBUTH TO, YTO MOKET
MIPUHECTH yCMEX Ha PHIHKE 3aBTpa.

C aroii 5xe nenpto Jlydano npuaymai emie 0JJHO CBOe JeTHIle, 0eHETTOHOBCKYIO PaldpuKy,
KOTOPYIO BIIOJIHE MOKHO Ha3Bath “‘(pabpukoii Oymymero”. IMeHHO 371ech beHETTOHBI MBITAIOTCS
MOJIEIUPOBATh pa3BUTHE ‘“‘MaccoBOM MoAbl”. CHpoc Ha Ty WJIM HHYK KOHIIEHIUIO OJIEKIbI,
MoJjiaratoT OHH, 3TO JIMIIb CIEACTBUE MHOTOYMCIECHHBIX TEHACHIUA B Pa3BUTHH MHUpPa — IPEXKIE
BCEro KYJIbTYPHBIX M TEXHOJOTHYECKUX. UTOOBI MOMBITAThCS MPEACTABUTh KAPTUHY OYyIYIIEro,
Benetton npusnekaer Ha Dabpuky AECATKH TANAHTJIMBBIX MOJIOABIX CIEIUATHCTOB M3 BCEX
PETrHOHOB MUpA, TIpe/jiaras UM peain30BaTh CBOM KpeaTUBHBIE CITOCOOHOCTH. [[71s1 3TOM 11emm oHr
MOTYT HMCIOJIB30BaTh nu3aiiH, Gororpaduro, Buaeo, rpaduky, uHTEpHET. X 3ama4a — MOHATH
JOMHUHHPYIOIIHE 00IECTBEHHBIC TEHCHIINHM B MUPE, BBISIBUTh UX HA YPOBHE CUMBOJIOB, a 3aTEM
BBIPA3HTh B CBOEM TBOpuecTBe. FIMeHHO oTciofa JIydaHo uepraer uaeu AJis TOro, YTo0bl CO3/1aTh
3 GeKTUBHBIC MOCIIH MPUBIICYCHUS TTOKYIATENIeH K OpIHIY U JaTh UM TO, YTO MOXET B JAHHBIHA
MOMEHT TIOKa3aThCsl HanboJiee MPUBJICKATEIbLHBIM.

UToOBI BOIUIOTHTH B KH3Hb HA TEXHOJIOTHYECKOM YPOBHE MOJIETh MIPOU3BOICTBA OJICHKIbI,

COUETAIOIIYI0 BBICOKOE KAaueCTBO (MaTepuaia, MOIIWBA, CTHUJIS), OTPOMHBIN BBIOOp M OBICTpOE
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W3MEHEHUE [M3aiiHa, ceMbe beHeTToHOB moOTpeboBaIoCch MPUAYMaTh KpalHEe THOKYIO,
BBICOKOTEXHOJIOTUYHYIO CUCTEMY IPOU3BOACTBA H OCOOYIO CETeBYIO CXeMy CObITa, (pUpMEHHBIH
OCHETTOHOBCKHI (hpaHUa3UHT.

Korga k cepenuHe miecTuaecsITbiXx bEHETTOHBI BBIIUIM Ha CTOJWYHBIM PBIHOK, CEMbS
Hayayia OIIyniaTh HE0OXOJUMOCTh B CTPOUTEIBCTBE COOCTBEHHOH (hadbpuku. JlydaHo, ogHako,
MOHWMAJI, 4TO JJI mepexoAa Ha 0oyiee BBHICOKHI YpOBEHb MM HYXXHBI HOBBIE KOHKYPEHTHBIC
npeumyniectsa. “TIoCKONIBKY BCe, YTO MPUHOCUT YCHeX, ObBICTPO KOMHUPYETCS M MEePEeHUMAETCH,
HaM MPUIILIOCH POXK/IaTh HOBbIE M HOBBIE HJIEU, - TOBOPUT OH. — JTO ObUIAa HEMpPEKpaIlaromascs
TOHKAa, 4TOOBI BCEra OLITh Ha BBICOTE .

[Toka crpounacek (abpuka, JlydaHo, BO-TIEPBBIX, PEUIMJI HAYYHTHCS AENATh TAKHE XKe
MSTKHE MIEPCTSHBIC M3ACTHS, KaK Y MIOTIAHAIEB, U TaKUM O0Opa3oM CYIIIECTBEHHO YITYYIIUTh
KaueCcTBO CBOCHW MPOAYKIWU. UTOOBI MOCTUYL CEKPET MSITKOM IIepCTH, OH OTIPAaBWICS B
[Motnanauto. Kpome Toro, beHeTTOH MHOTO pa3MBILLIAT O TOM, KAK COKPATUTh UKJI MTOSIBJICHUS
Ha PbIHKE HOBMHOK, CBECTH JI0 MUHHMYMa BpeMs MEXIYy 3aKa30M M3 Mara3uHa U MOCTaBKOU
napTUM ofexabl. Mojia ye MeHsu1ach ObIcTpee, YeM OHHU YCIIEBANIM C/AETIaTh HOBYIO KOJIJICKIIHIO.
Jli1s 3T0TO0 OBLIIO HEOOXOIMMO KPACHUTh YK€ TOTOBBIE U3JIENHSI, a HE MPsXKY. Toraa Takoro HUKTO
JlenaTh He yMell. BeHeTTOH, 0JJHaKo, OTKOMaja HEKOEro "MPUPOKICHHOTO alXUMHUKa MO UMEHHU
Anto MoHTaHa, KOTOPBI OMBITHBIM MYTEM — MOrpyXasi TKaHb B KPacUTENlb — Y€pe3 HECKOJIbKO
MECSIIEB HaIlle] HICKOMOE HOY-Xay.

Takum oOpa3om, mociie Toro kak B 1965 rogy ObUIO 3aKOHYEHO CTPOUTENBCTBO (pabpuKH,
JlydaHo BbIIENT HAa PBIHOK Cpa3y C JABYMs HOBOBBeIEHUAMM. M1 XOTsA H3-3a 3TOr0 CTOMMOCTH
¢dabpuku Bo3pocna B JiBa pasa, 3aTparhl OBICTPO OKYMWJIUCH — HMPOU3BOJCTBO BBIPOCIO 0 CTa
TBICSIY W3JEIMM B MECsI, HECMOTpPsA Ha pa3pasuBulytoca Torna B WMramum peneccuro. Ceiuac
MOCTPOEHHas OoJiee TpUAUATH JIeT Ha3za[ (abpuka MpeBpaTuiach B OTPOMHBIN MHAYCTpUATbHBIN
KOMIUIEKC, IJie cocpeoToueHo okosno 70% mpousBoactsa Benetton. OqHako ceroaHsi KOMIaHUA
NPUXOIMUTCS pemaTh (MpaBaa, YK€ Ha JAPYroM YpOBHE) B OOIIEM-TO, T€ K€ camble 3aJauu:
MOBBICUTh KadeCTBO M COKPAaTUTh BpeMs, HEOOXOauMoOe Ui TOSBJICHHUS B Mara3wHax,
pAacmoJIOKEHHBIX IO BCeMY MUPY, TpoAykuuu Benetton.

HMenHO 17151 TOrO, YTOOBI OCYLIECTBIATH 00Jiee MPUCTAIBHBIA KOHTPOJIb 32 KAUECTBOM,
OCHOBHBIE MOIITHOCTH Benetton HaxoaaTcst BCEro B HECKOJIBKUX KHJIOMETPaxX OT MITa0-KBapTUPBHIL.
Ectb 1 eme oauH BaKHBIM MOMEHT. “MHOrME NBITAIOTCSI BBIHOCUTH IPOU3BOJICTBO B CTpPaHbI
TPETHEro MUpa, - roBoput Jlyuano. — Mbl ke He ujemM 1o 3Tomy nyT. B cdepe Mo, st monarato,
paboTatoT Apyrue 3akoHbl. Benb TOT ¢akT, 4To npoaykuus npousseaeHa B Utanuu, - 3T0 CBOETo

pona no6aBoyHasi CTOMMOCTh. ECTh, KOHEYHO, JIFOIH, KOTOPHIE XOTAT KYIMUTh IBEHIIAPCKHUE YaCHI,
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cobpannbie B ['onkonre. Unm ke ¢panmysckue nyxu u3 Erunra. Ho MHOrHE roTOBBI IJIATUTH
TOJILKO 3a TO, 4TOOBI Bellb OblIa mpou3BezeHa B IlIBeinapun nnu ['epmanun’.

TmarenbHast ceneKkuMs MOCTABIIMKOB — €IIe OAMH AacleKT OopbhObI 3a KauecTBO.
[TocTaBIIMKH CHIPHSI AOKHBI 3aHUMAThCS TOCTOSIHHBIMH HCCIIEZOBAHUSAMU B CBOEH o0iactu u
OBITH B Kypce BCEX MHHOBAIUH.

BeicTpoTa HCIIONHEHHs 3aKa30B JOCTUTAETCS 3a CYET BEJIHMKOJENHO pa3padoTaHHOU
JOTHCTUKMA U TIOJHOM HMHQOpMaTH3aluKu mporecca oOpalleHus C KIMEHTaMH. 3akas3bl OT
Mara3uHOB — a HMX B MHpPE HECKOJIbKO THICSY — MIHOBEHHO IIOCTYNAKOT B €IWHBINA
uH(popMalOHHBIN LeHTp. OTTyna NaHHbIE UAYT HA TEKCTUIIbHYIO (haOpUKy, KOTOpasi MPOU3BOIUT
HE00X0IMMYI0 IPOAYKIHIO. Jlasee o TYHHEIIO0, MPOTSKEHHOCTHIO OKOJIO KHJIOMETPa, KOPOOKH €
OJICKI0U KPYTIOCYTOUHO UAYT B TUCTpUOYTHBHBIN LeHTp. Kaxnas kopoOka, B KOTOPO MOXKeET
HaxXOJIUTHCSI OKOJIO JecsATKa cBUTepoB min ke 30-50 ¢yrOonok, uMeeT Koa CTpaHbl, ropoaa u
Mara3uHa, KyJa HalpaBJisieTCsl TOBap.

JucTpuOyTUBHBIA IIGHTP, Yepe3 KOTOPBI Kaxabli JeHb mpoxoauT 40 Thic. Takux
KOpOOOK, OJHOCThIO aBTOMATH3UpPOBaH. [ MraHTckue poOOTHl COPTUPOBIIMKH (KOTOPBIX 37ECh
TOKE HA3bIBAIOT MO-CEMEHHOMY — “MamMa”, “rama” U Tak Jajiee), CAUTHIBAsE KOJbI, CKIAAUPYIOT
KOpOOKHU y 15 pa3iauuHbIX BBIXOJOB, KaXIbIil U3 KOTOPOTO MpeAHa3HaueH JUIsl ONpeaeIeHHOro
peruona (y Mocksbl - Beixo 1 Ne 5). Kak TopKO HaKaIrIMBaeTCst YUCI0 KOPOOOK, TIOCTATOUHOE IS
TOT0, YTOOBI 3aMIOJTHUTH TPY30BHK, JIEKTPOHHASI CUCTEMA COOOIIaeT 00 3TOM COOTBETCTBYIOIUM
ciayx0aM. “Y Hac ThIcsiua rPy30BUKOB, - PACCKA3bIBAET OJIMH U3 HEMHOTOYUCIICHHBIX CITY>KaIIUX
LEHTpa, - OJHAKO HX IOYTH HE BUAHO. ['py30BBIE MEPEBO3KH, B CBOK OYEpE]b 3aBs3aHbl HA
TPaHCIIOPTUPOBKY MOPEM, JKEJIE3HOU JOpOroi miu Bo3ayxoM. Korjna Mbl HaUMHaeM NPOU3BOANUTH
TOBAp, Mbl YK€ 3HaeM, KaK JOCTaBUTh €r0 B Mara3sut’ .

[IpousBoacTBO B KoMmanuu Benetton BCTpOeHO B YHUKATBHYIO IIETIOYKY CETEBOTO COBITA.
BonbIMHCTBO Mara3wHOB, MPOJAIOIIMX TOBApHl Moa Mapkoil Benetton, camoil KOMIaHWM He
NPUHAIEKAT, OJHAKO CBs3aHBl C HeW o0coboil Qopmoil (panuaiizuara. 3TO MO3BOJISAET
BenerTroHam B TedeHuMe rojxa BBIOPACHIBATH HAa PBIHOK OrPOMHOE KOJHUYECTBO MOJeENei,
COBEpIIEHHO MpPU 3TOM He pUcKys. Benp 3a00Ta mpojaTh ToBap — 3TO LIEIUKOM rojIoBHas 00Jb
ceTeBbIX Mara3uHoB. Kpome Toro, OEHETTOHOBCKAs MPOIYKIUS KOHKYPUPYET MPH 3TOM cama ¢
co0O0H, MOBBIIIast 0OIIHE TPOU3BOICTBEHHBIE OOBEMBI.

Cxema ¢paHuaii3uHra BO3HHKJIA ‘‘©CTECTBEHHBIM crocoOom”. JlydaHo o00s3aH 3TUM
n3o0pereHneM HekoeMy IIbepo Mapumopenio, KOTOpbIH MHpUIIe] K HEMY C MPEIOKEHUEM
CIeNaTh KCKIIO3WBHBIA OCHETTOHOBCKMM MaraswH. Mapuuopeiio o0s3ancs opOpMHTH €ro B
“ctuiie Benetton” ¥ mokynaTh TOBap TOJBKO Y cEMbU. Bckope B MajeHbKOM ropojake bemnryHo

NOSIBUJICSL TIEpBbI (upMeHHBIN Marasun benertonoB My Market. EnBa ycneB oTKphIThCS, OH
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caenan oObIYHO MAJOIOJHYIO YIIHIY O0KMBJIEHHOM. Mapuuopemno TyT K€ OTKpPbUI €Ile OJUH
MarasuH, HO yke€ B OOMKOM MecTe, Ha OJHOM M3 TOPHOJBDKHBIX KypopToB Wtamuu. Tosrmsl
TYpUCTOB JIOMWJINCH B IBEPU Mara3vHa U BbICTPAaUBAINCh B OUEPEIH 3a LENIbIN KBapTal. B nrore
Mapunopeio ctaj MUJUTMOHEPOM, a YHCIIO Mara3nHoB, padoTatomux ¢ Benettonmo takoii cxeme
¢dbpaHyaiizuHra, yBeIMUUIOCh C TeX MOP JO MATU ThICAY. Y CIOBHS TaKHe K€ — OTKPBIBACLIb Ha
CBOM JICHBI'M Mara3uH (XOTs B OTJIEJbHBIX ci1ydasix Benetton Mmoxer TeGe 1 MOMOYb — HHBECTUIIMH
cocTaBysiloT OT 10 THICSIY 7O HECKOJNBKHUX COTEH ThICAY JAOJUIApOB), OQOpPMIISEIb €ro B
COOTBETCTBYIOILIEM CTHJIE U Oepellb MPOIYKIHUIO TOJbKO y (upMbl. OTKPBITH TaKOM Mara3uH
MOKET MPAKTHIECKHU JTFOOOM.

Cembsi beHETTOHOB O4YEeHb TMOKO KOHTPOJIMPYET CBOIO CETh C MOMOIIBI0O HECKOIBKHX
JIECATKOB JIOBEPEHHBIX JIMLI, TAaK HA3bIBAEMBIX ar€HTOB, - HA OJIHY CTPAaHy UX OOBIYHO MPUXOIUTCS
OT OJIHOTO JI0 TISITH YeJIOBEK (Ha UTalIbsHCKOM PBIHKE, €CTECTBEHHO, 00sblie). IMEHHO areHThl
JAI0T ceMbe MHGOPMAIUIO O PhIHKE — MEPCIEKTUBAX €r0 Pa3BUTHUS U T.1., - a TAKXKE MpejiaraioT
JIeJIaTh T€ UM UHBIE MAPKETUHTOBbIE aru. MakTHYeCKu OHM “‘IepkaT PyKy Ha IyJIbCE phIHKA .
UYepes HUX NPOXOAST U BCE 3aKa3bl KOMIAHUU.

Cxema TakoBa. Benetton BbIChITa€T UM HITYYHBIE 00pa3IIbl KaXkI0H KOJUIEKIIUH, U ar€HThI,
BCTpEUasiCh C MPEICTaBUTEISIMU (DPUPMEHHBIX MarasmHOB, MpelaraloT UM HECKOJIbKO ThICSY
MoJieneit Ha BBIOOp. 3aKa3bl OHU TepeaipecoBBIBAIOT B MH(POPMAITMOHHBIN IIEHTP KoMIaHuu. Bes
IPOAYKIIMSI OIUIAUYMBAETCS aBAHCOM — IIpaBja, JEHbIM NTOCTYNAlOT B Benetton yxe HanpsaMmyto.

C momoIIp0 3TOro JOCTUTAKOTCS JBE Ba)KHbIC LIeNIW. Bo-mepBbIX, BCe, YTO MPOU3BOAUT
Benetton, on mpou3BoaMT oA 3aka3. “Bce, 4To Bbl BUAWTE, YK€ MPOAAHO”, - PACCKA3bIBACT
CITy’Kallluii KOMIIAHUH, AEMOHCTPUPYS HaM KUJIOMETPOBBII TYHHENb, 10 KOTOPOMY HECKOHUaEMOM
BEPEHUIICH KOPOOKH C 3aka3amMu ABIKYTCS B JIMCTpuOyTHBHBIN IeHTp. Mara3uHbl HE UMEIOT
IIpaBa BO3BpAIllaTh HEPACTIPOJAHHYIO IPOAYKIIMIO, U, CIEA0BATENbHO, Benetton npakTuieckn He
YIPOXKaeT KPU3UC MEPENnpoOn3BOACTBA. “MuHUMaIbHas napTusi? —Mbl MOXEM MPOU3ZBECTU MO
3aKa3 BCEro OJIHY KOpOOKy omnpeaencHHon moaenu. [Ipudem mena Oyaer Takas ke, Kak ecliu Obl
BBI 3aKa3aji ThicA4y . BOT 3KCKJII03UBHOCTH MO CX0/1HOM 11eHe. Kpome Toro, mpou3BoICTBO “Noj
3aKa3” MO3BOJISIET MpeJyiaraTb COBITOBOM CETH OPOMHOE KOJUYECTBO BAPUAHTOB OJEXKJIbI MOJ
Mapkoi Benetton u nenaTth copepkaHue MarasuHOB YPE3BBIYAHO pa3HOOOpa3HbIM. [Ipomykius,
IIPEJCTaBICHHAs TaM, 3a4acTyl0 COBEpIICHHO pa3Has HE TOJbKO B Pa3IMUHBIX CTpaHax WU
ropoJiax, HO U B IByX Mara3suHax, HaXOJsIUXCsl Ha OHOH ylHIIe.

DTO, B CBOIO OY€pe/ib, TOPOKAAECT TAKOE ABJIEHUE, KaK “KOHKypeHIusa Benetton ¢ camum
co0oif”.

Ceituac y JlyuaHo HOBbIE MJIEM OTHOCUTEIBHO Pa3BUTHs CeTU. “B maHHBII MOMEHT MBI

JIEJIaéM aKLEHT Ha CO3/IaHuU METaCTOPOB, - TOBOPUT OH. — JTO JaeT BO3MOKHOCTb IO/IEPKUBATh
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Hu3kue 1eHsl. Kpome Toro, B Meractopax 0oJibliie BO3MOKHOCTH OPTaHHU30BATh MPOJIAXKH TaKUM
00pa3oMm, 4TOOBI HAITY MPOAYKIIUIO MOKYIAIH JIaXXe T€ KIHMEHTHI, KOTOPbIE HE COOMPATUCH ITOTO
nenath. CaMa 9KCTIO3HINS, TI0/1a4a MTPOYKIINH TOJKHBI 3aCTaBIISITh JIFOJICH eaTh CBOM BEIOOD™ .
ITepBblii Takoi1 MeracTop OTKphUICS B MockBe. “MblI yke MOJONUIN K TOM CTaAuu, KOT/1a HaM HaJl0
MpOJIaBaTh CBOIO OJIGKIY TOMY, KTO BOOOIINE HE COOMpAJICS HUYETrO TMOKYIMaTh, - YIbIOAETCS
Jlyuano benerToH. — J{j1s1 5TOr0 HaM MPUXOIUTCS OYEHb XOPOLIO paboTaTh” .

[TonoGHas cxema ¢paHvaif3uHra no3posinia benerroHam jerko TpanchopMUpPOBATHCS B
robanpHy0 KoMmmanuw. [Ipu sTom ¢upma He moTepsyia cBoed “HallMOHAIBHON CyTH W TIO-
MPEKHEMY KECTKO KOHTPOJIUPYETCS Yepe3 CeMEMHbBIN XOJIIUHT.

[MapamnensHO ¢ pa3BUTHEM OCHOBHOrO Om3Heca bBeHETTOHBI, BOCIOIH30BABIIKCH
UTAIBbSTHCKOW TPUBATHU3AIMEH, CMOTJH CYIIECTBEHHO IUBEPCHPHUIIMPOBATH CBOM AaKTHBBL K
ollex/ie T00aBUIIMCh CETh MUTAJIbSHCKUX aBTOJOPOT, Typu3M, KpYIHEHIIas CeTb UTAIbIHCKUX
3aKycouHbIX Autogrill, a Takke TenekoMMyHHKaMOHHBIN ruranT Telecom Italia, koTopsIii oHn
KOHTPOJUPYIOT BMecTe C cemeircTtBoM [lupein. Bce cBOM MHOTOYMCIIEHHBIE aKTUBBI CEMBbS
KECTKO KOHTpOIHpyeT yepes Xxoiaaunr Edizione (emy nmpunannexut 67%Benetton). [Ipu sTom HI
pa3MmelieHre 4acTu akiui Benetton Ha Oupku, HU €€ rI00aTbHOE MPUCYTCTBHE HE OCIA0MIN
KOHTPOJISI CEMbU HaJl OM3HECOM.

Bonpocsr:

1.ITo matepuasiaM kelica BOCIIPOM3BECTHU JIOTMCTUYECKUE CXEMBI KOMITaHUU Benetton.

2.Kakas cuctema cObITa UCIONB3yeTCs B KoMIaHuu Benetton?

3.Kakue snemMeHTHl KOMIUIEKCa MapKeTHHra CO3/1al0T KOHKYPEHTHBIE IpPEeUMYIIecTBa

koMnauuu Benetton?

Keiic Ne3 Unb u sHb au3alina

Eme coBcem HemaBHO Mapka Samsung accOMUpPOBAiach C ACLIEBBIMH 3JIEKTPOHHBIMU
nozaenkamu. Ceifuac yCOBEpILIEHCTBOBaHHAs, JAEp3Kas M NpUBJICKATEIbHAs MPOJIYKLHUS cTalia
CEHCAIIMOHHBIM MHPOBBIM OpeH0M. OTKPBIBIIUCH BHEITHEMY MUPY W 3arJIsIHYB B YTy CBOEH
CTpaHbl, Samsung U3MeHu1a ceosl.

Ha tperbem staxe Time Warner Center B Horo-Mopke, HemocpecTBeHHO O MadhOCHBIM
pectopanoMm Per Se Tomaca Kemnepa, iena 61to1 B koropom HaunHaeTcst oT 210 monmapoB u riae
HEBO3MOXKHO HAWTHU CBOOOJHBIN CTOJMK, PAcIOJIOXKWIACh HE MEHee TamypHas Samsung show-
room.

OneraHTHBIM W CTPOTHH BBICTABOYHBIM calloH Samsung Experien cenpuriamaer
MOCETUTENCH TOXUTh, MOpaboTaTh W MOUTPaTh B POCKOITHOM MHpE, TJI€ HCIPAaBHO BCE:

XOJOJWJIIBHUKH C BBIXOAOM B VIHTEpHET, mMbUIECOCHI € «TUTMEHUYECKOW  CHIION»,
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BO3JAYyXOOUYHCTUTEIN C HAHOTEXHOJIOTUEH, MHUKPOBOJIHOBBIE II€YM C MapoOBOM OYHCTKOM,
yIbTpaJIETKUe HOYTOYKH, TEIEBU30PHI C KUJAKOKPUCTALTHISCKUMH KpaHaMu pa3MepoM ¢ Oopiia
CyMO, TPAKTUYECKH OCCIIyMHBIE Ja3epHbIE MPUHTEPHI, MUPPOBLIE KaMepbl «BCE-B-OJHOMY» U
JECSITKA MHOTO()YHKIIMOHAIBHBIX COTOBBIX Tele(OHOB. 3/1eCh - XpaM CTUJIS U TEXHOJIOTHH; B
OOBIYHBIN BOCKPECHBIN JIeHB Clo/1a Mpuxoaat 6osiee 1500 BOCTOPIKEHHBIX TPUXOXKAH.

JIBaamate JeT Ha3al, 3ariisTHyB B COBEPIICHHO O€3BKYCHBIM Mara3uH dJIEKTpOHUKH B Jloc-
Anjkenece, 3aranouynblii rnaBa Samsung Kyn Xu JIlu ucneitan coBceM Apyrue 4yBCTBa.
[Tponykuus komnanuu Jlu coOupaina meluib Ha JAJIBHUX MOJIKAX MarasuHa, KyJa He 3ariisIbIBalii
naxe npoaasiibl. OH MOHSJ, YTO aMEPUKAaHCKHUE OKYIATeNH TPUHUMAIOT IPOAYKIIUIO KOPEHCKOi
KOMITAHHUH 3a JCIIEeBbIe, UTPYIICUHBIE MOJEJIKH, Yb€ MECTO CPE/IM yLIEHEeHHBIX TOBapoB. Kyn Xu
JIu TyT e MOHsUI, YTO BBDKMBAHHUIO Samsung Ha aMEpUKAHCKOM PBIHKE TPO3UT OMAacHOCTb.

Bckope nocne storo BuszuTa JIu uznan manudect Ay pykoBoauTeneln Samsung, KOTOPbIi
notoM moBTopmsl B kHure «llepemennl HaumnHaroTcs ¢ MmeHs» (Change Begins With Me).
«PyKOBOJICTBO BCE €llI¢ LETUISIETCS 32 UACK0 KOJWYECTBA 3a CUET KauecTBa... Mbl peBpaTUMCs B
TPETHECOPTHYIO KOMITAHUIO... MBI JTOJDKHBI M3MEHUTHCS BO 4TO OBl TO HU cTaio». OH yMoJsiI
pabounX «M3MEHUTD BCE, KPOME KEHBI U CEMbH - 00 3TOM paclopsLDKEHUH B Samsung roBOpST 110
cux nop. [IpITascy pa3pymuTh cTapble TPyAOBbIE CTEPEOTHUIBI, JIu Benen KaxaoMy COTPYIHUKY
Samsung BIipenp SBISATHCSA HA padOTy Ha JBa Yaca paHbIIIE.

Lenb, k koTopoit crpemuics Kyn Xu Jlu, Oblia mpocToi U Iep3KOi: 4TOOBI 3aBIAJeTh
OyIymuM, KOMIIAHUU Samsung HY)XKHO ObLIO B3JIETETh 10 HeOec K MEepBOKIACCHBIM MUPOBBIM
OpeHaM; eil Hy>)KHO ObUTO CTaTh MapKOM, Y€l MHUPOKUA aCCOPTUMEHT MU(PPOBON MPOAYKIIUU HE
TOJILKO YJIOBJIETBOPHT MOTPEOHOCTH JIFO/ICH, HO U 3aXBAaTUT UX BOOOPAXKECHHE.

Koncantunroass kommanusi Interbrand moacumrana, dYro 3TO caMmblii  OBICTPO
pa3BUBAOIIMICS OpeH 3a MOCIeAHUE MATh JIET: ceiiyac Samsung sBJISICTCS MUPOBBIM JIUJIEPOM
o MPOU3BOJCTBY cOTOBBIX TeneornoB CDMA; ona 6opercs ¢ Motorola 3a BTopoe MecTo 1Mo
obmemy o0beMy mpoaax TeneoHOB, oTcTaBasi TOJNbKO OT Nokia; OHa Takke BO3TJIABIISET
MUPOBBIE PBIHKY IIBETHBIX TeIeBU30pOB, flesh-mamstu u XKK-maneneii.

B 2006 r. Ha Samsung cBaIWIOCH COKpAIICHUE MPUOBLICH W MOJUTHYCCKUN CKaHIAI B
Kopee, xomnanus cornacunack 3amatuth mrpad B 300 MUIUTMOHOB JOJIJIApPOB 3a y4acTHE B
CTOBOpE C APYTMMHU KOMITAHHUSIMH C [IE€JIbI0 YCTAaHOBUTH (PMKCUPOBAHHBIE [IEHBI HA KOMITBIOTEPHBIC
yunsl B CIIIA. Ho, HecMOTpsl Ha Bce 3TH MepeApArd, akIMM Samsung MpPOAAIOTCS MOYTU IO
PEKOPIIHO BBICOKOH II€HE; TOJIBKO YTO CTapTOBaa HOBas MapKEeTUHIOBas kKammnaHus. Bo3MoxHo,
Ha poArHE Samsung HEJ0M00IUBAIOT, HO TUIYOOKO YBaXKarOT 3a OBICTPBIN POCT, TEXHOJIOTUUECKOE
MacTepcTBo, 3a aoio B 20,7% ot Bcero skcrnopra Kopeun u 3a 10, uro Onarojapsi 3Toi Mapke

spnblk «Caenano B Kopee» npeBparusicst u3 OpaHHOTO CJIOBa B UCTOYHUK FOPJIOCTH.
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[Tepemensr Hauanuch B TOT MOMEHT, koraa Kyn Xu JIu oco3nan, 4to B Mupe, rie TOBapbl
OBICTPO TPEBpAIIAIOTCS B IIUPIOTPEO, pa3mMaxa M IIEHOBOrO MpeuMyIlecTBa Samsung Oyaer
HEI0CTAaTOYHO I npolBeTanus. Komnanuu Tpe6oBaiock co31aTh MOIHBIE TUPPOBBIE TPOLYKTHI
BbICOYAMIIIEr0  KauecTBa, KOTOpblE€  BIOXHOBWJIM  Obl  MOKyHaTeled  AJIeraHTHBIM
AHTPONOLECHTPUUECKUM au3aiiHoM. ['71aBa Samsung npenBuien, 4TO €ro KOMITAHUST CMOKET
BOCIIOJIb30BaThCS AM3AaHOM KakKk OpYKHEM IIPOTUB KOHKYPEHTOB U IIPEBPAaTUTHCS U3
HEYJIawIMBOTO HMMHUTAaTopa B HoBaTtopa MupoBoro kiacca. CrtuBa J[>koOca MOXXHO CUUTATh
cynep3Be3nod ToBapHoro auzaiiHa. Ho onuHouka Jlu, 63-neTHuid muuimapaep, HOYTH
HEU3BECTHBIN 3a MpeleslaMi CBOEW CTpaHbl, MOXKalyi, €IUHCTBEHHBIM CyMeNl MO-MaKCUMyMY
UCIIO0JIb30BaTh BOZMOXKHOCTH JIM3aiiHa OTKPBIBATh OM3HECY IPaHIMO3HbIE IePCIEKTHBEI. B Kakoii-
TO Mepe Samsung mnpes3oluia Apple B AM3aliHEpCKOM MacTepCTBE. 3a MOCIEIHUE TMATh JIET
O6mectBo npomeiniuieHHoro au3aiiHa Amepuku (IDSA) npucyamia Samsung OGosbiiie Harpan,
yeM JI000H Npyroil KOMIaHWW Ha TUTAHETE. «Samsung yBa)KalOT BO BCEM MHPE BO MHOTOM
Omaromapst ero IIKoJe Iu3aiiHa, - cuyuTaeT Mwumens beppuMmaH, HCIOTHUTEIHHBINA BHUIlE-
npesuaeHt IDSA wu mupexktop aumsaiiHepckoro Oropo Echo Visualization u3z Atmantel. - K
IpUMEPY, UX TEJIEBU30PBI C MJIOCKUM 3KPaHOM HACTOJIBKO M3SIIHBI, YTO JIFOJHA TOTOBBI 32 HHUX
neperIauynBaTh, Kak 3a iPod»

IBenanuars ser Hazag Kyn Xu JIu nopyumn Tamuo @ykyzae, cBoeMy KOHCYJIbTaHTY IO
NM3aiiHy, OLEHUTHh COCTOSIHUE JH3aifHa KoMmaHuH. BeiBox Dykyael OblT HEYTEIIUTENbHBIM: Y
nu3aiiHa Samsung HET «JIUIay; MPOLEcC pa3padOTKU MPOIYKIUU IPUMUTUBEH; TOMI-MEHEIKEPOB
KOMIIAHUHM COBEPIICHHO HE MHTEpPECYeT KadyecTBO au3aiiHa. [[pyrumu ciioBamu, Samsung He
CJIIMIIKOM OTJIMYaJIaCh OT MHOTHX COBPEMEHHBIX Kopropauuii. YToObl M3MEHHTh CHTYAalHUIO,
KOMIIAaHUSI TIOTpaTHIa TOAbl HA CO3/IaHHWE MPOYHOU TU3aWH-KYIbTYphI, KOTOpas OTpaxayia Obl
npeBHue Tpaaunuu Kopeu, HO BMecTe ¢ TeM Obliia HOBAaTOPCKOU U TJIO0ATBHOM.

HecmoTpss Ha CBOIO NOpa3sUTENBHYIO COBPEMEHHOCTh, Kopes ocraercss BO MHOrom
TpaauiuuoHHBIM ob0mectBoM. [locmemnme 23 Beka Kopelickuii mOTyOCTpPOB HEOJAHOKPATHO
nonagayn noj rocrnoactBo Kurtas, Mouronuu u SnoHuu; Kaxnjaas U3 CTpaH OCTaBUJIA CBOMU
HECTHPAEMBbIi KYJIbTYpHBIM oTnedaTok. CamMbplM INIYOOKMM M3 HHX OKa3ajloch BIIMSHUE
HEOKOH(YIIMAHCKOTO YY€HHUs, KOTOPOE MPEBBILIE BCErO IEHUT BiacTh U nopsaok. Kyn Xu Jlu B
Samsung 6e3rpaHUYHO YBa)XarOT KaK TJIaBy KOMIAHUU; oOpaiieHus JIu - CIIOBHO «cTpaHUIIA U3
Bbubnuny. B onHom u3 Takux obparenuii JIu mpu3Bai Kk ToMy, 4TOOBI KOMITAHUIO BEJ K IEpeMeHaM
MMEHHO Jn3aiH: «CaMble Ba)XKHbIE IEHHOCTH JIJIs1 IPEANIPUATHS KPOIOTCA B €ro AU3aliHE U APYTUX
KpeaTUBHBIX CHOCOOHOCTSX. S1 Bepro, 4TO MMEHHO 3TH KadyecTBa OMPEIENAT OKOHYATEIbHOTO
nobenutens XXI Beka»y. Kyn Xu Jlu mor mu3naBath yka3pl. OH MOT HalpaBUTh JIEJIETALUIO

pykoBoauteneit Samsung B kanudopuuiickuit Art Center College of Design B Ilacagene, 4ToObr
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COOOIIUTH O CBOMX IUIAHAX IO OTKPBITHIO B Samsung IIKOJIBl COOCTBEHHOTO nu3aitHa. OH Mor
ObicTpo mocTpouTh B IeHTpe Ceyna 3MaHUE MO MOCIEIHEMY CIOBY TE€XHHUKH CTOMMOCThIO 10
MUJUTMOHOB JIOJUTAPOB, T1Ie M pa3MecTuinach Jlaboparoprs WHHOBAIIMOHHOTO qu3aiiHa Samsung,
nwin IDS. OH Mor BBIIENATh MWJUTMOHBI Ha (PUHAHCHPOBAHWE YYEOHBIX NIPOrpaMM U Ha
colepkaHue HayumHamoumx nuzaiHepoB. Ho naxe Mmmepatop Samsung HE MOT U3MEHHUTh
KOPIOPATUBHOE MBIIIJIEHUE - OTPAHUYEHHOE, TUIIEPKOHKYPEHTHOE U KpailHe HEBOCTIPUUMYHUBOE
K [IEPEMEHAM.

Kommanus Samsung- B mepeBoze ¢ kopeiickoro «Tpu 3Be3mbl» - OblJIa OCHOBaHa OTIIOM
Jlu B 1938 romy mnma skcmopra puca, caxapa u peiobl. [lo cyrm Samsung ocraBasach
MPOJOBOJILCTBEHHOW Kommanuedn u B 1990-x romax. Samsung ObUTa TEXHOJOTHYECKON
KOMIIAaHMEM, Yb€ PYKOBOJCTBO MBICIIMIIO KaTerOpUsIMH dKcropTa puca. Hu o kakoMm nusaiiHe u
peun He Ob110. ['TaBHOE OBLIO - COXPaHUTh HU3KHE IIEHBI U TTPOJIaTh OOJIBIIE BCEX.

Korga muonep rpaduueckoro ausaiiHa Mwuiio M3ydniid COCTOSTHHE Tu3aifHa Samsung,
Cpa3y BO3HHUKIM HOBBIC MPOOJIEMBI: AW3aifHEPhl KOMIIAHUH, CIEIys €€ HEOKOH(YIHaHCKON
KyJbType, CTaJu MOAPaXKaTh MacTepaM CBOEH MHIYCTPUHU, KOUMH B TO BPEMsI CUMTAIIUCh Sony U
IBM. B pesynpraTe Samsung He yaaBajioch pa3paboTaTh CBOM COOCTBEHHBIM YHUKAIbHBINA
JU3aiiH. PyKoBOAMTENAM CPEIHErO 3B€HAa KOMIIAHUM CIUIOLIb U PSIIOM BUACINCH KOHKYPEHTBI, U
OHHM OTKa3bIBAJIUCh JCITUTHCA HUICSIMH. A TIOCKOJBKY TpOIlecC pa3padOTKH MPOAYKIUU
KOHTPOJIMPOBAIM MHXKEHEPHl Samsung, TEXHUYECKUE OTPAaHUUYEHUS 3ayIIUIN BCAKYIO HAJEKIY
Ha IIpEeBpallleHNE U3aiiHa B CAMOLIEIb.

BrisscHniocs, 4To 3amamHblii Kype oOy4deHHs, CO3AaHHBIA MO o0pa3ily mporpaMmbl Art
Center, nu3aifHepaM Samsung COBEpIIEHHO 4yXI. MM HyXHO ObUIO HalTH crioco0 oOpaTHTH
YIOPABJISIIOLIMX B COIO3HUKOB Ju3aitHa. Ho caMbIM CI0KHBIM MPEACTABISUIIOCH OTYUUTD JIIOJIEH OT
CTapbIX, YKOPEHUBIINXCS IPUHIUIIOB MBIIIJIEHUS U CO3/1aTh «HOBBIM pazym»Samsung.

HekoTtopeie nHUIIMATHBBI HOCUIIN TAKTUYECKUN XapakTep U ObUIM HalleJIeHbl Ha TO, YTOOBI
OBICTPO CO3AaTh CIUIOUEHHYIO pabouyto aTMocdepy. JJuzaitHepam Benenu NpouTH TOI0BON Kype
M0 KOHCTPYHUPOBAHUIO TEXHUKHU, YTOOBI OHM HAYYUJINCh OTCTAaBaTh CBOU UeH. [lepCreKTHBHBIX
WH)XEHEPOB M MEHEIDKEPOB M3 APYyrux obsacted Takke nmpuriacuian B IDS, uToObl oHn cMorin
Hay4UThCS paboOTaTh C TU3aHEpaMHU, a JU3alHEPhl CMOTJIM HAyYUThCs paboTaTh ¢ HUMHU. Takoe
COTPYIHUYECTBO CTal0 MPUHIUIIOM paboThl ['pynmel mo co3manuio HoBoro Om3Heca (Creating
New Business Group), KOMaHbl JIY4IIHX AU3aHHEPOB, TEXHOJIOTOB U 3KCIIEPTOB IO MAPKETUHTY
U TPOU3BOJICTBY, KOTOpas M3ydaeT HACTpPOEHHUs MoTpeduTeneid M pa3pabaTbiBaeT ClEHapuu
aIbTEPHATHUB JIJIS1 TOTO, YTOOBI OMPeNeIUTh OyIyIllire MOKYaTeIbCKUE MPUBBIYKI BO BCEM MUDE.

[Tporpecc He Bcerna gocturaercs ObIcTpo. Ha ogHOM U3 3aHATHI qanu ydeHUKaM 3aaHue

onucaTh NMpEAMET, 4Yeil Nu3aifH OHM CUMTAIOT HacadbHbIM. CaM HacTaBHUK BbIOpan OaHaH.
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«ITpupona - ny4dmumii Au3aitHep», - Cka3zal OH UM. — baHaH ymeniaeTca B KapMaHe. Y HEro €CTh
coOCTBeHHasi TUTHEHNYeCKas ymakoBka. OH mojmaercss 6uopasznoxenuro. M mo 1mBeTy MOXKHO
OTIpeeNUTh, CHeNbIi n (GpykT». Ha MrHOBEeHHE B KIilacce BOIApWIACH HEJOYMEHHAs! TUIIMHA.
[Totom pasnancs Bompoc. «To ecTh, - COPOCHII OJIUH YYEHUK, - BBl XOTHTE, YTOOBI MBI ClIeialln
tenedoH B hopme GaHaHa?»

Muifo pemmmi, 4to qu3aiiHepam SamsungHe XBaTaeT gaiatsu, YTO B IEPEBOJIE C ATOHCKOTO
03HAYAeT «BHEIIHSS CHJIA, TPUBOJIIAS K BETUKUM repeMeHam». OH XoTen, yToObl yJariuecs
IDS 4gepnanu cample caMOOBITHBIE HJIEH U3 IEPBOMCTOYHUKOB. [103TOMY HCTOUHUKOM gaiatsu st
KOMITAaHWH JOJDKEH OBLT CTaTh BeCh MUP. [ 7100anbHBIN JU3alH-TIPAKTHKYM - TIEPEIBHIKHOU
CEMHUHAp, B paMKaX KOTOPOro Oojiee ABAAIATH YYAIIUXCS MOCEHAIA KPYIMHEHIINEe MHUPOBBIC
neHTpsl au3aitna: Aduusy, Jlemu, ®nopennuo, Jlounon, Helo-Mopk n MHOrHE Ipyrue ropoa.
Komnanuss Samsung mnpojaoixkana MOCHUJIaTh CBOMX CaMbIX MEPCHEKTUBHBIX IU3ATHEPOB,
yuacTHUKOB [Iporpammbl nu3aiiHepcKuX pa3paboTOK, Ha yueOy B BeAyUIME YHUBEPCUTETHI U
MHCTUTYTHI Mupa. KpoMe Toro, koMmrnanusi yKkpenusia CBOM MUPOBBIE MO3UIUHU, OTKPHIB JU3AMH-
ctynuu B JlIongone, Jloc-Ankenece, Munane, Can-®panuucko, [llanxae u Tokuo.

CoOcTBeHHas mIKojIa Samsung BCENMHJIa B CBOUX JIM3aiHEPOB YBEPEHHOCTh M MO3BOJIMIIA
UM OTBaXHUTbCSI Ha HOBoe MblluieHHe. Ho ocraBanuch He MeHee JocagHble MpPOOJIEMBL: Y
KOMITAHUH OTCYTCTBOBAJI YHUBEPCAIbHBIM AU3aHHEPCKUN NYX - IBHBIN, YETKO ITOCTPOEHHBIN Pt
MPUHIUIIOB, KOTOPbIE AM3alHEPhl MOTJIU MPEYMHOXHTb, a MOKYNATEIM UHTYUTUBHO MOHSTH.
NHCTUHKT moACKa3blBaJl Samsung, 4TO HYKHO BBIPACTUTH JIU3AWHEPCKUM S3bIK HAa TOYBE
Kopenckor KynbTypbl. Ho ¢ Hell Bce oka3zaochk He Tak-TO mpocto. Ha momyoctpoBe ocTanoch
Haclieue KUTauCKuX nuHacTuid XaH, MuH u TaH, a Tak’ke MOHI'OJIOB, PYCCKHX, SITTOHLEB U JaXe
aAMEPUKAHCKUX MUCCUOHEPOB. BBISIBUTH HACTOSIIMI KOPEUCKUM XapaKTep yAAIOCh C TPYAOM, HO
Samsung oteickana ero B Tae Kuk - cumBosie nab-sHb, n300pakeHHoM Ha ¢uare KOxxunoi Kopen,
KOTOPBIN OJIMIIETBOPSET EAUHCTBO U AyadbHOCTH BeexX Beriei. Imenno Tae Kuk momor Samsung
HalTU CBOIO MHJMBUAYAIbHOCTL: «balaHC pasyMa U 4yBCTBY.

«Pa3yM u yyBCTBa - ABE€ HEOThEMJIEMBIE JIPYT OT APyra MPOTUBOIOJIOKHOCTH, - TOBOPUT
JIn Can IOH, pykoBoasuuii qu3aiiH-ctryauei Samsung B Can-®paHIucKo. - Boipaxasich sI3bIKOM
JM3aiiHa, pa3yM - pallUOHAJIbHBIN, YETKUN U T€OMETPUUYECKHU TpaBWIbHBIN. UyBCTBa - CIIOKONHBIE
Y OpraHUYHbIC; OHU YCTAHABIMBAIOT YMOIIMOHAJIbHYIO CBSI3b C MOJIb30BaTesneM. BmecTe ke pazym
Y YyBCTBA OTKPBIBAIOT HaM MYTh ISl CAMOBBIPAXEHUS HAILIETO MOAXO0Aa K AW3aiiHy, KOTOPHIA
MIOCTOSIHHO Pa3BUBACTCS».

lleneBast rpynma moTpaTtuiia roj Ha pa3pabOTKy M YCOBEPIICHCTBOBAHME IIKAJIbI C
pa3yMoOM Ha OJTHOM KOHII€ W YYBCTBAMHU - Ha JPYrOM, KOTOpas TEmeph MO3BOJIIECT YOSAUTHCS B

TOM, YTO JW3alH Ka)XJIOTO MPOIYKTa HEe MPOTUBOPEUUT MO3ULMOHUPOBAHUIO OpeHna Samsung.
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HctrHa 51eKUT OOBIYHO T/E-TO B IIEHTPE IIKaJbl, TO €CTh B Touke OanmaHca. [logoOHBIM ke
oOpa3zoM Samsung TOCTyNWiIa C ABYMS IPYTUMH KIIOYEBBIMU TOHATHUSMHU: «IIPOCTOTA» M
«CIIOKHOCTbY.

B nannom ciydyae Samsung 0ObIUHO CKIIOHSIETCA K IPOCTOTE; EMY HPaBUTCS MHTYUTHUBHBIM
M T'YMaHHCTHYECKMH nu3aiiH. Jla)ke KOHKypeHTaM Samsung HAIUIOCh MECTO Ha 3THUX JBYX
IIKAJIaX: COTJIACHO TMOCJeIHEMY aHalu3y, Apple 3aHsia 00IacTh «IIPOCTOTa/9IyBCTBa», a Sony -
«CTIOKHOCTH/pazyM». Samsung CTapaTeNbHO HIIET chepsl, TIe HET KOHKYPEHTOB, - HMEHHO TaM
CKPBITbI OCHOBHBIE BO3MOKHOCTH.

BepHbiii mpu3zHaK TOro, 4TOo AM3aliHEPHl MPHUILIA K COOCTBEHHOMY €IWHCHHUIO U
nBoiictBeHHOCTH Tae Kuk: oHM MBICIAT 3a ce0st 1 MBICIIAT, Kak Samsung.

Bonpocsr:

1.OxapakTepu3yiTe CTpaTerui0 MapKETUHIa KOMIIAaHUHM Samsung, B TOM YHUCJIE U C TOYKHU
3penust matpunibl 1. Aacoodda.

2.Kakne KOHKypeHTHBIE IPEUMYIIECTBA UMEET Samsung?

Keiic Ne4 C yyBcTBOM I/1y0OKOI0 HEy/10BJI€TBOPECHUSA

«Knuenmoopuenmuposannocmey — 04epeoHOl HOBOMOOHbBIN WMAMn 6 00uxooe
MeHeddxcepos. Umobvl Ha Oene npogepumv NPUBEPIHCEHHOCMb KOMUAHUU IMOMY UOedny,
00CMAamoyHo 3HAMb, KAK OHA peuiaem KOHGIUKmbsl ¢ hompeoumenem, HACKOIbKO ONepamueHo
peazupyem Ha e20 Hcanobvl U ¢ KAKUM GHUMAHUEM OMHOCUMCA K «UCMOYHUKY DA30PANCEHUSLY.
Coepemennvie Memoovl pabomvl ¢ peKIAMAYUIMU NO360JIAIOM IMO 0elamb YUSUIUZOBAHHO U C
nOAb30UL 0151 00eUx CMOPOH.

B xomnanuu Rover Computers, usroroBuBiieii cBoit 250-TeIcs4HbIA HOYTOYK, KOTa pPedb
3aXOJIUT O CHUCTEME YIpPaBJIEHUS KayecTBOM, OXOTHO JENATCS MNOApoOHOCTAMU. M3aepxku
UMUJKa OTEUYECTBEHHOM DSJEKTPOHHUKH KOMIIAHHMSI KOMIIEHCHPYET TecTaMH, KOTOPBIM
MOJIBEpPraeTcsi BCSI TEXHUKA 3TOTO MOCTaBIIMKA. Jlaxke Ha (UHANBHON CTaauM, KOTAa MapTUs
KOMITBIOTEPOB YK€ HCCIIeJOBaHA BAOJb M TMOIepeKk, ee mpoepsatoT skcneptst OTK — 3a
oOHapyXeHHBI Opak moyaraercs JeHexkHoe mnooupenue. «llociae 3Toro y Hac ecTh Bce
OCHOBaHHUSl TOBOPUTH O HAAEKHOCTU MPOAYKIHMHU»,— YTBEPKIACT JUPEKTOP MO MAPKETUHTY
Rover Computers Annpeit Auapees.

Ho BoT mapazgokc: uem Oouibliie MPOU3BOAUTENh KYJIbTUBUPYET KA4€CTBO MPOAYKTa, TEM
CIIOKHEE KJIMEHTY COXPaHHUTh JOSJIBHOCTh K Opd3HAY, €ClIM KYIUIEHHBI UM TOBap BAPYT
OKa3bIBaeTCsl HE TaKUM Yk Oe3yrnpeunbiM. Korna mogjo0Hoe mpoucXoauT, TO B IEPBYIO OYEpelb

CTapar0TCd CHATH HAIIPAKCHHUC Yy KIIMCHTA. B X0 UAYT CYBCHHUPBI, IUCbMa C HU3BUHCHUSIMU.
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Komnanust mpenaraeT BapHaHTbl OBICTPOTO U IMOJHOTO pa3pellieHus J0cajHoi cuTyanuu. B
paboTe ¢ pexiIaManusIMi O4eHb BaKHA OPraHM30BAHHOCTD IPOIIECCa.

Pexnamayuss 6 cmpozom 3HaueHuu dmoeo cnogéa — OOKyMenm  (3asenenue),
npeoHasHaueHHvlll 0N uKkcayuu u npeovssleHus NpemeHsull KIUeHma no Kavyecmey uiu
KOIU4eCmsy nocmasieHuvlx emy mogapos unu yciye. OOHako 6 cooupamenbHOM CMblcle maK
MOJMCHO Ha3eamb 10O0e o0bpaweHHoe K HOCMABWUKY NpOsAGleHUe HeyO081emeopeHHOCmU
BbINOTHEHUEM UM C8OUX 00S3AMeENbCME.

Y Rover Computers ecTh chnernuaibHas clyx0a KIHEHTCKOM TOMJIEPKKH, UYYTKO
pearupytomas Ha Jo0bie xkanoObl. K ToMy ke moTpeOuTenh MOXKET O0OpaTUThCS JIMYHO K
npesuaeHty komnanuu Cepreto IllyHseBy, OTIpaBUB MUCBEMO IO IEKTPOHHOU MoUTe (€€ aapec
€CThb Ha KOPIOPATUBHOM CaiiTe U B JOKyMeHTaluu K 1ooomy P Criox mapkoii Rover). OHaxis1
KOMIIAHUIO YIPEKHYJIM, YTO OHA BBOJUT MOTpeOuTenei B 3abmyxkaeHue, obemias 3aMEHUTh y
OJTHOW MOJIeTTH HOYTOYKOB CTaHJapTHBIC OaTapen Ha OaTapeu ¢ yBEIMYCHHBIM BpeMEHEM paOOoTHhl.
Anpapeit AunzapeeB: Mpl mpoBenu y cebs 4YTO-TO BpOAE pacciieoBaHUs. BBIICHMIOCH: B
peKIaManiy BUHOBEH ckial. Ero paboTHHKHM OaHaIbHO MepemyTaiu KopoOku. BeceM kimeHTam
MBI, pa3yMeeTcs, MIPOU3BENIM 3aMEHY — C U3BMHEHUSMHU U TMOoJapkamMHu. A Ha CKJaJe YCTPOMIU
BapdonomeeBckyro HOUB.

Qunocoghusa pacnpocmpanennoti Ha 3anade cucmemul customer complaints management
(6 byK6anbHOM nepesode ¢ AH2IULICKO20 — YNPAGIEeHUE HCAI00AMU KIUEHMO8) — MO YNpaeieHue
npoyeccamu, no pasHvblM NPULUHAM BbIXOOSUMUMU U3-N00 KOHmMpoad. Komnanusa oonocna dvime
20mosa yiaoums 1000l KOHGIUKM ¢ nompedumenem, coenas 3mo OnepamusHo u ¢ OOIbUUM
BHUMAHUEM K «UCMOYHUKY paszopadiceHusi». Tonvko max nosasisiemcs WAHC COXPAHUMb
JIOANLHOCMYb U 006epue KaueHma. Jpyeoll npaKxmudeckuti CMulCll CUCTNEMbl — BblABNIEHUE Y3KUX
Mecm & npou3eoocmae, 102UCIUKe U UHbIX 6HYMPEHHUX NPOYeccax KOMRAHUU.

«B npuHnumne, Hano paboTaTh Ha yrIpexaAeHue MpolsieM ¢ KIMeHTaMu U naptaepamu. Ho
€CIIM MPETEH3UHU MOCTYMAIOT, TPpeX HE U3BJEYb YPOK, HE C/AEIaTh BBIBOJBI»,— cuuTaeT Vpuna
CenuBanoBa, nupektop lLlenTpa kadectBa CTOKrOJIBMCKOM IIKOJIBI 3KOHOMUKA B CaHKT-
[TerepOypre.

Pabora ¢ pekmamanmeit - 3to yacth CRM (Client Relation Management). Jlro6oit
KJIMEHTOOPUEHTHPOBAHHBIA OM3HEC B CBOEM Pa3BUTHH JOJDKEH OMHUPATHCS B TOM YMCIIE U Ha
00paTHYIO CBSA3b C KOHEYHBIMH ITOTPEOUTENISIMU CBOEH MPOTYKIIHUH.

Komnanun HeoOXoIuMoO CO34aTh YCIOBUS, NMPU KOTOPHIX YIAaBalIOCh Obl MPaBUIBHO
CEerMEHTUPOBATh BXOJAIIYI0 MHGOPMAIIMIO U HAYYUTHCS BBICTpAMBaTh IMpolecc paboThl ¢ Hel

TakuM 0O0pa3oM, 4YTOOBl B HTOT€ YBEIUYUTH JOJNIO JIOSUIBHOM, PEryJIsIpHOM KIMEHTYPBI.
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Brytpennuiit CRM - noBosbHO Joporas urpymika. Ha Hero BrosHe MokeT yiuTh He MeHee $50
Thic. OHAKO MpeHeOperaTh UM HU B KOEM CITy4ae HeJb34l.

Kaxk-To Ha KpyITHOM MEXTyHAPOIHOM KOHTPECCE COCTOSIICS Pa3rOBOP MEXKIY PEIAKTOPOM
POCCHICKOTO ypHaja U €ro KOJUIeTol U3 eKeaHeBHOW (HUHCKOM ra3zeThl. Peub muta o padore ¢
yuTaTensiMu. PUHH TOMHTEPECOBAICS Yy POCCUSHMHA, KAaK YacTO OH IMEpPENUCHIBAETCA C
YUTATESIMU, Ha 4YTO TMOJY4YWs CleAyromuil oTBeT: «Bbl, HaBepHO, IIOXO MPEACTaBIISIETE
MacmTadbl Hamiero ousneca. Y Hac 0koisio 200 ThIC. MOAMUCYUKOB, U S TPOCTO HE B COCTOSIHUU CO
BCEMU BCTyNaTh B nepenucky». OUHCKUIA KoJjIera, CMyTHBIINCH, OOBSCHUI: Y €r0 €XEeTHEBHON
razetsl 500 ThIC. MOANMUCYUKOB, U OH JINYHO KaXJOTO MO3APABIIAET C THEM POXKJIECHHUS, HE TOBOPS
YK€ O TOM, YTO PEryiasipHO HHQOPMHUpPYET MX O BO30OHOBJICHUU TMOIMHCKA U MTHOBEHHO
pearupyer Ha Jto0ble 3aMeUaHusl, CBI3aHHBIC C JJOCTABKOW MIJIM KQ4eCTBOM ITYOJIMKAIIHIA.

OnHOBpPEMEHHO NPUXOAMTCS pEIIaTh Cpa3y HECKOJIBKO 3a]ad: IPHUBJIEKATh HOBBIX
noTpeduTeneil, 3aKperiiTh YK€ CYIIECTBYIOIIMX W YIEpKUBAaTh TE€X, KTO Ha TpaHU yXoja.
CripaBUTKCS ¢ MOCIEIHEN KaTeropueil U mo3BosieT rpaMoTHas pabota ¢ pexinamanusimu. OdeHb
YacTO KJIMEHT MOKHUIA€T KOMIIAHUIO B TOM Clly4dae, €CJIM K Heil He 0CTaloCh HUKAKOTro JOBEpHs. A
BOT KJIMEHTBHI, ITOJIYYMBIINE XOPOIINI CEPBUC, BKIIFOYAIOIINI B TOM YHCJIE BBICOKOKAYECTBEHHOE
CONPOBOXKACHUE UX PEKIIAMaLlU/, TPEBPAIIAIOTCS B CAMBIX JIOSUIbHBIX.

B «eiinens6epr CHI» oTiiM4HO mpencTaBisiioT cebe LEeHY JIOSUIBHOCTH MOTPEOUTES.
[Monmurpaduueckue MalIMHBI HEMELKONW MapKd caMble JOpOTME Ha POCCUHCKOM pbIHKE. B
«efinens0epr CHI» cymecTByeT momaroBasi HHCTPYKIHSI JJISI OMIMCAHHOTO OW3HEC-TpoIiecca.
He no3anee 24 yacoB nocie NpuHATHS peKiiaMalii KJIMEHTY B 0pHUIIMaTbHOM MHChbME COOOIIAIOT,
4TO €ro jamgoda paccMOTpeHa W MpuHATa B paboTy. Tam ke HEmpeMEeHHO YKa3bIBaeTCs
JOJKHOCTh, UMSI U (paMIIIsI OTBETCTBEHHOTO JuIla. M BpeMs, B mpejeax KOTOPOro MEHEKep
JIOJDKEH CBSI3aThCS C KIIMEHTOM, YTOOBI OOCYMTh C HUM CIIEHApHil BO3MOXHBIX JeicTBUi. [lanee
BCE M0 YTBEPXKACHHOMY IJIaHY: CBOEBPEMEHHas CBS3b — OOCyxkaeHue — peiienue. Kaxnas
MpETeH3UsI, KOTOPYIO HE YJACTCSl PELIUTh <«3AECh M celyacy», JOBOJUTCA IO CBEJCHUS YJICHOB
NpaBJIeHUS — 3TO MPHUONM3UTENBHO YETBEPTh OT oOmiero konuyectBa. Ho B 0a3zy MaHHBIX
MoTaJieTe BCe peKyiaMaluu, MpyudeM ¢ MoApOoOHBIM OMMCAaHUEM MPUYUH 00cToATenbCTB. [Iporece
3aKpBITHS peKIaMallui — HallpuMep, OpraHu3alus J0NOCTaBKH WUJIM 3aMEHbI 000PYAOBaHUS —
Toke Qopmann3oBaH. KIIMEHT moiy4aeT OT4eT O BBINOJIHEHWW KOMITAHUEH O00s3aTENbCTB TI0
CpokaM M pe3yibTaTaM. B jJoBepineHue KO BCEeMY KIMEHTa MPOCAT JaThb CBOIO OLEHKY
npojienaHHoM padote B cienuanbHOU ankeTe. M3 300 corpynankoB «I elinensoepr CHI» Gpemst
OTBETCTBEHHOCTH BO3JIOKEHO TOJBKO Ha 15 MeHemKepoB pa3HbIX nojapasnaencHuil. K kakum u3
HUX OTHECTH PEKJIaMallhi0, BOMPOCOB HE BO3HHUKACT — pa3JelieHue MPETEeH3HH Mo 00JacTsIM

(MOHTaX OOOpYIOBaHUS, CEPBUC WJIM KayecTBO MPOAYKTa) (PAKTHYECKH COOTBETCTBYET
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(GYHKIIMOHAJIBHO CTPYKTYpe KOMIaHUK. Bripodem, HHOT/Ia MPOUCXOIUT «BCE Cpa3y»: cioMaiach
MallliHa, He MPHIILIA 3aM9acTh, IPUIO3THIIICS cepBUC-uHXeHep. Ha 3ToT ciyuaii pazpaborana u
BHE/IPEHA B [IPAKTUKY HOBAsi KATEropusi — KOMILJIEKCHBIE pekyiaMaluu. VX perieHne npoucxoauT
0 MPUHITUITY «OJTHOTO OKHay. JIFDOOMBITHO, YTO B 3TOH MHUITMATUBE POCCUNCKHI 0(HC OTIepeuT
mTa0-KBapTUPY KOHIIEPHA.

Poccuiickue 3aKOHBI B 3TOM CMBICIIE 10 OTHOLICHUIO K KOMITAHUAM Kyja gulepaibHee (K
TOMY e 0053aTeJIbHOCTh X MCIIOTHEHU 001Ien3BecTHa). [103ToMy 0T3BIB OpaKoBaHHOM MapTHH
y Hac, B OTJIMYME OT 3anaja,— AK30TuKa. M Bce ke npeueneHTsl ecthb. [lamsten onbit ABTOBA3a,
B CBOE BpPEMsI Ha3BaHHBII «TOJIKOBBIM MAPKETHMHIOBBIM IpuemMom». Ha ria3zax y u3ymiieHHOU
nyOJIMKA aBTOTHTAHT MPENNpPHUHSAT TO, YTO B PAa3BUTHIX CTpaHaX H3BECTHO Kak recall —
OecrutatHas 0opaboOTKa, HampaBleHHas Ha TMOBBIIICHHE O€30MacCHOCTH U YIIy4YllIeHHE
JKCIUTyaTallMOHHBIX KadecTB. Ha «HEOTIOXHBIN» PEMOHT mapy JIeT Ha3aJ MOCTYIHIO OKOJIO
THICSTYM BHEIOPOKHUKOB «HuBa»-21213 u-21214. [Ipobaema Obls1a B THAPOYCUITUTENE PYJIS: U3-
3a eeKkTa aBTOMOOMIIb MOT' BHE3AITHO MTOTEPSITH YIPaBiIsieMoCTb. ABTOBA3 3asBMII 0 HAMEpeHHH
IIPOBEPUTH IMOCTYNUBIIYIO B Npojaxy naptuto u3 184 mammu «Camapa» u «Camapa-2» —
ciy»x0a KOHTPOJIsI KauecTBa 3aMHTEPECOBaach MOANIMITHUKAMH CTYIHI] 3aAHUX Kosec. Penkue
IPUMEpPHI OT3bIBA MEJIKUX MapTUi ToBapa Jyisi O€CIJIaTHOrO PEMOHTA WUJIM 3aMEHbl MOXKHO HaWTH
TaKXe Ha POCCHUICKOM PBIHKE OBITOBOM 371eKTpOHUKH U B PapMunaycTpuu. OHAKO CUTYAINH B
LIEJIOM 3TO, YBbI, HE OTpaXKaeT.

BooOuie Poccuio paHo nmpuymuciaTh K CTpaHam, TIe CKPYIYJIe3HO COOJIIOAAI0TCs MpaBa
rpakJaH B 3KoHOMHUYeckoi cepe. Ho mo Mepe pocta moTpeOUTENHCKON aKTUBHOCTH CUTYAIIHs
HEn30€KHO OyJeT MEHAThCS — MPEXKIIE BCErO B CPEAHE- U BHICOKOIIEHOBOM PHIHOYHOM CETMEHTE.

Bonpocsr:

1. ITo maTepuanaM keiica ONpeaEInTb, YTO BXOJUT B MOHSATHE «IIEHHOCTHY B

Ka)XKJIOM KOHKPETHOM ciy4ae?

2. Kakumu cnocobamu yka3aHHble B KeHWCE KOMITAHUHM IOAJCPKHBAIOT

JIOSUTbHOCTD KIIMEHTOB?

3. JlaliTe OIIEHKY COCTOSTHUIO KJIMEHTOOPHUEHTUPOBaHHOTO On3Heca B Poccum.

[[Ixana 1 KpUTEpUN OIECHUBAHMS KOHTPOJIBHBIX PaboT

MIkaJja oneHUBaHUA Kpurtepun ouennBanus

«OMIUYHON OOyuaronmiicst TITyOOKO M COIEPKATEIBFHO PACKPBIBACT TEMY
KOHTPOJIbHOW paboThI, HE TOMYCTUB OMTUOOK. OTBET HOCHUT

Pa3BEPHYTHIM U UCUEPIBIBAIOIIUN XapaAKTED.
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«xopoutoy OOyuaronuiics B 11eIOM PaCKpbIBAET TEMY KOHTPOJIbHON
paboThI, OIHAKO OTBET HE HOCUT PAa3BEPHYTOTO U MCUEPITBIBAIOIETO

Xapaxrepa.

«yooenemeopumenvro | OOydaroUMics B IIEIOM PACKPBIBAET TEMY KOHTPOJIbHON PabOThI U
» JOMYCKAET psiZi HETOYHOCTEH, (hparMeHTapHO pacKphIBaeT
COJIep’KaHUE TEOPETUUECKUX BOIIPOCOB MIIM UX PACKPBIBAET
COJIEpKATENBHO, HO JONyCKasi 3HAYUTEIbHbIE

HETOYHOCTH.

«He OOyuaromuiicss He BlIa/ieeT BHIOPAaHHON TEMOM KOHTPOJIBHON

yoosnemseopumenvHo» | paboThl. TeMa KOHTPOJIBHON pabOTH HE pacKphITa

TumnoBoe TeCTOBOE 3aJaHUE

1. MapkeTHHr kak ¢uiocodpust OuzHeca — 3T0:
A) OGecnieueHne BHICOKOTO KauyecTBa TOBApa;
B) Konnentpanus 6usHeca BOKpYT MOKyHaTENS;
C) Ilonyuenue cBepXnpuObLIH;

D) Bepnslii Bapuant B u C;

E) Bce BapuaHThI BEpHBI.

2. UnaTerpanuonHas pyHKIIUS MapKETHHTa COCTOUT B TOM, YTOOBI:

A) IToruMHUTH Bee PYHKIUM HA NPeINPUATHH 0011eii Haee MAPKETHHIA — YA0BJIETBOPEHHUIO
MOTPeOHOCTEN MOTEHIHAIbHBIX MOTPeOuTeJIeH;

B) CGanancupoBats miiaHbl IPOU3BOACTBA U PEATU3ALINHU IPOAYKLIUH C YYETOM CIIPOCa HA PHIHKE;
C) CornacoBatb paboTy BceX OTIEIIOB MPEAIPHUITUS

D) Bce BapuaHThI BEpHBI,

E) Het npaBmibHOTO BapraHTa.

3. Onpenenure NpaBUIBHOCTD I1OCIE0BATEILHOCTH PA3BUTHUS PhIHKA!

A) 1-ii nepuosx — cOBITOBOM: 2- I IEpUOJT — IPOU3BOJACTBEHHBIH; 3-i TIEpHOJ] - MAPKETHHIOBBIH;
B) 1-ii mepror — MapKETUHTOBBIN; 2- i IEPUOJT — MPOU3BOICTBEHHBIN;3-11 Tepruo ] — COBITOBOM;
C) 1-ii mepwmox — mNPOM3BOACTBEHHbINH; 2-il mepuog — cObITOBOM; 3-ii mepuogy —
MapKEeTHHIOBBII;

D) Her npaBunbHOro BapuaHra;
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E) Bce BapuaHThI BEpHBI.

4. KoHuenuus MapKeTHUHIa YTBEPHKIAET, UTO:

A) notpebutenu OyAyT MOKYINaTh T€ TOBAPhI, KOTOPBIE IIUPOKO PACTIPOCTPAHEHBI M TOCTYITHBI IO
LIEHE;

B) notpeburenu He OynyT MOKyNaTh TOBaphl OPTaHU3AIIUH B JOCTATOUYHBIX KOJTUYECTBAX;

C) 3a10roM IOCTHXKEHHUS IeJIel OpraHu3alliy SBJSETCS ONpEAeieHUE HYXJI U NMOTpeOHOCTeH
I[EJIEBBIX PHIHKOB;

D) 3amorom JOCTHKEHHS IIeJIE  OpraHu3alluu  SBJISETCS  oOecleueHue  HKellaeMou
yIIOBJIETBOPEHHOCTH Oosiee 3(h(eKTUBHBIMU M 0oJee MPOAYKTHUBHBIMH, YeM Yy KOHKYPEHTOB,
criocobamus;

E) norpedurtenn 6yayr 00s1ee 6,1aroCKJI0OHHBI K TOBapaM M yCJyraM, MMelIUM HauBbICIIee

KAa4ecTBO, Jy4lllie IKCILIyaTAMOHHbIE CBOHCTBA U XapaKTePUCTUKH.

5. CtuMynupyromui MapKETHUHT IPUMEHSETCS:
A) TIpu OTpHUIIATEIILHOM CTIPOCE;

B) ckperTom cripoce;

C) orcyTcTBUM cnipoca;

D) nepanmonalibHOM CIIpoOCE;

E) BceM BbIIETIEpEUNCICHHOM.

6. IIpoTuBOAENCTBYIOIIMI MAPKETUHT IPUMEHSIETCS:
A) ipu Upe3MEPHOM CITPOCE;

B) HepanmoHaJbHOM cripoce;

C) magaromeM cripoce;

D) orpunarensHom crpoce.

E) Bce BblIENIEpEUNCIICHHBIE.

7. HecMoTps Ha HaNTM4Ke 3HAYUTEITHLHOTO YKCiIa ONpeIeICHII MapKETHHTa, B K&K/IOM U3 HUX €CTh
He4uTo o0lIee, a UMEHHO:

A) npropUTET IPOU3BOAUTENS;

B) npuopurer mokynaress;

C) mpuopuTeT MOCPETHNKA;

D) npuopurer notpedburens.
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8. Beicmiee pyKOBOJACTBO  IIBEMHOrO  MNPEANPHUITHS  CUUTACT, YTO, OCYHIECTBIISIS
IPEIIPUHUMATEIBCKYIO JESTEIBHOCTD, CIEAYET YUYUTHIBaTh, BO-IIEPBBIX, CBOM MHTEPECHBI; BO-
BTOPBIX, UHTEPECHl NOTPEOUTENEH IBEHHBIX U3ENUH, U, B-TPETHHX, HEOOXOJMMO 00ecTIeYnBaTh
COXpaHEHHE OKPYKaroIIel cpeapl. B TaHHOM ciiydae nmpeanpusarue, CKopee BCEro, pealn3yer:

A) KOHIICTIIINIO MAPKETHHTA;

B) xoHuenmuio MHTeHCU(PUKAIUYT KOMMEPUYECKUX YCUIIHA;

C) KOHLENIHNIO COBEPIIEHCTBOBAHUE TOBAPA;

D) koHlIeNuMI0 COUMAJIBLHO OTBETCTBEHHOI0 MAPKETHHI A,

9. Makpocpena MmapkeTHHIa 00yCIIOBJICHA!

A) cocTOsITHMEM IKOHOMHKH, 1IeMorpaduu, moJUTHKH, IPABa, KyJIbTYPbl, HAYKH U TEXHUKH,
OKPY:KaIOIIel cpebl;

B) ndesTenbHOCTBIO MOCTaBIIMKOB, KOHKYPEHTOB, IMOCPEAHHMKOB, KIMEHTOB M KOHTaKTHBIX
ayIUTOPUL;

C) cyliecTBYIOIINM 3aKOHOJATENbCTBOM;

D) nesTenbHOCTBIO TOCYIapPCTBEHHBIX OPTaHOB YIIPABJICHUS.

10. dupma «MakJloHambIC» CKOpEE BCETO, peaTu3yerT:
A) MaccOBbINi MAPKETHHT;
B) ToBapHO-1udPepeHnpoBaHHBI MAPKETHHT

C) ueneBoit MapKETHHT.

Bapmuanr 2
3amanne 1. DBosorust conepkanuss U (GopM MapkeTuHTa. BiusHME HAayYHO-TEXHHUYECKOTO

nporpecca M COUaTbHON OTBETCTBEHHOCTH.

3ananue 2. M3ydeHne u olleHKa KOHBIOKTYPbI TOBAPHOTO PBIHKA.

Tect

1. CornacHo oJTHOW M3 TEOPUH MOTUBAIIMH YAOBIETBOPEHUS HAIIUX IMOTPEOHOCTEH, CYIIECTBYET
YTBEP)KJCHHE O TOM, YTO YEJIOBEK HE B COCTOSIHUM MOJTHOCTHIO MOHATh MOTHUBBI CBOMX JCHCTBUI.
Takast Touka 3peHUs MPUHAIIICHKHUT;

A) Abpaxamy Macnoy;

B) 3urmynny ®peiiny;

C) ®penepuky I'epudepry;
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D) Makcy BebGepy.

2. JlesarenbHOCTh (UPMBI, HampaBieHHAs Ha IpeBpallleHHe MOTEHIMAIbHOTO MOKyMHareis B
KJIMEHTa — 3TO...

A) MapKeTHHT;

B) menemxMeHT;

C) 5KOHOMUKA MIPEANIPUATHS;

D) pemapkeTuHT;

E) HeT npaBuiIbHOTO OTBETA.

3. MapKeTHHTOBOE UCCIIEIOBAaHIE — ITO:

A) TO K€ caMoe, YTO U «HCCIIeI0BaHUE PhIHKA;

B) cOop, ynopsizoueHue, aHaJu3 U 00001eHHE JAHHBIX JJIA OOHAPYKEHUS] M PelleHUus
Pa3JIMYHBIX MAPKETHHTOBBIX MP0O0JIeM;

C) mocrossHHO JeicTByrOmasi CcUCTeMa cOopa, KiaccuuKamuy, aHaiau3a, OLEHKH U
pacnpocTpaHeHus: MapKEeTHHIOBOM MH(OpMaLnK;

D) uccrnenoBanne MapKeTHHTa,

E) Bce OTBETHI BEPHBI.

4. Ilo ciocoOy moiy4eHus TaHHbIX U HH(POPMAIUH BBIICISIOT:
A) uccjieioBaHue BHYTPEHHeEH cpelbl OPraHu3anum;

B) nepBuuHbIe ucciie10BaHUS;

C) uccnenoBanue yciyr;

D) pernonanbHOe HCCIIEOBAHUE;

E) Bce oTBETHI BEpHHEI.

5. Hay4Hblii moIX0A MpU IPOBEICHUN MAPKETHHTOBBIX HCCIeI0OBaHUN Oa3upyeTcs Ha:
A) pe3yJIbTaTUBHOCTH;

B) o0bexkTHBHOCTH;

C) onepaTuBHOCTH;

D) camokputn4HoCTH;

E) Her npaBuibHOTO BapraHTa.

6. OCHOBHBIMU HaIlpaBJICHUAMUA I/ICCJ'IGI[OBaHI/Iﬁ B MApKCTUHIC ABJISIFOTCA:

A) uccienoBaHue noTpeduTeIei;
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B) uccienoBanue npoaaBioB;
C) uccnenoBanue npeanpuHUMaTesnei;
D) uccrnenoBanue Mara3uHoOB;

E) Bce oTBETHI BEpHHEI.

7. UccnenoBanue NOTpeOUTENCH-OpraHU3aIliil OTHOCUTCS K:
A) uccnenoBaHNI0 BHYTPEHHEN CpeJibl OpraHu3aluu;

B) uccaenoBanuio morpeduTesiei;

C) uccnenoBaHUIO PHIHKA,;

D) uccnenoBannio KOHKYPEHTOB;

E) HeT npaBUIBHOTO BapuaHTa.

8. DKOHOMHYECKasi KOHBIOHKTYpa — 3TO:

A) cOXUBIIAsICS HA PIHKE SKOHOMHUYECKAs CUTYyalusl, KOTOPYIO XapaKTEPU3YyEeT COOTHOIIECHHE
MEXIY CIIPOCOM U MPEAJIOKEHUEM;

B) cnoxxuBiiasicss Ha ppIHKE SKOHOMHYECKasl CUTyalusi, KOTOPYIO XapaKTEepHU3ylOT YPOBEHb 1IEH,
TOBapHBIE 3arachl;

C) cioxuBIIasACA HA PHIHKE IKOHOMHUYECKAsi CUTYallUsl, KOTOPYIO XapaKTEPU3yIOT COOTHOILICHUE
MCKAY NPCAJIOKCHUCM, YPOBCHD IICH, TOBAPHBIC 3aI1ACHI;

D) chaoxuBmiasicdi Ha pbIHKE JKOHOMMYECKAsl CHTYallUsl, KOTOPYI0 XapaKTepuU3yIOT
COOTHOILIIEHHE MeK1Y CIIPOCOM U Npe/JioKeHHeM, YPOBeHb 1ileH, TOBApHbIe 3a1achl;

E) HeT npaBUIBHOTO BapuaHTa.

9. IlpuHamnexHOCTh TOKyMaTreJed K  ONpeJeIeHHOMY OOIIECTBEHHOMY Kiaccy — 3TO
XapaKTepUCTHUKA!

A) pakTopoB KyJIbTYpPHOTO YPOBHS;

B) pakTOopoB conuaIbLHOrO NOPAAKA;

C) akTopoB TUYHOTO TIOPSIKA;

D) dbakTopoB NCUXOIOTUYECKOTO MOPSIIKA;

E) HeT npaBUIBHOTO BapuaHTa.

10. O6pa3 xu3HU MOTpeOUTENEH — ITO XapaKTEPUCTUKA:
A) ($hakTOpOB KyIBTYpHOTO YPOBHS,
B) dakTopoB conmanbHOTO MOPSAKA;

C) ¢pakTOpOB JTHYHOIO MOPSAKA;
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D) ¢pakTOpoB NCUX0J0THYECKOT0 MOPSIAKA;

E) HeT npaBUIBHOTO BapuaHTa.

Bapuant 3
3aganue 1. OCHOBHBIE KOHIIEHIMK YIOPaBICHHS MPEANPUHUMATEIBCKON NESITEIbHOCThIO. MX

OTJINYMA OT KOHICIIIHUU MapKCTHUHTA.

3amanwue 2. [IpuHIUTIBI 1 METOBI U3yUEHUS MTOTPeOUTENEH.

Tect

1. K xabuHeTHOMY METOy MCCIIeIOBaHUS OTHOCHUTCS:
A) TenedoHHBINA OMPOC;

B) crinomnoe HabmoaeHME;

C) ana/1u3 0TYETOB NpeAbIAYIIUX UCCIeI0BAHNIM;

D) npoBeneHne sxcriepuMEHTAIBHOM TPOJIaXKH TOBAPOB;

E) Her npaBuiibHOTO BapuaHTa.

2. HeoctaTKOM BTOPUYHBIX JaHHBIX SBISETCA:

A) OpICTpOTA MTOTYUYCHHUS;

B) nemeBun3Ha o cpaBHEHUIO € IEPBUYHBIMU JaHHBIMU;
C) HEBO3MOKHOCTh OLIEHUTh UX JOCTOBEPHOCTD;

D) nerkoctb ucnonb30BaHus;

E) HeT npaBUJIbHOI0 BAPHAHTA.

3. Ilpou3BoaUTh TO, YTO XOYET MOKYMAaTellb U TO, YTO OH MOKET KYNUTh B JaHHBII MOMEHT
BPEMEHHU — 3TO. ..

A) unest MapKeTHHIa;

B) neab mapkeTuHras;

C) bynkmms MmapkeTuHra;

D) crpaterus mapkeTuHra;

E) cTtparerus MeHeKMEHTA.

4. Ha3zoBute ¢yHKIMIO, KOTOpas MpeanojiaraeT OpraHu3aluio MpOM3BOACTBA HOBBIX TOBAPOB,
yIpaBIEHUS KA9€CTBOM KOHKYPEHTOCTIOCOOHOCTHIO TIPOAYKIIHH:

A) mpojax;
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B) ynpapienus 1 KOHTPOJIS;
C) npou3BoACTBEHHAs;
D) cnpoca;

E) npennoxenus.

5. HazoBuTe COCTaBIAIOIIME KOMILJIEKCA MAPKETUHTA!

A) TOBapHas MOJIUTHKA;

B) ToBapHas, neHoBasi, cObITOBasi M KOMMYHHMKATHBHASA MOJMTHKA;
C) cObITOBaS MOJTUTHUKA,

D) xoMMyHUKaTUBHAS MTOJIUTHKA;

E) nenoBas nonutuka.

6. HazoBuTe ¢yHKIHUIO, KOTOpas MpeAnojaraeT OpraHU3alMi0 CHUCTEMbl TOBAPOJBIKEHUS U
cepBmca:

A) opraHu3alMoHHas;

B) ynpaBnenueckas;

C) npou3BOICTBEHHAS;

D) cobITOBAN;

E) koHTpObHAS.

7. OCHOBHBIE MTOHATHSI, OTPAXKAIOIINE CYIIIHOCTh MApKETUHTA - ITO:
A) HyXJa, TOTpeOHOCTb;

B) 3anpoc, ToBap;

C) obmen, crenka;

D) pbiHOK;

E) Bce oTBeTBI BEpHBI.

8. C KaKuM CpOCOM CBSI3aH PEMAPKETUHT?
A) HeraTuBHbIi;

B) cHmkarommiics;

C) OTCYTCTBYIONINIA;

D) BeICOKHA.

9. Ilpu KaKOM COCTOSIHUM CIIPOCA MCIOIb3YETCS KOHBEPCUOHHBIN MApKETUHI?

A) INagaromuii cripoc;
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B) orpuuaresbHbIii cipoc;
C) noNHOLEHHBIN CIIPOC;

D) neynoBneTBopuTENbHBIN CHPOC.

10. Yto moHMMaeTcs mo/1 CerMeHTalue pblHKa?

A) Knaccnpuxanus norpeduresieil Ha rpynnbl 1o KakuM-1n00 npu3Hakam; B) Beioop
KAHAJIOB paclnpe/iesIeHusl;

C) onpenenenue cpeCTB MAPKETUHIOBBIX KOMMYHHKALIUH;

D) ynoBieTBOpeHHE HYX ] TOTPEOUTEICH.

IITkana oneHUBaHUS TECTOBOI'O 3aaHUS

% BepHBIX pelieHuil (0TBETOB) IIkana oueHnBaHusA
85-100% «OMAUYHON
70-84% «xopouioy
51-69% «y0081€MBOPUMENLHOY
50% u menee «He Y0081emeopUmMeIbHO»

2.2 [IpomMe:KyTOYHAS aTTeCTALNS

IIpuMepHBIi NepeYeHb BONPOCOB K IK3aMeHY

1. CymHOCTh ¥ MOHATHE MapKETUHTA.

2. MapketuHr kak Gpusrocodusi ¥ METOIOIOTHS PHIHOYHOM JIeATEITLHOCTH.

3. lenu, GyHKIIUU ¥ IPUHITUTTBI MAPKETHHTA.

4. DBONIOLHUS U OCHOBHBIE KOHIIEIIIUU MAapPKETHHTA.

5. Muxkpo u Makpocpeia MapKETHUHTA.

6. Ctparernueckuii Mapketur. SWOT-ananu3, kak METOJI COBMECTHOT'O M3Y4YEHHUs BHELIHEU U
BHYTPEHHEH CpeJibl MapKETUHTA.

7. ®opMupoBaHUE TOTPEOUTENSI.

8. Mozens MHIWBUIYaIbHOTO MOTPEOUTETHCKOTO MOBEACHUSI U MOJENb MPUHATUS PELICHUS O
3aKyIKe TOBapOB MPOU3BOJCTBEHHOTO Ha3HAUCHUSI.

9. 3yueHue TOBapHOU CTPYKTYpPHI PHIHKA.

10. CermeHTanus pblHKA U MO3ULIMOHUPOBAHUE TOBApaA.

11. TTonsitue ToBapa. MynbTHATpUOYTHUBHAS MOJIETH TOBApA.

12. Knaccudukanust ToBapoB. ToBapHBII aCCOPTUMEHT.

48



13. Konuenuus xu3HEeHHOTO 1MKJIa ToBapa. Marpuina bKI'.

14. Crparerus pa3pabOTK1 HOBBIX TOBAapOB.

15. YnakoBka 1 ToBapHas MapKa Kak HHCTPYMEHTbI MapKETUHIOBOM IMOJIUTUKH KOMITAaHUU.

16. Opranu3zanoHHasl CTpPYKTypa MapKETHHTOBBIX CITYXkKO.

17. Ponb u pyHKImu 11eHbl. aKTOPhl MAPKETHHTOBOTO IIEHOOOPAa30BaHUS.

18. DTans! (MOPSAA0K) MAPKETHHTOBOTO IIEHOOOPA30BAHHSL.

19. Posib 1 pyHKIIMM MapKETHHIOBBIX KaHAJIOB paclpe/ieeHusl.

20. CymHOCTh W THUIBI TOCPEAHUKOB. THIBI KaHAOB pacrnpezencHus. CTparerus cObITa Mo
MPUHIIUITY BIOOpA OCPETHUKOB.

21. Opranu3zanoHHble (JOPMBI KAaHAJIOB PACHIPECIICHUS U CTPATEru (PUPMBI TI0 MPUBICYCHUIO
nocpegHuKoB. Kpurepruu BeIOOpa KaHAJIOB pacipe/ieieHHs.

22. Ilpouiecc KOMMYHHMKAIIUH.

23. KoMMyHUKaTUBHBIE CPEACTBA MAPKETHUHTA.

24. PemieHus 1o pekjame.

25. TloHsATHE KOHKYPEHTHOTO MpEeuMyIlecTBa. AKTHBHAs M PEaKTUBHAs cTparerus OOpbObI 3a
OTpeOuTeIISI.

26.0OCHOBHBIE TYTH JOCTIKCHHMsI KOHKYPEHTHOTO TIpeuMmyiiecTBa mpeanpustuem. OOmas
KOHKypeHTHas Marpuuia Maiikia [Toprepa.

27. BO3MOXHOCTM JOCTMKEHUS KOHKYPEHTHOIO IIpEMMYyIIeCTBa HAa OCHOBE aHaIU3a
KOHKYPEHTHBIX CUJI pbIHKA. Mojenb AT KOHKYPEHTHBIX cuil Maiikia [loptepa.

28. Cuctema MapKETUHTOBOW HH(OPMAIIUH.

29. CxemMa MapKETHHTOBOT'O UCCIIEI0BAHMUS.

30. OcoOeHHOCTH TUTAHUPOBAHUS MAPKETHUHTA.

31. [Ipouecc miaHupoBaHUS MapKETUHTA.

32. IlonoxxeHue 00 oTmene MapKETHUHTA.

33. AHanu3 5KOHOMHUYECKUX (PaKTOPOB MAPKETUHTOBOM CPEIbI.

34. Ananu3 counanbHBIX (PaKTOPOB MApKETUHTOBOM CPEJIbI.

35. AHanu3 MOJMTHKO-TIPABOBHIX (PaKTOPOB MAPKETUHTOBOM CPEJIBI.

36. AHanmu3 SKOJIOTHYECKUX (HaKTOPOB MAPKETUHTOBOM CPEIBI.

37. AHanu3 TeXHOIOTHYECKUX (DAKTOPOB MAPKETHHIOBOM CPEIBI.

38. HccnenoBanne MapKETUHTOBOW MUKPOCPEBI.

39. Ananu3 MOCTaBUIMKOB KaK CyObEeKTa MApKETUHTOBOM CPEIBI.

40. AHanmu3 NpeanpusaTUs Kak CyObeKTa MApKETHHTOBOU CPEJIbI.

41. AHanu3 KOHKYPEHTOB KaK CyObeKTa MapKETUHTOBOW CPEIbl.

42. AHanu3 MOCPEHUKOB KaK CyObeKTa MapKETUHTOBON CpPEJIbI.
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43.
44.
45.
46.
47.
48.
49.
50.
51.

AHanmu3 notpedbuTenei kak CyobekTa MapKETHHTOBOM CPEIBI.

AHaJIM3 KOHTAKTHBIX ayAUTOPUI KaK CyObEKTa MAPKETHHIOBOM CpPEJIbI.

[Ipornece pa3paboTKu MPOIYKTOBOTO MOPTQENs MPEATPHUITHS.

[TonsiTre kauecTBa MPOAYKTA.

Ceprudukanusi, akKpeAUTaIluH, CTaHIapTH3AIIHS.

AHaln3 KOHKYPEHTOCTIOCOOHOCTH TOBapa.

[IpruunHel ycriexoB ¥ Heyad IpU MPOABUKEHUU HOBOI'O TOBApa.

YpoBHM TOBapHOI1 UEpPaApXHH.

ITousTue TOBAPOABHIKCHUA.

52.Cucrema MapKEeTUHIOBBIX KOMMYHMKAIUH.

HIkana u KpuTEpUM OLEHUBAHUS IK3aMEHA

MIxanaa

OIICHUBAHUA

Kpurepuu oneHuBanus

«OMJIUYHOY

OILICHKAa COOTBETCTBYET MOBBIIIEHHOMY YPOBHIO U
BBICTaBIIIETCS 00yUaIOIIEMYCsl, €CIIH OH TIIyO0KO U TPOYHO YCBOMII
MPOrpaMMHBIN MaTepHall, UCYEPIIBIBAIOIIIE, ITOCIEI0BATENBHO,
YETKO U JIOTUYECKH CTPOMHO €ro U3JIaraeT, yMeeT TEC-HO YBSA3bIBATH
TEOPHIO C MPAKTUKOM, CBOOOAHO CIPABISETCS C 3a/1a4aMH,
BOIIPOCaMH U JPYTMMH BHJIaMU IPUMEHEHUs 3HaHUH, IPUYEM He
3aTPyJHSAETCS C OTBETOM IIPU BUAOM3MEHEHUU 3aJaHU, UCIIOJIB3YET
B OTBETE MaTepual MOHO-TpaQUIeCKO JIUTepaTyphl, MPABUILHO
00OCHOBBIBAET NMPUHATOE PEILIEHUE, BIaJICeT Pa3HOCTOPOHHUMU

HaBbIKaMU WU MMpHUEMaMU BBITIOJIHCHUS IIPAaKTHYCCKUX 3a/1ay.

«xopouto»

OLICHKA COOTBETCTBYET IOBBILIEHHOMY YPOBHIO U
BBICTABJISIETCS 00yYaroIeMycsi, €CJIM OH TBEPIO 3HAET MaTepua,
I'PaMOTHO U IO CYHIECTBY M3JIaraeT €ro, He JOIyCKas
CYHIECTBCHHBIX HETOYHOCTEW B OTBETE HAa BOIPOC WJIN BBIIIOJIHCHUH
3a/1aH}i, IPABUIIBHO IIPUMEHSET TEOPETUUYECKUE MTOJI0KEHUS IIPU
pELICHUH IPAKTUYECKUX BOIIPOCOB U 3a]1a4, BJIAJIEET

HCO6XOIH/IMBIMI/I HaBbIKaMHU U IPpUEMaMH UX BBIITOJTHCHH.

«y0081€mMBOPUMENLHO

»

OILICHKAa COOTBETCTBYET IIOPOTOBOMY YPOBHIO U
BBICTABIIICTCS 00YUAONIEMYCs, €CITH OH UMEET 3HAHUS TOJIEKO

OCHOBHOI'O MaTcpuaja, HO HC YCBOUII €ro ,Z[eTa.HeI\/'I, AOIIYCKACT
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HETOYHOCTHU, JEMOHCTPUPYET HETOCTATOUYHO MPABUIIbHBIC
(GOpMyIMPOBKY, HAPYIIIEHUS JIOTHYECKOM MTOCIEI0OBATEILHOCTH B
M3JI0KEHUU IPOTPaMMHOI0 MaTepHalla, UCIIBITHIBAET 3aTPYAHEHUS

MIPH BBITIOJIHEHUU MPAKTUYECKUX padoT.

«He

VO081emBOPUMENLHO »

OLIEHKA BBICTABIIAETCS 00Y4aOLIEMYCsl, KOTOPBIN He
JOCTUTAET IOPOTOBOI'0 YPOBHS, JEMOHCTPUPYET HENOHUMAHUE
Mpo0JIeMbl, HE 3HAET 3HAYUTENbHOM YaCTH MPOTrPaMMHOIO
MaTepuaia, JOIyCKaeT CyIIeCTBeHHbIE OUINOKHU, HEYBEPEHHO, C

OOJIBIIIMMHU 3aTPYAHEHUSMH BBIMOIHIET MPAKTHUYECKUE paOOTHI.
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