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1. Ileau 1 3a1a4u 0CBOEHUSI AUCIHUILINHBI

K ocHOBHOIA 11€711 OCBOCHHUSI AUCITUTUTHHBI «MapKeTUHT» CIIeIyeT OTHECTH (POPMUPOBAHHUE
3HAHUW O MAPKETUHTOBOM JEATEIBHOCTH B YIPABJIECHUH MPOU3BOJCTBOM H MPOLIECCE peATU3aALNHI
TOBApOB U YCIIYT B MHTEpecax MoTpeduTeseii; n3yuyeHne U NpuMeHeHue Habopa MapKeTHHTOBBIX
HpI/IeMOB nu I/IHCTp}IMGHTOB JJI peH_IGHI/ISI IIOCTABJICHHBIX LIGJIGfI " 3a1a4 OpFaHI/ISaLII/II/I; IIOHUMAHHUC
OCHOBHBIX HaIlpaBJICHUHN pa3BUTHsI TOBAPHOTO PhIHKA B Poccuu 1 3a pyOekoMm.

K ocHOBHBIM 3agadyaM OCBOCHUSA AUCHUITIJIINHBI ((MapKeTI/IHl"» CICOYCT OTHECTHU:

_OHpe,Z[G.HI/ITB OCHOBHBIC BUbBI 1 (bOpMI:I MapKeTHHFOBOﬁ JACATCIIbHOCTH,

—I10Ka3aTh pOJII: n MCCTO MapKGTI/IHI‘a B COBpeMeHHHX OKOHOMHNYCCKHUX yC.HOBI/I}IX;

—copMUpOBaTh y CTYJICHTOB HABBIKM aHAIM3a YKOHOMHYECKOW CUTYyaIluu, TPUMEHEHUS

MAapKCTHUHTOBBIX TEXHOJIOTHI AJIg pCIICHU KOHKPETHRIX 3a1a4.

2. MecTO IUCHUILTHHBI B CTPYKTYpe 00pa3oBaTeibHOM MPOrpaMMbl

JlucruniamHa OTHOCUTCSA K 00s13aTennbHON YacT biok 1 «Jlucuummuast (MOTym)».

W3ydyenne quCHUIUIMHBI 0a3upyeTcsl Ha COACPKAHUH CIASAYIONINX JUCIUILTNHAX
— DKOHOMUYECKAs TEOPHUS;
— MeHemKMEHT;
— DKOHOMHUYECKasl CTAaTUCTHUKA.
OcHOBHBIE TIOJIOKEHUSI TUCITUILIMHBI TOJDKHBI OBITh MCIIONB30BAHBI B JAIBHEHUINIEM TIPH
W3YYEHUHU CIEIYIOINX AUCUUIUINH (IPAKTHK):
— IlmanupoBaHue u OI0HKETUPOBAHHUE ACSITCIBHOCTH IPEANPUITHIA U OPTaHU3AIU];
— Kommepueckas AesTeIbHOCTh NPEANPUATUNA U OpraHU3aIui;
— TexHonorum npoaBUKEHNS POAYKIIH;
— OueHka 1 aHaJIN3 PUCKOB;

— IIpousBojacTBeHHas MPaKTHKA.



3. IliianupyemMble pe3yJbTaThbl 00y4eHHs

Koa 1 HamMeHOBaHHE

Koa n HamumeHoBaHME HHANKATOpAa

IInanupyemble pe3yJIbTaTBI 00y4eHUsI

KOMIIETEHIIMH aoctuxxennsi komnerenun (MIK)

OIIK-2. Crnocoben | MOIIK-2.1. OcymectBisier coop, | [Imanupyemblie pe3yabTaTbl 00ydeHUs:

OCYIIIECTBIISATh coop, | oOpaboTKy, CHUCTEMATHU3AIUIO | 3HATh:

00paboTKy U | CTAaTUCTHUYECKOMN uHdopmanuu, e UCTOYHUKHU CTATUCTUUYECKOUN MH(OpMAaIu, HE0OXOJUMBIC IS

CTaTUCTUYECKUN aHaJIU3 | 0OOCHOBHIBATh BHIOOP MCTOYHUKOB peuieHusl JKOHOMUYECKUX 3a/1a4;

JAHHBIX, HEOOXOAUMBIX 1751 | HHQOPMALUK, HEOOXOIUMYI0  JUIS e MeToJbI cOopa, 0OpadOTKH U CUCTEMATH3AIUN CTATUCTUICCKON

pelieHus: NOCTaBIEHHBIX pelIeHus: 5KOHOMUYECKHX 3a/1a4 nH(popMaLnu;

3KOHOMMUYECKUX 3a7a4; NOIIK-2.2. Bri6upaer e HOPMATHUBHO-TIPABOBYIO 0a3y, periaMeHTUPYIOUIYIO MOPSIIO0K
WHCTPYMEHTApUMA 00paboTKu pacuéra GUHAHCOBO-DKOHOMUYECKUX MMOKa3aTeseH.
CTaTUCTUYECKOTO MaTtepuana, | Bmaners:
COOTBETCTBYIOIIUI e HaBbIKaMU BbIOOpA UCTOYHUKOB CTATUCTUUYECKON MH(OpMaLUU
COJIEPKAHUIO MOCTaBJIECHHBIX JUTSL peLIeHUsI SKOHOMUYECKUX 3a]1ay;

OKOHOMHYCCKHX 3aaa4

MeToAaMHu 00pabOTKH M CHCTEMAaTH3allMHA CTATUCTUYECKOTO




IIK-2 CnocoOeH Ha OCHOBE
TUMOBBIX ~ METOOUK U
JEACTBYIOLLIEH
HOPMAaTUBHO-ITPAaBOBOM
6a3b1 paccumTarh
SKOHOMUYECKHE U
COLIMAIbHO-
SKOHOMUYECKHE
MOKa3aTe,
XapaKkTepu3yolne
JeSITebHOCTD
XO3SICTBYIOIIMX
CyOBEKTOB

NIIK-2.1 IlpuMeHsieT HOPMATHBHO-
MIPaBOBYIO 0a3y,
perIaMeHTHPYIONIYIO MOPSIIOK
pacuera (hUHAHCOBO-3KOHOMHUYECKUX
MOKa3aTele.

NIIK-2.2 [IpousBogut pacuer
(hMHAHCOBO-DKOHOMUYECKUX
MoKa3aTelned Ha Makpo-, Me30 U

MHUKPOYPOBHSX

NIIK-2.3 AHanu3upyer U pacKpbIBacT
IPUPOAY IKOHOMUYECKUX IPOLIECCOB
Ha OCHOBE IOJY4YEHHBIX (DMHAHCOBO-
PKOHOMHUYECKUX  IIOKa3aTeled  Ha
MaKpo-, M€30- 1 MUKPOYPOBHSIX.

VYMeTh:

Marepuana,

MHCTpYMEHTaprueM o0pabOoTKH CTAaTUCTUYECKOTO MaTepHara,
COOTBETCTBYIOIINM COJICP’KAHHUIO MTOCTABICHHBIX
SKOHOMHYECKHUX 3a/1a4.

OCYIIECTBISATH COOp, 00pabOTKY M CHUCTEMATH3AIUIO
CTaTUCTHUYECKOW MHPOPMAIIUH JIJISI PEIICHHSI SKOHOMHYECKUX
3azad,

BBIOMPATh UICTOYHUKU CTATUCTHYECKON MH(OPMAINH,
COOTBETCTBYIOIIME TTOCTABIICHHOW 3a/1a4¢;

MPUMEHSITh HOPMaTHBHO-TIPABOBYIO 0a3y /I pacuéra
(hMHAHCOBO-?PKOHOMUYECKUX MMOKA3aTeNeH;

MPOU3BOIUTH Pacu€T (PMHAHCOBO-YKOHOMUYECKHX ITOKa3aTeNei
Ha MaKpo-, M€30- 1 MHKPOYPOBHSIX;

aHATM3UPOBATh U PACKPHIBATH MPUPOTY SKOHOMHUYECKUX
MIPOLIECCOB Ha OCHOBE MOJIYUYEHHBIX (DMHAHCOBO-I)KOHOMUYECKUX
MoKa3aTesiei Ha pa3HbIX YPOBHIX YKOHOMHUKH.




4. CTpyKTYypa ¥ coepkaHue TUCHUILTUHBI (MOYJIs1)

4.1 O0beM IMCHUIIMHBI M BBl Y4e0HOH padoThI

Buasbl yue6Hoii padoThl

0O0BeM B yacax

OO01mast Tpy10€MKOCTh TUCIIUTUTHHBI

180 (5 3a4eTHBIX eTUHHUIIBI)

oOyyJaromerocs

KonrtakTHas paboTta 00y4aronmxcs ¢ 72
rpenoaBaTesieM (BCero)

AynutopHas pabora (Bcero), B TOM 4HCIIe: 72
Jlexun 36
CeMuHapbl, MPaKTUYECKUE 3aHSATHUS 36
JlabopaTopnbie pabOThI -
Breaynuropnas padota (Bcero): 108
B TOM YHUCIJIE: -
KOHCYJBTAIHS 0 JUCIHUILTHHE

CamocrositenbHas paboTa o0y4aronuxcs (BCero) 108
Bun npomexyTo4HOU aTTecTaluu JK3aMeH




4.2 TemaTH4ecKHil IJIAH TUCIHUILIHHBI

HanmeHoBaHMe pa3je/ioB U TeM C Buabl yueOHoi padoThl, BKJIYAs CAMOCTOSITEIbHYIO padoTy Komnerenuuu
e 00y4aoIMXCca ¥ TPYA0eMKOCTh (B 4acax)
M | Beero N3 Hux Camocrositeabnast | Kypcosas | KonrpoabHasn
ec ayJAMTOPHbIE padora padora pabora
T 3aHATHUS
P Jle | Jlao | IIpa
KIl | Opa | KTH
UM | TOp | uec
Hble | KHe
pad | /cem
OThl | HHA
pck
ne
3aH
SATH
s
Tema 1. Pons mMapkeTruHra B 00mIecTse u B | 3 20 4 4 12 OIIK-2, I1K-2
PBIHOYHOM AESITETbHOCTH NPEIIPUSITUS
Tema 2.0xpyxatomias cpefa MapKeTUHIa 3 20 4 4 12 OIIK-2, I1K-2
Tewma 3. TloBeneHue nmorpeduTenen 3 20 4 4 12 OIIK-2, TIK-2
Tema 4. Bribop mnpeampustueM IeNeBoro | 3 20 4 4 12 OIIK-2, I1K-2
pBIHKA
Tema 5. ToBapHast NOJIMTUKA NPEATPUITUS 3 20 4 4 12 OIIK-2, TIK-2
Tema 6. lleHoBas MOIWTUKA W KOMIUICKC | 3 20 4 4 12 OIIK-2, TIK-2
MapKeTHHTa
Tema 7. KonkypeHLus Kak cpecTBO O0psObI | 3 20 4 4 12 OIIK-2, [1IK-2
3a MOTpeOuTeNs
Tema 8. MapKeTHHTOBBIE HCCIIEAOBAHUS. 3 20 4 4 12 OIIK-2, TTIK-2
Nudopmannonnas cucrtemMa MapKeTHHra U
MapKETHHIOBBIE UCCIIETOBAHUS




Tema 9. IlmaHnupoBaHuMe MapKeTHHra Ha
HNpeaIpUATUI

20

12

OIIK-2, I1IK-2

Hroro

180

36

36

108




4.3 ConepxaHue IMCUMILTAHBI

Tema 1. Posib MapKkeTHHIa B 001eCTBE U B PHIHOYHOM AeSITEJIbHOCTH NMPeANPUATHS

CylHOCTh WM MOHSITUE MapKeTHHra. TpexypoBHEBas Moelb MapkeTuHra. Komrmiekc
mapketuHra 4P. Mapketunr kak ¢uiocopust 1 METOIOJIOTUSI PHIHOYHOM nesitenbHocTH. Llenw,
(GYHKIMU U IPUHIUIBI MapKeTuHTa. L{uKkia MapkeTHHroBo#t aedrenbHocTd. CTpyKTypa GyHKIUN
MapKeTHHra. OBOJIIOIMUS W OCHOBHBbIE KOHLENUMM MapkKeTuHra. IIpomykroBas KoHUENUUs
mapketuHra. [IpousBoxactBenHas  koHuenuusa. CObiToBas — koHuenuus.  Konuenuus
TpaZULIMOHHOIO MapKeTuHra. KoHuenuus conuanbHO OTBETCTBEHHOIO MapkeTuHra. Konuenuus
MapKETUHIa B3aUMOOTHOIIEHUH.

Tema 2. Oxpy:xaoimas cpera MapKeTHHIa

Mukpo u makpocpena MapkeTuHra. Kontponupyemble 1 HEKOHTPOIHUPYEMbIe (aKTOPHI.
Oxkpyxatomasi cpena mapkerunra. Crparernueckuii mapketunr. SWOT-ananus, kak MeTon
COBMECTHOTO HM3y4YeHMs BHEIIHEH M BHYTpPEHHEH cpenbl MapkeTtuHra. Marpuna AnHcodda.
Crparerus npoHukHoBeHus. CTpaTerus co3iaHus pbelHKa (pacmmpenus). CTparerus pa3BuTus u
pa3zpaboTku npoaykuuu. uBepcuduxarus.

Tema 3. IloBenenne morpeduTesiei

@®opmupoBanue mnorpedutens. [lpuHumnel  moBeAeHUs —moTpeburens.  Mozenb
UH/IMBUYAIILHOTO TOTPEOUTENBCKOIO TMOBEACHHUS W MOJENb TMPHHATUS DPEUICHUS O 3aKyIKe
TOBapOB MPOU3BOICTBEHHOIO HA3HAYECHUSI.

Tema 4. Bo100op npeanpusiTueM 1eJieBOro pbIHKa

W3yuenune ToBapHOU CTPYKTYpbI phiHKA. [Ipru3Haku kiaccuuKauu TOBApPHBIX PHIHKOB.
KonsbronkTypa pbiHKa. EMkocTh pbiHKa. CerMeHTanus phlHKa W MO3MIMOHUPOBAHUE TOBapa.
[Tpouecc cermenTanuu peika. Kpurepun cermMeHTalum pocCUiiCKOro noTpeduTeNbCKOrO PHIHKA.
TpeboBanusi, npeabsIBIsieMble MPEANPUATHEM K CETMEHTY pblHKa BBIOOp 1LI€JIeBBIX CErMEHTOB.
Metoapl pa3pabOTKM IIeNIeBOrO0 pbIHKA. MaccoBbelid  MapkeTuHr. JluddepeHmnpoBaHHbIH
MapkeTUHI. KOHIIEHTpUPOBaHHBIM MapKeTUHI. PemeHue o0 NO3UIMOHMPOBAHMM TOBApa.
[Ipouenypa no3uUIMOHUPOBAHHUSI.

Tema 5. ToBapHasi NOJMTHKA NMPeANPUATHS

[Tonatue TtoBapa. ToBapHas NOJMTHUKA Kak mpouecc. MynbTHAaTpUOYTHUBHAs MOJEINb
toBapa. Kiaccuduxanus toBapoB. OCHOBHBIE BUABI KiIacCU(UKAIMK TOBapoB. ToBapsl
JUTUTENIBHOTO  TMOJb30BaHUs. TOBapbl KPAaTKOCPOYHOTO TOJB30BaHUs. Ycayru. ToBaphl
MOBCETHEBHOTO cripoca. ToBapsl mpeaBapuTenbHoro oréopa. ToBapel ocodoro cripoca. ToBapHbIT
accoptumenT. Homenknatypa toBapa. lllupora, ray0nMHa M TapMOHHMYHOCTH aCCOPTHMEHTA.
Konnenuus xusHennoro nukia roapa. Marpuua BKI'. Ctparerust pa3paboTKu HOBBIX TOBapOB.

YnakoBka U TOBapHasi Mapka Kak HHCTPYMEHTbI MapKETHHIOBOM MOJMTUKYA KOMIaHUH. OYHKIIMU
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yrnakoBKu. ToproBas Mmapka u OpeH/.

Tema 6. LleHoBasi MOJUTHKA U KOMILJIEKC MapKeTHHra Pomb W (QyHKIUM  LIEHBL
BaxxHocTh 1eHOBBIX pemieHuid B MapkeTuHre. OCHOBHBIE (QYHKIIMM II€HBl B KOMILIEKCE
MapkeTuHra. ®akTopsl MapKETUHIOBOTO [IEHOOOpa3oBaHus. JTanbl (MOPsII0K) MAPKETUHIOBOTO
nenooOpazoBanus. Beibop 1enm merHooOpazoanus. Onpenenenue crpoca. OreHka HU3AepKek.
AHanu3 IIeH ¥ TOBapOB KOHKYPEHTOB. BpIOOp MeTona I1ieHOOOpa3oBaHUS. Y CTaHOBIICHHE
OKOHYATEJIbHOU IIEHBI.

Tema 7. KoHKypeHIIUSI KaK CPeACTBO 0OpHOBI 32 MOTPeOuTE st

[ToHsiTHE KOHKYPEHTHOTO MPeUMYyIllecTBa. AKTHUBHAS U PeaKTUBHas cTpaTerus 60phObI 3a
notpeburens. OCHOBHBIE MYTH IOCTHXKEHUS KOHKYPEHTHOTO MPEUMYIIECTBA MPEIIPUSITHEM.
OOmast koHkypeHTHas wmarpuna Maiikna [loprepa. LlenoBoe mmumepctBo. IIpoaykroBoe
auaepcTBo. JluaepcTBo B HUllle. BO3MOXHOCTH TOCTH)KEHUS KOHKYPEHTHOT'O MPEUMYIIECTBA Ha
OCHOBE aHaJIM3a KOHKYPEHTHBIX CHJI phIHKA. MOJenb NsTH KOHKYPEHTHBIX cril Maiikia [TopTepa.

Tema 8. MapKkeTHHIOBbIEe HCCIETOBAHUS.

HNudopmanronHas cucreMa MapKeTHHTa M MAPKETUHTOBBIE HcclenoBanus Crucrema
MapkeTuHroBoir  wHpopmaruu. Cucrema cOopa BHEIIHEH  TeKylmed  HWH(POPMAIIHH.
MapxketunroBeie ucciaenoBanus. Cucrtema aHaiM3a MapKeTHHTOBOW wuHopmaruu. Cxema
MapKETHUHIOBOro wuccienoBanus. IlouckoBeie uccnenoBanus. OnucaTenbHbIE HCCIEIOBaHUS.
BoiiBnenue mnpoOnembl u  QopmupoBaHue 1menei  uccienoBaHus. OTOOpP HMCTOYHUKOB
nHpopmanuu. Kabunernsie uccnenoanus. [lonessie uccnenosanus. Coop nHbopmarmm AHammus3
coOpanHoit uHpopmanuu. [IpeacraBieHue NoTy4eHHbIX PE3yIbTATOB.

Tema 9. IlnaHupoBaHMe MAPKETHHIA HA IPEANPUATHH

OcoOenHoctr MaHUpoBaHUs MapkeTuHra. Crparternyeckoe rmanupoBanue. [Iporecc
MJAHUPOBaHUA MapkeTuHra. CUTyauMOHHBIM aHain3. OlEHKa BO3MOXXHOCTEH MapKETHHTA.
Omnpenenenne nenei mo topapy. PopMupoBaHue cTpaTernu MapkeTuHra. Pa3padoTka koMruiekca
MapkeTuHra. Paspabotka mporHoza mnpomax. Ouenka mnpuObum. OleHKa W KOHTPOJIb

MapKETHHTOBOM JiesiTeNbHOCTH. [losiokeHne 00 oTene MapKeTHHTa

4.4. IlpakTH4yeckas NOAroTOBKAa

IIpakTrueckass MOATOTOBKA pEANU3YETCS IIyTeM IIPOBEACHMS IMPAKTHUUECKUX 3aHATHH,
IpeayCMaTpUBAIOIINX yYacTHe OOYYalOLIMXCs B BBIMOJHEHUH OTICIBHBIX JIEMEHTOB padoT,
CBSI3aHHBIX ¢ OynyIiei mpodeccuoHaaIbHOM AeSITEIBHOCTHIO.

OOnbem 3aHATUi B pOpMe MPAKTUIECKOM MOATOTOBKH COCTaBIsieT 36 4acoB.
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5. YueOHo-MeTOAM4YeCKOEe, HHPOPMALIMOHHOE 1 MATEPHAIBLHO-TEXHUYECKOE
o0ecnevenne JUCHUILTUHBI

5.1 OcHoBHas JuTEparypa

1. KaprioBa, C. B. MapkeTunr: Teopusi W TNpakTHKa : y4eOHOe mocoOue s
6axamaBpos / C. B. KapnoBa. — Mocksa : M3garensctBo FOpaiit, 2022. — 408 ¢. — (bakanasp.
Axkanemuueckuit kypc). — ISBN 978-5-9916-2661-3. — Tekcr : JIEKTPOHHBIN //
O6pazoBatenpHas maatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/509104 (mara
obpamenus: 16.02.2023).

2. MapkeTuHr : yueOHUK M nmpakTUkyM st By3oB / T. A. Jlykuuésa [u ap.] ; mox
penakuueit T. A. Jlykuuésoit, H. H. MonmuanoBa. — Mocksa : M3natensctBo FOpaiit, 2023. —
370 c. — (Boicmiee o6pazoanue). — ISBN 978-5-534-01478-5. — TekcT : 2IeKTpOHHBIN //
Oo6pazoBatenpHas maatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/511490 (mara
obpamenus: 16.02.2023).

3. Pe6posa, H. I1. Mapkerunr : yd4eOHUK U npakTukyM ais By3oB / H. I1. PeOposa.
— Mocksa : U3narensctBo FOpaiit, 2023. — 277 c. — (Bricmiee obpazoBanue). — ISBN 978-
5-534-03466-0. — TekcT : snexTpoHHbIN // O6pa3oBaTenbHas miatdopma KOpaiit [caidt]. —

URL: https://urait.ru/bcode/511398 (mata oOpamenus: 16.02.2023).

5.2 lonmosiHUTeIbHAS JIUTEPATYPA

1. NHHOBaIMOHHBIN MapKeTHHT : yueOHuK mis By30B / C. B. Kaprnosa [u ap.] ; mon
obmeit penakuueit C. B. Kapnosoii. — 2-e u3z., nepepad. u gon. — Mocksa : M3garenscTBo
HOpaiit, 2023. — 474 c¢. — (Bsicmiee obpazoBanue). — ISBN 978-5-534-13282-3. — TekcrT :
anekTpoHHeld  //  OOpasoBarenbHas  1atrdopma  FOpait  [caiit]. —  URL:
https://urait.ru/bcode/510978 (nara obpamenus: 16.02.2023).

2. Tropun, [{. B. MapkeTunroBblie nuccieaoBanus : yaeOHuk 1iis By3oB / 1. B. TropuH.
— Mocksa : U3narensctBo FOpaiit, 2022. — 342 c. — (Bricuiee obpazoBanue). — ISBN 978-
5-534-15611-9. — Texkcrt : snexTponHsbIi // OOpazoBaTensHas miatdopma FOpaitt [caiit]. —

URL: https://urait.ru/bcode/509197 (nata oOpamenus: 16.02.2023).

5.3 lIpogeccuonanbHbie 0a3bl JAHHBIX U HH(POPMAIMOHHBIE CTIPABOYHbIE CHCTEMbI
l. CIIC  «Koucynwsrantllitoc: Hexommepueckas ~ uHTepHeT-Bepcusi». -  URL:

http://www.consultant.ru/online/ (nata obpamenus: 16.02.2023). — Pexxum noctymna: cBOOOIHBII.
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5.4 MarepuajbHO-TeXHHYECKOE U MPOrpaMMHOe odecriedyeHue (JIMIeH3NOHHOE H CBOOOTHO

pacnpocrpansiemoe)
HaumeHoBaHue HaumeHoBaHue OcHallleHHOCTH Ilepeuennb
AUCHMILINHBI CreuaJIbHbIX CreUuaJIbHbIX JIMIEH3UOHHOI 0
(MoxyJsisi), MPAKTUK NMOMeIleHU U NMoOMeIleHu U NMPOrpaMMHOI0
B COOTBETCTBHH C | IHOMEIIEHMH NS NoMeleHn i IJIsl of0ecreyeHus.

MIPOEKTOP, TEICBU30D,
TEMATUYCCKUEC CTCHABI,
MPE3EHTALMOHHBIN
MaTtepual

AyauTopus s
CaMOCTOSITEIbHOMN
paboThI

YueOHBIE MecTa,
000pyI0BaHHBIE
0104YHOM MeOENbI0,
KOMIThIOTEPaMH C
BBIXOJIOM B CETh
UHTEPHET,
MHOTO()YHKIIHOHAJIEHOE
YCTPOMCTBO

Y4eOHBIM IVIAHOM CaMOCTOATEILHOM CaMOCTOATEILHOM
padoTbl padoTbl
b1.0.12 Mapkerunr | KaGuner Y4eOHbIE MecTa, Microsoft Windows
SKOHOMHUKH 000pyI0BaHHBIE XP Professional

0J104HOM MeOEIIbIO, Microsoft Office
KOMIIBIOTEPaMHU ¢ 2010
BBIXO/IOM B CETb Kaspersky Endpoint
WHTEpHET, padouee TSl On3Heca
mecto npenoaasarens B | Koncynbrantllmoc
COCTaBe CTOJI, CTYI, AdobeReader
TyM0a, KOMIIBIOTEP Cisco WebEx
IPEnoJiaBaTes ¢ HNudopmannonHo-
BBIXOJIOM B CETh KOMMYHHKAITHOHHAS
WHTEPHET, dKPaH, maTdopma
MYJIbTUMEIUMHBINA «Chepym»

6. MeToanueckune YKazanud 1Jisd oﬁyqamlunxca 0 OCBOCHHIO JUCIUIIIMHBI

6.1 3aHATHSA JTEeKIMOHHOI0 U CEMHUHAPCKOT0 (MPAKTH4Y€CKOI0) TUIIOB

Mertonuueckre ykazaHus sl 3aHATHI JIEKIIMOHHOTO TUMa. B Xxo/e JTeKIIMOHHBIX 3aHSITHI

oOyyaromemMycss HEOOXOIUMO BECTHM KOHCIEKTHpPOBAaHME Y4eOHOro matepuana, oOpamiarb

BHUMAaHHE Ha KaTeropuu, GOpMYIMPOBKH, PACKPHIBAIOIINE COACPKAHNUE TEX MU UHBIX SIBICHHUH

W TIPOIECCOB, HAay4YHBbIC BBIBOABI M IMpaKTHUECKHE peKkoMeHaanuu. HeoOxomumo 3amaBaTh

MPENoAaBaTeNl0 YTOUYHSIONIME BOMPOCHl C LENbI0 YSACHEHUS TEOPETUUYECKUX IOJOKECHHMH,

paspeleHus CIIOPHBIX CUTYaLlUi.
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[enecooOpa3Ho nopabaTbiBaTh CBOW KOHCHEKT JIKIIMH, Jefias B HEM COOTBETCTBYIOIINE
3allUCU U3 OCHOBHOM W JIOIIOJIHUTEIBHOM JIMTEPATyphbl, PEKOMEHAOBAHHOW IIpENoAaBaTeIeM U
PeyCMOTPEHHON y4eOHOM MporpaMMOid JUCITUILTHHBL

Metoauyeckue yKazaHUs Ui 3aHATUA CEMHHApPCKOTO  (MPaKTUYECKOro) —THIIA.
[TpakTHyeckue 3aHATHSA TMO3BOJSIOT Pa3BUBATh Y OOYYarOIIETOCs TBOPYECKOE TEOPETHUECKOE
MBIILUIEHUE, YMEHHME CaMOCTOATEIbHO H3ydaThb JIMTEPATYpPY, AHAIU3UPOBATh IMPAKTHUKY; ydar
YeTKO (OPMYIHUPOBATH MBICIb, BECTH IHCKYCCHIO, TO €CThb MMEIOT HCKIIOUUTEIBHO Ba)KHOE
3HAYEHHE B PA3BUTUU CAMOCTOSITEIBHOTO MBILIUICHHUS.

[logroToBka K MNpakTUYECKOMY 3aHATHUIO BKJIOYaeT naBa dranma. Ha mnepBoM »stame
00yJaromuicsl MIAaHUPYET CBOIO CAMOCTOSITENBHYIO paldoTy, KOTOpas BKIIIOYACT: YysSCHEHHE
3aJaHisl HA CaMOCTOSITEIbHYIO paboTy; moAOOp OCHOBHOM M JONOJHHUTENBHOM JHMTEpaTyphl;
COCTaBJieHHE IUIaHa paboOThl, B KOTOPOM OIPEIENSIIOTCS OCHOBHBIE MYHKTHI MpeICTOsIIen
noarotoBku. CocTaBiieHHE IJI1aHa JAUCHUIUIMHUPYET U MOBBILIIAET OPraHW30BaHHOCTH B padoTe.
Bropoil sTan BKIIOYaeT HENOCPEACTBEHHYIO IOATOTOBKY K 3aHSATHUIO, KOTOpas HAYMHACTCS C
U3y4eHHs] OCHOBHOW U JIOTIOJIHUTENIbHOM uTepatypsl. Ocoboe BHUMaHUE MPH 3TOM HEOOX0UMO
o0paTUTh Ha COoepKaHHE OCHOBHBIX TOJIO’KEHUH U BBIBOJOB, OOBSICHEHHE SIBICHUN U (DAKTOB,
YSICHEHHE MPAKTHYECKOrO NPWIOKEHUS PacCMaTPUBAEMBIX TEOPETHYECKUX BOIpocoB. Jlaiee
CJIeZlyeT MOJATOTOBUTH TE3MCHI ISl BHICTYIUIEHUH MO BCEM Y4eOHBIM BOIPOCAM, BHIHOCUMBIM Ha
IIPAKTUYECKOE 3aHATHE WIM 110 TEME, BHIHECEHHOM Ha JAMCKYCCHUIO (KPYIVIBIM CTOJ), IPOJyMaTh
MIPUMEPHI € 1ETTbI0 00ecTIeueHNs TECHON CBSI3M M3y4aeMOW TEMbI C peabHOM KU3HBIO. [ 0TOBSICH
K JIOKJIa1y WJIH BBICTYIUICHHUIO B paMKaxX HHTEPAKTUBHOU POPMBI (TUCKYCCHSI, KPYTIIBIM CTOM), TpU

HGO6XOI[I/IMOCTI/I cIeayer O6paTI/ITBCSI 3a ITOMOLIBIO K MMPCTIOAaBaTCIIIO.

6.2. CamocTosiTesqibHAsA pad0oTa CTYJAEHTOB

CamocrosiTenbHast paboTa CTYACHTOB MPEAYCMOTPEHA YUeOHBIM IJIAHOM 0 TUCIUIUIMHE
B o0beme 108 yacoB. CamocrosTenbHas paboTa pealnzyercs B paMKax MpOTrpaMMbl OCBOCHUS
JUCLUTUIMHBI B CIEAYIONNX (hopmax:

- paboTa ¢ KOHCTIEKTOM 3aHATHS (00paboTKa TEKCTa);

- MpopabOTKa TEMAaTUKH CAaMOCTOSATEILHON PabOTHI,

- HaIlMCaHUE KOHTPOJIbHOW paboTHI;

- mouck nHpopmanuu B cetu «VMHTepHET» U TUTepaType;

- BBINIOJIHEHUE UH/IMBUIyaJIbHBIX 33JJaHUil;

- IOATOTOBKA K cllaye SK3aMeHa.

CamocrosTenbHas padoTa MPOBOAUTCS C LEINBIO:

- CUCTEMAaTU3alUU U 3aKPEIUICHHSI TOYyYEHHBIX TEOPETUUECKUX 3HAHUN U MPAKTUYECKUX

YMEHUN 00yJaromuXxCcs;
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- yIIIyOJIeHUsI U PaCIIMPEHUs TEOPETUYECKUX 3HAHUHN CTYIEHTOB;

- (opMupoBaHUs yMEHHMI HCHOJB30BaTh HOPMATHUBHYIO, MPAaBOBYIO, CIPABOYHYIO
JOKYMEHTAIUIO, YIeOHYIO U CIIEHUAIBHYIO JTUTEPATYpPY;

- Pa3BUTHA MO3HABATEJIbHBIX CHOCOOHOCTEH M aKTUBHOCTU OOYYAIOUIMXCS: TBOPYECKOMH
MHHUIMATUBBI, CaMOCTOSITEIbHOCTH, OTBETCTBEHHOCTH, OpPraHM30BAaHHOCTH; (HhOpMUpPOBaHHE
CaMOCTOSITEIbHOCTH MBIIIUJICHUS, CIIOCOOHOCTEH K CaMOPa3BUTHIO, COBEPIICHCTBOBAHHUIO U
caMOOpraHu3aIuy;

- Pa3BUTHIO UCCIIEOBATENICKUX YMEHUN CTYIEHTOB.

TexHonoruss oOpraHuM3aluu  CaMOCTOSITEIbHOM paboThl  O0YyYaromUXCs  BKIIOYAET
UCTOJIb30BaHUE WH(POPMALMOHHBIX W MaTEpUAIbHO-TEXHUYECKUX pPECcypcoB: Oubimorexa c
YUTAJIBHBIM 3aJI0M, KOMITBIOTEPHBIE KJIACChI ¢ BO3MOXKHOCTBIO paboOThl B VIHTEpHET, ayIuTOpPHH
JUI CAMOCTOSITENIbHON PaOOTHI.

[lepen BbIONTHEHUEM OOYYAIOIIMMUCS BHEAYAUTOPHOM CaMOCTOSTENHHOW pPabOTHI
IpernoiaBaTesb MPOBOJUT KOHCYJIBTHUPOBAHUE IO BBHIMOJIHEHUIO 33JaHUs, KOTOPBIM BKIIIOYAET
LeNb 3aJaHusl, €ro COJACP)KaHHs, CPOKH BBIOJHEHMS, OPUEHTHPOBOUHBIA 00BEM pPabOTHI,
OCHOBHBIE TpeOOBaHHUS K pe3ysbTaTaM padoThl, KPUTEPUH OLICHKH.

CamocrodrenbHas paboTa MOXKET OCYILECTBJIATHCS MHIMBHAYaIbHO MM IpyNIaMu
00y4aromuxcst B 3aBUCUMOCTH OT L€, 00beMa, KOHKPETHOM TEMaTHKU CaMOCTOSTEIbHOM
paboThl, YPOBHSI CIOKHOCTH, YPOBHSI YMEHUH 00y4aronuxcs.

KoHTposb caMocTosITeNnbHON paboThl CTYIEHTOB IPEAYCMaTPUBACT:

-COOTHECEHUE COEPIKAaHUS KOHTPOJIS € LEIIMH 00y4eHUs;

-00BbEKTUBHOCTH KOHTPOJIS;

-BaJINIHOCTh  KOHTPOJII  (COOTBETCTBHE TPEABABISEMBbIX 3aJaHUi  TOMY, 4TO
MIPEANOJIaraeTcsi MpOBEPHUTH);

- depeHInannio KOHTPOIbHO-U3MEPUTENIBHBIX MaTEPUAIIOB.

@DopMBI KOHTPOJISE CAMOCTOSTEIIEHONW PaOOTHI:

-IPOCMOTP U MPOBEPKA BBIMOJIHEHHUS CAaMOCTOATEIbHOI paboThI IPEroaaBaTeeM;

-OpraHu3anys caMOIPOBEPKH, B3aUMOIIPOBEPKH BBIIIOJIHEHHOTO 33JaHMs B TPYIIIIE;

-00CyXJICHHE PE3yJIbTaTOB BHINOJIHEHHON Pa0OTh! HAa 3aHATHUH;

-IIPOBEJICHNE TUCHbMEHHOTO OIIPOCa;

-IPOBEJICHUE YCTHOTO ONpOCa; OpraHu3aluss M MPOBEACHHE WHAMBHUIYAIbHOTO
cobecenOBaHUA;

-OpraHu3anus U mpoBeJeHne cobeceJoOBaHus ¢ IPYIION.
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7. MeToan4eckue peKOMEeHAAIUH 110 00YYEeHHUIO JIUI C OTPAHUYEHHBIMH

BO3MOKHOCTAMMU 310POBbA U HHBAJINAOB

OOydeHre Mo TUCIUTUTMHE 00YYArOIIUXCS ¢ OTPAHUYCHHBIMU BO3MOYKHOCTSIMU 3JI0POBbS
(manee — OB3) ocymecTBIseTCS C Y4eTOM OCOOCHHOCTEH MCUXO(PHU3UIECKOTO pPa3BUTHS,
WHAUBUAYAIbHBIX BO3MOXKHOCTEH U COCTOSIHUS 3I0POBbS TAKUX 00YyJaroIINXCs.

Conepxanre oOpa3oBaHMsI W YCIIOBHsI OopraHu3amuu oOydeHus, oOydarommuxcs ¢ OB3
OTIpEeNeNAIOTCS alalTHPOBAHHOW 00pa30BaTENbHONW MPOTrPaMMOi, a JJIi MHBAJIHIOB TaKXKe B
COOTBETCTBUU C UHIUBUIYATHHON MIPOrPaMMON peabuIuTaIli HHBATUA.

OcBoenue aucnurinHbl oOydarorumucs ¢ OB3 Moker OBITh OpraHW30BaHO Kak
COBMECTHO C JPYTrUMHU OOydaloIIMMHCA, TaK W B OTHENbHBIX rpynmnax. [Ipeamomaraiorcs
CrielMaibHbIe YCIOBUA U1 OTy4eHus: oOpazoBanus oOyuatomumucs ¢ OB3.

[Tpodeccopcko-nienarorndeckuii cocTaB 3HAKOMUTCS € TICHUXOJIOT0-(hU3HOTOTHUECKUMHU
0COOCHHOCTSIMU 00ydaromuxcsi MHBaIuAo0B U jull ¢ OB3, uHAMBUAYyalIbHBIMU MPOrpaMMaMu
peadbuIuTaIii MTHBATUAOB (TTPU HATTHYHHN).

B xypce npeamnonaraeTcsi HCMOIB30BaTh COIUAIBHO-AKTUBHBIC U pe(DIICKCUBHBIE METOIBI
0oOydYeHHUs, TEXHOJIOTMH COLMOKYJIBTYPHON peadWIUTalliU C LEeJIbl0 OKa3aHUs IIOMOIIHM B
YCTAHOBJICHUH MOJIHOLEHHBIX MEKINYHOCTHBIX OTHOILIEHUH C IPYTrUMH CTYAECHTaMH, CO3/1aHUU
KOM(OPTHOTO TICHXOJIOTHYECKOT0 KiIuMaTa B cTyleHYeckoi rpymme. [Tombop m paspaboTka
y4eOHBIX MaTepUajoB IMPOU3BOMAATCS C YUETOM MPEAOCTABICHHS MaTepualia B Pa3IUYHBIX
dbopMax: ayauanbHON, BU3YAIbHON, C UCIIOJI30BAHUEM CIICIIUATBHBIX TEXHUYECKUX CPEICTB U
MH(OPMALIMOHHBIX CHCTEM.

OcBoenue nucHuiuivHbl JuinamMu ¢ OB3 ocyliecTBiIgeTcs ¢ UCMOIb30BAHUEM CPEICTB
oOydeHuss OOIIEro ¥ CHEHUATbHOTO Ha3HAYeHHUs (IIEPCOHAIBLHOTO U  KOJUIEKTHMBHOTO
UCIIONIb30BaHMs1). MaTepuanbHO-TEXHUYECKOe O0eCTieueHre MpeaycMaTprUBaeT MPUCIOCOOICHNE
ayauTopuil k Hyxxaam nui ¢ OB3.

®opma npoBeACHUs aTTECTAIlMK JIJIsl CTYACHTOB-UHBAIHNIOB YCTaHABIMBAETCS C YUETOM
WHANBUAYAIBHBIX NIcuXxopu3nueckux ocobennocrei. s cryaentos ¢ OB3 npexycmarpuBaercs
noctymHast popma npeaoCTaBICHHs 3aIaHUN KaK OIEHOYHBIX CPEICTB, & UMEHHO:

'] B meYaTHOM WM 3JIEKTPOHHOI dopMe (AJis TULl ¢ HApYLIIEHUSIMU OTIOPHO-ABUTaTEIHHOIO
amnmapara);
(] B me4yaTHOM QopMe WM DIEKTPOHHOH ¢opMe ¢ YBEIMYCHHBIM IIPHPTOM U

KOHTPACTHOCTBIO (JUIsI JTUI] C HAPYIICHHUSIMH CITyXa, PeYH, 3pEHUs);

'] METOJOM YTEHHS aCCUCTEHTOM 3aJaHusl BCIYX (IS JIUI C HAPYILICHUSIMU 3pEHUS).
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CryneHTaM C WHBIAJHOCTHIO YBEIMYHMBACTCS BpeMs Ha TOATOTOBKY OTBETOB Ha
KOHTPOJIbHBIE BOMPOCHL. J[Ig Takux CTYIEHTOB MpeaycMaTpuBaeTcs JAOCTymHas Qopma
MpeaoCTaBJICHUA OTBCTOB HA 3aaHH, 4 UMCHHO:

O MMCbMEHHO Ha OyMare Wiy Ha0OpOM OTBETOB Ha KOMITBIOTEPE (IJIS1 JTUI] C HAPYIICHUSIMHU
ciIyxa, peun);

U BHIOOPOM OTBETA M3 BO3MOXKHBIX BapUAHTOB C UCIIOJIb30BAHUEM YCIYT aCCUCTEHTa (I
JUI C HAPYIICHUSIMUA OMTOPHO-/IBUTATENILHOTO aIlapaTa);

O YCTHO (7151 JTUT] C HAPYIICHUSIMH 3PEHHS, OTIOPHO-IABUTaTEIILHOTO arliapara).

O pu HEOOXOAMMOCTH il OOYYaroIUXCsl C MHBAJIMIHOCTBIO TpOIEIypa OLCHUBAHHS

PE3YyIbTAaTOB OGy‘IGHI/I}I MOKCT MPOBOAUTHCA B HCCKOJIBKO 3TAIlOB.
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[Tpunoxenue 1

DOoH/I OLICHOYHBIX CPEACTB
JJISl TEKYLIEero KOHTPOJISA M MPOMEKYTOYHOM ATTeCTAlNH NPHU U3YYeHUH
Y4eOHOi JUCUUTIJINHBI
b1.0.12 MapkeTuHr

r. Mocksa, 2025
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1. Tacnopt oHaa OLIEHOYHBIX CPEICTB

OKOHOMMHYCCKHX 3aaa4,

PCHICHUA SKOHOMUWYCCKUX 3a/1a4

YKOHOMHYECKHUE M COIMAIbHO-
SKOHOMHYECKHE  IIOKa3aTelly,
XapaKTePU3YIOIINE

JEATETLHOCTh XO03SHUCTBYIOIINX

SKOHOMHYECKUX TOKa3aTelNeH.
UIIK-2.2 Ilpou3Boautr pacyer
(hMHAHCOBO-DKOHOMHUYECKUX
MoKasareiae Ha Makpo-, Me30 U

CyOBEKTOB MHUKPOYPOBHSIX
NIIK-2.3 AHanuzupyet 51
packpbIBaeT IPUPOY
HSKOHOMHYECKMX TMPOIECCOB  Ha

OCHOBE TOJIYYEHHBIX (PUHAHCOBO-
SKOHOMMYECKUX TOKa3zaTesled Ha
MakKpo-, Me30- U MUKPOYPOBHSIX.

Kon n HammeHoBaHue Nuankarop a0cTHKEHHUS HaumeHnoBaHnue
KOMIeTeHIHH KOMIeTeHIHH OIIEHOYHOT 0
cpeacTBa

OIIK-2. Cnocoben | MOIIK 2.1. OcymectBisier coop, | [Ipomexyrounas
OCYIIECTBISATH cOOp, 00paboTKy | 00paboTKYy, cucremaruszamuio | arreCcTanus:
M CTAaTMCTHYECKMII  aHAIU3 | CTaTUCTUYecKoH  uHpopmanuu, | JXaMCH
JAHHBIX, HEOOXOAMMBIX JUIsI | 00OCHOBBIBATH BHIOOP HCTOUYHUKOB Texympii
pELLIEeHHS TTOCTABJICHHBIX uH(popManuu, HEOOXOTUMYIO st KOHTPOJIb

OIIPOC | PEIICHHE

HOIIK-2.2. Bribupaer | 3amau/keiicoB Ha
MHCTpyMEHTapuit 00paboTku | MPaKTHYECKUX
CTaTUCTHYECKOTO marepuana, | 3AHATHIAX,
COOTBETCTBYIOIIMI TCCTUPOBAHNC
COZIepKaHUIO HIOCTABJICHHBIX
HYKOHOMUYECKHUX 337124

IIK-2 Cnocoben Ha ocHose | UIIK-2.1 [Ipumenser

THUIIOBBIX METOAMK U | HOPMaTHBHO-IIPABOBYIO 6a3y,

JEUCTBYIOLLEH HOPMAaTUBHO- | PETIIAMEHTHUPYIOIIYIO MOPSAOK

npaBoBOM  0a3pl  paccuuTaTh | pacdera ¢buHaHCOBO-

Otamnbl hopmupoBanus KomneTeHIui B mporecce ocBoeHus OITOII mpsimo cBsi3aHBI C
MECTOM JIMCIMIUIMH B oOpa3oBarenbHON mporpamme. Kaxaeni stanm  ¢GopMHUpOBaHUSA
KOMHGTGHHHﬁ, XapaKTCPU3yCTCA ONPCACIICHHBIMU 3HAHUAMU, YMCHUAMHU U HABBIKAMU U (I/IJII/I)
OTBITOM TPOo(ecCHOHANBHON NeATeIbHOCTH, KOTOPHIE OILEHHWBAIOTCS B MPOIECCE TEKYIIEro
KOHTPOJIS YCIIEBAEMOCTH, IPOMEKYTOYHON aTTECTALIMH MO AUCIUILTNHE (TIPAKTHKE) U B IIPOLIECcCe
utoroBoi arrectanuu. JlucruminHa «MapKeTUHT» SBISETCS MPOMEXKYTOUHBIM 3TaloM
dbopmuposanus kommnereHiuid OIMK-2, I[TK-2 B mpomnecce ocBoenust OITOIT.

Jlnst OIEHKH YpOBHS CGHOPMHPOBAHHOCTH KOMIIETEHLMH B TMpoIecce H3Y4YeHUs
AUCHUIINIMHBL HOPCAYCMOTPCHO MPOBCACHUC TCKYHICTO KOHTPOJA YCIICBACMOCTH II0 TEMaM

(pazmenaM) AUCIUIUIMHBI U IPOMEXKYTOYHON aTTECTAIlUU 10 TUCIUIUIMHE — YK3aMEH.
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2. OneHoYHbBIE CpPeCTBA

2.1 Texymmii KOHTPOJIb

IIpumepsl 3a1a4/KelCOB 1JII KOHTPOJBHBIX PadoT

Keiic Nel ITosunuonnposanne AUDI

Audi 6pu1a ocHoBana B 1909 roxy ABrycrom XopxeM. OTcrona, KCTaTH IMOSBHJIOCH U
Ha3BaHue — Hemelkas ¢amunus Horch, B mepeBosie o3Havaromas “ciaymarb”’, 3By4dT MO-JIATHIHA
kak Audi. [To3xe, yitng u3 cozgannoii um xe komnanuu Audi ABryct XopX 0CHOBaJI KOMIIAHUIO
Horch. B 1932 roay xomnanuu o0beqMHUINCH 0 uMeHeM Avto Union. 3HaMEHUTBIE YEThIpe
KOJIbIIa — 3TO CHUMBOJIBI YETHIPEX KOMITAHWM, COCTaBIABIIMX KoHcopuuyM Avto Union x 1934
roxy, - “DKW?, “Audi”, “Horch” u “Wanderer”.

B 1964 rony, xorna akiun AudiOsumn KymuieHb! KoHIiepHoM Volkswagen, koTopoMy OHH
U TIPUHAJICKAT MO CEi JIeHb, aBTOMOOMIN Audi HE MONB30BAIUCH OONBIIMM CIIPOCOM U HE
3aHMMAJIM CYIECTBEHHOM J0JM pbIHKA. Hexoraa pockomHble, B OOIIECTBEHHOM CO3HAHUU, OHH
CTOSUTM HE BbIIe HapoaHBIX aBTomMoOmier Volkswagen. Ilepen kommaHuel crosuia
UCKJTIOYUTENILHO CIIOJKHAsl 3ajJaya — Ha MHEPTHOM, KOHCEPBATHMBHOM, OUYEHb MOJIBEPKEHHOM
BO3/ICHUCTBUIO CTEPEOTUIIOB PHIHKE BO3POJUTH 3HAMEHUTHIN B MPOILIOM Op3HA U MOIHATH €ro ¢
HapOJIHOTO JI0 YPOBHS JIFOKC-KJIacca.

Ceronns ocHoBHBIE KOHKYpeHTHI Audi — Mercedes 1 BMW, u B cTpykType mpoaax
KOMIIAaHUM YBEPEHHO pacTeT JOoJs MAIlUH IPEeACTaBUTEIbCKOro Kiacca. Bo mMHoOrom cBoum
ycriexoM KoHIepH Audio 0s3aH MpOAYMaHHON MapKETMHTOBOW TOJUTHKE, KIACCHUYECKUM
MHCTPYMEHTAM MapKeTuHra, “naru P” — ToBapHOW MOJMTHUKE, MO3ULHOHUPOBAHUIO, LIEHOBOM
MOJINTHKE, TIOJTMTHUKE TIPOJBIIKEHUS ToBapa 1 public relations, - HeoOXoauM0 100aBUTH €111e OJTUH
—customer service — CepBHC.

['maBHBIN TPUHIIKIL, KOTOPHIM PYKOBOJICTBYETCS KoMiaHust Audi B cBoell e TEIBHOCTH,
3ByuuT Tak: “Think globally, act locally”, uro MoxHO nepeBecTH kKak “/lymaTh Ha MEPCIEKTUBY,
a JICCTBOBATH MO OOCTOSTENHCTBAM . ITO O3HAYAET, YTO KOMIIAHHUS CTPEMUTCS TPUCTIOCOOUTHCS
K MECTHBIM YCIIOBUSIM TOW CTpaHbl, HA TEPPUTOPHH KOTOpPOW oHa pabortaeT. B oTHOmEeHUU
TOBapHOM MOJMUTHUKH ATOT MPUHIIUI BBIPAKAETCS B TOM, YTO KOMITAHHUS CTPEMHUTCS OCBaWBaTh
HanOosiee KpYIHBIE DPBIHKH, CTPOSI HAa TEPPUTOPHM CTPAaHbl MPOHM3BOJACTBO HMEHHO TeX
aBTOMOOWJICH, Ha KOTOPBIE €CTh chpoc. Tak, KpymHble cOopouHbie 3aBoaAbl Audi HaXomsATcs B
Kurae u B bpazunuu — 3TH pernoHbl KOMITaHUS CUUTAeT Hanbosiee MepCcneKTUBHBIMU. PBIHKH 3THX
CTpaH OY€Hb OTIUYAIOTCS OT HEMELKOT'O PhIHKA — HAUOOJIbILIEH MOMYISPHOCTHIO TaM MOJIB3YIOTCS
monenuAudi80 u 100, KoTOpbIe AaBHO yXe COILIM C PbIHKA U HE MPOU3BOIATCA B I epMaHu.

[Iponaxxu B kaxkmod crpaHe umeroT cBou ocobernHoctu — B CIHIA 79% ot obmiero umcia
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nponaBaemMbix Audi — 310 mosHOmpuBOoAHBIE Audi Quattro, campIM OOJBIIMM CIIPOCOM
II0JIb3YIOTCSI MOLIHBIE IIECTH- U BOCBMUIWIIMHAPOBLIE (A8). B I'epmanuu Bce Moaenu NpojaroTes
OJIMHAKOBO xopoio, B llIBelinapun npennoyTeHrne OTAaeTCs CIIOPTUBHBIM MaIllMHAM S-CEpUU U
MalIMHAM C MOUIHBIM JIBUTaTelieM, B ABCTPUU JIy4llle BCEro MPOJACTCS MOJIENb C AU3EIbHBIM
JIBUTATEJIEM C MPSIMBIM BIIPHICKOM.

Kak unen konnepna Volkswagen, Audi yyacTByeT B €IMHOW 3aKyIOYHOH Iporpamme,
COTJIACHO KOTOPOM BCE 3aKyMKHU JENAIOTCs [EHTPATU30BaHHO, ISl BCEX WICHOB KOHIIEpHA cpasy.
OToMy MoMoOraeT eiuHas AJii BCEX WICHOB KOHIIEpHA KOHIENIus Iuiatdopm: Bce OpIHIbI
Volkswagen (Audi, Volkswagen, Seat, Skoda), 3a uckmouennem Volkswagen Trucks cTposrtcs
Ha YEThIPEX OCHOBHBIX IIaT(opmMax (CriopTUBHBIC MOIU(DUKAIIUN U KaOPHUOJIETHI HAXOAATCS B TEX
e KJlaccax, 4TO M OCHOBHAS MOJIENb). DTO 03HAYAET, YTO MAIIMWHBI IPOIIE TPOU3BOAUTE U YTO
MHOTHE 3aIT4acTH OJTHOTO Op3H/Ia MOJOUAYT K coOpary, ApyromMmy Op3HIY, TOCTPOSHHOMY Ha TOU
Ke Tutatgopme.

ITo tem >xe miardpopmam, JUIst ynoOCTBa CpaBHEHHUS M TNPOBEACHHS MapKETHMHIOBBIX
UCCIICIOBaHH, pPa3HECEHBI 1 OCHOBHBIE KOHKYPEHTHI.

K mnardopme “A” otHOCsATCs Takue Mojaenu, kak Volkswagen Polo, Golf A4, Volkswagen
Bora, mnagmme mogenn Audi TT, Audi A3, Seat Toledo, Skoda Oktavia.

K mmarpopme “B” otHocsTcstAudiA4,VolkswagenPassat, crapmme monenun Audi TT,
OCHOBHBIMU KOHKYPEHTaMH 3TOT0 Kjacca mpu3HaHbl aBToMoomin BMW Tpetbeii cepun u Ford.

[TnaTdopma “C” —310AudiA6. Ee konkypenTamu koHuepH cuntaet Mercedes E, Rover, a
tak k¢ BMW maroit cepun. W mocnmemusas rmuargopma “D”, oObeauHseT aBTOMOOWIHN
IPEeICTaBUTENLCKOTO Kiaacca, IToAudiA8, a ee ocHOBHBIE KOHKYpeHTH — BMW cenpmoii cepun
u Lexus.

HeoOxonumoe ycnmoBue ycmexa [Jisi TNPOU3BOAUTENSI aBTOMOOWJIEH — TOYHOE
MO3UI[MOHUPOBAHNUE KaXI0H MOJIENIN U MOJIHOE COOTBETCTBUE OXKHIAHUSAM II€JIEBOM ayAUTOPUH,
MIO3TOMY KakJ1asi MOJIENIb Ha BCEX CTAIMIX pa3pabOTKH MOCTOSHHO MPOXOIUT MOTPEOUTEIbCKHIE
tecTupoBanusi. Tak, mpu co3gaHuu HbIHEIMHero “¢guarmana” Audi— cnoptuBHoil Mozenn Audi
TT- notpeduTensiM AaBajii BO3MOKHOCTh HE TOJIbKO OLIEHUTh BHEIIHUIN BHUJI aBTOMOOWJIS, HO U
CpaBHUTH ero ¢ KoHKkypeHTamu — BMW Z3, Mercedes SLK, Porsche Boxter.

CpaBHUTENBHBIN aHATHU3 TAK)KE MO3BOJISET BBIABUTH HUILM PHIHKA, TIOKA HE 3aXBauCHHbBIE
KOHKypeHTamu. Tak, Hanpumep, npu padote Haj no3unponupoBanreM Audi TT BeIssICHUIIOCH, UTO
OOJILIITMHCTBO CIIOPTUBHBIX MAIIMH 00JIaal0T arpeCCUBHBIM, HEMHOTO “CHOOCKUM’® UMHUIKEM U
YTO OTTAJKUBAET HEKOTOPHIX BO3MOXKHBIX IOKyNaTeJel, KOTOpbhle “HE IOTATUBAIOT [0
“HAacTOSILIET0 TOKYyMarens CHOpTUBHOM MamuHbl’. B pesymprare Audi TT crama

MO3UIUOHUPOBATHCA HC KAK YHUCTO CIOPTHBHAA MalllMHA, @ CKOPCEC KaK MalllhHa JIA OTAbIXA,
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COXpaHMBINAs OOJBIIMHCTBO CIIOPTUBHBIX 4epT. TakoW mIar Mmo3BOJWJI MPHUBJIEYb B YHUCIO
MOKYIaTeIe TeX CaMbIX “‘UyTh HECIIOPTHBHBIX  TOKYIATENEH, KOTOPhIE HE MOTJIM PEIIUTHCS Ha
npuobperenue Porsche unn Mercedes.

[IpakTrka mTOKa3bIBaeT, YTO IieNieBas ayauTopus Jo0oi moxenu Audidopmupyercs
NpUOIU3UTENBHO OJJUHAKOBO:

10 — 20 % - xnueHTsl, nepekmrounBIIrecs Ha Audi ¢ aHaTOrHUHbIX Moneneit BMW,

10 —20 % - xymeHTsl, nepexmounBInrecs Ha Audi ¢ ananornyaeIx Moneneir Mercedes-

Benz,
6omee 50 % - Bnagenbubl IpexxHUX Mojeneil Audi, pelMBIINX KYITUTh HOBYIO MAIlIUHY,
OCTaJIbHOM — ObIBIIKE BiaAesblbl Volkswagen, cnenuanbHO “co3peBiine” Ha TO, YTOOBI
Kynuth Audi.

Iena cranma nans Audi cepbe3HbIM MapKETHHTOBBIM HMHCTPYMEHTOM, BO MHOTOM
MO3BOJIUBIIMM TO3UIIMOHUPOBaTh TOoBap. [lpm ¢opmupoBanun 1eHOBON moymTUkU Audi
opuentupyercsa Ha Mercedes 1 BMW, npuueM cooTHomeHHE KOJIEOIEeTCs OT CTPaHbl K CTPaHe.
Ecnu npunste neny BMW3a 100%, To B mupe neHa Ha AudiOyzer rzae-To BbIIIE, I7Ie-TO HUXKE,
yem Ha BMW, HO B cpeaHeM Takou ke, IleHa Ha aHAJIOTHYHBbIE Mojenu Mercedes— HECKOJIBKO
BBIIIIE.

K cTonpb BbIcOKuM “TipecTiXHbIM” 1IeHaM Audi 1111a MOCTENeHHO. DTOMY CIIOCOOCTBOBAJIA
0JIHA U3 0OCOOCHHOCTEH [IEHOBOM MOJIUTUKY KOMIIAHUU — HE CHUYKATh IIEHBI, KOT'/1a TOBAp HAUWHAET
yXOAUTh ¢ pbiHKa. Korna pelHOK ycTaeT oT JaHHOU Mojenu, Audi He mpeasiaraer Te K€ MalluHbl
JierieBye (4To XapaKTEepPHO Il aBTOMOOMIIBHOTO OM3HECa), a MPEIOCTaBISET JOTOJHUTEIbLHBIE
y00CTBa IO TOM e IIeHe (MIOCTETIEHHO JIBUTAst CPEIHIONO LIEHY U MPECTUKHOCTh MAIIMHBI BBEPX,
YTO U SBJSIETCS LENbI0 pa3BUTHS OpaHna). Kaxknas HOBas MOAENb MPOAOIDKAET TEHACHIHIO,
MOBBIIIAS IIEHBl U UMUIXKa aBTOMOOWIIA. BMecTe ¢ MOUIHOCTHIO pacTeT LieHa aBTOMOOWIIS H,
HE3aMETHO JUTsl phIHKA U 1711 ToTpeduTensi, Audi MOCTENEeHHO MepeMeniaeTcs B 6oyee J0poryro
HUIIY 0e3 SIBHOTO MOBBIMICHHS LIEH U MaJAeHUs 00bEMOB MPOJIaXK.

MamuHsl pacpoCTpaHSIOTCs depe3 KaHajbl, MpHHAIexanme KoHepHy Volkswagen.
Bcero ceituac y Volkswagenoxosio 10000 numepoB, OCYIIECTBISIONIMX MTPOJIaXKH TI0 BCEMY MUDY.
Kazanoce Obl, 3TOrO O0OJICE YeM JOCTATOYHO I OTHOCHUTEIIBHO HEOOIBIION (110 CPAaBHEHHIO C
Volkswagen) Audi. OgHako 3agauul y 3TUX ABYX OpIH/IOB, MYCTh AaXKe MPHUHAICKALINX OJHOMY
XO035IUHY, pa3HbIe, a 3HAUUT, Pa3HBIMU JIOJDKHBI OBITh ITYTH UX PEIICHHUS.

HNmenno nmosromy Audi pemmiaach Ha JOJTOCPOUHYIO U JOPOTOCTOSIIYIO MpOTrpammy
pasneneHus OpHIOB, CUUTAs, YTO HEBO3MOXKHO mpoaaBaTh Volkswagen Polo u Audi A8 B oqHOM
U TOM K€ MECTe, OJHUMU U TEMHU XKe JIOAbMHU, MOCKONIbKY Polo— 3T0 Hemoporoir mMaccoBbIi

IpoayKT, a Audi A8 — 3KCKITI03UB, KOTOPBIN TpeOyeT COOTBETCTBYIOIIETr0 oocayxuBanus. Cerdvac
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Audi mpenpsABIASET K CBOMM JWJIEpaM DS KECTKUX TpeOOBaHWM, BIIOTH JO TOTO, YTOOBI B
aBTocasionsl Volkswagen m Audi ObUIM pa3Hble BXOABI M MAallMHBl HAXOJIWINCh B Pa3HBIX
MOMEIICHUAX, UX MpoJiaBasii paszHele moau. [Iporpamma pasnenenus Op3HIOB mepecMaTpUBaeT
TaK)Ke LENbIN Psii HOBBIX YCJIOBUHU MO IUIOMIAAU U OGOPMIICHHIO CallOHA, a TaKKe HOPMAaTHUBbI
HaJIM4Ms MallliH Ha CKJIaJle — Tak, Hampumep, ecau auiep npoxaet S000 aBTomoOumeit B rofd, To
OH JIOJDKEH MMETh Ha CKJIaJe MUHMMYM 15 mamumH u eme 10 B pesepBe ais AEMOHCTpaluu
KITUEHTaM.

Jlnst paznenenust npogax Volkswagen u Audi ecTh emie oHa mprUYrHAa MApPKETHHTOBOTO
XapakTepa: Kak TOJIbKO BBIXOJIUT HOBash MOJEIb aBTOMOOWJS, BCE BHHMMAHHE IMOTPEOUTEINS
NEePEeKIII0YaeTCsl Ha Hee, YTO CYIIECTBEHHO BPEAMT CIIPOCY Ha BCE OCTalIbHBIE Mojenu. B To ke
BpeMs1, eclii Auiiep paboTaeT TOIbKO ¢ OHUM OpaHI0M — Audi, TO PUCK CHMKEHHSI IPOJAX MPH
BBIXOJIE, CKaykeM, HOBOro Volkswagen’a, 3HaUNTEILHO HIKE.

Audi akTUBHO MOJACPIKUBAET CBOIO AMIEPCKYIO CETh. BO-TIEPBBIX, HU OJIMH, JTaXKE€ CaMBbIil
BA)XHBIH, KJIMEHT HE NOKyMaeT MalluHy HermocpeAcTBeHHO y Audi (McKimoueHne ObUIO cIeaHo
TOJIBKO JUI KOMIAHUM, 3aHMMAIOLIMXCSl MPOKATOM aBTOMOOWJICH), a TOJIBKO Yy O(QHUIMAIBHBIX
MapTHEPOB — IUJIEPOB, KOTOPHIE MOIYYalOT MAIIMHbI OT O(PUIIHATBHBIX UMIIOPTEPOB.

Komnanus cieaut 3a Tem, 4To0bI AUIIEp MOTyda JOCTaTOUHBIN JOXO0/ C MPOJaXH MaIIUH
— CpeAHUl CTaOMIIBHBIN JUIIEp MOJIydaeT Mapky okoso 14%, emie HeOOIbIIYI0 HaJ0ABKY — €CIIH
OH yJIOBJIETBOPSIET BCEM TPeOOBAHUSM MOCTABILUKA; BO3MOXHBI TAKHE JIOTIOJHUTEIbHBIE OOHYCHI
B 3aBUCHMOCTH OT 3aJia4y U MPEMHUH 32 OOJIBIIYIO JOJII0 MIMKAPHBIX MAIIMH B CTPYKTYpE MPOIaK.
B wnrore xopommii nunep nomyvaer nopsaka 20% noxona, U3 KOTOpbIX OH 1% mo ycinoBusiM
JIOTOBOpa 00s3aH MCIONB30BaTh Ha pekinaMmy. PerymsapHo Audi mpoBOIUT Iuiepckue
KOH(EepEHIIHH.

B crpykrype Audi cymiectByeT crnenMagbHOE MOJApa3JeieHue, KOTOpPOe 3aHUMaeTcs
UCKJTIOYUTENIbHO MPOU3BOJICTBOM PEKJIAMHOM MPOIYKIINH ISl IUJIEPOB — CTEHA0B, (MPMEHHBIX
(1aroB, HapyKHOH pEKIaMBbl, PACTKEK, CHEIUATBHBIX TaOJIMYEK C HA3BaHUEM MOJIEIH BMECTO
HOMEpa aBTOMOOWJIS, HACTEHHBIX IIAKaTOB, Mpe3eHTaruoHHbIX CD-ROMoB, BUaeopuIbsMOB,
IpeIHa3HAYeHHBIX ISl J€MOHCTPAllUd B aBTOCAJOHE, a TaKXe IMOAApKOB Jisi MOKYIaTeleH.
[TonoGHBIE MaTEpHAIIBI, BO-TIEPBBIX, 00JIETYAIOT JUIepaM 0(hOpMIICHHE POSHUYHBIX CAJIOHOB, a BO-
BTOPBIX, TO3BOJISAIOT MOAICPKHUBATH €AUHBIA CTaHAAPT GUpMEHHOro cTuist Audi o Bcemy MHpY,
YTO, B KOHEYHOM HTOre, MPUBOJUT K BBICOKOM Yy3HaBaeMOCTH OpaHIa. MeToabl mpojax
aBTOMOOWIIEH HE pPErIaMeHTUPYIOTCS MPOU3BOJUTENIEM M 3aBHCIT OT MECTHBIX YCIOBHH U
MeHTanuTeTa: B Utanuu, Mcnanum MammvHbl MOKyNarTcs NpsAMo co ckiana. B ['epmanuu, kak
MIPABUIIO, KIIMEHTHI BHIOMPAIOT MAIIMHY B aBTOCAJIOHE JIUJIEpa U 3aKa3bIBAIOT €€ WHIUBUIYaTbHO,

mumb 15-20% ronoBeix Audi mokymatorcs B I'epMaHum ¢ ausepckoro ckiana. Yro kacaercs
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MaIIMH IPeICTaBUTENbCKOro Kiacca, To 95% nunepoB 3akaszbiBaioT A8, a He OepyT TOTOBBIE.
Takas ke TeHaeHuUs HabOmromaeTcs Bo BceM mupe — 10 1998 roma B CIIA numb 5% mammux
NOKYyNaJuCh Ha 3aka3, a ceiyac Oonee 50% MammH MpoAarOTCs B 3aKa3HOM HCIOJIHEHUH.
Crnenuanuctam 1o npoaakaMm Audi HaBsI3pIBaTh KJIIMEHTY HUYETO HEJIb3sI, 0COOEHHO IBET — “‘IaXke
€CJIM CeTO/IHSI Thl yTOBOPHIIIb KYIUTh MAallIMHY IPYroro 1BETa, TO 3TOT KJIUEHT MOTOM 5 JieT OyneT
HEJIOBOJICH — KaXKI0€ yTPO OH OyJeT CMOTPETh Ha MAIIMHY HEIIOOMMOrO 1IBETa U Pa3IpaskaThCs
IIPU MBICJIU, YTO EMY €€ BIIMXHYJIN .
JlesITenbHOCTh BCEX MOCPETHUKOB
MEXAYy MIPOU3BOJUTENIEM U JUJIepaMU — HMIIOPTEPOB — PEryJSIPHO aHAIU3UPYyeTCs
corpyaHukamu Audi 1o psay mapameTpos:
) 00BeM MPoIaXK (COOTHECEHHBIH ¢ 00IIe eMKOCTBIO PHIHKA),
. JOJIST TIPOJaX aBTOMOOWJIEM Kijacca JIIOKC Cpeau OOImero 4Yucia
poJaBacMbIX aBTOMOOUIIEH — YeM 3Ta J10Jig OOJIbIIe, TEM JIyUlIIe,
. CTENEHb pa3BUTHUS IWIEPCKOM ceTH (HACKOJIBKO BEIMKO KOJIMYECTBO
JTUJIEPOB, CKOJIBKO M3 HUX SIBISIOTCS YKCKITIO3UBHBIMU Auiepamu Audi).
[lepen ka>kapIM UMIIOPTEPOM MOTYT CTOSITH crielupuUecKre s JaHHOTO PhIHKA 3a/1a4H,
U €r0 OLIEHKA 3aBHCHUT OT CTENICHH BBIITOJIHEHUS ATUX 3ajau.
Audi TpOBOIUT aKTUBHYIO PEKIAMHYIO MOJUTUKY. B cTpyKType Or0/pkeTa 3HaUnTEeNIbHYIO
YacTh 3aHUMAIOT PACXOIbl HA TEIEBUACHUE U NIEUYaTHBIE CPeICTBA peKiIaMbl (0koJo 1/3 oT obmieit
CYMMBI pacxoJioB), 6% COCTaBIIAIOT pacxoAbl Ha CIOHCOPCKUE Mepomnpusatus, okoio 10%
pacxoayeTcs Ha BBITYCK JIUTEPATypbl 0 KOMIAHUM, 25% Cpe/iCTB YXOIUT Ha y4acTHE B BHICTaBKax,
1-2% - Ha moAZIepKKY caiiTa, a OCTAIbHOE — HA aKIMU 10 MPOABHKEHUIO IPOAAXK U CIICLUAIbHbBIE
I[EJIEBBIE TIPOTPAMMBI.
OOHOBUB MOJIENIBbHBIN Pl U IPEICTABUB HAa PHIHOK KaueCTBEHHBIE JOPOTHME aBTOMOOMIIH,
MapkeTosioru Audi CTONKHYIHCH C HEOOXOIUMOCThIO (hOPMHUPOBAaHMS HOBBIX IIEHHOCTEH OpaH/a,
OTBEYAIOIIUX HOBOMY TOBapy.

B xone paboTs! ObLIH BBIZIENIEHBI 4 OCHOBHBIE LIEGHHOCTH OpAH/1a, KOTOPHIE U UCIIOTIB3YIOTCS

CEeTOoJTHSI:
o IMOYUOHATLHOCMb (passionate),
) apras eHewHocms (visionaly),
) yenoseunocms (human)
o auoepcmeo (leading)

Po3bITphIly Uil KIMEHTOB W TOTEHIMAIBHBIX MOKYMAaTeNeH — MIpUeM, JO0CTaTOYHO
IIMPOKO paclpoCTpaHeHHBIH B MapkeruHre. Audi mo0aBuiga B HEro CBOIO HW3IOMUHKY,

npeoCTaBUB HeOObIuHBIE MPU3bl — TecT-apaiiB Audi TT unu Gecrnatubiii weekend na Audi TT.
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Opnako aBTOMOOWIIb — TOBap JOCTATOYHO crienuUYecKuil, U AJsl ero MpPOJBUKEHUS HE
BCer/ia MOJXOST TaKue CTaHJapTHBIE CPEICTBA, Kak Tenepekiama. Oco0eHHO KOor/ia 3T KacaeTcs
MaIlliH KJacca JIIoKC. [l BBIBOJIa Ha PHIHOK CaMOM OpOrod M MpecTHkHOM Moaenu, AudiAS,
ObLT CHeNaH CHEIUANbHBIA P TeCT-ApaiBoB it VIP-kaueHTOB. 3HAMEHUTHIM WIIM OYEHBb
OoraTbIM JIIOJIIM JaBasid OECIJIaTHO MAIlIMHY HallpoKaT Ha Kakoe-To BpeMs. HekoTopbiM maiirHa
TaK MOHPABUJIACh, YTO OHU PEIIMIU npuodpectu ee. B pe3ynbTaTe KOMIAHUS MOTYYHIIa CAMYIO
3¢ (HEeKTUBHYIO PEKIaMy — U3 YCT B YCTa, YTO COOTBETCTBOBAJIO HMHJI)KY MAITUHBI.

Bo Bpems BwiBeneHuss Ha pbiHOK AudiA8 mpoBoAMIIach TaKKe CIEAYIOIIAas aKIHs:
BIIAJICNIbIIaM KOHKYpPEHTHBIX Mapok — BMW, Jaguar, Mercedes-Benz Obuto chemano odeHb
BBITO/THOE MTPEITIOKEHNE OOMEHSTH CBOM MallHbI Ha HOBBIe Audi, momy4uB mpemuio B 5000 eBpo.

Jlis  mponBHKEHUST MOJETeH TMPENCTaBUTENBCKOrO Kilacca ObUla Jaxe Co3/aHa
crienuanbHas ciyk0a, kortopas HaszwbiBaercst VIP Shuttle service, - oHa 3aHMMaeTcss TeM, 4TO
noctapisieT OecIIaTHO aBTOMOOWMJIM Kjacca JIIOKC BO BPEMEHHOE TOJb30BaHUE 3BE3JaM,
IpUe3KaroIuM B cTpaHy. Pasmep napka najneko He cuMBoMueckuii — 6onee 100 aBromoOuei.

Bce atu meponpustThs uMenu 3a co0OM OJHY I1eNb — 3aKpPEeNuTh B CO3HAHHUH
MOTEHITMAIBHBIX MOKYIATEIeH MBICHIb, UYTO T/€ CllaBa, ycrex, AeHbru — Tam AudiA8. Mammna
Opocasia BBI30B YCTOSIBUIEMYCS, KOHCEPBAaTUBHOMY PBIHKY — JIIOAM BUJEIHM B HOBOCTSX, Kak
JTUTUIOMAThl, OM3HECMEHBI, MOJMTUKH, 3HAMEHHUTOCTH BBIXOASAT M3 Audi, U TYyT ke pekiiama
MOYEpKUBANIa 3TO: WU MOMpoOyit cam (“go&test”), 9TO O3HAYANO: “Thl BUIUIIB: PEATHLHOCTD
M3MEHUJIACh — MBI IIPUILUIH HA 3TOT PHIHOK U 3asBiisieM o cebe. [IpoBepb HacKOIbKO 3TO mpaBa’.

Ocoboe MecTo B pekjiaMe aBTOMOOHWJIEH 3aHUMAIOT BBICTaBKH. Bce aBTOMOOWIIBHBIE
BBICTAaBKM MHpa pa3JeJICHbl HAa TPU KaTeropuu 1o creneHu BakHoctu miust Audi. K mepsoit
Kateropuu (A) otHocsaTcs BeicTaBkU B Tokuno, bepnune, ®@pankdypre-na-Maiine u Jlerpoiite. K
KaTeropuu B oTHOCSTCS, B 4acCTHOCTH, BbhicTaBKkU B Kutae, [1apuxe u Mockse.

Ha Bcex BpIcTaBKax KOMITaHUS MCIOJIb3YET CTAHJAPTHBIN CTEH/I: 1Ba ATa)ka, HA TIEPBOM —
aBTOMOOWIH, HA BTOpoM — VIP-3ai, CTONMKHU A MEeperoBOpoOB, 3aKyCKH, TaM K€ paboTaroT
npencTaBuTend Komnanuu Quattro (Tpou3BOJCTBO CHEIIABTOMOOMIIEH U aKCEeCCyapoB Ha 3aKas).
Audi akTHBHO MOMOTAeT CBOUM JAHJIEpaM y4acTBOBaTh B BBICTaBKAX, JIMOO IEJIMKOM TOKYIas
BBICTABOYHYIO IUJIOLIA/b W TPEICTABIISIsl TUIEPOB HAa CBOEH TEPPUTOPUH, JTUOO MOMOTas UM
OoQOpPMIISITh CTEH/BI, YTO TO3BOJISET MOJICPKUBATH KOPIOPATHUBHBIA MUMHK. Bce BBICTaBKU
npoxoasT moja cioranoMm “Audi — onename — one standard everywere” (“Audi — omHO UMS —
€IMHBIN CTaHIAPT IO BCEMY MUPY™).

3acnyKrMBaeT BHUMaHHE KOHLEMIUS MOCTOSHHO NEHCTBYIOMNX BBICTaBOK Audi B caMbIX
JIOHBIX MeCcTax — 3TU BbICTaBKM HasbiBatoTcs Audi Forum. OHM ecTh BO MHOTHX KPYITHBIX

roponax (B Hoio-Hopke, Ilapmwke, MioHxeHe). DTH BBICTaBKM TnpHHamIexaT Audin
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HEINOCPEJICTBEHHON MPUOBUIM HE MPUHOCIT — MAlIMHBl B HUX HE MPOJAIOTCS, OJHAKO Ha HUX
MO>KHO MOJYYHTh IMOJTHYIO HH(OPMAIIMIO O MAITUHAX U O TOM, T/Ie UX MOXXHO KYIHTh.

Kommanus 6epesxHO OTHOCUTCS K KOpIIopaTHBHOMY UMUIIKY. Bonee Toro, Ha hupme naxe
ecth crenuanbHbii otnen — Corporate Identity Department, ocHOBHOH 3amaueli KOTOPOTO
ABJIIETCS. COXPAHEHHME €JUHOT0 MMMJDKAa KOMIIAHMM BO BCEX BHEIIHMX U BHYTPEHHHUX
KOMMYHUKAIUSX.

Bompoc:

1.Kakve npuHIMITBI CErMEHTAIIMU UCIIOIb3yeT KOMIIAHUS B CBOCH AEATEIbHOCTH?

2.Kakue atpu0OyTsl aBTOMOOMIICH KOMIIAHUH MOKHO BBIICIIUTD?

3.Kakue MeToapl MOKHO HCIIOJIB30BATh IS OIIEHKU aTpUOyTOB?

4.Kak MOXHO OXapaKTeprU30BaTh KOHKYPEHTHBIE IO3ULIMY KOMITAHUN?

Keiic Ne2 Pacnpenenenue «ktbBEHETTOH)

Cesep Utanuu nojHsics ceMb BEKOB Ha3aJ Ha TOProBJe MIEPCTAHBIM CYKHOM. TOHKOE 1
KpacuBOE€, OHO TOJh30BAIOCH OCOOBIM CIIPOCOM Ha CPEIHEBEKOBBIX spMapkax. Ha BeIpydeHHOE
30J10TO, KOTOPOTO OBIJIO OUY€Hb MHOTO, TOPToBITHl N3 dopennnu, Munana u Berernuu 3aka3siBaiin
APXUTEKTOpaM M XYAOKHUKAM 3HAMEHHUTBhIE COOOpBHI U (pecku. “Y UTaIbsSHIEB B KPOBU
MOBBIIICHHAs] YYBCTBUTEIBHOCTh K KpacoTe. OT Hee MNPOU30NUIM HTANBSIHCKUW CTUIb U
WTaJbsIHCKUN nu3aiiH. C Hee Havanach MTAJIbLIHCKas MOJa, MOSBUBIIASACS IIOJBEKa Haszang’, -
roBopuT Jlydano beHETTOH, OCHOBaTEIb OJHOMMEHHOTO TPAHCHAIMOHAIBHOIO XOJIUHTA I10
npoAaxe OACKAbl U B KAKOM-TO CMBICIIC HACIEIHUK Tpaauluil crapoi Mtanuu. B Hamm qau oH
CyMeJl YCIIEIIHO CHHTE3UPOBaTh 00a €€ MOCTHIKEHUS — MIEPCTIHOE MPOU3BOJCTBO U BHICOKOE
HCKYCCTBO.

B nocneBoennoi Mtanuu napuna “gonpde BUTA”, “‘clajikasi *KU3Hb, TSIra K MAJICHbKUM
3eMHBIM pajocTsM. MTanbsHCKas MoJia TOSIBUJIACh cama Mo cebe — oM XOTEIH pPajgoBaThCs
HATKUBAIOIIEHCS )KU3HA. JJOBOJIIEHO OBICTPO MOSIBIIIMCH MOJTHBIE OPIH/IBI UTATBSIHCKON OEKIbI
— TpaBJa, TOIbKO I OoraTeix. Cpenuuit sxe kimacc Mranuu, a Takke MOJIOJASKb HYKIAIHCh B
CBOMX MOJenbepax. Huia Ha peIHKE YK€ MOSBUIACh, HO HE OBLIO MPOU3BOIUTEINSI, CITOCOOHOTO
MOHATH ¥ UCIIOJIB30BaTh ATOT MOTEHIIUAIBHBIN CIIPOC.

[ToHsiTHO, 4uTO camu bBeHETTOHBI HE OyManu TOrAa O CTOJb BBICOKMX Marepusx. Ho
WHTYULIUSA WX He mojBena. [lepBrie cBUTEpa U JHKeMIephl ObUIA BBIACPKAHBI B TPAAUIIMOHHOM
AHTJIMICKOM CTHJIC, CTaBKa ke ObLIa cesiaHa Ha mBeT. JKenToro, roryooro u 3eJIeHOTO JKUTEIH
poanoro ropoaa Jlyqano TpeBu3o Torna He Hocwiid. beHeTTOHBI ObUTH YBEPEHBI, YTO HOBAs )KU3Hb
B Utanuu kak Helb3s Jydllle COUETAETCS C IPKUMH, )KMUBBIMH I[BeTaMU B ojiek/ie. CBOIO MEPBYIO

KOJIJICKIIMIO OHM Ha3Baiu no-¢paniry3cku Tres Jolie (“ouenb kpacuBo™). “Mbl HAUMHAIN C OJHOM
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OYCHb MPOCTOU UJEH, - pacckasbiBaeT Jlydano. — OHa 3aKiI04agoch B TOM, YTOOBI MPEII0KUTh
Mara3puHaMm MakCHUMyM IIBETOB U OTTEHKOB, B TO BpeMsl KaK JAPyrue MpoUu3BOAUTENN Mpeaiaraiu
Bcero ueteipe”. Maes 3apaborana. ['maBHOI 3a00TOM ceMbH CTalla OpraHu3aIus cObITa.

B 1960 rony JIydano BrepBbie nomnai B Pum, kyaa noexan nocMoTpeTh Ha OMUMIIHICKUE
urpsl. Ctonuua kazanock JlydaHo onunersopeHurem “noipye Buta’” . OQUH U3 pUMCKHX Mara3uHoB
aBaHTApJHOIO TPUKOTaXa OCOOEHHO Topasui ero. MaraswH IpUHAJIekKal €BPEHCKON ceMbe
Tanbsxouno u ObUT HAOUT NoKynatensiMu. [lo3aHee, koraa JlydaHo yke mpojaBaj CBOM BEIIH B
Pume, on noznakommiics ¢ ToprosieM Cepkuo Tanbsakono. MmenHo oH BHymwI JIydano uaero
0 TOM, 4TO Oyayliee B TOPIoBj€ OJESKIOM MPUHAIJICKHUT CETIM Mara3uHOB, KOTOpbIe OYIyT
npeiaraTh MOKYMATeNl0 OBICTPO MEHSIONUNCS aCCOPTHUMEHT KadeCTBEHHOH OJEXIbl IO
YMEPEHHBIM LICHaM.

Cyna no Bcemy, uaes TalbsSKOIIIO CEPhE3HO IMOBIUsUIA HA JaJbHEHIIEE pa3BUTHE
komnanuu. I[lepen Benetton Toraa crosna mpoGriema: mogo0HO IPYTHM HTAIBSHCKUM MapKam
MOJHATH IEHBI U CTaTh JOPOTUM OpAIHAOM I Y3KOTO Kpyra KJIMEHTOB WIIM K€ HapalluBaTh
00BeMBI TIPOU3BOACTBA. BO BTOpOM ciydae, OAHAKO, CYIIIECTBOBAl PHUCK OIYCTHTHCS MO
6ananpHOro mKpnorpeda. Tem He meHee, JIyuyaHo caenan cTaBKy Ha MacCOBOCTb — OH MTOCUUTAJL,
4TO paboTa CO CPEIHHUM KJIACCOM MOXKET OBITh Topasno Oonee BboirogHou. [Ipudyem benerron
npuIyMal 0COOCHHOE TIOHATHE — MacCOBasi MOJA.

Benetton caenan craBKy Ha TO, YTOOBI YTaablBaTh MEHSIOIIEECS MUPOOINYIIEHUE CBOUX
noTpeOuTenell W MaKCUMalbHO OBICTPO OTBEYaTh Ha KaXaoe KojeOaHHWe BKYCOB HOBOH
KoJuiekuen. Onexaa, 3Ta, TOBOPUT bEHETTOH, BBIpaXKaeT, C OJJHOM CTOPOHBI, HACTPOEHUE MAaCC U
OJTHOBPEMEHHO CJIeJlaHa TaK, YTO OCTaBISIET CBOOOIY CAMOBBIPAKCHHUS JIJISI TUIHOCTH.

Caou komrekuuu Benetton MeHsieT B cpeiHeM pa3 B Mecsll. B kax10i U3 HUX HECKOJIBKO
TBICAY NMPEIMETOB. 32 KaXKI0M KOJJIEKIIMEW — MOCTOSHHBIN MOUCK, MOMBITKA TOHATH, YTO UMEHHO
HY)KHO Tpejajarath MOKynaTeslsM. B KoMmaHuM MHOTO 3aHHMAaroTCsl pa3pabOTKOM KOJUIEKIIMIA,
HOBBIX MATEpPUAJIOB, I[BETOBBIX KOHIICMIIUN, MHOTUE JAU3aHHEPHI U MOJAEIHEPHI OONBIIYIO YacTh
BPEMEHHU MPOBOJSAT B MYTELIECTBUSX 110 MUPY, CTPEMSICh YK€ CETOAHS YJIOBUTH TO, YTO MOKET
MIPUHECTHU yCIIeX Ha PhIHKE 3aBTpa.

C aToii xe nenpto Jlygano nmpuaymMal eie oJTHO CBO€ JACTHIIE, OCHETTOHOBCKYI0 DabpuKy,
KOTOPYIO BIIOJIHE MOKHO Ha3Bath “‘(padpukoii Oymymero”. IMeHHO 371ech beHETTOHBI MBITAIOTCS
MOJICJIUPOBATh Pa3BUTHE “MaccoBOM Mojnbl’. CHpoc Ha Ty WIM HHYIO KOHIIETIUIO OJEK[IbI,
MOJIaraloT OHM, ATO JIMUIb CJIEICTBUE MHOTOYUCIICHHBIX TeHICHIUN B Pa3BUTUU MHpA — MPEXKIIE
BCEro KYJIbTYPHBIX M TEXHOJOTHYEeCKUX. YTOOBI MOMBITaThCs MPEACTaBUTh KApTUHY OYyIyIEro,
Benetton npusnekaer Ha DabpuKy ACCATKH TANAHTIMBBIX MOJIOABIX CIEIUATHCTOB M3 BCEX

PErHOHOB MHUpa, TIpesaras UM peajin30BaTh CBOM KpEeaTUBHBIC CIIOCOOHOCTH. JIJist 3TOM e OHU
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MOTYT HCIOJIB30BaTh Nu3aiiH, Gororpaduro, Buaeo, rpaduky, HHTEpHET. VX 3ama4a — MOHATH
JOMHUHHPYIOIIHE O0IECTBEHHBIC TEHACHIINHI B MUPE, BBISIBUTh UX HA YPOBHE CUMBOJIOB, a 3aTEM
BBIPA3HTh B CBOEM TBOpuecTBe. IMeHHO oTciofa JIydaHo uepmaer uaeu AJisg TOro, YTo0bI CO3/1aTh
3¢ exTrBHBIE MOJIENH MIPUBJICUEHUS TOKYNaTeNel K Op3HIYy U 1aTh UM TO, UYTO MOXKET B JaHHBIN
MOMEHT I0Ka3aTbCs Haubosee MPUBIeKaTENbHbIM.

UToOBI BOIUIOTHTH B KU3Hb HA TEXHOJIOTHYECKOM YPOBHE MOJIETh MIPOU3BOICTBA OJICHKIbI,
COUETAIONIYI0 BBICOKOE KAauecTBO (MaTepuaia, MOIIWBA, CTHUJIS), OTPOMHBIN BBIOOp M OBICTpOE
W3MEHEHUE [M3aiiHa, ceMbe beHeTToHOB moTpeboBaIoCch MPUAYMaTh KpalHe THOKYIO,
BBICOKOTEXHOJIOTUYHYIO CUCTEMY MTPOM3BOJICTBA U OCOOYIO CETEBYIO cxeMy cObITa, (PUpMEHHBIN
OCHETTOHOBCKHI (hpaHUa3UHT.

Korma x cepeamHe mIeCTHIECATHIX BEHETTOHBI BBHINIIM HA CTOJNHYHBIA PBIHOK, CEMbS
Hayayia OIIymniaTh HE0OXOJUMOCTh B CTPOUTEIHCTBE COOCTBEHHOU (hadbpuku. Jlydano, omHako,
MOHMMAJI, 4TO Ui repexoAa Ha Ooyiee BBHICOKHII ypOBEHb MM HYXXHBI HOBbIe KOHKYPEHTHBIE
npeumytiectBa. “IIockoNIbKYy Bce, YTO MPUHOCUT yCIieX, OBICTPO KOMHUPYETCS U MEePECHUMACTCS,
HaM MPUIILIOCH POXKIATh HOBBIC M HOBBIC HJICH, - TOBOPUT OH. — JTO ObLIA HEMPEKPAIIAIOIIAsICs
TOHKAa, YTOOBI BCETAa OLITh Ha BBICOTE .

[loka crpounacwy (abpuka, JlydyaHo, BO-MEpBBIX, PEUINJI HAYYUThCS AENaTh TaKHE XKe
MSTKHE MIEPCTSHBIE M3ACTHS, KaK y MIOTIAHAIECB, U TAKUM O0Opa3oM CYIIIECTBEHHO YITYYIIUTh
Ka4ecTBO CBOEH mnpoaykuuu. YToOBl MOCTHYB CEKPET MSTKOH IepCcTH, OH OTHpPaBWIICS B
[Hotnanauto. Kpome Toro, beHeTToOH MHOTO pa3MBILLUIAI O TOM, KaK COKPATUTh LUK MOSBIICHUS
Ha phIHKE HOBHUHOK, CBECTH JO MHHHUMYyMa BpeMsl MEXIy 3aKa30oM M3 Mara3uHa U MOCTaBKOMH
napTUu Ok Abl. Moja yKe MEeHsIach OBICTpee, YeM OHH YCIIEBAIH CIIENaTh HOBYIO KOJIJIEKIIHUIO.
Jyist 3T0TO OBLIIO HEOOXOIUMO KPACHTh YK€ TOTOBBIE U3JIENHSI, a HE MPsKY. Toraa Takoro HUKTO
JlenaTh He yMell. BeHeTTOH, 0JJHaKo, OTKOMajd HEKOEro "MPUPOKICHHOTO alXUMHUKa MO UMEHHU
Ao MoHTaHa, KOTOpBI ONBITHBIM IIyTE€M — MOTpYy’Kasi TKaHb B KPaCUTENIh — Uepe3 HECKOJIbKO
MECSIIEB Hallle]I HCKOMOE HOY-Xay.

Taxum o6pazom, mocie Toro kak B 1965 rony Obl10 3aKOHYEHO CTPOUTENBCTBO (haObpHUKH,
JlyyaHo BbIIIENT Ha PHIHOK Cpa3y C JIBYMSI HOBOBBEAEHUAMHU. M XOTS M3-3a 3TOTO CTOMMOCTH
dbabpuku BO3pocia B JABa pasa, 3aTpaThl OBICTPO OKYIUIUCH — MPOU3BOJICTBO BBIPOCIIO J0 CTa
TBICSIY W3JEIMM B MECsL, HECMOTpPsA Ha pa3pasuBulytoca Torna B Wranum peneccuro. Ceiuac
MOCTPOCHHAs 0oJiee TPUIATH JIET Ha3a[ (adpuKa MpeBpaTUiIach B OTPOMHBIN UHAYCTPUATHHBIN
KOMIUIEKC, IJie cocpeoToueHo okoso 70% mpouspoactBa Benetton. OqHako ceroaHsi KOMIaHUA
MPUXOIUTCS pemath (MpaBaa, y)Ke Ha JPYyroM ypoBHE) B OOIIEM-TO, TE€ XK€ cCaMmble 3aJlayu:
MOBBICUTh Ka4eCTBO M COKPAaTUTh BpeMs, HEOOXOAuMOe Ui TOSBICHHUS B Mara3wHax,

PACIIOJIOKEHHBIX 110 BCEMY MUDY, IPOAyKLIHK Benetton.
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WmenHoO 17151 TOrO, YTOOBI OCYLIECTBIATH O0Jiee MPUCTAIBHBIA KOHTPOJb 32 KAUECTBOM,
OCHOBHBIE MOIIIHOCTH Benetton HaxoaaTCst BCEro B HECKOJIBKUX KMIIOMETPaxX OT IITa0-KBapTUPHI.
Ectb 1 eme oauH BaKHBIM MOMEHT. “MHOTrME NBITAIOTCSI BBIHOCUTH IPOU3BOJICTBO B CTpaHbI
TPETHEro MUpa, - roBoput Jlyuano. — Mbl ke He uemM 1o 3Tomy yT. B cdepe Mo, st monarato,
paboTaroT Apyrue 3akoHbl. Benb TOT ¢akT, 4To npoaykuus npousseaeHa B Utanuu, - 3To CBOEro
pona 1o6aBoYHAs CTOUMOCTh. ECTh, KOHEUHO, JII0/IH, KOTOPBIE XOTAT KYIHUTh IMIBEHIIaPCKHUE YaCHl,
cobpannbie B ['onkonre. Wnu xe ¢panmysckue nyxu u3 Erunta. Ho MHOTHME TOTOBBI TJIATHTH
TOJIBKO 3a TO, YTOOBI Bellh Obl1a mpousBeaeHa B [Beinapun wim ['epmanum’.

TmarenpHas cenekuMsl MOCTaBIIMKOB — €Ll OJWH acHeKT OOophObl 3a KauecTBO.
[TocTaBImMKH CHIPbsl JODKHBI 3aHUMATHCSI TIOCTOSSHHBIMU MCCIICOBAaHUSIMHU B CBOEH OOJIaCTH H
OBITH B Kypce BCeX MHHOBAIIHIA.

bricTpoTa HcnonHEeHHs 3aKa30B JOCTUrAaeTCs 3a CUET BEJIMKOJIENTHO pa3paboTaHHOM
JIOTUCTUKU M TOJHOW uHGOpMaTH3allMu Mpoliecca oOpalleHus ¢ KIUEHTaMH. 3aka3bl OT
MarasyHoB — a WX B MHPE HECKOJIBKO ThICSY — MIHOBEHHO IIOCTYNAIOT B E€OUHBIN
UHPOPMaLMOHHBIA eHTp. OTTya JaHHBIC UYT HA TEKCTHIIBHYIO (GaOpHKy, KOTOpas MPOU3BOJUT
HEO0OXOIUMYIO MTPOAYKIHUIO. Jlanee mo TyHHENIO0, MPOTSHKEHHOCThIO OKOJIO KUJIIOMETPa, KOPOOKH ¢
OJISKIION KPYTJIOCYTOYHO UIYT B TUCTPUOYTHUBHBIN 1eHTp. Kaknas kopoOka, B KOTOPOH MOMKET
HAXOJIUTHCSI OKOJIO JiecaTka cBUTepoB miu ke 30-50 gpyrdosiok, uMeeT KoJ CTpaHbl, Topojaa u
MarasuHa, KyZia HalpaBJisieTcs TOBap.

JIucTpruOyTUBHBINA TIEHTP, 4Yepe3 KOTOPBIM KaXIbld NeHb MNpoXoauT 40 ThIC. Takux
KOPOOOK, TIOJTHOCTHIO aBTOMATU3HPOBaH. | UraHTckue poOOTHI COPTUPOBHIMKHU (KOTOPBIX 3/1€Ch
TO’K€ Ha3bIBAIOT IO-cEMENHOMY — “Mama’”, “nama” W Tak Jajee), CUYUTHIBAs KOAbI, CKIaJUPYIOT
KOpOOKH y 15 pasmuyHbIX BBIXOJOB, KX M3 KOTOPOTO IMpeaHa3HAueH IS ONpPEIeIeHHOTO
peruona (y MockBbI - Beixoa Ne 5). Kak TOJIbKO HaKaruiMBaeTCs YUCI0 KOPOOOK, TOCTATOUHOE IS
TOT0, YTOOBI 3aMIOJTHUTH TPY30BUK, JIEKTPOHHASI CUCTEMA COOOIIaeT 00 3TOM COOTBETCTBYIOLIUM
ciyx6am. “Y Hac ThICsiUa IPy30BHUKOB, - PACCKA3bIBACT OJMH U3 HEMHOTOYHCICHHBIX CIYXKAILIUX
LIEHTpPa, - OJHAKO MX IOYTH HE BUAHO. I'py30BbIE IEPEBO3KH, B CBOIO OUEPE]b 3aBsI3aHbl Ha
TPAHCIOPTUPOBKY MOPEM, KEJIE3HOU JOpOorou niam Bo3ayxom. Korga Ml HauMHaeM NpoU3BOIUTH
TOBAp, Mbl YK€ 3Ha€M, KaK JJOCTABUTh €r0 B Mara3uH .

ITpou3BosacTBO B KOMNaHuu Benetton BCTPOEHO B YHHKAJIBHYIO LIETIOYKY CETEBOTO COBITA.
bonpmMHCTBO Mara3suHOB, NMPOJAIOIIMX TOBAapbl 10J MapkoW Benetton, camMoil komMmaHuu HE
MpUHAJIeKAT, OJHAKO CBsA3aHbI C HeW ocoboit Qopmoit (dpaHuaiizuara. DTO IMO3BOJISAET
benerronam B TeueHMe TrojAa BbIOpAchBaTh Ha PHIHOK OrPOMHOE KOJMYECTBO MOJENEH,

COBEpIIICHHO TPU 3TOM He pUCKys. Benp 3a00Ta mpoaaTh TOBap — 3TO LEIMKOM TOJIOBHAs 00Jb
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ceTeBbIX Mara3uHoB. Kpome Toro, OEHETTOHOBCKAs MPOIYKIUS KOHKYPUPYET MPH 3TOM cama ¢
co0OoH, MOBBIIIast 0OIIHE TPONU3BOICTBEHHBIE OOBEMBI.

Cxema ¢paHuaii3uHra BO3HHKJIA ‘‘©CTECTBEHHBIM crocoOom”. JlydaHo o00s3aH 3TUM
n3oopereHneM HekoeMy IIbepo Mapumopenio, KOTOpbIH MpHIIe] K HEMY C MPEIOKEHUEM
CIeNaTh SKCKIIO3WBHBIA OCHETTOHOBCKHUM MaraswH. Mapuuopeio o0s3ancsi opOpMHTh €ro B
“ctusie Benetton” ¥ mokynaTh TOBap TOJBKO Y CEMbU. Bckope B MajeHbKOM ropojake bemnryHo
NOSIBUJICSI TIEpBbI (upMeHHbIN Marasun benertonoB My Market. EnBa ycneB OoTKphIThCS, OH
caenan oObIYHO MAJOJIOJHYIO YIIHIY OKMBJIEHHON. Mapuuopemno TyT K€ OTKpPbUI €Ile OJUH
Mara3uH, HO Y€ B OOMKOM MecTe, Ha OJHOM M3 TOPHOJBDKHBIX KypopToB Wrtamuu. Tommsr
TYpPUCTOB JIOMWJINCh B IBEPU Mara3vHa U BbICTPAaUBAINCh B OYEPEIH 3a LENbIN KBapTal. B nrore
Mapunopesio cTajl MUJUIMOHEPOM, a YHCJIO Mara3uHoB, paboTaromux ¢ Benettonmo Takoii cxeme
¢dbpaHyaiizuHra, yBEeIMUUIOCH C TeX MOp JO MATH ThICAY. Y CIOBHS TaKHe K€ — OTKPBIBAClIb Ha
CBOM JICHbI'M Mara3uH (XOTs B OTAENIbHBIX ciiydasx Benetton MoxeT Tebe U MoMOYb — MHBECTULIUU
cocTaBysiloT OT 10 THICSY 70 HECKOJNBKHUX COTEH ThICAY JAOJUIApOB), OQOpPMIISEIIb €ro B
COOTBETCTBYIOIIIEM CTWJIE M Oepelb MPOAYKLUHUIO TOJIBKO y (upMbl. OTKPBITH TaKOH Marasux
MOJKET MPAKTHYECKHU JTFOOOM.

CeMbs beHeTTOHOB O4e€Hb T'MOKO KOHTPOJHPYET CBOIO CETh C MOMOIIBIO HECKOJIBKHX
JIECATKOB JIOBEPEHHBIX JIMLI, TAaK HA3bIBAEMBIX ar€HTOB, - HA OJIHY CTPaHy UX OOBIYHO MPUXOIUTCS
OT OJTHOTO JIO IATH YEJIOBEK (HAa UTAIBbSHCKOM PBIHKE, €CTECTBEHHO, O0blie). IMEHHO areHTh
JAl0T ceMbe MHGOPMAIUIO O PhIHKE — MEPCIEKTUBAX €ro Pa3BUTHUS U T.1., - a TAKXKE MpejiaraioT
JIeTIaTh T€ WM UHbIE MAPKETUHTOBbIE aru. MakTUYECKN OHU “IepKaT pyKy Ha MyJIbCe pPbIHKA .
UYepes HUX NPOXOAST U BCE 3aKa3bl KOMIIAHUU.

Cxema TakoBa. Benetton BbICBUIaET UM IITYYHBIE 0Opa3Ibl KaXKI0M KOJIJICKIIMH, M ar€HTHI,
BCTpEUasiCh C MPEICTaBUTEISIMU (DPUPMEHHBIX MarasuHOB, MpelaraloT UM HECKOJIbKO ThICSY
Mojiesiel Ha BEIOOD. 3aKka3bl OHM MepeapecOBBIBAIOT B MH(GOPMAIIMOHHBIN IIEHTP KOMIaHUHU. Bes
IPOAYKIIMSI OIUIAUYMBAETCS aBAHCOM — IIpaBja, JEHbIM NIOCTYNAlOT B Benetton yxe Hanpsamyto.

C moMoIpo 3TOro JOCTUTAKOTCSl BE BaXKHbIE Lieau. Bo-mepBbIX, Bce, YTO MPOU3BOAUT
Benetton, on mpou3BoaMT moA 3aka3. “Bce, 4yTo BBl BHUAWTE, YK€ MPOAAHO”, - PACCKA3bIBACT
CITyXKal[ui KOMIIAaHUH, AEMOHCTPUPYS HaM KWJIIOMETPOBBIN TYHHEIb, 10 KOTOPOMY HECKOHYAaEMOM
BEPEHUIICH KOPOOKH C 3aka3amMu ABIXKYTCS B JIMCTpuOYTHBHBINA IeHTp. Mara3uHbl HE UMEIOT
IIpaBa BO3BpalllaTh HEPACIIPOJAHHYIO IPOAYKIIMIO, U, CIIE0BAaTENbHO, Benetton npakTuuecku He
YIPOXKaeT KPU3UC MEPENpOU3BOACTBA. “MuHMUMaIbHas napTusi? —Mbl MOXEM MPOU3ZBECTU MO
3aKa3 BCEro OJIHy KOpOOKy ompeneneHHoW Moaenu. [IpuueM meHa Oyner Takas ke, Kak eCJii Obl
BbI 3aKa3aji ThicA4y . BOT 3KCKJII03MBHOCTH MO CX0/1HOM 11eHe. Kpome Toro, mpou3BoCTBO “noj

3aKa3” MO3BOJSET MpeljiaraTh COBITOBOWM CETH OTPOMHOE KOJIMYECTBO BAPUAHTOB OJEHKIBI O]
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Mapkoi Benetton u nenaTh copep)kaHue MarasuHOB YPE3BBIYAHO pa3HOOOpa3HbIM. [Ipomykius,
IIPEJCTaBICHHAs TaM, 3a4acTyl0 COBEpIICHHO pa3Has HE TOJbKO B Pa3lIMUHBIX CTpaHax WU
ropoJiax, HO U B IByX Mara3suHax, HaXOJsIMUXCsl Ha OTHOH yIHIIE.

DTO, B CBOIO OY€pE/ib, TOPOKAAECT TAKOE ABJICHUE, KaK “KOHKypeHIusa Benetton ¢ camum
co0oif”.

Ceituac y JlyqaHo HOBBIE MJIEM OTHOCUTEIBHO Pa3BUTHs CeTU. “B maHHBII MOMEHT MBI
JIEJIaéM aKLEHT Ha CO3/IaHuU METaCTOPOB, - TOBOPUT OH. — JTO JaeT BO3MOKHOCTb ITO/IEPKUBATh
Hu3kue 1eHsl. Kpome Toro, B Meractopax 0oJibliie BO3MOKHOCTH OPTaHHU30BATh MPOIaXH TaKUM
00pa3zoM, 4ToOBI HaITy MPOAYKITUIO TIOKYIIAIN JIa)Ke T€ KIIMEHTHI, KOTOPhIE HE COOMPATTUCH 3TOTO
nenatb. Cama 5KCIO3UIMSA, ToAa4a MPOAYKIIUH TOJDKHBI 3aCTaBIIATH JIFOJICH AeTaTh CBOW BBIOOP™.
[lepBrlii Takoi MeracTop OTKpbLICS B MockBe. “MBblI yke OO K TOM CTaJAuM, KOTa HaM HaJ0
MpOJIaBaTh CBOIO OJIGKIY TOMY, KTO BOOOIINE HE COOMpAJICS HUYETrO TMOKYIMaTh, - YIbIOAETCS
Jlyuano benerton. — /{151 3TOro HaM MPUXOAUTCS OYSHB XOPOIIIO paboOTaTh .

[TonoGHas cxema ¢paHvaif3uHra no3posinia benerroHam jerko TpanchopMUpOBaTHCS B
rinobanbHyto koMnanuio. [Ipu 3ToM ¢Qupma He moTepsia CBoel “HAMOHAIBLHOW CyTH U IIO-
MPEKHEMY KECTKO KOHTPOJIUPYETCS Yepe3 CeMEMHBIN XOJIIUHT.

[lapannensHO ¢ pa3BUTUEM OCHOBHOrO Ou3Heca bBeHETTOHBI, BOCIMOIbH30BABIIKMCH
UTAJBSHCKOW TNpUBATU3alMEH, CMOITHU CYLIECTBEHHO AMBEPCHU(PHUIMPOBATH CBOM akTHBBL. K
OJIeKJEe JT00AaBUIIMCh CETh UTAIBSHCKUX aBTOAOPOT, TYpPHU3M, KPYMHEWIIas CETh UTAIbSHCKUX
3aKycouHbIX Autogrill, a Takke TenekoMmmMyHHKaMOHHBIN ruranT Telecom Italia, koTopsiii oHn
KOHTPOJIMPYIOT BMecTe ¢ cemelicTBoM [lupennu. Bce cBoM MHOrOYMCIIEHHBIE aKTHUBBI CEMbs
KECTKO KOHTpOIHpyeT yepes Xxoiaaunr Edizione (emy nmpunannexut 67%Benetton). [Ipu sTom Hu
pasmereHre 4yacTu akiuii Benetton Ha Oupsku, HU ee T00aIbHOE MPUCYTCTBUE HE OCIAOMITH
KOHTPOJISI CEMbU HaJl OM3HECOM.

Bomnpocer:

1.ITo maTepuasaM kelica BOCIPOU3BECTHU JIOTMCTUYECKUE CXEMBI KOMITaHUU Benetton.

2.Kakas cuctema cObITa UCTIONB3yeTCsa B KoMIaHnuu Benetton?

3.Kakue snemMeHTHl KOMIUIEKCa MapKeTHHra CO3/1al0T KOHKYPEHTHBIE IpPEeUMYIecTBa

KoMnanuu Benetton?

Keiic Ne3 Unb 1 0L Au3aiiHa

Eme coBcem HemaBHO Mapka Samsung acCOIMUPOBANACH C JEHICBBIMHU JJIEKTPOHHBIMHU
noaenkamu. Ceifuac yCOBEpIICHCTBOBaHHAs, JAEp3Kas M TPUBJICKATEIbHAs MPOIYKIHS CTaa
CCHCAITMOHHBIM MUPOBBIM OpeHI0oM. OTKPBHIBIINCH BHEIIHEMY MHPY U 3arJIIHYB B TyIIy CBOEH

CTpaHbl, Samsung nu3MeHuIa ceosl.
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Ha tperbem staxe Time Warner Center B Horo-Hopke, HemocpecTBeHHO O MadhOCHBIM
pectopanoM Per Se Tomaca Kemnepa, iena 61to1 B Koropom HaunHaeTcst oT 210 monmapoB u rae
HEBO3MOXKHO HAWTHU CBOOOJHBIN CTOJHK, PACcIOJIOXKUIACh HE MEHee TIamypHas Samsung show-
room.

OneraHTHBIM M CTPOTHH BBICTABOYHBIM calloH Samsung Experien cenmpuriamaer
MOCETUTENCH TOXUTh, MOpaboTaTh W MOUTPaTh B POCKOIIHOM MHpE, TJI€ HCIPAaBHO BCE:
XOJOIWJIBHUKH C BBIXOAOM B VHTEpHET, mNbUIECOCHI € «TUTMEHUYECKOW  CHIION»,
BO3JAYyXOOUYHCTUTEIN C HAHOTEXHOJIOTUEH, MHUKPOBOJIHOBBIE II€YM C MapOBOM OYHUCTKOM,
yIbTpaJIerkue HOyTOYKHU, TEJIEBU30PHI C KUAKOKPUCTANTMYECKUMH 3KpaHaMu pa3MepoM ¢ Ooplia
CyMO, MPAKTUYECKH OCCIIyMHBIE Ja3epHbIE MPUHTEPHI, MUPPOBLIE KaMepbl «BCE-B-OJHOMY» U
JECATKA MHOTO()YHKIIMOHAIBHBIX COTOBBIX Tele(OHOB. 311eCh - XpaM CTUJIS U TEXHOJIOTHH; B
OOBIYHBIN BOCKPECHBIN JeHB Clo/1a MpuXxoaat 6osiee 1500 BOCTOPIKEHHBIX TPUXOXKaH.

JIBannaTh J€T Ha3a/, 3arJISTHYB B COBEPIIEHHO O€3BKYCHBIM Mara3uH 3JIEKTPOHUKH B Jloc-
Anjkenece, 3aranouynblii rnaBa Samsung Kyn Xu Jlu ucnbeitan coBceM Apyrue 4yBCTBa.
[poayxius komnanuu Jlu cobupana meUlb Ha JATBHUX MOJIKAX Mara3suHa, KyJa He 3ariisiIbIBalIn
naxxke npoaasiibl. OH MOHSAJ, YTO aMEPUKAaHCKHUE OKYIATeNN TIPUHUMAIOT IPOAYKIIUIO KOPEHCKOi
KOMIIaHUM 3a JIeLIEBbIe, UTPYLICUHbIE MOIEIKH, Yb€ MECTO CpeaH yIleHeHHbIX ToBapoB. KyH Xu
JIu TyT e MOHsUI, YTO BBDKMBAHHUIO Samsung Ha aMEpUKAHCKOM PBIHKE TPO3UT OMAacHOCTb.

Bckope nocine storo Buzuta JIlu u3nan MaHudect A7 pyKoBogUTeNeH Samsung, KOTOPBIN
notoM moBTopws1 B kHure «llepemennl HaumnHaroTcs ¢ MmeHs» (Change Begins With Me).
«PyKOBOJCTBO Bce ellle LETJIseTCs 3a U1t KOJIMYEeCTBA 3a CYET KadecTBa... Mbl peBpaTUMCS B
TPEThECOPTHYIO KOMITAHUIO... MBI JTOJDKHBI M3MEHUTHCS BO 4TO OBl TO HU cTaio». OH yMoIsiI
paboYnXx «M3MEHHUTH BCE, KPOME KEHBI U CEMBI - 00 3TOM pacIopsHDKeHUH B Samsung rOBOPSIT 110
cux nop. [IpITasicy pa3pymuTh cTapble TPYAOBbIE CTEPEOTHUIBI, JIu Benen KaxaoMy COTPYIHUKY
Samsung BIipenp ABIATHCSA HA pabOTy Ha JBa Yyaca paHblIIe.

Lenp, k koTopoit crpemuics Kyn Xu Jlu, Oblia mpocToi U Iep3KOi: 4TOOBI 3aBIAJCTh
OynymmM, KOMIIAaHUU Samsung HY>XHO OBLITO B3JIETETh 0 HeOeC K MEePBOKIACCHBIM MUPOBBIM
OpeHaM; eil Hy>)KHO ObUTO CTaTh MapKOM, Y€l MHUPOKUIA aCCOPTUMEHT MU(PPOBON MPOAYKIIUU HE
TOJIBKO YJIOBJIETBOPUT MOTPEOHOCTH JIIO/ICH, HO U 3aXBAaTUT UX BOOOpaKEHHE.

Koncantunroass kommanusi Interbrand moacumrana, dYro 3TO caMmblii  OBICTPO
pa3BHUBAIOIIMIICS OpEH 3a MOCIEIHUE MATh JIET: ceiliuac Samsung sIBISIETCSI MUPOBBIM JTUACPOM
o MPOU3BOJCTBY cOTOBBIX TenepornoB CDMA; ona 6opercs ¢ Motorola 3a BTopoe MecTo 1Mo
obmeMy o0beMy mpoaax TenedoHOB, OTCTaBas TOJIbKO OT Nokia; OHa Tak)Ke BO3TJIABISET

MHUPOBBIE PBIHKH LIBETHBIX T€JIEBU30pPOB, flesh-mamsitu u XKK-naneneii.
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B 2006 r. Ha Samsung cBaIWIOCH COKpAIICHUE MPUOBLIEH W MOJUTHYCCKUN CKaHIAI B
Kopee, komnanus cornacunacek 3amiatuth mrpad B 300 MIIIITMOHOB JOJUIApPOB 32 Y4acTHE B
CTOBOpE C JPYTUMH KOMIIAHUSMHU C LI€IbI0 YCTAHOBUTH (PUKCUPOBAHHBIE IIEHBI HA KOMITbIOTEPHBIE
yunsl B CIIA. Ho, HecMOTpa Ha Bce ATU MEpenpArd, akuud Samsung MpoJaroTCsA MOYTH IO
PEKOPAHO BBICOKOM IIEHE; TOJIBKO YTO CTApTOBaja HOBAs MAPKETHMHIOBAsl KaMIaHus. Bo3mMoxkHO,
Ha poiHE Samsung HeJOII00IMBAIOT, HO TITyOOKO YBaKaloT 3a OBICTPBIN POCT, TEXHOJIOTHUECKOE
MacTepcTBo, 3a aoio B 20,7% ot Bcero skcnopra Kopen u 3a 10, uro Onarojapsi 3Toi Mapke
apnbik «Caenano B Kopee» npeBpartusicst u3 OpaHHOTO CI0Ba B UCTOYHUK TOPIOCTH.

[Tepemensl Hauanuch B TOT MOMEHT, koraa Kyn Xu JIu oco3nan, 4ro B Mupe, rie TOBapbl
OBICTPO TPEBpAIIAIOTCSA B IIUPIOTPeO, pa3mMaxa M IIEHOBOrO MpeuMyIlecTBa Samsung Oyaer
HEI0CTAaTOYHO I npolBeTanus. Komnanuu Tpe6oBaiock co31aTh MOJHBIC IU(PPOBBIE TPOLYKTHI
BbICOYAMIIIEr0  KauecTBa, KOTOpPble  BIOXHOBWJIM  Obl  MOKyHaTeled  dJIeraHTHBIM
AHTPOINOLECHTPUYECKUM au3aiiHoM. ['71aBa Samsung npenBuien, 4TO €ro KOMITAHUST CMOKET
BOCIOJIb30BaThCS AM3AHOM KaKk OpYKHEM IIPOTUB KOHKYPEHTOB U IIPEBPATUTHCS U3
HEYJIawIMBOTO HMMHUTAaToOpa B HoOBaropa MupoBoro kiacca. CtuBa J[>koOca MOXXHO CUMTATh
cynep3Be3nod ToBapHoro ausaitHa. Ho onuHouka Jlu, 63-neTHuid Muumapaep, HOYTH
HEU3BECTHBIN 3a MpeleslaMi CBOEW CTpaHbl, MOXKalyi, €IUHCTBEHHBIM CyMell MO-MaKCUMyMY
UCIIOJIb30BaTh BOBMOXKHOCTH JIM3aiiHa OTKPBIBATh OM3HECY IPaH/IMO3HbIe IEPCIEKTHBEI. B Kakoii-
TO Mepe Samsung mnpes3oluia Apple B Au3aliHEpCKOM MacTepCTBE. 3a MOCIEIHUE MATh JIET
O6mectBo mpomeiniuieHHoro au3aiiHa Amepuku (IDSA) npucyamia Samsung OGosbiiie Harpan,
yeM JI000M Npyroil KOMMaHWW Ha TUTAHETE. «Samsung yBa)KalOT BO BCEM MHPE BO MHOTOM
Onmaromapst ero IIKoJe Iu3aiiHa, - cuyuTaeT Mwumens beppuMmaH, HCIOTHUTEILHBIN BHUIlE-
npesuaeHt IDSA u mupexktop aumsaiiHepckoro Oropo Echo Visualization u3z Atmantel. - K
IIpUMEPY, UX TEJIEBU30PBI C MJIOCKUM 3KPaHOM HACTOJIBKO M3SIIHBI, YTO JIFOJA TOTOBBI 32 HHUX
neperuiauynBarh, Kak 3a iPod»

IBenanuars ser Hazag Kyn Xu JIu nopyumn Tamuo @ykyzae, cBoeMy KOHCYJIbTaHTY IO
NM3aiiHy, OLEHUTHh COCTOSIHUE Ju3aifHa koMmaHuH. BeiBox Dykyael OblT HEYTEIIUTENbHBIM: Y
nu3aiiHa Samsung HET «JIUIay; MPOLEcC pa3padOTKU MPOIYKIUU IPUMUTUBEH; TOMI-MEHEIKEPOB
KOMIIAHUHM COBEPIICHHO HE MHTEpPECYeT KauyecTBO nu3aiiHa. [[pyrumu ciioBamu, Samsung He
CJIIMIIKOM OTJIMYaJlaCh OT MHOTHX COBPEMEHHBIX Kopropauuii. YToObl M3MEHHTh CHTYalHUIO,
KOMITaHUSI TIOTPATHJIa TOABI HAa CO3/IaHUE NMPOYHOM AW3alH-KYJIbTYpPbI, KOTOpas OoTpaxaia Obl
npeBHue Tpaaunuu Kopeu, HoO BMecTe ¢ TeM Obliia HOBAaTOPCKOU U TJIO0ATBHOM.

HecmoTpss Ha CBOIO NOpa3sUTENbHYIO COBPEMEHHOCTh, Kopes ocraercss BO MHOroM
TpaauiuuoHHBIM oO0mecTtBoM. [locmemnme 23 Beka Kopelickuii MOTyOCTpOB HEOJAHOKPATHO

nonagan noj rocrnoactBo Kurtas, Mouronuu u SnoHuu; Kaxnjaas M3 CTpaH OCTaBUJIa CBOMU
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HECTHPAEMBbIii KYyJIbTYpHBIH oTnedaTok. CaMmMblM TNIYOOKMM M3 HHUX OKa3ajloch BIIMSHHUE
HEOKOH(YITMAHCKOTO YUEHHUS, KOTOPOE MPEBBIIIE BCETO IEHUT BIACTh U nopsaok. Kyr Xu Jlu B
Samsung 6e3rpaHUYHO YBa)XarOT KaK TJaBy KOMIAHUU; oOpaiieHus JIu - CIIOBHO «cTpaHUIla U3
bubnuny». B ogHOM 13 Takux obparnieHuit Jlu mpu3Bai K Tomy, 4TOOBI KOMITAHUIO BEJ K TIEpEMEHaM
MMEHHO Jn3aiH: «CaMble Ba)XKHbIE IEHHOCTH JIJIs1 IPEANIPUATHS KPOIOTCA B €ro AU3aliHE U APYTUX
KpEaTHUBHBIX CHOCOOHOCTSX. S1 BEpro, 4TO MMEHHO 3TH KadecTBa OMPEIENAT OKOHYATEIHHOTO
nobenutens XXI Beka». Kyn Xu Jlu mor u3naBath ykaspl. OH MOT HaIllpaBUTh JIEJIETALUIO
pykoBoauTenei Samsung B kanmdopuuiickuii Art Center College of Design B [lacagene, uToOb1
COOOIIUTH O CBOMX IUIAHAX IO OTKPBITHIO B Samsung IIKOJBI COOCTBEHHOTO nu3aitHa. OH Mor
ObIcTpo mocTpouTh B IeHTpe Ceyna 3MaHUE MO MOCIEeIHEMY CJIOBY TE€XHHUKH CTOMMOCTHIO 10
MUJUTMOHOB JIOJUTAPOB, T1Ie M pa3MecTuinach Jlaboparoprs WHHOBAIIMOHHOTO qu3aiiHa Samsung,
nwin IDS. OH Mor BBIIENATh MWJUTMOHBI HAa (PUHAHCHPOBAHWE YYEOHBIX NIPOrpaMM U Ha
colepKaHuEe HayuMHamoumMx nu3aiHepoB. Ho naxe Mmmepatop Samsung HE MOT U3MEHHTh
KOPIOPATUBHOE MBIIIJIEHUE - OTPAHUYEHHOE, TUIIEPKOHKYPEHTHOE U KpailHe HEBOCTIPUUMYHUBOE
K [IEPEMEHAM.

Kommanus Samsung- B mepeBoje ¢ kopeiickoro «Tpu 3Be3nb» - OblJIa OCHOBaHa OTIIOM
Jlu B 1938 romy mna skcmopra puca, caxapa m peiobl. [lo cyrm Samsung ocraBasach
MPOJOBOJILCTBEHHOW KommaHued u B 1990-x romax. Samsung ObUTa TEXHOJOTHYECKOMN
KOMIIAaHMEM, Yb€ PYKOBOJCTBO MBICIMIIO KaTerOpUsIMH dKcropTa puca. Hu o kakom nusaiiHe u
peun He Ob110. ['TaBHOE OBLITO - COXPAaHUTh HU3KHE IIEHBI U TTPOJIaTh OOJIBIIE BCEX.

Korga nmuonep rpaduueckoro ausaiiHa Mwuiio M3yduiid COCTOSTHHE Tu3aifHa Samsung,
Cpa3y BO3HHUKIM HOBBIC MPOOJIEMBI: AW3aifHEPhl KOMIIAHUH, CIEIys €€ HEOKOH(YIIHaHCKON
KyJbType, CTaJu MOAPaXKaTh MacTepaM CBOEH MHIYCTPUHU, KOUMH B TO BPEMsI CUMTAIIUCh Sony U
IBM. B pesynpraTe Samsung He yaaBajioch pa3paboTaTh CBOM COOCTBEHHBIM YHUKAJIbHBINA
JU3aiiH. PyKoBOAMTENAM CPEIHEr0 3B€HAa KOMIIAHUM CIUIOLIb U PSIIOM BUACINCH KOHKYPEHTBI, U
OHHM OTKa3bIBAJIUCh JCIUTHCA HUICSIMHU. A TIOCKOJBKY TpOIlecC pa3padOTKH MPOAYKIUU
KOHTPOJIMPOBAIM MHXKEHEPHl Samsung, TEXHUYECKUE OTPAaHUYEHUS 3ayIIUIN BCAKYIO HAJEKITY
Ha IIpEeBpallleHNE U3aiiHa B CAMOLIEIb.

BrisscHrIioCch, 9TO 3amamHblii Kypce oOy4YeHHs, CO3AaHHBIA MO o0pa3ily mporpaMmbl Art
Center, nu3aifHepaM Samsung COBEpIIEHHO 4yXI. MM HyXHO ObUIO HalTH crioco0 oOpaTHThH
YIOPABJISIIOLIMX B COIO3HUKOB Ju3aitHa. Ho caMbIM CI0KHBIM MPEACTABISIIOCH OTYYUTD JIFOJIEH OT
CTapbIX, YKOPEHUBIINXCS IPUHIUIIOB MBIIIJICHUS U CO3/1aTh «HOBBIM pazym»Samsung.

HekoTopeie nHUIIMATUBBI HOCUITN TAKTUYECKUN XapakTep U ObUIM HalleJIeHbl Ha TO, YTOOBI
OBICTPO CcO3AaTh CIUIOUEHHYIO pabouyro aTMocdepy. JuzaitHepam Benenu NpouTH TOI0BON Kype

MO0 KOHCTPYMPOBAHUIO TCXHUKHU, 9TOOBI OHH Hay4YWJIUCh OTCTAUBATL CBOU UICH. HepCHeKTI/IBHBIX
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WH)XEHEPOB M MEHEIDKEPOB M3 APYrux obsacted Takke nmpuriacuin B IDS, uToOb1 oHM cMorin
HaY4YUThCs paboTaTh ¢ au3aiiHepaMu, a Tu3aifHephl CMOTIIM HAYYUThCS padoTaTh ¢ HUMH. Takoe
COTPYIHUYECTBO CTal0 MPUHIUIIOM paboTel ['pynmel mo co3manuio HoBoro Om3Heca (Creating
New Business Group), KOMaH/bI JYYIIAX JU3aHHEPOB, TEXHOJIOTOB U SKCIIEPTOB 110 MAPKETHHTY
U TPOU3BOJICTBY, KOTOpas M3ydaeT HACTpPOEHUs MoTpeduteneid U pa3pabaTbIBaeT ClEHapuu
IBTEPHATHB JIJIS1 TOTO, YTOOBI ONPEeNCTUTh OYIyIIHe MOKYAaTEIhCKUE MPUBBIYKH BO BCEM MUDE.

[Tporpecc He Bcerna gocturaercs ObIcTpo. Ha ogHOM U3 3aHATHI Jau yYeHUKaM 3aaHue
omucaTh TPEAMET, Y€ AW3ailH OHW CUWTAlOT HacalbHbIM. CaM HacTaBHUK BBIOpay OaHaH.
«ITpupona - nyummii Au3aitHep», - Cka3zal OH UM. — baHaH ymeniaeTca B KapMaHe. Y HEro €CTh
coOCTBeHHasi TUTHEHNYeCKas ymakoBka. OH mojmaercss 6uopasznoxenuro. M mo 1mBeTy MOXKHO
OTIpeIeNUTh, CHeNbIi u (GpykT». Ha MrHOBEeHHE B KIilacce BOIApWIIACH HEJOYMEHHAs! TUIIMHA.
[Totom paznancs Bompoc. «To ecTh, - COPOCHII OJIUH YYEHUK, - BBl XOTHTE, YTOOBI MBI ClIeialln
tenedoH B hopme GaHaHa?»

Muifo pemmi, 4to qu3aiiHepam SamsungHe XBaTaeT gaiatsu, 4YTO B IEPEBOJE C STOHCKOTO
03HAYAeT «BHEIIHSS CHJIA, TPUBOJSIIAS K BETUKUM repeMeHam». OH XoTen, yToObl yJamiuecs
IDS 4gepmnanu camplie caMOOBITHBIE HJIEU U3 IEPBOUCTOYHUKOB. [103TOMY HCTOUYHHKOM gaiatsu st
KOMITAaHWH JOJDKEH OBLT CTaTh BeCh MUP. [7100anbHBIN JU3alH-TIPAKTHKYM - TIEPEIBHKHOU
CEMHUHAp, B paMKaX KOTOPOro Oojiee ABAAIATH YYAIIUXCS MOCEHIAId KPYIMHEHIINEe MHUPOBBIC
neHTpsl au3aitna: Aduusy, Jlemu, ®nopennuo, Jlounon, Helo-Mopk n MHOrHE Ipyrue ropoa.
Komnanuss Samsung mnpoaoixkana MOCHUIaTh CBOMX CaMbIX MEPCHEKTUBHBIX IU3ATHEPOB,
yuacTHUKOB [Iporpammbl nu3aiiHepcKuX pa3paboToK, Ha yueOy B BeAyUIME YHUBEPCUTETHI U
MHCTUTYTHI Mupa. KpoMe Toro, koMrnanusi yKpenusia CBOM MUPOBBIE MO3UIUHU, OTKPHIB JU3AMH-
ctynuu B JlIongone, Jloc-Ankenece, Munane, Can-®panuucko, [llanxae u Tokuo.

CoOcTBeHHas 1IKoja Samsung BCENHJIa B CBOMX JIM3aHEPOB YBEPEHHOCTh M MO3BOJIMIIA
UM OTBaXXHUTbCS Ha HOBOe MblluieHHe. Ho ocraBanuch He MeHee JocagHble MPOOJIEMBL: Y
KOMITAHUH OTCYTCTBOBAJl YHUBEPCAIbHBIM AU3aHHEPCKUN NYX - IBHBIN, YETKO ITOCTPOEHHBIN Pt
MPUHIUIIOB, KOTOPbIE AM3alHEPhl MOTJIU MPEYMHOXHTb, a MOKYNATEIM UHTYUTUBHO MOHSTD.
NHCTUHKT moACKa3blBaJl Samsung, 4TO HYKHO BBIPACTUTH JU3AWHEPCKUM S3bIK HA TOYBE
Kopelckon KynbTypbl. Ho ¢ Hell Bce oka3zaiochk He Tak-TO mpocto. Ha momyoctpoBe ocTtanoch
HaclleIlue KUTAUCKUX nUHAcTuid XaH, MuH u TaH, a Tak’ke MOHI'OJIOB, PYCCKHX, SITTOHLEB U JaXe
aAMEpPUKAHCKUX MUCCUOHEPOB. BBISIBUTH HACTOSIIMI KOPEUCKUM XapaKTep yAAIOCh C TPYAOM, HO
Samsung oteickana ero B Tae Kuk - cumBosnie nHb-sHb, n300pakeHHoM Ha ¢uare KOxxnoi Kopen,
KOTOPBIN OJIMIIETBOPSET EUHCTBO U AyadbHOCTh Beex Beriei. Imenno Tae Kuk momor Samsung

HaWTU CBOIO MHJMBUAYAIbHOCTL: «ballaHC pasyMa U 4yBCTBY.
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«Pa3ym u uyBCTBa - JB€ HEOTBEMIIEMBIE APYT OT ApYyra MPOTUBOIOJIOKHOCTH, - TOBOPUT
JIn Can IOn, pykoBogsamumii quzaiiH-cryauei Samsung B Can-®paniucko. - Beipaxasich sI3pIKOM
JU3aiiHa, pa3yM - pallMOHAJIbHBIN, YETKUI U T€OMETPUYECKH IIPABIWIbHBIA. UyBCTBA - CIIOKOMHBIE
Y OPTaHWYHBIC; OHH YCTaHABIUBAIOT YMOLMOHAIBHYIO CBS3b C I0JIb30BaTENIEM. BMecTe ke pasym
M 4YyBCTBAa OTKPBIBAIOT HAaM IIyTh [UIsl CAMOBBIPA)KCHHS HAILIErO MOAXOAA K IU3alHYy, KOTOPBIU
IIOCTOSIHHO Pa3BUBACTCS».

LleneBast rpymnma moTpaTuia TOA Ha pa3padOTKy M YCOBEPIIEHCTBOBAHUE IIKAJIbI C
pa3yMOM Ha OJJHOM KOHII€ ¥ YyBCTBAMH - Ha JIPyroM, KOTOpasl Tenepb MO3BOJSIET yOEAUThCS B
TOM, 4TO JW3alH KaXJOro MpoAyKTa HEe MPOTUBOPEUUT MO3MLIMOHUPOBAHUIO OpeHIa Samsung.
HcTtuHa nexuT OOBIMHO TZIE-TO B LEHTpPE MIKalbl, TO €CTh B Touke OanmaHca. [TomoOHBIM ke
oOpa3oM Samsung mocTynuia ¢ JABYMS JAPYTMMH KIIIOYEBBIMH MOHATHUSIMH: «IIPOCTOTa» U
«CIIOKHOCTB.

B nanHOM cimydae Samsung 0ObIYHO CKIIOHSETCS K IPOCTOTE; EMY HPaBUTCS MHTYUTUBHBIN
U TYMaHUCTMYECKMM Iu3aiiH. [la)ke KOHKypeHTaM Samsung HaluIOCh MECTO Ha ATHX JBYX
IIKajiaX: COTrJIacHO MocjeHeMy aHanu3y, Apple 3aHsia 00JacTh «IIpOCTOTa/4yBCTBa», a Sony -
«CIOXKHOCTB/pazym». Samsung cTapaTesIbHO UILET c(epbl, Te HET KOHKYPEHTOB, - HIMEHHO TaM
CKPBITBI OCHOBHBIE BO3MOKHOCTH.

Bepublii mpu3Hak TOro, uYTO JHM3aifHEPHl NPUILIM K COOCTBEHHOMY €IUHEHHUIO U
neoiictBeHHOCTH Tae Kuk: oHM MBICIAT 32 ce0sl 1 MBICIIAT, Kak Samsung.

Bomnpocsr:

1.OxapakTepu3yiiTe CTpaTervi0 MapKETUHIa KOMIIAHUHM Samsung, B TOM YHUCJIE€ U C TOYKH
3penust Matpuisl M. Ancoodda.

2.Kakue KOHKypeHTHBIE IPEUMYILIECTBA UMEET Samsung?

Keiic Ne4 C yyBcTBOM IJ1y0OKOI0 HEy/10BJIE€TBOPEHUSA

«KnuenmoopuenmuposanHocmey — 04epeoHOl HOBOMOOHBIN WMAMN 6 00uxooe
MeHeddwcepos. Umobvl Ha Oene npogepumv NPUBEPIHCEHHOCMb KOMHAHUU DMOMY UOedny,
00CMAamoYHO 3HAMb, KAK OHA peuiaem KOH@IUKmbsl ¢ nompeoumenem, HACKOIbKO ONEPAMUGHO
peazupyem Ha e20 Hanobvl U ¢ KAKUM BHUMAHUEM OMHOCUMCS K KUCMOYHUKY PA30PAINCEHULY.
Cospemennbie memoovl pabomsl ¢ peKIamayusmMu nO380IAIOM MO 0elamsb YUBUTUZOBAHHO U C
nOAb30LL 0151 00eUx CMOPOH.

B xommanuu Rover Computers, n3rotroBusiieii cBoit 250-ThICSYHBIN HOYTOYK, KOTIa pe4b
3aXOJUT O CHUCTEME YIPAaBJICHHUS KadeCTBOM, OXOTHO JICINATCS MOAPOOHOCTSIMHU. M3mepxku
UMUJKa OTCUYECTBEHHOW DIEKTPOHUKH KOMITAHHMS KOMIICHCHPYET TeCTaMH, KOTOPBIM

moABCPracTCsa BCA TCXHUKA 3TOr0 MOCTABIIMKA. I[an(e Ha (bHHaHBHOﬁ cTaguu, Korjga IMapTusd
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KOMIIBIOTEPOB YK€ HCCIIeIOBaHa BIOJIb M MOMEpeK, ee mpoBepstoT skcneptl OTK — 3a
oOHapyXeHHBII Opak mojaraercs JeHekHoe moompenue. «llocme 3Toro y Hac ecTtb Bce
OCHOBAHHS TOBOPHUTH O HAJEKHOCTU MPOIYKIMU»,— YTBEPKAAET TUPEKTOP MO MAPKETHHTY
Rover Computers Anapeit AHnpees.

Ho BoT mapazgokc: yem Oosibliie MPOU3BOAUTENL KYJIbTUBUPYET Ka4eCTBO MPOAYKTa, TEM
CIIO)KHEE KJIMEHTY COXPAaHWUTh JIOSJIBHOCTh K OpdIHAY, €ClIM KYIJICHHBIM MM TOBap BIPYT
OKa3bIBAETCsI HE TaKUM YK Oe3ynpeunbsiM. Korna nmogobHoe mporcXouT, TO B MEPBYIO OUYepeib
CTapaloTCs CHSATHh HaNpsHKEHHE y KIMEeHTa. B Xoa MAyT CyBeHHpHI, MHCbMa C M3BUHEHHUSMHU.
Komnanust mpenaraer BapuaHTbl OBICTPOTO U IMOJHOTO pa3pellieHus J0cajHoi cuTyanuu. B
paboTe ¢ pexIaManusIMi O4eHb BaKHA OPraHM30BAHHOCTh MPOIIECcca.

Pexnamayuss 6 cmpozom 3HaueHuu dmoeo cnoeéa — OOKyMenm  (3aseneHue),
npeoHasHauenHvlll 0Nl uKkcayuu u npeovsgleHus NnpemeHsull KIUueHma no Kavyecmey uiu
KOUYeCcmsy nocmasieHuvlx emy mogapos unu yciye. OOHako 68 cooupamenbHOM cMblcile maK
MOXMCHO Hazeamb 10O0e o0bpaweHHoe K HOCMABWUKY NpOAGleHUe HeyO081emeopeHHOCU
BbINOTHEHUEM UM CEOUX 00S3AMeENbCME.

Y Rover Computers ecTh chnenuanibHas cIyx0a KIHEHTCKOM TOMJIEPKKH, UYYTKO
pearupytomas Ha Jo0bie xkanoObl. K ToMy ke moTpeOuTenh MOXKET OOpaTUThCS JMYHO K
npesugeHty komrnanuu Ceprero LlyHsieBy, OTIpaBUB MUCEMO 1O 3JEKTPOHHOM mouTe (ee aapec
€CThb Ha KOPIOPATUBHOM CaiiTe U B JOKyMeHTaluu K Jooomy P Criox mapkoii Rover). OnHax b1
KOMIIAHUIO YNPEKHYJIM, YTO OHA BBOJUT MOTpeOuTenei B 3abmyxkaeHue, obemias 3aMEHUTh y
OJTHOM MOJIeTT HOYTOYKOB CTaHJapTHBIC OaTapen Ha OaTapeu ¢ yBEIMYCHHBIM BpeMEHEM paOOoTHhl.
Anzapeit AuzapeeB: Mpl mpoBenu y cebs 4YTO-TO BpOAE pacciieoBaHUs. BBIICHMIOCH: B
peKIaManiy BUHOBEH ckial. Ero paboTHHKHM OaHaIbHO MepemyTanu KopoOku. BeceM kineHTam
MBI, pa3yMeeTcs, MIPOU3BENIN 3aMEHY — C U3BMHEHUSMHU U TMOoJapkamMHu. A Ha CKJaJe YCTPOMIU
BapdonomeeBckyro HOUB.

DQunocoghusa pacnpocmpanennoti Ha 3anade cucmemul customer complaints management
(6 byK6anbHOM nepesode ¢ AH2IULCKO20 — YNPAGIeHUE HCAI00AMU KIUEHMO8) — MO YNpaeieHue
npoyeccamu, no pasHblM NPUUUHAM BbIXOOSUMUMU U3-N00 KOHmMpoad. Komnanusa oondcna bvime
20mosa yiaoums 1000l KOHGIUKM ¢ nompebumenem, coenas 3mo OnepamusHo u ¢ OOIbUUM
BHUMAHUEM K «UCMOYHUKY paszopadiceHus». Tonvko max nosasisiemcs WAHC COXPAHUMb
JIOANLHOCMYb U 008epue KaueHma. Jpyeoll npaKxmudecKuti CMulCll CUCTNEMbl — BblABNIEHUE Y3KUX
Mecm & npou3eoocmae, 102UCIUKe U UHbIX 6HYMPEHHUX NPOYeccax KOMNAHUU.

«B npuHnumne, Hano paboTaTh Ha yIpexaAeHue MpolsieM ¢ KIMeHTaMu U naptaepamu. Ho

CCJIN MPETCH3UU IMOCTYIANOT, I'PCX HC H3BJICUb YPOK, HC CACIIATHh BBIBOJALI»,— CUHUTACT I/IpI/IHa
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CenuBanoBa, aupektop LlenTpa kaudectBa CTOKIOJBMCKOM IIKOJBI 3KOHOMUKM B CaHKT-
[TerepOypre.

Pabora c pexnamarnumeit - 370 yacth CRM (Client Relation Management). JIro0oii
KJIMEHTOOPUEHTUPOBAHHBIM OM3HEC B CBOEM Pa3BUTHUU JOJDKEH OMMPATHCS B TOM 4YMCIE M Ha
00paTHYIO CBA3b C KOHEYHBIMU MOTPEOUTEISIMU CBOEH MPOIYKIIMH.

KoMmmanuu HeE0OX0IUMO CO3[aTh YCIOBHS, TMPU KOTOPHIX YIABAIOCh OBl TPAaBHILHO
CEeTMEHTUPOBATh BXOJSIIYI0 MHGOPMAIIMIO U HAYYUTHCS BBICTPAMBATH IMPOIIECC PAaOOTHI C HEl
TakuM 00pa3oM, YTOObl B HUTOre YBEJIUYUTH JOJIO JIOSUIBHOM, DETYJISPHON KIHUEHTYPHI.
Brytpennuiit CRM - noBossHO Joporas urpymika. Ha Hero BrosHe MokeT yiuTh He MeHee $50
Thic. OHAKO MpeHeOperaTh UM HU B KOEM CITy4ae Helb34.

Kaxk-To Ha KpyITHOM MEXTyHApPOIHOM KOHTPECCE COCTOSIICS Pa3rOBOP MEXKIY PEIAKTOPOM
POCCHICKOTO ypHaja U €ro KOJUIETOW U3 eKeTHEeBHOW (MHCKOM ra3zeThl. Peus muta o padore ¢
yuTaTensiMu. DPUHH TOMHTEPECOBAICS Yy POCCUSHHMHA, KAaK YacTO OH IMEpPENUCHIBAETCA C
YUTATESIMU, Ha 4YTO TMOJY4YWs CleAyromuil oTBeT: «Bbl, HaBepHO, IUIOXO MPEACTaBIISIETE
MacmTadsl Hamero ousneca. Y Hac 0koiio 200 ThIC. MOAMUCYUKOB, U S TPOCTO HE B COCTOSIHUU CO
BCEMU BCTyNaTh B nepenucky». OUHCKUI KoJjIera, CMyTHBIINUCH, OOBSCHUI: Y €r0 €XKEeTHEBHON
razetsl 500 ThIC. MOANMUCYUKOB, U OH JINYHO KaXJOTO MO3APABIIAET C THEM POXKJIEHHUS, HE TOBOPS
YK€ O TOM, YTO PEryiasipHO HHQOPMHUpPYET MX O BO30OHOBJICHHUU TOIMHCKA U MTHOBEHHO
pearupyer Ha Jto0ble 3aMeUaHusl, CBI3aHHBIC C JJOCTABKOW MIJIM KQ4eCTBOM ITYOJIMKAIIHIA.

OnHOBpPEMEHHO NPUXOAMTCS pEIIaTh Cpa3y HECKOJIBKO 3a]ad: IPHUBJIEKAThb HOBBIX
noTpeduTeneil, 3aKperiaTh YK€ CYIIECTBYIOIIMX W YIEpKHUBAaTh TEX, KTO Ha IpaHU yXoja.
CripaBUTKCS ¢ MOCIEIHEN KaTeropueil U Mmo3BosieT rpaMoTHas pabota ¢ pexinamanusimu. OdeHb
YacTO KJIMEHT MOKKUIA€T KOMIIAHUIO B TOM Cllydae, €CJIM K Heil He OCTaloCh HUKAKOTro JOBEpHs. A
BOT KJIMEHTBHI, ITOJIYYMBIINE XOPOIINI CEPBUC, BKIIFOYAIOIINI B TOM YHCJIE BBICOKOKAYECTBEHHOE
CONPOBOXKACHUE UX PEKIIAMaLlA/, TPEBPAIIAIOTCS B CAMBIX JIOSUIbHBIX.

B «eiinens6epr CHI» oTiin4HO mpencTaBisiioT cebe LEeHY JIOSUIBHOCTH MOTPEOUTES.
[onmurpaduueckue MalmIMHBI HEMELKOH MapKd caMble JOpPOTME Ha POCCUHCKOM pbIHKE. B
«efinens0epr CHI» cymiecTByeT momaroBasi HHCTPYKIHS JJISI OMIMCAHHOTO OW3HEC-TpoIiecca.
He no3anee 24 yacoB nocie NpUHATHS peKiiaMalii KJIMEHTY B 0pHUIIMaTbHOM MHChME COOOIIALOT,
4TO €ro jajgoba paccMOTpeHa W MpuHATa B paborTy. Tam ke HEmpeMEeHHO YKa3bIBaeTCs
JOJKHOCTh, UMSI U (paMIIIMsI OTBETCTBEHHOTO JuIla. M BpeMs, B mpejeax KOTOPOro MeHEKep
JIOJDKEH CBSI3aThCS C KIMEHTOM, YTOOBI OOCYANTH C HUM CIIEHApHil BO3MOXHBIX JeicTBui. [lanee
BCE M0 YTBEPXKACHHOMY IJIaHY: CBOEBPEMEHHas CBsS3b — OOCyxkaeHue — peimieHue. Kaxnas
MpETEH3UsI, KOTOPYIO HE YJACTCSl PELIUTh <«3AECh M celyacy», JOBOJUTCA IO CBEJACHUS YJICHOB

NpaBJIeHUS — 3TO MPHUONM3UTENBHO YETBEPTh OT oOmiero konuyectBa. Ho B 0a3zy MaHHBIX
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MoTaJIeTe BCe peKyiaMaluu, pUYeM ¢ MoAPOOHBIM OMMCAaHUEM MPUYUH 00cToATeNbCTB. [Iporece
3aKPBITUS pEKIIaMAIli — HApUMeEpP, OPTaHU3aIHsl JOTTOCTABKY WM 3aMEHBI 000PYyI0BaHUS —
Toxke (opmannzoBaH. KiMEHT mMoiy4yaeT OT4YeT O BBINOJIHEHWH KOMIAaHHEH 0053aTeNbCTB IO
CpoKaM U pesynbTaTaM. B 1oBepiieHne KO BceMy KIMEHTa MPOCAT JaTh CBOIO OLIEHKY
npojieaHHoM padote B cienuanbHON ankeTe. M3 300 corpynaukoB «I elinensoepr CHI» Gpemst
OTBETCTBEHHOCTH BO3JIO)KEHO TOJBKO Ha 15 MeHekepoB pa3HbIX mozpasjaeincHuil. K kakum u3
HUX OTHECTH PEKJIaMallhio, BOIPOCOB HE BO3HHMKAECT — pa3felieHHe MPETEeH3UH M0 00JIacTsIM
(MOHTa)X OOOpYIOBaHHUSA, CEPBUC WM Ka4deCTBO TMPOAYKTA) (HAKTUYECKH COOTBETCTBYET
(GYHKIIMOHAJIBHO CTPYKTYpe KOMIaHUK. Bripodyem, HHOT/Ia MPOUCXOIUT «BCE Cpa3y»: ciIoMaiach
MallliHa, He MPHIILIA 3aM49acTh, IPUIO3THIIICS cepBUC-uHXeHep. Ha 3ToT ciyuaii pazpaborana u
BHEJIpEHA B MPAKTHKY HOBasl KATETOpUsI — KOMILIEKCHBIE pekiamaiuu. VX pelenre npoucxoauT
O MPUHITUITY «OJTHOTO OKHay. JIFDOOMBITHO, YTO B 3TON MHUITMATHBE POCCUNCKHI 0(HC OTepeau
mTa0-KBapTUPY KOHIIEPHA.

Poccuiickue 3aKOHBI B 3TOM CMBICIIE 110 OTHOLICHUIO K KOMITAHUAM KyJa jquoepanbHee (K
TOMY e 0053aTeIbHOCTh X MCIIOJHEHU 001Ien3BecTHa). [103ToMy 0T3bIB OpaKoBaHHOM NapTHH
y Hac, B OTJIMYME OT 3anaja,— 3K30TuKa. M Bce ke npeueneHTsl ecthb. [lamsten onbsit ABTOBA3a,
B CBOE BpeMSl Ha3BaHHBIM «TOJKOBBIM MapKETHHIOBBIM IpueMom». Ha riazax y u3ymieHHOMN
nyOJIMKA aBTOTHTAHT MPENNpPUHSAT TO, YTO B PAa3BUTHIX CTpaHaX H3BECTHO Kak recall —
OecrutatHast 0opabOTKa, HampaBieHHas Ha TMOBBIIICHHE O€30MacCHOCTH U YIIy4dllIeHHE
9KCIITyaTallMOHHBIX KadecTB. Ha «HEOTIOXKHBII» PEMOHT Mapy JIET Ha3aja MOCTYMHUIIO OKOJIO
THICSTYM BHEIOPOKHUKOB «HuBa»-21213 u-21214. [Ipobaema Obls1a B THAPOYCUITUTENE PYIIS: U3-
3a eeKkTa aBTOMOOMIIb MOT' BHE3AITHO MTOTEPSITH YIPaBisieMocTb. ABTOBA3 3asBMII 0 HaMepeHHH
IIPOBEPUTH IMOCTYNMBLIYIO B Npojaxy naptuto u3 184 mammu «Camapa» u «Camapa-2» —
ciy»x0a KOHTPOJIsI KauecTBa 3aMHTEPECOBaaCh MOJAIIMITHUKAMH CTYIHI] 3aAHUX Kosec. Penkue
IPUMEpPHI OT3bIBA MEJIKUX MapTUi ToBapa Jyisi O€CIIaTHOrO PEMOHTA WUJIM 3aMEHbl MOXKHO HaWTH
TaKXe Ha POCCHUICKOM pBIHKE OBITOBOM 371eKTpOoHUKH U B PapMunaycTpun. OJHAKO CUTYAINH B
LIEJIOM 3TO, YBbI, HE OTpaXKaeT.

BooOuie Poccuio paHo mpuymuciaTh K CTpaHam, TIe CKPYIYJIe3HO COOJIIOAAI0TCs MpaBa
rpakJaH B 3KoHOMHUYecKou cepe. Ho mo Mepe pocta moTpeOUTENHCKON aKTUBHOCTH CUTYAIIHs
HEn30€XHO OyJIeT MEHAThCS — MPEXKIIE BCErO B CPEAHE- U BBICOKOIIEHOBOM PHIHOYHOM CETMEHTE.

Bonpocsr:

1. ITo maTepuanaMm keiica ONpPeaEIUTb, YTO BXOJUT B MOHSATHE «IIEHHOCTHY B

Ka)XJIOM KOHKPETHOM ciy4ae?

2. Kakumu cnocoOamu yka3aHHblE B KeHWCE KOMITAHUHM IOAJCPKHBAIOT

JIOSUIBHOCTD KJIMEHTOB?
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3. JlaliTe OIIEHKY COCTOSTHUIO KJIMEHTOOPHUEHTUPOBaHHOTO On3Heca B Poccum.

[Ikana u KpuTEepUN OLIEHUBAHUS KOHTPOJIBHBIX PaboT

[Ixaja oneHUBAHUA Kpurepun ouneHuBanust

«OMIUYHON OO0yuaromuiics TTyOOKO M COAEPKATEIHEHO PACKPBIBAET TEMY
KOHTPOJIBHON pabOTHI, HEe AOMYCTUB OMHMOOK. OTBET HOCUT

Pa3BEpPHYTHIN U MCUEPIBIBAIOIINNA XapaKTep.

«xopouio» OOyuaromuiicst B IIEJIOM PaCKPBIBAET TEMY KOHTPOJIbHOM
paboThI, OTHAKO OTBET HE HOCUT Pa3BEPHYTOTO M MCUEPIIHIBAIOIIETO

Xapakxrepa.

«yooeremsopumenvuo | OO0y4aromuiics B IEJIOM PacKpbIBaeT TEMY KOHTPOJIbHOM paboThI U
» JIOMYCKaeT psAJl HETOYHOCTEH, pparMeHTapHO pacKpbIBaeT
coJiepKaHue TEOPETUUYECKHUX BOIIPOCOB UITM UX PACKPHIBAET
coJiepKaTesIbHO, HO JIOMyCKasi 3HAaUUTEJIbHbIE

HETOYHOCTH.

«He OOyuaronuiicss He BlIa/ieeT BHIOPAaHHON TEMOM KOHTPOJIBHON

yoosnemseopumenvHo» | paboTbl. TeMa KOHTPOJIBHON pabOTH HE pacKphITa

TunosBoe TecToBOE 3aJaHNe

1. MapkeTHHr kak ¢uiocodpust OuzHeca — 3To:
A) ObecnieueHne BHICOKOTO KauecTBa TOBApa;
B) Konnentpanusi 6usHeca BOKpYT MOKyIaTENS;
C) Ilonyuenue cBepXnpuObLIH;

D) Bepnsliii Bapuant B u C;

E) Bce BapuaHThI BEpHBI.

2. NnaTerpanuonHas pyHKIUS MapKETHHTa COCTOUT B TOM, YTOOBI:
A) lloguuHUTH Bce (PYHKINH HA PeANPUITUHN 00111eii H1ee MAPKETHHIA — yI0BJI€TBOPEHHUIO
MOTPeOHOCTEN MOTEHIHAIbHBIX MOTPeOuTEJIeH;

B) C6anancupoBaTh 1miiaHbl IPOU3BOACTBA U peaIU3allMK IPOAYKIIUU C YUETOM CIIPOCa Ha PhIHKE;
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C) CornacoBath pabOTy BCEX OTACIIOB MIPEATPUSITHS
D) Bce BapuaHThI BEpHBI;

E) Her npaBunbHOr0 BapruaHra.

3. Onpenenure NpaBUIBHOCTb IOCIE0BATEIBHOCTH PAa3BUTHUS PhIHKA:

A) 1-ii nepuo — cOBITOBOM: 2- I IEpUOJT — IPOU3BOJACTBEHHBIH; 3-i IEpHOJ] - MApPKETHHTOBBIH;
B) 1-if nepnoy — MapKEeTUHTOBBIN; 2- i IEPHO — IPOU3BOICTBEHHBIH;3-1 Iepruo; — COBITOBOI;
C) 1-ii mepwmox — mNPOM3BOACTBEHHbIH; 2-il mepuog — cObITOBOM; 3-ii mepuogy —
MapKEeTHHIOBbI;

D) Her npaBunbHOro BapuaHra;

E) Bce BapuaHTBI BEpHBI.

4. KoHienuusi MapKeTHHTa YTBEPKIAET, UTO:

A) motpebuTenu OyAyT MOKYMAaTh T€ TOBAPHI, KOTOPBIEC IIMPOKO PACTIPOCTPAHEHBI M TOCTYITHBI IO
LICHE;

B) notpeburenu He OyayT MOKYNaTh TOBapbl OPraHU3alUU B JOCTATOYHBIX KOJINYECTBAX;

C) 3a7orom JOCTHIKEHUS IEJIed OpPTaHM3allid SBJISICTCS OMpeeieHUE HYXKI U MOTPeOHOCTEH
LEJIEBBIX PHIHKOB;

D) 3amorom pgocTwKeHHMs ~IeJed  OpraHu3alMM  ABISETCS  OOecledueHue HKeIaeMoi
YIOBIIETBOPEHHOCTH Oosiee d(PpPeKkTUBHBIME W 0o0Jiee MPOAYKTHBHBIMH, Y€M y KOHKYPEHTOB,
crocodamu;

E) norpeduTtenn 0yayr 6oJiee 0J1aroCKJI0HHBI K TOBapaM M yCJIyraM, MMelOIIMM HAUBbICIIEe

Ka4eCTBO, JyYlIMe IKCILNTYyaTallMOHHbIC CBOMCTBA U XapPaKTEePUCTUKH.

5. CTUMYIUPYIOIIUA MApKETUHT IPUMEHSIETCS:
A) npu OTpULIATENILHOM CIIPOCE;

B) ckpbiTOM cripoce;

C) oTcyTcTBHMH clipoca;

D) HepanroHaIbHOM CITPOCE;

E) BceM BblIIENIEPEUNCIEHHOM.

6. IIpoTUBOACHCTBYIOMINI MAPKETUHT TPUMEHSIETCS:
A) npu Ype3MepHOM CITPOCE;
B) HepaunoHaabHOM cHipoce;

C) magaroiieM crpoce;
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D) orpuniarensHOM cripoce.

E) Bce BbllIENIEpEUNCIICHHBIE.

7. HecMOTps Ha Hanu4Ke 3HaYUTENILHOTO YU CIIa ONIPEIeJIEHUI MapKETUHTa, B KaX/10M U3 HUX €CTh
HeuTo o0Iee, a UMEHHO:

A) npruopUTET IPOU3BOAUTENS;

B) npuopurer noxkynares;

C) mpuopuTeT MOCPETHNKA,;

D) npuoputeT notpeduTeNs.

8. Brbicmiee  pyKOBOJICTBO  IIBEHHOrO  MPEANPUSITHS  CUUTAET, YTO,  OCYILIECTBIISS
MPEANPUHUMATEIIBCKYIO JIEATETbHOCTD, CIEAYET YYUTHIBATh, BO-TICPBBIX, CBOM HHTEPECHBI; BO-
BTOPBIX, HHTEPECHI MTOTPeOUTENEH MIBEUHBIX U3/EIHH, U, B-TPEThHX, HEOOXOAMMO 00eCTIeYrBaTh
COXpaHEHHUE OKpY’Karolel cpeapl. B nanHOM ciiyuyae mpeanpusarue, CKopee BCEero, peain3yer:

A) KOHLENIHNIO MAaPKETHHTA;

B) xoHuenmuio naTeHCH()UKAITNA KOMMEPUYECKUX YCHITUM;

C) KOHIIETIIINIO COBEPIIICHCTBOBAaHUE TOBAPA;

D) xoHuenuuo counaaibHO 0TBETCTBEHHOT0 MAPKETHUHIA.

9. Makpocpena MapKeTHHTa 00yCIIOBJIEHA!

A) cOCTOSIHMEM IKOHOMMKH, 1eMOrpaduu, NOJUTHKH, IPABA, KYJIbTYPbl, HAYKH U TEXHUKH,
OKPYKAIOIIEeH cpeabl;

B) ACATCIIBHOCTBIO TTOCTABHIMKOB, KOHKYPCHTOB, MNMOCPCAHUKOB, KJIUCHTOB W KOHTAKTHBIX
ayAUTOPUI;

C) cyuiecTByOMKM 3aKOHOAATEIHCTBOM;

D) nedarenpHOCTHIO rOCYAAPCTBEHHBIX OPIaHOB YIIPABJICHMUSL.

10. ®upma «Maxk/[oHanbc» cCKopee BCEro, peaansyer:
A) MaccoBbIif MAPKETHHT;
B) ToBapHO-11( GepeHIIpOBaHHbIi MAapKETHHT;

C) neneBoit MapKETHHT.

Bapuanr 2
3aganue 1. DBomouus coxepkaHust U (HopM MapKeTHHra. BimsHue HaydHO-TEXHHYECKOTO

nporpecca v COlUaIbHON OTBETCTBEHHOCTH.
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3ananue 2. M3ydeHne u olleHKa KOHBIOKTYPbI TOBAPHOTO PBIHKA.

Tect

1. CornacHo OHOM M3 TEOPHIT MOTHUBAIIMK yIOBJIETBOPECHHS HAITUX MOTPEOHOCTEH, CyIIEeCTBYET
YTBEPKJICHHE O TOM, YTO YEJIOBEK HE B COCTOSIHMH MOJHOCTBIO MOHSATh MOTUBBI CBOMX JICUCTBUH.
Taxkast Touka 3peHUs MPUHAIIICKHUT,

A) Abpaxamy Macnoy;

B) 3urmynny ®peiiny;

C) ®penepuky I'eprdepry;

D) Makcy BeGepy.

2. JlesarenbHOCTh (GUPMBI, HaIpaBiI€HHAs Ha IpEBpallleHHe MOTEHIMAIbHOTO IOKyMHarens B
KJIMEHTa — 3TO. ..

A) MapKeTHHT;

B) MmeHemxMeHT;

C) 3KOHOMUKA IPEANPUATHS;

D) pemapketuHr;

E) HeT npaBUIBHOTO OTBETA.

3. MapkeTUHTOBO€ UCCIIeI0BAaHUE — 3TO:

A) TO € caMoe, UTO U «HCCIIEJOBAaHUE PHIHKAY;

B) cOop, ynopsinoueHue, aHaaIu3 M 00001IeHHE TAHHBIX /s OOHAPYKEHUS] U PeLICHUs!
Pa3IHYHBIX MAPKETHHIOBBIX MPo0JieM;

C) mocrosHHO JACHCTByOIas cucrteMa cOopa, KiaccupUKaIlMK, aHaiu3a, OICHKH U
pacnpocTpaHeHus: MApKETHHTOBOM WH(OPMAIINH;

D) uccnenoanue MapKeTHHra;

E) Bce oTBETHI BEpHHEI.

4. ITo cnocoOy moy4yeHust JaHHBIX ¥ MH()OPMAIMH BBIJIEIISIOT:
A) uccieoBaHue BHYTPEHHel cpe/ibl OpraHu3anmu;

B) nepBuuHbIe Uccaen0BaHMS;

C) uccnenoBaHue yciyr;

D) pernonanbsHO€ uccie0BaHUE;

E) Bce OTBETHI BEPHBI.
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5. Hay4Hblii mOIX0A MpU IPOBEIEHUN MapKETHHTOBBIX HCCIeIOBaHUN Oa3upyeTcs Ha:
A) pe3ynbTaTUBHOCTH;

B) o0bexkTHBHOCTH;

C) onepaTuBHOCTH;

D) camokputn4HoCTH;

E) HeT npaBUIBHOIO BapuaHTa.

6. OCHOBHBIMH HaIlPaBJICHUSIMHU UCCIICIOBAHUN B MAPKETHHTE SIBJIAIOTCS:
A) uccienoBaHue noTpeduTeIei;

B) uccienoBanue npoaaBIoOB;

C) uccnenoBaHue NpeaNPUHUMATENCH;

D) uccrnenoBanne Mara3uHoOB;

E) Bce OTBETHI BEPHBI.

7. UccnenoBanue moTpeOuTENe-opranu3aniii OTHOCUTCS K:
A) uccienoBaHI0 BHYTPEHHEH Cpe/lbl OpraHU3allnu;

B) uccienoBanuio norpeduTeICH;

C) uccre0BaHNIO PHIHKA;

D) uccrnenoBannio KOHKYPEHTOB;

E) Her npaBuibHOTO BapuaHTa.

8. DKOHOMMUECKask KOHBIOHKTYpa — 3TO:

A) cn0XMBIIASICS HA PhIHKE YKOHOMHUYECKAsi CUTYyallus, KOTOPYIO XapaKTepU3yeT COOTHOILEHHUE
MEXYy CIIPOCOM U IPEIJIOKEHHEM;

B) cinoxuBIIascsa Ha pepIHKE SKOHOMHUYECKAsl CUTYyallUs, KOTOPYIO XapaKTePU3YIOT YPOBEHb IIEH,
TOBAapHBIE 3aMachl;

C) cnoxuBILIasiCs HA PhIHKE YKOHOMHUECKAs! CUTYalMsl, KOTOPYIO XapaKTEpU3yIOT COOTHOILIEHHE
MEXy IPEJIOKEHUEM, YPOBEHbD 1IE€H, TOBAPHbIE 3aI1achl;

D) choxuBmasicda Ha pbIHKe JKOHOMHMYECKAs CHTYallUsl, KOTOPYI0 XapaKTepHU3YyIOT
COOTHOLIEHHE MeKIY CIIPOCOM U NpelJIoKeHHeM, YPOBeHb 1IeH, TOBAPHbIE 3aI1aChl;

E) Her npaBuibHOTO BapuaHTa.

9. IlpuHaaneXHOCTh TMOKyNaTeliel K  ONpenelIeHHOMY OOIIECTBEHHOMY Kjaccy — 3TO

XapaKTepUCTHKA:
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A) ($hakTOpOB KyIBTYpHOTO YPOBHS,

B) pakTOopoB conuaIbLHOrO NOPAAKA;

C) bakTopoB JIMYHOTO MOPSIIKA,

D) dakTopoB NCUXOIOTUYECKOTO MOPSIIKA;

E) HeT npaBuibHOTO BapuaHTa.

10. O6pa3 xu3HU MOTpeOUTENEeH — ATO XapaKTepPUCTUKA!
A) (hakTOpOB KyIBTYpHOTO YPOBHS,

B) dbakTopoB comnmanpHOTO MOpsIKa;

C) ¢paKkTOpPOB JTHYHOIO MOPSAAKA;

D) ¢pakTOpoB NCUX0I0rN4eCcKOro NOpsaKa;

E) Her npaBuiibHOTO BapuaHTa.

Bapuanr 3
3ananue 1. OCHOBHbIE KOHLEINIUHU YIPABIEHUS NPEINPUHUMATEIBCKON IEATENBHOCTBIO. MX

OTJIMYMA OT KOHICITIUK MAapKCTHUHTA.

3ananue 2. [IpuHIUIBI 1 METOABI U3YUYECHUS TIOTPEOUTEIEH.

Tect

1. K xabuHeTHOMY METOy HUCCIICIOBAHUS OTHOCUTCS:
A) TenedoHHBIN OMPOC;

B) crutomiHoe HabmIOIEHUE;

C) aHaJM3 0TYeTOB MPeabIAYIIAX UCCIeIOBAHUN;

D) npoBeneHne SKCepUMEHTAIBHON MTPOIayKu TOBAPOB;

E) HeT npaBUILHOTO BapuaHTa.

2. HegoctaTkOM BTOPUYHBIX JAHHBIX SIBJISIETCS:

A) OBICTpPOTA MOTYUCHHUS;

B) nemeBr3Ha 1Mo CpaBHEHUIO C IEPBUYHBIMH JaHHBIMU;
C) HEBO3MOKHOCTb OLIEHUTh UX JOCTOBEPHOCTD;

D) nerkoctb UCIOJIb30BAHNUS;

E) HeT npaBU/ILHOr0 BapuaHTa.
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3. Ilpou3BoaUTH TO, YTO XOYET MOKYIMAaTellb U TO, YTO OH MOKET KYNUTh B JaHHBII MOMEHT
BPEMEHHU — 3TO. ..

A) unest MapKeTHHIa;

B) neab mapkeTuHras;

C) bynkmus MmapkeTuHra;

D) crpaterus mapkeTuHra;

E) cTtparerus MeHeKMEHTA.

4. HazoBute (pyHKIMIO, KOTOpasl MPEAIoIaraeT OpraHU3aIfio MPOU3BOCTBA HOBBIX TOBAPOB,
yIpaBIEHUS KA9€CTBOM KOHKYPEHTOCTIOCOOHOCTHIO TIPOAYKIIHH:

A) mpojax;

B) ynpaBienust 1 KOHTPOJIS;

C) npou3BOACTBEHHAS;

D) cnpoca;

E) npennoxenus.

5. HazoBuTe cocTaBisAmOIIME KOMIIJIEKCA MAPKETUHTA:

A) TOBapHasl MOJIMTHKA;

B) ToBapHas, nieHOBasi, COLITOBasi H KOMMYHHKATHBHAS MOJUTHKA;
C) cObITOBas MOJTUTHKA,

D) koMMyHUKaTHBHAS TTOJIUTHKA;

E) nenoBas nonutuka.

6. HazoBuTe ¢yHKIUIO, KOTOpas MpeArnojaraeT OpraHU3alMi0 CHUCTEMbl TOBAPOJBIKEHUS U
cepBHca:

A) opraHu3allMoHHas;

B) ynpaBnenueckas;

C) nmpou3BOICTBEHHAS;

D) cobITOBAS;

E) koHTpObHAS.

7. OCHOBHBIE MOHATHUSA, OTPAXKAIOIINE CYITHOCTh MAPKETHHTA - 3TO:
A) HYX11a, TOTPEOHOCTH;
B) 3anpoc, ToBap;

C) oOmeH, crenka;
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D) pbIHOK;

E) Bce oTBeTBI BEpHBI.

8. C KaKuM CpOCOM CBSI3aH PEMAPKETUHT?
A) HeraTuBHbIi;

B) cHmkarommiics;

C) orcyrcTBYyIOIMIL;

D) BeICOKHIA.

9. Ilpu KaKOM COCTOSIHUM CIIPOCA UCOb3yeTCS KOHBEPCUOHHBI MAPKETUHT?
A) INagaromuii cripoc;

B) orpunaresbHbIii cipoc;

C) MOTHOLIEHHBIN CITPOC;

D) neynoBneTBopuTENbHBIN CHPOC.

10. Yto moHnMaeTcs mo1 CerMeHTalue pblHka?

A) Knaccupurkanusi norpeduTesieil Ha rpynibl N0 KAKUM-1100 npusHakam; B) Bbioop
KAaHAJIOB pacnpeaejeHus;

C) onpenenenune cpeacTB MAPKETUHIOBBIX KOMMYHUKAIUI;

D) ynoBieTBOpeHHE HYX ] TOTPEOUTEICH.

IITkana oneHUBaHUS TECTOBOI'O 3aJJaHUS

% BepHBIX penleHnii (0TBETOB) IIxkana oueHnBaHUsA
85-100% «OMAUYHO)
70-84% «xopouioy
51-69% «Y00871eMBOPUMENLHOY
50% u menee «He y0081emeopuUmebHo»

2.2 Ilpome:xxyTOUHAS aTTECTANUSA

IIpumepHbIil IEpevYeHb BOMPOCOB K IK3aMEHY

1. CymHOCTb ¥ IOHATUE MAPKETUHTA.
2. MapketuHr kak Gpuirocodusi ¥ METOIOIOTHS PHIHOYHOM JIeATEITLHOCTH.

3. Henu, GyHKIIUKM U IPUHIIATIBI MAPKETHHTA.
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4. DBOJIIOLIMS 1 OCHOBHBIE KOHIIEMIIUA MapKETUHTA.

5. MuKpo 1 Makpocpeia MapKeTHHIa.

6. Ctparernueckuii MmapketTur. SWOT-aHanu3, Kak METOJ] COBMECTHOTO U3Y4YEHHS] BHEUIHEH U
BHYTPEHHEH CpeJibl MapKETUHTA.

7. ®opMHpPOBaHUE TTOTPEOUTEIIS.

8. Mojens MHIUBHIYAJIBHOTO MOTPEOUTENBCKOTO MOBEICHHUS U MOJENb MPUHATHS PELICHUS O
3aKyIIKe TOBApPOB IIPOU3BOJICTBEHHOIO Ha3HAUEHUSI.

9. 3yueHue TOBapHOU CTPYKTYpPbI PhIHKA.

10. CermeHTanus pelHKa U MO3UIIMOHUPOBAHUE TOBAPA.

11. [Nonstue ToBapa. MynbTHaTpUOYTUBHASL MOJIEINIb TOBAPA.

12. Knaccudukanus ToBapoB. ToBapHBIN aCCOPTUMEHT.

13. Konuenuus xu3HEeHHOTO 1MKJIa ToBapa. Marpuina bKI'.

14. Ctparerust pa3pabOTKH HOBBIX TOBApOB.

15. YnakoBka 1 ToBapHas MapKa Kak HHCTPYMEHTbI MapKETUHIOBOM IMOJIUTUKH KOMITaHUU.

16. Opranu3zaoHHast CTpyKTYpa MapKETUHTOBBIX CITYXkO.

17. Ponb u pyHKIMHM 11eHbI. DaKTOPHI MAPKETHHTOBOTO IIEHOOOPAa30BaHUS.

18. Drambl (MOPsAI0K) MAPKETHHTOBOTO IICHOOOPAa30BaHUS.

19. Posib 1 pyHKIIMM MapKETHHIOBBIX KaHAJIOB paclpe/ieeHusl.

20. CymHocTh W TUIBI NMOCPEAHUKOB. Tumbl kaHanoB pacnpeneneHus. CTpaTerusi cObITa 1O
MPUHIIMITY BIOOpA OCPETHUKOB.

21. OpranuzanuoHHble (OpMbI KaHAJIOB pacHpeIeeHUs U CTpaTeruu GUPMBI 110 MPUBJICUEHUIO
nocpegHuKoB. Kpureprun BeIOOpa KaHAJIOB pacipe/ieieHHs.

22. Ilponiecc KOMMYHUKALIUM.

23. KoMMyHUKaTUBHBIE CPEACTBA MAPKETHUHTA.

24. Pemienus no pekiame.

25. TloHsATHE KOHKYPEHTHOTO MpEeuMyIlecTBa. AKTHBHAS M PEaKTUBHAs cTparerus OOpbObI 3a
noTpeOuTens.

26.0OCHOBHBIE TYTH JOCTIKCHHMsI KOHKYPEHTHOTO TIpeuMyIiecTBa mpeanpustuem. OOmas
KOHKypeHTHas matpuua Maiikna [Toptepa.

27. BO3MOXHOCTM JIOCTMKEHHUS KOHKYPEHTHOIO IIpEMMYyIIECTBA HAa OCHOBE aHaIM3a
KOHKYPEHTHBIX CHJI pbIHKA. MOJenb ATH KOHKYPEeHTHBIX cuil Maiikna [loprepa.

28. Cuctema MapKETUHTOBOM HH(OPMAIIUH.

29. CxeMa MapKETUHTOBOT'O UCCIIEAOBAHUS.

30. OcoOeHHOCTH TUTAHUPOBAHUS MAPKETHUHTA.

31. Ilpouecc miaHupoBaHUS MAPKETHHTA.
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32. IlonoxxeHue 00 oTmene MapKETHUHTA.

33. AHanu3 5KOHOMHUYECKUX (PaKTOPOB MAPKETUHTOBOM CPEIbI.

34. Ananu3 counanbHbIX (PaKTOPOB MApKETUHTOBOM CPEJIbI.

35. AHanu3 MOJMTHKO-TIPABOBHIX (PaKTOPOB MAPKETHHTOBOM CPEJIBI.

36. AHanmn3 PKOJOTHYECKUX (HaKTOPOB MAPKETUHTOBOM CPEIBI.

37. AHanu3 TeXHOIOTHYECKUX (PAKTOPOB MAPKETHHIOBOM CPEIBI.

38. HccnenoBanue MapKETUHTOBOW MUKPOCPEBI.

39. Ananu3 MOCTaBUIMKOB KaK CyObEeKTa MApKETUHTOBOM CPEIIBI.

40. AHanmu3 mpeanpusaTHs Kak CyObeKTa MApKETHHTOBOU CPEJIbI.

41. AHanu3 KOHKYPEHTOB KaK CyObeKTa MapKETUHTOBOW CPEIbl.

42. AHanu3 MOCPEHUKOB KaK CyObeKTa MapKETUHTOBON CpPEJIbI.

43. AHanu3 noTpeduTenel Kak cyObeKTa MapKETHHTOBOU CPEJIbI.

44. AHanmv3 KOHTaKTHBIX ayJUTOPUH KaK CyOhEeKTa MApKETHHTOBOW CPEJIbI.

45. TIpouecc pa3pabOTKH IPOAYKTOBOTO MOPTQHENs MPEAIPUSTHS.

46. IlonaTue kauecTBa MPOAYKTA.

47. Ceprudukanus, akkpeaIuTalluy, CTaHAapTH3aIHS.

48. AHaM3 KOHKYPEHTOCITOCOOHOCTH TOBapa.

49. IlpuuuHBel ycriexoB U HeyAad MpU IPOABHKEHUH HOBOT'O TOBapa.

50. YpoBHM TOBapHOI UEPAPXHUHU.

51. IloHsiTHE TOBAPOABUKEHMUSI.

52.CucremMa MapKETUHTOBBIX KOMMYHUKAIIHM.

IlIkana ¥ KpUTEPUH OLECHHBAHHUSA IK3aMEHA

HIxkana Kpurepun oneHuBanust
OlleHMBAHUS
«OMAUYHON OIICHKA COOTBETCTBYET MOBBILIEHHOMY YPOBHIO U

BBICTABJISIETCSl 00YYarOIEeMycsl, €CJIM OH ITYyOOKO U IPOYHO YCBOMII
MIPOrpaMMHBIN MaTepHall, UCYEPIIBIBAOIIIE, ITOCIIEI0BATEIBHO,
YETKO U JIOTUYECKU CTPOMHO €r0 U3JIaraeT, yMeeT TEC-HO YBA3bIBaTh
TEOPHIO C MPAKTUKOM, CBOOOIHO CIIPABISETCA C 3a/1a4aMH,
BOIIPOCAMHM U JIPYTUMHU BUIAMH NPUMEHEHHS 3HaHUU, TPUYEM HE
3aTPYAHSETCS C OTBETOM IIPU BUJIOM3MEHEHUH 3aJaHUI, UCIIOJIb3YET
B OTBETE MaTepuaj MOHO-TpapUUecKoi JIUTepaTyphbl, MPaBUILHO

000CHOBBIBACT MMPUHATOC PCHICHUC, BIIAACCT PA3HOCTOPOHHUMU
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HaBbIKaMU U IpUEMaMU BBITIOJIHCHUS MPAKTUYCCKUX 3a/1ay.

«xopouto»

OLICHKAa COOTBETCTBYET MOBBIIIEHHOMY YPOBHIO U
BBICTaBIIAETCS 00y4aroIeMycsi, €CJIM OH TBEPJIO 3HAET MaTepHal,
IPAMOTHO U 1O CYIIECTBY M3Jaraer ero, He JOIycKas
CYLIECTBEHHBIX HETOUHOCTEHW B OTBETE HAa BOIPOC WJIN BHINIOJIHEHUH
3aJlaHuH, IPAaBUIBHO IPUMEHSET TEOPETUUECKUE TIOJI0KEHUS ITPU
pEeLIeHNN NTPAKTUYECKUX BOIIPOCOB U 3a]1a4, BIAJIEET

HCO6XOILI/IMBIMI/I HaBbIKaMHU U IpUEMaMH UX BBIITOJTHCHHS.

«y0061emEopUMENbHO

»

OLICHKA COOTBETCTBYET IIOPOTOBOMY YPOBHIO U
BBICTABJISIETCS 00YYarOIEMYyCsl, €CJIM OH UMEET 3HAHUS TOJIBKO
OCHOBHOT'O MaTepuaja, HO He YCBOWJI €T0 JIeTajeH, JOIMyCKaeT
HETOYHOCTH, JEMOHCTPUPYET HEJOCTATOYHO MPABUIIbHBIC
(bOopMYITMPOBKH, HAPYILIEHUS JIOTHUYECKOM MOCIIeI0BATEIbHOCTH B
W3J105KEHUU ITPOTPAMMHOIO MAaTepHUalla, UCIIBITHIBAET 3aTPYAHECHUS

MIPH BBITIOJIHEHUU MPAKTUYECKUX padoT.

«He

VO081emBOPUMENLHO»

OIICHKA BBICTABJISIETCS 00y4aroleMycs, KOTOPbIH He
JOCTUTAET IOPOTOBOI'0 YPOBHS, JEMOHCTPUPYET HENOHUMAHNE
poOJIeMbl, HE 3HACT 3HAYUTEIBHOM YacTH MPOrpaMMHOTO
MaTepuaa, JOIyCKaeT CyIIeCTBeHHbIE OUTMOKHU, HEYBEPEHHO, C

OO0JIBIIMMU 3aTPYJHEHHUSIMH BBITIOJIHAET IPAKTHUECKHUE PAOOTHI.
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