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1. Ileau 1 3a1a4n OCBOEHUSI AUCIHUILINHBI

K ocHOBHOI1 11€7T1 OCBOCHUS TUCIUILUIUHBI « MapKeTHHI» ClielyeT OTHECTH (POpMUPOBAHKE
3HAHUU O MApPKETUHTOBOM JIeATEIHbHOCTH B YIIPABJIEHUU IPOU3BOACTBOM U MPOIIECCE Peaiu3aluu
TOBApOB U YCIIYT B MHTEpecax MOTpeOUTeNeil; n3yueHnue u MpUMEHEHHE Habopa MapKETHHT OBBIX
MPUEMOB U MHCTPYMEHTOB JIJIsl PEILICHU s TTOCTABJICHHBIX 1€JI€H 1 3a]]a4 OpraHu3aliu; TOHUMaHue
OCHOBHBIX HalpaBJIEHUH pa3BUTHs TOBAPHOIO pbiHKA B Poccuu u 3a py6exom.

K ocnoBHEIM 3aga4yaM OCBOCHHA JUCLIUITIIMHBI «MapKeTI/IHF» CJICOYCT OTHECTH:

—onpedeAumb ocHoBHble Budel u gpopmol MapkemurzoBoii desmerbHocmu;

—NoKA3aMb PoAb U Mecmo MapkemuHza 6 coBpemeHHbix sKOHOMuYeCcKUX
ycroBusx;

-cpopmupoBamb y cmydeHmoB HabBbiku aHaAuza  aKOHOMUYECKOU
cumyauyuu, NPUMeEHeHUs  MapkemuHzoBbix — mexHoAOzull  OAS  peueHus

KOHKpemHbIxX 3a0a4.

2. MecTo IMCHUIIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOM NPOrpaMMbl
JuctunianHa OTHOCUTCA K 00s13aTennbHoM YacT biiok 1 «lucturmimasl (MOIyn )».
W3ydenne qUCHUILIMHBI 0a3upyeTcs Ha COJIEPKAaHUU CIEAYIOUINX AUCHUILINHAX:

— DOKOHOMHYECKas TEOpHs;
— MeHemKMeHT;
— OKOHOMHYECKAs CTaTUCTHKA.
OCHOBHbBIE TIOJIOXKEHUS JUCLUIUIMHBI JODKHBI OBITh MCIOJIB30BaHbl B AajbHEHIIEM MPH
U3yYEHUH CIEIYIOUNX AUCIUIUINH (IPAKTUK):
— IInanupoBaHue U OIOPKETUPOBAHKE ACSITEILHOCTU MPEINPUITUIA U OpraHU3alHii;
— Kommepueckas aesTenbHOCTb NPEAIPUATHI U OpraHU3alni;
— TexHos0oruu NPOABUKEHUS TPOTYKIUH;
— OleHKa 1 aHaJIu3 PUCKOB;

- HpOI/BBO}ICTBeHHaH IIpaKTHUKa.



3. IlnanupyemMbie pe3yJabTaTbl 00yUeHMsI

Kox m HauMeHOBaHHe

KO)I N HAUMCHOBaAHME HHAMKATOpa

Ilnanupyemble pe3yJbTaThbl 00y4eHUs!

KOMIIETEHIIU U noctkennsi komnerenuun (MIK)

OIIK-2. Cnocoben | MOIIK-2.1. OcymectBiuser c6op, | [lmanupyemsbie pe3yabTaThl 00y4eHUS:

OCYIIECTBIISATh cbop, | 0OpaboTKy, CUCTEMaTHU3AlNIO | 3HATH:

00paboTKy U | CTAaTUCTHYECKOU uHpOpMaIHH, ¢ MCTOYHHMKHU CTaTUCTHYECKON MH(POPMALUH, HEOOXOAUMEIE IS

CTaTHCTUYCCKUI aHaM3 | 00OCHOBBIBATh BIOOP MCTOYHHUKOB peleHNs] SKOHOMMYECKUX 3214,

JIQHHBIX, HCOOXOMUMBIX [T | HHQOPMALMH,  HEOOXOMUMYIO s e MeToIbl cOopa, 0OpabOTKH U CUCTEMAaTU3alMU CTATUCTUUECKOM

PEIICHUS TOCTABICHHBIX peIIeHUs SKOHOMUYCSCKUX 3a/1a4 HH(OPMALIHH;

SKOHOMHUHYCCKHX 3a/1ad, MOIIK-2.2. 5 Beibupaer e HOPMAaTHBHO-NPABOBYIO 0a3y, PErIaMEHTUPYIOILYIO OPSAI0K
MHCTPYMCHTapHUH 00paboTKu pacuéra pUHAHCOBO-YKOHOMHUYECKHX ITOKA3aTEIICH.
CTaTHCTUYECKOTO MaTepHana, | Byanerp:
COOTBETCTBYIOLINN .

yiom e HaBBIKaMH BHIOOpPA UCTOYHUKOB CTATHCTUICCKOU MH(DOPMALIUN

COJIEP>KaHUIO MOCTaBIIEHHBIX

O9KOHOMHUYCCKUX 3aJ1a4

JJI pCHICHUA 9KOHOMHWYCCKUX 3a/1a4;




IIK-2 Cnoco0eH Ha OCHOBE
THUIOBBIX ~ METOIUK |
JIEHCTBYIOLIEH
HOPMAaTUBHO-IIPABOBOU
0a3bl paccuMTaTth
SKOHOMMYECKUE u
COLMAJIBHO-
SKOHOMMYECKHE
IoKa3aTey,
XapaKTepU3yIoLIHe
JesITebHOCTD
XO35HUCTBYIOIINX
CyOBEKTOB

UIIK-2.1 IIpumMeHsieT HOPMATHBHO-
MIPABOBYIO 6azy,
perJaMeHTUPYIOIIYIO HOPSIOK
pacuera (hMHAHCOBO-DPKOHOMHYECKUX
MIOKa3aTee.

NIIK-2.2 [IpousBoaut pacyer
(MHAHCOBO-?KOHOMHYECKHX
Mokasareieil Ha Makpo-, Me30 U

MUKPOYPOBHSIX
NITK-2.3 AHanu3upyeT U pacKpbIBaeT
HOPUPOY SIKOHOMHUYECKUX IMPOLECCOB
Ha OCHOBE IOJyYEHHBIX (PMHAHCOBO-
SKOHOMHYECKUX  IIOKa3aTejle Ha
MakKpo-, M€30- U MUKPOYPOBHSIX.

YMeTs:

MeTOoJaMHU 00pabOTKH U CUCTEMATH3AIUU CTATUCTUYECKOTO
MaTepuana;

UHCTpyMEHTapueM 00pabOTKH CTaTUCTHYECKOI0 MaTepuaa,
COOTBETCTBYIOIIMM COJIEPKAHUIO MOCTABICHHBIX
SKOHOMMYECKHUX 3a/1a4.

OCYIIECTBISATH COOP, 00pabOTKY M CHCTEMAaTH3AIIHIO
CTAaTHCTUYECKOW MH(DOPMALINHY JUTS PEIICHUST YIKOHOMUIECKUX
3ajay;

BBIOMPATh HCTOYHUKH CTATHCTHYCCKON HMH(POPMAIUH,
COOTBETCTBYIOIIHE TIOCTABICHHON 3a/1a4¢;

IPUMEHSATh HOPMATHBHO-ITPABOBYIO 0a3y Jis pacuéra
(UHAHCOBO-Y)KOHOMHUYECKHUX MOKa3aTeleH;

IPOHM3BOIUTH PacuéT (PHHAHCOBO-IKOHOMHUYECKUX MOKa3aTesCH
Ha Makpo-, ME€30- U MHKPOYPOBHSIX;

AHAJIM3UPOBATDH U PACKPLIBATH IIPUPOAY SKOHOMHNYCCKHUX
IPOLIECCOB HA OCHOBE MOJYYEHHBIX (PUHAHCOBO-IKOHOMHUYECKUX
II0Ka3aTeNe Ha pa3HbIX YPOBHAX YKOHOMMKHU.




4. CTpyKTYypAa U CoAepKaHUe TUCHUILIMHBI (MOILYJIA)

4.1 O0beM IMCHUIIMHBI U BU/bI y4eOHOH padoThI

Buabl yueOHol padoThl

O0BeM B yacax

OO0mmast TpyA0eMKOCTh TUCIUTUTHHBI

180 (5 3a4eTHBIX eTMHHUIIBI)

oOyJaromerocs

KonrakTHas pabora oOyJaronuxcs ¢ 72
npenojiaBaresieM (BCero)

AynutopHas pabora (Bcero), B TOM YHUCIIE: 2
Jlexumn 36
CeMUHApBI, MPAKTHYECKUE 3aHIATHUS 36
JlabopaTopHbie paboThI -
Bneaynuropnas padota (Bcero): 108
B TOM YHUCJIC: -
KOHCYJIBTAIIHUS 110 TUCIUILINHE

CamocrosTenbHas paboTta o0yuaronuxcs (BCero) 108
Bun npoMexxyTouHOM aTTecTanuu JK3aMeH




4.2 TeMaTHYeCKHI MJIAH JUCIUNINHDI

HaumeHoBaHue pa3/iesioB U TeM C Buabl yueOHo# padoThl, BKJIKYAs CAMOCTOSITEJIbHYIO PadoTy Komnerenuun
e 00Y4YaIIHXCSl M TPYA0EMKOCTD (B 4acax)
M | Bcero N3 uux CamocrositeabHasi | KypcoBasi | KouTposabHast
ec ayJAUTOPHbIE padora padora padora
T 3aHATHSA
p Jle | JIa6 | Ilpa
KIl | Opa | KTH
UM | TOp | 4ec
Hble | KHe
pad | /cem
OThl | HHA
pcK
ue
3aH
ATH
s
Tema 1. Pons mapkeruHra B oOmectBe U B | 3 20 4 4 12 OIIK-2, TIK-2
PBIHOYHOM AESTEIbHOCTU IPEAIPUSITUS
Tema 2.0xpyxatomiasi cpea MapKeTHHTa 3 20 4 4 12 OIIK-2, TIK-2
Tema 3. IloBenenue notpedburene 3 20 4 4 12 OINIK-2, TIK-2
Tema 4. Boibop npeamnpusitueMm IeneBoro | 3 20 4 4 12 OIIK-2, TIK-2
pBIHKA
Tewma 5. ToBapHas NOJIUTHKA IIPEITPUATUSA 3 20 4 4 12 OIIK-2, I1K-2
Tema 6. IleHoBas MOIUTHKA M KOMIUIEKC | 3 20 4 4 12 OIIK-2, ITK-2
MapKeTHHTa
Tema 7. KoHKypeHIIUs Kak CpeJcTBO OOphOBI | 3 20 4 4 12 OIIK-2, TTIK-2
3a MoTpeduTens
Tema 8. MapKeTHHTOBBIC WCCIIECIOBAHMS. 3 20 4 4 12 OIIK-2, TIK-2
Wndopmanmonnas cucteMa MapKeTHHIa H
MapKETHHIOBbIE UCCIIEIOBAHMSI




Tema 9. IlnanupoBaHuMe MapKeTHUHIAa Ha
IPEIPUATHH

20

12

OIIK-2, TIK-2

HToro

180

36

36

108




4.3 ConepxaHue IMCUUILTHHBI

Tema 1. Posib MapKeTHHIa B 001IeCTBE U B PHIHOYHOM 1eSITEJIbHOCTH NMPeANPUATHS

CymHOCTh M NOHATHE MapKeTHHra. TpexypoBHEBas Moneiab MapKeTuHra. Komiuiekc
mapketuHra 4P. MapkeTuHr kak ¢puiocopusi 1 METOJIOJIOTUSI PHIHOYHOM nesitensHocTH. Llenn,
(GYHKIMU 1 IPUHIUIBI MapKeTuHTa. LKk MapkeTuHroBoi aesrenbHoctd. CTpyKTypa QyHKINH
MapKeTHHIa. OBOJIIOLUS M OCHOBHBIE KOHUENIMM MapkeTuHra. IIpogykroBas KoHuenuus
mapkeruHra. IlpousBoxnctBeHHas — konuenuus.  CObiToBags — koHuenmus.  Konnenuwms
TPaAULMOHHOr0 MapKeTuHra. KoHuenmnys conuanbHO OTBETCTBEHHOIO MapkeTuHra. KoHnennus
MapKETHUHIa B3aUMOOTHOIICHUH.

Tema 2. Okpy:xamomas cpera MapKeTHHIa

Mukpo 1 Makpocpena MapkeTuHra. KoHTpoiaupyemble 1 HEKOHTpOIUpYeMble (aKTOpPHI.
Okpyxaromasi cpena mapkerunra. Crparernyeckuit mapketunr. SWOT-ananus, kak MeTon
COBMECTHOTO H3y4YeHHs BHEIIHEH W BHYTpPEHHEH cpensl mapkeruHra. Matpuna Ancodda.
Crparerus nponukHoBeHus. CTparerus co3ianus pelHka (pacmupenus). CTpaTterus pa3BuTus u
pa3paboTku npoxykiuu. Jusepcupukanus.

Tema 3. IloBenenne morpedouTesiei

@®opmupoBanue norpedutens. [lpuHuunsl noBeneHuss norpedurens.  Moxenb
MHAUBUAYAIbHOTO MOTPEOUTENBCKOIO IMOBEACHUS U MOJENb IMPUHATHS PEUICHUS O 3aKyIKe
TOBapOB IIPOM3BOJCTBEHHOI'O HA3HAYCHHUS.

Tema 4. Bei0op npeanpusitueM 1eJ1eBOro pbIHKa

N3yuenne ToBapHOH CTPYKTYyphl phiHKa. [Ipu3Haku kinaccudukanyy TOBapHBIX PHIHKOB.
Konbronkrypa pbeiHka. EMkocTh pbiHKa. CermMeHTalnMsi pblHKa U MO3WLMOHMPOBAHHE TOBapa.
[Tponecc cermenTanuu peika. Kpurepuu cermMeHTau pocCHiCKOro mNoTpeOdUTENbCKOTO PhIHKA.
TpeboBaHus1, npeabsABIsieMble NPEANPUATHEM K CETMEHTY pbIHKa BBIOOp I€/I€BBIX CErMEHTOB.
Metonsl pa3paboTku 1eseBOro pbiHKAa. MaccoBblii mapketunr. [{uddepenuypoBaHHbIi
MapkeTHHI. KOHIIEHTpUPOBaHHBIM MapKeTUHI. PemieHne O MO3UIIMOHMPOBAHWH TOBApA.
IIpouenypa nO3UIMOHUPOBAHUS.

Tema S. ToBapHasi NOJIUTHKA NPEANPUATUSA

[Tonstue ToBapa. ToBapHass TOJMTHKA Kak mporiecc. MyiabTHATpUOYTUBHAS MOJIETh
toBapa. Kiaccupukanuss ToBapoB. OCHOBHBIE BHUJIbI KilaccuUKau TOBapoB. ToBapbl
JUINTETIBHOTO TOJb30BaHUSA. ToBapel KpaTKOCPOYHOIO IOJIb30BaHMs. Yciayru. ToBapsl
MOBCEIHEBHOTO cripoca. ToBapsl npeaBapuTensHoro oroopa. ToBapel ocoboro cripoca. ToBapHbIi
accoptumeHnT. Homenknatypa toBapa. Illuporta, rmyOuHa ¥ TrapMOHMYHOCTH ACCOPTHMEHTA.

Konnermus sxu3nennoro nukia topapa. Marpuna BKI'. Ctparerus pa3paOoTKu HOBBIX TOBapOB.
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VYnakoBka 1 TOBapHasi MapKa Kak HHCTPYMEHThI MAPKETUHIOBOM MOJUTUKHA KOMIIaHUU. PyHKIINH
ynakoBkd. ToproBas mapka u OpeH.

Tema 6. LleHoBasi MOJIUTHKA M KOMILIEKC MapKeTuHra Ponp ©w  (QyHKOMH [IEHBI.
BaxxHocTh 1€HOBBIX pemieHud B MapkeTuHre. OCHOBHbIE (DYHKIMHM LIE€HBI B KOMILJIEKCE
MapkeTuHra. MakTopbsl MApKETUHIOBOTO IIEHOOOpa30BaHus. DTanbl (IOPAJ0K) MAPKETHHTOBOTO
1eHooOpaszoBanus. Beibop menu menooOpazoBanus. Onpenenenue crpoca. OneHKa H3IACpKEK.
AHaiu3 IIeH M TOBapOB KOHKYPEHTOB. BpiOOp MeToma I1eHooOpa3oBaHHs. Y CTaHOBICHHE
OKOHYaTeJIbHOW LIEHBI.

Tema 7. KoHkypeHIIUsI KaK CpPeAcTBO 00pbOBI 32 MOTpeOuTEIsI

[ToHATHE KOHKYPEHTHOTO IpeuMyIiecTBa. AKTUBHAs U PEaKTUBHAs CTpaTerusi OOphObI 3a
norpedurenss. OCHOBHbIE NYTH JOCTH)KEHUS KOHKYPEHTHOTO MPEUMYIIECTBA MPEIIPUITHEM.
O6mass konkypeHTHass Matpuna Maiikna Iloprepa. IlenoBoe nuaepctBo. IIpomykToBoe
auaepcTBo. JlunepcTBo B HuLIe. BO3MOXXHOCTH TOCTHUKEHUSI KOHKYPEHTHOTO ITPEUMYIIIECTBA Ha
OCHOBE aHaJIM3a KOHKYPEHTHBIX CHJI pbIHKA. MoO/eIb ITH KOHKYpEeHTHBIX cuil Mailikina [loprepa.

Tema 8. MapkeTUHIrOBbBIE HCC/IEOBAHMSA.

NudopmannonHas cucreMa MapKeTHUHTa M MApKETUHTOBBIE HccaenoBanus Cucrema
MapkeTHHroBo  uHpopmanuu. Cuctema cOopa BHemHed Tekymiedl  wuHopmanuu.
Mapketunroseie uccienoBanus. CucremMa aHaiM3a MapKeTHHTOBOWM wuHpopmaruu. Cxema
MapKeTHUHroBoro uccienoBanus. [louckoBeie uccienoBanusi. OmnucarenbHbIE HCCIEIO0BaHUS.
BeisiBenne mnpoGnembl U (opmupoBaHue 1ened ucciaenoBaHus. OTOOp HCTOYHHKOB
uHpopmannu. Kabunetnslie uccnenonanus. [lonessie uccienoBanus. Coop nndopmannu AHammu3
cobpannoi unpopmaruu. [Ipencrapnenre mMoy4eHHbIX PE3yIbTATOB.

Tema 9. [InanupoBaHHe MapPKeTHHIA HA NPeINPUSATHH

OcobeHHOCTH TUTaHUpOBaHMUs MapkeTuHra. CTpaTtermueckoe miaHupoBanue. [Iporecc
MJIaHUPOBaHUS MapkeTHHra. CuryauuoHHbIM aHanu3. OIeHKa BO3MOXHOCTEM MapKETHUHTra.
Ornpenenenue nenei no Toapy. PopMupoBaHue CTpaTeruu MapkeTuHra. PazpaboTka KoMIiekca
MapkeTuHra. Paszpabotka mnporHoza mnpojax. Ounenka npuObuid. OIleHKa ¥ KOHTPOJb
MapKEeTUHTOBOM AearenbHocTU. [lonoxxenue 06 oTaene MapKeTHHra
4.4. IIpakTHyecKas MOAroToBKa

[IpakTiueckas MOArOTOBKA peaqu3yeTcsl MyTeM IPOBENEHUs MPAKTUYECKUX 3aHITHH,
MpeyCMAaTPUBAIONINX y4YacTHe OOYYaIOIIMUXCS B BBIOJHEHUH OTAEIBHBIX JJIEMEHTOB paldor,
CBSI3aHHBIX ¢ Oyay1Iel MpodeccCuoHaNbHON e TeTbHOCTHIO.

O6beM 3aHaTui B (hopMe MPaKTUUIECKON TOATOTOBKU COCTaBISET 36 4acoB.
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5. YueOHO-MeTOAUYECKOE, HH(POPMALMOHHOE M MATEPHATLHO-TEXHUYECKOE
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1. KaprioBa, C. B. MapkeTunr: Teopusi U TIpakThKa : y4eOHOe mocoOue s
6akamaBpos / C. B. KapnoBa. — Mocksa : M3garensctBo FOpaiit, 2022. — 408 ¢. — (bakanasp.
Axanemuyecknii  kypc). — ISBN  978-5-9916-2661-3. — Tekcr : 31eKTpOHHBIA //
O6pazoBarenpHas 1maaTdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/509104 (nara
obpamenus: 16.02.2023).

2. MapkeTuHr : yueOHUK U npakTukyM uist By30oB / T. A. Jlykuuésa [u np.] ; mox
penakuueit T. A. Jlykuuésoit, H. H. MomuanoBa. — Mocksa : M3natensctBo FOpaiit, 2023. —
370 c. — (Bwicmiee o6pazoBanue). — ISBN 978-5-534-01478-5. — TekcT : aeKTpOHHBIN //
ObpazoBatenbHas minatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/511490 (mara
obpamenus: 16.02.2023).

3. Pebposa, H. [1. Mapkerunr : yuyeOHUK 1 npaktukyM aist By30B / H. I1. PeGposa.
— Mockaa : M3parensctBo IOpaiit, 2023. — 277 ¢. — (Briciiee obpa3oBanue). — ISBN 978-
5-534-03466-0. — Tekct : anektponHnslit // O6pazoBarenbHas miatdgopma FOpaiit [caiit]. —

URL.: https://urait.ru/bcode/511398 (nara obpamienus: 16.02.2023).

5.2 JlonoiHuTE IBHAS JINTEPATypa

1. VHHOBaIIMOHHBIA MapKeTUHT : yueOHuK ais By3os / C. B. Kapmosa [u np.] ; mox
obmieit penakmnueit C. B. KaprioBoit. — 2-¢ u3j., mepepad. u gon. — Mocksa : M31areiascTBo
IOpaiit, 2023. — 474 ¢. — (Beicmee obpa3zoBanue). — ISBN 978-5-534-13282-3. — Tekcr :
ekTpoHHBI  //  OOpaszoBatensHass  miardgopma  FOpaiit  [caiit]. —  URL:
https://urait.ru/bcode/510978 (naara obpamenus: 16.02.2023).

2. TropuH, JI. B. MapkeTuHronsle uccieoBanus : yaeOHUK 17151 By30B / J{. B. TropuH.
— Mockaa : M3parensctBo IOpaiit, 2022. — 342 ¢. — (Briciiee obpa3oBanue). — ISBN 978-
5-534-15611-9. — Tekct : amektponHbIit // O0pazoBarenbHas 1wiardgopma FOpaiit [caiit]. —

URL.: https://urait.ru/bcode/509197 (nata obpamierus: 16.02.2023).

5.3 IlpodeccnonanbHbie 0a3bl JAHHBIX M HHPOPMALMOHHbIE CIIPABOYHBIEC CHCTEMbI
1. CIIC  «Kouncynbrantllmoc:  Hexkommepueckass — mHTepHeT-Bepcus». -  URL:

http://www.consultant.ru/online/ (nara oopamenwus: 16.02.2023). — Pexwum goctymna: CBOOOIHBII.
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5.4 MatepuaabHO-TeXHHYECKOE M MPOrPpaMMHOe odecrieyeHue (JIHIEeH3HOHHOEe H CBOOOTHO

pacnpocrpaHsiemMoe)
HauMeHnoBanue HanMeHoBanue OcHalIeHHOCThH Ilepeyennb
AUCHMILINHBI CrenUaAJIbHbIX CrenUAJIbHbIX JINIIEH3UOHHOT 0
(MoayJisi), MPaAKTUK NoMenleHul u NoMenleHu u MPOrpaMMHOI0
B COOTBETCTBUM C | INOMEIEeHUH s NOMeIleHuil 11s o0ecrneyeHusl.

KOMIIBIOTEpPaMH C
BBIXOJ/IOM B CETb
HHTEPHET,
MHOT'O()YHKIIHOHAJIbHOE
YCTPOWCTBO

Y4eOHbIM ILIAHOM CaMOCTOSITEJIbHOM CaMOCTOSITEJIbHOM
padoThI padoThI
b1.0.12 Mapketunr | Kabuner VuebHbIC MeCTa, Microsoft Windows
9KOHOMHKH 000pyI0BaHHEIC XP Professional
0JI0YHOM MeOebIo, Microsoft Office
KOMITBIOTEPaMH C 2010
BBIXOJIOM B CETh Kaspersky Endpoint
MHTEpPHET, pabouee 114 Ou3Heca
MmecTo npenogasatens B | Koncynbsrantllntoc
COCTaBe CTOJI, CTYJI, AdobeReader
TymOa, KOMIIBIOTEP Cisco WebEx
MIPENoIaBaTelis ¢ NudopmannoHHo-
BBIXOJ/IOM B CETh KOMMYHHKAI[MOHHAS
MHTEPHET, 3KpaH, mwiardopma
MYJIbTUMEAUMHBIN «Chepym»
MPOEKTOP, TEIIEBU30P,
TEMaTHU4ECKHE CTEH/IbI,
MPE3EHTALMOHHBII
MaTepuan
Aynutopust s YuebHble MecTa,
CaMOCTOSITENIbHON | 000pyAOBaHHBIE
paboThI 07104HOI Mebelblo,

6. MeToandeckune YKazaHuda OJs OﬁyanOIHI/IXCH M0 OCBOCHHIO JUCIIUITJIMHBI

6.1 3ansaTHS JEKIIHOHHOTO U CEMHHAPCKOr0 (IPAKTHYE€CKOr0) THIIOB

Meroauueckue YKa3aHus IJid 3aHATUN JIEKIHMOHHOrO TUIIA. B X0/i€ IEKIMOHHBIX 3aHITHMN

oOydaronemycsi HeoOXOJIMMO BECTHM KOHCIIEKTHpPOBaHHE YydeOHOro mMaTepuana, oOpaiaTh

BHHUMaHUE Ha KaTeropuu, GopMyJIMPOBKH, PACKPHIBAIOIINE COJEPKAHUE TEX WU UHBIX SBJICHUN

U MpOoHCCCOB, HAYYHBIC BBIBOABI W TMPAKTUYCCKHUEC PCKOMCHAAIUU. HCO6XO,Z[I/IMO 3aaaBaTb

npenoaaBaTe/Jiro yTOYHAKOIMHNUE BOINPOCBI € HCJIbIO YACHCHHA TCOPECTHUYCCKUX HOHO)I(CHHﬁ,

pa3penieHus: CHOPHBIX CUTYallU.
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IenecooOpa3Ho nopabaTbiBaTh CBOW KOHCIIEKT JICKLUH, Jejiasi B HEM COOTBETCTBYOIUE
3alMCU U3 OCHOBHOM M JONOJHMUTEIBHOW JMTEpaTyphl, pEKOMEHJOBAHHON NpEnojaBareieM U
IPEIyCMOTPEHHOM yueOHO# MporpaMMoi AUCIUILTHHEI.

Meroauueckue yka3aHHMs JUIs  3aHATHM  CEMMHApCKOro (IPakTUYEeCKOro) THIIA.
[TpakTudeckue 3aHATHSA MO3BOJIAIOT Pa3BUBaTh y OOYYaroOILErocsi TBOPYECKOE TEOPETUYECKOE
MBIIIEHUE, YMEHHE CaMOCTOSATEIbHO H3Yy4aThb JIMTEPATypy, AHAJIU3UPOBATH IPAKTUKY; ydaT
4eTKO (POpMyIMpOBaTH MBICIb, BECTH AMCKYCCHIO, TO €CTh MMEIOT HCKIIOYHTEIBHO BaXKHOE
3HA4YEHUE B PA3BUTHH CaMOCTOSATEIBHOTO MBIIIUIEHUS.

IlonroToBka K MNpakTHMYECKOMY 3aHSATHIO BKJIOYaeT 1ABa »Tana. Ha nepBom srtame
00yYaromuicsl MIaHUPYET CBOIO CAMOCTOSTEIbHYIO PaldOTy, KOTOpas BKIIOYAET: YSCHEHHE
3a/laHusl Ha CaMOCTOATEIbHYIO paboTy; 1oA0Op OCHOBHOM M JOINOJIHUTENBHOM JIUTEPATypBhI;
COCTaBJIEHUE IUIaHAa paboThl, B KOTOPOM ONPEAEISIOTCS OCHOBHBIC ITYHKTHI IPEICTOSLICH
noarotoBku. CocraBieHue IUlaHa AUCLUILNIMHUPYET U MOBBILIIAET OPraHU30BaHHOCTH B paboTe.
Bropoii aran Bk/ItOUaeT HENOCPEACTBEHHYIO NMOATOTOBKY K 3aHSTHIO, KOTOpas HauMHAETCs C
M3Y4YEHUsI OCHOBHOM U JIONOJHUTENbHOM uTepaTyphl. Oco00oe BHUMaHHUE MPU 3TOM HEOOXOAMMO
0o0paTuTh Ha COJIEP’KAaHUE OCHOBHBIX IOJIOKEHUI M BBIBOJIOB, OOBsICHEHHE SIBJICHUN U (aKTOB,
ySICHEHUE IPaKTHUYECKOro MPUIIOKEHUS pPAcCMaTpUBAEMbIX TEOPETHUECKHUX BOIpocoB. [lanee
CJIEZyeT MOJATOTOBUTH TE3MCHI JJIsl BHICTYIUICHHH MO BCEM yUeOHBIM BOIIPOCAM, BHIHOCHMBIM Ha
MPAKTUYECKOE 3aHATHE WIN [0 TeME, BBIHECEHHOH Ha TUCKYCCHIO (KPYIJIBIM CcTOI), MpoayMaTh
IPUMEPBI C LIENIbI0 00eCIIeYeHUsI TECHOM CBA3HM M3Y4aeMOi TeMbl ¢ peanbHO KU3HbI0. ['0TOBsCH
K JIOKJIaJly MJIH BBICTYIIJICHUIO B PaMKax HHTEPAKTUBHOM (hOpMBI (AUCKYCCHSL, KPYTIIBIN CTOM), IPH
HEO0OXOJUMOCTH CJIeyeT 00paTUTHCS 3a MOMOIIBIO K NPENOIaBaTENo.

6.2. CamocTosiTeqIbHAsI padoTa CTY/ICHTOB

CamocrosrenbHas paboTa CTYJJEHTOB IIPEIYCMOTPEHA YUeOHbBIM IJIAHOM I10 AUCHUIIINHE
B o0beme 108 uvacoB. CamocrosiTenbHast paboTa peanu3yercs B paMKax MporpaMMbl OCBOCHHS
JUCLIUIUIMHBI B CIEAYIOIMX hopmax:

- paboTa ¢ KOHCIIEKTOM 3aHATUs (00paboTKa TeKcTa);

- IpOpabOTKa TEMATUKN CAMOCTOSTEIIbHON pabOTHI;

- HallMCaHue KOHTPOJbHOU paboThI;

- Mouck uHpopMaluu B cetu «IHTepHET» U IUTEpaType;

- BBIMOJIHEHUE UHUBHUYaIbHBIX 33 JaHUH;

- IOJITOTOBKA K C/jaye 9K3aMeHa.

CamocTosiTenbHast paboTa MPOBOJUTCS C LIEIBIO:

- CUCTEMATHU3alluH U 3aKPEINICHUS IMOJTYUYCHHBIX TCOPECTHICCKUX 3HAaHUH U MPAKTUYCCKUX
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YMEHUN 00y4aromuXxCs;

- yriyOJeHus ¥ pacIiipeHMsl TEOPETUYECKUX 3HAHUN CTYIEHTOB;

- (opmupoBaHus yMEHHMI HCHOJB30BATH HOPMATUBHYIO, MPABOBYIO, CIPAaBOUYHYIO
JOKYMEHTALUIO, Y4eOHYIO U CIIEUANIbHYIO JTUTEPaTypy;

- Pa3BUTHA MO3HABATEJIbHBIX CIOCOOHOCTEM M aKTUBHOCTH OOYYarOIIMXCS: TBOPUECKOM
MHHUIMATUBBIL, CaMOCTOATEIbHOCTH, OTBETCTBEHHOCTH, OPraHMW30BAaHHOCTH; (HOPMHUpPOBAHUE
CaMOCTOSITEIbHOCTH MBIIUICHUS, CIOCOOHOCTEH K CaMOPa3BUTHIO, COBEPLICHCTBOBAHHUIO U
caMOOpraHu3aluu;

- Pa3BUTHIO UCCIIEI0BATEIILCKMX YMEHUN CTYIEHTOB.

TexHonorus OpraHuM3aluid  CaMOCTOATENBHON pabOThl  OOYyYalomMXCS — BKJIIOYACT
UCTIOJIb30BaHUEe WH(POPMALIMOHHBIX W MaTepUAIbHO-TEXHUYECKUX pPECypcoB: OmOImMoTeka c
YUTAIbHBIM 3aJI0M, KOMIIBIOTEPHBIE KJIacChl C BO3MOXXHOCTBIO paboThl B VIHTEpHET, ayuTOpUn
JUIS CAMOCTOSITENIbHON PabOTHI.

[lepen BbIONIHEHHEM OOYYalOIIMMKCS BHEAYIUTOPHOM CaMOCTOSITENIbHOM paboTh
[penojaBaTesib MPOBOAUT KOHCYJIbTHUPOBAHHUE IO BHIIOJHEHHUIO 3aJlaHUSl, KOTOPBIA BKJIIOYAET
LeNlb 3aJlaHusl, €ro COJAEP)KaHMs, CPOKH BBIIOJHEHMS, OPUEHTHPOBOUHBIH 00BEM pPabOTHI,
OCHOBHBIE TpeOOBaHHUs K pe3ysbTaTaM padoTbl, KpUTEPUH OLICHKH.

CamocrosiTenbHasi paboTa MOXKET OCYIIECTBIATHCS HWHAMBHUIYAIbHO WM TpyHIaMu
0o0y4aromuxcsi B 3aBUCUMOCTH OT LEIH, 00beMa, KOHKPETHOM TEMaTHKU CaMOCTOSITEIIbHOMN
paboThl, yPOBHS CI0KHOCTH, YPOBHS YMEHHM 00yUarOmuXCsl.

KoHTponb camocTosTenbHOM paboThl CTYIEHTOB IPeAyCMaTPUBAET:

-COOTHECEHUE COJIEPKAaHUS KOHTPOJIA C eNIIMU 00y4UEHUs;

-00bEKTUBHOCTb KOHTPOJIS;

-BaJINIHOCTh ~ KOHTPOJII  (COOTBETCTBHE MPEABSABISIEMBbIX 3aJaHMi  TOMY, 4TO
IpPEoiaraeTcsi IpOBEPUTH);

-nuddepeHnuanio KOHTPOJIbHO-U3MEPUTEIBHBIX MATEPHAIIOB.

@DopMBbI KOHTPOJISI CAMOCTOSATEIBHON pabOTHI:

-IPOCMOTP U MPOBEPKA BBIMOJIHEHHUS CAMOCTOATENBHOM paboThI MpernoaBaTelieM;

-OpraHu3alys caMoNpOBEPKH, B3aUMOIIPOBEPKH BBIIIOJHEHHOTO 3a/1aHUs B IPYIIIIE;

-00CyXIeHHEe Pe3yJIbTaTOB BBIITOJHEHHON pabOThl HA 3aHATHUH;

-pOBE/ICHNE MUCEMEHHOTO OMPOCa;

-IPOBEICHUE YCTHOI'O OIpPOCa; OpraHM3alusl U MPOBEICHUE HMHAWBHIYaJbHOTO
cobeceI0BaHMus;

-OpraHu3anys U NpoBeJeHUEe COOECe0BaHUs C IPYIIIOM.
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7. MeToan4yeckue peKOMeHAAIUM M0 00y4eHH IO JIUI] C OTPAHNYEHHBIMHU

BO3MOKHOCTHAMH 3I0POBbS H HHBAJIUA0B

OOy4enue Mo JUCHUIUIMHE 00YYAIOIIUXCS C OrPaHMYEHHBIMH BO3MOKHOCTSMU 3/10POBbBSI
(maee — OB3) ocymiecTBisieTcss C y4eTOM OCOOEHHOCTeH MCHUXO(PHU3HMUECKOTO pPa3BUTHUSA,
WHAUBUAYAIbHBIX BO3MOKHOCTEI M COCTOSIHUS 3/I0POBBS TAKUX 00YyYarOIIUXCSl.

Copepxanuie 00pa3oBaHUS M YCJIOBUS OpraHu3auuu oOydenus, oOyuarommxcs ¢ OB3
OTIpPENeNAIOTCS aJalTHPOBAHHONW O00pa30BaTENbHON NMPOrpaMMOMN, a s MHBAIMIOB TaKXke B
COOTBETCTBUH C MHAUBUAYAIBHON MPOrpaMMOil peabMIuTaiii HHBAINA.

OcBoenne mucHUIUIMHBL oOywaronmmucs ¢ OB3 Moxer ObITh OpraHM30BaHO Kak
COBMECTHO C JIpyrMMHU OOYy4YalOIIMMHUCSA, TaK W B OTHENbHbIX Tpynmax. [Ipenmomararorcs
CrenMaTbHbIe YCIOBHSA IS TIOTy4eHus: oOpazoBanus oOydatommmucs ¢ OB3.

[Tpodeccopcko-nieqarorndeckuii cocTaB 3HAKOMHUTCSI C TICUXOJIOT0-(DH3HOTOTHISCKIMH
0COOCHHOCTSIMU 00y4Yaromuxcss uHBanuaAoB U jull ¢ OB3, uHAMBUAyaIbHBIME TpPOrpaMMaMu
peadmIMTai HHBATUIOB (IIPH HAIMYWH).

B kypce npenronaraeTcst UCIOJIb30BaTh COLUAIBHO-aKTUBHBIC U PEQIIEKCUBHBIC METOIBI
00y4YeHHsI, TEXHOJOTMH COIHUOKYJIbTYpHOW peabWiIuTalui C IEJIbI0 OKa3aHUs IOMOIIHM B
YCTaHOBJICHUH MOJIHOLEHHBIX MEKIUYHOCTHBIX OTHOLIEHUH C IPYTUMH CTYACHTAaMH, CO3/IaHUU
KOM(OPTHOTO TCHXOJIOTUYECKOr0 KiIMMara B cTyneHdeckoil rpymme. [logbop u paspaborka
y4eOHBIX MaTepHaJioB IMPOW3BOASTCSA C YYETOM IIPEIOCTABJICHUS MaTepHaja B pa3IMYHBIX
dopmax: ayauanbHON, BU3YaIbHOW, C MCIIOIB30BAaHUEM CIICIIUAIBHBIX TEXHHUYECKUX CPENCTB U
UH(POPMALIMOHHBIX CUCTEM.

OcBoenne nuctuminebl Junamu ¢ OB3 ocymiecTBiseTcst ¢ MCMOIB30BaHUEM CPEJCTB
oOyueHHss OOIIEro W CHEeNHaTbHOTO Ha3HAYeHHs (MIEPCOHATBHOTO U  KOJUICKTHBHOTO
UCTIOJIB30BaHus ). MaTepualbHO-TEXHUYECKOe 00ECTIeYeHHE TPeyCMaTPUBAET MIPHUCIIOCOOTICHHE
aynuTopuil K Hyxaam jmn ¢ OB3.

dopma npoBeIeHUs aTTeCTalluy sl CTYIEHTOB-UHBAINAOB YCTAaHABIMBACTCA C YUYETOM
WHIUBUIyATBHBIX TICUXodu3ndeckux ocooennocrent. s crynentoB ¢ OB3 npemycmaTtpuBaeTcs
JOCTyIHAs opMa MPEOCTABICHUS 3a/IaHUI KaK OIICHOYHBIX CPEJICTB, @ UMEHHO:

— B IIEYaTHOH WJIM 3JIEKTPOHHOU hopMe (IS JIUI ¢ HApYIIEHUSIMH OMOPHO-ABUTaTEIbHOTO
anmnapara);
— B TeyaTHOH ¢opMe WM DSIIEKTPOHHOH (opMe C YBEIMUEHHBIM MIPUPTOM U

KOHTPACTHOCTBIO (/7151 JIUII C HAPYIICHUSMH CITyXa, PeUH, 3peHHs);

— METOJIOM YTE€HHsI ACCUCTEHTOM 3aJIaHus BCIYX (IUIs JIUI] C HApYLICHUSIMH 3PEHUs).
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CryneHTaM C WHBAIMIHOCTHIO YBEIMYHMBAETCS BpEMsi Ha IIOATOTOBKY OTBETOB Ha
KOHTPOJIbHBIE BOMPOCHL. JI7s TakuxX CTYACHTOB TMpeaycMaTpUBaeTCs JOCTyIHas Qopma
MPEIOCTAaBIICHUSI OTBETOB Ha 3a/IaHUS, & IMCHHO:

- NUCHbMEHHO Ha OyMare Wix HaDOpOM OTBETOB HAa KOMIIBIOTEpE (IUIsl JIUI] C HAPYIICHUSIMHU
ciIyxa, peun);

- BBEIOOPOM OTBETa M3 BO3MOXHBIX BAPUAHTOB C HCIIOJIH30BAHUEM YCIYT aCCUCTEHTA (IS
JIUI] ¢ HAPYIICHUSIME OMTOPHO-/IBUTATEIILHOTO aIlapara);

- YCTHO (17151 JIUII C HAPYIICHUSIMU 3PSHHSI, OTIOPHO-IBUTATEIHLHOTO arlapara).

- Ipu HEOOXOAMMOCTH JIsi OOYYArOMIMXCS C HMHBAJTUIHOCTBIO MPOIEIypa OICHHUBAHUS

PE3YIbTATOB 06y‘{eHI/IH MOXCET IMPOBOAUTHECA B HECKOJIBKO OTaIlOB.
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[Ipunoxenue 1

DoH/ OLICHOYHBIX CPEICTB
JJISl TEKYLEero KOHTPOJISI M MIPOMEKYTOYHOM aTTeCTAlMU NPH U3yYeHUHN
Y4eOHOM TUCHMIIIMHBI
b1.0.12 MapkeTuHr

Mocksa 2024
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1. ITacnopTt oHIa OLIEHOYHBIX CPEICTB

OKOHOMHYCCKHX 3a1a4,

PCIICHUA SKOHOMUWYCCKUX 3a/1a4d

O9KOHOMHUYCCKUE U COIHaJIbHO-

IKOHOMHUYECKHUX [MOKa3aTeJIEH.

9KOHOMHUYeckue  mnokasatenu, | UI1K-2.2  TIpomsBogutr pacuer
XapaKTepU3yIOIIHe (MHAHCOBO-?KOHOMHUYECKUX
JEeATENIbHOCTh XO3AHCTBYIOIIUX | MMOKa3aTeseil Ha Makpo-, Me30 U
CyOBEKTOB MHUKPOYPOBHSIX
NIIK-2.3 AHanu3upyer "
pacKpbIBaeT MIPUPOTY
HKOHOMHUYECKHX IPOIECCOB Ha

OCHOBC TIIOJIYUYCHHBIX (I)I/IHaHCOBO'
SKOHOMHMYECKHX IIOKa3arenend Ha
MaKkpo-, M€30- U MUKPOYPOBHX.

Koa u HaumeHnoBanue NuaukaTop 10CTHKEHUS HaumenoBanue
KOMIIeTeHIIUH KOMIIEeTeHIIUH OLIEHOYHOI0
cpeacTBa

OIIK-2. Cnocoben | MOIIK 2.1. Ocymectusier coop, | [Ipomexyrounas
OCYHIECTBIISATH cOOp, 00paboTKy | 0OpaboTKYy, cucTeMaruzaruio | aTTeCTalus:
M CTATUCTUYECKMH  AHANM3 | CTATHCTHYECKOHW  mHQpopmanuu, | OK3aMCH
JNAHHBIX, HEOOXOAMMBIX [UIS | 00OCHOBBIBATH BHIOOP HCTOYHUKOB Texymuii
pelIeHus TOCTaBIEHHBIX nH(popManuY, HEOOXOTUMYIO IS KOHTDOITb:

OIIPOC | PEIICHNE

NOIIK-2.2. BbI6I/IpaeT 3a7a4/KefCcoB Ha
WHCTpYMEHTapuit 00paboTKK | MPAKTUICCKUX
CTaTUCTHYECKOTO Marepuana, | SAHATHAX,
COOTBETCTBYIOIIHIA TCCTUPOBAHNC
COZIepKaHUIO HIOCTaBJICHHBIX
HSKOHOMUYECKHUX 33/1a4

IIK-2 Cnocoben Ha ocHose | UTIK-2.1 [Tpumensier

THITOBBIX METOJTUK U | HOPMaTHBHO-IIPABOBYIO 0azy,

NEHCTBYIOIIEH  HOPMATHBHO- | PETVIAMEHTHUPYIOUIYIO  MOPSIOK

npaBoBOW  0a3pl  paccuuTaTh | pacdera (rHAHCOBO-

Ortansl GopMupoBanus komnereHuuil B mponecce ocBoeHus: OITIOII mpsimo cBsizaHBbI C

MECTOM JHUCUUIUIMH B o0Opa3zoBaTenbHON mporpammMe. Kaxnaelii 5sTanm  GopMupoBaHus
KOMIICTCHIIMIA, XapaKTePHU3yeTCsl ONpPEICICHHBIMU 3HAHWSIMK, YMCHUSIMHA M HaBBIKAaMU W (HJIH)
OIBITOM TPO(ECCHOHALHOW AEATENbHOCTH, KOTOpBIE OIEHHBAIOTCS B TPOIECCE TEKYIIEro
KOHTPOJISI yCIIEBAEMOCTH, TTPOMEKYTOUHOM aTTECTAINH 110 TUCITUTUTHHE (TPAKTUKE) U B IPOIIecce
uToroBoi arrectanuu. JlucrumimHa «MapKeTUHT» SBISETCS MPOMEKYTOYHBIM ITAloM
dopmupoBanus kommereHuit OIIK-2, I1K-2 B mpouecce ocBoenust OITOII.

Jis  OmleHKW YpOBHS CHOPMHUPOBAHHOCTH KOMITETEHIIMH B IPOIECCe H3yUCHUS
JICITUTUIMHBL  TIPETYCMOTPEHO TPOBEJCHUE TEKYIIero KOHTPOJS YCIIEBAEMOCTH II0 TeMaM

(pa3;[eﬂaM) JUCIUITIIIMHBI 1 HpOMeXCYTOqHOﬁ aTTeCTalluy 110 JUCHUIIJIINHE — O9K3aMCH.
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2. OueHo4YHbIE CpeCTBA

2.1 Texymmii KOHTPOJIb

IIpumepsl 3a7a4/KeiCOB VI KOHTPOJIBbHBIX padoT

Keiic Nel Ilosuuuonnposanne AUDI

Audi 6puta ocHoBana B 1909 rony ABrycrom Xopxem. OTCrozia, KCTaTH TMOSBHIOCH U
Ha3BaHue — Hemelkas ¢ammnus Horch, B mepeBose o3Havaromias “ciaymars”’, 3By4UT HO-JAThIHU
kak Audi. [To3xe, yitng uz coznannoi um xe komrnanuu Audi ABryct Xopx 0CHOBaJl KOMITAHUIO
Horch. B 1932 roay xommanuu o0beAMHUINCH 10 uMeHeM Avto Union. 3HaMEHUTBIE YETHIPE
KOJIbIIa — 3TO CHUMBOJIBI YETHIPEX KOMITAaHUM, COCTaBIISABIIMX KoHcopuuyM Avto Union x 1934
roay, - “DKW”, “Audi”, “Horch” u “Wanderer”.

B 1964 rony, xoraa akuuu AudiObiUtu KyIuieHb! KoHIIEpHOM Volkswagen, KoTopoMy OHU
U TpUHAIJISKAT 1O Cei JeHb, aBToMOoOWM Audi HE MONB30BATHMCH OOJNBIIUM CIIPOCOM H HE
3aHMMAaJIU CYIIECTBEHHOH J1oyiu pbiHKa. Hekoraa pockoiHbie, B OOIIECTBEHHOM CO3HAHWUU, OHU
CTOANIM He Bbllle HapoaHbix aBTomoOmnedr Volkswagen. Ilepen xommanueil crosiia
UCKITIOYUTENILHO CIIOKHAsl 3ajaya — HAa MHEPTHOM, KOHCEPBAaTHMBHOM, OYEHBb IOJIBEPKEHHOM
BO3/ICCTBUIO CTEPEOTUIIOB PHIHKE BO3POAMTH 3HAMEHUTHIN B MPOILIOM OpIHJ M MOJHSITH €T0 C
HapOJHOI0 JI0 YPOBHS JIIOKC-KJIacca.

Ceromusi ocHoBHbIe KOHKYpeHThI Audi — Mercedes 1 BMW, u B cTpykType mpoaax
KOMIIAaHUM YBEPEHHO pacTeT A0Js MAIlMH MPeICTaBUTENbCKOTo Kiacca. Bo MHOTOM CBOMM
ycnexoM KoHiepH Audio 0s3aH NPOJyMaHHONW MapKETHHTOBOW TMOJIMTUKE, KJIACCHYECKUM
MHCTpYMEHTaM MapKeTuHra, “natu P” — ToBapHO MOJIUTHKE, MO3ULIMOHUPOBAHUIO, LIEHOBOMU
MOJIMTUKE, TOJIUTHUKE TPOABMKEHUS ToBapa U public relations, - HE0OX0MMO T00ABUTH €I1Ie OJINH
—customer service — CEepBHUC.

['maBHBIN NPUHINIL, KOTOPBIM PYKOBOJICTBYeTCS KoMnaHus Audi B CBOEH JesITeNbHOCTH,
3ByuuT Tak: “Think globally, act locally”, uto MoxkHO nepeBecT kKak “JlymaTh Ha MEPCIEKTHUBY,
a JIeficTBOBaTh 10 00CTOSTENBCTBAM . DTO 03HAYAET, YTO KOMITAHUS CTPEMUTCS IPUCTIOCOOUTHCS
K MECTHBIM YCIIOBHSIM TOH CTpaHbl, HA TEPPUTOPUU KOTOPOH OHa paboraeT. B oTHouIeHUU
TOBApPHOM TMOJUTHKUA ATOT MPHUHITUI BBIPAXKAETCS B TOM, YTO KOMITAHHUSI CTPEMUTCS OCBaMBaTh
HaubOosee KpYIMHbIE DPBIHKU, CTPOS Ha TEPPUTOPUHM CTPaHbl MPOU3BOJACTBO HMEHHO TEX
aBTOMOOWMIIEH, HAa KOTOpBIE eCTh chpoc. Tak, KpymnHble cOopouHble 3aBoJbl Audi HaxXoaTCS B
Kurae u B bpazunuu — 5TH pernoHbl KOMITaHUS CYUTAEeT HanboJiee MepCneKTUBHBIMU. PBIHKH ATHX
CTpaH OYEHb OTJINYAIOTCS OT HEMELKOT'O PbIHKA — HAaOOJIbIIIEH MOMYISIPHOCTHIO TaM MOJIB3YIOTCS
monennAudi80 u 100, koTopble 1aBHO YK€ COILIM C phIHKa M HE Mpou3BojsTcs B ['epmaHum.

[Tpomaxu B Kaxmoil crpaHe umeroT cBou ocobeHHoctn — B CIIIA 79% ot ofmero uwucna
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nponaBaeMbix Audi — 310 mosHOmpuBOAHBIE Audi Quattro, caMbIM OOJBIIMM CIPOCOM
MOJIb3YIOTCS MOIIIHBIE ECTU- U BOCBbMULIUIUHIPOBLIE (A8). B I'epManun Bce MoJ1eIH MPOAAOTCS
OJIMHAKOBO xopomio, B llIBelinapun npennoyTeHne OTIAeTCsA CIIOPTUBHBIM MaIIMHAM S-CEpUU U
MallliHaM C MOILIHBIM JIBUraTeiaeM, B ABCTPUHU JIyYllleé BCErO IMPOAAETCS MOJENb C AU3EJIbHBIM
JIBUTATEJIEM C IIPSIMBIM BIIPBICKOM.

Kak unen xonnepna Volkswagen, Audi y4acTByeT B €IWHOW 3aKyIOYHOH MpOrpamme,
COIIACHO KOTOPOM BCE 3aKyNKH AENAI0TCs HEHTPAIU30BaHHO, JJIs BCEX WIEHOB KOHIIEpHA Cpa3sy.
OToMy NHOMOraer eauHas JUlsl BCeX 4YJICHOB KOHIIEpHAa KOHLENIMs IaTgopm: Bce OpIHAbI
Volkswagen (Audi, Volkswagen, Seat, Skoda), 3a uckiarouenuem Volkswagen Trucks cTposites
Ha YEThIPEX OCHOBHBIX MIaT(opMax (CIOpTUBHBIE MOIU(PUKAIINH U KAOPUOJIEThI HAXOAATCS B TEX
e KJIaccax, 9TO M OCHOBHAs MOJIENb). DTO 03HAYAET, YTO MAIIUHBI MPOIIE TPOU3BOIUTH U YTO
MHOTI'M€ 3aIT4acTd OJJHOr0 Op3HJIa MOAOHAYT K coOpaty, Ipyromy OpaHy, IOCTPOEHHOMY Ha TOM
Ke TiatgopmMme.

ITo tem sxe mrardpopmam, Uit yaoOCTBa CpaBHEHHUS M TPOBEICHHS MapKETHHIOBBIX
UCCIICIOBaHMI, pPa3HECEHBI 1 OCHOBHBIE KOHKYPEHTHI.

K mnardopme “A” otHOCcsATCS Takue monen, kak Volkswagen Polo, Golf A4, Volkswagen
Bora, mmagmue mogenu Audi TT, Audi A3, Seat Toledo, Skoda Oktavia.

K mnardgopme “B” otHOCcsaTcsAudiA4,VolkswagenPassat, crapmue momenmu Audi TT,
OCHOBHBIMU KOHKYPEHTaMU 3TOr'0 Kjacca pu3HaHbl aBromoounu BMW tpetseit cepun u Ford.

ITnarpopma “C” —310AudiA6. Ee konkypeHTamu koHlepH cuutaer Mercedes E, Rover, a
tak ke BMW msartoii cepun. M mnocnennsas mmardopma “D”, oObenunser aBTOMOOMIH
IpeJIcTaBUTENIbCKOro Kiacca, 9ToAudiAS8, a ee ocHOBHbIe KOHKYpeHThl — BMW cenpMmoil cepun
u Lexus.

HeoGxonumoe ycinoBue ycmexa Juisi HPOM3BOJUTENST aBTOMOOWIEH — TOYHOE
NO3UIIMOHUPOBAHUE KAXKI0M MOJIENIN U TOJHOE COOTBETCTBUE OKUAAHUSAM LIE€JIEBOM ayIUTOPHH,
MOATOMY KakZ1asi MOJIENTh Ha BCEX CTAAMAX Pa3paOOTKU IMOCTOSHHO MPOXOAHT IMTOTPEOUTENbCKIE
TecTUpoBaHus. Tak, mpyu co3gaHuM HbIHEUIHero “guarmana” Audi— cnoptuBHON Mozaenu Audi
TT— norpeOutensmM JaBajiud BO3MOKHOCTh HE TOJBKO OLIEHUTHh BHEIIHUI BUI aBTOMOOWIIS, HO U
CpaBHHTH ero ¢ KoHKypeHTamu — BMW Z3, Mercedes SLK, Porsche Boxter.

CpaBHHTENBHBIN aHAIHN3 TaK)KE MTO3BOJISIET BHISIBUTH HUIIHU PHIHKA, IIOKA HE 3aXBAYCHHBIC
KOHKypeHTaMu. Tak, Hanpumep, npu padote HaJ nozuunonupoBanrueM Audi TT BbISICHIIIOCH, UTO
OOJIBIIMHCTBO CIIOPTUBHBIX MAIlIMH 00JIaJJal0T arpecCUBHBIM, HEMHOTO “CHOOCKMM™™ MUMUKEM U
YTO OTTAJKHUBAET HEKOTOPBIX BO3MOXHBIX IIOKYyTNaTesed, KOTOpble ‘“HE MJOTATUBAIOT 10
“HacTosALIero MOKymaredss cHopTUBHOW MamuHbel. B pesynabrare Audi TT crana

MO3UIMMOHUPOBATHECA HE KaK YHCTO CIIOPTUBHAA MalllMHA, 4 CKOPEC KaK MalluHa OJid OTJbIXA,
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COXpaHUBIIAsl OOJIBIIMHCTBO CIOPTUBHBIX uepT. Takoi IIar Mmo3BOJWJI INPHUBIEYb B YUCIO
MOKYTATEeJe TEX caMbIX “‘UyTh HECIIOPTUBHBIX  IOKYIATEIEH, KOTOPbIE HE MOIJIM PELIUTHCS Ha
npuobperenue Porsche nnn Mercedes.

IIpakTka mNOKa3bIBAaeT, YTO LeseBas ayAuTopus oboi Moxaenu Audidopmupyercs
IpUOJIN3UTENIBHO OJIMHAKOBO:

10 — 20 % - knuenTsl, nepexarounBIIecs Ha Audi ¢ aHanornyHbIX Mojienieii BMW,

10 —20 % - xnmeHTsl, nepexIrounBIIrecs Ha Audi ¢ aHaTOrHUHBIX Mozeneit Mercedes-
Benz,

6o1ee 50 % - Bnagenblbl IpexHUX Mojeneil Audi, pemMBIINX KYITUTh HOBYIO MAIlIHHY,

ocTajbHON — ObIBIIUE BIaAenblbl Volkswagen, crienuaibHO “‘co3peBIIne’ Ha TO, YTOOBI
Kynutb Audi.

Ilena crama g Audi cepbe3HBIM MApKETHHIOBBIM HHCTPYMEHTOM, BO MHOI'OM
MO3BOJIMBIIUM IO3ULIMOHMPOBaTh ToBap. [lpu ¢opmupoBaHnun neHoBoM mnonuTHkU Audi
opueHTupyetcs Ha Mercedes 1 BMW, npuuem cooTHOIIEHHE KOJIEOIETCS OT CTpaHbl K CTPaHE.
Ecmu npunste neny BMW3a 100%, To B mupe neHa Ha AudiOyzer rae-To BbIIIE, I/Ie-TO HUXKE,
yem Ha BMW, HO B cpenHeM Takoil ke, IleHa Ha aHAJIOTMYHble Mojaenu Mercedes— HECKOIBKO
BBILIIE.

K cTonp BbicokuM “TipecTikHbIM” 1IeHaM Audi 11a mocTeneHHo. DToMy CrocoOCcTBOBaIa
0J1Ha U3 0COOEHHOCTEH IIEeHOBOM MOJIMTUKY KOMITAHUU — HE CHUYKATh LIEHBI, KOT/1a TOBAap HAaUWHAET
yXOIUTh ¢ pelHKa. Kora peIHOK ycTaeT oT 1aHHOM Mojenu, Audi He npeasaraer Te ke MallluHbl
JeneBne (4To XapakTepHO /sl aBTOMOOMIIBHOTO OHM3Heca), a MPeJoCTaBIseT AONOIHUTEIbHbIE
ya00CTBa 10 TOH e 1eHe (IOCTENEeHHO ABUTasl CPEIHION0 LIEHY U MPECTHKHOCTh MallluHbI BBEPX,
YTO U SIBJISIETCS LIeNbI0 pa3BUTHUs OpaHpa). Kaxmas HOBasg MOJeNb MPOJOJIKAET TEHAEHLHUIO,
HOBBIINIAS IIEHBl U UMHUKa aBTOMOOMIS. BMmecTe ¢ MOIIHOCTBIO pacTeT lLieHa aBTOMOOMIS H,
HE3aMEeTHO ISl phIHKA U Ui noTpedurens, Audi HocTeneHHo nepemenaercs B 0ojee J0poryro
HUIIY 0€3 SIBHOTO MOBBIILIEHUS IIEH U MaJIeHUs] 00bEMOB IIPOJAK.

MarmumHbl pacpOoCTpaHSIOTCS Yyepe3 KaHallbl, MpUHaAIexanme KoHuepHy Volkswagen.
Bcero ceituac y Volkswagenokomno 10000 quiepoB, ocyIIeCTBISIONUX MTPOJaKH IO BCEMY MUDPY.
Kazanoce 051, 3TOr0 O0JIee 4eM JAOCTATOYHO JJIsl OTHOCUTENHLHO HEOONbIION (IO CPaBHEHUIO C
Volkswagen) Audi. Oxrako 3a1a4uu y 3TUX ABYX OPIH/IOB, MyCTh Ja)Ke MPUHAIICKAIMX OJHOMY
XO035IUHY, Pa3Hble, a 3HAUUT, PA3HBIMU JIOJKHBI OBITH IyTH UX PEIICHUS.

HNmenno mostomy Audi pemmiack Ha JOJATOCPOYHYIO M JOPOTOCTOSIIYIO MPOrpammy
paszesneHus OpaHI0B, CUUTAsL, UTO HEBO3MOXKHO MpoaaBaTh Volkswagen Polo u Audi A8 B onHOM
U TOM K€ MEeCTe, OTHUMH M TEMHU XK€ JIIOJbMH, TOCKOIBKY Polo— 3T0 Hemoporoi maccoBbIit

npoaykT, a Audi A8 — 3KCKITI03UB, KOTOPBIN TPeOyeT COOTBETCTBYIOIIETO 00CTy ) kuBanus. Ceituac
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Audi mpenpsABISET K CBOMM JWJIEpaM DS KECTKHX TpeOOBaHWM, BIUIOTH JO TOTO, YTOOBI B
aBTocasionsl Volkswagen m Audi ObuiM pa3Hble BXOABI M MAalIMHBI HAXOIMJIUCh B Pa3HbIX
NOMEILEHUAX, UX MpOoJaBaId pasHble moau. IIporpamma pasnenenust Op3HIOB IIEPECMATPUBAET
TaK)Ke LB Psii HOBBIX YCJIOBUHU IO IUIOMIAAN U OGOPMIICHHUIO CaJlIOHA, a TaKKe HOPMAaTHUBbI
HaJIM4Ms MallliH Ha CKJIaJie — Tak, Hampumep, eciu auiep npoaaet 5000 aBTomoOumei B rof, To
OH JIOJDKEH MMETh Ha CKJajae MUHUMYM 15 mamuH u eme 10 B pesepBe [uisl 1€MOHCTpaLuu
KJIMEHTaM.

s paznenenus npogax Volkswagen u Audi ecthb erie ojHa NpUYMHA MAPKETUHIOBOTO
XapakTepa: KaK TOJIbKO BBIXOJUT HOBask MOJEJdb aBTOMOOWIIS, BCE BHHUMaHUE MOTPEOHUTENs
NEPEKIII0YAETCsl Ha Hee, YTO CYLIECTBEHHO BPEAUT CIPOCY Ha BCE OCTaJbHbIE Mojenu. B To ke
BpEMsi, €CITU JIIIep paboTaeT TOJBKO ¢ OMHUM Op3HI0M — Audi, TO PHCK CHIDKCHHUS MPOJIAX TPU
BBIXOJIe, CKaxxeM, HOBOro Volkswagen’a, 3HaUUTEIbHO HUXKE.

Audi akTHUBHO MOAJEP>KUBACT CBOIO AUIEPCKYIO CeTh. BO-TIepBBIX, HU OJMH, JaKe CaMblii
Ba)XHBIH, KJIMEHT HE TIOKyIaeT MalluHy HerocpeAcTBeHHO Y Audi (MckitoueHune ObUIO CAeTaHo
TOJIKO Il KOMIIAHUH, 3aHUMAIOIIMXCS MPOKATOM aBTOMOOWJIEH), a TOIBKO Y O(QHUIMAIBHBIX
MapTHEPOB — AUJIEPOB, KOTOPHIE MOTYYAIOT MAIIMHBI OT O(ULIHATBHBIX UMIIOPTEPOB.

Kommnanus cneaut 3a Tem, 4To0bI AUIEP MOTydai JOCTaTOUHBIN JOXO/I C MPOJAXH MAIIHH
— CpeIHUH CTAaOUIBHBINA TUIIep TIoydaeT MapKy okoio 14%, emie HeOONbITyI0 Ha0aBKy — €CIH
OH yJIOBJIETBOPSIET BCEM TPEOOBAHUSM MOCTABIIMKA; BOZMOKHBI TAKUE JIOMOJIHUTEIbHbBIE OOHYCBHI
B 3aBHCHUMOCTH OT 33J]a4 U IPEMUH 32 OOJIBLIYIO JOJI0 IMIMKAPHBIX MAIIMH B CTPYKTYpE MPOJIAXK.
B wurore xopommii nunep noaydaer nopsanka 20% moxona, U3 KOTOpeIX OH 1% 1o ycioBusM
JIoTOBOpa 0053aH HCIOJB30BaTh Ha pekiamy. PerymsipHo Audi mpoBOAMT JuiepcKue
KOH(EpeHIIHH.

B crpykTtype Audi cymiecTByeT crneunuanbHOE MOJpa3/ieleHue, KOTOpOe 3aHHMaeTcs
UCKJTIOUUTENIFHO MPOU3BOJICTBOM PEKJIAMHOM MPOAYKLIUHU ISl JUIEPOB — CTEHOB, (PUPMEHHBIX
¢aroB, Hapy>KHOM peKJaMbl, pacTSKEK, ClIelUaIbHbIX Ta0IMUEK ¢ Ha3BaHUEM MOJIENH BMECTO
HOMEpa aBTOMOOWIJIS, HACTEHHBIX IUIakaToB, Mpe3eHTannoHHbIXx CD-ROMoB, BuaeodunibmoB,
IpEeIHA3HAYEHHBIX JUIsI JEMOHCTPALlMM B aBTOCAJOHE, a TaKXeE IOAAPKOB i MOKYIATENEH.
[TonoGHBIE MaTepHaibl, BO-IIEPBHIX, 00JIETYaI0T AuIepaM 0pOpMIICHHE POSHUYHBIX CATIOHOB, a BO-
BTOPBIX, TIO3BOJISAIOT MOAJAEPKUBATh €AMHBIN cTaHaapT GupMeHHoro cTuiist Audi 1o Bcemy Mupy,
YTO, B KOHEYHOM MWTOre, MPHUBOJUT K BBICOKOM Yy3HaBaemMocTu OpsHAa. Meronbl mpoaax
aBTOMOOWJIEH HE pEerIaMEeHTHPYIOTCS MPOU3BOJMTEIEM M 3aBUCIT OT MECTHBIX YCIOBUH U
MeHTanuTeTa: B Utanuu, Micnanuy MamuHbl MOKYHAOTCS NIpsIMo co ckiana. B 'epmanum, xak
MIPABUJIO, KIIMEHTHI BHIOMPAIOT MAIIMHY B aBTOCAJIOHE JTUJIepa U 3aKa3bIBalOT €€ MHANBUAYAIbHO,

mutib 15-20% romoBeix Audi mokynatores B ['epmanuum ¢ mguimepckoro ckianga. Yto kacaercs
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MAaIIMH TPEeICTaBUTENLCKOro Kiacca, To 95% nunepoB 3aka3biBaloT A8, a He OepyT TOTOBBIE.
Takast ke TenaeHuus Habmonaercs Bo BceM mupe — 10 1998 roga B CLIA numb 5% mamiux
NOKYIAIMCh Ha 3aka3, a ceiiyac Oonee 50% MamuH OPOAAIOTCS B 3aKa3HOM HCIIOJHEHHU.
Crneuunanucram no npoaakam Audi HaBS3bIBaTh KJIMEHTY HUUETO HEJb3s, 0COOCHHO LIBET — “Jaxke
€CJIA CeTO/IHS Thl yTOBOPHIIIb KYITUTh MAalIMHY JAPYTOr0 LBETA, TO 3TOT KJIUEHT OTOM 5 JieT OyieT
HEJIOBOJICH — KaXKI0€ YTPO OH OyJeT CMOTPETh Ha MALIMHY HEIOOMMOTrO [[BETAa M Pa3paxarbcs
IIPU MBICJIU, YTO EMY €€ BIMXHYJIU .
JlesITenbHOCTh BCEX MOCPETHUKOB
MEXIy MPOU3BOIUTENIEM U JWIepaMHd — HMIOPTEPOB — PEryJSPHO aHAIU3HPYETCS
corpyanukamu Audi 1o psay mapameTpos:
. 00beM Mpogaxx (COOTHECEHHBIN ¢ 00IIel EeMKOCTBIO PBIHKA),
) JOJsl TPOJAX aBTOMOOWIJIEH Kilacca JIIOKC Cpead OOIero uucia
MIPOJIABACMBIX aBTOMOOMIICH — 4eM 3Ta JI0JIsk OOJIbIIe, TEM JTydlIIle,
. CTETIeHb pAa3BUTHUS THIEPCKON CeTH (HACKOIBKO BEIMKO KOJIHYECTBO
JUIIEPOB, CKOJIBKO U3 HUX SIBIISFOTCS SKCKIIIO3UBHBIMHE JpiepaMu Audi).
[Tepen kKaKapIM UMITOPTEPOM MOTYT CTOSITH CHICITU(PUICSCKHE IS JAHHOTO PhIHKA 33J[a4H,
U €r0 OLIEHKA 3aBUCHUT OT CTENICHH BBIIIOJIHEHUS ATHX 3a]ad.
Audi MpoBOJIUT aKTUBHYIO PEKIAMHYIO MOJIUTUKY. B cTpyKType Oro/KeTa 3HAaUNTENbHYIO
YacTh 3aHUMAIOT PAcXObl HA TEJICBUICHUE U TIEYaTHBIE CPENICTBA pekyiaMbl (0KoJI0 1/3 oT obmIeit
CyMMBI pacxojioB), 6% COCTaBISIOT pacxolbl Ha CIOHCOPCKHE MepompusTus, okoio 10%
pacxoyeTcs Ha BBITYCK JINTEPAaTypbl 0 KOMIaHUH, 25% CpelICTB YXOIUT Ha y4acTHE B BHICTaBKaX,
1-2% - Ha monep KKy caiiTa, a OCTaTbHOE — Ha aKIMH MO MPOBMKEHHIO MPOJIaXK U CHeIHATbHbIE
IeJIEBBIC TIPOTPAMMBI.
OOHOBHB MOJICITBHBIN PSJT U TIPEJICTABUB HA PHIHOK KAUYECTBEHHBIC JOPOTHE aBTOMOOWIIH,
MapkeToiord Audi CTONKHYIUCH C HEOOXOAUMOCTHIO (HOPMUPOBAHMSI HOBBIX IIEHHOCTEH OpaH/a,
OTBEUAIOIIUX HOBOMY TOBapy.

B xoze paboTh1 Ob1TH BBIZIETEHBI 4 OCHOBHBIE IIEHHOCTH OPIH/1a, KOTOPHIE U UCTIOIB3YIOTCS

CETOIHS:
. IMOYUOHALHOCMY (passionate),
. ApKkas eHewHocmo (visionaly),
. yenoseynocms (human)

. audepcmeo (leading)
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Po3bIrpeim 1 KJIMEHTOB M MOTEHIHUANBHBIX MOKyMHareiaeil — MpueM, JOCTaTOYHO
IIUPOKO paclpoCTpaHEeHHBbIH B MapketuHre. Audi no0aBuia B HEro CBOIO HM3IOMHUHKY,
npeoCcTaBUB HeOObIUHBIE TPU3bl — TecT-apaiiB Audi TT unu Gecrnatubiii weekend na Audi TT.

Opnako aBTOMOOWIJIb — TOBap JOCTATOYHO CHEHU(PUUYECKHUI, U AJIs €ro MPOJBUKECHUS HE
BCer/ia MOJXOAST TaKue CTaHJapTHBIE CPECTBA, Kak Tenepekiaama. OcoOeHHO KOr/ia 3TO KacaeTcs
MAaIIvH KJacca Jrokc. JlJis BeIBOJAa HA PHIHOK CaMOUM JIOPOTOi M MpecTwkHOW Moaenu, AudiASg,
ObLI clenaH cCleUuaIbHBIA psija TecT-ApaiiBoB g VIP-KiIuMeHTOB. 3HAMEHUTHIM WJIM OYEHb
OoraTbIM JItOJIIM JaBalid OECIJIATHO MAIlIMHY HaIllpOKaT Ha Kakoe-To BpeMsa. HekoTopsiM MalirHa
TaK MOHPaBUJIACh, YTO OHHU PEIIUIIN MpHoOpecTu ee. B pesyibTare KOMIaHus MOJIydusIa caMyro
3¢ (EeKTHBHYIO PEKIaMy — U3 YCT B YCTa, YTO COOTBETCTBOBAJIO HMHJIKY MAITHBI.

Bo Bpems BoiBeneHusi Ha pbIHOK AudiA8 mpoBoamiack Takke CIEAyOUIas aKIus:
BJIajieIbllaM KOHKYpPEHTHBIX Mapok — BMW, Jaguar, Mercedes-Benz Obuto caenaHo oueHb
BBITO/IHOE MTPEII0KEHUE OOMEHSATh CBOM MalllMHbI Ha HOBBIe Audi, momyuus rpemuio B 5000 eBpo.

JUia npoaBHXKEHUST MOJENEN NpPeNCTaBUTENbCKOrO Kiacca ObLla JaXe Co3/aHa
crienMalibHas cy»0a, kotopas HasbiBaeTcs VIP Shuttle service, - oHa 3aHuMaeTcs Tem, 4TO
MocTaBisieT OecIIaTHO aBTOMOOWIIM Kjacca JIIOKC BO BPEMEHHOE IOJb30BaHUE 3Be3JaM,
pHUe3kXaAIIIKUM B cTpany. Pazmep mapka nanexo He cumBosinyeckuit — 6onee 100 aBToMoOMIIEH.

Bce »stu meponpusatus umenu 3a coOOW OAHY IeNIb — 3aKpPENUTh B CO3HAHUU
MOTEHIIMAIBHBIX MOKYIATEIeH MBICIb, UTO T/I€ CllaBa, ycrex, AeHbrn — TaMm AudiA8. Mammna
Opocania BBI30B YCTOSIBIIEMYCS, KOHCEPBATUBHOMY PBIHKY — JIOAM BUJEIHM B HOBOCTSX, Kak
TUTUIOMAThl, OM3HECMEHBI, MOJUTUKH, 3HAMEHUTOCTH BBIXOAAT W3 Audi, U TyT K€ pekiiaMma
MoJAYEepKUBANIA ITO: UIAU MONpoOyi cam (“‘go&test”), 4To 03HAUANO: “Thl BUJMUIID: PEATTLHOCTH
W3MEHUJIACh — MBI TIPUIILITH HA 3TOT PHIHOK U 3asiBisieM o cebe. [IpoBepb HACKOJIBKO 3TO TpaBaa’.

Ocoboe MecTo B pekiiamMe aBTOMOOWJIEH 3aHMMAarOT BBICTaBKU. Bce aBTOMOOWIIBHBIC
BBICTAaBKM MHpa pa3JelieHbl Ha TPU KaTeropuu Mo creneHu BaxkHocTu ans Audi. K mepsoit
kareropuu (A) oTHocsaTcs BhicTaBKu B Tokuo, bepnune, @pankdypre-na-Maitne u Jlerpoiite. K
Kateropuu B oTHOCSTCS, B 4aCTHOCTH, BbhicTaBKH B Kutae, [Tapuxe u Mockse.

Ha Bcex BpIcTaBKax KOMIIaHUS UCIIONB3YET CTAHIAPTHBIN CTEHI: 1B dTa)Ka, HA TIEPBOM —
aBToMOOWIH, HAa BTOpoM — VIP-3am, CTONHMKHM AJs MEeperoBOpPOB, 3aKyCKU, TaM K€ paboTaroT
npeacTaBuTeN KoMmmanuu Quattro (MpoM3BOCTBO CIIEIIABTOMOOMIICH U aKCecCyapoB Ha 3aKas).
Audi aKTHBHO TIOMOTAeT CBOMM JHWJIEpaM ydacTBOBAaTh B BBICTABKAaX, JIUOO IETUKOM IMOKYyTIas
BBICTABOYHYIO IUJIOMIAJb W TPEACTABISSI TUJICPOB HA CBOCH TEPPUTOPUH, TUOO TOMOTas UM
OoQOpPMIISITh CTEHJBI, YTO TO3BOJSET MOAACPKUBATH KOPIMOPATUBHBIA MMUK. Bce BhICTaBKU
npoxoT mox cioraHoMm “Audi — onename — one standard everywere” (“Audi — ogHO HMs —

€MHBIN CTaHJIapT [0 BCEMY MUPY).
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3acny’kMBaeT BHUMaHHE KOHIEMNIUS MOCTOSHHO JACHCTBYIONMX BbICTaBOK Audi B caMbIX
JIOJHBIX MeCTax — 3TU BbICTaBKM HasbiBaioTCsd Audi Forum. OHEM ecTh BO MHOTHX KPYITHBIX
roponax (B Hoio-Mopke, Ilapmke, MionxeHe). DT BeicTaBkHM mnpuHamiexar Audin
HEINOCPEJICTBEHHON NMPUObUIM HE MPUHOCIT — MAalIMHBl B HUX HE MPOJAIOTCS, OAHAKO HAa HHUX
MO>KHO MOJXYYHUTh MMOJHYI0 HH(GOPMAIUIO O MALTUHAX U O TOM, /1€ UX MOXKHO KYIHTb.

Kommanust 6epesxHO OTHOCUTCS K KOPIIOPaTUBHOMY UMUKY. bonee Toro, Ha ¢pupme qaxe
ectb cnenuanbHblii ormen — Corporate Identity Department, ocHOBHOW 3agaueii KOTOpPOTO
ABIIIETCS. COXPAaHEHHWE €JUHOr0 MMHJDKAa KOMIIAHMM BO BCEX BHEIIHUX M BHYTPEHHHX
KOMMYHHKAIUX.

Bompoc:

1.Kakue npuHIMIBI CErMEHTAIIUU UCIIOJIb3yEeT KOMIIaHUsI B CBOEH JESATEIHbHOCTH?

2.Kakue aTpuOyThl aBTOMOOUIIEH KOMITAHUU MOKHO BBIACITUTH?

3.Kakue MeToapl MOKHO UCIIONIB30BATh ISl OLEHKU aTpuOyTOB?

4.Kak MOXHO 0XapaKTepU30BaTh KOHKYPEHTHbIE O3ULIMA KOMITAHUU?

Keiic Ne2 Pacnpenenenue «ktBEHETTOH»

Ceep Utanuu noaHsics ceMb BEKOB Ha3aJl HA TOProBII€ IIEPCTAHBIM CYKHOM. TOHKOE U
KpacuBOE, OHO TOJIh30BAIOCH OCOOBIM CIIPOCOM HA CPEIHEBEKOBEIX sipMapkax. Ha BeIpydeHHOE
30JI0TO, KOTOPOTO OBLIO OY€Hb MHOTO, TOProBIlbl U3 dnopeniu, Munana u Benernuu 3aka3siBasin
ApXUTEKTOpaM W XYJOKHUKAM 3HAMEHUThIE cOOOphl U (pecku. “Y HTambSHIEB B KPOBU
MOBBIIICHHAs] YYBCTBUTEIBHOCTh K KpacoTe. OT Hee MNpOU30IUIM HUTAIbIHCKUN CTUIb U
ATaNbIHCKUN nu3aiiH. C Hee Hayajach HMTaJbIHCKas MOJa, MOSBHBIIASCS IIOJIBEKa Hazand ', -
roBopuT JlyyaHo BeHETTOH, OCHOBAaTEIb OJHOMMEHHOTO TPAHCHAIMOHAIBHOIO XOJAWHIAa IO
MpOJIaXke OAEXK/Ibl U B KAKOM-TO CMBICIIE€ HACIEAHUK Tpaauluid ctapoi Uranuu. B Hamm qHU OH
CyMeTl YCIEIIHO CHHTE3UpOBaTh 00a €€ JOCTHUKEHHS — IIEPCTSHOE MPOU3BOJCTBO U BHICOKOE
HCKYCCTBO.

B nocneBoennoit Utanuu mapuna “monpye BUTa”, “cliagkasi >KU3HB, TATA K MaJCHBKUM
3eMHBIM pafocTsaM. MTanbsHCKas MoJa MOsSBUJIAch cama Mo cede — JII0JIM XOTENIU paJoBaThCs
HaTKUBAIOIIEHCs )KU3HU. JJOBOIEHO OBICTPO MOSIBUIIMCH MOJTHBIE OPIH/IBI UTATBIHCKON OB
— TIpaBja, TOJIBKO Juisi Oorateix. CpenHuii ke kiacc Mrtanuu, a Takke MOJOIEKb HYXIAJINUCh B
CBOMX Mojenbepax. Huira Ha peIHKE YK€ TOSIBUIach, HO HE OBLIO MPOW3BOIUTEINSI, CITOCOOHOTO
MOHSATH U UCHOJIB30BATh 3TOT MOTEHIIUAIBHBIN CIIPOC.

[lonsiTHO, uTO camu bBeHETTOHBI HE AyManu Torja O CTOJIb BBICOKMX Marepusax. Ho
WHTYHUIUS WX He mojaBena. [lepBrie cBUTEpa U HKEMITEphl ObUTH BBIIEPKAHBI B TPAJAUIIMOHHOM

aHIJIMICKOM CTHJIE, CTaBKa e OblIa cenaHa Ha 1BeT. JKenToro, roimy0oro u 3ejI€HOro KUTeinu
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poaHoro ropoza Jlygano TpeBu3o Toraa He HOCUIH. beHeTTOHBI ObUIH YBEPEHBI, UTO HOBAs KHU3Hb
B WTtanuu xak Helb3s Jyyllle COYETAETCs C IPKUMU, )KUBBIMU LIBETaMU B ofiekie. CBOIO IIEPBYIO
KOJUISKIIMIO OHU Ha3Bayn No-(paHiy3cku Tres Jolie (“ouens kpacuBo™). “Mbl HAYMHAIN C OAHOU
OuYeHb MPOCTOM HJIeH, - paccka3biBaeT Jlydyano. — OHa 3aKIII0YaJIOCh B TOM, YTOOBI NMPEAJIOKUTH
Mara3yuHaM MakCUMYM LIBETOB U OTTEHKOB, B TO BpeMsl KaK Jpyrue Nporu3BOAUTENN Hpearaiu
Bcero ueteipe”. Maes 3apaboTana. ['maBHON 3a00TOM CeMbH CTajla OpraHu3anus cobITa.

B 1960 rony Jlyuano BnepBsie nomnain B Pum, kyaa noexan nocMoTpeTh Ha OaumMnuickue
urpsl. Ctonuua kazanock Jlydano onunersopeHuem “nosibye Buta” . OMH U3 PUMCKUX Mara3uHoB
aBaHTapAHOr0 TPUKOTaXa OCOOEHHO MOpa3ui ero. MarasuH mpuHaAJiexall eBpeiicKoil cembe
Tanpsikonuo u 6pu1 HAOUT MokynarensiMu. [To3anee, koraa Jlygano yske mpojaBai CBOU BEUIH B
Pume, on noznakomuics ¢ roprosueM Ceppxkuo Tanbskono. Mmenno on BHymmn Jlygano uiero
0 TOM, 4TO OyAyliee B TOPTOBJE OICKIOW MPUHAMICKHUT CETSIM Mara3uHOB, KOTOpbIE OyAyT
npeniaraTh MOKYMATeal OBICTPO MEHSIOUIUICS acCOPTUMEHT KaueCTBEHHOW OEKIbl IO
YMEPEHHBIM LIEHaM.

Cyas mno BceMy, uues TalbsKOLIIO CEpbE3HO MOBIMsIIA Ha JajbHEllllee pa3BUTUE
komnanuu. Ilepen Benetton Torma crosna mpoOriema: mogoOHO APYrMM UTAIBSHCKHUM MapKam
MOJHATH IEHBl U CTaTh AOPOTUM OpAIHIOM HJsl Y3KOTO Kpyra KIMEHTOB WJIM K€ HapalluBaTh
o0bemMbl Tpou3BOACTBAa. Bo BTOpOM ciyuyae, OAHAKO, CYIIECTBOBAJl PHUCK OIYCTUTHCA J10
OananpHOTrO mKprnorpeda. Tem He MeHee, JlyuaHo caenan cTaBKy Ha MacCOBOCTh — OH ITOCUUTA,
4yTo paboTa CO CPEHUM KJIaCCOM MOXET ObITh ropaszno 6osee BeirofgHol. [Ipuuem benerTon
npUIyMan 0cOOEHHOE MOHATHE — MAacCcoBast MOJIa.

Benetton caenan craBky Ha TO, YTOOBI yraJaplBaTh MEHSIOIIEECS MUPOOILYIIEHUE CBOMX
noTpeduTenell M MaKCUMalIbHO OBICTPO OTBEYaTh HA KaXJoe KojebaHWe BKYCOB HOBOU
Kojutekuuen. Onexnaa, 3Ta, TOBOPUT beHETTOH, BhIpakaeT, ¢ OTHOM CTOPOHBI, HACTPOEHHUE MacC U
OJTHOBPEMEHHO cleflaHa TaK, YTO OCTaBJISIET CBOOOYy CaMOBBIPXKEHUS JIJIsl TMUHOCTH.

Csou komtekuuu Benetton MeHsieT B cpeiHEM pa3 B Mecsll. B kax10i U3 HUX HECKOJIBKO
TBHICSIY IPEIMETOB. 3a KaX/10M KOJIJIEKIIMEN — MOCTOSHHBIN IMOUCK, TOTBITKA MOHATh, YTO UMEHHO
HY)KHO TpejajaraTh MOKymnaTeiasiM. B KOMIaHUM MHOTO 3aHMMAIOTCSl pa3padOTKOM KOJIEKIHiA,
HOBBIX MaTe€pHaJoB, I[BETOBBIX KOHILEMINH, MHOTHE IU3aifHEPbl U MOJEIbEPhl OOJIBIIYIO YacTh
BPEMEHH MPOBOJAT B MYTEHIECTBUSX IO MUPY, CTPEMSACH YK€ CErOAHS YJIOBUTH TO, YTO MOKET
MIPUHECTHU yCIIeX Ha PhIHKE 3aBTpa.

C oroii 5xe nenpto Jlydano mpuaymai emie oJJHO CBO€ JeTulle, 0eHeTTOHOBCKY10 Daldpuky,
KOTOPYIO BIIOJIHE MOXKHO Ha3BaTh “‘habpukoii Oymymero”. IMeHHO 371ech beHeTToHBI nbITatoTcs
MOJICIUPOBATh PAa3BUTHE “MaccoBOMl Mojbl”. CIpoc Ha Ty WIM HWHYIO KOHIICTIIIHIO OJEXKIbI,

noJjjararoT OHM, 3TO JIMIIb CIICACTBHEC MHOT'OYMCICHHBIX TeHI[eHHI/II\/II B Pa3BUTUHU MHUpaA — IIPECKIC
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BCEro KyJbTYPHBIX M TEXHOJOTHYECKHX. UTOOBI MOMBITATHCA MPEACTaBUTh KapTHHY OYIyIIero,
Benetton npusiekaer Ha PabpuKy AECATKH TaJaHTIUBBIX MOJIOJBIX CHEILHMAIMCTOB M3 BCEX
PETHOHOB MUPA, TpesIarasi UM peajin30BaTh CBOU KpeaTUBHBIE CITIOCOOHOCTH. [1Jis1 3TOM 11e/T OHH
MOTYT UCIOJIB30BaTh AW3aiiH, Gororpaduio, Buaeo, rpaduky, uHTepHer. Mx 3agaya — MOHATH
JOMHUHHPYIOIINE 00IIECTBEHHbIE TEHACHIIMH B MUPE, BBIIBUTh UX HA YPOBHE CUMBOJIOB, a 3aTE€M
BBIPa3uTh B CBOEM TBOpuecTBe. IMeHHo oTcrona Jlyyano uepnaer uaeu ajs TOro, 4ro0bl co3/1aTh
3¢ PEeKTUBHBIE MOJICTH MTPUBIICUCHUS MTOKYyTaTeNIel K OP3HIY U IaTh UM TO, YTO MOXKET B IaHHBIN
MOMEHT IO0Ka3aThCs Haubosee MPUBICKATEIbHbIM.

UToOb!I BOIIOTUTD B ’KU3Hb HA TEXHOJIOTMYECKOM YPOBHE MOJIEIb POU3BOJICTBA OJICK/IbI,
COYETAIOUIYI0 BBICOKOE KauyecTBO (Marepuaia, IMOIIMBA, CTUIIS), OTPOMHBIA BBIOOP U ObICTpOe
W3MCHCHHE JH3aiiHa, CEMbe bBEHETTOHOB TOTPeOOBANOCH MpHAYMaTh KpailHe THOKYIO,
BBICOKOTEXHOJIOTHUHYIO CHCTEMY MPOU3BOJICTBA 1 OCOOYIO CETEBYIO CXeMy CObITa, (pupMEeHHBIN
OCHETTOHOBCKUH (DpaHUYaN3HHT.

Korna x cepeaune mectujecsiThix BeHETTOHBI BBIIUIM HA CTOJMYHBIA PBIHOK, CEMbS
Havaja ONIylIaTh HEOOXOIUMOCTh B CTPOHMTEILCTBE COOCTBeHHOH (abdpuku. JlyuaHno, omHako,
MOHHMMAJI, 4TO JJIA Mepexoja Ha Ooliee BBICOKHI YPOBEHb MM HYXXHBI HOBbIE KOHKYpPEHTHBIC
npeumyiiectBa. “IlockonbKy Bce, YTO MPUHOCUT YyCIeX, OBICTPO KOMUPYETCS U MEpPEeHUMAaeTCs,
HaM IPUIJIOCH POK/IaTh HOBbIE M HOBBIE UJIEH, - TOBOPUT OH. — JTO ObUIA HENPEKPAIIAIOIIAsCcs
TOHKA, 4TOOKI BCEeTga OBITh Ha BBICOTE .

IToka ctpounach ¢abpuka, JlyuyaHo, BO-IepBBIX, pEIINI HAYYUTHCS JeNaTh TaKHe Ke
MSTKHE IIEPCTAHbIE M3/ENHs, KaK y LIOTIAH/EB, U TaKUM 00pa30M CYIIECTBEHHO YIYyYIIHUTh
KayecTBO CBOEH NpOAyKIMH. UTOOBI MOCTUYL CEKpPET MSATKOM IIepCTH, OH OTMpaBUICS B
[HoTtnanauto. Kpome Toro, beHeTTOH MHOTO pasMBILUISIT O TOM, KaK COKPATUTh LIUKJI TOSBIICHUS
Ha pbIHKE HOBHMHOK, CBECTH O MUHUMYMa BpEMS MEKIY 3aKa3OM W3 Mara3vHa M IOCTaBKOHN
napTum ofexabl. Moja yke MeHsu1ach ObIcTpee, YeM OHU YCIEBAJIU C/IENaTh HOBYIO KOJUIEKIIMIO.
J1s 3T0T0 OBLIIO0 HEOOXOUMO KPACUTh YXKE TOTOBBIE U3JIENHNS, a HE MPsXKY. Toraa Takoro HUKTO
nenatb He yMen. beHeTToH, ogHaKo, OTKOMaa HEKOero "MpUPOKICHHOIO aIXUMHUKa ™ MO UMEHU
A0 MoHTaHa, KOTOpBI ONBITHBIM IIYTEM — MOIpPYy’Kas TKaHb B KPAaCUTEIb — YEPE3 HECKOJIBKO
MECSIEB Hallle] HICKOMOE HOY-Xay.

Taxum oOpa3om, nocie Toro kak B 1965 roay Obl10 3aKOHYEHO CTPOUTENBCTBO (PabpuKH,
JlyyaHo BbIIIENT Ha PHIHOK cpa3y C JByMs HOBOBBeIeHHUsSMHU. M XOTs u3-3a 3TOro CTOMMOCTH
¢dabpuku Bo3pocia B JBa pasa, 3aTpaThl OBICTPO OKYIHJIKUCH — IMPOU3BOJCTBO BHIPOCIO 0 CTa
TBICSIY W3JEIMM B MECsI, HECMOTPsl Ha paspasuBllytocs torga B HMramum peneccuro. Ceituac
MOCTPOEHHas OoJiee TpUAUATH JIeT Ha3za] (pabpuka MpeBpaTuiach B OTPOMHBIN MHIYCTpUaTbHBIN

KOMIUIEKC, TJe cocpenoToueHo okoyio 70% mpousBoacTBa Benetton. OgHako ceroiHss KOMIaHUN
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MPUXOJIUTCS pemaTh (MpaBaa, y)Ke Ha JIPYyroM YpPOBHE) B OOIIEM-TO, TE€ XK€ CaMmble 3aJlayu:
MOBBICHTh KauyeCTBO M COKPAaTUTh BpeMs, HEOOXOIMMOE JJs TMOSBICHUS B MarasuHax,
PacI0JIOKEHHBIX 110 BCEMY MUY, IpoayKuuu Benetton.

VImMeHHO 17151 TOrO, YTOOBI OCYILECTBIIATh OOJIee MPUCTAIBHBIH KOHTPOJb 32 KaueCTBOM,
OCHOBHBIE MOIIHOCTH Benetton HaXoIATCsl BCEro B HECKOJIBKUX KUJIOMETpax OT IITa0-KBapTUPBI.
Ectb 1 eme oauH BaKHBIM MOMEHT. “MHOrHE INBITAIOTCSI BBIHOCUTH IIPOU3BOJICTBO B CTpaHbI
TPEThEro Mupa, - roBoput Jlyuano. — Msl ke He ujem 1o 3tromy myTu. B chepe Mo, 51 monarato,
paboratoT Apyrue 3akoHbl. Beap ToT akt, uro npoaykuus npousseaeHa B Mranuu, - 3T0 cBOEro
poza 106aBoYHasi CTOMMOCTb. ECTh, KOHEUHO, JIFOH, KOTOPbIE XOTST KyIIUTh IIBEHIIAPCKUE YaCHI,
cobOpannbie B ['onkonre. nu xe dpaniry3ckue nqyxu u3 Erunta. Ho MHOTHE TOTOBBI TUIATUTH
TOJIBKO 3a TO, 4TOOBI Bellb OblIa mpousBezeHa B [lBeiapun unu ['epmanun’.

TmwarenbHast cenekuus IOCTaBIIMKOB — €lI€ OAMH AacleKT OopbObl 3a KauecTBO.
[TocTaBIIMKK CHIPBS AOJKHBI 3aHUMAThCS ITOCTOSIHHBIMHM MCCJIEJOBAHUSAMHU B CBOEH 00jacTu U
OBITH B Kypce BCEX MHHOBAIUH.

beicTpoTa HcnONHEHHs 3aKa30B JOCTUIrAETCS 3a CUET BEJIMKOJIENHO pa3paboTaHHOU
JOTMUCTUKUA U TOJHOM MH(pOpMaTH3aluMu Impoluecca oOpalleHus C KIMEHTaMH. 3akas3bl OT
MarasyHoB — a HX B MHPE HECKOJIBKO TBHICSY — MIHOBEHHO IIOCTyNAlOT B EIUHBIN
UHPOPMaMOHHBIH eHTp. OTTy/Ja JaHHBIE HIYT HA TEKCTHIILHYIO (GabpHKy, KOTOpast MPOU3BOIHUT
HE0OXO0UMYI0 MPOIYKIHIO. Jlanee mo TyHHENO0, MPOTSKEHHOCTHIO 0KOJIO KMIIOMETPa, KOPOOKH ¢
OJIeKJI0M KPYTJIOCYTOUHO UAYT B TUCTPUOYTHBHBIN 1eHTp. Kaxas kopoOka, B KOTOPOH MOXKET
HaXOJUThCSI OKOJIO AecATka cBuTepoB mwin ke 30-50 gyTdosok, umMeeT Koj CTpaHbl, ropoja u
Mara3uHa, KyJla HaIllpaBJIsieTCsl TOBap.

JIMCTpuOYTUBHBIN LIEHTp, 4Yepe3 KOTOPbIM KaxAbld JAeHb NpoxoauT 40 ThIC. TaKUX
KOpOOOK, MOJHOCTbIO aBTOMAaTU3HpOBaH. | UraHTcKkue poOOThl COPTUPOBILMKU (KOTOPBIX 3/1€Ch
TOKE€ Ha3bIBAIOT MO-ceMetHOMY — “Mama”, “mama” u Tak jJajee), CUUTHIBAs KOJbl, CKIAAUPYIOT
KOpOOKHU y 15 pa3iauyuHbIX BBIXOJOB, KaX/bIil U3 KOTOPOTO IMpeIHa3HAYeH AJis OIpPENIeIICHHOIO
peruoHa (y Mockssl - Beixo Ne 5). Kak TobKO HaKarinBaeTcst YUCa0 KOPOOOK, TOCTATOUHOE JIs
TOT0, YTOOBI 3aMOJIHUTh TPY30BUK, JEKTPOHHASI CHCTEMa COOOIIaeT 00 3TOM COOTBETCTBYIOIIUM
ciyx6aMm. “Y Hac ThICsiua Ipy30BHKOB, - PACCKA3bIBAET OJWH U3 HEMHOTOUYHMCICHHBIX CITYKAILIUX
LIEHTpa, - OJHAKO MX IIOYTH HE BUAHO. ['py30BBIE NEPEBO3KH, B CBOKO OUYEPENb 3aBSI3aHBI HA
TPaHCHOPTUPOBKY MOPEM, KEJIE3HOM TOPOTror Uit Bo3ayxoM. Korjga Mbl HAaUMHAEM TPOU3BOIUTh
TOBAp, Mbl y>K€ 3Ha€M, KaK IOCTaBUTh €r0 B Marasus .

ITpou3BoscTBO B KOMIaHUU Benetton BCTPOCHO B YHHKAIBHYIO LIETIOYKY CETEBOTO COBITA.
BoapIIMHCTBO Mara3uHOB, NPOJAKOIIMX TOBApHI MOA Mapkod Benetton, camoil KOMIIaHMM He

MPUHAJIeKAT, OJHAKO CBsA3aHBI C HEH oco0oit (opmoit ¢paHUaii3uHra. OTO MO3BOJSET
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benerronam B TeueHHe rojaa BbIOpachiBaTh Ha PBHIHOK OrPOMHOE KOJMYECTBO MOJEIEH,
COBEpILEHHO MPHU 3TOM He pucKys. Beap 3a00Ta mponaTh ToBap — 3TO LIEIMKOM TOJIOBHAsE O0JIb
ceTeBbIX MarasuHoB. Kpome Toro, 0EHETTOHOBCKAsI MPOAYKIMS KOHKYPUPYET MPHU 3TOM cama ¢
co00i1, MoBkIIIask OOMIME IPOU3BOICTBEHHBIE 00BEMBI.

CxeMa (paHuaii3mHra BO3HHUKIA ‘“‘©CTECTBEHHBIM crocoboM”. JlydaHo o00si3aH 3TUM
nzo0perennemM HekoeMy I[Ibepo Mapuumopensio, KOTOpPbI NpUIIET K HEMY C IPEAJIOKEHUEM
c/enaTh AKCKIIO3MBHBIA OCHETTOHOBCKMI MarazuH. Mapumnopesuio o0s3ancsi opOpMHUTH €ro B
“ctunie Benetton” 1 mokynaTh TOBap TOJBKO Y ceMbU. BCkope B ManeHbKOM ropojke bemayHo
MOSIBWIICS TepBBIM (pupMeHHBbIN Mara3uH benerronoB My Market. EnBa ycrneB OTKpBIThCS, OH
caenan oObIYHO MAJIOJIOJHYIO YJIMIY OXHUBJIEHHOH. Mapuuopemio TyT K€ OTKpPbUI €Il€ OJUH
Mara3uH, HO YK€ B OOMKOM MecCTe, Ha OJIHOM M3 TOPHOJBDKHBIX KypopToB Wrtamuu. Tosnmbl
TYPHUCTOB JIOMUJIUCH B IBEPU Mara3uHa U BbICTPAUBAJIMCh B OUEPEIH 3a Lenblid KBapTai. B utore
Mapuuopenio ctan MUJIIMOHEPOM, a YUCII0 MarasuHoB, padoTaromux ¢ Benettonmo takoit cxeme
(dbpaHvaii3uHra, yBeJIMUMUIOCh C T€X TMOP JI0 MATH THICAY. Y CIIOBUS TaKUE KE — OTKpPHIBAClIb Ha
CBOM JICHBI' Mara3uH (XOTs B OT/ICJIbHBIX CiTydasx Benetton moxkeT Teb6e M MOMOYb — MHBECTULIUU
cocTaBnstoT OT 10 ThICSY 10 HECKOJBKUX COTEH ThICAY JOJUIapoB), OGOpMIIsielib €ro B
COOTBETCTBYIOIIEM CTHJIE U Oepellb MPOIYKIHUI0 TONbKO y (GupMbl. OTKPBITH TaKOH MarasuH
MO’KET IIPAKTUUECKU JTHOO0H.

Cembsi beHETTOHOB OYE€HBH TMOKO KOHTPOJIUPYET CBOKO CETh C MOMOIIBI) HECKOJBKUX
JECSTKOB JIOBEPEHHBIX JINII, TAK Ha3bIBAEMBIX ar€HTOB, - HA OJIHY CTPaHy UX OOBIYHO MPUXOAUTCS
OT OJIHOTO JIO TISITH YeNOBeK (Ha UTANbsIHCKOM PBIHKE, €CTECTBEHHO, Ooubliie). FIMEHHO areHThl
JIAI0T CeMbE MH(OPMAIUIO O PHIHKE — MEPCIIEKTUBAX €0 Pa3BUTHS U T.JI., - @ TAKXKE MPEJIaraloT
JienaTh T€ WM WHbIE MAPKETUHTOBBIC Iard. MakTUUECKH OHM “‘IepKaT PYKy Ha MyJIbCE pPhIHKA .
UYepes HUX MPOXOAAT U BCE 3aKa3bl KOMIIAHUU.

Cxema TakoBa. Benetton BbICBUTAET UM HITYYHBIE 00Pa3IIbl KaXI0H KOJIEKIUH, U ar€HTHI,
BCTPEYAsICh C TMPEACTABUTENSIMU (DUPMEHHBIX Mara3uHOB, MPEJIaraloT UM HECKOJIBKO THICSY
Mojieiel Ha BIOOP. 3aka3bl OHU MepeaipecOBLIBAIOT B MH(OPMAIIMOHHBIN IIEHTP KoMmaHuu. Best
MIPOJIYKIIMS OIJIAYMBAETCSI aBAaHCOM — MPaB/ia, JIEHbI'M NOCTYMalT B Benetton yxe Hanpsmyio.

C momol1pl0 3TOr0 JOCTUTAIOTCS ABE Ba)KHbIE LieNu. Bo-mepBbix, Bce, YTO MPOU3BOAUT
Benetton, on mpou3BoauT moxa 3akas. “Bce, 4TO BbI BHUIHTE, YK€ MPOJAHO”, - PACCKA3bIBAET
CITy>Kaluil KOMITaHUH, IEMOHCTPUPYS HaM KUJIOMETPOBBIN TYHHEIIb, IO KOTOPOMY HECKOHYaeMOM
BEpECHHIICH KOPOOKU C 3aKa3aMu JABIKYTCS B JIUCTpUOYTHBHBIN LIeHTp. Mara3suHbl HE UMEIOT
MpaBa BO3BpalllaTh HEPACTIPOJAHHYIO MPOAYKIIHUIO, U, CIeA0BaTelIbHO, Benetton npakTuuecku He
YIpOXKaeT KPU3UC MEPErpon3BOACTBA. “MuHUManbHas mapTus? —Mbl MOXKEM MPOU3BECTH O]

3aKa3 BCEro OJIHy KOpoOKy ompeneneHHON Moaenu. [Ipuyuem mena OyaeT Takas ke, Kak eclid Obl
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BbI 3aKa3aJIu ThICAYY . BOT 3KCKII03UBHOCTH MO CXOAHOM 11eHe. KpoMe Toro, mpou3BOACTBO “NIof
3aKa3” MO3BOJISET IpejiaraTb COBITOBOW CETH OIPOMHOE KOJMYECTBO BAPUAHTOB OJEXKJbI MOJ
Mapkoii Benetton u nenath copepikaHue Mara3mHOB Ype3BbIUAiHO pa3HOOOpa3HbIM. [Ipomykims,
IpEJICTaBICHHAs TaM, 3a4acTylO0 COBEPIICHHO pa3Has HE TOJbKO B PA3IMYHBIX CTpPaHAX WIIU
ropojiax, HO U B IByX MarasuHax, HaXO/SIIUXCs Ha OJTHOM yJHIIe.

D70, B CBOIO OYEPE/Ib, IOPOXKIAET TAKOE SABICHHUE, KaK “KOHKypeHIus Benetton ¢ camum
co0oi1”.

Ceityac y JlyyaHo HOBBIE UJ€M OTHOCHUTEIBHO Pa3BUTUS CETHU. ‘B JaHHBIH MOMEHT MBI
JIeJIaeM aKIEHT Ha CO3/IaHuU METacTOPOB, - TOBOPUT OH. — JTO JJaeT BO3MOKHOCTb MOIJIEP>KUBAThH
HU3KKe 1eHbl. Kpome Toro, B Meracropax 0oJiblie BO3MOXKHOCTH OPraHW30BaTh MPOJIAXKH TaKUM
00pa3oMm, yTOObI Hallly MPOAYKLIHIO MOKYIIAIH JIaXe T€ KIMEHThI, KOTOPbIE HE COOMPATNCh 3TOTO
nenats. Cama 9KCIO3UIINA, TT0ja4a MPOAYKIIMH JOJDKHBI 3aCTaBIIATh JIIOCH JeaTh CBOU BBIOOD”.
[TepBblit Takoi MeracTop OTKpbUIcS B MockBe. “MBbl yske MOAOIUIN K TOM CTauu, KOT1a HaM Ha/l0
[IpoJiaBaTh CBOI OJEKIY TOMY, KTO BOOOIIe HE coOupalics HMYEro MOKynaTh, - yJblOaercs
Jlyuano benerton. — /{151 TOro HaM MPUXOAUTCS OYEHB XOPOIIIO padoTaTh .

[Tonobnast cxema (panyaiizuHra no3ponuia beHerronam Jierko TpaHcOPMUPOBATHCS B
robaneHyo Kommanuwoo. [Ipu sTom gupma He moTepsiyia cBoel “HAIMOHAIBHOW CyTH W TO-
IPEKHEMY JKECTKO KOHTPOJIUPYETCS Uepe3 CEMEUHBIN XOJITUHT.

[TapamiensHO ¢ pa3BUTHEM OCHOBHOIO Ou3Heca bBeHETTOHBI, BOCIIOJIb30BABIIKCH
UTAIbSIHCKOW TpUBATU3AllUEH, CMOTIH CYIIECTBEHHO TUBEPCHPHUIIMPOBATH CBOM aKTHBBL K
oJlex/ie T00AaBUINCh CETh WUTAJbSIHCKUX aBTOJOPOT, TypW3M, KPYIHEHIIas CeTb HTalbSHCKHUX
3aKyco4HbIX Autogrill, a Takxke TeleKkOMMyHUKallMOHHBIA TuranT Telecom Italia, koTOpsIil OHU
KOHTPOJUPYIOT BMecTe ¢ cemeiicTBoM [lupennu. Bce ¢cBOM MHOrOYMCIEHHBIE aKTHBBI CEMbS
YKECTKO KOHTpoIHpyeT yepes xonaunr Edizione (emy npuHaanexut 67%Benetton). [Ipu sTom Hu
pasMelleHre JacTu akiuii Benetton Ha Oupku, HU ee TiI00albHOE MPHUCYTCTBUE HE OCIAOUIH
KOHTPOJISI CEMbU HaJl OU3HECOM.

Bonpocsr:

1.I1o marepuasaM Kkelica BOCIPOM3BECTH JIOTUCTUYECKUE CXEMBI KOMITaHUU Benetton.

2.Kakas cuctema cObITa UCTIONb3yeTcs B Kommnanuu Benetton?

3.Kakue snemMeHTHl KOMIUIEKCa MapKEeTHHra CO3Jal0T KOHKYPEHTHbIE MpPEUMYIIECTBa

koMmIiiaauu Benetton?

Keiic Ne3 Uub u AHb Au3aliHa
Eme coBcem HemaBHO Mapka Samsung acCOIMHUPOBAIACH C JCHICBBIMH SJIEKTPOHHBIMHU

nonenkamu. Celyac ycOBEpIIEHCTBOBaHHas, Jep3Kas M IpHUBJIEKaTelbHAs MPOIYKIHUS cTaja
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CEHCAIlMOHHBIM MHUPOBBIM OpeHJoM. OTKPBIBIINCH BHEIIHEMY MUDPY U 3ariiiHyB B YLy CBOEH
CTpaHbl, Samsung u3MeHuIa ceosl.

Ha tpeTbeM staxe Time Warner Center B Hylo-Hopke, HenocpecTBEHHO 101 NahOCHBIM
pectopanoM Per Se Tomaca Kemepa, iena 61101 B KoTopoM HaunHaercs oT 210 gomapoB u rie
HEBO3MOKHO HAWTH CBOOOJHBIN CTOJIMK, PAcIONOKHUIAaCh HE MeHee riaamypHas Samsung show-
room.

DJeranTHBIi W CTPOTMH BBICTAaBOUHBIA camoH Samsung Experien cenpurnamaer
MOCETUTENEH MOXUTh, MOpaboTaThb W MOWIpaThb B POCKOUIHOM MHpE, TJIeé HCIPaBHO BCeE:
XOJIOAWIBHUKA € BbIXOJIOM B VHTepHET, 1bUIECOCHI C «TUTMEHUYECKOM  CHIION»,
BO3JlyXOOYUCTUTEIIM C HAHOTEXHOJOTHEH, MHUKPOBOJHOBBIC II€YM C IIAPOBOM OYHUCTKOM,
yJIbTpaJIErKie HOYTOYKH, TEJIEBU30PHI € XKUIKOKPUCTAIIIMYECKMMH dKpaHaMH pa3MepoM ¢ bopua
CyMO, MpPaKTHYEeCKH OECIIyMHBIE Ja3epHbIE MPHUHTEPHI, HU(POBBIE KaMepbl «BCE-B-OJHOM» U
JECATKH MHOTO(YHKIIMOHAIBHBIX COTOBBIX TeledOHOB. 31eCh - XpaM CTUJS U TEXHOJIOTHH; B
OOBIYHBIN BOCKPECHBIH JeHb Clofa mpuxo it 6osee 1500 BOCTOP)KEHHBIX MTPUXOXKAH.

JIBaquaTh J€T Ha3al, 3aryiTHYB B COBEPILIEHHO O€3BKYCHBIA Mara3uH 3JeKTPOHUKH B JIoc-
Anjxenece, 3aragounblii rnaBa Samsung KyH Xu Jlu ucnoeiTanm coBceM JApyrue 4yBCTBA.
[Tponykuus komnanuu Jlu coOupana nelib HA JABHUX MOJKAaX Mara3uHa, KyJa He 3ariisIbIBaiu
Jaxe npoaasiibl. OH MOHSJ, YTO AMEPUKAHCKHE OKYIIaTeIM IPUHUMAIOT IPOAYKIIHIO KOPEHCKON
KOMITAaHWHM 34 JCIIEBbIE, UTPYIICUHBIE MTOJEIKH, Yb€ MECTO CPEIN YIIEHEHHBIX TOBapoB. KyH Xu
JIn TyT K€ NOHSI, YTO BBDKMBAHUIO Samsung Ha aMEPUKaHCKOM PBIHKE IPO3UT OMACHOCTb.

Bckope nocie storo Busuta Jlu uznan Mmanudect Juist pykoBoauTenei Samsung, KOTOpbIN
notom moBTopwsl B kHure «llepemensr Haumnarotcss ¢ meHs» (Change Begins With Me).
«PyKOBOACTBO BCe €llIe LETUIIETCs 3a UACK KOJINYECTBA 3@ CYET KadecTBa... MBI MpeBpaTuMcs B
TPETHECOPTHYIO KOMIAHUIO... MBI JIOJKHBI U3MEHHUTHCS BO 4TO ObI TO HU cTano». OH yMomsin
pabouuX «M3MEHUTh BCE, KPOME KEHBI U CEMbH» - 00 TOM paclopsHKeHUH B Samsung roBOPST J10
cux nop. IIpITasce pa3pymuTh CTapble TPYIOBBIE CTEPEOTUIBL, JIN BEIen KaKIOMY COTPYIHUKY
Samsung Bripenpb ABIATHCSA HA padOTy HA J[Ba Yaca paHblIe.

Lenpb, k koTopoii crpemmica Kyn Xu JIu, 6puta mpoctoit u Aep3koii: 4ToObl 3aBIaIeTh
OyaymuM, KOMIOAHUU Samsung HY)XHO OBUIO B3JIETETh /10 HEOEC K MEPBOKIACCHBIM MHPOBBIM
Openaam; eil Hy>)KHO ObUIO CTaThb MapKOM, Yei MIHUPOKHUI acCCOPTUMEHT LU(POBON MPOTYKIIUU HE
TOJIBKO yJIOBJIETBOPUT MOTPEOHOCTH JIIOIEH, HO U 3aXBaTUT UX BOOOpaXKEHHE.

Koncantunroas kommnanusa Interbrand mnopcumranma, uYTOo 3TO caMblif  OBICTPO
pasBUBAIOIIMICS OpeH/ 3a MOCJIEAHNE MSATh JIET: ceifuac Samsung sIBJISIETCS MUPOBBIM JIMAECPOM

10 TPOU3BOJCTBY cOTOBBIX Tene@oHoB CDMA; ona 6opercs ¢ Motorola 3a BTOpoe mMecTo 1o
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obmeMy o0beMy mpomax TenedoHOB, OTCTaBas TONbKO OT Nokia;, OoHa Takke BO3TJIaBISET
MHUPOBBIE PBIHKH LBETHBIX TeJIEBU30pOB, flesh-mamsitu u XKK-naneneit.

B 2006 r. Ha Samsung CBaJIMJIOCh COKpAIlCHHE MPUOBLICH M MOTUTHYECKUA CKaHIal B
Kopee, xomnanus cornacunack 3amnaTuth mrtpad B 300 MUJUIMOHOB J0JJIApPOB 32 y4acTHE B
CrOBOpE C APYTHMMHU KOMIIAHUSIMH C LI€JIbI0 YCTAaHOBUTH (PMKCUPOBAHHBIE LIEHBI HA KOMITBIOTEPHbBIE
yunel B CIIA. Ho, HecMOTpst Ha Bce 3THU NepeApsrd, akiuu Samsung MpoJAl0TCs MOYTH 1O
PEKOPIHO BBICOKOM IIEHE; TOJIBKO UYTO CTapTOBaJIa HOBAasi MapKETUHIOBasi KamIaHus. Bo3moxHo,
Ha poJMHEe Samsung HEJ0I00INBAIOT, HO IITyOOKO YBaXKaloT 3a OBICTPBIN POCT, TEXHOJIOTHYECKOE
MacTepcTBo, 3a 10it0 B 20,7% ot Bcero skcnopra Kopeu u 3a To, yTo Onaronmapsi 3Toi Mapke
spiblk «Crenano B Kopee» npeBparuiics u3 OpaHHOTO €JI0Ba B HICTOUYHUK TOPIOCTH.

[Iepemens! Hagasich B TOT MOMEHT, korjaa Kyn Xu JIn oco3Han, 4To B Mupe, I'/ie TOBAapbl
OBICTPO MpEBpALIAIOTCS B IIUPHOTPEO, pa3zMaxa U LEHOBOTO MperuMyllecTBa Samsung Oyner
HEJO0CTAaTOYHO /17151 porBeTanus. Komnanuu Tpe6oBanoch co3/1aTh MOAHbBIE IU(POBBIE TPOTYKTHI
BbICOYAMILIErO0  KauecTBa, KOTOpPbl€  BIOXHOBWJIM  Obl  MOKyIHaTeled  AJIEraHTHBIM
AHTPONOLIEHTPUUECKUM Ju3aiiHOM. [maBa Samsung mnpenBujien, YTO €ro KOMIIAHUS CMOKET
BOCIIOJIB30BaTbCA JIU3aHOM KaK OpPYXHEM [MPOTHUB KOHKYPEHTOB U IIPEBPATUTHCI U3
HEYJIaYwJIMBOTO HMMHTAaTOpa B HOBaTtopa MmupoBoro kiacca. CtuBa J[>koOca MOMKHO CUHTATh
cynep3Be3iol ToBapHOoro musaiiHa. Ho omgunouka Jlu, 63-meTtHuid Muumapiaep, TOYTH
HEN3BECTHBIN 3a MpeleJaMu CBOEHW CTpPaHbl, MOXKAIYyH, €IUHCTBEHHBIH CyMeEJ IMO-MaKCUMYyMY
UCIOJIb30BaTh BO3MOXKHOCTH JIM3aiiHa OTKPBIBATh OM3HECY IPaHMO3HbIE EPCIEKTHBBI. B Kakoii-
TO Mepe Samsung mnpes3onuia Apple B AU3allHEPCKOM MacTepcTBe. 3a MOCIEAHHUE ISTh JIET
OO6mectBo mpomebituieHHOro au3aiiHa Amepuku (IDSA) mpucynuna Samsung Oosbliie Harpa,
yeMm JII000M JIpyroil KOMIIAHWM Ha IUIaHEeTe. «Samsung yBa)KalOT BO BCEM MHpPE BO MHOI'OM
Onmarojapst ero IIKose Ju3aiiHa, - cuyuTaeT Mwumens beppuMmaH, HMCIOJHUTENIbHBIN BUIle-
npesuaeHt IDSA u mupexktop auzaiiHepckoro Oropo Echo Visualization u3 Atnantel. - K
pUMEpY, UX TEJIEBU30phI C MIOCKUM SKPAHOM HACTOJIBKO M3SIIHBI, YTO JIFOJU TOTOBBI 32 HUX
neperiaynBarh, Kak 3a iPod»

HBenanuars ser Hazag Kyn Xu JIu nopyuun Tamuo dykyzae, cBoeMy KOHCYJIBTAHTY I10
NM3aiiHy, OLIEHUTHh COCTOSIHUE JH3aiiHa koMmaHuH. BriBog Dykynbl ObUT HEYyTEHMIMTENbHBIM: Y
Iu3aiiHa Samsung HET «JTUIa»; MPOLECcC pa3pabOTKU MPOIYKIIMH IPUMUTHBEH; TOI-MEHEIKEPOB
KOMIIAaHUM COBEPUICHHO HE MHTEpecyeT KadecTBO au3aiiHa. [pyrumu cioBamu, Samsung He
CJIIMIIKOM OTJIMYaJlaCh OT MHOTHX COBPEMEHHBIX Kopropauuil. YToObl M3MEHHTh CHUTYalUIO,
KOMITaHUSl TIOTPATHJIa TO/AbI Ha CO3JIaHHE MPOYHOHN IU3alH-KYJIbTYpbI, KOTOpas oTpaxaina Obl

npeBHue Tpaaunuu Kopen, HoO BMecTe ¢ TeM Obljla HOBAaTOPCKOU U TJIO0ATBHOM.
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Hecmotpss Ha CBOI0O NOpa3sHUTENbHYIO COBpeMeHHOCTh, Kopes ocraercs BO MHOIOM
TpaauiuuoHHbIM o0mectBoM. [locmemnme 23 Beka Kopelickuii mOTYyOCTpPOB HEOJAHOKPATHO
nonagan noj rocrnoactBo Kuras, Monronuu u flnoHuu; kakgas M3 CTpaH OCTaBUJIA CBOM
HECTUpAaeMbli KyJIbTypHBIH oTnedaTok. CaMbplM TINIyOOKMM W3 HHUX OKa3aJoCh BIMSIHHE
HEOKOH(YLMAHCKOIO y4eHHs, KOTOpO€e MPEBBILIE BCEro LEHUT BiaacTh U nopsanok. Kyn Xu Jlu B
Samsung 6e3rpaHUYHO YBa)KalOT Kak IJ1aBy KOMIaHUH; oOpamienus JIu - CIIOBHO «CTpaHHIA U3
bubnun». B ogHom u3 Takux obparenuii JIu mpu3Bai Kk ToMy, 4TOOBI KOMIIAHUIO BeJl K IepeMeHam
UMEHHO au3aiH: «CaMble BayKHbIE IEHHOCTH IS IPEANPUATHUS KPOIOTCA B €70 JU3alHE U JPYTHX
KPEAaTUBHBIX CIIOCOOHOCTSX. S Bepro, 4YTO MMEHHO 3TH KauyecTBa ONPEAESAT OKOHYATEIbHOI'O
nobequrens XXI Bexka». Kyn Xu Jlu mor m3naBate yka3pl. OH MOI HanpaBUTh JE€JETaLUI0
pykoBoauteneit Samsung B kanudopuuiickuii Art Center College of Design B I[lacagene, 4ro0br
COOOLIUTH O CBOMX ILIAHAX IO OTKPBITHIO B Samsung IIKOJIbI cCOOCTBEHHOro au3aiiHa. OH Mor
ObICTpO mocTpouTh B lieHTpe Ceylia 34aHue IO MOCIEIHEMY CIIOBY TE€XHUKHU CTOMMOCTbIO 10
MIIIHOHOB JIOJJIAPOB, T1Ie U pa3MecTriiach JlabopaTopust ”HHOBAaIIMOHHOTO AW3aiiHa Samsung,
wii IDS. OH Mor BBIACNATP MHUJUIMOHBI Ha ()MHAHCHPOBAHWE YYEOHBIX MpOrpaMM M Ha
coJlep)KaHuEe HadyMHAIOIMX Au3aiiHepoB. Ho naxe Mmmepatop Samsung He MOT W3MEHUTh
KOPIIOPaTUBHOE MBIIIJIEHUE - OTPAaHUYCHHOE, TMIIEPKOHKYPEHTHOE U KpaliHE HEBOCIIPUMMYNBOE
K IIEpEMEHAM.

Komnanus Samsung- B nepeBojie ¢ koperickoro «Tpu 3Be311bl» - OblJla OCHOBaHa OTIIOM
Jiu B 1938 romy mis oskcmopra puca, caxapa M pblObl. Ilo cytm Samsung ocraBanach
IPO/JIOBOJILCTBEHHOW KommaHued u B 1990-x romax. Samsung ObUIa TEXHOJOTHMUECKOW
KOMIIaHUEH, Yb€ PYKOBOJACTBO MBICINJIO KaTeropusMu skcropra puca. Hu o xakom nuzaiine u
peun He ObU10. [ 1aBHOE OBLIO - COXPAaHUTh HU3KKE IIEHBI U IPOAATH OOJIbIIIE BCEX.

Korna nuonep rpaduueckoro nuzaiiHa Muilo m3ydmnm cocTosiHME IM3aiiHa Samsung,
Cpa3y BO3HHUKJIM HOBBIE NPOOJIEMBI: JU3alfHEPhl KOMIIAHUM, CIEeIys €€ HEOKOH(YIHaHCKON
KyJbTYp€, CTaJIHM MOApaXKaTh MacTepaM CBOE MHAYCTPUU, KOUMHU B TO BPEMs CUUTAIUCH Sony U
IBM. B pesynbrare Samsung He yaaBajoch pa3paboTaTh CBOMl COOCTBEHHBIH YHUKaJIbHBIN
Iu3aiiH. PyKoBOINTENSIM CpEeHETO 3BEHA KOMIIAHUH CILJIOLIb U PSAOM BHJIENUCHh KOHKYPEHTBI, U
OHM OTKa3bIBAIUCH JETUTbCA HICSIMU. A TIOCKOJBKY Tpolecc pa3pabOoTKH MPOSYKIHUU
KOHTPOJIMPOBAJIM MHKEHEPHI Samsung, TEXHUYECKHUE OrPaHUYCHUS 3y BCIKYIO HAJIEKIY
Ha IIpEeBpallleHNE Tn3aiiHa B CAMOLIEIb.

BrrsicHuIOCh, YTO 3amagHblii Kype oOy4YeHMs, CO3[aHHbIM Mo o0pasily mporpammbl Art
Center, nu3aiiHepaM Samsung COBEpIIEHHO 4ykJ. VIM HyXHO OBLJIO HalTH croco® oOpaTuTh
YIPaBJISIOIMX B COO3HUKOB Au3aiiHa. HO caMbIM CIIOKHBIM IIPEICTaBIIIOCh OTYYUTh JKOJAEH OT

CTapbIX, YKOPEHUBIIMXCS IPUHILIUIIOB MBILIUIEHUS U CO3/1aTh «HOBBIM pazym»Samsung.
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HexoTopble MHUIIMATUBBI HOCHJIM TAKTUYECKUI XapaKkTep U ObUIN HalEJIeHbl Ha TO, YTOOBI
OBICTPO CO3AaTh CILUIOUEHHYIO pabouyio armocdepy. JuzaitHepam Beenu MPOUTH TOIOBOM KypC
10 KOHCTPYHPOBAHUIO TEXHUKH, YTOObI OHM HAyYMJIUCh OTCTaMBATh CBOU UeH. IlepCrieKTUBHBIX
MH)XEHEPOB U MEHE/DKEPOB M3 JIpyrux obmacreit takxke npuriacwin B IDS, 4yToObl oHM cMorin
Hay4YMThCsl paboTaTh ¢ qU3aiiHepaMu, a Ju3aiiHepbl CMOIVIM HAaydyuTbcsa paboTaTh ¢ HUMU. Takoe
COTPYAHUYECTBO CTAJO MPUHIMIIOM paboTsl ['pynmbl o co3ganuio HoBoro OusHeca (Creating
New Business Group), KoMaH bl JTy4ILIHX JTU3AHHEPOB, TEXHOJIOTOB U IKCIIEPTOB MO0 MAPKETHHTY
U IPOM3BOJCTBY, KOTOpas M3y4daeT HACTPOEHUs NOTpeOuTenel u pa3pabaTbiBaeT CLEHapuu
JIBTEPHATHUB JUIsl TOTO, YTOOBI ONPEAEIUTh OyAyIlre MOKYaTeIbCKUE IPUBBIUKH BO BCEM MHUPE.

IIporpecc He Bceraa gocturaercs Ob1cTpo. Ha o1HOM M3 3aHATHI Aail yYeHHKaM 3aJJaHHue
onMcarh IMpEeAMET, 4el Iu3ailH OHM cuMTarT ujeaibHbIM. CaM HacTaBHUK BbIOpan OaHaH.
«IIpupoga - yqmui qu3anHepy», - CKazal OH M. — baHaH ymemaercs B KapMaHe. Y Hero ecrb
coOCTBEHHasi rUrueHndeckas ynakoBka. OH moangaercs OuopasioxeHuto. M 1mo nBety MOXHO
ONpeAenuTh, cuenblil 1u ¢pykr». Ha MrHoBeHue B Kilacce BOLlapMiIach HEJOYMEHHas THIIHHA.
[Torom paznancs Bompoc. «To ecTp, - CIPOCKIT OJIMH YYEHUK, - BBl XOTHTE, YTOOBI MBI CIENaIN
tenedoH B hopme GaHaHa?»

Muifo pemni, 4To qu3aiiHepam SamsungHe XBaTaeT gaiatsu, 4To B IEPEBOJIE C AMTOHCKOTIO
03HAYaeT «BHEIIHSS CUJIA, IPUBOJAIIAS K BEIUMKUM MepeMeHaM». OH XOTell, YTOObl ydaluecs
IDS uepnanu camble caMOOBITHBIE UJIEU U3 IEPBOUCTOUHUKOB. [103TOMY HCTOUHHMKOM gaiatsu Asst
KOMITAHUU JIOJDKEH OBl cTaTh Bechb MuUp. ['700anbHBIA AM3alH-NIPAKTUKYM - MEPeIBIKHOM
CeMMHap, B paMKax KOToporo OoJjiee IBajlaTH ydyalluXcs MOCELaly KpyMHEHIIne MHpPOBbIE
HeHTphl nu3aitHa: Adunsl, Jlenu, Onopennuto, JIoHaA0H, HLIO-fIOpK A MHOTHE JIPyTH€ TOpOJa.
Komnanuss Samsung mnpopoikanga MOCHUIATh CBOMX CaMbIX IEPCHEKTUBHBIX TU3allHEPOB,
yuacTHUKOB [Iporpammsl au3aifHepckuX pa3paboTOK, Ha yueOy B BeIylIMe YHHUBEPCUTETHI U
MHCTUTYTBI Mupa. Kpome TOoro, komnaHusi ykpenuia CBOM MUPOBBIE MMO3HUIIMH, OTKPBIB TU3aKH-
crynuu B JIongone, Jloc-Anmkenece, Munane, Can-®pannucko, [llanxae u Tokuo.

CobcTBeHHas mKoja Samsung BCeNiIa B CBOUX JU3aHEPOB YBEPEHHOCTh M MO3BOJIMIIA
UM OTBaXHUTbCS Ha HOBOE MbllUieHHEe. Ho ocTaBaiuch He MeHee JOCaJHble NMPOOJIEMBL: Y
KOMIIaHUM OTCYTCTBOBAJI YHUBEPCAIbHBIN AU3aHHEPCKUN yX - ABHBIN, YETKO TIOCTPOEHHBIN PSIJT
MPUHIMUIIOB, KOTOPBIE JM3alHEPBhl MOIJIM MPEYMHOXKHUTh, a MOKYNATEI WHTYUTHUBHO IOHSTb.
WHCTHHKT nojacka3blBall Samsung, 4TO HY’KHO BBIPACTUTHh JW3AHHEPCKUM SI3bIK Ha I0YBE
KOpEeNCcKon KyJbTypbl. HO ¢ HEll Bce oka3zaloch He Tak-TO Ipocto. Ha momyocTpoBe ocranocs
HacJleue KUTAaUCKUX AMHAacTUi XaH, MuH u TaH, a Takke MOHI'0JIOB, PYCCKHUX, SITIOHLEB U JaXKe
AMEPUKAHCKUX MUCCHOHEPOB. BBISIBUTH HACTOAIINI KOPEHUCKHUI XapaKTep yAAIOCh C TPYIOM, HO

Samsung otsickana ero B Tae Kuk - cumBone unp-sHb, n3o0paxkenHom Ha ¢uiare FOxnoit Kopen,
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KOTOPBIN OJIMIIETBOPSIECT EMHCTBO U AyadbHOCTh Bcex Bemiei. imenno Tae Kuk momor Samsung
HalTH CBOIO UHAUBHUIYAJIBbHOCTh: «bajaHc pasyma U 4yBCTBY.

«Pa3yM u uyBCTBa - JIBe HEOThEMJIEMBIE JIPYT OT JApPYyra MPOTUBOIMOJIOKHOCTH, - TOBOPUT
JIn Can IOH, pykoBogsumii quzaitH-ctyauend Samsung B Can-Opaniucko. - Beipaxkasch S3bIKOM
JM3aiiHa, pa3yM - pallMOHAJIbHBIN, YETKUN U TE€OMETPUUYECKHU TPaBUWIbHBIN. UyBCTBA - CIOKOHHBIE
Y OpraHUYHbIC; OHU YCTAHABIMBAIOT YMOIIMOHAJIBHYIO CBSI3b C MOJIb30BaTeieM. BmecTe ke pazym
Y YyBCTBA OTKPBIBAIOT HAM MYTh IS CAMOBBIPAKEHUS HAILIETO MOAXO0JAa K AW3aiHy, KOTOPBIU
IIOCTOSIHHO Pa3BUBAETCS».

lleneBass rpymma moTpaTtuiia roja Ha pa3paboTKy M YCOBEPILIEHCTBOBAHUE IIKAIBI C
pa3yMoOM Ha OJTHOM KOHIIE ¥ YyBCTBAaMH - Ha JPYrOM, KOTOpasi TEMEPh MO3BOJSET YOSIUTHCS B
TOM, YTO JIU3ailH KaXKJI0T0 MPOIyKTa HE MPOTHBOPEUUT MO3UIIMOHUPOBAHUIO OpeHIa Samsung.
HctuHa nexuT OOBIYHO TZIe-TO B IEHTpPE IIKajbl, TO €CTh B Touke Oananca. [logoOHBIM ke
oOpa3zoM Samsung HocTynuia ¢ JABYMS IPYTMMH KIIOUEBBIMH TOHSATHUSIMHU: «IIPOCTOTa» U
«CIIOKHOCTBY.

B nannom cinydae Samsung 0ObIYHO CKIIOHSETCS K IPOCTOTE; EMY HPABUTCSI UHTYUTHUBHBII
U TyMaHUCTUYECKUU nu3aiiH. Jlake KOHKypeHTaM Samsung Haluloch MECTO Ha ATHUX JBYX
HIKaJIax: COTJIaCHO MOCieIHeMy aHanu3y, Apple 3aHsua 006JacTh «IpOCTOTa/4yBCTBa», a Sony -
«CIIO)KHOCTB/pa3zyM». Samsung CTapaTebHO HIIET chepsl, IIe HET KOHKYPEHTOB, - HMEHHO TaM
CKPBIThI OCHOBHBIE BO3MOKHOCTH.

BepHblii mpuszHak TOro, 4ro Au3aiiHEphl MPUIUIM K COOCTBEHHOMY €IWHEHHUIO U
nBoiictBeHHOCTH Tae Kuk: oHM MBICTAT 3a ce0st 1 MBICTIAT, Kak Samsung.

Bonpocsr:

1.OxapakTepusyiTe CTpaTEerui0 MapKeTUHTa KOMITAHUM Samsung, B TOM YUCJIE€ U C TOYKH
3penust MaTpuisl M. Ancoodda.

2.Kakne KOHKypeHTHBIE IPEUMYIlIECTBa UMEET Samsung?

Keiic Ne4 C yyBcTBOM Ii1y00KOr0 HEy10B/JI€TBOPEHH S

«KnuenmoopuenmuposanHocmsy — 0YepeOHOl HOBOMOOHbLIL WMAMH 8 0buxooe
MeHeodxcepos. Umobvl Ha Oene nposepumv NPUBEPIHCEHHOCHb KOMHAHUU IMOMY UOedN,
00CMamo4Ho 3Hamb, KAk OHA peuiaem KOHQIUKMbI ¢ nompeoumenem, HacKOJIbKO ONepamueHo
peazupyem Ha e20 Hcanobvl U ¢ KAKUM SHUMAHUEM OMHOCUMCA K «UCMOYHUKY DA30PANCEHUSY.
Cospemennbie Memoovl pabomoel ¢ peKiamayusmMu nO380IAI0M IMO 0elamsb YUBUTUZOBAHHO U C
nOAb30UL 0151 06eUX CMOPOH.

B xommnanuu Rover Computers, n3roroBusIieii cBoi 250-ThICSIYHBIN HOYTOYK, KOTJIa peYb

3aXOAUT O CHUCTEME YIPABJICHHUS KadyeCTBOM, OXOTHO JEJATCA MOAPOOHOCTSIMH. M3mepxku
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UMUJKa OTCUYECTBEHHOM DSJEKTPOHMKH KOMIIAHHUS KOMIIGHCUPYET TECTaMH, KOTOPBIM
MOJBEpraeTcsi BCA TEXHUKA ITOro MmocraBiuKa. /lake Ha (UHAIBHON CTaauM, KOT/Aa MapTUs
KOMITBIOTEPOB YK€ HCCIEeIOBaHa BJOJIb M TOMNEpeK, ee mpoBepstoT s3kcneptsl OTK — 3a
oOHapy»XeHHbI Opak Tmoyaraercs JeHexHoe mnooupenue. «llocne 3Toro y Hac ecth Bce
OCHOBaHHUSl TOBOPUTH O HAJEKHOCTU MPOAYKIHUU»,— YTBEPKIACT IUPEKTOP IO MapKETUHTY
Rover Computers Annpeit Auapees.

Ho BoT mapazmokc: uem 0oJibliie IpOU3BOIUTENb KyIbTUBUPYET Ka4eCTBO MPOAYKTa, TEM
CIIOKHEE KJIMEHTY COXPaHHUTh JOSJIBHOCTh K Opd3HAY, €CiM KYyIUIGHHBI UM TOBap BAPYT
OKa3bIBAETCs HE TaKUM YK Oe3yrnpeunbiM. Korna nogo6Hoe NporcXoauT, TO B IIEPBYIO OUYEpeIhb
CTaparoTCs CHATh HANpPsHKCHHE y KIMEHTa. B X0oa MAyT CyBEHHpBI, MHChbMa C WU3BUHEHHSIMU.
Kommanust mpezyiaraer BapuaHTBl OBICTPOTO M TOJHOTO pa3pelieHus J0CagHOW curyanuu. B
paboTe ¢ pexIaManusIMHi OY€Hb Ba)KHA OPraHU30BaHHOCTH MPOLIeCcca.

Pexnamayuss 6 cmpocom 3maveHuu 2moz2o croéa — OOKyMeHm  (3asélenue),
npeoHAasHavyeHuvlll 0Nl uKkcayuu u npeovssleHUs NpemeH3Uull KiueHma no Kavyecmey uiu
KOIUYeCmey nocmasieHuvlx emy mogapos unu yciye. OOHako 6 cooupamenbHOM CMblcle maK
MOJICHO Hazsamuv j11000e obpaujeHHoe K NOCMABWUKY NposgleHue Hey0081emeopeHHOCU
8bINOIHEHUEM UM CBOUX 005A3aMelbCma.

Y Rover Computers ecTb coenuajgbHas Ccioyk0a KIMEHTCKOM NOIIEPKKU, YYTKO
pearupyromas Ha Jro0bie xkanoObl. K ToMy ke moTpeOuTenh MOXKET OOpaTUTHCS JIMYHO K
npe3ugeHty komnanuu Cepreto lllyHsieBy, OTIpaBUB MUCEMO MO 3JEKTPOHHOM mouTe (ee aapec
€CThb Ha KOPIOPaTHBHOM caiiTe U B JOKyMeHTaluu k modomy P Crion mapkoit Rover). OgHaxabt
KOMITAaHUIO YTIPEKHYJIHM, YTO OHAa BBOAMT MOTpEOUTENeH B 3a0iykaeHue, oOemas 3aMEeHUTh Y
OJIHOI MO/IeNT HOYTOYKOB CTaHIapTHBIE OaTapen Ha OaTapeu ¢ yBETUUYEHHBIM BpEMEHEM padoThl.
Anzapeit AnzapeeB: Mpl mpoBenu y cebs 4TO-TO BpOJAE pacciiefioBaHUS. BbIICHHMIOCH: B
pexyiamali BUHOBEH ckiajl. Ero paboTHHKM GaHanbHO mepenyTain KopoOku. Becem kimeHTam
MBI, pa3yMeeTcsl, IPOU3BEIH 3aMEHY — C U3BUHEHHMSIMHU M TOAAapKaMH. A Ha CKJIaJe YCTPOWIN
BapdonomeeBckyto HOUb.

Qunocoghusa pacnpocmpanennoll Ha 3anade cucmemsl customer complaints management
(6 byK6anbHOM nepesode ¢ AH2IUICKO20 — YNPAGIeHUe HCAI00aMU KIUEHMO8) — MO YNpasieHue
npoyeccamu, no PasHblM NPUHUHAM BbIXOOAWUMU U3-N00 KOHmMpoasa. Komnanusa oondcna dvime
20mosa yiaoums 1000l KOHQIUKM ¢ nompedbumenem, coenas 3mo OnepamusHo u ¢ O0IbUUM
BHUMAHUEM K «UCMOYHUKY pasopadxcenusy. Toabko mak noseiaemcs waic COXpanumo
JIOANLHOCMb U 008epue KIueHma. J{pyeou npakmudecKuti CMulCll CUCeMbl — BblABNIEHUE Y3KUX

mecm 6 np0u360()cmee, Jlocucmuke u UHblX 6HYNpeHHUx npoyeccax KOmMnanuu.
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«B npunnumne, Hano paboTaTh Ha yOpexaAeHue MpoOiieM ¢ KIIMeHTaMu U naptHepamu. Ho
€CJIM MPETEeH3UHU MOCTYIAI0T, IPEX HE U3BJIEUb YPOK, HE ClielaTh BBIBOJbI»,— cuuTaeT Mpuna
CenuBanoBa, nupektop lLlenTpa kadectBa CTOKIOJIBMCKOM IIKOJIBI 3KOHOMHKM B CaHKT-
[TerepOypre.

Pabora ¢ pexmamarueir - 3to yactb CRM (Client Relation Management). Jlro6oii
KJIMEHTOOPUEHTUPOBAHHBIM OM3HEC B CBOEM DPAa3BUTUH JIOJDKEH ONUPAThCS B TOM UHUCIE U Ha
00paTHYO CBSA3b C KOHEYHBIMU NIOTPEOUTEISIMU CBOEH IPOAYKIIMH.

KoMmnanun HeoOXoauMo co3/1aTh YCJIOBUSA, NMPU KOTOPBIX YAABAJIOCh Obl NMPaBUIBHO
CEerMEHTUPOBATh BXOAIIYI0 MHGOPMAIUIO M HAYYUTHCS BBICTPAWBATH Ipolecc paboThl ¢ HEll
TakuM 00pa3oM, YTOOBI B HTOTE YBEIUYUTH JONIO JIOSUIBHOW, PETYJSPHOW KIMEHTYPHI.
Buytpennuit CRM - noBonbHO qoporas urpyiika. Ha Hero BrmosiHe MoxeT yiltu He meHee $50
Thic. OHaKO MpeHeOperaTe UM HU B KOEM CIIy4ae Helb3sl.

Kak-To Ha KpylmHOM MEX1yHapOIHOM KOHIPECCE COCTOSIICS Pa3roBOP MEXKAY PEIaKTOPOM
POCCHIICKOTO KypHAJIa U €r0 KOJUICTOW M3 e:KEAHEBHOM (MHCKOH ra3ersl. Peds mmia o padote ¢
yutareasiMu. OUHH TMOMHTEPECOBAJICS y POCCUSHMHA, KaK 4YacTo OH IEepEHUCBIBAETCS C
YUTATEJSIMU, HA YTO MOJYYWJ CIHEAYIOIIHUA OTBET: «Bbl, HaBepHO, IUIOXO MNpeacTaBiseTe
MaciTadbl Hamiero 6usneca. Y Hac okoisio 200 ThIC. MOAMMCYUKOB, U S IPOCTO HE B COCTOSIHUU CO
BCEMH BCTyNaTh B nepenucky». @UHCKUNA KOJUIera, CMyTHUBILNCH, OOBSCHUI: Y €r0 €XEIHEBHON
razetsl 500 ThIC. MOJNMCYMKOB, U OH JIMYHO KaX/10T0 MO3/APABIISET C THEM POXKJIEHUS, HE TOBOPS
y)K€ O TOM, YTO PETryJspHO HHPOPMHUPYET UX O BO30OHOBIEHHM MOANUCKA U MTHOBEHHO
pearupyer Ha Jr00ble 3aMe4aHusl, CBSI3aHHbIE C JOCTABKOW WJIM Ka4eCTBOM IMyOIMKaLui.

OAHOBPEMEHHO MPHUXOAUTCS pelaTh Cpa3y HECKOJIBKO 3a/ay: NPUBJIEKAaTh HOBBIX
noTpeduTeneil, 3aKperiiTh YK€ CYIIECTBYIOIIMX U yAEpKHUBaThb TE€X, KTO Ha IpaHU yXoja.
CripaBuUTbCS € IOCTeIHEH KaTeropuei 1 mo3BossieT rpaMoTHas paboTa ¢ pekiamanuiaMu. OueHb
4acTO KJIMEHT NOKUIAeT KOMIIAaHHUIO B TOM CIIy4ae, €CIM K HEW HE OCTaJIOCh HUKAKOTO 10BEPUs. A
BOT KJIMEHTBHI, IIOJYYUBIINE XOPOIINN CEPBUC, BKIIOYAIOIINM B TOM YHCIIE BBICOKOKaUECTBEHHOE
COIPOBOKACHHE UX peKIaMallHii, IPEeBPALAIOTCS B CaMbIX JIOSUIbHBIX.

B «Teiinens6epr CHI» oTiIMYHO mpencTaBisioT cebe LEeHY JIOSUIBHOCTU MOTPEOUTENs.
[Tonurpaduyeckre MamuHb HEMELKOM MapKH camble JOpPOrHMe€ Ha POCCHICKOM pbiHKe. B
«eiinensbepr CHI» cymecTByeT nomaroBasi HHCTPYKLHMS 1711 OMIMCAaHHOTO OM3HEC-TpoIiecca.
He no3anee 24 yacoB nociie NpUHATHS peKjiaMalii KJIMEHTY B 0pHUIIMaTbHOM MHUCbME COOOIIALOT,
4To ero »ajioba paccMOTpeHa W TpuHATa B paboTy. Tam ke HempeMeHHO YyKa3bIBaeTCs
JOJDKHOCTB, UM M (haMIJTUSI OTBETCTBEHHOTO JiuIa. M BpeMs, B mpezenax KOTOpOro MeHeKep
JIOJDKEH CBSI3aThCS ¢ KIIMEHTOM, YTOOBI OOCYANTH C HUM CIIEHAPH BO3MOXKHBIX AcicTBUH. Jlanee

BCE 110 YTBEPXJACHHOMY IIJIaHy: CBOEBPEMEHHasi CBA3b — 00CykaeHue — pemeHue. Kaxnas
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MIPETEH3UsI, KOTOPYIO HE YIACTCSl PEHIUTh «3AECh U cerldac», TOBOAUTCS 10 CBEACHUS UYJICHOB
MPaBJICHUS — 3TO TPHOIM3UTEILHO YETBEPTH OT 00mIiero kojudectBa. Ho B 0a3y maHHBIX
MOTIAJIeTe BCE PEKIaMaIliy, IPUYEM C IOJPOOHBIM OMMCaHUEM MPHUUUH 00cTosTenbCTB. [Iponecce
3aKpBITHS peKIaMallii — HallpuMep, OpraHu3alus J0NOCTaBKH WM 3aMEHbl 000pyAOBaHUA —
Toke (Qopmanu3oBaH. KIMEHT moiy4aeT OT4eT O BBINOJIHEHWW KOMITAHUEH 00s3aTENIbCTB IO
CpOKaM H pe3yibTaraM. B 1oBepuieHHE KO BCEMY KIMEHTa MPOCAT JaTb CBOIO OLEHKY
npojienanHoi padore B crienansHoi ankete. M3 300 cotpynnukoB «I eiinensoepr CHI» Gpems
OTBETCTBEHHOCTHU BO3JIOKEHO TOJBKO Ha 15 MeHemxepoB pa3HbIX nojapasaeneHuid. K kakum u3
HUX OTHECTH PEKJIaMallhi0, BOIIPOCOB HE BO3HMKAET — pa3JieieHHe MPEeTeH3Uil 1Mo obnactsiM
(MOHTaX OOOpYJIOBaHUS, CEPBUC WJIM KAdeCTBO MPOAYKTA) (PaKTHYECKH COOTBETCTBYET
(GYHKIIMOHAJIBHO CTPYKTYpe KOMIaHUH. Bripouem, MHOI1a MPOUCXOIUT «BCE Cpasy»: cioMaiach
MaIIMHA, HEe MPUIILIA 3a49acTh, MPUIIO3IHUIICS cepBUC-UHXeHep. Ha »ToT ciyyaii pazpaboTana u
BHEJIPEHA B IIPAKTHKY HOBasl KATErOpUsi — KOMILIEKCHBIE pekiamaiuu. VX pemenne npoucxoaur
10 TIPHUHIIUITY «OJTHOTO OKHay. JIFOOOIMBITHO, YTO B 3TOW MHUIIMATUBE POCCHIUCKUI OUC OTICpE LT
MITa0-KBapTHPY KOHIIEpHA.

Poccuiickue 3aKOHBI B 9TOM CMBICIIE 110 OTHOIICHUIO K KOMIIAaHUSAM KyJa J1udepanbHee (K
TOMY k€ 0053aTeTTbHOCTh UX UCTIOTHEHHsI 0011en3BecTHa). [loaToMy 0T3bIB OpakoBaHHOM MapTUX
y Hac, B OTau4Ke OT 3anaaa,— dk30Tuka. 1 Bce xe npenenents! ecth. [lamsten onbir ABTOBA3a,
B CBOE BpeMsl Ha3BaHHBIM «TOJKOBBIM MapKETHMHIOBBIM IpueMom». Ha riazax y usymiaeHHOH
nyOJMKKA aBTOTUTAHT MPEANPHUHSIT TO, YTO B Pa3BUTHIX CTpaHaX M3BECTHO Kkak recall —
OecrutatHas J10pabOTKa, HampaBieHHas Ha IMOBBIIIEHWE O€30IacHOCTH U yIydlleHHe
AKCIUTyaTallMOHHBIX KauecTB. Ha «HEOTNOXHBII» pEeMOHT mapy JIeT Ha3aJl MOCTYIHJIO OKOJO
THICSTYM BHEIOPOXKHUKOB «HuBa»-21213 u-21214. [Ipobnema Obliia B THAPOYCUIIUTETIE PYJIISL: U3-
3a 1eheKkTa aBTOMOOMIIb MOT' BHE3AITHO MTOTEPSTh YIPaBIsieMoCTb. ABTOBA3 3asBUII 0 HaMepeHUH
IPOBEPUTH MOCTYNUBLIYIO B Mpojaxy mnaptuto u3 184 mammu «Camapa» u «Camapa-2» —
cityk0a KOHTpOJIsI KauecTBa 3aMHTEPECOBAIAch MOAIUIMITHUKAMK CTYIHI] 33JHUX Kosiec. Peakue
IIpUMEpPHI OT3bIBA MEJIKUX MAapTUI ToBapa i OECIUIATHOTO PEMOHTA WJIM 3aMEHbl MO>KHO HaWUTH
TaKXe Ha POCCHUICKOM PBIHKE OBITOBOM 3JI€KTPOHUKU U B PapMuHaAycTpu. OJHAKO CUTYAIH B
LIEJIOM 3TO, YBbI, HE OTpaXKaeT.

Boo0Omie Poccuto paHo mpuyHCIATh K CTpaHaM, TA€ CKPYIYJIE3HO COOJII0/IaloTCs MpaBa
rpaxkJaH B 3koHOMHUYeckoi chepe. Ho mo Mepe pocta moTpeOUTENbCKOM aKTHBHOCTH CUTYAITUs
HEen30eXHO OyJIeT MEHIThCS — MPEXK/IE BCEro B CPEHE- U BBICOKOIIEHOBOM PHIHOYHOM CETMEHTE.

Bonpocsr:

1. [To maTepuanam kelica onpeaennThb, YTO BXOJUT B MOHATUE «IIEHHOCThY B

Ka)KJI0OM KOHKPETHOM city4ae?
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2. Kaknumu cmocobamu yka3aHHbIE B KeiCe KOMITAHMHM TIOJJEPKHBAIOT
JIOSUTBHOCTE KJIMEHTOB?

3. JlaiiTe OlIEHKY COCTOSIHUIO KJIMEHTOOPUEHTHPOBaHHOTO Ou3Heca B Poccun.

[IIkana 1 KpUTEPUH OLIEHUBAHUS KOHTPOJIBHBIX paboT

IIIxana oneHUBaHUA Kpurepun onenuBanuns

«OMJIUYHO» O6yqa}om1/1171051 FHY6OKO " COLCPIKATCIIBHO PACKPBIBACT TEMY
KOHTpOJ’ILHOﬁ pa6OTBI, HC JOITYCTHUB omnOok. OTBET HOCUT

Pa3BEPHYTHIN U UCUEPIBIBAIOIINN XapaKTED.

«xopoutoy OOyuaromuiics B LIEJIOM PACKPBIBAET TEMY KOHTPOJIbHOU
paloThI, OIHAKO OTBET HE HOCUT PAa3BEPHYTOr'0 U MCUEPIIBIBAIOLIETO

Xapakrtepa.

«yoosnemsopumenvro | OOyJalOUIHIACS B IIEIOM PACKPBIBAET TEMY KOHTPOJIBHOU PabOTHI U
» JIOITyCKAEeT PsiZl HETOYHOCTEH, (hparMeHTapHO PacKphIBaeT
coJiepKaHue TEOPETHUECKUX BOMPOCOB MM UX PaCKphIBAET
coJiepKaTeNbHO, HO JIOMycKasi 3HAYUTEIbHbIE

HETOYHOCTH.

«He OOyuaromuiics He BiIajieeT BHIOPAaHHON TeMOW KOHTPOJIbHOM

yooenemsopumenvHo» | paboTbl. TeMa KOHTPOJIbHOM pabOThl HE pacKphITa

Tunosoe TeCTOBOE 3aIaHUE

1. MapkeTHHr kak ¢uiiocodpus OuzHeca — 3T0:
A) ObecrieyeHre BHICOKOTO KauecTBa TOBAPA;
B) Konnenrpanust Ou3Heca BOKPYT TOKYTIATENS;
C) Ilonyuenue cBepXnpuObLIH;

D) Bepnbiii Bapuant B u C;

E) Bce BapuaHThI BEpHBI.

2. NnTerpanuonHas pyHKIIUS MapKETHHTa COCTOUT B TOM, YTOOBI:
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A) ITogunHUTH Bee QYHKIIUY HA IPeANPUATHM 0011eil njee MAPKETUHIA — Y0BJIETBOPEHUIO
noTpedHOCTEN NMOTEHIUAIBHBIX NOTPeOUTeIeH;

B) C6anancupoBars miaHbl IPOU3BOJICTBA U pEATH3AINH TPOAYKIIMH C YI€TOM CIIPOCa Ha PHIHKE;
C) CornacoBatb paboTy BcexX OTAENOB MPEANPUATHS

D) Bce BapuaHTHI BEpHBHI,

E) Her npaBuibHOr0 BapuaHra.

3. Onpenenure NpaBUIBHOCTD MTOCIIEI0BATEIBHOCTH PA3BUTHUS PhIHKA!

A) 1-if nepruox — cOBITOBOM: 2- i IEPUOJT — IPOU3BOACTBEHHBIM; 3-i TIEPUO/] - MAPKETHHTOBBIN;
B) 1-ii meprox — MapKETUHTOBBIIT; 2- i IEPHOJ — TPOM3BOICTBEHHBII;3-1 IEPUOJ] — COBITOBOI;
C) 1-ii mepmogy — mNPOU3BOACTBEHHBI; 2-ii mepuoay — cOBITOBON; 3-ii mepuom —
MAPKETHHIOBbI;

D) HeT npaBuiIbHOTO BapHaHTa;

E) Bce BapuaHThI BEpHBI.

4. KoHuenuusi MapKeTHUHra yTBEPXKIAET, UTO:

A) notrpeOutenu Oy1yT NOKyHaTh T€ TOBAPbI, KOTOPbIE LIMPOKO PACHPOCTPAHEHBI U JOCTYITHBI IO
LICHE;

B) notpeburenu He Oy1yT MOKyNHaTh TOBapbl OPraHMU3alllK B JJOCTATOYHBIX KOJIMYECTBAX;

C) 3amorom JOCTMXKEHHUS IieNiell opraHu3alMy SBJSIETCS OIpeNlesIeHue HYXJ M MOTpeOHoCTel
LIEJIEBBIX PBIHKOB;

D) 3amorom goctukeHMs Lened  opraHuzalMu - SABIsSeTcsl  oOecliedeHHue  KkeJaeMoi
YAOBJIETBOPEHHOCTU Oosiee 3PPEKTUBHBIMU M 00Jiee MPOTYKTUBHBIMHM, YEM y KOHKYPEHTOB,
criocobamus;

E) norpeduTtenn 0yayr 6os1ee 0J1aroCKJI0HHBI K TOBAPaM U yCJIyram, MMEIOIIMM HauBbICIIee

Ka4ye€CTBO, JYYHIME IKCILIyaTAllMOHHBIC cBOlicTBa N XapaKTEPUCTUKH.

5. CtuMynupyoomuil MapKETUHT IPUMEHSAETCS:
A) npu OTpULIATENIEHOM CIIPOCE;

B) ckpsiTOoMm cripoce;

C) orcyTcTBHM cHipoca;

D) nepanmonaibHOM CIIpoce;

E) BCCM BLIIICIICPCUUCIICHHOM.

6. [IpoTHBOIEUCTBYIOIIMI MAPKETUHT IPUMEHSIETCS:
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A) npu Ype3MepHOM CITPOCE;
B) HepauunoHaJbHOM cripoce;
C) magaroiieM crpoce;

D) oTpunareiabHOM crpoce.

E) Bce BhllICTIEpEUnCICHHBIE.

7. HecmoTps Ha HalIM4Ke 3HAYUTEILHOTO YUCIIa ONPEAEIICHUN MAPKETUHTI'A, B KAJKJIOM U3 HUX €CTh
HeuTo olluiee, a UMEHHO:

A) npropuTeT NPOU3BOAUTEINS;

B) npuopuTer nokynareJs;

C) npuoputeT NOCPEIHUKA;

D) npuoputeT noTpeduTeNs.

8. Brpicmiee  pyKOBOJACTBO  LIBEHHOrO  MPEANpPHUATHS  CUUTAET, 4YTO, OCYLIECTBIIAS
IPEIIPUHUMATEIBCKYIO JESATENIbHOCTD, CIEAYET YUYUThIBaTh, BO-IIEPBBIX, CBOM MHTEPECHBI; BO-
BTOPBIX, HHTEPECHl NOTPEeOUTENeH MBEHHBIX N3JeNUl, U, B-TPEThHX, HEOOXOAUMO 00ecreunBaTh
COXpaHEHME OKpY’Karollel cpebl. B naHHOM ciyuyae npeanpusiTie, CKopee BCEero, peajn3yer:
A) KOHIIETIIINIO MAPKETUHTA;

B) konuenmnuio nHTEeHCU(PUKAIIMY KOMMEPUECKUX YCUITUI;

C) KOHLIENIIHIO COBEPIIEHCTBOBAHUE TOBAPA,;

D) KOHICHIIHUIO CONUAJBbHO OTBETCTBCHHOI'0 MAPpKETHHI A,

9. Makpocpena MmapkeTHHra o0yClIOBJIEHA:

A) cocTOsIHMEeM IKOHOMHUKH, AeMorpaduu, NoJUTHKH, IPABA, KYJbTYPbl, HAYKH U TEXHUKH,
OKPYKAIOLIEH Cpeabl;

B) nmeATenbHOCTBIO TOCTABIIMKOB, KOHKYPEHTOB, IOCPEIHHMKOB, KJIMEHTOB M KOHTAKTHBIX
ayIUTOPUH;

C) cy1mecTBYIOUMM 3aKOHOIaTEIECTBOM;

D) ACATCIIBHOCTBIO T'OCYJAAPCTBCHHBIX OPraHOB YIIPABJICHUA.

10. ®upma «Maxk/[oHanbac» cKkopee BCEro, peaanusyer:
A) MaccoOBbINi MAPKETHHT;
B) ToBapHo-1ud depeHIIpOBaHHbI MapKETHHT;

C) ueneBoit MapKETHHT.
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Bapuanr 2
3aganue 1. DBomouus coxepkaHust U (HopM MapKeTWHra. BimsHue Hay4HO-TEXHHYECKOTO

porpecca 1 ColajibHOM OTBETCTBEHHOCTH.

3ananue 2. M3ydenue u oleHKa KOHBIOKTYPbI TOBAPHOT'O PHIHKA.

Tect

1. CornacHo OAHOW M3 TEOPHIl MOTHUBALIUM YIOBJICTBOPECHHSI HAIIIUX TOTPEOHOCTEH, CYIIECTBYET
YTBEPKACHHUE O TOM, YTO YEJIOBEK HE B COCTOSIHUU MOJHOCTBIO MOHSATH MOTHUBBI CBOUX JICHCTBUIA.
Takast TOUKa 3peHust MPUHAJJICIKUT;

A) Abpaxamy Macnoy;

B) 3urmynny ®peiiny;

C) ©penepuky ['epudepry;

D) Makcy Beb6epy.

2. JlesarenbHOCTb (UPMBI, HAlpaBieHHAs Ha IpPEBpallleHHE MOTEHLUAIbHOrO IOKyMHarTels B
KJIMEHTa — 3TO. ..

A) MapKeTHHT;

B) MenemxMeHT;

C) 3KOHOMUKA NPEANPUAITHS;

D) pemapkeTHHr;

E) HeT npaBUILHOTO OTBETA.

3. MapKeTHHI0BO€ UCCIIEJOBAHUE — ITO:

A) TO e caMoe, UTO U «HUCCIIEOBAHUE PHIHKAY;

B) cOop, ynopsiiouenue, aHaiau3 ¥ 00001IeHHe AAHHBIX JJIS O0OHAPY’KEHMS] M pPelleHHs
Pa3JIMYHBIX MAPKETHHIOBBIX NP00dJeM;

C) mnocTtosHHO JeWCTByIoLas cucreMa cOopa, Kilaccu(UKaluu, aHalu3a, OLEHKH U
pacrpocTpaHeHHs: MapKETUHTOBOM MH(pOpMaLUY;

D) uccnenoBanne MapKeTHHTa;

E) Bce oTBETHI BEpHBI.

4. ITo cnocoOy mosryueHust JaHHBIX U MH()OPMAIUH BBIIEIISIOT:
A) uccie10BaHNe BHYTPEHHEH Cpe/ibl OPraHu3alum;

B) nepBuuHbIe nccieoBaHus;
43



C) uccnenoBaHue yciyT;
D) pernonanbHOE ucCie10BaHMUE;

E) Bce OTBETHI BEPHBI.

5. Hayunslii moaxo 1 npu MPOBEACHUN MapKETUHTOBBIX MCCIICIOBAHUN Oa3upyeTcs Ha:
A) pe3yiabTaTUBHOCTH;

B) o0bekTHBHOCTH;

C) onepaTuBHOCTH;

D) caMOKpUTHYHOCTH;

E) Het npaBuIbHOrO BapUaHTa.

6. OCHOBHBIMH HaITPaBJICHUSMH UCCIICIOBAaHUN B MAPKETUHTE SBIISFOTCS:
A) ucciieioBaHue NoTpeduTeIe;

B) ucciaexoBanue npoaaBuoB;

C) uccnegoBaHue NpeapUuHUMATENCH;

D) uccrnenoBanue Mara3uHoOB;

E) Bce oTBETHI BEpHHI.

7. UccnenoBanue notpeduTeneii-oprann3anuii OTHOCUTCS K:
A) ucce10BaHUI0 BHYTPEHHEH CpeJibl OpraHu3alnH;

B) ncciaenosannio norpedouTesIei;

C) uccnen0BaHUIO PHIHKA;

D) uccnenoBanunio KOHKYpEHTOB;

E) Het nmpaBuiIbHOTO BapuaHTa.

8. DKoHOMMUECKasi KOHBIOHKTYpa — 3TO:

A) CIOXMBIIASICSI HA PBIHKE YKOHOMHYECKAs! CUTYaIUs, KOTOPYIO XapaKTepPH3yeT COOTHOIICHHE
MEXY CIIPOCOM U TPEIOKEHHEM;

B) cnoxuBIascs Ha peIHKE IKOHOMHYECKAsi CUTyalHsl, KOTOPYIO XapaKTepU3yIOT YPOBEHb IIEH,
TOBapHBIE 3aI1acCHI,

C) cnoxuBIIasicss Ha PhIHKE IKOHOMHYECKAsi CUTYaIHs, KOTOPYIO XapaKTepH3YyIOT COOTHOIICHNE
MEXy IpeJIOKEHHEM, YPOBEHbB 1IeH, TOBApHbIE 3aI1achl;

D) caoxuBmIasicss Ha PpPbIHKE 3KOHOMHYECKAsi CUTYyalusl, KOTOPYI0 XapaKTepH3yIOT
COOTHOLIIEHHE MKy CIIPOCOM M MpeAsioKeHHeM, YPOBEeHb 1leH, TOBapHbIe 3aMachl;

E) HeT npaBUiIbHOTO BapuaHTa.
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9. IlpuHaIeKHOCTh MOKYINaTelell K  ONpeleIeHHOMY OOIIECTBEHHOMY KJIacCy — 3TO
XapaKTepUCTHKA:

A) (hakTOpOB KYJIBTYPHOT'O YPOBHSI;

B) ¢pakTopoB conuanbLHOrO NOPSIAKA;

C) GaxTOpOB JIMYHOTO MOPSIKA;

D) akTopoB ncHX0I0rHYECKOTro MOPSIKA;

E) HeT npaBUiIbHOTO BapuaHTa.

10. O6pa3 *xu3HU MOTPEOUTENEH — ITO XapaKTePUCTUKA!
A) ¢pakTOpOB KYJIBTYPHOI'O YPOBHS;

B) dakTopoB coruanpHOro mopsaka;

C) pakTOpPOB JTUYHOIO MOPSAKA;

D) pakTOpOB NCHX0/10IMYECKOr0 MOPSAIKA;

E) HeT npaBUIbHOTO BapuaHTa.

Bapuant 3
3ananue 1. OCHOBHbIE KOHLENIUU YIPaBJICHUS NPEINPUHUMATEIBCKON IesATeNbHOCThIO. MX

OTJIMYMA OT KOHICIIINHN MAapKCTUHTA.

3ananue 2. [IpuHIUNIBI 1 METOABI U3YUYEHUS OTPEOUTENEH.

Tect

1. K xkaOuHETHOMY METO/y MCCIIeIOBaHUsI OTHOCHTCSI:
A) tenedonHbI onpoc;

B) croniHoe HaO0IeHUE;

C) aHa/IM3 0TYETOB NPEALIAYUINX HCCIeT0BAHMIA;

D) npoBenenne sKkcepuMEeHTaIbHOM MPOIaXKH TOBAPOB;

E) Het nmpaBuIbHOTO BapuaHTa.

2. HegocTaTkOM BTOPUYHBIX JAHHBIX SIBJISIETCS:

A) OpICTpOTA MOTYUYESHHUS;

B) nemeBu3Ha o cpaBHEHUIO ¢ IEPBUYHBIMU JaHHBIMU;
C) HEBO3MOXKHOCTb OIIEHUTH UX JIOCTOBEPHOCTD;

D) nerkocTh MCMONB30BaAHNUS,
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E) HeT npaBU/ILHOr0 BapuaHTa.

3. [Ipon3BoauTH TO, YTO XOYET MOKYIMATEIb U TO, YTO OH MOXKET KYyNUTh B JAHHBI MOMEHT
BPEMEHH — 3TO...

A) unest MapKeTHHTa;

B) ueab mapkeTuHra;

C) ¢pyHKUUMS MapKeTHHTa;

D) cTparerus MapkeTHHTa;

E) cTtparerus MmeHemxmMeHTa.

4. HazoBute GyHKIIHIO, KOTOpas MPEANOJaracT OpraHu3aiuio MPOM3BOJICTBA HOBBIX TOBAPOB,
yIpaBJICHUS] KAYECTBOM KOHKYPEHTOCIIOCOOHOCTBEO PO TYKIIHH:

A) mpojax;

B) ynpaBneHust 1 KOHTPOJIS,

C) npousBoacTBeHHasi;

D) cnpoca;

E) npennoxenus.

5. HazoBuTe COCTaBIAIOIIME KOMITJIEKCA MAPKETUHTA!

A) ToBapHas MOJIUTHKA;

B) ToBapHas, ueHoBasi, COLITOBasi H KOMMYHMKATHBHASA MOJTUTHKA;
C) cObITOBAs MOJIUTHKA,

D) koMMyHUKaTHUBHAS TTOJTUTHKA;

E) nenopas monurtuka.

6. HazoBuTe QyHKINIO, KOTOpasl MpEANoaraeT OPTaHU3AIHMI0 CHCTEMbl TOBAPOIBHKCHHS H
cepBHca:

A) opraHu3alMoHHas;

B) ynpaBnenudeckas;

C) npou3BOICTBEHHAS;

D) cObiTOBaN;

E) koHTpOnBHAS.

7. OCHOBHBIE MIOHATHS, OTPAKAIOIINE CYLITHOCTh MApPKETHHTA - 3TO:

A) HyX7a, TOTPEOHOCTB;
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B) 3anpoc, ToBap;
C) oOmeH, crenka;
D) pbinoK;

E) Bce oTBeTBHI BEpHBI.

8. C KaKk1M CIIpOCOM CBSI3aH PEMAPKETUHI?
A) HeraTuBHblii;

B) camxaromuiics;

C) OTCYTCTBYIOIIHIA;

D) Bricokuii.

9. Ilpu KaKOM COCTOSIHUHU CHPOCA UCTIONIb3yeTCs KOHBEPCHOHHBIM MapKeTUHT?
A) INagaromuii cripoc;

B) orpuuareJbHbII CIPOC;

C) NOJHOLIEHHBIN CIPOC;

D) HeyA0BIETBOPUTENBHBIH CIIpOC.

10. Yto moHMMaeTcs MoJ1 cerMeHTaIue ppIHKa?

A) Knaccupukanus norpedéuresieil Ha rpynnbl 1o KaKMM-J1n60 npu3Hakam; B) Bbi6op
KaHAJIOB pacnpeneJeHus;

C) onpeneneHue cpecTB MaPKETUHIOBBIX KOMMYHMKAIIU;

D) ynosnerBopeHne Hy K] OTpeOUTENEH.

Illkaa oreHMBaHUS TECTOBOIO 3aaHHU

% BepHBIX penieHUi (0TBETOB) IIxana oueHUBaHUA
85-100% «OMIUYHON
70-84% «XOpOULON
51-69% «y0081eMBOPUMENILHOY
50% u meHee «He Y0081emeopUmeIbHO»

2.2 IIpome:xxyTOUHAs aTTeCTANMS

IIpuMepHBIii NepedYeHb BONPOCOB K IK3aMeHy

1. CylHOCTh ¥ TOHATHE MapKETUHTA.
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2. MapketuHr kak Gpusrocousi ¥ METOIOIOTUSI PHIHOYHOU JIEATETLHOCTH.

3. Lenu, GyHKIMH U TPUHIMITEI MAPKETHUHTA.

4. DBoJOLNA U OCHOBHBIE KOHIEIIIUY MAPKETUHTA.

5. Muxkpo u Makpocpeia MapKETHUHTa.

6. Ctparernueckuii Mapketunr. SWOT-ananu3, kak METOJl COBMECTHOI'O M3y4YEHUs BHEUIHEU U
BHYTpPEHHEHN Cpelbl MapKETHHTA.

7. ®opMupoBaHuE TOTPEOUTENSL.

8. Mozens MHIMBUIYATbHOTO MOTPEOUTETHCKOTO MOBEACHUSI U MOJENb MPUHATUS PEHICHUS O
3aKyIKe TOBAPOB MPOU3BOJICTBEHHOIO HA3HAYCHUSI.

9. 3yueHne TOBapHOU CTPYKTYpPBI PbIHKA.

10. CermeHnTanus pblHKa ¥ TO3ULIMOHUPOBAHUE TOBAPA.

11. TlonsTue ToBapa. MynbTuaTpuOyTHBHASI MOZEIH TOBApa.

12. Knaccudukanus ToBapoB. ToBapHBIil aCCOPTUMEHT.

13. Konuenuus xu3HeHHOro nukiia topapa. Marpuna bKI'.

14. Crparerust pa3pabOTK1 HOBBIX TOBapOB.

15. YnakoBka u ToBapHasi MapKa KaKk HHCTPYMEHTbl MapKETUHIOBOW MOJIUTUKNA KOMITAHUH.

16. OpranuzanroHHasi CTPYKTypa MapKETUHTOBBIX CITYXkO0.

17. Ponb u pynkuun nensl. DakTopbl MApKETHHTOBOTO [IEHOOOPa30BaHUsI.

18. Drambl (MOPsAI0K) MAPKETUHTOBOTO IIEHOOOPAa30BaHUSI.

19. Posib 1 pyHKIIMM MapKETUHIOBBIX KaHAJIOB paclpe/leIeHusl.

20. CymHocTh U TUIBI MOCPEIHUKOB. Tumbl kaHanoB pacnpeaeneHus. CTpaTerust cObITa 1o
MPUHIINITY BIOOpA OCPETHUKOB.

21. OpranusanuoHHble (OpMbI KaHAJIOB paclpeesIeHuss U CTpaTerud (pUpPMBbI IO MPUBJICUEHUIO
nocpegHUKoB. Kpurepun BeIOOpa KaHAIOB pacipeieCHHs.

22. [Ipouiecc KOMMYHHMKALIAMN.

23. KoMMyHUKaTUBHbIE CPEACTBA MAPKETUHTA.

24. Pemenus 1o pexiame.

25. TloHsATHE KOHKYPEHTHOTO MpEUMYIIecTBa. AKTHBHAs M PEaKTUBHAs cTparerus OOpbObI 3a
noTpeouTens.

26.0cHOBHbIE TYyTH JOCTHKEHHMS KOHKYPEHTHOTO IMpeumyllecTBa mpenmnpustueM. OOmas
KOHKypeHTHas Marpuna Maiikia [Toprepa.

27. DBO3MOXHOCTM JOCTHXXEHMS KOHKYPEHTHOTO IIPpEMMYLIECTBA HAa OCHOBE aHalIM3a
KOHKYPEHTHBIX CHJI pbIHKa. MoJienb AT KOHKypeHTHBIX cril Maiikna [loprepa.

28. Cucrema MapKeTUHTOBOM MH(pOpMAaIIH.

29. CxeMa MapKEeTUHTOBOTO HUCCJICIOBAHMSI.
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30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.
51.

Oco0eHHOCTH TIaHUPOBAHMSI MAPKETHHTA.

[Ipotiecc miaHupoBaHUsI MAPKETUHTA.

[MonoxxeHue 06 OTIeNIe MApPKETHHTA.

AHann3 5KOHOMUYECKUX (PAKTOPOB MaPKETUHTOBOI CpeIbl.

AHanu3 counagbHbIX (PAKTOPOB MAPKETUHTOBOM CpEIbl.

AHan3 MOJUTUKO-TIPABOBBIX (DaKTOPOB MAPKETHHIOBOM CPEJIBL.

AHau3 SKOJIOTHYECKUX (PaKTOPOB MAPKETHUHIOBOM CPEIBI.

AHaIn3 TeXHOJIOTUYECKUX (PAKTOPOB MAPKETUHTOBOM CpEIbl.

HccnenoBanne MapKeTUHTOBOM MUKPOCPEIBI.

AHan3 MOCTaBIIUKOB KaK CyObeKTa MApPKETHHTOBOU CPE/IbIL.

AHanu3 npeanpusaTrs Kak cyObeKTa MapKeTUHIOBOI cpeibl.

Ananuz KOHKYPCHTOB KaK CY6T>CKT8. MapKCTHHFOBOﬁ CpCabl.

Ananuz IMOCPCIHUKOB KaK CY6’LCKTa MapKCTI/IHFOBOﬁ CpCabl.

AHanu3 norpedurenel Kak cyObekTa MApKETUHIOBOM Cpebl.

AHaM3 KOHTAKTHBIX ayAUTOPUH KaK CyObEKTa MAPKETHHIOBOM CPEIBI.

[Tpouecc pa3paboTku MPOIYKTOBOTO MOPTGEs MPEATPUSATHSI.

ITonsTHE KauecTBa IIPOAYKTaA.

Ceprudukanus, akkpeJUTaluy, CTAaHIaPTA3AIHS.

AHaIn3 KOHKYpEHTOCIIOCOOHOCTH TOBapa.

HpI/I‘lI/IHH YCIICXOB U HCYJa4 ITPpU IMTPOABUIKCHUH HOBOT'O TOBapa.

YpoBHM TOBapHOI Hepapxuu.

ITonsTHe TOBAPOABHIKCHUA.

52.Cucrema MapKEeTUHTOBBIX KOMMYHHKAIUI.

IIxana ¥ KpUTEPUH OLCHHBAHUSA IK3aMEHA

Ixana Kpurepun ouennBanus
OLICHUBAHUSA
«OMAUYHOY OLICHKA COOTBETCTBYET IOBBILIEHHOMY YPOBHIO U

BBICTaBJISIETCSl 00YYarOIEMyCsl, €CIIM OH IIyOOKO U IPOYHO YCBOMII
MPOrpaMMHBIN MaTepHal, HCUepbIBaIOIIE, TOCIEI0BATENbHO,
YEeTKO U JIOTHYECKH CTPOMHO €ro M3jiaraer, yMeeT TeC-HO YBS3bIBATh
TEOPHIO C IPAKTUKOM, CBOOOTHO CIPABIISIETCS C 3aJauaMH,
BOMNPOCAMU U JIPyTUMH BUJAMH [IPUMEHEHHS 3HaHUH, pUyeM He

3aTPYAHACTCA C OTBETOM IIPU BUAOU3MECHCHUUN 33}13HI/II71, HCIIOJIB3YCT
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B OTBETE MaTepual MOHO-TPpaUIECKOl TUTepaTyphl, MPABUIBLHO
00OCHOBBIBACT MPUHATOE PELICHUE, BIIAICET Pa3HOCTOPOHHUMHU

HaBbIKaMH M IIpUEMaMU BBIIIOJIHEHUSA MMPAKTUYCCKUX 3a/1a4.

«xopouto»

OILICHKAa COOTBETCTBYET MOBHIIIEHHOMY YPOBHIO U
BBICTABJIAETCSA 00Y4aIOIIEMYCsl, €CIM OH TBEPJO 3HAET MaTepuall,
IPaMOTHO U 1O CYLECTBY M3JIaraeT ero, He JOIycKas
CYILLIECTBEHHBIX HETOUHOCTEH B OTBETE HA BOIIPOC WJIU BHITIOJTHEHUH
3a/laHu#, MPaBUIBHO MPUMEHSET TEOPETHUUECKUE MOJI0KEHUS ITPH
pelIeHUU TPAKTUYECKUX BOIIPOCOB U 33]1a4, BIIAJIEET

HGOGXOI[I/IMBIMI/I HaBbIKaMU U IPpUEMaMH UX BBITTOJIHCHUA.

«ydogﬂemeopumeﬂbﬂo

»

OLICHKA COOTBCTCTBYCT IOPOTOBOMY YPOBHIO U
BBICTABJISICTCA 06yqa}omeMyc51, €CJIM OH UMCCT 3HAaHHS TOJIBKO
OCHOBHOI'O MaTc€puraja, HO HC YCBOUII €ro IICTEUI@I;'I, J0IIyCKacT
HETOYHOCTH, ACMOHCTPHUPYCT HCAOCTATOYHO IIPABUJIBHBIC
(I)OpMYJ'II/IpOBKI/I, HapyHICHUA JIOTUYECKOM I10CIeI0BATEILHOCTU B
H3JI0KCHUU IPOIPAMMHOI'O0 MaTepHrajia, UCIIbITHIBACT 3aTPYAHCHUS

IIPY BBIIIOJIHEHUU MPAKTUYECKUX padoT.

«HE

YOO0871emBOPUMENbHOY

OLICHKA BBICTABJISIETCS 00yYaroIeMycsi, KOTOpbI He
JIOCTUTAET TOPOTOBOI'0 YPOBHS, JEMOHCTPUPYET HENOHUMAHNE
poOIeMbl, He 3HAeT 3HAYUTEIbHOM YacTH MPOrpaMMHOTO
MaTepuaa, JOIycKaeT CylleCTBEHHbIE OIIMOKU, HEYBEPEHHO, C

OOJBIINMHU 3aTPYAHCHUSAMU BBIITOJIHACT IMTPAKTHYCCKUC pa6OTI>I.
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